EPSON® E

EPSON STYWUS.. PRO 4400
EPSON STYWUS.. PRO 4800

Reference Guide
—_———




EPSON STYLUS.. PRO 4400
EPSON sTYLUS. PRO 4800

Color Ink Jet Printer

All rights reserved. No part of this publication may be reproduced, stored in a retrieval
system, or transmitted in any form or by any means, mechanical, photocopying, recording,
or otherwise, without the prior written permission of Seiko Epson Corporation. No patent
liability is assumed with respect to the use of the information contained herein. Neither is
any liability assumed for damages resulting from the use of the information contained herein.

Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this
product or third parties for damages, losses, costs, or expenses incurred by purchaser or third
parties asaresult of: accident, misuse, or abuse of this product or unauthorized modifications,
repairs, or alterations to this product, or (excluding the U.S.) failure to strictly comply with
Seiko Epson Corporation's operating and maintenance instructions.

Seiko Epson Corporation shall not be liable against any damages or problems arising from
the use of any options or any consumable products other than those designated as Original
Epson Products or Epson Approved Products by Seiko Epson Corporation.

EPSON and EPSON ESC/P are registered trademarks and EPSON ESC/P 2 is a trademark
of Seiko Epson Corporation.

Speed, Fontware, FaceLift, Swiss, and Dutch are trademarks of Bitstream Inc.

CG Times and CG Omega are registered trademarks of Miles, Inc.

Univers is a registered trademark of Linotype AG and/or its subsidiaries.

Antique Olive is a trademark of Fonderie Olive.

Albertus is a trademark of Monotype Corporation plec.

Coronet is a trademark of Ludlow Industries (UK) Ltd.

Arial and Times New Roman are registered trademarks of Monotype Corporation plc.

General Notice: Other product names used herein are for identification purposes only and
may be trademarks of their respective owners. Epson disclaims any and all rights in those

marks.

Copyright © 2004 Seiko Epson Corporation. All rights reserved.




Printer Parts

Front view

Roll paper cover
Rear manual
feed slot

Paper lever
Top cover

Control panel

Roll paper support
Maintenance tank

Paper tray cover

Paper tray

Front manual feed slot

ink compartment

Ink cartridge slot

Rear view

— Rear cover

™ AC inlet

\ USB interface connector
|IEEE1394 interface connector




Contents

Chapter 1 Printing with Windows

Printer Software Introduction. . ................ ... ... .. ... 12
Accessing the Printer Software. ............................. 13
From Windows XP ......................... .. ...... 13
From Windows Meand 98............................. 13
From Windows 2000...................... ... ... ... 14
From Windows applications ........................... 14
Basic Settings............. .. ... 14
Making the printer driver settings . ..................... 14
Canceling printing. .. ............ ... ... . i 20
Making Settings on the MainMenu ......................... 21
Making the Media Type setting ........................ 21
Making the Color setting . ............................. 23
Making the Mode setting . ............................. 24
Making Advanced setting ............................. 28
Checking theInk Levels............................... 43
Previewing your printout ................ . ... . oL 44
Using the Print Assistant function ...................... 46
Making Settings on the Paper Menu.......................... 47
Making the Paper Source setting ....................... 48
Making the Borderless setting.......................... 48
Making the Auto Cutsetting........................... 52
Making the Paper Size setting.......................... 55
Making the Copiessetting . ............................ 56
Making the Orientation settings . ....................... 57
Making the Printable Area setting ...................... 58
Making the Roll Paper Option settings .................. 60
Making Settings on the Layout Menu........................ 63
Making the Reduce/Enlarge setting .................... 64
Making Double-sided Printing setting................... 65
Making Multi-Page settings. ........................... 72
Using the Printer Utilities . .............. ... ... ... ... ... ... 76
Checking the printhead nozzles. ....................... 78
Cleaning the printhead ............................... 80




Aligning the printhead . ............................... 81

Using Printer and Option Information................... 81
Starting EPSON LFP Remote Panel...................... 82
Making the Speed & Progress settings ................... 83
Getting Information Through Online Help.................... 86
Checking Printer Status and Managing Print Jobs.............. 87
Using the ProgressMeter .............................. 87
Using the EPSON Spool Manager . ...................... 90
Using EPSON Status Monitor3 ......................... 91
Increasing the PrintSpeed ................. ... ... ... ..., 93
General tips........... ... ... 93
Using Speed & Progress ............................... 94
Sharing Your Printer............. ... ... ... ... ... L. 94
For Windows XP........... ... ... ...t 95
For WindowsMeand 98 ............................... 99
For Windows 2000 .......................oooi.... 104
Updating and Uninstalling the Printer Software . ............. 108
Updating the driver in Windows XP and 2000 ........... 108
Updating to WindowsMe. ............................ 108
Uninstalling the printer driver......................... 108
Uninstalling the USB Host Device Driver .................... 110

Chapter 2 Printing with Mac OS 9.x

Printer Software Introduction . ....................... ... .. 111
Accessing the Printer Software .................. ... ... ... 112
Accessing the Printdialog................... ... ... ... 112
Accessing the Page Setup dialog ....................... 112
Accessing the Layout dialog. .......................... 112
Accessing the Utility dialog . .................. ... ... 112
BasicSettings ............ ... 113
Making the printer driver settings. ..................... 113
Canceling printing . ...................... ... . ... 116
Making Settings in the Print Dialog ......................... 117
Making the Media Type setting . ....................... 117
Making the Color setting. ............................. 119
Making the Mode setting ............................. 120

Making Advanced setting. . ................. ... ... ... 123




Making the Copies setting . ........................... 134

Making the Pages setting . ............................ 134
Setting the printtime .................. ... ... ... ... 135
Previewing your printout ................ . ... .. .. 136
Making Settings in the Page Setup Dialog ................... 137
Making the Paper Sizes setting . ....................... 138
Making the Paper Source setting ...................... 139
Making the Borderless setting. ........................ 139
Making the Auto Cutsetting.......................... 143
Making the Orientation setting .. ...................... 146
Making Double-sided Printing setting.................. 147
Making the Reduce or Enlarge setting.................. 153
Making the Printable Area settings .................... 154
Making the Roll Paper Option settings ................. 155
Making Settings in the Layout Dialog. ...................... 157
Making the Fit to Page setting......................... 158
Making Multi-Page settings. .......................... 159
Making Print Order settings .......................... 161
Using the Printer Utilities . ...................... ... ... ... 162
Checking the printhead nozzles....................... 164
Cleaning the printhead .............................. 165
Aligning the printhead ........................... ... 166
Getting Information Through OnlineHelp .................. 167
Checking Printer Status and Managing Print Jobs ............ 167
Using the EPSON StatusMonitor ...................... 167
Accessing EPSON StatusMonitor...................... 167
Making Configuration Settings........................ 169
Using EPSON Monitor IV ................. ... .. ... 170
Accessing EPSON Monitor IV.............. .. ... ... 170
Managing print jobs using EPSON Monitor IV .......... 172
Sharing Your Printer ........... .. ... ... ... ... . L 174
Setting up your printer as a shared printer.............. 175
Accessing the shared printer.......................... 176
Uninstalling the Printer Software .......................... 177




Chapter 3 Printing with Mac OS X

Printer Software Introduction . ............................. 178
Accessing the Printer Software ...................... ... ... 180
Accessing the Page Setup dialog . ...................... 180
Accessing the Printdialog............................. 180
Accessing the Utility dialog . .......................... 180
Page Setup Dialog Settings. . ............................... 181
Settings............ 181
Formatfor ......... ... ... ... .. 182
PaperSize.......... ... .. ... 182
Orientation. ........... .. ... ... .o il 183
Scale ... ... 183
Print Dialog Settings . ............. ... ... ... .. 184
Printer........ .. ... . ... 184
Presets ........ ... 184
Copies & Pages........ ... ... 185
Layout ....... ... . 186
OutputOptions. ........ ... ... 187
PrintSettings.......... ... ... ... .. il 188
Printer Color Management............................ 196
Paper Configuration. ................... ... ... ... ... 202
Roll Paper Option............... ... ... 205
Expansion .......... . ... ... il 209
Summary ... 210
Saving your settings in the Print dialog ................. 210
Using your saved settings in the Print dialog ............ 211
Preview ...... ... .. 211
Performing Borderless Printing. . ........................... 212
Canceling Printing. . ............ ... ... ... ... L 214
Printer Utility Dialog. ........... ... ... .. .. oo 214
Accessing the EPSON Printer Utility. ................... 214
Using the Printer Utilities . ............................ 215
Checking the printhead nozzles ....................... 217
Cleaning the printhead............................... 219
Aligning the printhead . .............................. 220
Starting EPSON LFP Remote Panel..................... 220
Using the Print Assistant function...................... 221
Getting Information Through Online Help................... 221

Uninstalling the Printer Software . .......................... 222




Chapter 4 The Control Panel

Buttons, Lights, and Messages . ............................ 223
Buttons ....... ... ... 223
Lights. ... 225
Combination of buttons . ............................. 226
Messages. ... 227

SelecType Settings . .......... ... ..o 228
When to use SelecType................. ... ... ....... 228
SelecTypemenulist ................... ... .. ... ... 229
Basic SelecType setting procedure ..................... 234
Details of SelecType .................... ... . ... ... 235
Checking the printhead nozzles. ...................... 246
Aligning the printhead ........................... ... 248
Making the paper settings . ........................... 253
Printing a statussheet. . ................... ... .. L. 256
Setting the alert value of the paper.................. ... 256

Chapter 5 Maintenance Mode

Maintenance Mode. .. ... ... . . 258
Maintenance mode setting procedure .................. 258
Maintenancemode list .. ........ .. ... .. ... ... .. .. ... 259
Details of maintenance modeitems .................... 260

Chapter 6 Paper Handling

Notes on Epson Special Media and Other Media ............. 263
Using Epson special media ........................... 263
Using paper other than Epson special media............ 264

Using Roll Paper........... ... ..., 265
Attaching the roll paper to thespindle ................. 265
Attaching the spacer to thespindle .................... 267
Removing the roll paper from the spindle .............. 268
Loading roll paper............... ... ..., 269
Using theroll paperbelt........................... ... 273
Cutting the roll paper or printing page lines ............ 274




Using CutSheet Media..................... ... ... ... ... 276
Checking the paperpath.............................. 276
Loading cut-sheetmedia.............................. 277

Chapter 7 Maintenance and Transportation

Replacing Ink Cartridges . ................ ... .. ..., 295
Converting the Black Ink Cartridges ........................ 300
Updating the printer driver information ................ 306
Replacing the Maintenance Tank ........................... 308
Replacing the Paper Cutter ................................ 310
Cleaning the Printer ................ ... ... ... ... ... .... 314
If you have not used your printer for a long time......... 315
Transporting the Printer. . ................... ... ... ... ... 316
Overalongdistance.................... ... ... ... ... 316
Overashortdistance................................. 317
Setting up the printer after transportingit............... 318

Chapter 8 Problem Solver

Troubleshooting. .............. ... ... ... ... . L 320
Printer stops printing unexpectedly .................... 320
The printer does not turn onor stayon ................. 328
The printer printsnothing. . . ................ ... ... ... 328
Printouts are not what you expected.................... 335
Print Quality Could be Better.......................... 339
Color documents printin blackonly.................... 342
Printing could befaster . ............... ... ... ... ... 343
Roll paper cannotbecut ...................... .. ... .. 344
Paper feed or paper jam problems occur frequently. ...... 345
Roll paper does not eject properly...................... 346
Clearing paperjams................coiiiiiieoa. .. 347
Contacting Customer Support ......................... 355
Technical Support Web Site ........................... 355
Paper Information........... .. ... ... oo oo ol 356

Papersettings ............. ... .. . i 356




Chapter 9 Product Information

Printer Specifications.................. ... ... ... .o 359
Printing....... ... ... ... 359
Printablearea.................... . ... . o i 361
Mechanical . .......... ... ... ... 362
Electrical ........ ... ... . 363
Environmental .................... ... .o ool 363
Initialization......... ... ... ... . o il 364
Standards and Approvals .............. ... .o oo 365
Paper ... ... . 365
Ink cartridges. .......... ... 367

System Requirements ................... ... . ... ... 369
To use your printer with Windows .................... 369
To use your printer withMacOS9.x................... 369
To use your printer withMacOSX .................... 370

Interface Specifications ............... ... ... ... oL 371
USBinterface ............ ... . i 371
IEEE1394 Interface. .............. .. ... ... ..., 372

Chapter 10 Options and Consumable Products

Options. . ... 373
Roll paperspindle................................... 373
Interfacecard ............. ... .. ... 373
Interfacecable ............ ... ... ...l 374
Borderless Print Spacer....................... .. ... 374

Consumable Products ............... .. ... ... ... L. 375
Papercutter ......... ... . ... ...l 375
Maintenance Tank. ................... ... ... .. ... 375
Ink cartridges. .......... ... 375
Black ink conversion cartridge ........................ 377

Epson Special Media ....................... ... .. oL 377
Roll paper .......... ... i 378
Cutsheets ........ ... ... ... i 379

10



Appendix A Corrections

About papermargin . ......... ... o o 381
AboutPlatenGap ........... ... .. 382
Cleaning the Printer ................ ... ... ... ............ 383
About the Black Ink Conversion Kit......................... 386
Glossary

Index

11



Chapter 1

Printing with Windows

Printer Software Introduction

The printer software that comes with your printer includes a
printer driver and printer utilities. The printer driver lets you
choose from a variety of settings to get the best results from your
printer. The printer utilities help you check the printer and keep
it in top condition.

The printer software includes the following menus.

Menu Settings and Utilities

Main Media Type, Color, Mode, Ink Levels, Print Preview, Print
Assistant

Paper Paper Source, Borderless, Auto Cut, Paper Size (Page Size),

Copies, Orientation, Printable Area (When Paper Tray or
Manual Feed is selected as the Paper Source), Roll Paper
Option (When Roll Paper or Roll Paper (Banner) is selected
as the Paper Source.)

Layout Reduce/Enlarge, Double-Sided Printing, Multi-Page

Ufilities EPSON Status Monitor 3, Nozzle Check, Head Cleaning, Print
Head Alignment, Printer and Option Information (EPSON
Stylus Pro 4800 only), EPSON LFP Remote Panel, Speed &
Progress

For information on making printer driver settings, see “Making
Settings on the Main Menu” on page 21, “Making Settings on the
Paper Menu” on page 47, and “Making Settings on the Layout
Menu” on page 63.

For information on the printer utilities, see “Using the Printer
Utilities” on page 76.

12
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Note:
1 The specific features available in the printer software vary
depending on the version of Windows you are using.

[ The printer driver screens that appear in this manual are provided
for EPSON Stylus Pro 4800 running on Windows XP. The screens
of EPSON Stylus Pro 4400 and EPSON Stylus Pro 4800 are almost
the same, except as noted.

The online help provides more information on the printer software.
See “Getting Information Through Online Help” on page 86.

Accessing the Printer Software

To access the printer software installed in your computer, follow
the steps below.

Note:

The specific features available in the printer software vary depending on
the versions of Windows you are using.

From Windows XP

1. Click Start, click Control Panel, click Printers and Other
Hardware, and then click Printers and Faxes.

2. Right-click your printer icon, and click Printing Preferences.
The printer software window appears.

From Windows Me and 98

1. Click Start, point to Setftings, and then select Printers.

2. Right-click your printer icon, and click Properties. The
printer software window appears.

Printing with Windows 13



From Windows 2000

1. Click Start, point to Setftings, and then select Printers.

2. Right-click your printericon, and click Printing Preferences.
The printer software window appears.

From Windows applications

1. Click Print or Page Setup on the File menu.

2. Make sure your printer is selected, and click Prinfer, Setup,
Options, Properties, or Preference. Depending on your
application, you may need to click a combination of these
buttons. The printer software windows appears.

Basic Seftings

Making the printer driver settings

This section describes the basic printer driver settings for printing
your data.

To make the basic printer driver settings, follow the steps below.

1. Click Print on the File menu of your application. The Print
dialog box appears.

2. Make sure your printer is selected, and then click Properties
or Options. You may need to click a combination of these
buttons. The driver settings window appears.

14 Printing with Windows



3. Click the Main tab. The Main menu appears.

& EpsoN Stylus Pro 4800 Printing Preferences

2

S Main |(‘Q Paper | @b Lapaut| &6 Uty

Letter 81/2%11in

Media L,lpe

& Automatic

i io " Cugtom

Quality J— Speed

|EPSDN Standard (sRGE] V

X Ink Levels
Fine - 720dpi

Calor Contrals
Microvweave : Super

wuuls

High Speed : Off
Vergion 5.50 [~ Print Pregiew Print Azsistant

4. From Media Type, select a media that matches the paper
loaded in the printer. See “Media Type setting list” on page 22.

Note:
Check the media type and its paper path. See “Paper path list”

4

on page 276.

The Media Type setting determines what other settings are
available; therefore, always make this setting first.

Some media types are not available for the Paper Source setting

you have selected.

Printing with Windows
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Make the Color setting. Select Color or Color/B&W Photo to
print color or monochrome photos, or Black to print a draft
or black text only.

For EPSON Stylus Pro 4800 only:
If you want to print advanced monochrome photos, select
Advanced B&W Photo.

Note:

When printing on any media other than tracing paper, we
recommend Color or Color/B&W Photo even if the data to print
is black.

Make the Mode setting. Check that Automatic is selected.

Adjust Speed and Quality in the Mode box if a slider
appears. Drag the slider to the left or right depending on
which is more important.

For EPSON Stylus Pro 4800 only:

If you have selected Advanced B&W Photo as the Color
setting, select the Color Toning setting from the pull-down
menu.

Note:
Depending on the Media Type setting you choose, a slider may not
appear in the Mode box.

Select the color control mode from the pull-down menu in the
Mode box. For detailed information, see “Color Control
mode” on page 25.

16
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9. Click the Paper tab. The Paper menu appears.

10.

11.

12.

13.

& EPSON Stylus Pro 4B00 Printing Preferences |1\r5__(|
@ Main| (g Paper |(QI Layout @ Litility
Leterg1/2x11in | opo2ouee
Paper Tray
[~ Borderess
Paper Size
|Letter 81/2x 11 in |
Copies
=l
I gy IO Copies |1 =
i =
[ Collate [™ Reyerse Order
Fine - 720dpi Orientation
Color Controls * Porrait ™ Landscape
Microvweave : Super I~ Rolate by 180°
High Speed : O -
Frintable Area
= 0
Wersion 5.50 [ Centered

Select a paper source from the Paper Source list.

Select Borderless to print your data with no margins. See
“Making the Borderless setting” on page 48.

From the Paper Size list, select the size of paper loaded in the
printer.

Note:
Most Windows applications feature paper size settings that override

similar settings in the printer driver.

Make settings for Copies and Orientation, as necessary.

Printing with Windows 17



14. When Paper Tray or Manual Feed is selected as the Paper
Source setting, make the Printable Area settings as needed.
See “Making the Printable Area setting” on page 58.

When Roll Paper or Roll Paper (Banner) is selected as the
Paper Source setting, make the Roll Paper Option settings as

needed. See “Making the Roll Paper Option settings” on page
60.

15. Click the Layout tab. The Layout menu appears.

& EPSON Stylus Pro 4B00 Printing Preferences
5 Main | (sb Paper €% Layout &6 Uty

oter 6128 11in v Bn.aduce/EnIarge
194 &+ Fitto Page " Custorn
Letter B1/2 %11 in Output Paper Size

|Letter81/2x 11 in |

0=
=

Fine - 720dpi

Caolor Contrals
MicroWweave © Super
High Speed: Off
Wersion 5.50

Note:
1 The functions on the Layout menu are not available when Roll
Paper (Banner) is selected as the Paper Source setting.

1 Depending on the paper source you choose, some of the
functions may not be available.
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16.

17.

18.

19.

20.

Select Reduce/Enlarge, and then adjust the size of printed
data, if necessary. See “Making the Reduce/Enlarge setting”
on page 64.

Select Double-Sided Printing, and then make settings as

needed. See “Making Double-sided Printing setting” on page
65 for details.

Select Multi-Page, and then make settings as needed. See
“Making Multi-Page settings” on page 72 for details.

Click OK. The screen returns to the Print Setup dialog box (or
a similar dialog box) of your application.

Click Print to start printing.
While printing is in progress, the EPSON Progress Meter

appears, showing the printing progress and the status of your
printer.

Brpsan Stylus Pro 4800 - USBOO1

Microzoft Word - PkgClhup.log  Page:1/5
M Media Type : Photo Quality Ink Jet &
Paper ~ Pause
v

Ink Levels

W WY

Q Epson Printing Tips |

Azzure high quality printouts on special media .
by loading the printable side up. # Details...
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Canceling printing

To cancel printing in progress, click Stop on the EPSON Progress
Meter.

You can also pause or restart printing. To pause printing, click
Pause. To resume printing, click this button again.

g Caution:

If you stop printing in progress, you may need to start printing
again from the beginning for best result; otherwise, misalignment
or banding may appear in the printed image.

20
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Making Settings on the Main Menu

From this menu, you can make the Media Type, Color, and Mode
settings, and also check the remaining ink of the installed ink
cartridges. You can also access the Reference Guide, the paper
information, and the Technical Support Web Site by clicking the
Print Assistant button.

& EPSON Stylus Pro 4800 Printing Preferences E‘E|
S Main |(‘Q Paper | @b Lapaut| &6 Uty

— Medlall,lpe
Letter 81/2% 11 in -

_ & Automatic

" Custom

Quality l— Speed

|EPSDN Standard (sRGE] V

X Ink Levels
Fine - 720dpi
Calor Contrals
Microvweave : Super
High Speed : Off

Vergion 5.50 [~ Print Pregiew Print Azsistant

Making the Media Type setfing

The Media Type setting determines what other settings are
available; therefore, always make this setting first.

From Media Type, select a media that matches the paper loaded
in the printer. Locate your paper in the list, and then select a
corresponding Media Type setting. For some types of paper,
several Media Type settings are available for selection.
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Note:

When using paper other than Epson special media, see “Notes on

For the latest information on the special media available in your area,
refer to the Epson customer support website. See “Contacting

1 The availability of special media varies by country.
“
Epson Special Media and Other Media” on page 263.
d
Customer Support” on page 355.
Media Type setting list

Media Type Setting

Epson Special Media Name/
Description

Photo Quality Ink Jet Paper

Photo Quality Ink Jet Paper

Singleweight Matte Paper

Singleweight Matte Paper

Enhanced Matte Paper

Enhanced Matte Paper

Archival Matte Paper

Archival Matte Paper

Photo Glossy Paper

Photo Glossy Paper

Photo Semigloss Paper

Photo Semigloss Paper

Premium Glossy Photo Paper

Premium Glossy Photo Paper

Premium Semigloss Photo Paper

Premium Semigloss Photo Paper

Premium Luster Photo Paper

Premium Luster Photo Paper

Premium Luster Photo Paper (250)

Premium Luster Photo Paper (250)

Premium Glossy Photo Paper (250)

Premium Glossy Photo Paper (250)

Premium Semigloss Photo Paper
(250)

Premium Semigloss Photo Paper
(250)

Premium Semimatte Photo Paper
(250)

Premium Semimatte Photo Paper
(250)

Photo Paper Gloss 250

Photo Paper Gloss 250

Proofing Paper Semimatte

EPSON Proofing Paper Semimatte
(Commercial)

22
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Watercolor Paper - Radiant White

Watercolor Paper - Radiant White

Textured Fine Art Paper

Textured Fine Art Paper

Velvet Fine Art Paper

Velvet Fine Art Paper

UltraSmooth Fine Art Paper

UltraSmooth Fine Art Paper

Plain Paper

Plain Paper (Line drawing)

Singleweight Matte Paper
(line drawing)

Singleweight Matte Paper

Tracing Paper -

Making the Color setting

EPSON Stylus Pro 4400

Make the Color setting. Select Color/B&W Photo to print color
or monochrome photos, or Black to printa draft or black text only.

Note:
When printing on any media other than tracing paper, we recommend
Color/B&W Photo even if the data to print is black.

EPSON Stylus Pro 4800

Make the Color setting. Select Color to print color or monochrome
photos, or Black to print a draft or black text only. If you want to

print advanced monochrome photos, select Advanced B&W
Photo.

Note:

When printing on any media other than tracing paper, we recommend
Color even if the data to print is black.
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Making the Mode setting

You can select either the Automatic or Custom mode. These
modes are provided to give you two levels of control over the

printer driver.

Automatic mode
Automatic mode is the quickest and easiest way to start printing

When Aufomafic is selected, the printer driver takes care of all
detailed settings based on the current Media Type and Color

settings.

?)X

& EPSON Stylus Pro 4B00 Printing Preferences

Kﬁ Mair |(‘Q Faper Qj Layout (@ Lltility

Media lppe

Letter 81/2 % 11in

" Automatic

52 " Cugtom

Guality I— Speed
f

|EPSON Standard [sFIGE]

Ink Levels

Fine - 720dpi

Caolor Contrals

MicroWweave © Super

High Speed: Off

Wersion 5.50 ™ Prirt Preyiew Print Aszistant
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Quality and Speed slider

Depending on the media you choose in the Media Type setting
while Color (or Color/B&W Photo) or Black is selected as the
Color setting and Automatic as the Mode setting, a Quality or
Speed slider appears in the Mode box. Select Quality when print
quality is more important than print speed. Select Speed when
print speed is more important than print quality.

Color Control mode

When Color (or Color/B&W Photo) is selected as the Color
setting and Automatic as the Mode setting, the Color Control
pull-down menu appears in the Mode box.

You can select from the following settings.

EPSON Vivid Select this setting to produce vivid blue and green tones
in printouts.

Note:

Because this setting reproduces blue and green tones
that cannot be displayed by your monitor, your printfouts
may differ from the screen images when this function is

selected.
Charts and Intensifies the colors and lightens the midtones and
Graphs highlights of an image. Use this setfting for presentation
graphics, such as charts and graphs.
EPSON For EPSON Stylus Pro 4800 only:
Standard Increasesthe contrastinimages. Use this setting for color
(sRGB) photographs.
Adobe RGB For EPSON Stylus Pro 4800 only:

Matches image color to Adobe RGB.
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Color Toning (for EPSON Stylus Pro 4800 only)

When you select Advanced B&W Photo as the Color setting
while Automaftic is selected, the Color Toning pull-down menu
appears in the Mode box.

You can select from the following settings.

Neutral This setting provides standard image
correction for most photos. Try this first.

Cool This setting gives a cool tone to your photos.
Warm This setting gives a warm tone to your photos.
Sepia This setting applies a sepia tone to your photos.
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Custom mode

The Custom mode lets you make a wide range of changes with a
single click of the mouse. In the Custom Settings pull-down menu,
you will find ready-made settings provided by Epson.

& EPSON Stylus Pro 4800 Printing Preferences |E‘E|
4 Main |(_§ Paper | 5% Lapout | &8 Utiiy

Media Tvpe
‘ Photo Quality Ink Jet Paper ﬂ

Letter 8142211 in

LCalar

‘ Color ﬂ

Mode

| Custarn Settings j

Advanced...
. Ink Lewvels
Fine - 720dpi

Calor Cantrals : : : : :
Microb'eave : Super g - g - E . - i
High Speed : Dff ] | i | b N b B

1 2 3 4 5 & 7 &

Yersion 5.50 [ Print Prexiew Print Assistant

Note:
These ready-made settings may not appear, depending on the Media
Type and Color settings.
Advanced Photo Good for prinfing scanned photos and
Advanced Photo digitally copfureFj |rlnolges in Ihlgh quality.
Helps prevent misprinting of ink dots that
2880 ;
may occur due to movement of the print
head and paper.
PhotoEnhance This mode lefs you select image-correction
settings specially designed for scanned or
digitally captured photos.
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Making Advanced sefting

The Advanced setting gives you complete control over your
printing environment. Use these settings to experiment with new
printing ideas, or to fine-tune a range of print settings to meet
your individual needs. Once you are satisfied with your new
settings, you can give them a name and add them to the Custom
Settings pull-down menu.

To make Advanced settings, follow the steps below.

1. Select Custom from the Main menu, and then click
Advanced. The Advanced dialog box appears.

[V
s Ve e 6 Frinter Color tanagement
oto Quality Ink Jet Paper @& Color Contals
C " PhotoEphance
‘CD\DI j " 0ff (Mo Colar Adjustment]
" ICH
-
i Print Quality | Fine - 720dpi - Mode
[EPSOM Standaid sRGE) ~|
(35: I Gamma
~ [18 =
:fl— High Speed EBrightness
g I+D T i o
wg|  FlipHorzontal Conbrast
\ o
[ Finest Detail . o ' '
Saturation
I——D —_—
1@|— Edge Smaothing * - i s
o Cuan
o ——
o i .
@ Magenta
Fo ——
o Yellow ’ *
|+D 1 i 1
- +
Paper Config | Save Seftings.. | ak | Cancel | Help |

2. Make sure a media matching the media loaded in the printer
is selected. See “Media Type setting list” on page 22.
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Make the Color setting. Select Color or Color/B&W to print
color or monochrome photos, or Black to printa draft or black

text only. If you want to print advanced monochrome photos,
select Advanced B&W Phofto.

Note:
When printing on any media other than tracing paper, we
recommend Color or Color/B&W even if the data to print is black.

Select a Print Quality setting.

If you are using non-Epson special media, click the Paper
Config button, and then make settings as needed. For details,
see “Paper Configuration” on page 30.

Make the Printer Color Management settings. For details, see
“Printer Color Management” on page 33.

Note:
Some settings are enabled or disabled depending on the Media Type,
Color, and Print Quality settings you have made.

Make other settings as needed. For details, see the online help.
Click OK to apply your settings and then return to the Main

menu. If you want to return to the previous screen without
applying your settings, click Cancel.
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Paper Configuration

Paper Configuration

Caolor Denzit

[Fo =

50 50

Dirying Time per Print Head Pass
[0 [D1sec)

Paper Feed Adjustment

[+0 o=

-7l 70

Paper Suction

Standad 4 2 3 4
1 @1mm

Standard -

ALto hd
Ao -

Default | oK

Paper Thickness
Cut Methad
Flaten Gap

Eject Roller Type

LCancel | Help |

The following settings in the Paper Configuration dialog box let
you make the detailed paper settings.

Mode

Description

Color Density

Adjusts the strength of Color Density. Use a value in the
range of -50% to +50%. Drag the slider to the right (+) to
deepen the color of your printout or left (-) fo lighten its
color. You can also type a number (-50 to +50) in the box
next to the slider.

Use this function when you print on paper other than
Epson special media.

Set the slider to the 0 position when you print on Epson
special media.

Note:
Deepening of the color of prinfout may not be possible,
depending on the printing mode.
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Mode Description

Drying Time Adds a waiting fime when the print head reaches the end
per Print of every pass.
Head Pass

Set this value using the slider or text box. To improve the
print quality by using slow ink absorption on the media,
set a higher value.

The drying fime per print head pass can be set from 0 to
5 seconds, in 0.1 second increments.

Note:

If you use this feature, the printing time will be longer.
Paper Feed Controls the paper feeding value, in 0.01% increments. If
Adjustment the paper feeding value is too large, white horizontal

micro banding may appear. If the paper feeding value
is too small, dark horizontal micro banding may appear.

PaperSuction | Decreasing the air suction at the platen can avoid
wrinkling or waving of thin or saturated media, or
eliminating vertical banding. The relationship of the
parameter and the suction power is indicated as follows:

Standard ;:  100%

-1: 50%

-2: 30%

-3 10%

-4 6%
Paper This value automatically appears according to the Media
Thickness Type setting. If you use non-Epson media, modify this

value for your media. Refer to the paper specifications,
or print "Thickness Pattern" to find out the paper thickness.

Cut Method Determines the best cutting method according to the
paper thickness.

Standard: Normal speed and normal cut pressure
Thin Paper: Low cut pressure

Thick Paper, Fast:High speed and high cut pressure
Thick Paper, Slow:Low speed and high cut pressure
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Mode

Description

Platen Gap

Platen Gap is the height from the media loaded in the
printer to the print head. By adjusting this parameter, you
may produce better print quality. This is set automatically
according to the Paper Thickness setting specified.

Note:

Setfting Platen Gap tfo Narrow may produce better print
quality, but make sure the media does not wrinkle or
touch the print head; otherwise, printed data or the print
head surface may be damaged. Use Wider or Wide in
such case.

Eject Roller
Type

Select the Eject Roller Type that best fits your media.

Auto:

The printer selects the most appropriate setting
automatically. When you use Epson special media,
usually select this setting.

Starwheel-Sheet:
If you want to print on cut-sheet paper that is non-Epson
special media, select this setting.

Starwheel-Roll Curled:
If you want to print on strongly curled roll paper that is
non-Epson special media, select this setting.

No Roller-Roll Normail:
If you want to print on roll paper that is non-Epson special
mediq, select this setting.
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Printer Color Management

Color Controls

This setting provides the color matching and image-enhancement
methods. When you select this setting, additional settings appear
under the Printer Color Management box where you can select a
Mode setting and adjust the color enhancement sliders. For details
on the additional settings, see the online help.

o ol
s Dz L 6 Frinter Color tanagement
* Color Controls
" PhotoEphance
" Off (Mo Color Adjustment]
= ICM
g
i Print Quality | Fine - 720dpi - Mode
[EPSOM Standaid sRGE) ~|
(f I Gamma
~ 18 =
:f ™ High Speed Brightness
|+ D ) i ot
&5 Flip Horizontal Conbast
\ o
M Finest Detail . o ' '
Saturation
I——D (R T
1@ ™ Edge Smaoothing * - i s
o Cypan
o ———
o i .
@ Magenta
Fo ——
o ellow ’ *
| hi D 1 i 1
- +
Paper Config Save Settings... | QK | Cancel | Help |
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When Advanced B&W Photo is selected as the Color setting,
the following screen appears. You can then adjust the advanced
monochrome settings. For details on the additional settings, see
the online help.

Advanced

v Media Tupe

*6 Printer Color M anagement
@ Color Contrals

Premium Luster Photo Paper

& Color  PhotcEghance
IAdvancad B Photo j £ Off (Mo Color &djustment]
(o5
£ Print Quality |3upe.Finew4mdpi ~|| Calor Taning
INeullaI
dflV Hicroty eave Tong
I~ Superl] IDalkel
“#[¥ High Speed Brightness

{3!‘ Flip Horizontal Contrast

o
|
I

Finest Dietail
AT Einest Delai Shadow Tonality

q
|
I

,@l‘ Edge Smoothing S i oo
Highlight T onality

q
|
|

Max Optical Density

7

I~ Highlight Fiairt Shift Horzana Veticd
b= 0 o

Paper Config Save Settings. | (1] I Cancel I Help I
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PhotoEnhance

This setting provides a variety of image-correction settings that
you can apply to your photo images before printing.
PhotoEnhance does not affect your original data. When you select
this setting, you will need to make the Tone and Digital Camera
Correction settings.

4 Media Type

6 Printer Color Management

‘Pholo Quality Ink Jet Paper j  Color Contiols
LColar cE
‘Color j " Off (Mo Calar Adjustment]
 ICM
i
5 Print Quality | Fine - 720dpi -
el
i

“#[" High Speed

vin Flip Harizantal

\(i I Finest Detail

[™ Digital Camera Comection

A -

Paper Config Save Settings... | Ok | Cancel Help

Note:
1 This mode is available only with 16-, 24-, or 32-bit color data.

1 Printing with PhotoEnhance selected may increase the time required
in printing, depending on your computer system and the amount of
the data contained in your data.
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[ The Tone setting appears for EPSON Stylus Pro 4400 only.

Tone

Auto Correct

Provides standard image correction for
most photos. Try this first.

Sepia

Applies a sepia tfone to your photos.

Neutral Gray

Applies a black and white tone to your
print data.

Warm Gray Applies a warmer black and white fone
to your print data than Neutral Gray.
Cool Gray Applies a cooler black and white tone

to your print data than Neutral Gray.

Digital Camera Correction

If you are printing photos taken with a
digital cameraq, select this check box to
give your printed photos a smooth and
natural appearance like that of photos
taken with a film camera.

Select the Smooth Skin check box to
adjust the image to make its skin color
smooth.
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Off (No Color Adjustment)

This setting turns off the printer driver color management, which
is useful when you use the color management function of the
application to apply an ICC profile.

=& Media Tvpe

6 Frinter Color tanagement

‘F‘holo Guality Ink Jet Paper j " Color Contrals
Color ™ PhotoEphance
‘Color j {+ Off (Mo Color Adjustment]
" |CM

g
£ Print Quality {57

o4
-

Z#[" High Speed
tvin Flip Horizontal
M Finest Detail

1@ ™ Edge Smaoothing

Paper Config Save Settings... | QK | Cancel Help
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ICM

This setting uses the Windows color matching method to
automatically adjust printout colors to match colors on your

screen. Select this setting when printing scanned photographs or
computer graphics.

A4
s (Mele e &) Pinter Color Management ™ Graphics
| Premium Luster Photo Paper JE3 | P
Z# Color  PhotoEnhance [ |
[ Color || Dit Mo Color Adiustment]
oo \ C|
& Piinl Qualiy |SuperFine - 1440dpi | | ICM Mode
|Dnvel ICM [Advanced) j ‘ J
& W Image
- ImpLt Profile
sRGB IECET966-21 j
1 |
Z#|¥ High Speed ntent [ Teut
51 Flip Horizantal ‘PE[EED[“E‘ j ‘ J
Printer Profile
HH [ Finest Detai an
1@ ™ Edge Smoathing Printer Profile Description ‘ J
Prod800 PLPR ‘ J
I Show all prafiles
Paper Config ‘ Save Settings.. | oK Cancel Help

Note:

[ Beaware that the ambient light and the age, quality, and settings of
the monitor can affect the quality of your color matching.

[ The following settings are available for Windows XP/2000 only.

ICM Mode Select the ICM mode from Host ICM, Driver ICM (Basic),
or Driver ICM (Advanced).

Image, These check boxes are available only when Driver ICM

Graphics, and (Advanced) is selected as the ICM Mode.

Text check

boxes Select the check box you want fo seft.
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Input Profile Select an input profile.

This setting is not available when Host ICM is selected
as the ICM Mode setting.

Intent Select the rendering intent or color mapping
preference.

Saturation:

This setting is the best option for presentation graphics
to accurately reproduce vivid colors. Use of this setting
is not recommended when printing photo data.

Perceptual:

This setting renders an image’s color to appear
naturally, and is often used to render the wide color
range of the original image. Use of this setting is
recommended when printing photo data.

Relative Colorimetric:

This sefting renders an image by maintaining a relative
color range, and is often used when most of the color
range before conversion is found in the image affer
conversion. Use of this setting is recommmended when
printing photo data.

Absolute Colorimetric:

This setting renders an image by maintaining an
absolute color range so that there is a 1-to-1 ratio of
absolute lab coordinates. This sefting is not
recommended when printing photo data and normal

conversions.
Printer Profile Select a printer profile.
Printer Profile Shows the description of the selected printer profile.

Description

Show all profiles Shows all profiles in the Input Profile and the Printer
Profile pull-down menu.

This setting is not available when Host ICM is selected
as the ICM Mode setting.

Printing with Windows 39



Saving the Advanced sefttings

To save your Advanced settings, follow the steps below.

1. Click Save Settings. The Custom Settings dialog box appears.

List

Hame :

2. Type aunique name, up to 31 characters, for your settings in
the Name text box.

3. Click Save. Your setting will be added to the Custom Setting
List.

You can save up to 100 custom settings (including the imported
settings). You can select your saved settings from the Custom
Settings pull-down menu in the Mode box on the Main menu.

When you select your saved settings in the Custom Settings list,
be aware that making new settings, for example Media Type and
Color settings, may change your custom settings. This may cause
unexpected results in your printouts. If this happens, reselect
your saved settings and try printing again.

Note:
The names of the ready-made settings provided by Epson cannot be
applied to your new settings.
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Deleting the Advanced seftings

To delete your Advanced setting, follow the steps below.

Note:
You cannot delete ready-made settings from the Custom Settings list.

1. Click Save Settings. The Custom Settings dialog box appears.
2. Select the name of settings you want to delete.

3. Click Delete. The setting will be deleted from the Custom
Settings list.

Exporting and importing the Advanced settings

You can export the custom settings you saved, or import from a
custom setting file created in another environment.

Exporting the Advanced settings

To export your custom settings, use the following steps.
1. Click Save Seftings. The Custom Settings dialog box appears.

2. Select the custom settings you want to export.

List:

Marme : Example_1|

Export Import
E=nir=
Delete Cloze

Printing with Windows 41



3. Click Export.

4. Select the location where you want to save the file, and then
enter the file name.

5. Click Save.

6. When the message “Processing complete.” appears, click OK.

Importing the Advanced settings

To import custom settings, use the following steps.
1. Click Save Settings. The Custom Settings dialog box appears.
2. Click Import.

3. Select the folder where the file for importing settings is
located, and then select the file.

4. Click Open.
5. When the message “Processing complete.” appears, click OK.
Note:

The custom setting that includes ICM options cannot be transferred
between Windows XP/2000 and Windows Me/98.
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Checking the Ink Levels

You can check the amount of the remaining ink of each ink
cartridge.

& EPSON Stylus Pro 4800 Printing Preferences |E‘E|
4 Main |(_§ Paper | 5% Lapout | &8 Utiiy

_ ¥ Automatic

W= " Custom

Guality l— Speed
f

[EPSOM Standard (sRGE] |

Ik Levels

Fine - 720dpi

Color Controls
Microw'eave : Super
High Speed : Dff

Yersion 5.50 [ Print Prexiew Print Assistant

Note:

If EPSON Stylus Pro 4800 is not connected properly or EPSON Status
Monitor 3 is not installed, Cartridge Option appears instead.

The Cartridge Option is not displayed for EPSON Stylus Pro 4400.
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Previewing your printout

If you select the Print Preview check box, you can see how your
printout will look before printing. When you send a print job to
the printer, the EPSON Print Preview window appears, allowing
you to make changes before printing.

Ml EPSON|Print Preview - SETUP. pdf
Fils Wiw Print Options Help

’FE g e % =» Print Cancel

Front

Top of Page:

(s
rEsensvin PR 4800
k31U RO ASDD

Setug ik

L shomothage— |

< Pl K¢ >

Docurent Done Total : 16 Current Page @ 1 Copies © 1

The EPSON Preview toolbar contains several buttons that you can
use to perform the following functions.

Zoom Click this button to enlarge orreduce the
&l size of the previewed image.

Fit-to-screen Click this button to scale the previewed
image so that it fits the current window

size. Thisis convenient when you want fo
see the entire image at one time.

. Maximum zoom Click this button to display the previewed
<l image at the maximum possible zoom
ratio.
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Printable area Click this button to display a rectangle

on/off indicating the printable area on the
previewed image. The printer cannot
print anything which is outside of this
rectangle. Click this button again to turn
this feature off.

Previous page Click this button to display the previous
:l page. If there is no previous page, this
button is not available.

Next page Click this button to display the nextpage.
il If there is no next page, this button is not
available.

You can also manipulate the previewed data in the following
ways.

a

A
a
a

Select and preview individual pages.
Reduce or enlarge the size of preview.
Select and print any or all pages.

Magnify the previewed document: Click View and then select
Magnify to open the Magnify window, which magnifies the
area of the previewed document outlined by the red box. By
dragging the red box, you can change the part of the
document to magnify.

Specify which pages in the document you want to print: Click
Print Option, and then select Remove Page or Add Page.

After you previewing the data, click Prinf to print the data, or click
Cancel to cancel printing.
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Using the Print Assistant function

You can access the following information by clicking the Print
Assistant button:

d Reference Guide (Troubleshooting page)
d Paper information that is most suitable for printing

d  Technical Support Web Site
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Making Settings on the Paper Menu

You can make Paper Source, Borderless, Auto Cut, Paper Size
(Page Size), Copies, Orientation, and Printable Area or Roll Paper
Option settings on this menu.

& EPSON Stylus Pro 4B00 Printing Preferences E\[g
@ Main| @ Paper |(QI Layout @ Ultility
Leterg1/2x11in | opo2ouee
[~ Borderess
Paper Size
|Letter 81/2x 11 in |
Copies
=l
I gy IO Copies |1 =
i =
[ Collate [™ Reyerse Order
Fine - 720dpi Orientation
Color Controls * Porrait ™ Landscape
Microvweave : Super I~ Rolate by 180°
High Speed : O -
Frintable Area
= 0
Wersion 5.50 [ Centered

Note:
1 When Paper Tray or Manual Feed is selected as the Paper

Source setting, Printable Area appears on the menu by default.
When Roll Paper or Roll Paper (Banner) is selected as the Paper
Source setting, Roll Paper Option appears on the menu.

[ Most Windows applications feature paper size and page layout
settings that override similar settings in the printer driver.
Howeuver, if your application does not have these features, verify the
settings on the printer driver’s Paper menu.
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Making the Paper Source setting

You can select Paper Tray, Roll Paper, Roll Paper (Banner), or
Manual Feed from the Paper Source setting. Select one that
matches the paper loaded in the printer.

Making the Borderless sefting

You can print your data without margins on paper.

For this printing mode, Epson recommends the following media
conditions.

Accommodate media width:

8 inch, 203.2 mm

210 mm (A4)

Letter (8.5 in), 215.9 mm
10 inch, 254 mm

257 mm

297 mm (A3)

300 mm

12 inch, 304.8 mm

329 mm (Super A3/B)
13 inch, 330.2 mm

14 inch, 355.6 mm

400 mm

16 inch, 406.4 mm

420 mm (A2)

17 inch, 431.8 mm

ool ooodo

Note:
1 You cannot perform borderless printing on cut-sheet media with a
width of 420 mm (A2).

1 When printing on roll paper with a width of 8 inches or 420 mm
(A2), attach a spacer to the spindle. See “ Attaching the spacer to the
spindle” on page 267.
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If your application has margin settings, make sure they are set to
zero before printing.

When printing on cut-sheet media, only the left and right margins
are set to zero.

The ink may contaminate the platen of the printer. In this case, wipe
the ink away using a cloth.

Printing with this feature takes longer time than normal printing.

Only Plain Paper and Plain Paper (line drawing) can set the bottom
margin to 3 mm. When printing on the other media, the bottom
margin is always 14 mm.

When Premium Glossy Photo Paper (250) roll paper or Premium
Semigloss Photo Paper (250) roll paper is used in printing, the top
margin is always 20 mm.

Smear may result in the top and bottom areas depending on the
media.

To print your data with this feature, follow the steps below.
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1. Select Borderless.

& EPSON Stylus Pro 4B00 Printing Preferences

cﬁ Main | g Paper |Qj Layout @ Lltility

Paper Source

Letter 81/2 % 11 in
Borderess(Standard] |Paper Tray j

Expansion |

Paper Size
[Letter 81/25 11 in |

Copies

Copies ,1_ﬂ

[ Callate ™ Reverse Order
Fine - 720dpi Orientatian
Color Contiols &+ Partrait " Landscape

MicioWeave : Super

[ Botate by 1807
High Speed: Off

Wersion 550 r

=

2. Click the Expansion button. The Expansion dialog box
appears.

Method of Enlargement
i Putn Expand
" Retain Size

Amount of Enlargement

Min Standard

L
¢

Maving the slider to Min will reduce the amaunt of image
enlargement. However, marging may appear around the
printed image.

0K LCancel Help
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Choose Auto Expand or Retain Size, and the amount of
enlargement.

Auto Expand Select this sefting if you want to enlarge the size of
print data automatically and print with no margins.
You can choose the amount of enlargement by
moving the slider.

Note:
Enlarged areas that exceed the paper size will not
be printed on the paper.

Retain Size Select this setting if you do not want to change the
ratio of your print data.

If you select this setting, you need to enlarge your
image data to exceed the paper width, to avoid
unprinted areas appearing along the left and right
edges. Enlarging 3 mm in both the left and right
directions is recommended, using the application
that created the data.

To use this feature, see “Making the Paper Size
setting” on page 55.

Amount of When you select Auto Expand, the slider becomes
Enlargement available. Using the slider, you can control the
amount of the image that extends beyond the
edges of the paper during borderless printing.

For most print jobs, Standard is recommended in
order to eliminate margins on all sides of the paper.

In a very humid environment, the width of paper
may expand due to moisture absorption. In this
case, move the slider fo Max to eliminate margins
around the image. If Max is selected, the center of
the image may move about 1 mm to the right.

Moving the slider towards Min decreases the
amount of the image enlargement; however, as this
amount decreases, margins may appear on one or
more sides of the paper.

Make the Auto Cut setting. For details, see “Making the Auto
Cut setting” on page 52.

Click OK.

Start printing your data from your application.
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Making the Auto Cut setting

This setting is available only when Roll Paper or Roll Paper
(Banner) is selected as the Paper Source setting. You can select
how the paper is cut after printing.

Single Cut

Select this setting if you want to save paper. If you select this
setting, the boundary of a picture or the boundary of a page is cut.
However, the cut position may shift slightly.

Note:

Q  When printing on Premium Glossy Photo Paper (250) roll paper or
Premium Semigloss Photo Paper (250) roll paper, do not select this
setting; otherwise, the print quality may decline.

L This setting appears only when the Borderless check box is selected.

< >3
A

< >3
B

=< >
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Double Cut

Select this setting to avoid the slight gap that occurs with the
Single Cut setting. A margin is created between pictures, and
1 mm along the inside of each picture is cut.

Note:

This setting appears only when the Borderless check box is selected.

g;.(,,,,
S -

K

KK

Normal Cut

>
>

Xy

XX

Select this setting to keep margins at the top and bottom of the

printed data.
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off

Select this setting to cut printouts manually. To cut printouts
manually, follow the steps below.

1. Pressthe Paper Feed v or Paper Feed A button, and then
match the cutting position with the scissors mark on the left
side of the print head.

2. Pressthe Paper Source < button to select Roll Auto Cut On
D .

3. Pressand hold the Paper Source < button for 3 seconds. The
paper cutter cuts the printout at the cutting position.
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Making the Paper Size setting

You can select a paper size that you want to use. Select the proper
paper size from the Paper Size list.

You can also add a custom paper size, using the steps below.

1. SelectUser Defined from the Paper Sizelist. The User Defined
Paper Size dialog box appears.

User Defined Paper Size

Paper Size Mame :
Paper Size :

Uzer Defined

Paperwidth © [850 <
[ 350, 1701]

Paper Height : IW:I

[ 500 .. 59055]

Uit
 0.01 gm {« 0.01 inch

| ‘ Ok | Cancel | Help |

2. Enter Paper Size Name, Paper Width and Paper Height,
and then select Unit.

Note:
If you are using Windows Me or 98, the maximum paper height is
44 inches (111.76 cm).

3. Click OK to save the custom paper size.
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Making the Copies setting

You can specify the number of copies to print. Enter a number in
the Copies box, or click the arrow next to the box. You can enter
any number from 1 t0 9999. When printing multiple copies of your
document, select Collate to print one complete document set at
a time. Select Reverse Order to print your documents in reverse

order, starting with the last page.

& EPSON Stylus Pro 4B00 Printing Preferences

?)X

cﬁ Main | g Paper |Qj Layout @ Lltility

Letter 8172 % 11 in

Paper Source

Fine - 720dpi
Calar Controlz
MicioWeave : Super

™ Borderless g
0=
— |
..... s Paper Size

[Letter 81/25 11 in =l

Copies

Copies ,1_ﬂ

[ Callate ™ Reverse Order
Orientatior
&+ Portrait " Landscaps

[ Botate by 1807

High Speed: Off
Frintable Area
o -
Wersion 5.50 I Centered
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Making the Orientation settings

You can specify the direction of printing on the page.

& Epson Stylus Pro 4800 Printing Preferences |E‘E|

o Main| (g Paper |(_§j Layaut | &8 Uity

Letter B 10211 LoperSouree
[~ Borderdess
Paper Size
|Letter81/2 11 in |
Copies
! il
- - Copies |1 =
i =
™ Collate [ Reverse Order
Fine - 720dpi Orientation
Color Controls f* Portrait " Landscape
Microw'eave : Super I Folate by 180°
High Speed : Dff
Frintable Area
i T
‘ersion 5.50 I Centered

Portrait Print direction is short edge first, like most magazines.
Landscape Print direction is long edge first, like many
spreadsheets.

Rotated by 180° Prints your document upside down.

Note:
This function is not available when Roll Paper (Banner)
is selected as the Paper Source setting.
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Making the Printable Area sefting

This setting is available when you select Paper Tray or Manual
Feed as the Paper Source setting. You can make the following

settings.
& EPSON Stylus Pro 4800 Printing Preferences E|E|
cﬁ bl ain @ Paper |d Layout @ Lltility
oteraizatin  Foeelgouee
™ Borderless
Paper Size
[Leterg 142511 in |
Copies
: = |
PPN P Copies |1 H
=
[ Callate [~ Reverse Order
Fine - #20dpi Orientation
Colar Controls &+ Portrait " Landscape
MicroWweave : Super I Fiotate by 180°
High Speed : OK -
Printablz Area
o) e
Wersion 5.50 I Centered
Standard

Select this setting to use the standard printable area.

Note:
This setting is available only when Plain Paper, Plain Paper (line
drawing), or Tracing Paper is selected as the Media Type setting.
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Maximum
Select this setting to increase the printable area at the bottom edge.
Note:

1 This setting is available only when Plain Paper, Plain Paper (line
drawing), or Tracing Paper is selected as the Media Type setting.

1 The print quality may decline at the edges of printouts when this
setting is selected. Before printing large jobs using this setting, print
asingle sheet to check the quality. When this setting is selected, make
sure that paper loaded in the paper tray is not curled.

Centered

Select this setting to center printouts.
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Making the Roll Paper Option settings

This option is available when you select Roll Paper or Roll Paper
(Banner) as the Paper Source setting. You can make the following

settings.
& EPSON Stylus Pro 4B00 Printing Preferences E|E|
fﬁ Main | g Paper |Qj Layout @ Lltility

otmaiizniim  Fopersouee
|F|D” Paper j
™ Borderless g
Auto Cut
|Normal Cut ﬂ
Paper Size
[Letter 81/25 11 in |

Copies
a = |
o4 Copies 1 5
e
3 r

Fine - 720dpi Orientatior

Caolor Controls &+ Portrait ® ledhees

Miciolweave : Super I Rotate by 190°

High Speed: Off -

Roll Paper Option
v Auto Rotate Fall width
‘ersion 5.50 i iii'finl Page Ling I
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Auto Rotate

Note:
This function is available only when RoOll Paper is selected as the Paper
Source setting.

This function is effective only when the print data length is shorter
than the printable width of the roll paper. The print data will
automatically be turned 90 degrees to print crosswise, saving roll

paper.

© ©
ATl V" <

Original Auto Rotate off Auto Rotate on

To enable this function, follow the steps below.
1. Select Auto Rotate. The Roll Width button is activated.

2. Click Roll Width. The Roll Paper Width dialog box appears.

Roll Paper Width

Flease select the width of the roll paper
being loaded in the printer.

17in A
-~

16in

A00mm

1din b

3. Select the installed roll paper size from the pull-down menu.

4. Click OK.
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Print Page Line

This function lets you specify whether to print a page line on the
right side, and also below the document for manual cutting. To
enable this function, select Print Page Line.

The Print Page Line operation changes according to the Auto Cut
setting. Check these settings as necessary by referring to the
printer’s operation.

Auto Cut Print Page Line Printer’s Operation

Single Cut Selected Prints page line on the right side
Double Cut only, and cuts paper

Normal Cut automatically after the print job.
Single Cut Not selected Doesnotprintpage line, but cuts
Double Cut paper automatically after the
Normal Cut print job.

Off Selected Prints page lines on the right side

and below the document, but
does not cut paper
automatically after the print job.

Off Noft selected Does not print page lines or cut
paper.

Save Roll Paper

Note:
This function is available only when Roll Paper (Banner) is selected
as the Paper Source setting.

This function is effective if you wish to save roll paper, because
the blank portion of the last page of your printed data is not fed
through the printer.

To enable this function, select Save Roll Paper.
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Making Seftings on the Layout Menu

You can make the Reduce/Enlarge, Double-Sided Printing, and

Multi-Page settings on this menu.

Note:

[ The functions on the Layout menu are not available when ROl

Paper (Banner) is selected as the Paper Source setting.

1 According to the paper source you choose, some of the functions are

not available.

& Epson Stylus Pro 4800 Printing Preferences

@ ain @ Faper (Q’

Letter 81/2211in
1 97%
Letter 81/2%11in

Fine - 720dpi
Color Controls
Microweave : Super

2X)
Lapout | 6 Uity
v RBeduce/Enlarge
{+ FittoPage " Custom
Output Paper Size
[Letter 8172511 in |
,_J
=l

Iv Double-Sided Printing

Marginz [” Folded Booklet
© Wi
* N-up i)

v 2Pages " 4 Pages

[™ Piint page frames  Page Order...

High Speed : Off
Wersion 5.50
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Making the Reduce/Enlarge setting

You can fit the size of your data to the size of paper you to print
on. To enable this function, select Reduce/Enlarge. When this
function is enabled, you can make the following settings.

& EpSON Stylus Pro 4800 Printing Preferences @E|
& Main | cgh Paper @b Layout &% Uil
LeterB1/2s11m v Bz.aducef’EnIarge
Lo & Fitto Page " Custom
Letter 81/2 %11 in Output Paper Size
|Letter 81/25 11 in -
=]
=l
[~ Double-Sided Printing
[ e
[ HuitiPags
i) C
Fine - 720dpi
Caolor Controls
MicroWweave : Super
High Speed: Off
Wersion 550

Fit to Page Proportionally enlarges or reduces the size of your
data to make it fit the paper size you have selected
in the Output Paper Size.

Custom Lets you define the percentage you want fo enlarge

or reduce a data. Click the arrows next to the Scale
box to select a proportion from 10 o 400%.
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Making Double-sided Printing sefting

You can perform double-sided printing. There are two types of
double-sided printing available. Standard double-sided printing
allows you to print the odd-numbered pages first. Once these
pages are printed, the paper can be reloaded for printing the

even-numbered pages onto the opposite side of the paper.

You can also perform Folded Booklet double-sided printing. It
lets you make single-fold booklets.

Note:

4

The double-sided printing feature is not available when the printer
is accessed over a network or used as a shared printer, Status
Monitor 3 is not installed, or your system is not configured to
support bi-directional communication.

Only use media types that are suitable for double-sided printing;
otherwise, the print quality may deteriorate.

Depending on the type of paper and the amount of ink used to print
text and images, ink may bleed through to the other side of the paper.

The surface of the paper may be smeared during double-sided
printing.

This function is available only when Paper Tray is selected as the
Paper Source setting.
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Standard double-sided printing

To print odd and even numbered pages on the opposite sides of
a sheet, follow the steps below.

1. Select Double-Sided Printing.

& EPSON Stylus Pro 4B00 Printing Preferences ‘E|E|

54 Main | (sb Paper @9 Layout |@ Utility

Leter81/2% 11 in R

v Double-Sided Printing

Margins. .. [™ Folded Booklet

[~ Multi-Page
iy e
Fine - 720dpi
Calar Controlz
MicioWeave : Super
High Speed: Off
Wersion 550

2. Click Margins. The following dialog box appears.

Binding Edge  {+

" Top " Bight
BindngMagn  [12 5] (2. 118

Unit
001 cm & 0.01 inch

’Tl Cancel | Help
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Specify the edge of the paper where binding will be placed.
You can choose Left, Top, or Right.

Specify the width of the binding margin, using the Binding
Margin text box. You can specify any width from 3 to 30 mm.

Note:

The actual binding margin may vary depending on the settings
specified in your application. We recommend that you test the print
quality before printing the entire job.

Click OK to return to the Layout menu, and then click OK to
save your settings.

Make sure paper is loaded, and then send a print job from
your application. Instructions for generating the
even-numbered pages will be displayed while the
odd-numbered pages are output.

Follow the on-screen instructions and reload the paper.

Note:

[ The paper may curl during printing due to the amount of ink
used. If this problem occurs, slightly curl the sheets in the
opposite direction prior to reloading them into the printer.

[ Align the sheet stack by tapping its edges against a hard, flat
surface prior to reloading the stack into the printer.

A Follow the instructions provided when reloading the printouts.
Paper jams or improperly placed binding margins may occur if
the printouts are not reloaded correctly.

[ In the event of a paper jam, see “Clearing paper jams” on page
347.

Once the paper is reloaded, click Resume to print the
even-numbered pages.
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Folded Booklet double-sided prinfing

You can also make single-fold booklets using the double-sided
printing feature. When you create a single-fold booklet, the pages
that appear on the outside (after the booklet is folded) are printed
first. The pages that will appear inside the booklet can then be
printed after the paper is reloaded into the printer.

*

A

1 3 5 7 9 1
Single-fold booklet

% Binding Edge

A booklet can be created by printing pages 1 and 4 on the first
sheet of paper, pages 5 and 8 on the second sheet of paper, and
pages 9 and 12 on the third sheet of paper. After these sheets are
reloaded into the sheet feeder, you can then print pages 2 and 3
on the back of the first sheet of paper, pages 6 and 7 on the back
of the second sheet of paper, and pages 10 and 11 on the back of
the third sheet of paper. The resulting pages can then be folded
and bound together into a booklet.

To create the booklet, follow the steps below.
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1. Select Double-Sided Printing, and then select Folded
Booklet.

& EPSON Stylus Pro 4800 Printing Preferences

5 Main | ceb Paper €9 Layout |@ Utilty |

BReduce/Enlarge
= Fit to Page = Custom
Output Paper Size

| [
Scals ta I—jl %

v Double-Sided Printing
Margins... | v

tulti-Fage
 Nup " Poster

Letter 8142211 in

Fine - 720dpi

Color Controls
Microw'eave : Super
High Speed : Dff

Wersion 5.50

2. Click Margins. The Margins dialog box appears.

Binding Edge  f+ © Top O Right

BindirgMargin |12 3] [12..118]
[ o | Cancel | Hep |
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3.

Specify the edge of the paper where binding will be placed.
You can choose Left, Top, or Right.

Note:

When Portrait is selected as the Orientation setting on the Paper
menu, Left or Right binding positions are available. The Top binding
position is supported when LOndscape is selected as the
Orientation setting.

Specify the width of the binding margin, using the Binding
Margin text box. You can specify any width from 3 to 30 mm.
The specified margin width will be used on both sides of the
fold. For example, if a 10-mm margin is specified, a 20-mm
margin will be inserted. (A margin of 10 mm will be placed
on each side of the fold.)

N

% Folding Edge
ks Margin

5.

Click OK to return to the Layout menu, and then click OK to
save your settings.

Make sure paper is loaded, and then send a print job from
your application.
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7.

Instructions for printing the inside pages will be displayed
while the outside pages are output. Follow the on-screen
instructions to reload the paper.

Note:

[ The paper may curl during printing due to the amount of ink
used. If this problem occurs, slightly curl the sheets in the
opposite direction prior to reloading them into the printer.

0 Align the sheet stack by tapping its edges against a hard, flat
surface prior to reloading the stack into the printer.

1 Follow the instructions provided when reloading the printouts.
Paper jams or improperly placed binding margins may occur if
the printouts are not reloaded correctly.

Once the paper is reloaded, click Resume to print the inside
pages.

Once printing is complete, fold the sheets and bind them
together using a stapler or other binding method.
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Making Multi-Page settings

Selecting Multi-Page lets you choose between the N-up and
Poster settings.

Note:

This function is available only when Paper Tray is selected as the Paper
Source setting.

& EPSON Stylus Pro 4B00 Printing Preferences E|E|

54 Main | (sb Paper @9 Layout |@ Utility

[~ Beduce/Enlarge
T

Letter 8172 % 11 in

[ Multi-Page
= N-up " Poster
* 2Pages " 4 Pages

Fine - 720dpi [~ Print page frames ~ Page Order...

Calar Controlz
MicioWeave : Super

High Speed: Off
Wersion 550
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Making N-up settings

Select N-up as the Multi-Page setting to print two or four pages
of your document on one sheet of paper.

& Epson Stylus Pro 4800 Printing Preferences

5 Main | ceb Paper €9 Layout |@ Utility

™ Beduce/Enlarge

Letter 8142211 in

Ll

v Multi-Page
& Nup " Poster
&+ ZPages " 4 Pages

Fine - 720dpi [ Pint page frames  Page Order.

Calor Contrals
Microw'eave : Super

High Speed : Dff
Wersion 5.50

When N-uUp is selected, you can make the following settings.

2 Pages Prints two or four pages of your data on a single
4 Pages sheet of paper.
Page Order Opens the Print Layout dialog box, where you

can specify the order in which the pages will be
printed. Some settings may be unavailable,
depending on the Orientation selection on the
Paper menu.

Print page frames Prints frames around the pages printed on each
sheet.
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Making Poster settings

A single page can be enlarged to cover 4, 9, or 16 printed sheets
of paper. Select Poster as the Multi-Page setting to print a
poster-size image.

& EpSON Stylus Pro 4800 Printing Preferences

& Main | ceb Paper € Layout |(ﬁ Utility

[~ Beduce/Erlarge

Letter 81/2 % 11 in

[~ Double-Sided Printing
S s
v Multi-Page
" M-up

® 4Pagez ¢ JPages  15Pages

Fine - 720dpi Settings:

Calor Contrals
Microlweave | Super

High Speed: O
Wersion 5.50
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Click Seftings to adjust the way your poster will print. The Poster
Settings dialog box opens.

Plzase select the panels
that you don't wizh to be
printed. [The panels which
appear graped out will not
be printed]

[N

o

w
e

[ Print Cutting Guides
0 C

—~m Carcel | Help

You can make the following settings.

Print Cutting Check this box to turn the cutting guide options on.

Guides

Overlapping Slightly overlaps the images and prints alignment

Alignment Marks markers so that they can be aligned more precisely.

Trim Lines Prints border lines on the images to guide you when
tfrimming the pages.

If you only want to print a few of the panels without printing the
entire poster, click the panels that you do not want to print, and
then click OK to close the Poster Settings dialog box.
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Using the Printer Ufilities

The EPSON printer utilities let you check the current printer
status and perform printer maintenance from your screen.

& EPSON Stylus Pro 4800 Printing Preferences @E|

54 Main || Csb Paper | @3 Layout &6 tiity

EPSOMN Status Monitar 3 [M]

Use this utility to automatically check for enors and
alsa check the level of ink remaining.

Nazzle Check [N]

@ Use this utility if gaps or faint areas appear in pour
AA

printout,
Head Cleaning [H]

Usge thiz utiity if your print quality declines or the
Nozzle Check indicates clogged nozzles.

Print Head Alignment [P

Use this utility if mizaligned vertical lines appear in
your printaut.

Printer and Option Information (0]

Use this utility to create or verify settings for your
printer and optional devices

EPSOM LFP Remote Panel (U]

n

Use this Utility to optimize your printer.

Wersion 5.50 M

Note:

[ Theletter in parentheses after the utility name indicates the shortcut
key for that utility. Press ALT and the letter on the keyboard to open
that utility.

d Do not use the Nozzle Check, Head Cleaning, or Print Head
Alignment utilities if your printer is connected to your computer
through a network.

d Do not use the Nozzle Check, Head Cleaning, or Print Head
Alignment utilities while printing is in progress; otherwise, your
printout may be marred.
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EPSON Status Monitor 3

This utility provides you with printer status information, such as
the amount of ink remaining, the free space of the maintenance
tank, and it also checks for printer error.

Note:
This utility is available when your system is configured to support
bi-directional communication.

Nozzle Check

This utility checks the print head nozzles for clogging. Check the
nozzles when you notice the print quality has declined and after
cleaning to confirm that the printhead nozzles have been cleaned.
See “Checking the print head nozzles” on page 78.

If ou click Aufo in the Nozzle Check dialog box, or turn on &L T(!
it from the control panel on the printer, this utility not
only checks the clogging nozzles, but also performs head cleaning
automatically.

Head Cleaning

This utility cleans the print head. You may need to clean the print
head if you notice the print quality has declined. Use this utility
to perform head cleaning. See “Cleaning the print head” on page
80.

Head Alignment

This utility can be used to improve the print quality of your
printed data. The alignment of the print head may need to be
adjusted if vertical lines appear out of alignment or if white or
black banding noise appear in your printed data. Use this utility
to realign the print head. See “Aligning the print head” on page
81.
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Printer and Option Information

This function enables the printer driver to check the printer
configuration information. You can check or select the black ink
set on the printer. See “Using Printer and Option Information” on
page 81.

Note:
This function is supported by EPSON Stylus Pro 4800 only.

EPSON LFP Remote Panel

This utility lets you optimize your printer. See “Starting EPSON
LFP Remote Panel” on page 82.

Checking the print head nozzles

If you find that the printed data is unexpectedly faint or dots in
the printed data are missing, you may be able to identify the
problem by using the Nozzle Check utility.

To use the Nozzle Check utility, follow the steps below.
Note:

Do not start the Nozzle Check utility while printing is in progress;
otherwise, your printout may be marred.

1. Make sure paper is loaded in the printer.

2. Click Nozzle Check.
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3. Click Print if you want to visually check if any print head
nozzles are clogged, if you are using non-Epson special
media, or if the width of paper you are using is less than
210 mm. Click Auto if you want to perform an automatic
nozzle check, and if the nozzle check indicates it is necessary.

Nozzle Check le

8)

Make sure that the printer iz on and connected to the computer and that
sheets of A4 or Letter size paper are loaded in the printer.

% Click. the Auto button to perform an automatic nozzle check and. if the
nozzle check indicates it iz necessary, an automatic head cleaning.

Ta visually check ta see if any print head nozzles are clogged, click the
Print button to print a nozzle check pattem.

Click. the Finigh button ta quit

Print Finish

Note:

Ifyou turn on i from the control panel on the printer
even though Print has been selected, the Nozzle Check utility not
only checks for the clogged nozzles, but also performs head cleaning
automatically. If you are using non-Epson special media, or if the
width of paper you are using is less than 210 mm, turn off
from the control panel on the printer.

4. Follow the on-screen instructions to print a nozzle check
pattern.

If you find missing dots, clean the print head nozzle. See
“Cleaning the print head” on page 80.
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Cleaning the print head

If you find that the printed data is unexpectedly faint or dots in
the printed data are missing, you may be able to solve these
problems by using the Head Cleaning utility to clean the print
head, which ensures that the nozzles are delivering ink properly.

To use the Head Cleaning utility, follow the steps below.

Note:

A Do not start the Head Cleaning utility while printing is in progress;
otherwise, your printout may be marred.

[ To save ink, use the Nozzle Check utility first to confirm that the
print head needs to be cleaned. This is because the cleaning process
consumes some ink.

1 When one check ink out light is flashing or on, you cannot clean the
print head. Replace the appropriate ink cartridge first. See
“Replacing Ink Cartridges” on page 295.

1. Make sure the printer is turned on and all ink check lights are
off.

2. Click Head Cleaning.

3. Follow the on-screen instructions.

4. Click Print Nozzle Check Pattern in the Head Cleaning

dialog box to confirm that the head is clean and to reset the
cleaning cycle.

If you still find missing dots after cleaning, try the following

solutions.
[ Selectf i from the control panel on the printer. See
“PWR CLEANING” on page 245.
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d Repeat this procedure four or five times, turn the printer off
and leaveitalone overnight, and then try head cleaning again.

d  Replace some of ink cartridges as they may be old or
damaged.

If the print quality remains a problem after you have tried these
solutions, contact your dealer. See “Contacting Customer
Support” on page 355.

Aligning the print head
If you find misaligned lines or black or white banding on the
printed data, you may be able to solve these problems by using
the Print Head Alignment utility to align the print head.
To use the Print Head Alignment utility, follow the steps below.
1. Make sure paper is loaded in the printer.

2. Click Head Alignment.

3. Follow the on-screen instructions.

Using Printer and Option Information

You can check or select the black ink set on the printer.

Note:
This function is supported by EPSON Stylus Pro 4800 only.

1. Make sure the printer is turned on.
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2. Click Printer and Option Information. The following dialog
box appears.

Printer and Option Information

Lartridge O ption

Photo Black : TBE41/51
Matte Black : T5438/48

Current Settings

Please select the comect ink cartridge according to the actual ink
cartridge set on the printer.

oK Cancel | Help |

The printer driver usually obtains the ink cartridge
information automatically, and prints in the appropriate print
mode. If this is not possible, a message appears in the Current
Setting box to prompt you to select an ink cartridge. In this
case, select the correct ink cartridge according to the actual
ink cartridge set on the printer.

3. Click OK.

Starting EPSON LFP Remote Panel

You can optimize your printer using this utility. To start EPSON
LFP Remote Panel, see the steps below.

1. Make sure the printer is turned on.
2. Click EPSON LFP Remote Panel.

3. Follow the on-screen instructions. See the EPSON LFP
Remote Panel online help for details.
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Making the Speed & Progress settings

You can make settings related to print speed and progress. To
make the Speed & Progress settings, click Speed & Progress on
the Utility menu. The Speed & Progress dialog box appears.

Speed & Progress

F 1 [ Show Progress Meter
[ Ahwaps spool RAW datatype

™ Page Rendering Mode

Honitaring Preferences
High Speed Copy Folder
e \windowshtemp
[= et
[= windows
£ _IMaNAGE
=e =

ar | Cancel ‘ Help |

Note:

The specific features available in the printer software vary depending on
the printer model and the version of Windows that you are using.

High Speed Copies

To print multiple copies of your data faster, select High Speed
Copies. This speeds up printing by using your hard disk space
as a cache when printing multiple copies of your data.

Show Progress Meter

To display the Progress Meter every time you print, select Show

Progress Meter. Then, you can monitor the progress of your print
job.
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Always spool RAW datatype (For Windows XP and 2000
only)

To enable NT-based clients spool documents to use the RAW
format instead of the EMF (metafile) format, select the Always
Spool Raw datatype check box (Windows NT-based
applications use the EMF format by default).

Try using this option if documents spooled in the EMF format do
not print correctly.

Depending on the data to print, spooling RAW datatype requires
fewer resources than EMF, so some problems (“Insufficient
Memory /Disk Space to Print”, “Slow print speed”, etc) can be
solved by selecting this option.

Note:
When you spool RAW datatype, the print progress as displayed by the
Progress Meter may differ from the actual printing progress.

Page Rendering Mode (For Windows XP and 2000 only)

Use this function when the print speed is extremely slow or when
the print head stops for a few minutes while printing. When this
check box is selected, the print speed may improve by rendering
as page.

However, the following problems may occur.

[ Print progress displayed in the Progress Meter window may
differ from the actual print progress.

[ Printing may take a longer time to start.

Monitoring Preferences

This function lets you specify the monitoring feature of EPSON
Status Monitor 3.

To make settings for EPSON Status Monitor 3, follow the steps
below.
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1. Click Monitoring Preference. The Monitoring Preference
dialog box appears.

Monitoring Preferences : EPSON Stylus Pro.... E|rz|

Select Motification

Ewvent | Screen Motification |4_\
A Errar On
O Commurication Errar Of
O Ink Law aff B
B Maintenance Call On
71 Nther Warninn ulid ¥

Default

Select Shortout lcon
Uil T Shortcut lcon Example

[

Double-clicking the Shortcut lcon opens the Printer Status
indow.

™ Allow monitaring of shared printers

Lancel | Help

2. Make the following settings.

Select Notification Displays the current error item nofification
settings. Select the appropriate check boxes
to specify the error types for which you wish
o receive nofification.

Select Shortcut Icon Selectthe Shortcutlcon check boxto display
a shortcut icon in your Windows taskbbar.
Clicking the shortcut icon in the taskbar will
open EPSON Status Monitor 3. Click the icon
you prefer as shortcut icon, and you can
confirm the icon at the right.

Allow Monitoring of Allows monitoring of ashared printer by other
shared printers computers.
3. Click OK.
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Getting Information Through Online Help

Your printer software has extensive online help, which provides
instructions on printing, making printer driver settings, and using
printer utilities.

To access help from your application, follow the steps below.

1. Click Print or Page Setup on the File menu.

2. Click Printer, Setup, Options, or Properties. Depending on
your application, you may need to click a combination of

these buttons. You can also access the printer software.

3. You can view a detailed explanation using the following
ways.

[ Click the (?) button on the top right of the printer driver
window, and then click the item.

[ Right-click the item, and then click the What's this?
button.

1 Click Help on the Main, Paper, Layout, or Utility menu
for help related to the item on that menu.
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Checking Printer Status and Managing Print
Jobs

Using the Progress Meter

When you send a print job to the printer, the Progress Meter
window opens.

BIEpSoN Stylus Pro 4800 - LISB0O1

Microzoft ‘Word - PkaClhuplog  Page:1/5
M Media Type : Phato Quality Ink Jet
Paper Pause
v
Ink Levels

S

Q Epzon Printing Tips |

Aszure high quality printouts on special media .
by lnading the printable side up ‘ Details..

The Progress Meter indicates the progress of the current print job
and provides printer status information when bi-directional
communication between the printer and your computer is
established. This meter also displays helpful tips for better
printing and error messages.

Note:

The Progress Meter window does not appear when the Show Progress
Meter check box is turned off in the Speed & Progress dialog box. See
“Making the Speed & Progress settings” on page 83 for more
information.
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EPSON Printing Tips

Tips on getting the most out of your Epson printer driver appear
at the bottom of the Progress Meter window. A new tip appears
every 30 seconds. For more details on a displayed tip, click
Details.

B EpsON Stylus Pro 4800 - USB001

Microsolt Word - PkgClhup.log  Page:1/5

v tedia Type : Photo Quality Ink Jet A
Paper Pause
v
Ink Levels

s WlWlYH

Q Epsan Printing Tips |

Assure high quality printouts on special media -
‘by Inading the printable side up. - Details...
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Error messages

If a problem occurs during printing, an error message appears in
the text box at the top of the Progress Meter window. Check the
message and solve the problem accordingly.

When the ink runs low or out, or when the maintenance tank
becomes full, the HOw 10 button appears in the Progress Meter
window. Click How o, and EPSON Status Monitor will lead you
step by step through a procedure to replace the cartridge or the
maintenance tank.

B FpSON Status Monitor 3 : EPSON Stylus Pro 4800 EI

Slot #1: Photo Black: T5641/T5651

ou may continue printing wntil the ink runs aut, or
click the How to button to change the ink cartidge
now

3 How to.

Ink Levels

003098

Maintenance Tank Service Life

%} 1%

Print Assistant
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Using the EPSON Spool Manager

Note:
EPSON Spool Manager is not available for Windows XP and 2000.

EPSON Spool Manager is similar to Windows Print Manager. If
it receives two or more print jobs at one time, it puts them on a
print queue in the order received. When a print job reaches the
top of the print queue, the EPSON Spool Manager sends the job
to the printer.

From the Spool Manager, you can view print status information
on the print jobs that have been sent to your printer. You can also
cancel, pause, and resume the selected print jobs.

To open EPSON Spool Manager, follow the steps below.

1. Send a print job to your printer. A short cut icon of your
printer appears on the taskbar.

2. Click the EPSON Stylus Pro 4400 or EPSON Stylus Pro 4800
icon. The EPSON Spool Manager dialog box appears.

= EPSON Stylus Pro >000c - EPUISB1 o [l B3
Document Name Paper Size Status | Progress | Started 4t

& README Ad Photo Quality Ink...  Printing Oof1Pag.. 1:32:34 PM 6/2E,
m T EARGE T PausedResume Help

3. If youwant to cancel printing, select a print job and then click
Cancel. If you want to pause or resume printing, select a
print job and then click Pause/Resume.
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Using EPSON Status Monitor 3

EPSON Status Monitor 3 displays detailed information on the
printer status.

B EPSON Status Monitor 3 : EPSON Stylus Pra 4800 [

@ Ready
“ Fready to print,

Ik Lewels
7 8

1 2 "3 "z 5 8B
Maintsriarics Tark Servics Lis

Accessing EPSON Status Monitor 3 from the shortcut icon

To access EPSON Status Monitor 3 from the shortcut icon,
double-click the printer-shaped shortcut icon on the Windows
taskbar.

Note:
To add a shortcut icon to the taskbar, see “Monitoring Preferences” on
page 84.

Accessing EPSON Status Monitor 3 from the printer driver

To access EPSON Status Monitor 3 from the printer driver, follow
the steps below.

1. Access the printer driver. See “Accessing the Printer
Software” on page 13.

2. Click the Utility tab to open the Utility menu.
3. Click EPSON Status Monitor 3.
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Viewing information in EPSON Status Monitor 3

EPSON Status Monitor 3 provides the following information.

Current Status

EPSON Status Monitor 3 provides you with detailed printer
status information, a graphic display, and status messages. If the
ink runs low or out, or the maintenance tank becomes full, the
How fo button appears in the EPSON Status Monitor 3 window.
Click How fo to display instructions on how to replace the
cartridge or the maintenance tank.

B EPSON Status Monitor 3 : EPSON Stylus Pro 4800 [X]

Cinl Ik low

%

-—)p Hauw to
Ink Levals

vz T3 e s s 7 T
Maintenance Tark Servics Lifs
% 51z

Print Assistant

Slot #1: Phota Black: T5641/T5651
You may continue printing unti the ink runs aut, or
click the Haw to button to change the ink cartridge

Information

EPSON Status Monitor 3 provides a graphic display of the
remaining amount of ink and the free space of the maintenance
tank.
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Increasing the Print Speed

General tips

Printing color data using higher print quality settings takes longer
than printing black-and-white data using standard print quality,
as the volume of high quality color data is much greater. For this
reason, itisimportant to be selective in your use of color and print
quality settings if you also require a faster print speed.

However, even if your data requires the highest print quality and
extensive use of color, it may still be possible to optimize the print
speed by adjusting other printing conditions.

The following table shows the factors that inversely affect print

speed and print quality.
Print quality Higher Lower
Print speed Slower Faster
Advanced Print Quality SuperFine - Normal -
menu settings 1440dpi 360dpi
High Speed Off On
Data Image Size Large Small
characteristics
Resolution High Low

The following table shows the factors related to print speed only.

Print speed Faster Slower
Advanced Color Black Color or
menu settings Color/B&W Photo
Flip Off On
Horizontal
Data Variety of Grayscale Full color
characteristics colors
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Print speed Faster Slower

Hardware System Fast Slow

resources speed
HDD free Large Small
space
Memory free Large Smalll
space

Software status Running One Many
applications
Virtual Not in use In use
memory

Using Speed & Progress

You can make certain print speed settings in the Speed & Progress
dialog box. To access this dialog box, click Speed & Progress on
the Utility menu. For details, see “Making the Speed & Progress
settings” on page 83.

Sharing Your Printer

This section describes how to share your printer so that other
computers on a network can use it.

The computer on a network can share the printer that is directly
connected to one of them. The computer that is directly connected
to the printer is the printer server, and the other computers are
the clients which need permission to share the printer with the
printer server. The clients share the printer via the printer server.

Note:
To connect your printer directly to a network without setting it up as a
shared printer, consult your network administrator.

94

Printing with Windows



For Windows XP

Setting up your printer as a shared printer

Tosharea printer thatis connected directly to your computer with
others on a network, follow the steps below.

1. Click Start, and then click Printers and Faxes.

2. Right-click your printer icon, and click Sharing. If the
following menu appears, click Network Setup Wizard or If
you understand the security risks but want to share
printers without running the wizard, click here, and follow
the on-screen instruction.

& EPSON Stylus Pro X300 Properties rz|
Color Management Security Wersion Information
General | Sharing | Pots Advanced

pmt
@ EPSON Stylus Pro xo0oc

As asecunity measure, Windows has disabled remate access to this
computer, However, vou can enable remote access and safely share
prirnts by running the Network Setup w/izsrd

1 wouunderstand the seevrity risks bt want to share printers without!
1unning the wizard, click here:

ok | [ Cancel | [ Apoy
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3. SelectShare this printer, and type the name in the Share name

box.
2 [PSON Stylus Pro 336X Properties @E‘
Color Management Securiy Wersion Information
General Sharing Ports Advanced

B “You can share this printer with other users on your network, To
f\:é enable sharing for this printer, click Share this printer

(O Do not share this printer
(3 Share this printer

Share name: | EEEINER

Dirivers

IF this printer is shared with users nning different versions of
Windows, pou may want to install additional drivers, so that the
users do ot have to find the print driver when they connect to
the shared printer,

Additional Drivers.

06 | [ Caneel ][ dppy

4. Click OK.

Note:
Do not choose any drivers from the Additional Drivers list.

Accessing the shared printer

To access the shared printer from another computer on a network,
follow the steps below.

Note:

Your printer must be set up as a shared resource on the computer to
which it is directly connected before you can access it from another
computer.

1. Install the printer driver to the client computer from the
software CD-ROM.

2. Click Start, and then click Printers and Faxes. Right-click
your printer's icon, and open the Properties for your printer.
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3. Click the Ports tab, and click Add Port.

& [pSoON Stylus Pro XX Properties

| Color Management | Security I Version Information |

| General | Sharing | Ports Advanced

¥
é’é EPSON Stylus Pro xo0cx

Print to the following port{s). D ocuments will print to the first fiee

checked port
Part Description )
Printer Port

O P12 Printer Part
O LPT2  Piinter Port
O COMT: Serial Port
O comz: Serial Port
O com3: Serial Port
O com4: Serial Port

(I£3

[ Add Part. . ] [ Delete Port ] [ Configure Part... ]

Enable bidirectional suppart
[C] Enable printer pooling

4. Select Local Port, then click New Port.

Printer Poris

Available port types:

Lc rt
Standard TCP/IP Port

New Fort Type... | NewFart... | [ cancel

5. In the text box, type the following information:

\\name of computer thatis connected to the printer \name of
the shared printer

Then click OK.

Port Name

Enler a port name:

‘WComputeriShared printer ‘ Cancel
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6. Close the Printer Ports dialog box to return to the Ports menu.

7. Onthe Ports menu, make sure that the new portis added and
the check box is selected. Click OK to close the Properties.

& EpsoN Stylus Pro XX Properties

| Color Management || Security Wergion Infarmation |

| General || Sharing | Ports Advanced

5
E’)’a EPSOM Stylus Pro oo

Frint to the following port(s). Documents will print to the first free
checked port.

-

Port Description Frinter
EPSOM Stylus Proxeoo, EP...

O LPT1:  Printer Part
O LPT2  Printer Part
O LPT3:  Printer Part

npute red printer
b
[ Add Part.... ] [ Delete Port ] [ Configure Part...
Enable bidirectional support
[ Enable printer pooling
QK ] [ Cancel ] [ Apply
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For Windows Me and 98

Setting up your printer as a shared printer

To share a printer connected directly to your computer with other

computers on a network, follow the steps below.

1. Click Start, point to Setftings, and then click Control Panel.

2. Double-click Network.

3. Click File and Print Sharing.

Metwork

Configuration I Identiication | Access Control |

The following petwork components are installed;
PR Ciiert: for Microsalt Netwarks ;|

Client far Metw'are Netwarks

38 DialUp Adapter

J5 SMC EZ Card 104700 [SMC1211TX)

4 IP</SPs=-compatible Protocol -» Dial-Up Adapter —lj
4| »

Add... | Femaye | Properties |

Prirary Metwork Logan:
Iw’indnws Logan j

FEile and Print Sharing.

Desciiption

Cancel |

4. Click the | want to be able to allow others to print to my

printer(s), and click OK.

File and Print Sharing

I~ | want to be able to give others access ta my files.

¥ | wart ta be able to allow others to print ta my printer(s).

Cancel
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5. In the Network window, click OK.

6. In the Control Panel, double-click Prinfers.

Note:

O  Ifa dialog box requesting the Windows Me or 98 CD-ROM
appears, insert the CD-ROM in the CD-ROM drive, then
follow the on-screen instructions.

1 Ifadialog box appears requesting you to restart your computer,
do so. Then open the Printers folder, and continue from step 7.

7. Select your printer, and choose Sharing on the File menu.

8. Select Shared As, enter the printer information as needed,

and click OK.

@Maln I @Faper I @Layoul I @Utlhly |

Genersl | Detals |  Color Management Shating

" Mot Shared
% Shared fs

Share Mame: |EFSON

LComment: I

Password

aK I Cancel Apply Hels
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Accessing the shared printer

To access the shared printer from another computer on a network,
follow the steps below.

Note:
Your printer must be setup as a shared resource on the computer to which
it is directly connected before you can access it from another computer.

1. On the computer you want to access the printer from, click
Start, point to Settings, and then click Printers.

2. Double-click Add Printer. The Add Printer Wizard screen
appears.

Add Printer Wizard

This wizard will help pou to install pour printer guickly and
easily.

o« Tobegininstaling your printer. click Next.

< Bach Cancel

3. Click Next.
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4. Click Network printer, then click Next.

Add Printer Wizard

5. Click Browse.

Add Printer Wizard
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6. Double-click the icon of the computer that is directly
connected to the printer. Then click the printer’s icon.

Browse for Printer EHE
Select the netwark printer that you want to add
Mote: Printers are usually attached to computers.
Metwark. Meighborhood -
Entire Metwork,

=) Meserver
EPE0h;

||

()8 Cancel |

7. Click OK and follow the on-screen instructions.
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For Windows 2000

Setting up your printer as a shared printer

Tosharea printer thatis connected directly to your computer with
others on a network, follow the steps below.

1. Click Start, point to Seftings, and then click Printers.
2. Select your printer, then click Sharing on the File menu.

3. Select Shared as, and enter the name in the Share Name text

box.
%" EPSON Stylus Pro 3000¢ Properties 2|
Color M anagement | Secuiity | “Yersion Information |
General Shating | Paoits I Advanced
EPSOM Stylus Pro 2000
" Mot shared
* Shared as:
Drivers for different versions of Windaws
If this printer is shared with users running different versions of
WWindowes then pou will need to install additional drivers far it
Additional Dirivers... |
oF. I Cancel Apply
4. Click OK.
Note:

Do not choose any drivers from the Additional Drivers list.
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Accessing the shared printer

To access the shared printer from another computer on a network,
follow the steps below.

Note:

Your printer must be set up as a shared resource on the computer to
which it is directly connected before you can access it from another
computer.

1. Install the printer driver to the client computer from the
software CD-ROM.

2. Open the Printer folder from the Control Panel, right-click
your printer’s icon, and open the Properties for your printer.

3. Click the Ports tab, and click Add Port.

&% ERSON Stylus Pro 5000( Properties |
ColorManagement | Secuiy | VersionInfomation |
Gerersl | Shering Ports | hdvanced

EPSON Stylus Pro 0000

FBrint ta the following portfs). Documents wil print o the first fiee
checked port

Part Deseiiptian Printer -
Printer Port
OLPT2  Printer Port
CILPT3  Printer Port
Ol coMi: Serial Part
Doz seisl Port
Doz seisl Port
O COM4: Serial Part k|

Add Por. Delete Port Configure Port.._ |

IV Enable bidirectional support
™ Epable printer pacling

ok I Cancel Lpply
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4. Select Local Port, and click New Port.

Printer Ports 21xl

Available port bypes:

POF Port
Standard TCPJIP Port

Mew Port Type... | Mew Part, .. I Cancel |

5. In the text box, type the following information:

\\name of computer thatis connected to the printer\name of
the shared printer

Then click OK.
21|
Enter a port name:

SWComputersShared printer Cancel |

6. When you enter the information, the Cancel button on the
Printer Ports dialog box changes to the Close button. Click
Close to return to the Ports menu.
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7. On the Ports menu, make sure that the new portis added and
the check box is selected. Click OK to close the printer driver.

&% EPSON Stylus Pro 3000¢ Propetties 2
Calor Management I Security | Wersion Information I
General I Sharing Ports | Advanced

EPSOM Stylus Pro oo
Print ta the following port(s]. Documents will print to the first fres
checked part.
Port | Description | Printer | ;l

O com1:  Serial Port
O oMz Serial Port
O coM3  Serisl Port
ared printer

=l

Add Port.. Delete Part LConfigure Part... |

¥ Enable bidirectional support
[™ Enable printer pooling

OK. I Cancel Lpply
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Updating and Uninstalling the Printer Software

This section describes how to upgrade your Windows operating
system, update the printer software in Windows XP, Me, or 2000,
and uninstall the printer driver from your computer.

Updating the driver in Windows XP and 2000

When you update the printer driver in Windows XP and
Windows 2000, you must uninstall the previous printer driver
before you install the new driver. Installing over the existing
printer driver resultsin a failure to update. To uninstall the printer
driver, see “Uninstalling the printer driver” on page 108.

Updating to Windows Me

If you have upgraded your computer’s operating system from
Windows 98 to Windows Me, you must uninstall your printer
software, and install it again. To uninstall the printer driver, see
“Uninstalling the printer driver” on page 108.

Uninstalling the printer driver

To uninstall the printer driver, follow the steps below.

Windows XP

1. Click Start, click Control Panel, and then click Add or
Remove Programs.

2. Select EPSON Printer Software to uninstall the printer driver
from the software list.

3. Click the Change/Remove button.
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4. Select the EPSON Stylus Pro 4400 or EPSON Stylus Pro 4800
icon.

5. Follow the on-screen instructions to complete uninstallation.

Windows Me, 98, and 2000

1. Click Start, point to Settings, and then select Control Panel.
2. Double-click the Add/Remove Programs icon.

3. Select EPSON Printer Software to uninstall the printer driver
from the software list.

4. Click the Add/Remove button (for Windows Me and 98
users) or the Change/Remove button (for Windows 2000
users).

5. Select the EPSON Stylus Pro 4400 or EPSON Stylus Pro 4800
icon.

6. Follow the on-screen instructions to complete uninstallation.

Note:

If you are using the USB port to connect the printer in Windows Me or
98, you need to uninstall an additional USB components. See
“Uninstalling the USB Host Device Driver” on page 110.
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Uninstalling the USB Host Device Driver

To uninstall the USB Host Device Driver, follow the steps below.

Note:
[ This function is for Windows Me and 98 only.

[ This function activates only when you are using a USB conversion
cable.

1. Click Start, point to Settings, and then select Control Panel.
2. Double-click the Add/Remove Programs icon.
3. Select EPSON USB Printer Devices.
4. Click the Add/Remove button
Note:
IfEPSON USB Printer Devices does not appear in the Add/Remove
Program list, double-click EPUSBUN.EXE on the printer software
CD-ROM.

5. Follow the on-screen instructions.
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Chapter 2

Printing with Mac OS 9.x

Printer Software Introduction

The printer software that comes with your printer includes a
printer driver and printer utilities. The printer driver lets you
choose from a variety of settings to get the best results from your
printer. The printer utilities help you check the printer and keep
it in top operating condition.

The printer software includes the following dialogs.

Dialog Settings and Utilities

Print Media Type, Color, Mode, Copies, Pages

Page Setup Paper Size, Paper Source, Borderless, Auto Cut, Orientation,
Double-Sided Printing, Reduce or Enlarge, Printable Area,
Roll Paper Option

Layout Fit to Page, Multi-Page, Print Order

Utility EPSON StatusMonitor, Nozzle Check, Head Cleaning, Print
Head Alignment, Configuration

For information on making printer driver settings, see “Making
Settings in the Print Dialog” on page 117, “Making Settings in the
Page Setup Dialog” on page 137, and “Making Settings in the
Layout Dialog” on page 157.

For information on the printer utilities, see “Using the Printer
Utilities” on page 162.

The online help provides more information on the printer
software. See “Getting Information Through Online Help” on
page 167.
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Accessing the Printer Software

To access the printer software installed in your computer, follow
the steps below.

Accessing the Print dialog

To access the Print dialog, click Print on the File menu of your
application, or click Options in the Page Setup dialog.

Accessing the Page Setup dialog

To access the Page Setup dialog, click Page Setup on the File
menu of your application.

Accessing the Layout dialog

To access the Layout dialog, click the [@ Layout icon button in the
Print dialog.

Accessing the Utility dialog

To access the Utility dialog, click the [#] Ufility icon button in the
Print or Page Setup dialog.

112 Printing with Mac OS 9.x



Basic Seftings

Making the printer driver seftings

This section describes the basic printer driver settings for printing
your data.

To make the basic printer driver settings, follow the steps below.

Note:

While many Macintosh applications override the settings made in the
printer driver, some do not, so you must verify the settings to get the
results you expect.

1. Click Page Setup on the File menu of your application. The
Page Setup dialog appears.

EPSON SPro 4200 1.90€

) Paper Size [Letter =] [_cancel |
\;’ Paper Source [PaperTrav ﬂ [ options... ]

" o

Trad [ Borderless (Customize.. ]

»

\ ; .- .- .' \ Auto Cut off

=
Orientation . Portrait Landscape

[] Rotate by 180 degrees
[] Double-Sided Printing

’7 [ Folded Booklet
Reduce or Enlarge %
Printable Area @ Standard 2 Maximum
[ Centered

2. From the Paper Size list, select the size of paper loaded in the
printer.

3. Select a paper source from the Paper Source list.

4. Select Borderless if you want to print your data with no
margins. See “Making the Borderless setting” on page 139.
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5. Make settings for Orientation, Double-Sided Printing, and
Reduce or Enlarge, as necessary.

6. When Paper Tray or Manual Feed is selected as the Paper
Source setting, make the Printable Area setting as needed. See
“Making the Printable Area settings” on page 154.

When Roll Paper or Roll Paper (Banner) is selected as the
Paper Source setting, make Roll Paper Option settings as
needed. See “Making the Roll Paper Option settings” on page

155.
7. After making your settings, click OK to close the Page Setup
dialog.
8. Click Print on the File menu of your application. The Print
dialog appears.
EPSON sero 4200 1908 (|
Letter copies:[1I__|
Paper Tray Pages: @ All
Fine - 720dpi QRange | | ~[ |
Color Controls
Media Type: cg";';lnr
[Photo Quality Ink JetPaper 2| () Advanced B&w Photo
(2 Black
Mode
@ Automatic Quality @:' Speed
O Custom

9. From Media Type, select a media that matches the paper
loaded in the printer. See “Media Type setting list” on page
118.

Note:
Check the media type and its paper path. See “Paper path list” on
page 276.

10. Make the settings for Copies and Pages.
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11. Make the Color setting. Select Color or Color/B&W Photo to
print color or monochrome photos, or Black to print a draft
or black text only.

For EPSON Stylus Pro 4800 only:
If you want to print advanced monochrome photos, select
Advanced B&W Photo.

Note:

When printing on any media other than tracing paper, we
recommend Color or Color/B&W Photo even if the data to print
is black.

12. Make the Mode setting. Check that Automafic is selected.

Note:

When Automatic is selected, the printer driver takes controls of
all detailed settings based on the current Media Type setting and
Color settings.

13. Adjust Speed and Quality in the Mode box if a slider
appears. Drag the slider to the left or right depending on
which is more important.

For EPSON Stylus Pro 4800 only:

If you have selected Advanced B&W Photo as the Color
setting, select the Color Toning setting from the pull-down
menu.

Note:
Depending on the Media Type setting you choose, a slider may not
appear in the Mode box.

14. Select the color control mode from the pull-down menu in the
Mode box. For detailed information, see “Color Control

mode” on page 120.

15. Click Print to start printing.
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Canceling printing

To cancel printing in progress, follow the steps below.

g Caution:

If you stop printing in progress, you may need to start printing
again from the beginning for best result; otherwise, misalignment
or banding may appear in the printed image.

When background printing is on

1. Select EPSON Monitor IV from the Application menu at the
right end of the menu bar.

2. Turn off the printer.

3. Click the name of data which is in print process on the screen,
then click Stop to cancel the print job.

[0 =————"tylus Pro oo (USB Port ) ——~————¢~
E’ Stop Print Queus 1 itern |:|
Read Me User :kaz
@ @ Copies:1/1 Status :Processing job.
SPro XXX Pages:1/1 N1
Docurnent Marne Priority Paper Size | Media Type | Copies
Read Me Hold A Fhoto.... 1
B
[~
[» Show details Z

When background printing is off

1. Turn off the printer.

2. Hold down the 8 Command key on your keyboard, and press
the [.] period key to cancel the print job.
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Making Seftings in the Print Dialog

You can make the Media Type, Mode, Color, Copies, and Pages
settings in the Print dialog. From this dialog, you can access other
dialog, from which you can set the print time, and preview the
data before printing.

EPSON 5Pra 4500 1.50¢ (T
Leter cotes: [I_]
Paper Tray Pages: @ All
Fine - 720dpi ) Range ~
Color Controls

. Color
Media Type: ® Color
[Photo Quality Ink JetPaper 2| () Advanced B&w Photo
(2 Black
Mode
@ Automatic quality W speed
3 Custom EPSONStandard ... #

Making the Media Type sefting

The Media Type setting determines what other settings are
available; therefore, always make this setting first.

From Media Type, select a media that matches the paper loaded
in the printer. Locate your paper in the list, and then select a
corresponding Media Type setting. For some types of paper,
several Media Type settings are available for selection.

Note:
[ The availability of special media varies by country.

d  When you are using paper other than Epson special media, see
“Notes on Epson Special Media and Other Media” on page 263.

L For the latest information on media available in your area, refer to
the Epson customer website. See “Contacting Customer Support”
on page 355.
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Media Type setting list

Media Type Setting

Epson Special Media Name/
Description

Photo Quality Ink Jet Paper

Photo Quality Ink Jet Paper

Singleweight Matte Paper

Singleweight Matte Paper

Enhanced Matte Paper

Enhanced Matte Paper

Archival Matte Paper

Archival Matte Paper

Photo Glossy Paper

Photo Glossy Paper

Photo Semigloss Paper

Photo Semigloss Paper

Premium Glossy Photo Paper

Premium Glossy Photo Paper

Premium Semigloss Photo Paper

Premium Semigloss Photo Paper

Premium Luster Photo Paper

Premium Luster Photo Paper

Premium Luster Photo Paper (250)

Premium Luster Photo Paper (250)

Premium Glossy Photo Paper (250)

Premium Glossy Photo Paper (250)

Premium Semigloss Photo Paper
(250)

Premium Semigloss Photo Paper
(250)

Premium Semimatte Photo Paper
(250)

Premium Semimatte Photo Paper
(250)

Photo Paper Gloss 250

Photo Paper Gloss 250

Proofing Paper Semimatte

EPSON Proofing Paper Semimatte
(Commercial)

Watercolor Paper - Radiant White

Watercolor Paper - Radiant White

Textured Fine Art Paper

Textured Fine Art Paper

Velvet Fine Art Paper

Velvet Fine Art Paper

UltraSmooth Fine Art Paper

UltfraSmooth Fine Art Paper

Plain Paper

Plain Paper (Line drawing)

118

Printing with Mac OS 9.x




Singleweight Matte Paper Singleweight Matte Paper
(line drawing)

Tracing Paper

Making the Color setting

EPSON Stylus Pro 4400

Make the Color setting. Select Color/B&W Photo to print color
or monochrome photos, or Black to printa draft or black text only.

Note:

When printing on any media other than tracing paper, we recommend
Color/B&W Photo even if the data to print is black.

EPSON Stylus Pro 4800

Make the Color setting. Select Color to print color or monochrome
photos, or Black to print a draft or black text only. If you want to

print advanced monochrome photos, select Advanced B&W
Photo.

Note:

When printing on any media other than tracing paper, we recommend
Color even if the data to print is black.
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Making the Mode setting

You can select the Automatic or Custom mode. These modes are
provided to give you three levels of control over the printer
driver.

Automatic mode

Automatic mode is the quickest and easiest way to start printing.
When Aufomafic is selected, the printer driver takes care of all
detailed settings based on the current Media Type and Color

settings.

EPSON SPro 4800 1,308
et copies [
Paper Tray Pages: @ All
Fine = 720dpi ) Range ~
Color Controls

. . Color
Media Type: ® Color
[Pnoto Quality Ink JetPaper 2] | () Advanced Baw Photo
O Black
Mode
@ Automatic quality W= speed
s

Quality and Speed slider

Depending on the media you choose in the Media Type setting
while Color (or Color/B&W Photo) or Black is selected as the
Color setting and Automatic as the Mode setting, a Quality or
Speed slider appears in the Mode box. Select Quality when print
quality is more important than print speed. Select Speed when
print speed is more important than print quality.

Color Control mode

When Color (or Color/B&W Photo) is selected as the Color
setting and Automatic as the Mode setting, the Color Control
pull-down menu appears in the Mode box.
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You can select from the following settings.

EPSON Vivid Select this setting to produce vivid blue and green tones
in printouts.
Note:
Because this setting reproduces blue and green tones
that cannot be displayed by your monitor, your printfouts
may differ from the screen images when this function is
selected.

Charts and Intensifies the colors and lightens the midtones and

Graphs highlights of an image. Use this sefting for presentation
graphics, such as charts and graphs.

EPSON For EPSON Stylus Pro 4800 only:

Standard Increasesthe contrastinimages. Use this setting for color

(sRGB) photographs.

Adobe RGB For EPSON Stylus Pro 4800 only:
Matches image color to Adobe RGB.

Color Toning (for EPSON Stylus Pro 4800 only)

When you select Advanced B&W Photo as the Color setting
while Automatic is selected, the Color Toning pull-down menu
appears in the Mode box.

You can select from the following settings.

Neutral This setting provides standard image
correction for most photos. Try this first.

Cool This setting gives a cool tone to your photos.

Warm This setfing gives a warm tone o your photos.

Sepia This setting applies a sepia fone to your photos.
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Cusfom mode

The Custom mode lets you make a wide range of changes with a
single click of the mouse. In the Custom Settings pull-down menu,
you will find ready-made settings provided by Epson.

EPSON $Pro 4300 1.30€
Leter coptesi[1_]
Paper Tray Pages: @ All |:|
Fine - 720dpi ) Range ~
Color Controls

. i Color
Media Type: @ Color
[Pnoto Quality Ink JetPaper 2] | () Advanced Baw Photo
O Black
Mode
O Automatic [Custom Settings =)
® ustom
Note:

These ready-made settings may be dimmed, depending on the Media
Type and Color settings.

Advanced Photo
Advanced Photo

Good for printing scanned photos and digitally
captured images in high quality. Helps prevent
misprinting of ink dots that may occur due to

2 )
880 dpi movement of the print head and paper.
ColorSync Automatically adjusts prinfout colors fo match
colors on your screen.
PhotoEnhance This mode lets you select image-correction settings

specially designed forscanned or digitally captured
photos.
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Making Advanced sefting

The Advanced setting gives you complete control over your
printing environment. Use these settings to experiment with new
printing ideas, or to fine-tune a range of print settings to meet
your individual needs. Once you are satisfied with your new
settings, you can give them a name and add them to the Custom
Settings list.

To make Advanced settings, follow the steps below.

1. Select Custom in the Print dialog, and then click Advanced.
The Advanced dialog appears.

MG — Printer Color M
ledia Type:
£ {® Color Controls
[Photo Quality Ink Jet Paper =] O PhotoEnhance
Color (3 ColorSync
@ Color ) Off (No Color Adjustment)
Z) Advanced B&W Photo
© wack ode:
Print Quality: Gamma
[Fine - 720dpi =]
Contrast =
[ Super Microweave El . ' .
[ High Speed Saturation E| ‘:( ):'
1 Flip Horizontal o Cyan El l:@:
Finest Detail
d o Magenta [0 | ——F——
[J Edge Smoothing " B .
o Yellow [ ] —9—
Paper Config.... ] [ Save Settings... ] [ Cancel ] H 0K ]I

2. Make sure a media matching the media loaded in the printer
is selected. See “Media Type setting list” on page 118.

3. Make the Color setting. Select Color or Color/B&W Photo to
print color or monochrome photos, or Black to print a draft
orblack text only. If you want to printadvanced monochrome
photos, select Advanced B&W Photo.
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Note:

When printing on any media other than tracing paper, we
recommend Color or Color/B&W Photo even if the data to print
is black.

Select a Print Quality setting.

If you are using non-Epson special media, click Paper
Config, and then make settings as needed. For details, see
“Paper Configuration” on page 125.

Make the Printer Color Management settings. For details, see
“Printer Color Management” on page 128.

Note:
Some settings are enabled or disabled depending on the Media Type,
Color, and Print Quality settings you have made.

Make other settings as needed. For details, see the online help.
Click OK to apply your settings and then return to the Print

dialog. If you want to return to the previous screen without
applying your settings, click Cancel.
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Paper Configuration

— Color Density

v . El (5}

=50 +50

— Drying Time per Print Head Pass

:. . El (0.1sec)

+
6
=

— Paper Feed Adjustment
; v = [0 wora
-70 +70
— Paper Suction
Standard -1 =2 =3 -4

Paper Thickness D (0.1mm)
Cut Method
Platen Gap [Aue T3]
EiectRollerType [Auto | 3]
[ pefaurt_| [ _cancet | [_oxk__J

The following settings in Paper Configuration let you make the
detailed paper settings.

Mode Description

Color Density Adjusts the strength of Color Density. Use a value in the
range of -560% to +50%. Drag the slider with your mouse to
the right direction (+) to deepen the color of your printout
or left direction (-) to lighten its color. You can also type
a number (-50 to +50) in the box next to the slider.

Use this function when you print on paper other than
Epson special media.

Set the scroll bar fo the 0 position when you print on Epson
special media.

Note:
Deepening of the color of prinfout may not be possible,
depending on the printing mode.
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Mode

Description

Drying Time
per Print
Head Pass

Adds a waiting fime when the print head reachesthe end
of every pass.

Set this value using the slider or text box. To improve the
print quality by using slow ink absorption on the media,
set a higher value.

The drying fime per print head pass can be set from 0 to
5 seconds, in 0.1 second increments.

Note:
If you use this feature, the printing time will be longer.

Paper Feed
Adjustment

Controls the paper feeding value, in 0.01% increments. If
the paper feeding value is too large, white horizontal

micro banding may appear. If the paper feeding value
is too small, dark horizontal micro banding may appear.

Paper Suction

Decreasing the air suction at the platen can avoid
wrinkling or waving of thin or saturated media, or
eliminating vertical banding. The relationship of the
parameter and the suction power is indicated as follows:

Standard : 100%
-1: 50%
-2 30%
-3: 10%
-4 6%

Paper
Thickness

This value automatically appears according to the Media
Type setting. If you use non-Epson media, modify this
value for your media. Refer to the paper specifications,
or print "Thickness Pattern" to find out the paper thickness.

Cut Method

Determines the best cutting method according to the
paper thickness.

Standard: Normal speed and normal cut pressure
Thin Paper: Low cut pressure

Thick Paper, Fast:High speed and high cut pressure
Thick Paper, Slow:Low speed and high cut pressure
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Mode Description

Platen Gap Platen Gap is the height from the media loaded in the
printer to the print head. By adjusting this parameter, you
may produce better print quality. This is set automatically
according to the Paper Thickness setting specified.

Note:

Setting Platen Gap to Narrow may produce better print
quality, but make sure the media does not wrinkle or
touch the print head; otherwise, printed data or the print
head surface may be damaged. Use Wider or Wide in

such case.
Eject Roller Select the Eject Roller Type that best fits your media.
Type

Auto:

The printer selects the most appropriate setting
automatically. When you use Epson special media,
usually select this setting.

Starwheel-Sheet:
If you want to print on cut-sheet paper that is non-Epson
special media, select this setting.

Starwheel-Roll Curled:
If you want to print on strongly curled roll paper that is
non-Epson special media, select this setting.

No Roller-Roll Normal:
If you want to print on roll paper that is non-Epson special
media, select this setting.
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Printer Color Management

Color Controls

This setting provides the color matching and image-enhancement
methods. When you select this setting, additional settings appear
under the Printer Color Management box where you can select a
Mode setting and adjust the color enhancement sliders. For details

on the additional settings, see the online help.

VIO — Printer Color M
edia Type:
£ @ Color Controls
[Photo Quality Ink Jet Paper =] 3 PhotoEnhance
Color (& ColorSync
@ Color () Off (No Color Adjustment)
) Advanced B&W Photo
O piack Mode:
Print Quality: Gamma
Fine - 720dpi ¥
l K1 prightness [0 | =—{——
Een ——
[ Super Microweave El . ¥ .
[ High Speed Saturation El ‘:( ):'
[ Rip Horizontal o Cyan El =l
Finest Detail
o o Magenta [0 | ——P——
[J Edge Smoothing . i "
Paper Config.... ] [ Save Settings... ] [ Cancel ] ” 0K ]I
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When Advanced B&W Photo is selected as the Color setting,
the following screen appears. You can then adjust the advanced
monochrome settings. For details on the additional settings, see
the online help.

— Printer Color Management

TR ColorTening  Neutral B
[Premium Luster Photo Paper (280) | %
Color
Q Color Brightness
® Advanced B&W Photo —_—
P [ ]= ! =
Contrast
Print Quality:

Shadow Tonality

[Superfine - 1440dpi

1)

[ Super Microweave Horizontal

Highlight Tonality
[ High Speed
[ Flip Horizontal e

[ Finest Detail
[ Edge Smoothing

M F],n_"T] y.;lﬂ:|xnpt|.zal Density . ‘;

[ Highlight Point Shift

[_Paper Config... | [Savesettings.. ] [ cancel ] [_ok |

PhotoEnhance

This setting provides a variety of image-correction settings that
you can apply to your photo images before printing.
PhotoEnhance does not affect your original data. When you select
this setting, you will need to make the Tone and Digital Camera
Correction settings.

— Printer Color M
) Color Controls
{® PhotoEnhance

Media Type:

[ Premium Semigloss Photo Paper i]

Color— J ColorSync
& Color () Off (No Color Adjustment)
) Advanced B&W Photo
) Black
Print Quality:
[SuperFine - 1440dpi 1£]

[ Super Microweave

[ High Speed [ Digital Camera Correction

[ Fiip Horizontal ’7 [J Smooth Skin T
[ Finest Detail

[] Edge Smoothing

Paper(nnﬁg....] [Save Settings...] [ Cancel ] H 0K ]|
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Note:
1 This mode is available only with 16-, 24-, or 32-bit color data.

A This mode is available only when 32-bit color is selected as your
monitor display setting for Macintosh.

A Printing with PhotoEnhance selected may increase the time required
in printing, depending on your computer system and the amount of
the data contained in your data.

A The Tone setting appears for EPSON Stylus Pro 4400 only.

Tone Auto Correct This setting provides standard image
correction for most photos. Try this first.

Sepia This setting applies a sepia tone to your
photos.
Neutral Gray This setting applies a black and white

tone to your print data.

Warm Gray This setting applies a warmer black and
white tone to your print data than
Neutral Gray.

Cool Gray This setting applies a cooler black and
white tone to your print data than
Neutral Gray.

Digital Camera Correction If you are printing photos taken with a
digital camera, select this check box to
give your printed photos a smooth and
natural appearance like that of photos
taken with a film camera.

Select the Smooth Skin check box to
adjust the image to make its skin color
smooth.
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ColorSync

This setting automatically adjusts printout colors to match colors
on your screen. Select this setting when printing scanned
photographs or computer graphics.

— Printer Color M
Media Ty B
edia vpe- ) Color Controls
[ Photo Quality Ink Jet Paper #]| & PhotoEnhance
color— @ ColorSync
& Color () Off (No Color Adjustment)
) Advanced B&W Photo
[SuperFine - 1440dpi 1£]
[ Super Microweave
[ High Speed
[ Flip Horizontal
[ Finest Detail
[ Edge Smoothing
Paper Config.... ] [ Save Settings... ] [ Cancel ] H 0K ]|

Note:

Be aware that the ambient light and the age, quality, and settings of the
monitor can affect the quality of your color matching.
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Off (No Color Adjustment)

This setting is generally not recommended, because it does not
allow the printer driver to enhance or adjust the color in any way.
Only use this setting when you create a new color profile or if the
other Mode settings do not produce satisfactory results.

i Printer Color M

() Color Controls
[Phota Quality Ink Jet Paper 2| o

Media Type:

e
Color— J ColorSync
@ Color @ Off (No Color Adjustment)
() Advanced B&W Photo
() Black

Print Quality:
[Superfine - 1440dpi =]

] Super Microweave
[J High Speed

[ Flip Horizontal

[ Finest Detail

[ Edge Smoothing

Papercunﬁg....] [SaveSettings...] [ Cancel ] ” 0K ]|

Saving the Advanced sefttings

To save your Advanced settings, follow the steps below.

1. Click Save Settings in the Advanced dialog. The Custom
Settings dialog appears.

EPSON SPro 4800 1.30€ Save
Custom Settings Name [m]

| J
Delete

A[v]

2. Type a unique name, up to 16 characters, for your settings in
the Name text box.
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3. Click Save. Your settings will be added to the Custom
Settings pull-down menu.

You can save up to 100 groups of settings. You can select your
saved group of settings from the Custom Settings pull-down
menu in the Print dialog.

When you select your saved settings in the Custom Settings, be
aware that making new settings, for example Media Type and
Color settings, may change your custom settings. This may cause
unexpected results in your printouts. If this happens, reselect
your saved settings and try printing again.

Note:
The names of the ready-made settings provided by Epson cannot be
applied to your new settings.

Deleting the Advanced seftings
To delete your Advanced settings, follow the steps below.

Note:
You cannot delete ready-made settings from the Custom Setting list.

1. Open the Custom Settings dialog.

EPSON SPro 4800 1.90E Save
Custom Settings Name (Cancer |

L |
Delete

4[]

2. Select the name of settings you want to delete.

3. Click Delete. The setting will be deleted from the Custom
Settings list.
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Making the Copies setting

You can specify the number of copies. Type the number you want
in the Copies box, or click the arrows next to the box. You can
enter any number from 1 to 9999.

EPSON SPro 4800 1,308
et copies [
Paper Tray Pages: @ All
Fine = 720dpi ) Range ~
Color Controls

Media Type: c;“;l;ﬂm-
[Pnoto Quality Ink JetPaper 2] | () Advanced Baw Photo
O Black
Mode
@ Automatic quality W= speed
-

Making the Pages sefting

You can specify the range or printed pages. Select either All or
Range. If you select Range, enter the appropriate range of pages
in the Range text box.

EPSON spro 200 1300 (|
Leter cotes: [I_]
Paper Tray Pages: @ All
Fine - 720dpi ) Range ~
Color Controls

. Color
Media Type: ® Color
[Photo Quality Ink JetPaper 2| () Advanced B&w Photo
(2 Black
Mode
@ Automatic quality W speed
3 Custom EPSON Standard ...
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Setting the print time

You can specify the time you want the printer to begin printing
your data.

To set the print time, follow the steps below.
1. Click @ Background Printing, if necessary.

2. Select On as the Background Printing, if necessary.

EPSON e 138 [2] [k
Background Printing:
@ on O off
Print Time:
i) Urgent
@ Normal
Q) Print at: o/22/04|[F] [11:01am][F]
Q Hold

3. Select Urgent, Normal, Print at, or Hold as the Print Time
setting. If you select Print af, use the arrows beside the date
and time boxes to specify the date and time that you want to
print the data.

Note:
Make sure that the computer and printer are turned on at the date
and time you specify.

4. Click OK.

5. In the Print dialog, make sure that your print settings are as
you want them, and click Print.
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Previewing your printout

You can see how your data will look before printing it. To preview
your data, follow the steps below.

1.

2.

Make your printer driver settings.

Click [@] Preview. The Print button changes into the Preview
button.

Click Preview. The Preview dialog appears, and displays a
preview of your data.

DIf [Eii]

Fage2

Page3
Pagat
Pages
Pageo
Page?

ble o use v ith the buit-in USE inter Face.

Masintosh Systern Software.
Mac 05 8 &(minimum).

Mac 05 8.6 ar later for Mac with built-in USE inter face

Mo 05 8. or later for GF Mao with buili-in Firéhiire or G2 Mac v ith Appl Firelire PEl oar

.

The Preview dialog contains several icon buttons that you can
use to perform the following functions.

Zoom Click this button to enlarge or reduce the size
of the previewed page.
Show/Hide | Click this button to display or hide the
Printable borderlines which indicate the printable area.
Area The printer cannot print anything which is
outside of this area.
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y Add page
. Remove
page

Click these buttonsto add orremove selected
pages from the list of pages to be printed.

4. Ifyouare satisfied with the previewed data, click Print. If you
are not satisfied with the appearance of the data, click
Cancel. The Preview and Print dialogs close with the current
print settings preserved. Open the Print dialog again to make
additional changes to the print settings.

Making Seftings in the Page Setup Dialog

You can make the Paper Size, Paper Source, Borderless, Auto Cut,
Orientation, Reduce or Enlarge, Printable Area, and Roll Paper
Option settings in this dialog.

SPro 4800 1.90E

Paper Size

Paper Source

[] Double-Sided Printing

’7 [ Folded Booklet

[Letter 2] [ cancel ]
[PaperTray 2] [_options... |
I Borderless Customize...
for  [¢]

=
. Portrait Landscape

[] Rotate by 180 degrees

Reduce or Enlarge %

Printable Area

@ Standard (2 Maximum
[ Centered
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Making the Paper Sizes setting

You can select the paper size that you want to use. Select the paper
size in the Paper Size pull-down menu.

You can also add a customized paper size. To do this, follow the
steps below.

1. Click Customize. The following dialog appears.

EPSON seroaso01s0e [2] [k

Letter

3

usc

a4

A%
Superfd /B
a2

[(New | [_copy | [ Delete |

inch

AT

Unit
( rem @) inch
Margin

0.13

imh [0az ] (013 |

0.56

2. To define a new paper size, click New.
3. Type a unique name for the paper size in the paper size list.
4. Specify the measurement unit as either cm or inch.

5. Enter the width and height of your paper by typing the text
in the appropriate text boxes.

Note:
The maximum paper height is 44 inches (111.76 cm).

6. Specify the margins by typing in the Margin text boxes or by
manipulating the preview image.

7. Click OK to return to the Page Setup dialog.
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Making the Paper Source setting

You can select Paper Tray, Roll Paper, Roll Paper (Banner), or
Manual Feed from the Paper Source pull-down menu. Select one
that matches the paper loaded in the printer.

Making the Borderless sefting

You can print your data without margins on paper.

For this printing mode, Epson recommends the following media
conditions.

Accommodate media width:

8 inch, 203.2 mm

210 mm (A4)

Letter (8.5 in), 215.9 mm
10 inch, 254 mm

257 mm

297 mm (A3)

300 mm

12 inch, 304.8 mm

329 mm (Super A3/B)
13 inch, 330.2 mm

14 inch, 355.6 mm

400 mm

16 inch, 406.4 mm

420 mm (A2)

17 inch, 431.8 mm

ool ooodo

Note:
1 You cannot perform borderless printing on cut-sheet media with a
width of 420 mm (A2).

1 When printing on roll paper with a width of 8 inches (203.2 inch)
or 420 mm (A2), attach the spacer to the spindle. See “Attaching
the spacer to the spindle” on page 267.
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O Ifyour application has margin settings, make sure they are set to
zero before printing.

1 When printing on cut-sheet media, only the left and right margins
are set to zero.

1 The ink may contaminate the platen of the printer. In this case, wipe
the ink away using a cloth.

Printing with this feature takes longer time than normal printing.

d  Only Plain Paper and Plain Paper (line drawing) can set the bottom
margin to 3 mm. When printing on the other media, the bottom
margin is always 14 mm.

[ When Premium Glossy Photo Paper (250) roll paper or Premium
Semigloss Photo Paper (250) roll paper is used in printing, the top
margin is always 20 mm.

[ Smear may result in the top and bottom areas depending on the
media.

To print your data with this feature, follow the steps below.

1. Select Borderless.

EPSON SPro 4800 1 S0E 0K
Paper Size [Letter =] [ cancel ]
Paper Source [PaperTray 2] [_options... |
o ‘ [ Borderless

Orientation .Fortrait Landscape

[l Rotate by 180 degrees
[] Double=-Sided Printing

’7 [ Folded Booklet
Reduce or Enlarge ".'.,
Printable Area @ Standard 2 Maximum
[] Centered
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2. Click the Expansion button. The following dialog appears.

Auto Expand 3

Min Standard Max

Moving the slider to Min will reduce the amount of image
enlargement.
However, margins may appear around the printed image.

cancel | [ ok ||

3. Choose Auto Expand or Retain Size from the pull-down
menu.

Auto Expand Select this setting if you want to enlarge the size of
print data automatically and print with no margins.
You can choose the amount of enlargement by
moving the slider.

Note:
Enlarged areas that exceed the paper size will not
be printed on the paper.

Retain Size Select this setting if you do not want to change the
ratio of your print data.

If you select this setting, you need to enlarge your
image data to exceed the paper width, to avoid
unprinted areas appearing along the left and right
edges. Enlarging 3 mm in both the left and right
directions is recommended, using the application
that created the data.

To use this feature, see “Making the Paper Sizes
sefting” on page 138.
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Amount of When you select Auto Expand, the slider becomes
Enlargement available. Using the slider, you can control the
amount of the image that extends beyond the
edges of the paper during borderless printing.

For most print jobs, Standard is recommended in
order to eliminate margins on all sides of the paper.

In avery humid environment, the width of papermay
expand due to moisture absorption. In this case,
move the slider to Max to eliminate margins around
theimage. If Maxis selected, the center of theimage
may move about 1 mm to the right.

Moving the slider towards Min decreases the amount
of the image enlargement; however, as this amount
decreases, margins may appear on one or more
sides of the paper.

4. Makethe Auto Cutsetting. See “Making the Auto Cut setting”
on page 143.

5. Click OK.

6. Start printing your data from your application.
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Making the Auto Cut setting

This setting is available only when Roll Paper or Roll Paper
(Banner) is selected as the Paper Source setting. You can select
how the paper is cut after printing.

Single Cut

Select this setting if you want to save paper.

If you select this setting, the boundary of a picture or theboundary
of a page is cut. However, the cut position may shift slightly.

Note:

d  When printing on Premium Glossy Photo Paper (250) roll paper or
Premium Semigloss Photo Paper (250) roll paper, do not select this
setting; otherwise, the print quality may decline.

1 This setting appears only when the Borderless check box is selected.

o< >
A

o< >
B

< >
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Double Cut

Select this setting to avoid the slight gap that occurs with the
Single Cut setting. A margin is created between pictures, and
1 mm along the inside of each picture is cut.

Note:

This setting appears only when the Borderless check box is selected.

%(,,,,
g -

K

KK

Normal Cut

>
>

Xy

Xy

Select this setting to keep margins at the top and bottom of the

printed data.
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off

Select this setting to cut printouts manually. To cut printouts
manually, follow the steps below.

1. Press the Paper Feed v or Paper Feed A button, and then
match the cutting position with the scissors mark on the left
side of the print head.

2. Pressthe Paper Source < button to select Auto Cut On «y.

3. Pressand hold the Paper Source < button for 3 seconds. The
paper cutter cuts the printout at the cutting position.
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Making the Orientation setting

You can specify the direction of printing on the page.

Paper Size [Letter =] [_cancel ]

‘y Paper Source [PaperTray 2] [_options... |

> I Borderless (Customize... |
\ ) Auto cut off :

SPro 4800 1.90E
-

Orientation .Pnrtrﬂit Landscape

[] Rotate by 180 degrees
[] Double-Sided Printing

’7 [] Folded Booklet
Reduce or Enlarge %
Printable Area @ Standard (2 Maximum
[ Centered

Portrait

Print direction is short edge first, like most magazines.

Landscape

Print direction is long edge first, like many
spreadsheets.

Rotated by 180° Prints your document upside down.

Note:
This function is not available when Roll Paper (Banner)
is selected as the Paper Source setting.
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Making Double-sided Printing sefting

You can perform double-sided printing. There are two types of
double-sided printing available. Standard double-sided printing
allows you to print the odd-numbered pages first. Once these
pages are printed, the paper can then be reloaded for printing the

even-numbered pages onto the opposite side of the paper.

You can also perform Folded Booklet double-sided printing. It
lets you make single-fold booklets.

Note:

4

4

The double-sided printing feature is not available when the printer
is accessed over a network, or is used as a shared printer.

Depending on the media type, stacks of up to 30 sheets can be loaded
into the sheet feeder during double-sided printing.

Only use media types that are suitable for double-sided printing;
otherwise, the print quality may deteriorate.

Depending on the type of paper and the amount of ink used to print
text and images, ink may bleed through to the other side of the paper.

The surface of the paper may be smeared during the double-sided
printing.
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Standard double-sided printing

To print odd and even numbered pages on the opposite sides of
a sheet, follow the steps below.

1. Select the Double-Sided Prinfing.

EPSON SPro 4800 1 S0E 0K
) Paper Size [Letter =] [ cancel ]
: Paper Source [PaperTray 2] [_options... |
]
T < [ Borderless

Orientation .Fortrait Landscape

[l Rotate by 180 degrees

[ Double-Sided Printing

’7 [ Folded Booklet
Reduce or Enlarge ".'.,

Printable Area @ Standard 2 Maximum
[ Centered

2. Click Margins. The following dialog appears.

EPSON SPro 4300 1,508

Binding Margin: () cm ® inch

012 ~ 118

3. Specify the edge of the paper where binding will be placed.
You can choose Left, Top, or Right.

4. Specify the width of the binding margin, using the Binding
Margin text box. You can specify any width from 3 to 30 mm.
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Note:

The actual binding margin may vary depending on the settings
specified in your application. We recommend that you test the print
quality before printing the entire job.

Click OK to return to the Page Setup dialog, and then click OK
to save your settings.

Make sure paper is loaded, and then send a print job from
your application. Instructions for generating the
even-numbered pages will be displayed while the
odd-numbered pages are output.

Follow the on-screen instructions and reload the paper.

Note:

[ The paper may curl during printing due to the amount of ink
used. If this problem occurs, slightly curl the sheets in the
opposite direction prior to reloading them into the printer.

0 Align the sheet stack by tapping its edges against a hard, flat
surface prior to reloading the stack into the printer.

[ In the event of a paper jam, see “Clearing paper jams” on page
347.

A Follow the instructions provided when reloading the printouts.
Paper jams or improperly placed binding margins may occur if
the printouts are not reloaded correctly.

Once the paper is reloaded, click Resume to print the
even-numbered pages.
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Folded Booklet double-sided prinfing

You can also make single-fold booklets using the double-sided
printing feature. When you create a single-fold booklet, the pages
that appear on the outside (after the booklet is folded) are printed
first. The pages that will appear inside the booklet can then be
printed after the paper is reloaded into the printer.

A

A

1 3 5 7 9 11

Single-fold booklet

% Binding Edge

A booklet can be created by printing pages 1 and 4 on the first
sheet of paper, pages 5 and 8 on the second sheet of paper, and
pages 9 and 12 on the third sheet of paper. After these sheets are
reloaded into the sheet feeder, you can then print pages 2 and 3
on the back of the first sheet of paper, pages 6 and 7 on the back
of the second sheet of paper, and pages 10 and 11 on the back of
the third sheet of paper. The resulting pages can then be folded
and bound together into a booklet.

To create the booklet, follow the steps below.
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1. Select Double-Sided Prinfing, and then select the Folded
Booklet.

EPSON SPro 4300 1 30E
Paper Size [Letter =] [_cancel ]
) o Paper Source [PaperTray =] [_options... |
: ~ ‘ [ Borderless Customize..
\ ) Auto cut off :

Orientation .Purtrﬂit Landscape

[] Rotate by 180 degrees
[+ Double-Sided Printing

’7 [ Folded Booklet
Reduce or Enlarge %

Printable Area @ Standard (2 Maximum
[ Centered

2. Click Margins. The Margins dialog appears.

3. Specify the edge of the paper where binding will be placed.
You can choose Left, Top, or Right.

EPSON SPro 4300 1 S0E

Binding Margin: ) cm @) inch

012 .~ 118

Note:

When Portrait is selected as the Orientation setting in the printer
driver, Left or Right binding positions are available. The Top
binding position is supported when Landscape is selected as the
Orientation setting.
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4. Specify the width of the binding margin, using the Binding
Margin text box. You can specify any width from 3 to 30 mm.
The specified margin width will be used on both sides of the
fold. For example, if a 10-mm margin is specified, a 20-mm
margin will be inserted (a margin of 10 mm will be placed on

each side of the fold).
/*\
——— = \/ """"" :
> o A

Portrait Landscape

% Folding Edge
sk Margin

5. Click OKto return to the Page Setup dialog, and then click OK
to save your settings.

6. Make sure paper is loaded, and then send a print job from
your application.

7. Instructions for printing the inside pages will be displayed
while the outside pages are output. Follow the on-screen
instructions to reload the paper.
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Note:

1 The paper may curl during printing due to the amount of ink
used. If this problem occurs, slightly curl the sheets in the
opposite direction prior to reloading them into the printer.

[ Align the sheet stack by tapping its edges against a hard, flat
surface prior to reloading the stack into the printer.

1 Follow the instructions provided when reloading the printouts.
Paper jams or improperly placed binding margins may occur if
the printouts are not reloaded correctly.

8. Once the paper is reloaded, click Resume to print the inside
pages.

9. Once printing is complete, fold the sheets and bind them
together using a stapler or other binding method.

Making the Reduce or Enlarge setting

You can enlarge or reduce the size of data while maintaining its
aspect ratio. You can enter any number from 25 to 400 in the
Reduce or Enlarge box.

EPSON SPro 4300 1.90E
Paper Size Letter B I [&J
Paper Source [PaperTray i] [ Options... ]

s ‘ [ Borderless Customize...

3

\ ‘ Auto Cut fom  [%]

Orientation .Portrait Landscape

[ Rotate by 180 degrees
[ Double-Sided Printing

’7 [ Folded Bookiet
Reduce or Enlarge “.‘ﬁ

Printable Area @) Standard (& Maximum
[] Centered
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Making the Printable Area seftings

This setting is available when you select Paper Tray or Manual
Feed as the Paper Source setting. You can make the following
settings.

EPSON SPro 4800 1 S0E

Paper Size [Letter =] [_cancel ]
i Paper Source [PaperTray 2] [_options... |
LA [l Borderiess (customize.. |
\ : ‘ Auto Cut off :

Orientation .Pnrtrﬂit Landscape

[] Rotate by 180 degrees
[] Double-Sided Printing

’7 [] Folded Booklet
Reduce or Enlarge %
Printable Area @ Standard (2 Maximum
[ Centered

Standard

Select this setting to use the standard printable area.

Maximum

Select this setting to increase the printable area at the bottom edge.

Note:
A This setting is available only when Plain Paper, Plain Paper (line
drawing), or Tracing Paper is selected as the Media Type setting.

1 The print quality may decline at the edges of printouts when this
setting is selected. Before printing large jobs using this setting, print
asingle sheet to check the quality. When this setting is selected, make
sure that paper loaded in the paper tray is not curled.

Centered

Select this setting to center printouts.
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Making the Roll Paper Option settings

This option is available when you select Roll Paper or Roll Paper
(Banner) as the Paper Source setting. You can make the following

settings.
EPSON SPro 4300 1 S0 -
Paper Size Letter = Cancel
Paper Source [Roll Paper (17 in) =) [__options... |
Auto Cut Normal Cut ¥

Orientation . Portrait Landscape

[] Rotate by 180 degrees
[] Double=Sided Printing

( [ Folded Booklet
Reduce or Enlarge ‘!’.‘.

Roll Paper Option [J Auto Rotate [ Print Page Line
[] 5ave roll paper

Auto Rotate

Note:
This function is available only when ROl Paper is selected as the Paper
Source setting.

This function is effective only when the print data length is shorter
than the printable width of the roll paper. The print data will
automatically be turned 90 degrees to print crosswise, saving roll

paper.

© ©
ATl V" <

Original Auto Rotate off Auto Rotate on

To enable this function, select Auto Rotate.
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Print Page Line

This function lets you specify whether to print a page line on the
right side and also below the printed data for manual cutting. To
enable this function, select Print Page Line.

The Print Page Line operation changes according to the Auto Cut
setting. Check these settings as necessary by referring to the
printer’s operation.

Auto Cut Print Page Line Printer’s Operation

Single Cut Selected Prints page line on the right side
Double Cut only, and cuts paper

Normal Cut automatically after the print job.
Single Cut Not selected Does not print page line, and
Double Cut cuts paper automatically after
Normal Cut the print job.

Off Selected Prints page lines on the right side

and below the printed data, but
does not cut paper
automatically after the print job.

Off Noft selected Does not print page lines or cut
paper automatically after the
print job.

Save Roll Paper

Note:
This function is available only when Roll Paper (Banner) is selected
as the Paper Source setting.

This function is effective if you wish to save roll paper, because
blank portion of the last page or your printed data is not fed
through the printer.To enable this function, select Save Roll
Paper.
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Making Settings in the Layout Dialog

You can make the Fit to Page, Multi-Page, and Print Order settings
in this dialog.

Note:
[ The functions on the Layout menu are not available when ROl
Paper (Banner) is selected as the Paper Source setting.

1 According to the paper source you choose, some of the functions are
not available.

EPSON sero 4c00 1 s0E
—[JFitto Page
Letter Output Paper Size:
Letter &
—[ Multi-Page

@ Pages Per Sheet () Poster

on 1 sheet
Page Order: Left to Right +

[ Print page frames

— Print Order

[ Collate

@ [ Reverse Order
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Making the Fit to Page sefting

You can enlarge or reduce the size of the data proportionally to

make it fit the paper size you selected in the Paper Size pull-down
menu. To use this function, select Fif fo Page, and select the paper
size you loaded in the printer in the Output Paper Size pull-down

menu.

EPSON

Letter -> Letter

SPro 4800 1.90E

— PB4 Fit to Page
Output Paper Size:
Letter =
—[J Multi-Page
@ Pages Per Sheet () Poster

on1 sheet
Page Order: Left to Right ¥

[ Print page frames

— Print Order

[] Collate

[ Reverse Order
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Making Multi-Page settings

Selecting Multi-Page lets you choose between the Pages Per Sheet
and Poster settings.

Making Pages Per Sheet settings

Select Pages Per Sheet as the Multi-Page setting to print two or
four pages of your document on one sheet of paper.

EPSON sPro 4500 1,508
— [ Fit to Page
Letter -» Letter Output Paper Size:
Letter =
— [ Multi-Page

@ Pages Per Sheet ) Poster

on tsneet
Page Order: Left to Right =

[ Print page frames

— Print Order

[ collate

@ [C] Reverse Order

When Pages Per Sheet is selected, you can make the following

settings.
2 Pages Prints two or four pages of your document on a
4 Pages single sheet of paper.
Page Order Allows you to specify the order in which the

pages will be printed on the sheet of paper.

Print page frames Prints frames around the pages printed on each
sheet.
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Making Poster settings

A single document page can be enlarged to cover 4, 9, or 16
printed sheets of paper. Select Poster as the Multi-Page setting to

print a poster-size image.

EPSON

SPro 4800 1 90

!

Cancel

__[AFitto Page

Letter -» Letter

Output Paper Size:
Letter

@

— [ Multi-Page

) Pages Per Sheet @ Poster

1 page covers 4 Sheets E
[ overlapping Alignment Marks

[ Trim Lines

Panel Selection...

— Print Order

[ Collate

[] Reverse Order

You can make the following settings.

1 page covers xx sheets

Specifies how many printfed sheets of paper
the enlarged document pageisto cover. You
can select 4, 9, or 16 pages.

Overlapping Alignment
Marks

Slightly overlaps the images and prints
alignment markers so that they can be
aligned more precisely.

Trim Lines

Prints border lines on the images to guide you
when trimming the pages.

Panel Selection

Clickthe panelsyou do not needto print, then
click the OK button to print the remaining
panels.

If you only want to print a few of the panels without printing the
entire poster, click Panel Selection, then click the panels that you
do not wish to print, and then click OK. Only the panels that you
did not click will be printed.
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Making Print Order settings

You can specify the printing order for your print job. When
printing multiple copies of your document, select Collate to print
one complete document set at a time. Select Reverse Order to
print your documents in reverse order, starting with the last page.

[ Fitto Page
Letter Output Paper Size:
Letter i
— [ Multi-Page
(@ Pages Per Sheet () Poster

Page Order: Left to Right S

[]Print page frames

— Print Order

[ collate

@ [C] Reverse Order
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Using the Printer Utilities

The EPSON printer utilities let you check the current printer
status and perform printer maintenance from your screen.

EPSON SPro 4200 1.90€

EPSON StatusMonitor
Configuration
Use this utility to automatically check for errors

and also check the level of ink remaining.

Nozzle Check

Use this utility if gaps or faint areas appear in your
printout.

Head Cleaning

Use this utility if your print quality declines or the
Nozzle Check indicates clogged nozzles,

Print Head Alignment

HgGRrigE

Use this utility if misaligned vertical lines appear
in your printout.

Note:

1 Do not use the Nozzle Check, Head Cleaning, or Print Head
Alignment utilities if your printer is connected to your computer
through a network.

1 Do not use the Nozzle Check, Head Cleaning, or Print Head
Alignment utilities while printing is in progress; otherwise, your
printout may be marred.

EPSON StatusMonitor

This utility provides you with printer status information, such as
the amount of remaining ink.
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Nozzle Check

This utility checks the print head nozzles for clogging. Check the
nozzles when you notice the print quality has declined and after
cleaning to confirm that the print head nozzles have been cleared.
See “Checking the print head nozzles” on page 164.

If you click Auto in the Nozzle Check dialog, or turn on #LIT

il from the control panel on the printer, this utility not
only checks the clogging nozzles, but also performs head cleaning
automatically.

Head Cleaning

This utility cleans the print head. You may need to clean the print
head if you notice the print quality has declined. Use this utility
to perform head clean. See “Cleaning the print head” on page 165.

Print Head Alignment

This utility can be used to improve the print quality of your
printed data. The alignment of the print head may need to be
adjusted if vertical lines appear out of alignment or if white or
black banding noise appear in your printed data. Use this utility
to realign the print head. See “Aligning the print head” on page
166.

Configuration

Clicking this button opens the Configuration Settings dialog,
where you can change the way the EPSON Status Monitor utility
notifies you when the printer status changes. See “Making
Configuration Settings” on page 169.
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Checking the print head nozzles

If you find that the printed data is unexpectedly faint or dots in
the printed data are missing, you may be able to identify the
problem by checking the print head nozzles by using the Nozzle
Check utility.

To use the Nozzle Check utility, follow the steps below.

Note:
Do not start the Nozzle Check utility while printing is in progress;
otherwise, your printout may be marred.

1. Make sure paper is loaded in the printer.
2. Click Nozzle Check.

3. Click Print if you want to visually check if any print head
nozzles are clogged, if you are using non-Epson special
media, or if the width of paper you are using is less than
210 mm. Click Auto if you want to perform an automatic
nozzle check, and if the nozzle check indicates it is necessary.

EPSON Nozzle Check

computer and that sheets of A4 or Letter size paper or roll

% Make sure that the printeris on and connected to the
paper are loaded in the printer.

Click the Auto button to perform an automatic nozzle check,
and, ifthe nozzle check indicates it is necessary, an
dutomatic head cleaning.

To visually check to see if any print head nozzles are clogged,
click the Print button to print a nozzle check pattern.
Click the Finish button to quit.

Finish | [ Print | [ Auto ||
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Note:

Ifyou turn on i i from the control panel on the printer
even though Print has been selected, the Nozzle Check utility not
only checks for the clogged nozzles, but also performs head cleaning
automatically. If you are using non-Epson special media, or if the
width of paper you are using is less than 210 mm, turn off &LT

5 from the control panel on the printer.

4. Follow the on-screen instructions to print a nozzle check
pattern.

5. If you find missing dots, clean the print head nozzles,
referring “Cleaning the print head” on page 165.

Cleaning the print head

If you find that the printed data is unexpectedly faint or dots in
the printed data are missing, you may be able to solve these
problems by using the Head Cleaning utility to clean the print
head, which ensures that the nozzles are delivering ink properly.

To use the Head Cleaning utility, follow the steps below.

Note:
QDo not start the Head Cleaning utility while printing is in progress;
otherwise, your printout may be marred.

[ To save ink, use the Nozzle Check utility first to confirm that the
print head needs to be cleaned. This is because the cleaning process
consumes some ink.

1 When one check ink out light is flashing or on, you cannot clean the
print head. Replace the appropriate ink cartridge first. See
“Replacing Ink Cartridges” on page 295.

1. Make sure the printer is turned on and all ink check lights are
off.
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2. Click Head Cleaning.

3. Follow the on-screen instructions.

4. Click Print Nozzle Check Pattern in the Head Cleaning
dialog to confirm that the head is cleaned and to reset the
cleaning cycle.

If you still find missing dots after cleaning, try these solutions.

O Selectf i from the control panel on the printer. See
“PWR CLEANING” on page 245.

d Repeat this procedure four or five times, turn the printer off
and leaveitalone overnight, and then try head cleaning again.

d Replace some of ink cartridges as they may be old or
damaged.

If the print quality remains a problem after you have tried these
solutions, contact your dealer. See “Contacting Customer
Support” on page 355.

Aligning the print head

If you find misaligned lines or black or white banding on the
printed data, you may be able to solve these problems by using
the Print Head Alignment utility to align the print head.

To use the Print Head Alignment utility, follow the steps below.
1. Make sure paper is loaded in the printer.

2. Click Print Head Alignment.

3. Follow the on-screen instructions.
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Getting Information Through Online Help

Your printer software has extensive online help, which provides
instructions on printing, making printer driver settings, and using
printer utilities.

To access the online help, click Print or Page Setup on the File
menu of your application, and click [2] Help.

Checking Printer Status and Managing Print
Jobs

Using the EPSON StatusMonitor

EPSON StatusMonitor regularly monitors the printer status. If a
printer error is detected, you will be informed with an error
message. You can also use this utility to check ink levels before
printing.

Accessing EPSON StatusMonitor

To access EPSON StatusMonitor, follow the steps below.

1. Click Print or Page Setup on the File menu of your
application.
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2. Click @ Remaining Ink Level, or click (@ Ufility. If you click
Utility, click EPSON StatusMonitor in the Utility dialog.
The EPSON StatusMonitor dialog appears.

EPSON EPSON StatusMonitor

—Remaining Ink level

Cartridge Option
Photo Black: TS641/T5651

1 2 3 4 5 6

—Maintenance Tank Service Life I

EPSON StatusMonitor informs you of the amount of ink
remaining and the free space of the maintenance tank as of the
time the StatusMonitor was opened. To update the information,
click Update.
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Making Configuration Settings

You can select the way the EPSON StatusMonitor utility monitors
your printer, and the way you will be notified of information. To
make Configuration settings, click Configuration in the Utility
dialog. The Configuration Settings dialog appears.

EPSON Configuration Settings
—Error notification
@ Beep and text () Text only
—Warning
@ Beep and text ) Text only
Temporary Spool folder
(MacﬂSQ:...:Epsun 1 Spool Folder ‘
Temporary High Speed Copies folder
(MacﬂSQ:...:Epsun 11 Spool Folder ‘

[] Data will be sent to the printer after being stored on your disk.
[ check for errors before starting to print.

[ Check the ink level before starting to print.

pefauit | |[ ok ||

You can make the following settings in this dialog.

Error notification Choose how the EPSON StatusMonitor
notifies you in case of an error.

Warning Choose how the EPSON StatusMonitor
notifies you if a warning message becomes
necessary.

Temporary Spool folder Choose the folder for temporary spooling of
print data.

Temporary High Speed Choose the folders for multiple-copy print
Copies folder data storage.
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Data will be sent to the
printer after being stored
on your disk.

Select this check box to prevent horizontal
banding in your printout. By default,
graphics dataissent by the computerto the
printer in rectangular bands, which
prevents the printer from having to
reconstruct an entire data in memory
before printing it. Selecting this check box
will make the computer temporarily store
the data on its hard drive and then send it
to the printer as a whole to prevent banding
in the printed image.

Check for errors before
starting to print.

Select this check box if you want to check
for errors before starting to print.

Check the ink level
before starting to print.

Select this check box if you want fo check
the ink level before starting to print.

Using EPSON Monitor IV

After you send a print job to the printer, you can use the EPSON
Monitor IV utility to check, cancel, or change the priority of print
job that are queued for printing. This utility also shows the status

of the job currently being printed.

Accessing EPSON Monitor IV

To access EPSON Monitor IV, follow the steps below.
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1. Select On as the Background Printing setting in the Chooser
or in the Background Printing dialog.

=== (hiiser—=———"——"r———"~———72=8

Select a printer port:
 (USB Port 1)

AppleShare SProd0oe

D]

SPra J0000(DP)

AppleTalk Zones:

-Areas4d
-Areass =]
-Areass 5 [~
-Aread
Background Printing:

Areas D eon & om
-Areas

|~ @ Active

=] | ApleTalk (3 Inactive

7.6.2

2. Send a print job to the printer.

3. Select EPSON Monitor IV from the Application menu at the
right end of the menu bar. The EPSON Monitor IV dialog
appears.

Stylus Pro xoooc (USB Port 1) =—"———H

D§
e [ ()

Fead Me User kaz
@ @ Copies:1 /A1 Status :Processing job.

SPro X000 Pages:1/1 a
Docurnent Narme Priority Faper Size | Media Type | Copies
Read Me Hold Aot Phato.... 1

D]

[¢ Show details

Note:
You can also open EPSON Monitor 1V dialog by double-clicking the
EPSON Monitor IV icon in the Extensions folder.
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Managing print jobs using EPSON Monitor IV

You can manage the print jobs in the following ways.

1 Use the following buttons to hold, resume, and delete print
jobs. Select the print job that you want to manage, and click
the appropriate button.

Hold Pauses printing and keep the current
@ print job at the top of the print queue.
E Resume Resumes printing.

Delete Stops printing and deletes print job
from the print queue.

[  Click Stop Print Queue to stop printing. Once this button is
pressed, the name of the button turns to Start Print Queue.
Click Start Print Queue to resume printing.

[ Use the following buttons to start the printer utilities.

Print Head Starts the Head Cleaning ufility
Cleaning
Remaining Starts EPSON StatusMonitor, which
Ink Level displays the amount of ink remaining
and the free space of the
maintenance tank

d  Double-click a file in the list to preview it.

Note:
This function is disabled when you are printing the ESC/P
command file.

[ Double-click Copies to change the number of copies to print
out.
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1 Click the Show deftails arrow to open an extension at the
bottom of the EPSON Monitor IV dialog. The extension
displays detailed information on the selected data’s printer
software settings.

0 =—"———"Stylus Proxoo (USB Port 1 ) ="ia0——H
e [
Fead Me User kaz
@ Copies:1 /A1 Status :Processing job.
SPrg X000 Fages:1/1 L4
Docurnent Narme Priority Faper Size | Media Type | Copies
Read Me Hold Aot Phato.... 1

D]

[¢ Show details

Changing print job priority
To change the priority of print jobs in a print queue, follow the

steps below.

Note:
You can also change the priority of print jobs that had print times
previously set in the Background Printing dialog.

1. Select the printjob that you want to change the priority in the
Document Name.
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2. Click the Show details arrow to open an extension at the
bottom of the EPSON Monitor IV dialog.

O="———=S5tylusProxox (UsSB Port ) =" ——"rc———1H
Read Me User :kaz
@ . Copies:1/1 Status :Processing job.
SPro XXX Pages:1/1
Document Name Priority | Paper Size | Media Type | Copies
Read Me Hald hd Fhoto... 1

[=]
[~|

= Hide details

Dosument Name :TEST
Prior ity Normal :

Faper Size : Ad =

Media Type : Photo Quality Ink Jet Paper

Copies : 1

Fages © 1

User : kaz

Orientation : Portrait —

Paper Source : Paper Tray 1=

Auto Cut : OFf hd

IZ

3. Select Urgent, Normal, Hold, or Prinf Time from the Priority
pull-down menu.

Sharing Your Printer

This section describes how to share your printer so that other
computers on a network can use it.

The computer on a network can share the printer that is directly
connected to one of them. The computer that is directly connected
to the printer is the printer server, and the other computers are
the clients which need permission to share the printer with the
printer server. The clients share the printer via the printer server.

Note:
To connect your printer directly to a network without setting it up as a
shared printer, consult your network administrator.
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Setting up your printer as a shared printer

To share a printer connected directly to your computer with other
computers on an AppleTalk network, follow the steps below.

1. Turn on the printer.

2. Select Chooser from the Apple menu and click the printer’s
icon. Select the port to which the printer is connected.

D = (Chooser———— E

Select a printer port:

‘ 4 (USB Port 1)

AppleShare SProdos

D]

SPrao X000(DF)

AppleTalk Zones:

-Areas4
-Areass =
-Areass % [~]
-Aread Gt
Background Printing:
“Aread
-Areas ®on Gom
= Active
hd AppleTalk 8 Inactive

7.6.2

3. Click Setup. The Printer Sharing Setup dialog appears.

EPSON Printer Sharing Setup SPro MuWR 1.90E

[/ Share this Printer

{7 & Fha Tharing feakurs £o allaw oEhar peapls b s & Hhe printer
iconnected to this Macintosh

MName: |Sha|‘e|:l Stylus Pro xo00¢ |
[ Cancel ] ” 0K ]I

4. Select Share this Printer, and type the printer name and
password information as needed.

Printing with Mac OS 9.x 175



5. Click OK. The name of the shared printer appears in the port
list in the Chooser.

6. Close the Chooser.

Accessing the shared printer

To access the shared printer from another computer on the
network, follow the steps below.

1. Turn on your printer.

2. Oneach computer from which you want to access the printer,
select Chooser from the Apple menu. Click your printer's
icon and select the printer port you want to use from the Select
a printer port box on the right. You can only select from the
printers connected to your current AppleTalk zone.

O=————————ooser——r———H

Select a printer port:
h SharedStylus Pro oo

AppleShare SPraXoe

D

SPro MO0DF)

AppleTalk Zones:

Z0ohed
ZOhE2

D]

i)

Background Printing:

Getwe) " Son o

@ Active
O Inactive 7.6.2

]

AppleTalk
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If the following dialog appears, enter the password for the
printer, then click OK.

Enter Password for "Shared
Stylus Pro 000"

1

[ Cancel ]” 0K ]I

Select the appropriate Background Printing option button to
turn background printing on or off.

Close the Chooser.

Uninstalling the Printer Software

To uninstall the printer driver, follow the steps below.

1.

Turn on your computer and insert the printer software
CD-ROM into the CD-ROM drive. The Epson printer software
disk opens automatically.

Find the English folder, and double-click it.
Double-click the Printer Driver folder.

Double-click the EPSON STYLUS PRO 4400 or EPSON STYLUS
PRO 4800 folder, and Disk 1 folder in it.

Double-click the Installer icon, and follow the on-screen
instructions to open the Installer dialog.

Select Uninstall from the pull-down menu at the top left, and
click the Uninstall button at the bottom right.
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Chapter 3

Printing with Mac OS X

Printer Software Introduction

The printer software which comes with your printer includes a
printer driver and printer utilities. The printer driver lets you
choose from a variety of settings to get the best results from your
printer. The printer utilities help you check the printer and keep
it in top operating condition.

The printer software includes the following dialogs.

Dialog

Settings and Utilities

Page Setup

Page Attributes setting:
Format for, Paper Size, Orientation, Scale

Custom Paper Size setfting:
Paper Size, Printer Margins

Summary setfting:
Summary of current settings
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Print

Common in all options:
Printer, Presets

Copies & Pages option:
Copies, Collated, Pages

Layout option:
Pages Per Sheet, Layout Direction, Border

Output Options option:
Save as File, Format

Print Settings option:
Media Type, Color, Mode

Printer Color Management option:
Color Management

Paper Configuration option:

Color Density, Drying Time per Print Head Pass, Paper Feed
Adjustment, Paper Thickness, Paper Suction, Cut Method,
Platen Gap, Eject Roller Type

Roll Paper Option:
Auto Cut, Print Page Line, Save Roll Paper

Expansion option:
Amount of enlargement slider

Summary option:
Summary of current seftings

Utility

EPSON Status Monitor, Nozzle Check, Head Cleaning, Print
Head Alignment, EPSON LFP Remote Panel, Print Assistant
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Accessing the Printer Software

To access the printer software installed in your computer, follow
the steps below.

Accessing the Page Setup dialog

To access the Page Setup dialog, click Page Setup on the File
menu of your application.

Accessing the Print dialog

To access the Print dialog, click Print on the File menu of your
application.

Accessing the Utility dialog

To access the Utility dialog, double-click the EPSON Printer Ufility
icon in the Applications folder in Macintosh HD (default
setting).
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Page Setup Dialog Settings

You can make the appropriate Settings, Format for, Paper Size,
Orientation, and Scale settings for printing.

Note:
The Page Setup dialog is a standard feature of Mac OS X. See your
operating system’s documentation for details.

Settings: | Page Attributes B
Format for: | Stylus Pro 4800 o ]
EPSON SPro 4800 (4).
Paper Size: ' A4 s ]
21.00 cm x 29.70 cm
Orientation:
Scale: 1100 %
@ (Gancel)

Seftings

You can select Page Attributes, Custom Paper Size, or
Summary.

Page Attributes

Displays the page setup settings.

Custom Paper Size

Displays the paper size settings.

Summary

Displays the list of current setting items.
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Format for

Select a desired printer.

Note:

Always match the Format for setting in the Page Setup dialog with the
Printer setting in the Print dialog; otherwise, the data may not be printed
correctly.

Paper Size

Select a paper size and a print area that you want to use.

For Mac OS X 10.2.0 to 10.2.3 users, the print area is listed after
Paper Size in the Paper Size list.

For Mac OS X 10.2.4 or later users, the print area is listed when
you click the arrow mark next to the Paper Size you have selected.

When you select a paper size that supports a print area other than
Standard, you can select the print area. If you cannot select the

print area, it is set to Standard.

The following table lists the print areas you can select.

Printer Description

Standard Prints on cut-sheet paper with 14-mm bottom
margin, and 3-mm top, leftf and right margins.

Maximum Prints on cut-sheet paper with 3-mm margins
in four directions.

Borderless (Auto Expand) Prints data enlarged on cut-sheet paper with
3-mm top margin, 14-mm bottom margin,
and 0-mm left and right margins.

Borderless Prints data enlarged on cut-sheet paper with
(Auto Expand, Maximum) | 3-mmtop and bottom margins, and 0-mm left
and right margins.
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Roll Paper

Prints on roll paper with 3-mm margins in four
directions.

Roll Paper - Borderless
(Auto Expand)

Prints data enlarged on roll paper without
margins.

Roll Paper - Banner

Prints multi-page data on roll paper
continuously with 3-mm left and right margins
and 0-mm fop and bottom margins.

Borderless (Retain Size)

Prints data on cut-sheet paper with 3-mm top
margin, 14-mm bottom margin, and 0-mm left
and right margins, while retaining the ratio of
the original size.

Borderless
(Retain Size, Maximum)

Prints data on cut-sheet paper with 3-mm top
and bottom margins and 0-mm left and right
margins, while retaining the ratio of the
original size.

Roll Paper - Borderless
(Retain Size)

Prints data on roll paper without margins,
while retaining the ratio of the original size.

Roll Paper - Borderless
Banner

Prints multi-page data on roll paper
continuously without margins.

Orientation

Select a printing orientation.

Scale

Input a scale to reduce or enlarge the size of your data.
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Print Dialog Seftings

You can make the appropriate Printer and Presets settings use for
printing.

Note:
The Print dialog is the standard feature of Mac OS X. See your operating
system’s documentation for details.

Printer:  Stylus Pro 4800

& &

Presets:  Standard

Copies & Pages T!

Copies: |1 M Collated
Pages: (@ all

JFrom: 1 to: |1

"? ( Preview ) /_Save As PDF.. \ / Cancel \ f Print 3

Printer

Select a printer you want to use.
Note:
Always match the Format for setting in the Page Setup dialog with the

Printer setting in the Print dialog; otherwise, data may not be printed
correctly.

Presets

You can select Sfandard or Save As.

Standard

Prints with the current settings.
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Save as

Prints with the custom saved settings.

Copies & Pages

You can make the appropriate Copies, Collated, Pages settings
that you want to use for printing.

Printer:  Stylus Pro 4800 ﬂ
Presets: | Standard T]
Copies & Pages T]
Copies: ] @ Collated
Pages: (@ ||
O From: 1 to: 1
3 f_Preview \ ’ Save As PDF.. \ f Cancel \ @

Copies

To make the Copies setting, enter the number of copies that you
want to print in the Copies text box.

Collated

Tomake print order setting, select Collated to print one complete
document set at a time when printing multiple copies.

Pages

To make the Pages setting, select either All or From and to. If you
select From and to, enter the first page of the appropriate range
of pages in the From text box and the last page in the to text box.
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Layout

You can make the appropriate Pages per Sheet, Layout Direction,
and Border settings that you want to use for printing.

Printer:  Stylus Pro 4800 M)
Presets:  Standard _=}
Layout ‘:]
Pages per Sheet: 1 ?
1 Layout Direction: S b N
Border: None ?,
7 (Preview ) ( Save As PDF... ) ( Cancel )

Note:
Layout is the standard feature of Mac OS X. See your operating system’s
documentation for details.

Pages per Sheet
You can print multiple pages of your data on a single piece of
paper. You can select from 1, 2, 4, 6, 9, or 16.

Layout Direction
You can specify the order in which the pages will be printed on
the sheet of paper.

Border

You can print a border around the pages printed on each sheet.
You can select from None, Single hairline, Single thin line,
Double hairline, or Double thin line.
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Output Options

You can print your data as a file if you click the Save as File check
box, and select its format from the Format pull-down menu.

Printer: | Stylus Pro 4800 [

Presets: | Standard I3 ]

Output Options = ]

[ save as File Format  PDI

e T e — T m—
::'/ Preview Save As PDF._ Cancel @

If you want to print your data on paper, clear the Save as File
check box.

Note:
Output Options is the standard feature of Mac OS X. See your operating
system’s documentation for details.
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Print Settings

You can make the Media Type, Color, and Mode settings.

Printer: ~ Stylus Pro 4800 ﬂ
Presets:  Standard ﬂ
Print Settings ﬂ
Page Setup: Standard
Paper Tray ﬂ
Media Type: Photo Quality Ink Jet Paper ﬂ
Color:  Color ﬂ
Mode: & Automatic Quality "/ , Speed
O Custom EPSON Standard (s... ﬂ
) Advanced Settings
rint Quality i 20dpi
¥ Super MicroWeave
7 s
erss] ¥ lip H ontal
B inest Deta
"3 “Preview ) ( Save As PDF... ) ( Cancel )

Page Setup

Shows the print area that has been chosen from the Paper Size list
in the Page Setup dialog. Select the print area chosen from the
Paper Size list in the Page Setup dialog.

When printing on cut-sheet paper, select Paper Tray if you are
using the paper tray or select Manual Feed if you are using the
front or rear manual feed slot.

188  Printing with Mac OS X



Media Type

The Media Type setting determines what other settings are
available; therefore, always make this setting first.

From Media Type, select a media that matches the paper loaded
in the printer. Find your paper in the list, and then select a
corresponding Media Type setting. For some kinds of paper,
several Media Type settings are available for selection.

Note:

[ The availability of special media varies by country.

[  When you are using paper other than Epson special media, see
“Notes on Epson Special Media and Other Media” on page 263.

L For the latest information on media available in your area, refer to
the Epson customer website. See “Contacting Customer Support”

on page 355.

Media Type setting list

Media Type Setting

Epson Special Media Name/
Description

Photo Quality Ink Jet Paper

Photo Quality Ink Jet Paper

Singleweight Matte Paper

Singleweight Matte Paper

Enhanced Matte Paper

Enhanced Matte Paper

Archival Matte Paper

Archival Matte Paper

Photo Glossy Paper

Photo Glossy Paper

Photo Semigloss Paper

Photo Semigloss Paper

Premium Glossy Photo Paper

Premium Glossy Photo Paper

Premium Semigloss Photo Paper

Premium Semigloss Photo Paper

Premium Luster Photo Paper

Premium Luster Photo Paper
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Premium Luster Photo Paper (250)

Premium Luster Photo Paper (250)

Premium Glossy Photo Paper (250)

Premium Glossy Photo Paper (250)

Premium Semigloss Photo Paper
(250)

Premium Semigloss Photo Paper
(250)

Premium Semimatte Photo Paper
(250)

Premium Semimatte Photo Paper
(250)

Photo Paper Gloss 250

Photo Paper Gloss 250

Proofing Paper Semimatte

EPSON Proofing Paper Semimatte
(Commercial)

Watercolor Paper - Radiant White

Watercolor Paper - Radiant White

Textured Fine Art Paper

Textured Fine Art Paper

Velvet Fine Art Paper

Velvet Fine Art Paper

UltraSmooth Fine Art Paper

UltraSmooth Fine Art Paper

Plain Paper

Plain Paper (Line drawing)

Singleweight Matte Paper
(line drawing)

Singleweight Matte Paper

Tracing Paper

Color

EPSON Stylus Pro 4400

Make the Color setting. Select Color/B&W Photo to print color
or monochrome photos, or Black to printa draft or black text only.

Note:
When printing on any media other than tracing paper, we recommend
Color/B&W Photo even if the data to print is black.
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EPSON Stylus Pro 4800

Make the Color setting. Select Color to print color or monochrome
photos, or Black to print a draft or black text only. If you want to
print advanced monochrome photos, select Advanced B&W
Photo.

Note:
When printing on any media other than tracing paper, we recommend
Color even if the data to print is black.

Mode

You can select the Automatic, Custom, or Advanced settings.

Automatic

Automatic is the quickest and easiest way to start printing. When
Automatic is selected, the printer driver takes care of all detailed
settings based on the current Media Type and Color settings.

Printer’ 'Swlus Pro 4800 ﬂ
Presets: '_.Slandard ﬂ
'_ Print Settings ﬂ
Page Setup: Standard
.-Paper Tray ﬂ
Media Type: “Photo Quality Ink Jet Paper ﬂ
Color: | Color ﬂ
Mode: @ Automatic Quality 7 " Speed

) Custom "EPSON Standard (s... | &

) Advanced Settings

Print Quality ine - 720dpi

V! Supe
§ \ =

= VS T S e— F Temm—
(P _Preview | [ Save As PDF... _Cancel
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Quality and Speed slider

Depending on the media you choose in the Media Type setting
while Color (or Color/B&W Photo) or Black is selected as the
Color setting and Automatic as the Mode setting, a Quality or
Speed slider appears in the Mode box. Select Quality when print
quality is more important than print speed. Select Speed when
print speed is more important than print quality.

Color Control mode

When Color (or Color/B&W Photo) is selected as the Color
setting and Automatic as the Mode setting, the Color Control
pull-down menu appears.

You can select from the following settings.

EPSON Vivid Select this setting to produce vivid blue and green tones
in printouts.

Note:

Because this setting reproduces blue and green tones
that cannotbe displayed by your monitor, your printfouts
may differ from the screen images when this function is

selected.
Charts and Intensifies the colors and lightens the midtones and
Graphs highlights of an image. Use this setting for presentation
graphics, such as charts and graphs.
EPSON For EPSON Stylus Pro 4800 only:
Standard Increasesthe contrastinimages. Use this setting for color
(sRGB) photographs.
Adobe RGB For EPSON Stylus Pro 4800 only:

Matches image color to Adobe RGB.
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Custom

Custom lets you make a wide range of changes with a single click
of the mouse. In the Custom Settings pull-down menu, you will
find ready-made settings provided by Epson.

Printer: | Stylus Pro 4800 )
Presets: | Standard s !
Print Settings 'y

Page Setup: Standard

" Paper Tray

n
Media Type: " Photo Quality Ink Jet Paper L ]
n

Color:  Color

Mode: () Automatic

@ Custom Custom Settings =)
) Advanced Settings

o f o - )\ f e 2. De N £ — B N
(?) ((Preview ) ( Save As PDF... ) ( Cancel )

The Custom Settings pull-down menu includes the following
ready-made settings.

Note:
These ready-made settings may be dimmed, depending on the Media
Type and Color settings.
Advanced Photo Good for printing scanned photos and digitally
Advanced Photo captured images in high quality. Helps prevent
2880 dpi misprinting of ink dots that may occur due o
movement of the print heads and paper.
ColorSync Automatically adjusts prinfout colors to match
colors on your screen.
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Advanced Settings

Advanced Setting gives you complete control over your printing
environment. Use these settings to experiment with new printing
ideas, or to fine-tune a range of print settings to meet your

individual needs. Once you are satisfied with your new settings,
you can give them a name and add them to the Custom Settings

list.
Printer:  Stylus Pro 4800 ﬂ
Presets: | Standard ﬂ
Print Settings ﬂ
Page Setup: Standard
Paper Tray ﬂ
Media Type: Photo Quality Ink Jet Paper ﬂ
Color:  Color ﬂ
Mode: ) Automatic
) Custom
@ Advanced Settings
Print Quality: _Fine - 720dpi ﬂ
c V' Super Microweave
Y. | High Speed
Lﬁé "I Flip Horizental
A\ "I Finest Detail
@) (preview) ('save As PDF... ) (Cancel )

Print Quality Select the print quality that you want to use for printing.

Super Gives you slightly more detail, but the print fime will be

MicroWeave longer.

High Speed Activates bidirectional printing so your printer prints in
both left-to-right and right-to-left directions. This setting
speeds up printing, but decreases the print quality.

Flip Horizontal Prints your data as it would appearin a mirror. Text and
graphics appear reversed.
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Finest Detail Depending on the Print Quality sefting you select, you
can turn on Finest Detail to print text, solid graphics,
and line art with very sharp edges.

Color Toning When you select Advanced B&W Photo as the Color,
the Color Tonin l-down menu appears.

(For EPSON ng pull-dow U app

Stylus Pro 4800
only)

Neutral:
This setfing provides standard image correction for
most photos. Try this first.

Cool:
This sefting gives a cool tone to your photos.

Warm:
This setfing gives a warm tone to your photos.

Sepia:
This setting applies a sepia tfone to your photos.

Fine Adjustment:

This setting appears when you change the Tone, adjust
the settings using the slide bars or the color circle, or
select the Highlight Point Shiff check box.
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Printer Color Management

This option gives you control over the color matching and
adjustment methods provided by the printer driver.

Printer Stylus Pro 4800

Presets: | Standard

Printer Color Mana...

@ Color Controls
) ColorSync
O) Off (No Color Adjustment)

Mode: EPSON Standard (sRGB)

Gamma: 1.8

b Advanced Settings

7" ("Preview ) [ save As PDF... )

B
)
)
B

(" Cancel )

Use these settings to experiment with new printing ideas or to
fine-tune a range of printer settings to meet your individual
needs. Once you are satisfied with your new settings, you canadd
them to the Custom Setting list in the Print dialog.
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Color Controls

Select this setting to use the color matching and adjustment
methods provided with the printer. Click the triangle next to the
Advanced Settings to see details.

ar

Printer: | Stylus Pro 4800 |

ar

Presets: | Standard |

"printer Color Mana... |%

@ Color Controls
&) ColorSync
) Off (Na Color Adjustment)
Mode: " EPSON Standard (sRGB) |

Gamma: 1.8

¥ Advanced Settings:

Brightness 0 T

Contrast 0

Saturation 0

Cyan © 0 ,

Magenta @ 0

RO Ol e

Yellow © 0

\:’/ Preview Save As PDF... Cancel Print
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Mode

EPSON Vivid Select this setting to enrich the blue and green tonesin
prinfouts.

Note:

Because this setting reproduces blue and green fones
that cannot be displayed by your monitor, your printfouts
may differ from the screen images when this function is

selected.

Charts and Intensifies the colors and lightens the midtones and
Graphs highlights of an image. Use this setfting for presentation
graphics, such as charts and graphs.

EPSON For EPSON Stylus Pro 4800 only:

Standard Increasesthe contrastinimages. Use this setting for color
(sRGB) photographs.

Adobe RGB For EPSON Stylus Pro 4800 only:

Matches image color to Adobe RGB.

Gamma
Controls image contrast by modifying the midtones and
mid-level grays.

Advanced Settings

The color enhancement sliders adjust the indicated options in a
range of -25% to +25%.

Drag the slider to the right or left with your mouse to adjust the
settings. You can also type a value from -25% to +25% in the boxes
next to the sliders.
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Color Controls (for Advanced B&W Photo)

When Advanced B&W Photo is selected as the Color, the
following screen appears. You can adjust the advanced
monochrome settings. For the details of additional settings, see

the online help.
printer: | Stylus Pro 4800 49
Presets: | Standard ]
"printer Color Mana... |

Color Toning: | Neutral | ]
Tone: | Darker | :!

Brightness:

o | T

Contrast:

T 1 I

Shadow Tonality:

0 1 1
Horizontal

5 — Highlight Tonality:

= o

Max Optical Density:

Vertical
roos T

"I Highlight Point Shift

(7 (Preview ] [ Save AsPDF.. ) { Cancel ) @
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ColorSync

This setting automatically adjusts printout colors to match colors
on your screen. Select this setting when printing scanned
photographs or computer graphics.

Printer:  Stylus Pro 4800 ﬂ
Presets:  Standard ﬂ
Printer Color Mana... T]
) Coler Controls
(O] ColorSync
) Off (Mo Color Adjustment)
"3 "_Frewew_\ / Save As PDF... ) ( Cancel ) Print

Note:
Be aware that the ambient light and the age, quality, and settings of the
monitor can affect the quality of your color matching.
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Off (No Color Adjustment)

This setting is generally not recommended, because it does not
allow the printer driver to enhance or adjust the color in any way.
Only use this setting when you create a new color profile or if the
other Mode settings do not produce satisfactory results.

Printer: | Stylus Pro 4800

Presets: | Standard

| Printer Color Mana... | ]

—~
{_ Color Controls

R

() ColorSync
@ Off (No Color Adjustment)

Gy proview }  Cave Ac POE 0 f Cancal )
\‘_?_'/ " Preview | Save As PDF... |  Cancel |
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Paper Configuration

The following settings in Paper Configuration let you make the
detailed paper settings. If you are using non-Epson special media,
make these settings as needed.

Printer:  Stylus Pro 4800 ﬂ
Presets: | Standard ?]
Paper Configuration ?]
Color Density:
—— | (%)
1 ¥ 1
-50 +50
Drying Time per Print Head Pass
-—
v . 1] (0.1sec)
0 +50
Paper Feed Adjustment
® 0 (0.01%)
i i
-70 +70
Paper Thickness: 1 (0.1mm)
Paper Suction: Standard ?] (" Default \
Cut Method: Standard ﬂ
Platen Gap: Auto ?]
Eject Roller Type: Auto ?]
":’ ’_Prewew_\ ( save As PDF... \ ’ Cancel \
Mode Description

Color Density Adjusts the strength of Color Density. Use a value in the
range of -560% to +50%. Drag the slider with your mouse to
the right direction (+) to deepen the color of your printout
or left direction (-) to lighten its color. You can also type
a number (-50 to +50) in the box next to the slider.

Use this function when you print on paper other than
Epson special media.

Set the scroll bar fo the 0 position when you print on Epson
special media.

Note:
Deepening of the color of printout may not be possible,
depending on the printing mode.
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Mode

Description

Drying Time
per Print
Head Pass

Adds a waiting fime when the print head reaches the end
of every pass.

Set this value using the slider or text box. To improve the
print quality by using slow ink absorption on the media,
set a higher value.

The drying fime per print head pass can be set from 0 to
5 seconds, in 0.1 second increments.

Note:
If you use this feature, the printing time will be longer.

Paper Feed
Adjustment

Controls the paper feeding value, in 0.01% increments. If
the paper feeding value is too large, white horizontal

micro banding may appear. If the paper feeding value
is too small, dark horizontal micro banding may appear.

Paper
Thickness

This value automatically appears according o the media
for the Media Type setting. If you use non-Epson media,
modify this value for your media is recommended. Refer
to the paper specifications, or print "Thickness Pattern" to
find out the paper thickness.

Paper Suction

Decreasing the air suction at the platen is useful to avoid
wrinkling or waving of thin or saturated media, or
eliminating vertical banding. The relationship of the
parameter and suction power is as follows.

Standard : 100%
-1. 50%
-2: 30%
-3: 10%
-4, 6%

Cut Method

Determines the best cutfting method according to the
paper thickness.

Standard: Normal speed and normal cut pressure
Thin Paper: Low cut pressure

Thick Paper, Fast:High speed and high cut pressure
Thick Paper, Slow:Low speed and high cut pressure
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Mode

Description

Platen Gap

Platen Gap is the height from the media loaded in the
printer to the print head. By adjusting this parameter, you
may produce better print quality. This is set automatically
according to the Paper Thickness setting specified.

Note:

Setfting Platen Gap tfo Narrow may produce better print
quality, but make sure the media does not wrinkle or
touch the print head; otherwise, printed data or the print
head surface may be damaged. Use Wider or Wide in
such case.

Eject Roller
Type

Select the Eject Roller Type that best fits your media.

Auto:

The printer selects the most appropriate setting
automatically. When you use Epson special media,
usually select this setting.

Starwheel-Sheet:
If you want to print on cut-sheet paper that is non-Epson
special media, select this setting.

Starwheel-Roll Curled:
If you want to print on strongly curled roll paper that is
non-Epson special media, select this setting.

No Roller-Roll Normail:
If you want to print on roll paper that is non-Epson special
mediq, select this setting.
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Roll Paper Option

You can make Auto Cut, Print Page Line, and Save Roll Paper
settings.

Printer: | Stylus Pro 4800 )

Presets:  Standard I+ ]
L Roll Paper Option e

Auto Cut Normal Cut v

Roll Paper Option Print Page Line

Save Roll Paper

o £ Y £ e 2 e ) £ LY .
(?) ((Preview ) ( Save AsPDF... ) [ Cancel ) Print

Auto Cut

You can select the following cutting methods.

Single Cut

Select this setting if you want to save paper.

If you select this setting, the boundary of a picture or theboundary
of a page is cut. However, the cut position may shift slightly.
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Note:

When printing on Premium Glossy Photo Paper (250) roll paper or
Premium Semigloss Photo Paper (250) roll paper, do not select this
setting; otherwise, print quality may decline.

o< -8
A

< - >8
B

o< >

Double Cut

Select this setting to avoid the slight gap that occurs with the
Single Cut setting. A margin is created between the pictures, and
1 mm along the inside of each picture is cut.

p<---- >
p<-o- >

KX
Yy

K
Xy
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Normal Cut

Select this setting to keep margins at the top and bottom of the

printed data.

Off

Select this setting to cut the printouts manually. To cut the
printouts manually, follow the steps below.

1. Pressthe PaperFeed v or Paper Feed A button, and match
the cutting position with the scissors mark on the left side of

the print head.
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2. Pressthe Paper Source < button to select Auto Cut On ox.

3. Pressand hold the Paper Source < button for 3 seconds. The
paper cutter cuts the printout at the cutting position.
Print Page Line

You can specify whether to print a page line on the right side and
also below the printed data for manual cutting.

The Print Page Line operation changes according to the Auto Cut
setting. Check these settings asnecessary by referring the printer’s

operation.

Auto Cut Print Page Line Printer’'s Operation

Single Cut Selected Prints page line on the right side

Double Cut only, and cuts paper

Normal Cut automatically after the print job.

Single Cut Not selected Does not print page line, and

Double Cut cuts paper automatically after

Normal Cut the print job.

Off Selected Prints page lines on the right side
and below the printed data, but
does not cut paper
automatically after the print job.

Off Noft selected Does not print page lines or cut
paper automatically after the
print job.

Save Roll Paper

This function is effective if you wish to save roll paper, because
blank portion of the last page or your printed data is not fed
through the printer.
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Expansion

You can print your data without margins on paper. This menu
appears when you select the paper size with Borderless (Auto
Expand), Borderless (Auto Expand, Maximum), or Roll Paper
- Borderless (Auto Expand) as the Paper Size in the Page Setup

dialog.

Printer:  Stylus Pro 4800

Presets:  Standard

[

Expansion ﬂ

Min Standard Max

l S l

Moving the slider to Min will reduce the amount of image enlargement.
However, margins may appear around the printed image.

"_? {Preview ) [ Save As PDF... ) { Cancel ) @

(L

Amount of Using the slider, you can control the amount of the image
Enlargement that extends beyond the edges of paper during

borderless printing.

For most print jobs, Standard is recommended to
eliminate margins on all sides of paper.

In a very humid environment, the width of paper may
expand due to moisture absorption. In this case, move
the slider to Max to eliminate margins around the image.
If Max is selected, the center of the image may move
about 1T mm to the right.

Moving the slider towards Min decreases the amount of
the image enlargement; however, as this amount
decreases, margins may appear on one or more sides of
paper.
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Summary

You can confirm the current settings in the Print dialog.

Printer:  Stylus Pro 4800

ﬂ
Presets:  Standard ﬂ
Summary ﬂ

Output Options
Print to: Printer
Layout
Layout Direction: Left-Right-Top-Bottom
Pages Per Sheet: 1
Copies & Pages
Copies: 1, Collated

Page Range: All
Print Settings
Version: 2.30

Page Setup: Roll Paper - Borderless (Auto Expand) 1
Media Type: Photo Quality Ink Jet Paper =
"3 ( Preview ) "_Save As PDF.. \ / Cancel \

Note:
The Summary option is a standard feature of Mac OS X.

Saving your settings in the Print dialog

To save your settings in the Print dialog, follow the steps below.
1. Select Save as from the Presets.

2. Enter the name of the custom setting in the Save Preset As.

Save Preset

Save Preset As

Standard 1

(" Cancel ) E oK 3

3. Make sure that the name you entered in step 2 is saved in the
Presets pull-down menu.
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Using your saved settings in the Print dialog

To use your saved settings, select the name of your custom setting
from the Presets pull-down menu.

If you change the Media Type or Color settings while your
customized setting is selected in the Saved Settings list, your
saved setting isnot affected by the change. Toreturn to your saved
setting, simply reselect it in the list.

Preview

You can see how your data will look before actually printing it.

Note:
Preview is a standard feature of Mac OS X.

To preview your data, follow the steps below.
1. Make your printer driver settings.

2. Click Preview in the Print dialog. The Preview dialog appears
and displays a preview of your data.
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Performing Borderless Printing

When selecting the paper size with Borderless (Auto Expand),
Borderless (Auto Expand, Maximum), Borderless (Retain
Size), Borderless (Retain Size, Maximum), Roll Paper -
Borderless (Auto Expand), Roll Paper - Borderless (Retain
Size), or Roll Paper - Borderless Banner as the Paper Size in the
Page Setup dialog, Epson recommends the following media
conditions.

Accommodate media width:

8 inch, 203.2 mm

210 mm (A4)

Letter (8.5 in), 215.9 mm
10 inch, 254 mm

257 mm

297 mm (A3)

300 mm

12 inch, 304.8 mm

329 mm (Super A3/B)
13 inch, 330.2 mm

14 inch, 355.6 mm

400 mm

16 inch, 406.4 mm

420 mm (A2)

17 inch, 431.8 mm

coduoldoooooodooo

Note:
1 You cannot perform borderless printing on cut-sheet media with a
width of 420 mm (A2).

[ When printing on roll paper with a width of 8 inches (203.2 inch)
or 420 mm (A2), attach the spacer to the spindle. See “Attaching
the spacer to the spindle” on page 267.

O Ifyour application has margin settings, make sure they are set to
zero before printing.
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0 When printing on cut-sheet media, only the left and right margins
are set to zero.

[ The ink may contaminate the platen of the printer. In this case, wipe
the ink away using a cloth.

[ Printing with this feature takes longer time than normal printing.

Only Plain Paper and Plain Paper (line drawing) can set the bottom
margin to 3 mm. When printing on the other media, the bottom
margin is always 14 mm.

When Premium Glossy Photo Paper (250) roll paper or Premium
Semigloss Photo Paper (250) roll paper is used in printing, the top
margin is always 20 mm.

[ Smear may result in the top and bottom areas depending on the
media.

To perform borderless printing, follow the steps below.

Note:

Always match the Format for setting in the Page Setup dialog with the
Printer setting in the Print dialog; otherwise, data may not be printed
correctly.

1. Select the paper size with Borderless (Auto Expand),
Borderless (Auto Expand, Maximum), Borderless (Retain
Size), Borderless (Retain Size, Maximum), Roll Paper -
Borderless (Auto Expand), Roll Paper - Borderless (Retain
Size), or Roll Paper - Borderless Banner as the Paper Size in
the Page Setup dialog.

2. Make the Auto Cut setting. See “Auto Cut” on page 205.
3. Click OK.

4. Start printing your data from your application.
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Canceling Printing

To cancel printing, follow the steps below.

1.

2.

3.

Open the Print Center.
Turn off the printer.

In the Document Name list, select the data which is printing
and click the Delefe button to cancel printing.

Printer Utility Dialog

Accessing the EPSON Printer Utility

To access the EPSON Printer Utility, follow the steps below.

1.

2.

3.

Double-click Macintosh HD (default setting).
Double-click the Applications folder.

Double-click the EPSON Printer Utility icon.

Mac OS X 10.2 or later users can also access the EPSON Printer
Utility dialog in the following way.

1.

2.

Double-click Macintosh HD (default setting).
Double-click the Applications folder.
Double-click the Utilities folder.

Double-click the Print Center icon (for Mac OS X 10.2.X) or
Printer Setup Utility (for Mac OS X 10.3).
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5. Select the printer you want to use to access its EPSON Printer

Utility.

6. Click the Configure button (for Mac OS X 10.2.x) or the Utility
button (for Mac OS X 10.3.x) in the Printer List dialog.

Using the Printer Utilities

The EPSON printer utilities let you check the current printer

status and perform printer maintenance from your computer.
You can also access the Reference Guide, the paper information,
and the Technical Support Web Site by clicking the Print Assistant

EPSON Printer Utility

EPSON \“4 SPro 4800 (EPSON USB)

EPSON StatusMonitor

Use this utility to automatically check for errors and also check the
level of ink remaining.

Nozzle Check
Use this utility if gaps or faint areas appear in your printout.

Head Cleaning

Use this utility if your print guality declines or the Nozzle Check
indicates clogged nozzles.

Print Head Alignment

Use this utility if misaligned vertical lines appear in your printout.

EPSON LFP Remote Panel

Print Assistant
Start Print Assistant.

button.
8o
¥
Note:

Do not use the Nozzle Check, Head Cleaning, or Print Head

Alignment utilities if your printer is connected to your computer
through a network.
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Do not use the Nozzle Check, Head Cleaning, or Print Head
Alignment utilities while printing is in progress; otherwise, your
printout may be marred.

EPSON StatusMonitor

This utility provides you with printer status information, such as
the amount of remaining ink.

Nozzle Check

This utility checks the print head nozzles for clogging. Check the
nozzles when you notice the print quality has declined and after
cleaning to confirm that the print head nozzles have been cleared.
See “Checking the print head nozzles” on page 217.

lick Auto in the Nozzle Check dialog, or turn on #LIT(
- 5 from the control panel on the printer, this utlhty not
only checks the clogging nozzles, but also performs head cleaning
automatically.

If

Head Cleaning

This utility cleans the print head. You may need to clean the print
head if you notice the print quality has declined. Use this utility
to perform head cleaning. See “Cleaning the print head” on page
219.

Print Head Alignment

This utility can be used to improve the print quality of your
printed data. The alignment of the print head may need to be
adjusted if vertical lines appear out of alignment or if white or
black banding noise appear in your printed data. Use this utility
to realign the print head. See “Aligning the print head” on page
220.
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EPSON LFP Remote Panel

This utility lets you optimize your printer. See “Starting EPSON
LFP Remote Panel” on page 220.

Print Assistant

You can also access the Reference Guide, the media information,
and Technical Support Web Site by clicking the Print Assistant
button. See “Using the Print Assistant function” on page 221.

Checking the print head nozzles

If you find that the printed data is unexpectedly faint or dots in
the printed data are missing, you may be able to identify the
problem by checking the print head nozzles by using the Nozzle
Check utility.

To use the Nozzle Check utility, follow the steps below.
Note:

Do not start the Nozzle Check utility while printing is in progress;
otherwise, your printout may be marred.

1. Make sure paper is loaded in the printer.

2. Click Nozzle Check.
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3. Click Print if you want to visually check to see if any print
head nozzles are clogged, if you are using non-Epson special
media, or if the width of paper you are using is less than
210 mm. Click Auto if you want to perform an automatic
nozzle check, and if the nozzle check indicates it is necessary.

80 Nozzle Check

EPSON \‘4‘ SPro o (EPSON AppleTalk)

@ Mozzle Check

Make sure that the printer is on and connected to the computer
and that sheets of A4 or Letter size paper or roll paper are loaded
in the printer.

Click the Auto button to perform an automatic nozzle check, and,
if the nozzle check indicates it is necessary, an automatic head
cleaning.

To visually check to see if any print head nozzles are clogged,
click the Print button to print a nozzle check pattern.
Click the Finish button te quit.

(Fmsh ) Crom ) @R
Note:
If you turn on from the control panel on the printer

even though Print has been selected, the Nozzle Check utility not
only checks for the clogged nozzles, but also performs head cleaning
automatically. If you are usmg non-Epson special media, or zf the
wldth of paper you are using is less than 210 mm, turn off &l
from the control panel on the printer.

4. Follow the on-screen instructions to print a nozzle check
pattern.

5. If you find missing dots, clean the print head nozzles,
referring “Cleaning the print head” on page 219.
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Cleaning the print head

If you find that the printed data is unexpectedly faint or dots in
the printed data are missing, you may be able to solve these
problems by using the Head Cleaning utility to clean the print
head, which ensures that the nozzles are delivering ink properly.

To use the Head Cleaning utility, follow the steps below.

Note:
A Do not start the Head Cleaning utility while printing is in progress;
otherwise, your printout may be marred.

[ To save ink, use the Nozzle Check utility first to confirm that the
print head needs to be cleaned. This is because the cleaning process
consumes some ink.

1 When one check ink out light is flashing or on, you cannot clean the
print head. Replace the appropriate ink cartridge first. See
“Replacing Ink Cartridges” on page 295.

1. Make sure the printer is turned on and all ink check lights are
off.

2. Click Head Cleaning.

3. Follow the on-screen instructions.

4. Click Print Nozzle Check Pattern in the Head Cleaning
dialog to confirm that the head is cleaned and to reset the

cleaning cycle.

If you still find missing dots after cleaning, try these solutions.

[ Select & from the control panel on the printer. See
“PWR CLEANING” on page 245.

d Repeat this procedure four or five times, turn the printer off
and leaveitalone overnight, and then try head cleaning again.
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d  Replace some of ink cartridges as they may be old or
damaged.

If the print quality remains a problem after you have tried these

solutions, contact your dealer. See “Contacting Customer
Support” on page 355.

Aligning the print head
If you find misaligned lines or black or white banding on the
printed data, you may be able to solve these problems by using
the Print Head Alignment utility to align the print head.
To use the Print Head Alignment utility, follow the steps below.
1. Make sure paper is loaded in the printer.

2. Click Print Head Alignment.

3. Follow the on-screen instructions.

Starting EPSON LFP Remote Panel

You can optimize your printer by using this utility. To start
EPSON LFP Remote Panel, see the steps below.

1. Make sure the printer is turned on.
2. Click EPSON LFP Remote Panel.

3. See the EPSON LFP Remote Panel online help for details.
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Using the Print Assistant function

You can access the following information by clicking the Print
Assistant button:

d Reference Guide (Troubleshooting page)
[d Paper information that is most suitable for the printing

d  Technical Support Web Site

Getting Information Through Online Help

Your printer software has extensive online help, which provides
you with instructions on printing, making printer driver settings,
and using the printer utilities.

To access the online help, follow the steps below.

1. Click Print on the File menu of your application.

2. Select Print Settings or Printer Color Management option.

3. Click the Help button.
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Uninstalling the Printer Software

To uninstall the printer driver, follow the steps below.

1. Turn on your computer and insert the printer software
CD-ROM into the CD-ROM drive. The Epson printer software
disk opens automatically.

2. Open the Mac OS X Software folder.

3. Double-click the Printer Driver folder.

4. Double-click the SPro4400_xxx or SPro4800_xxx icon.

5. If the Authenticate dialog appears, enter the password or
phrase and then click OK.

6. Click Confinue.

7. Select Uninstall from the pull-down menu at the top left, and
click the Uninstall button at the bottom right.
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Chapter 4
The Control Panel

Buttons, Lights, and Messages

The control panel of the printer consists of 6 buttons, 3 lights, and
a 32-character liquid crystal display (LCD).

12345678 &

|| ‘ aa Menu
@ O©
u-»A

Buttons
This section describes the functions of the buttons on the control
panel.
Button Description
1 Power button ¢ Turns the printer on or off.
2 Pause button 1l Stops printing temporarily.

Restarts printing if pressed when printer is in the
pause mode.

Clears print data in the printer memory if
pressed and held for 3 seconds.

The printerreturnsto the READY status when this
button is pressed in the SelecType mode.
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Paper Source
button <

Selects a paper source (Roll Auto Cut On @
/Roll Auto Cut Off @@ /Sheet )

Cuts the roll paper automatically after printing
if pressed and held for 3 seconds when Roll
Auto Cut On Dy is selected.

Returns to the previous level when pressed in
the SelecType mode.

Paper Feed
button v

Feeds paper the in forward direction.

Ejects the cut-sheet paper when Sheet 1 is
selected as the paper source.

Feeds the roll paper before cutting it when Roll
Auto Cut On @& setting is selected as the
paper source.

Loads a sheet from the paper tray to the
printing position automatically if Sheet (J is
selected as the paper source.

Selects a desired parameter from the selected
item if pressed in the SelecType mode.

Changes the parameters in forward order
when selecting a desired parameter in the
SelecType mode.

Paper Feed
button A

Feeds paper in the reverse direction as much
as the paper has been fed by using the Paper
Feed button v.

Note:

If you have fed the paper forward by hand,
you cannot feed the paper in the reverse
direction by using this button.

Loads a sheet from the paper tray to the
printing position automatically if Sheet (J is
selected as the paper source.

Selects a desired parameter from the selected
item if pressed in the SelecType mode.

Changes the parameter in the reverse order
when selecting a desired parameter in the
SelecType mode.
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6 Menu button >/ Enters the SelecType mode.

Enters PRINT STATUS MENU if pressed during
printing.

Selects a desired menu in forward order if
pressed in the SelecType mode.

Sets the selected parameter in the selected
item in the SelecType mode.

Executes the item if the selected item is for
execution only.

Cleans the print head if pressed and held for 3
seconds.

Lights

This section describes the functions of the lights on the control
panel.

The lights let you know the status of the printer and the type of
an error when it occurs.

Light Description

7 Pause light (green) | On:

n The printer is in the pause mode.
o
Flashing:

The printer is printing.

The printer is cleaning the print head.

The printer is drying ink on the printed paper.

Off;
The printer is ready to print data.

8 Ink check light On:
(red) The installed ink cartridge is empty.
. The installed ink cartridges cannot be used
o with this printer.

The maintenance tank is full.

Flashing:
The installed ink cartridge is nearly empty.
The maintenance tank is nearly full.
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9 Paper check light
(red)

Lg!
o

On:

No paper is loaded in the paper tray when
Sheet 0 is selected as the paper source.

Roll paper is out when Roll Auto Cut On @& or
Roll Auto Cut Off @ is selected as the paper
source.

The selected paper source (Roll Auto Cut On
D% /Roll Auto Cut Off @ /Sheet ) does not
match the paper source in the printer driver.
The paper lever is in the released position.
The loaded paper is too thick for head
cleaning.

Flashing:

Paper is jammed.

Paper is not cut correctly affer the print job
when Roll Auto Cut On @& is selected as the
paper source.

Paper is not loaded straight.

Paper is not detected.

Cut sheet is not ejected correctly.

Combination of buttons

This section describes the functions available when several
buttons are pressed at the same time.

Buttons

Function

1. Power button ¢

2. Pause button Il

If the printer is turned on while you are
pressing and holding the Pause button, the
printer enters the Maintenance Mode.
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Messages

This section describes the meaning of messages displayed on the

LCD.

The messages are either status messages or error messages. For
error messages, see “An error has occurred” on page 320.

Message Description

READY The printer is ready to print data.

PRINTING The printer is processing data.

PLEASE WAIT Wait until READY appears.

PAUSE The printer is paused.

PRESS PAUSE Press the Pause button.

BUTTON

CUTTING The printer is cutting the printout.

CHARGING INK The printer is charging the ink delivery system.
RESET The printer is being reset.

F/W UPDATING

The printer is updating the FirmWare.

UPDATE COMPLETE

The printer has completed update of the FirmWare.

POWER OFF

The printer is being furned off.

CLEANING

The printer is cleaning the ink fubes.
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SelecType Settings

When to use SelecType

The SelecType mode enables you to make printer settings similar
to those you would normally make in the driver or software, as

well as other additional settings — directly through the control

panel.

Note:

[ Some applications may send commands to the printer that override
the SelecType settings. If you are not getting the results you expect,
check your application’s settings.

[ To see the current SelecType settings, print a status sheet.
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SelecType menu list

Note:

If you are using EPSON Stylus Pro 4400, PRINTABLE PG and INK
LEFT show only 4 ink cartridges.

Menu Item Parameter
“PRINTER SETUP” “ROLL COUNTER or SHEET -
on page 235 COUNTER” on page 235

"PLATEN GAP” on page
236

NARROW, STANDARD,
WIDE, WIDER, WIDEST

“PAGE LINE” on page 236

ON, OFF

“INTERFACE” on page
237

AUTO, USB, IEEE1394,
OPTION

“"CODE PAGE" on page
237

PC437, PC850

“PAPER MARGIN” on
page 237

T/B15 mm, T/B35 mm,
15 mm, 3 mm

"PPR SIZE CHK” on page ON, OFF
238
"PPR ALIGN CHK" on ON, OFF

page 238

“TIME OUT” on page 238

OFF, 30SEC, 60SEC,
180SEC, 300SEC

“CUTTER ADJ” on page EXEC
238

“REFRESH MRGN" on ON, OFF
page 238

“SHEET SIZE CK” on page ON, OFF
239

“AUTO NZL CK” on page ON, OFF
239

“"AUTO CLEANING” on OFF, ON
page 239

“QUIET CUT” on page 239 | ON, OFF
“INIT SETTINGS” on page EXEC

239
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“TEST PRINT” on “NOZZLE CHECK” on PRINT

page 240 page 240
"STATUS CHECK” onpage PRINT
240
*JOB INFO” on page 240 PRINT
“CUSTOM PAPER” on PRINT
page 240
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“PRINTER STATUS”
on page 240

“"VERSION” on page 240

AXXXXX

“PRINTABLE PG” on page
241

MK (or PK) xxxxxxxPG

C xxxxxxxPG

M xxxxxxxPG

Y XXXXXXXPG

LK xxxxxxxPG

LC xxxxxxxPG

LM xxxxxxxPG

LLK xxxxxxxPG

“INK LEFT” on page 241

MK (or PK) E*****F,
Erenif EoOF Eoof EoF,
nn%

C E*****F, E****F’ E***F,
E**F, E*F, nn%

M E*****F, E****F, E***F,
E**F, E*F, nn%

N e e
E**F, E*F, nn%

LK E*****F, E****F’ E***F,
E**F, E*F, nn%

LC E*****FI E****F’ E***FI
E**F, E*F, nn%

LIV E** 4+, EX**4F, E***F,
E**F, E*F, nn%

LLK E*****F, E****F’
E**F, E**F, E*F. nn%

"MAINT TANK” on page
241

Eresssf, Erosxp, Eroof,
E**F, E*F, nn%, 0%

“"USAGE COUNT” on
page 242

INK xxxxx. xml

PPR xxxxx. xcm
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“USE COUNT CLR” on INK EXEC

page 242
PAPER EXEC

*JOB HISTORY” on page No. 0-No. 9

242

“JOB HSTRY CLR” on EXEC

page 242

“TOTAL PRINTS” on page nnNNNN

242

“SERVICE LIFE” on page CUTTER

242 E*****F, E****F, E***FI
E**F, E*F, EF
CR MOTOR
E*****F’ E****F, E***F’
E**F, E*F, EF
PF MOTOR
Eresaf [rsssf Erasf,
E**F, E*F, EF
HEAD UNIT
E*****F’ E****F, E***F’
E**F, E*F, EF

CLEANING UNIT
Erexssf, Eroesf, Er*oF,
E**F, E*F, EF
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"CUSTOM PAPER”

“PAPER NUMBER" on

STANDARD, 1-10

on page 243 page 243
“PLATEN GAP” on page NARROW, STANDARD,
243 WIDE, WIDER, WIDEST
“THICKNESS PAT” on PRINT
page 243
“THICKNESS NUM” on 1-16
page 244
“CUT METHOD” on page STANDARD, THIN
244 PAPER, THICK,FAST,
THICK,SLOW
“PPR FEED ADJ” on page | -0.70% -0.70%
244
“EJECT ROLLER” onpage | AUTO, SHEET, ROLL
244 CURLED, ROLL
NORMAL
"DRYING TIME” on page 0.0 SEC- 10.0 SEC
245
“SUCTION” on page 245 STANDARD, -1, -2, -3, -4
“M/W ADJ” on page 245 | STANDARD, 1, 2
“MAINTENANCE” “CUTTER REPL” on page EXEC
on page 245 245
“BK INK CHANGE" on EXEC
page 245
“PWR CLEANING” on Y. N
page 245
“CLOCK SETTING” on YY/MM/DD HH:MM
page 245 MM/DD/YY HH:MM
“"HEAD “PAPER THKNS” on page STD, 0.1 mm - 1.6 mm
ALIGNMENT” on 246
page 246
“ALIGNMENT” on page AUTO, MANUAL
246
“CUTTERREPLACE” | EXEC -
on page 246
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Basic SelecType setting procedure

This section describes how to enter the SelecType mode and make
settings with the buttons on the control panel.

Note:

a

;]

Press the Pause Il button whenever you want to exit the SelecType
mode and return to the status.

Press the Paper Source < button to return to the previous step.

Enter the SelecType mode
Make sure that EE#L" appears on the LCD, and then press the
Menu > button. The first menu appears on the LCD.

Select a menu
Press the Paper Feed v or Paper Feed A button to select a
desired menu.

Set the menu
Press the Menu ># button to set the selected menu. The first
item appears on the LCD.

Select an item
Press the Paper Feed v or Paper Feed A button to select a
desired item.

Set the item
Press the Menu ># button to enter the selected item. The first
parameter appears on the LCD.

Select a parameter
Press the Paper Feed v or Paper Feed A button to select a
parameter for the item.
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7. Set the parameter
Press the Menu > button to store the selected parameter. If
the parameter is for execution only, press the Menu >¢ button
to execute the function for the item.

After execution, the printer exits the SelecType mode and
returns to the REALY status.

8. Exit the SelecType mode
Press the Pause 1l button. The printer returns to the &
status.

Details of SelecType

PRINTER SETUP

This menu contains the following items.

ROLL COUNTER or SHEET COUNTER

You can get a message when there is not much paper left, by
setting the roll alert or sheet alert.

When using roll paper, enter the length of roll paper set in the
printer and the alert value.

When using cut-sheet paper, enter the number of cut sheets set in
the printer and the alert value.

Note:
This setting is available only when you select F:
for PAPER COUNTER in the Maintenance mode.
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PLATEN GAP

You can adjust the distance between the print head and paper.
Normally, leave this set to If you find that printed
images are smeared, selec 0 Select! or
printing on thin paper, or I for printing on thick paper.

PAGE LINE

You can select whether to print the page line (line along which to
cut off) on roll paper. Select (i if you want to print the page line,
or [IFF otherwise.

This operation changes according to the Auto Cut settings.

Paper Source Print Page Line Printer’'s Operation

Roll Auto Cut On On Prints a page line on the right

DY side only, and cuts paper
automatically after the print
job.

Roll Auto Cut On Off Does not print any page lines,

DY and cuts paper automatically

after the print job.

Roll Auto Cut Off @ On Prints page lines on the right
side and below the data, but
does not cut paper
automatically after the print
job.

Roll Auto Cut Off @ Off Does not print any page lines
and does not cut paper.

Note:
When Sheet (1 is selected as the paper source, this setting is not available.

236

The Control Panel



INTERFACE

You can select an interface to receive your print data. When you
select the printer automatically switchesbetween interfaces,
dependmg on Wthh one is receiving data first. When you select
- t,orll 1, only the selected interface receives your
prmt data. If no more print job is received, the printer returns to
an idle state after 10 seconds or more.

CODE PAGE

You can select a code page: F
(multilingual).

! (extended graphics) or

PAPER MARGIN

You can select margins for roll paper: T

dovad

Margin settings Top Bottom Left/Right
T/B 15 mm 15 mm 15 mm 3 mm
T/B 35 mm 35 mm 35 mm 3 mm

15 mm 15 mm 15 mm 15 mm

3 mm 3 mm 3 mm 3 mm

When the same data is printed with a 3 mm margin and a 15 mm
margin and compared, you may notice that part of the right side
of the 15 mm margin image is not printed.

R B :]; Bottom
Area to be 15mm

Clipped ™

Printable area Roll paper

‘ ﬁ Top
: : 15mm Print direction

1
15mm f—‘e 9‘** 15mm

Right Leading edge Left
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PPR SIZE CHK

When you selecti#, the printer stops printing if the width of paper
loaded in the printer does not match the data width. When you

select {FF, the printer continues to print even if the paper width
does not match the data, and the printer may print beyond the

paper.

Note:
When you load the paper using the manual feed slot, select {iH.

PPR ALIGN CHK

When you select (1, if the paper is not straight, F
appears on the LCD and the printer stops prmtmg
When you select {FF, a paper align error does not occur even if
the printed data is out of range of the paper, and the printer

continues to print.

TIME OUT

The setting range is 30 to 300 seconds. If the cable of your printer
is unplugged or your printer hangs up for more than the set time
range, the print job is cancelled and the printer starts paper feed.

CUTIER ADJ

You can adjust the paper cutting position when printing with a
top and bottom margin of zero. This function prints cutter
adjustment patterns and you can select the appropriate cutting
position from them.

REFRESH MRGN

When you select (I}, the printer cuts an extra print area after
borderless printing is used automatically.
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SHEET SIZE CK

When you select (i, if the size of the cut-sheet paper loaded in the
printer does not match the size of data, the printer stops printing
and - appears on the printer’s control panel.
When (iFF is selected, the printer continues to print even if the size
of the cut-sheet paper does not match the data, and the printer
may print beyond the paper.

AUTO NZL CK
When you select (1}, the printer performs a nozzle check before

printing, for each print job.

Note:
Do not select Ut if you are using non-Epson special media, or if the
width of paper you are using is less than 210 mm.

[ This setting is available only when you select (it for AUTO
CLEANING.
AUTO CLEANING

When you select (i and perform a nozzle check from the printer
driver or the control panel, the printer not only checks for clogged
nozzles, but also performs head cleaning automatically.

Note:
Do not select Ut if you are using non-Epson special media, or if the width
of paper you are using is less than 210 mm.

QUIET CUT

When you select (i}, the printer cuts the printout slowly to
decrease the cutting noise and paper particles.

INIT SETTINGS
Y

can return all setting values you have made in the F
* to their factory set value.
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TEST PRINT

This menu contains the following items.

NOZZLE CHECK

You can print a print head nozzle check pattern for each ink
cartridge. From the printing results, you can check whether the
nozzles are delivering ink properly. For details, see “Checking the
print head nozzles” on page 246.

Note:
You can print a nozzle check pattern using the Utility menu in the
printer software. For Windows, see “Checking the print head nozzles”
on page 78. For Mac OS 9.x, see “Checking the print head nozzles” on
page 164. For Mac OS X, see “Checking the print head nozzles” on page
217.

STATUS CHECK
You can print the current SelecType status. For details, see
“Printing a status sheet” on page 256.

JOB INFO
You can print the job information saved in the printer (up to 10
jobs).

CUSTOM PAPER

You can print information that you have registered.

PRINTER STATUS

This menu contains the following items.

VERSION

You can see the firmware version.
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PRINTABLE PG

You can see the number of pages printable for each ink cartridge.

INK LEFT

You can see the amount of ink left in each ink cartridge.

E slesfestesteske
E sleslesteske
E sleslesk

E sk

E sk

nn%

0%

MAINT TANK

F

F

(100-81%)
(80-61%)
(60-41%)
(40-21%)
(20-11%)

(less than 10%)

(ink end)

You can see the free capacity of the Maintenance tank.

E slesfestesteske
E sleslesteske
E sleslesk

E sk

E sk

nn%

0%

F

F

(100-81%)
(80-61%)
(60-41%)
(40-21%)
(20-11%)

(less than 10%)

(maintenance tank full)
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USAGE COUNT

You can see the ink consumption in milliliters and paper
consumption amount in centimeters.

Note:
Values shown in

[ are rough indications.

USE COUNT CLR

You can clear the values set in

JOB HISTORY

You can see ink consumption (IH) in milliliters, paper
consumption ) in cm?, and the time required for a print job
) in seconds for each print job saved in the printer.
The latest job is saved as No. 0.

JOB HSTRY CLR

You can clear the job history in the printer.

TOTAL PRINTS

You can see the total amount of pages you have printed.

SERVICE LIFE

You can see the service life of each consumable.

CUTTER You can see the cutter life.
Note:
Values displayed on the LCD are rough indications.
CR MOTOR For maintenance service person only
PF MOTOR For maintenance service person only
HEAD UNIT For maintenance service person only

CLEANING UNIT | For mainfenance service person only
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CUSTOM PAPER

This menu contains the following items. To make the paper
setting, see “Making the paper settings” on page 253.

PAPER NUMBER

When you select the printer determines paper
thickness automatically. You can also select Hix. i (i can be any
number between 1 to 10) to register the following settings or to
recall the following settings you have made.

Platen gap

Thickness pattern
Thickness number

Cut method

Paper feed adjustment
Eject roller type

Drying time

Suction

MicroWeave adjustment

ooouooooo

Note:

If you select
settings. If you select -
settings unless you select

the printer prints data according to the driver
#, the control panel settings override the driver

PLATEN GAP

You can adjust the distance between the print head and paper.
Normally, leave this set to & i
images are smeared, select !
printing on thin paper, or

for printing on thick paper.

THICKNESS PAT

You can prlnt the paper thickness detection pattern. If you select
= the pattern is not printed.
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THICKNESS NUM

If you use Epson special media, normally select £ If you use
non-Epson special media, check the paper thickness detection
pattern, and then enter the number for the print pattern with the
smallest gap.

CUT METHOD

You can specify a cutting method: !
FasT, or

PPR FEED ADJ

You can set the paper feed amount. The range is -0.70 to 0.70%.

EJECT ROLLER

You can select

AUTO The printer selects the most appropriate setting
automatically. When you use Epson special media,
usually select this setting.

SHEET If you want to print on cut-sheet paper that is non-Epson
special media, select this setting.

ROLL CURLED If you want fo print on strongly curled roll paper that is
non-Epson special media, select this setting.

Note:

Make sure that the ink is dry enough on the paper
before the roller touches the media; otherwise, the ink
will soil the roller surface, which stamps on the prints.

ROLL NORMAL If you want to print on roll paper that is non-Epson
special media, select this setting. When roll paper is
selected for the printer, this parameter is selected and
no feed roller is used. If you select this parameter while
using cut sheets, you need to eject the cut-sheet paper
one by one.
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DRYING TIME

You canset the ink drying time for each printhead pass. The range
is 0 to 10 seconds.

SUCTION

You can 1 set the suctlon pressure used to feed the printed-paper.
Select STHHDARD, -1, -2, -3

M/W ADJ

You can ad]ust the MicroWeave mode. The setting range is
1 and Z. Increase the value to give priority to the print
speed or decrease it to give priority to the print quality.

MAINTENANCE

This menu contains the following items.

CUTTER REPL

You cansee the procedure used to replace the paper cutter. Follow
the instructions on the LCD.

BK INK CHANGE

You can change the black ink according to your purpose. You can
choose either Matte Black or Photo Black. See “Converting the
Black Ink Cartridges” on page 300 for details.

PWR CLEANING

You can use this function to clean the print head more effectively
than normal head cleaning.

CLOCK SETTING

You can set year, month, date, hour, and minute.
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HEAD ALIGNMENT

This menu contains the following items.

PAPER THKNS

You can adjust the thickness of the paper to use. If you use Epson
special media and its paper thickness is 0.2 mm or 1.2 mm, select

in the range of 0.1 to 1.6 mm.

ALIGNMENT

You can correct any head misalignment to obtain optimum
printing results. For details, see “Aligning the printhead” on page
248.

CUTTER REPLACE

You can see the procedure used to replace the paper cutter. Follow
the instructions on the LCD.

Checking the print head nozzles

To find out if nozzles are delivering ink properly, you can print a
nozzle check pattern. If the nozzles are not delivering ink
properly, missing dots will be evident in the print pattern. To
print a nozzle check pattern, follow the steps below.

Note:

O Ifyou want to perform an auto nozzle check before printing for each
print job, select ON for AUTO CLEANING and then select ON for
AUTO NZL CK.

1 Before you start printing your data, make sure that nozzle check
pattern printing is complete; otherwise, the print quality may
decline.
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1. Make sure that paper is loaded in the printer.
2. Press the Menu > button to enter the SelecType mode.

3. Press the Paper Feed v or Paper Feed A button to display
= iT, and then press the Menu > button.

4. Press the Paper Feed v or Paper Feed A button to display

54

Press the Menu >¢ button to display

o

Press the Menu > button again to start printing a nozzle
check pattern.

After a nozzle check pattern is printed, the printer exits the
SelecType mode and returns to the * status.

h E
QE ==

If you find that any dots are missing from the test lines in the
pattern, you need to clean the print heads. Press the Menu >
button for more than 3 seconds or access the Head Cleaning utility
software. For Windows, see “Cleaning the print head” on page
80. For Mac OS 9.x, see “Cleaning the print head” on page 165.
For Mac OS X, see “Cleaning the print head” on page 219.
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Aligning the print head

To prevent deterioration of print quality caused by misalignment
of print head, align the print head before you start printing your
data. You can align the print head either manually or
automatically. Try the automatic print head alignment first. If the
print head is still misaligned, try to perform the print head
alignment manually.

Aligning the print head automatically

1.

Make sure that paper is loaded in the printer.

Note:
For best results in printing the head alignment pattern, use the same
media that one you normally use to print your data.

Press the Menu ># button to enter the SelecType mode.

Press the Paper Feed v or Paper Feed A button to display
', and then press the Menu >4 button.

When F+ & appears, press the Menu >¢ button.

Press the Paper Feed v or Paper Feed A button to select

""""" + or paper thickness value between .1 mm and 1.& mm

When the paper thickness value is 0.2 mm or 1.2 mm, select
t. Otherwise, select the actual paper thickness value.

Press the Menu ># button to register your value.

Press the Paper Source button <, then press the Paper Feed
V button.

When il appears on the lower row on the LCD, press
the Menu > button.

Press the Menu > button to select 1,
Feed v or Paper Feed A button to select

1, and press the Pa per
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10. Press the Menu >¢ button, and the printer starts printing.
After printing is complete, the head alignment starts
automatically.

If you are not satisfied with the result of |
ahgnment press the Paper Source < button to return to the
previous level, and then select E [

If you are not satisfied with the result of &
try L !

You can also align the printhead 1nd1v1dually by selecting #1
#2, or #3. Select an ink dot size from #1 to # depending on
the med1a you use and the print mode you want to try. The
table below illustrates which parameter is available for the
media type and print quality. For Print Quality, refer to the
printer driver.

EPSON Stylus Pro 4400:
Media Name Print Quality =
Main Menu Custom Print Quality
A B C D E F
Photo Quality Ink Jet Paper #1 #2 - #1 #2 #3
Singleweight Matte Paper
Enhanced Matte Paper
Archival Matte Paper
Singleweight Matte Paper
(line drawing)
Plain Paper #1 #2 #1 #1 #2 -
Plain Paper (line drawing) #1 #2 - #1 #2 -
Tracing Paper #1 #2 - #1 #2 -

% Print Quality A: Speed, B: Quality, C: Draft, D: Normal-360dpi, E: Fine-720dpi,
F: Super Fine-1440dpi
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EPSON Stylus Pro 4800:

Media Name

Print Quality =

Main
Menu

Custom Print Quality

A B

C

Photo Quality Ink Jet Paper
Singleweight Matte Paper
Singleweight Matte Paper (line
drawing)

#1 #2

#1

#2

#3

Enhanced Matte Paper
Archival Matte Paper

#2 #3

#1

#2

#3

Premium Glossy Photo Paper
Premium Semigloss Photo Paper
Premium Luster Photo Paper
Watercolor Paper - Radiant White

#2

#3

Photo Glossy Paper

Photo Semigloss Paper

Premium Luster Photo Paper (250)
Premium Glossy Photo Paper
(250)

Premium Semigloss Photo Paper
(250)

Premium Semimatte Photo Paper
(250)

Photo Paper Gloss 250

Proofing Paper Semimatte

#2 #3

#2

#3

Textured Fine Art Paper
Velvet Fine Art Paper

- #3

#3

UltraSmooth Fine Art Paper

- #3

#3

Plain Paper

#1 #2

#1

#2

Plain Paper (line drawing)

#1 #2

#1

#2

Tracing Paper

#1 #2

#1

#2

11. Press the Pause Il button to return to the

% Print Quality A: Speed, B: Quality, C: Draft, D: Normal-360dpi, E: Fine-720dpi,
F: Super Fine-1440dpi, Super Photo-2880dpi
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Aligning the print head manually

If you are not satisfied with the result of the automatic head
alignment, you can perform the head alignment manually. To
perform head alignment manually, follow the steps below.

1. Press the Menu >¢ button to enter the SelecType mode.

2. Press the Paper Feed v or Paper Feed A button to display
H , and press the Menu > button.

3. Whent

% appears, press the Menu >¢ button.

4. DPress the Paper Feed v or Paper Feed A button to select
5T or paper thickness value between .1 mmand 1.
When the paper thickness value is 0.2 mm or 1.2 mm, select
""""" +. Otherwise, select the actual paper thickness value.

5. Press the Menu >#¢ button to register your value.

6. Pressthe Paper Source button <, then press the Paoper Feed
V button.

7. Wheni T appears on the lower row on the LCD, press
the Menu >¥ button.

8. Press the Menu > button to select i ,and press the
Poper Feed v or Paper Feed A button to select B~

9. Press the Menu >¢ button, and the printer starts printing.

Head alignment pattern examples:
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EPSON Stylus Pro 4800:

Lc Lm
! ! ! | | | | | | ! ! ! ! ! ! ) !
A Pobobo
(I T A A A | A E A N A
(N R N A I A E R N R
! ! ! 1 1 | 1 i i ! ! H H | H i H
N T A O S R A R I
A T T T A O N T O S
(A A I N N T
1 2 3 45 6 7 8 9 1 2 3 45 6 7 89

EPSON Stylus Pro 4400:

c M
! ! ! ! 1 1 i i i ! ! ! ! ! | | | |
10 R I I R AR T T O O O
(S T N A A N N A (A
A O (I A A R R
(N R A N A R (A
I A (I A A R R
bbb bbb bbb
1 2 3 45 6 7 8 9 1 2 3 45 6 7 8 9

10. After printing is finished, the pattern number and current set
number are displayed. Select the set that has the smallest gaps,
and then press the Paper Feed v or Paper Feed A button
to display the number for that set.

11. Press the Menu ># button to register the set number. The next
pattern number appears. Then repeat step 10.

If you are not satisfied with the result of this alignment, press
the Paper Source < button to return to the previous level,

and then select E1

If you are not satisfied with the result of
try

alignment,
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12. After you set the patterns, press the Pause Il button to return

to the &

Making the paper seftings

You can register and recall your own paper settings according to
any media.

The paper settings you can make are:

Platen gap

Thickness pattern
Thickness number

Cut method

Paper feed adjustment
Eject roller type

Drying time

Suction

MicroWeave adjustment

voodododo

Registering the settings

To register the paper settings, follow the steps below.

1.

Load the paper that you want to check.
Press the Menu >¢ button to enter the SelecType mode.

Press the Paper Feed v or Paper Feed A button to display

Press the Menu > button to display

Press the Menu > button, and then press the Paper Feed v
or POper Feed A button to select or the number
(Mo 1 toMo. 1E) you want to register as the setting.
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10.

11.

12. U

If you use Epson special media, select ,and then go
to the step 9. You do not need to make the paper thickness

setting because automatically determines the paper
thickness.

Press the Menu > button to display i, and then
press the Paper Feed v or Paper Feed A button to select

Press the Menu ># button to save the selected platen gap
setting, and T appears on the LCD.

Press the Menu >¥ button again to print the paper thickness
test printing pattern.

Paper thickness test pattern example:

smallest gap

Examine the printed pattern to determine which set of lines
are aligned (showing the smallest gap), and note the
corresponding number.

After the pattern is printed, tappears. Press the
Paper Feed v or Paper Feed A button to select the number
noted in step 9.

Press the Menu > button to save the selected value.

appears Press the Paper Feed v or Paper Feed
A button to select :
T , and then press the Menu >¥ button.
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14.

15. [

16. %

17. ¥

18.

appears. Press the Paper Feed v or Paper
Feed A button to set the paper feed amount, and then press
the Menu >¥ button.

appears. Select |
., and then press the Menu ># button.

- appears. Press the Paper Feed v or Paper
Feed A button to select the time in seconds, and then press
the Menu > button.

appears. Press the Poper Feed v orPaper Feed A
button to select & ] T T )

1 appears. Press the Paper Feed v or Paper Feed A
button to adjust MicroWeave. Increase the value to give
priority to the print speed, or decrease it to give priority to the
print quality.

Press the Menu > button to save the selected value.

Selecting the registered settings

To select the registered settings, follow the steps below.

1.

2.

Press the Menu > button to enter the SelecType mode.

Pre s the Paper Feed v or Paper Feed A button to display
- and then press the Menu ># button.

Press the Paper Feed v or Paper Feed A button to display
. F, and then press the Menu >¢ button.

Press the Paper Feed v or Paper Feed A button to select
the number registered that you want to use. If you select

:, the printer prlnts data according to the driver
settmgs If you selecthi: . i, the control panel settings override
the driver settings.
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5. Press the Menu > button. If you select Hii . ¥ ;, the number
you selected appears on the LCD.

6. Press the Pause Il button to exit the SelecType mode.

Printing a status sheet

In the SelecType mode, you can print a status sheet to see the
current SelecType default values. To print a status sheet, follow
the steps below.

1. Make sure that paper is loaded in the printer.

2. Press the Menu >¢ button to enter the SelecType mode.

3. Press the Paper Feed v or Paper Feed A button to display
= T, and then press the Menu >4 button.

ty

4. Press the Poper Feed v or Paper Feed A button to display
ST <, and then press the Menu ># button.

s'-.,

5. Press the Menu ># button again to start printing a status
sheet.

After printing is flrushed the printer exits the SelecType mode
and returns to the REALY status.

Setting the alert value of the paper

You can get a message when there is not much left, by setting the
alert value using the steps below.

Note:
This setting is available only when you select i
for PAPER COUNTER in the Maintenance mode.
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Press the Menu >¢ button to enter the SelecType mode.

Press the POper Feed v or Paper Feed A button to display
Ff I, and then press the Menu > button.

Press the Paper Feed v or Paper Feed A button to display
Ef ,and then press the Menu >

button.

Press the Paper Feed v or Paper Feed A button to select

the length of the roll paper (between 5 and 99.5 m or 15 and
300 ft) or the number of cut-sheet paper (between 10 and 250)
set in the printer, and then press the Menu ># button.

The screen changes so that you can select the alert value. Press
the Paper Feed v or Paper Feed A button to select the alert
value. For roll paper, select a value between 1 and 15 m or 3
and 50 ft. For cut-sheet paper, select a value between 5 and 50.

Press the Menu > button to set the alert value.

After you set the alert value, press the Pause Il button to
return to the REA[HY
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Chapter 5

Maintenance Mode

Maintenance Mode

Maintenance mode seftting procedure

This section describes how to enter the maintenance mode and
how to make settings with the buttons on the control panel.

To make the maintenance mode settings, follow the steps below.

Note:
Press the Paper Source < button to return to the previous step.

1.

Enters the maintenance mode

Confirm the printer is turned off first. While pressing and
holding the Pause I button, press the Power O button to
turn on the printer.

Select an item
Press the Paper Feed A or Paper Feed v button to select a
desired item.

Set the item
Press the Menu > button to enter the selected item. The first
parameter is displayed on the LCD.

Select a parameter
Press the Paper Feed v or Paper Feed A button to select a
parameter for the item.

Set the parameter

Press the Menu >¥ button to store the selected parameter.
If the parameter is for execution only, press the Menu >4
button to execute the function for the item.
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Note:

If second parameter is displayed on the LCD, repeat the steps 4 and
5 to select and set the second parameter.

Exit the maintenance mode
Press the Power O button to turn off the printer, and turn it

on again.

Maintenance mode list

ltem First parameters Second parameters

“HEX DUMP” on PRINT EXEC

page 260

“LANGUAGE" on ENGLISH, FRENCH, -

page 260 [TALIAN, GERMAN,
SPANISH, PORTUGUESE

“PAPER COUNTER” OFF, ROLL PAPER, CUT -

on page 261 SHEET

“UNITS” on page 261 METER, FEET/INCHES -

“CUT PRESSURE” on 0% - 150% -

page 262

"SSCL” on page 262 EXEC -

“DEFAULT PANEL” on EXEC -

page 262

"CRTG INFO MENU” MK INFO MANUFACT,

on page 262 CINFO CARTRIDG, INK TYPE,
M INFO INK CAP, INK LEFT,
Y INFO PROD DATE, EXPIRE
LK INFO DATE, INK LIFE, AGE
LC INFO
LM INFO
LLK INFO
Note:

If you are using EPSON
Stylus Pro 4400, LK, LC,
LM, and LLK are not
displayed.
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Details of maintenance mode items

HEX DUMP

Data received from the host computer can be printed out in
hexadecimal numbers.

To print it out, follow the steps below.

1. Make sure that paper is loaded in the printer.

2. In maintenance mode, press the Paper Feed A or Paper

3. Press the Menu >¥ button to display FRIHT. Press the Menu
>/¢ button again to start printing.
The print data in the print buffer is printed with 16-byte hex.
data in the left column, and corresponding ASCII characters
in the right column.

Note:

If the last data is less than 16 bytes, it is not printed until you press the
Pause Il button.

LANGUAGE

You can select the language to be displayed on the LCD.

To select a suitable language, follow the steps below.

1. In maintenance mode, press the Paper Feed A or Paper
Feed v button to display L: ik, and press the Menu >
button.

2. DPressthe PaperFeed A or Paper Feed v to select a suitable
language.
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3. Press the Menu >¢ button to set the language. Confirm that
the REALYY (or similar word in the language selected) appears
on the LCD.

Note:
It takes a while until
appears.

(or similar word in the language selected)

PAPER COUNTER

You can select a paper remaining counter function. When this
function is on appears on the
PRINTER SETUP menu.

1. Inthe maintenance mode, p
Feed v button to display F
Menu >4 button.

er Feed A or Paper
&, and then press the

2. DPress the Paper Feed A or Paper Feed v button to select a
suitable function.

3. DPress the Menu > button.

UNITS

You can select the units for displaying length. To select the units,
follow the steps below.

Note:
This item is available only when you choose

1. In maintenance mode, press the Paper Feed A or Paper
Feed v button to display i, and press the Menu >
button.

2. DPress the Paper Feed A or Paper Feed v button to select a
suitable unit.

3. Press the Menu > button to set the units.
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CUT PRESSURE

You can select cutting pressure.

SSCL

You can perform ultrasonic head cleaning.

DEFAULT PANEL

You can set all setting values you made in the SelecType mode to
their factory set value.

CRTG INFO MENU

For maintenance service person only.
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Chapter 6
Paper Handling

Notes on Epson Special Media and Other
Media

Although most types of coated paper provide good printing
results, the print quality varies depending on the paper quality
and the manufacturer. Test the print quality before purchasing a
large amount of paper.

g Caution

Keep fingers off the printable surface of the media, as fingerprints
may reduce the print quality. Whenever possible, use gloves to
handle media.

Using Epson special media

Epson provides special media that can enhance the usage and
expressive power of the printing results. When using Epson
special media, make sure the appropriate settings are made in the
printer driver. For information on Epson special media, see
“Epson Special Media” on page 377.

Note:
4 Use Epson special media in a normal room environment
(temperature and humidity) for best results.

1 When using Epson special media, read the enclosed instruction
sheets first.
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Storing Epson special media

To keep the quality of Epson special media:

[ Store unused media in the original plastic bag and outer
package so as to avoid moisture problems.

[ Avoid storing the media in places exposed to high
temperature, humidity, or direct sunlight.

Using paper other than Epson special media

When you use paper other than Epson special media, or print
using the RIP (Raster Images Processor), see the instructions
included with the paper or RIP system, or contact your supplier
for more information.
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Using Roll Paper

Attaching the roll paper fo the spindle

When installing the roll paper onto the spindle, follow the steps
below.

1. Slide the black movable flange off the end of the spindle.

——t

2. When attaching roll paper with a 2-inch core, remove the gray
attachments.

Note:
Keep the gray attachments in a safe place for future use.

Paper Handling 265




When attaching roll paper with a 3-inch core, slide the gray
attachments to the black and white ones, matching the four
arrows.

3. Placetheroll paper ona flat surface so thatit does not unwind.
Slide the roll paper onto the spindle and onto the white flange
until it fixes into place.

Note:
Do not stand the spindle when attaching the roll paper. It may cause
slant paper feeding.

4. Slide the black movable flange (removed in step 1) onto the
spindle and into the end of the roll paper until it fixes into
place.

= =
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Aftaching the spacer fo the spindle

When you perform borderless printing on roll paper with a width
of 8 inches or 420 mm (A2), you need to attach a spacer to the
spindle.

To attach the spacer to the spindle, follow the steps below.
Note:

You cannot attach the spacer to the spindle when the gray attachments
for roll paper with a 3-inch core are attached to the spindle.

1. Slide the black movable flange off the end of the spindle.

2. Slide the spacer onto the white flange.

3. Slide the roll paper until it fixes into place.

4. Slide the black movable flange onto the spindle and into the
end of the roll paper until it fixes into place.
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Removing the roll paper from the spindle

To remove the roll paper from the spindle, follow the steps below.
1. Place the paper loaded spindle down on a flat surface.

2. Slide the black movable flange off the end of the spindle by
tapping the same end of the spindle with your hand to loosen
it. The flange is removed.

g Caution:

To remove the black movable flange from the spindle, do not
hold the spindle vertically and tap the end on the floor;
otherwise, damage may occur.

B =

3. Remove the roll paper from the spindle.

— T ——+

Note:
Store unused roll paper in its original package. Put the roll paper into
the plastic bag and outer package so as to avoid moisture problems.
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Loading roll paper
To load roll paper, follow the steps below.

1. Open the roll paper cover.

2. Make sure the black movable flange is fixed into the end of
the roll paper properly.

3. Hold the roll paper spindle so that the black movable flange
is on the left side.
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4. Make sure the roll paper is attached to the printer properly.

5. Move the paper lever to the released position.

6. Hold both sides of the paper, and then load the paper in the
paper insertion slot. Pull the paper until it hangs down over
the paper tray.

Note:

If you load thin paper, press the Paper Feed button v to decrease
the value of paper suction. If you load thick and curled paper, press
the Paper Feed button A to increase the value of paper suction.
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7. Hold both the fixed and movable flanges, and rewind the
paper to the line marked with the arrow mark.

8. Move the paper lever to the secured position. The printer
automatically feeds the paper to the printing position.

Note:
If you press the Pause Il button, the printer starts to feed the paper
to the printing position immediately.

9. Close the roll paper cover.
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10. Raise the roll paper support.

11. Extend the paper tray and paper tray cover according to the
paper size.

12. Press the Paper Source < button to select Roll Auto Cut On
A& or Roll Auto Cut Off Q.

Now the printer is ready to print. While the printer is printing, do
not open the top cover. If the top cover is opened while printing
isin progress, the printer stops printing, and then restarts printing
when the top cover is closed. Stopping and restarting printing
may reduce the print quality.
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g Caution:

Do not leave the paper in the printer for a long period of time; its
quality will deteriorate. We recommend that you remove the paper
from the printer after printing.

Using the roll paper belt

The roll paper belt is packed with the optional 2/3 inch Dual Roll
Feed Spindle. You can also purchase the optional roll paper belt.

To use the roll paper belt, tap the end of the roll paper belt lightly
on the roll paper. The belt will wrap itself around the roll paper.

N
—(c

To remove the roll paper belt, simply unwrap it from around the
paper. When not using the roll paper belt, keep it wound around
the end of the spindle.
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Cutting the roll paper or printing page lines

When your print job is finished, the printer cuts the roll paper
automatically or prints page lines around the printed data
according to your settings. You can make these settings using the
control panel or printer software.

Note:
A Printer driver settings usually override the control panel settings.
Use your printer driver settings whenever possible.

1 When the printer cuts the printout, it may take a little time to
proceed with cutting after printing is finished.
Cutting the roll paper automatically

To cut the roll paper automatically after printing, follow the steps
below.

1. Before printing, press the Paper Source < button to select
Roll Auto Cut On k.

2. Print your data.

To make the auto cut setting using the printer driver, see “Making
the Auto Cut setting” on page 52 for Windows, “Making the Auto
Cut setting” on page 143 for Mac OS 9.x, or “Auto Cut” on page
205 for Mac OS X.

Cutting the roll paper with the cut button

To cut the roll paper with the cut button after printing, follow the
steps below.

1. Before starting to print, press the Paper Source < button to
select Roll Auto Cut Off Q.

2. Print your data.
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3. Press the Paper Feed v button or Paper Feed A button to
match the cutting position on the paper with the cutting
position on the left side of the print head.

4. Pressthe Paper Source < button to select Roll Auto Cut On
D.

5. Pressand hold the Paper Source < button for 3 seconds. The
printer cuts the printout at the cutting position.

Printing page lines

If you want to print continuously on roll paper and then cut the
pages yourself after you finish printing, use the Print Page Line
setting.

To make the Print Page Line setting using the control panel, see
“PAGE LINE” on page 236.

To make the Print Page Line setting using the printer software,
see “Print Page Line” on page 62 for Windows, “Print Page Line”
on page 156 for Mac OS 9.x, or “Print Page Line” on page 208 for
Mac OS X.
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Using Cut Sheet Media

Checking the paper path

The paper path changes according to the media type you use.
Always check the media type and its paper path.

Paper path list
Paper Path Media Name
Paper Tray Premium Semigloss Photo Paper

Premium Luster Photo Paper

Photo Quality Ink Jet Paper

EPSON Proofing Paper Semimatte (Commercial)

Archival (Enhanced) Matte Paper

Watercolor Paper - Radiant White

Bright White Ink Jet Paper

Plain paper

Front Manual Feed Slot

UltraSmooth Fine Art Paper

Rear Manual Feed Slot

Premium Glossy Photo Paper

Premium Semigloss Photo Paper

Premium Luster Photo Paper

Photo Quality Ink Jet Paper

EPSON Proofing Paper Semimatte (Commercial)

Archival (Enhanced) Matte Paper

Watercolor Paper - Radiant White

Velvet Fine Art Paper

Bright White Ink Jet Paper

Plain paper
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Loading cut-sheet media

You can load cut-sheet media into the paper tray, front manual
feed slot, or rear manual feed slot.

The paper tray can hold up to 250 sheets of 17 1b. or 64 g/m? plain
paper. Do not load paper above the arrow mark on the inside
surface of the right edge guide.

For information on the loaded capacity of Epson special media,

see the following table.

Epson special media Size Loadable capacity in
the paper tray
Premium Semigloss Photo Paper | A4 100
LTR 100
A3 50
Super A3/B 50
Premium Luster Photo Paper LTR 100
A3 50
Super A3/B 50
Photo Quality Ink Jet Paper Ad 200
LTR 200
EPSON Proofing Paper Super A3/B 50
Semimartte (Commercial)
Archival (Enhanced) Matte A4 100
Paper
LTR 100
A3 50
Super A3/B 50
Watercolor Paper-Radiant Super A3/B 20
White
Bright White Ink Jet Paper A4 100
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Loading A3 or larger paper in the paper tray

1. Make sure the printer is on and in the EE#[Y state.

2. Press the Paper Source < button to select Sheet (].

3. Extend the paper tray and paper tray cover.
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5. Pull the paper guide roller up, and then slide the edge guide
to the left slightly wider than the width of your paper.

6. Clean the inside of the paper tray to remove any dust. Dust
may affect the print quality.

7. Fan a stack of paper, and then tap it on a flat surface to even
the edges.

If the paper is curled, flatten it before you load it. If it curls
excessively and jams frequently, stop using it.
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8. Load the sheets with the printable face down and the right
edge of the paper resting against the right side of the paper
tray. Make sure the sheets lie flat on the bottom of the tray.

Note:
1 Always set the paper’s short edge first.

[ When you load sheets of paper, make sure to put the edges of the
paper against the right inner corner of the paper tray; otherwise,
printing may become misaligned.

1 When you add more sheets of paper to the paper tray, always
line up the edges of the added paper to those of the paper already
loaded.
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9. Adjust the length of the paper tray and the edge guide
according to the paper size.

10. Put the paper guide roller down. Make sure the paper guide
roller is placed on the edge of the paper.
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11. Adjust the length of paper tray cover, and then attach it to the
paper tray.

Note:
Make sure the roll paper support is not raised.

12. If you have extended the paper tray and cover fully, pull the
paper tray cover extension to support large-size printouts.
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Note:
Before printing on cut-sheet media, make sure paper in the paper tray is
not curled. If it is curled, uncurl it; otherwise, a paper jam may occur.

Now, the printer is ready to print. While the printer is printing,
donotopen the top cover. If the top cover is opened while printing
isinprogress, the printer stops printing, and then restarts printing
when the top cover is closed. Stopping and restarting printing
may reduce the print quality.

Loading paper smaller than A3 in the paper tray

i state.

1. Make sure the printer is on and in the &
2. DPress the Paper Source < button to select Sheet (].

3. Lift up the paper tray cover, and then pull the paper guide
roller.
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4. Pull the paper guide, and then slide the edge guide to the left
slightly wider than the width of your paper.

5. Clean the inside of the paper tray to remove any dust. Dust
may decrease the print quality.

6. Fan a stack of paper, and then tap it on a flat surface to even
the edges.

If the paper is curled, flatten it before you load it. If it curls
excessively and jams frequently, stop using it.
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7. Load the sheets with the printable face down and the right
edge of the paper resting against the right side of the paper
tray. Make sure the sheets lie flat on the bottom of the tray.

Note:
0 Always set the paper’s short edge first.

1 When you load sheets of paper, make sure to put the edges of the
paper against the right inner corner of the paper tray; otherwise,
printing may become misaligned.

0 When you add more sheets of paper to the paper tray, always
line up the edges of the added paper to those of the paper already
loaded.
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8. Adjust the length of the paper guide and the edge guide
according to the paper size.

9. Putthe paper guide roller down, and then re-attach the paper
tray cover.

Note:
A Make sure the roll paper support is not raised.

0 Before printing on cut-sheet media, make sure paper in the paper

tray is not curled. If it is curled, uncurl it; otherwise, a paper jam
may occur.
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Now, the printer is ready to print. While the printer is printing,
donotopen the top cover. If the top cover is opened while printing
isinprogress, the printer stops printing, and then restarts printing
when the top cover is closed. Stopping and restarting printing
may reduce the print quality.

Loading paper into the front manual feed slot

As the printer feeds paper from the front side to the rear side of
the printer, keep enough space between the rear side of the printer
and the wall, according to the following table.

Paper size Space
A2 377.5mm
Super A3/B 266.5 mm
A3 203.5 mm
Ad 80.5 mm

Note:

O  When PPR SIZE CHK is set to IFF on the printer’s control panel,
you cannot feed the paper from the manual feed slot. See “PPR SIZE
CHK” on page 238 for details.

1 When you print on a cut-sheet media with a thickness of 0.5 mm or
more, always load the sheet from the front manual feed slot.

You can load one sheet at a time into the front feed slot.

Load paper with the printable surface up.
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1 Paper with a thickness between 0.08 and 1.6 mm can be set in the
landscape position. However, always set recycled or plain paper in
the portrait position, regardless of the thickness.

1. Make sure the printer is on and in the EE#[Y state.

2. DPress the Paper Source < button to select Sheet (] .

3. Move the paper lever to the released position.
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5. Insert a sheet to where paper is usually ejected.
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7. Adjust the right side of the paper with the line marked with
an arrow mark, and also adjust the bottom edge of the paper
with the line marked with your paper size on the paper tray.
If your paper size is Letter, A4, or B4, set the paper edge to

LTR/A4/BA.1f your paper size is not listed above, set the paper
edge to OTHERS.
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9. Move the paper lever to the secured position. The printer
automatically feeds the paper to the printing position.

Note:

[ IfPPRSIZE CHK s set to FF | FHFER
LCD. You need to select [it4 for PPR SIZE CHK on the printer’s
control panel.

& appears on the

O Ifyou press the Pause Wl button, the printer starts to feed the
paper to the printing position immediately.
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10. Extend the paper tray and paper tray cover according to the
paper size. If you do not extend them, the printout may fall.

Note:
Make sure the roll paper support is not raised.

Now, the printer is ready to print. While the printer is printing,
donotopen the top cover. If the top cover is opened while printing
isinprogress, the printer stops printing, and then restarts printing
when the top cover is closed. Stopping and restarting printing
may reduce the print quality.

g Caution:

Do not leave the paper in the printer for a long period of time; its
quality will deteriorate. We recommend that you remove the paper
from the printer after printing.
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Loading paper into the rear manual feed slot

Note:

[ You can load one sheet at a time into the rear feed slot.

[ Load paper with the printable surface up.

A Paper with a thickness between 0.08 and 1.6 mm can be set in the
landscape position. However, always set recycled or plain paper and
A4, Letter size, or 8 x 10 in. paper in the portrait position,
regardless of the thickness.

1. Make sure the printer is on and in the FEf{ state.

2. DPress the Paper Source < button to select Sheet (].

3. Hold the left and right edges of the paper. Align the left edge

of the paper with the target paper size on the roll paper cover,
and then insert the paper until it meets resistance.

The printer automatically feeds the paper to the printing
position.

Note:
If you press the Pause W button, the printer starts to feed the paper
to the printing position immediately.
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4. Adjust the length of the paper tray and the paper tray cover
according to the paper size. If you do not extend them, the
printout may fall.

Note:
Make sure the roll paper support is not raised.

Now, the printer is ready to print. While the printer is printing,
donotopenthe top cover. If the top coveris opened while printing
isin progress, the printer stops printing, and then restarts printing
when the top cover is closed. Stopping and restarting printing
may reduce the print quality.

n Caution:

Do not leave the paper in the printer for a long period of time; its
quality will deteriorate. We recommend that you remove the paper
from the printer after printing.
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Chapter 7
Maintenance and Transportation

Replacing Ink Cartridges

When the printer’s indicator light is flashing, this indicates that

the ink is low and you need to obtain a replacement ink cartridge.
When the indicator light remains on, this indicates that there is

no more ink and you need to replace the empty ink cartridge. The
LCD panel also displays I L IT

Note:
Even if only one ink cartridge is empty, the printer cannot continue to
print.

Epson recommends the use of genuine Epson ink cartridges.

Other products not manufactured by Epson may cause damage
to your printer not covered by Epson’s warranties. For detailed
information on ink cartridges, see “Ink cartridges” on page 367.

To check the product codes of ink cartridges, see “Consumable
Products” on page 375.

To replace an ink cartridge, follow the steps below.

n Caution
Leawe the old ink cartridge installed in the printer until you are
ready to replace it with a new one.

Note:
[ The UltraChrome ink cartridges for EPSON Stylus Pro
4000/7600/9600 can also be used with EPSON Stylus Pro 4400.

[ The UltraChrome K3 ink cartridges are designed for the exclusive
use of EPSON Stylus Pro 4800.
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1. Make sure the printer is on. Find out which cartridge needs
tobereplaced, asindicated by the steady or flashing Ink check
light.

2. Open the ink compartment cover by pushing it.

Note:
The right ink compartment is available for EPSON Stylus Pro 4800
only.
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4. Carefully pull the empty cartridge straight out of the printer.

Warning:
If ink gets on your hands, wash them thoroughly with soap
and water. If ink gets into your eyes, flush them immediately
with water.

9 Caution:
Do not shake cartridges (that have been installed previously)
with too much force.

5. Make sure the replacement ink cartridge is the correct color,
and remove it from the package. Shake the ink cartridge well
before installing it for best results.

Maintenance and Transportation 297



Note:

A protection system is provided to prevent improper cartridge
insertion. If you cannot insert the ink cartridge smoothly, the type
of cartridge may be incorrect. Check the package and product code.

6. Hold the ink cartridge with the arrow mark facing up and
pointing to the rear of the printer, and then insert it into the
slot. Do not force the cartridge in further by hand.

Note:

If the Ink check light remains on, this indicates the ink cartridge may
not be installed correctly. Remove the ink cartridge and then reinsert
it as described above.

7. Lower the ink lever to the secured position.
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Note:

If you install an ink cartridge in the wrong slot, M THE &
appears on the LCD. Make sure that the correct ink cartrzdge is
installed in the correct slot.

Close the ink compartment cover. The printer returns to the
previous status.

Note:
If you have installed 220 ml ink cartridge, do not close the ink
compartment cover.

Maintenance and Transportation 299



Converting the Black Ink Cartridges

You can change the black ink according to your purpose. You can
choose either Matte Black or Photo Black.

n Caution:

To avoid interrupting a black ink change, observe the following
conditions:
O Do not turn off the printer.
1 Do not open the top cover.

Do not remove the rear cover.

Do not move the paper lever to the released position.

Do not remove the ink cartridges.

Do not remove the maintenance tank.

U UJ O J o

Do not unplug the power cord.

Note:
0 Ifan electrical power failure occurs during this operation, turn the
printer on again. You can continue your procedure at the breakpoint.

A The Black Ink Conversion Kit is required when changing the black
ink. Also, the black ink cartridge (either Matte or Photo that you
want to convert) is required. To check the product code, see
“Consumable Products” on page 375.

Tk - . appears on the LCD, you
need to replace the maintenance tank. See “Replacing the
Maintenance Tank” on page 308.

To change the black ink, follow the steps below.

1. Make sure that ¥

i appears on the LCD panel.
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2. Press the Menu > button to enter the SelecType mode.

3. Press the Paper Feed v or Paper Feed A button to display

= on the LCD, and then press the Menu > button.

4. Pres the Paper Feed v or Paper Feed A button to display
=, and then press the Menu ># button.

-y

5. Press the Menu ¢ button again to execute.

6. Makesuref: THE | appears on the LCD,
and then raise the mk lever on the right ink compartment.

7. Makesure appears on the LCD,
and then raise the 1nk lever on the left ink compartment.
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8. Make sure T appears on the LCD, and then
remove all four ink cartridges from the left ink compartment.

9. Makesure
then insert three conversion cartridges in the slots on the left
ink compartment.

& appears on the LCD, and

Note:
IfE i appears on the LCD, press the Pause
Il button. Remove the old conversion cartridge(s) from the left ink
compartment, and then insert the new conversion cartridge(s).
Finally, go to step 4 to start again.
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11. The printer starts draining ink, and [
the LCD. Wait until draining is complete

% appears on

12. When draining is complete, R I5E THE LEFT IHK LEUVER
appears on the LCD. Raise the ink lever on the left ink
compartment.
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13. Make sure i appears on the LCD, and
then remove the conversion cartridges from the slots on the
left ink compartment.

14. Make sure & appears on the LCD, and then
insert the cartridges in their specified slots.
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. appears on the LCD, and

then lower the ink levers on
compartments.

the right and left ink

16. Make sure i +% appears on the LCD,
and then raise the ink lever on the right and left ink
compartments.

17. The printer starts charging ink. After a while, ink lever
messages appear on the LCD. When a message appears on the

LCD, raise or lower the ink levers accordingly until REAL
appears on the LCD.
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Note:
Because ink charging after black ink conversion consumes a large
quantity of ink, you may need to replace the ink cartridges soon.

18. When RERLY appears on the LCD, ink charging is completed.
Close the ink compartment covers.

Note:
If you have installed 220 ml ink cartridges, do not close the ink
compartment covers.

Updating the printer driver information

After the replacement operation, update the driver information
using the steps below.

For Windows

Click the Main tab and make sure that the correct ink cartridge is
displayed. If not, set the information manually by clicking the
Utility tab and then the Printer and Option Information button.

Printer and Option, Information

Lartridge Option

Photo Black : TBE41/51
Matte Black : T5438/48

Current Settings

Pleaze select the corect ink cartridge according ta the actual ink
caitridge set on the printer.

’Tl P Helo
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For Mac OS 8.6 to 9.x

Select Chooser from the Apple menu, and then click the printer's
icon and printer port.

D= (hotser=FFF8F=——"—"+'————H

Select a printer port:
¢ (USB Port 1)

Appleshare SPro xR

SFrox00(DF)

]

AppleTalk Zones:
-Areas4
-Area3s
-Areasd

-Areal

Background Printing:
AreaB (Gewp] ~° ® on ng

-Areas

4]

T

@ Active
(2 Inactive 7.6.2

1]

AppleTalk

For Mac OS X

Remove the printer from the Print Center (for Mac OS X 10.2.x)
or the Printer Setup Utility (for Mac OS X 10.3.x), and then add it
again.
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Replacing the Maintenance Tank

If Lor L appears on the LCD, replace
the maintenance tank.

To check the product code of the Maintenance Tank, see
“Consumable Products” on page 375.

To replace the maintenance tank, follow the steps below.

1. For EPSON Stylus Pro 4800 only:
If you are using 220 ml ink cartridges, remove the four ink
cartridges from the rightink compartment. Make sure to close
the ink compartment cover after you have removed the ink
cartridges.

2. Open the package of a new maintenance tank.

3. Putyourhand on the handle under the rightink compartment,
then gently pull the maintenance tank outward.

4. Put the used maintenance tank in the plastic bag provided.

Note:
Do not tilt the used maintenance tank until after it is sealed in the
plastic bag.
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5. Insert the new maintenance tank into place.

6. For EPSON Stylus Pro 4800 only:
If you are using 220 ml ink cartridges, reinstall the removed
ink cartridges.
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Replacing the Paper Cutter

When the paper cutter does not cut cleanly, it may be blunt and
require replacement.
‘\\ Warning:

Be careful not to cut yourself while replacing the paper cutter.

To check the product code of the Auto Cutter Spare Blade, see
“Consumable Products” on page 375.

To replace the paper cutter, follow the steps below.
1. Make sure the printer is on.
2. Press the Menu ># button to enter the SelecType mode.

3. Press the Paper Feed A or Paper Feed v button to display
- on the LCD.

Note:

You can also take the following steps.

Press the Paper Feed A or Paper Feed v button to display
= on the LCD. Press the Menu > button, and then
press the Paper Feed A or Paper Feed v button to display

4. Press the Menu >¢ button to display Press the Menu
>/¢ button again. The paper cutter holder moves to the
replacement position.

Caution:
Never move the paper cutter holder by hand; otherwise,
damage to your printer may occur.
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5. When the print head stops at the replacement position, I
-t appears. Open the top cover.

6. When! CUTTER appears on the LCD, push in the side
pin and turn the paper cutter cover to the right to open the
casing.
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7. Slowly take your finger off the side pin, and carefully remove
the old cutter from the printer.

8. Remove the new paper cutter from its package.

9. Fully insert the new cutter in the paper cutter holder. Make
sure the cutter slide pin is set to the left.
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10. While pushing in the side pin, turn the paper cutter cover to
the left to close the casing.

Note:
Make sure the paper cutter cover is set correctly; otherwise, the paper
may not be cut.

11. Make sure! appears, and then close the top
cover. The cutter holder moves to the home (far right)
position.

12. Wait until &

i appears on the LCD.
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Cleaning the Printer

To keep your printer operation in its top condition, clean it
thoroughly several times a year.

‘\\ Warning:
Be careful not to touch the gears inside the printer.

Caution:
d  Never use alcohol or thinners to clean the printer; these
chemicals can damage the components as well as the case.

1 Be careful not to get water on the printer mechanism or
electronic components.

(d Do not use a hard or abrasive brush.

Do not spray the inside of the printer with lubricants;
unsuitable oils can damage the mechanism. Contact your
dealer or a qualified service person if lubrication is needed.
See “Contacting Customer Support” on page 355.

1. Make sure the printer is turned off and all the lights are off,
and then unplug the power cord.

2. Open the roll paper cover and remove the roll paper spindle.
Also remove any paper from the printer.

3. Make sure the ink compartment covers are closed, and then
use a soft brush to carefully clean away any dust or dirt inside
the printer.

4. Close the roll paper cover.
5. Open the top cover and use a soft brush to carefully clean

away any dust or dirt inside the top cover, and then close the
cover.
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6. If the platenis soiled with ink, clean it using a soft, clean cloth
dampened with mild detergent.

7. If the outer case is dirty, clean it using a soft, clean cloth
dampened with mild detergent. Keep the ink compartment
covers closed to prevent water from getting inside.

8. If the inside of the printer accidentally gets soiled with ink,
wipe it off with a damp cloth.

If you have not used your printer for a long time

If you have not used your printer for a long time, the print head
nozzles may become clogged. Perform a nozzle check and clean
the print head.

To perform a nozzle check using the control panel, see “Checking
the print head nozzles” on page 246.

To perform a nozzle check using the printer software, see
“Checking the print head nozzles” on page 78 for Windows,
“Checking the print head nozzles” on page 164 for Mac OS 9.x, or
“Checking the print head nozzles” on page 217 for Mac OS X.

To clean the print head using the control panel, press the Menu
>/¢ button for more than 3 seconds.

To clean the print head using the printer software, see “Cleaning
the print head” on page 80 for Windows, “Cleaning the print
head” on page 165 for Mac OS 9.x, or “Cleaning the print head”
on page 219 for Mac OS X.

If you have not used your printer for more than six months the
printer requires head cleaning. If FEF:
appears on the LCD when you turn on the prmter select
then press the Menu button to start head cleaning.

If you want to perform head cleaning later, select H.
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Note:
O Ifyou select* to start head cleaning, you need to move the ink levers

according to the messages on the LCD.

[ Even if you will not be using your printer for a long time, leave the

ink cartridges installed.

Transporting the Printer

Over a long distance

If you need to transport your printer over a long distance, repack
the printer using the original box and packing materials.

To repack the printer, follow the steps below.

1.

2.

Make sure the printer is turned on.

Remove the following parts.

[ Roll and cut sheet media

[ Roll paper spindle

[ Paper tray and paper tray cover

Raise the ink levers.

You can choose whether to remove the ink cartridges.
Regardless of your choice, you must keep the ink levers raised
when transporting the printer; otherwise, ink may leak from

the printer.

Make sure the print head is in the home (far right) position.

316

Maintenance and Transportation



5. Push the green tab on the left side of the print head to the right
to lock the print head.

6. Make sure the ink levers are raised, and then turn off the
printer.

7. Make sure the printer is turned off, and then unplug the
power cord.

8. Insertthe protective materials and repack the printer. Contact

your dealer for assistance. See “Contacting Customer
Support” on page 355.

Over a short distance

If you need to move the printer over a short distance, be sure to
perform the following tasks.

[d Raise the ink levers.

d Lift the printer, using at least two people. The printer weighs
approximately 50 kg (110.3 Ib) and must be lifted carefully.

Maintenance and Transportation 317



Setting up the printer after transporting it

The steps you need to take to set up the printer after transporting
it are almost identical to the steps carried out the first time you
set up the printer. When you set up the printer again, see the Setup
Guide, and note the following points.

[ Do not forget to remove any protective materials.
d Do not forget to pull the green tab on the left side of the print

head to release the print head.

Caution:
Do not push down the green tab; otherwise you may break it.

(d  The first time you start printing after transporting the printer,
or if you have not turned on the printer for a long time, the
print head nozzles may be clogged. Epson recommends that
you perform anozzle check and clean the print head, and also
realign the print head to ensure print quality.

To perform a nozzle check using the control panel, see
“Checking the print head nozzles” on page 246.
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To perform a nozzle check using the printer software, see
“Checking the print head nozzles” on page 78 for Windows,
“Checking the print head nozzles” on page 164 for Mac OS
9.x, or “Checking the print head nozzles” on page 217 for Mac
Os X.

To clean the print head using the control panel, press the
Menu >/ button for 3 seconds.

To clean the print head using the printer software, see
“Cleaning the printhead” on page 80 for Windows, “Cleaning
the print head” on page 165 for Mac OS 9.x, or “Cleaning the
print head” on page 219 for Mac OS X.

To realign the print head using the control panel, see
“Aligning the print head” on page 248.

To realign the print head using the printer software, see
“Aligning the printhead” on page 81 for Windows, “Aligning
the print head” on page 166 for Mac OS 9.x, or “Aligning the
print head” on page 220 for Mac OS X.
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Chapter 8
Problem Solver

Troubleshooting

Printer stops printing unexpectedly

Head cleaning, ink charging, or ink drying is in progress

Check to see if the Pause light is flashing. If so, the printer is in
the process of head cleaning, ink charging or ink dr 1ng During
head cleaning, ink charging, and ink drying, f [T
on the LCD. Wait until the printer resumes printing.

An error has occurred

Many common printer problems can be identified by the
messages on the LCD.

You can also check the lights on the control panel for errors. See
“Lights” on page 225.

For other messages not included in the following table, see
“Messages” on page 227.
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Error messages

Message

Description

What to do

UNABLE TO PRINT

An error may be
occurring when you try
to print patterns such as
nozzle check or head
alignment.

End the TEST PRINT
MENU first, and solve
the error displayed on
the LCD. Then try to
print patterns again.

MNT TK NEAR FULL

The maintenance tank is
almost full.

Replace the
maintenance tank with
anew one. See
“Replacing the
Maintenance Tank” on
page 308.

INK LOW

Ink cartridge is nearly
empty.

Replacement of ink
cartridge is nearly
needed.

Although you can
continue printing in INK
LOW situation, it may
decline the print
quality.

MNT REQ nnnn

A partusedin the printer
has nearly reached the
end of its life. "nnnn"
shows the code of the
part.

Note the code and
contact your dealer.
See “Contacting
Customer Support” on
page 355.

REMOVE PAPER

Cleaning cannot be
executed because thick
paper is loaded.

Remove the thick
paper, and move the
paper lever to the
secured position.

The printer could not
feed the prinfout.

Remove the printout.

321

Problem Solver




NOZZLES STILL
CLOGGED

The nozzles are still
clogged.

Run the Head Cleaning
utility. For Windows, see
“Cleaning the print
head” on page 80. For
Mac OS 9.x, see
“Cleaning the print
head” on page 165. For
Mac OS X, see
“Cleaning the print
head” on page 219.

CHANGE PAPER
TYPE

The loaded paper does
not match the paper
type selected.

Match the loaded
paper to the paper
type. See “Buftons” on
page 223.

WRONG PAPER
SIZE

The loaded paper size
does not match the
data size.

Match the loaded
paper size to the data
size.

PAPER OUT

No paperisloadedinthe
printer.

Load paper correctly.

Roll paper is out while
printing is in progress.

Load a new roll paper.

NO BORDERLESS
WITH THIS SIZE

RELOAD PAPER

Note:

Those messages
are displayed on
the LCD
alternately.

A2 size cut sheet media
has been installed for
borderless printing.

Install a different size of
cut sheet media or roll
paper.See “Making the
Borderless setting” on
page 48 for Windows,
*Making the Borderless
setting” onpage 139 for
Mac OS 9.x, or
“Performing Borderless
Printing” on page 212
for Mac OS X.

RELOAD PAPER

The printer cannot
detect the loaded cut
sheet media, because it
is wavy or curled.

Flatten the cut sheet
media.

The prinfer cannot
detect the loaded
paper.

Move the paper lever.
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RELOAD PAPER

Cut sheet media

Insert the paper

INSERT DEEPLY inserted from the front deeper. See “Loading
manual feed slot is not paper into the front
inserted deep enough. manual feed slot” on

page 287.

NOT STRAIGHT Cut sheet media is not Load the cut sheet

RELOAD loaded straight, and media correctly. See
needs to be aligned. “Loading cut-sheet

media” on page 277.

PAPER NOT The paper is not loaded Load paper straight.

STRAIGHT straight.

PAPER NOT CUT

Paperisnot cut correctly
when Roll Auto Cut On
D is selected.

Open the top cover
and remove the uncut
paper. If RELOAD
PAPER appears on the
LCD. reload paper.

The paper cutter may
not be installed
correctly. See
“Replacing the Paper
Cutter” on page 310.

Paper cutter may be
blunt. Replace the
paper cutter, See
“Replacing the Paper
Cutter” on page 310.

COMMAND
ERROR

Damageddataissent to
the printer.

The printerreceivesdata

with a wrong command.

Stop printing, and press
the Pause button for 3
seconds.

The installed printer
driver is not correct for
the printer.

Stop printing, and press
the Pause button for 3
seconds. Then make
sure that the installed
printer driver is correct
for the printer.
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DRIVER INK SET
SETTING IS WRONG

MISMATCH ERROR

Note:

These messages
are displayed on
the LCD
alternately.

The cartridge option of
the printer driver has not
been changed yet.

Stop printing, and then
press and hold the
Pause button for 3
seconds. Finally, select
the correct ink
cartridge in the printer
driver according to the
actualink cartridge set
on the printer. See
“Updating the printer
driver information” on
page 306. If youwantto
continue printing, press
the Pause button.

Non-Epson genuine ink
cartridge is installed.

Press the Pause button
for 3 seconds to cancel
printing. If you want to
continue printing, press
the Pause button.

LOAD ROLL PAPER

The roll paper is not set
correctly.

Load the roll paper
correctly, and select
Roll Auto Cut On @& or
Roll Auto Cut Off .
See “Loading roll
paper” on page 269.

LOAD SHEETPAPER The cut sheet media is Setthe cut sheet media
IN P. TRAY not set correctly in the in the paper tray
paper tray. correctly, and select
Sheet (1. See “Loading
cut-sheet media” on
page 277.
FEED SHEET PAPER The cut sheet media Load the cut sheet
needs to be loaded media.
manually.
FORBIDDEN MEDIA Cut sheet media, which Remove the cut sheet
FROM P. TRAY is to be loaded from the media from the paper

frontorrearmanualfeed
slot, isbeing loaded from
the paper tray.

tray, and load it from
the proper paper feed
slot. See "Checking the
paper path” on page
276.
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FEED SHEET PAPER
MANUALLY

The cut sheet media
needs to be loaded
manually.

Load the cut sheet
media manually from
the front orrear manual
feed slot. See
“Checking the paper
path” on page 276.

TIMES REMAINING

The conversion cartridge
needs to be replaced
soon. (The remaining
times of the conversion
cartridge appears on
the LCD.)

Replacement of
conversion cartridge is
nearly needed. Press
the Pause button.

REPLACE
CNVRSION CRTG

The conversion cartridge
needs 1o be replaced.

Replace the
conversion cartridge
with a new one. Or,
complete the
replacement of the K
ink by pressing the
Pause button.

INK OUT

Ink cartridge is empty.

Replace the empty ink
cartridge with a new
one.See “Replacing Ink
Cartridges” on page
295.

INVALID INK CRTG

Ink cartridge with the
wrong product code is
installed.

Remove the ink
cartridge, and installl
the ink cartridge with
the correct product
code. See
“Consumable
Products” on page 375.

WRONG INK CRTG

Ink cartridge that
cannot be used with this
printer is installed.

Remove the ink
cartridge, and installl
the ink cartridge that
can be used with this
printer. See
“Consumable
Products” on page 375.
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full.

SET INK CRTG CSIC error has occurred. Remove the ink
cartridge and reinstall
it. If this message
appears after
reinstalling the ink
cartridge, replace it.
See “"Replacing Ink
Cartridges” on page
295.

NO INK CRTG Ink cartridge is not Install ink cartridge, or
installed, or ink lever is lower the ink lever to
raised to the released the secured position.
position.

MNT TNK FULL The maintenance tank is Replace the

maintenance tank with
anew one. See
“Replacing the
Maintenance Tank” on
page 308.

LOWER INK LEVERS

Both ink levers have
been raised.

Lower the ink levers.

LOWER L INK LVR

The ink lever on the left
ink compartment has
been raised.

Lower the ink lever on
the left ink
compartment.

LOWER R INK LVR

The ink lever on the right

Lower the ink lever on

released position.

ink compartment has the right ink

been raised. compartment.
TOP COVER OPEN Top cover is open. Close the top cover.
LOAD PAPER The paper lever is in the Move the paper lever

to the secured position.

SET PAPER LEVER

Paper lever is in the
released position.

Move the paper lever
to the secured position.
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RELEASE LEVER
REMOVE PAPER
JAM

Paper is jammed in the
printer.

Release the paperlever
first. Then, open the top
cover if necessary and
remove the jommed
paper. If TURN PRINTER
PWR OFF AND THEN ON
appears on the LCD,
turn the printer off,
leave it for a while, and
then turn it on again.
See “Clearing paper
jams” on page 347.

NO MNT TNK The maintenance tank is Installthe maintenance
not set in the printer. tank.

REAR COVER The rear cover is open. Close the rear cover.

OPEN

UPDATE FAILED

The printer failed to
update the FirmWare.

Update the FirmWare
again.

OPTION I/F ERROR

The installed interface
cannot be used with this
printer.

Remove the interface
card, and install the
intferface card that can
be used with this printer.
See "Options” on page
373.

UNLOCK PRINT Print head is locked. Pull the green tab on

HEAD the left side of the print
head fo release the
print head.

SERVICE REQ Print head is locked. Pull the green tab on

(alalalalalalpla} the left side of the print

head to release the
print head.

A fatal error has
occurred.

Turn the printer off,
leave it for a while, and
turn the printer on
again. If this message
appears on the LCD
again, note the code
and contact your
dealer. See
“Contacting Customer
Support” on page 355.
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The printer does nof turn on or stay on

When the Pause light does not come on and mechanism
initialization does not start even when the Power O button is
pressed to turn on the printer, try the following solutions for the
problem.

4

4

Turn off the printer and make sure the power cord is securely
plugged into the printer.

Make sure your outlet works and is not controlled by a wall
switch or timer.

Make sure the supplied voltage to the printer matches the
rating voltage labeled on the printer. If not, turn off the printer
and unplug the power cord immediately. Contact your dealer
for assistance. See “Contacting Customer Support” on page
355.

g Caution:
If the supplied voltage and rating voltage do not match, do not

plug the printer back in again, as damage may occur.

The printer prints nothing

The printer is not correctly connected to the computer

Try one or more of these solutions:

a

Turn off the printer and computer. Make sure the printer’s
interface cable is securely plugged into the correct terminal of
the computer.

Make sure the interface cable specifications match the
specifications for the printer and computer.

Make sure the interface cable is directly connected to the
computer without passing through any device, such as a
printer switching device, or extension cable.
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Your Epson printer is not selected as the default printer

Install the printer driver if it is not installed yet, and follow the
steps below to select your Epson printer as the default printer.

For Windows XP
1. Click the Start button, and Printer and Faxes.

2. Right-click EPSON Stylus Pro 4400 or EPSON Stylus Pro 4800.

3. Select Set As Default Printer, then close the window.

For Windows Me, 98, and 2000
1. Click the Start button, point to Seftings and select Printers.

2. Right-click EPSON Stylus Pro 4400 or EPSON Stylus Pro 4800
in the Printers window.

3. Select Set As Default, then close the Printers window.

For Mac OS 9.x

1. Click the Apple menu and select Chooser. If the SPro 4400
or SPro 4800 printer icon can be seen, the printer driver is
correctly installed.

2. Make sure the EPSON Stylus Pro 4400 or EPSON Stylus Pro
4800 is selected for the printer port.

For Mac OS X

Make sure that the printer driver Stylus Pro 4400 or Stylus Pro
4800 is correctly added to the Print Center (for Mac OS X 10.2.x)
or Printer Setup Utility (for Mac OS X 10.3), and the correct one is
selected in the Print Center or the Printer Setup Utility.
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Printer port setting does not mafch the printer connection
port (for Windows only)

To select the printer port, follow the steps below.

For Windows XP

1.

Click Start, click Control Panel, click Printers and Other
Hardware, and then click Printfers and Faxes.

2. Right-click EPSON Stylus Pro 4400 or EPSON Stylus Pro 4800,
then select Properties.

3. Click the Ports tab.

4. Make sure that your printer port is selected.

For Windows Me or 98

1. Click Start, point to Setftings, and then select Printers.

2. Right-click EPSON Stylus Pro 4400 or EPSON Stylus Pro 4800
in the Printers window, then select Properties.

3. Click the Deftails tab.

4. Make sure that your printer driver is selected in the Print
using the following driver list. Then select the port to which
your printer is connected in the Print to following port list.

For Windows 2000

1. Click Start, point to Seftings, and then select Printers.

2. Right-click EPSON Stylus Pro 4400 or EPSON Stylus Pro 4800
in the Printers window, then select Properties.

3. Click the Ports tab.

4. Make sure that your printer port is selected.
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The USB printer device driver or the printer software may be
incorrectly installed (Windows Me and 98 only)

If you canceled the plug-and-play driver installation in
Windows Me or 98 before the procedure was complete, the USB
printer device driver or the printer software may be incorrectly
installed.

To ensure that the driver and printer software are installed
correctly, follow the steps below.

Note:

The printer driver screens that appear in this procedure are for
Windows 98. The appearance of the Windows Me printer driver screens
differ only slightly.

1. Click the Start button, point to Settings, and then click
Printers. Make sure that the icon for your printer appears in the
Printers window.

2. Select the icon of your printer, and click Properties on the File
menu.

EPSON Stylus Pro 5000¢ Properties 2] x]
Coh Paper | 5 Layout | &5 Utty ]
Goreial | Detal | ColorManagsment | ¢ Main

(759 EPSOM Sylus Pro x00c

Comment: ||

Separator page: |(none] = Biowse. .

Frint Test Page

0K I Cancel ppir HEl
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3. Click the Details tab.

EPSON Stylus Pro000¢ Properties =[]
b Paper | 3 Layout | &5 ity |
General Detals | ColorManagement | < Main

% EPSON Stylus Pro o000

SON Shylus Pro oo Add Port |
Delete Part... I

Print uzing the following driver:
[EPSON Stylus Proooc =] HewDiver.. |

Capture Printer Part... | End Capture.. |

Timeout setting

Mot selected: 15 seconds
Transmission retny: 45 seconds

Spool Setings .|| Port Settings

0K I Cancel Aoply HElE:

If EPUSBX: (EPSON Stylus Pro 4400) or EPUSBX: (EPSON
Stylus Pro 4800) appears in the Print to the following port list,
then the USB printer device driver and printer software are
installed correctly.

If the correct port is not displayed, proceed to the next step.
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4. Click the Device Manager tab.

System Properties K4S

General Device Manager | Hardwsare PeriIEsI Perlurmancel

% Vigw devices by type ™ Vigw devices by connection

Computer

-5 COROM

-3 Disk drives

o3 Display adapters

EFSOM LISE Printer Devices
-8 EPSOM USE Printer [Composite Device) [EPLISET:)
- Floppy disk contrallers

-2 Hard disk controllers

-4 Keyboard

-3 Manitors

H-77) Mouse

S8 Network adapters

- Y Ponts [COM &LPT)

#-¢% 5CS cortollers

-3 System devices

-- Uriversal Serial Bus controllers

Properties | Refresh | Remove | Print... |

Cancel

If your drivers are correctly installed, EPSON USB Printer
Device should appear on the Device Manager menu.

If EPSON USB Printer Devices does not appear on the Device
Management menu, click the plus (+) sign beside Other
devices to view the installed devices.

- USBZ.0 MFF

Other devices
[~
Ports (COM & LPT)

If USB Printer, EPSON Stylus Pro 4400, or EPSON Stylus Pro
4800 appears under Other devices, the printer software is
not installed correctly. Proceed to step 5.

If neither USB Printer nor EPSON Stylus Pro 4400/EPSON
Stylus Pro 4800 appears under Other devices, click Refresh
or unplug the USB cable from the printer, and then plug itinto
the printer again. Once you have confirmed that these items
appear, proceed to step 5.
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5. Under Other devices, select USB Printer, EPSON Stylus Pro
4400, or EPSON Stylus Pro 4800, and click Remove. Then
click OK.

System Properties 2] x|

General Device Manager I Hardware: F'mfilesl Parformancel

% Yigw devices by type  Wigw devices by connection

Computer

-2 COROM

[#-=0 Disk drives

@ Display adapters
[+-52 Floppy disk contrallers
[+-52 Hard disk contrallers
@ Feyboard

-3 Moritors

-7y Mouse

[+-E# Metwork adapters
E--? E_t.har devices

iy
@% SCS1 controllers

[+-3 System devices
-8 Universal Serial Bus controllers

Properties | Refresh | Remove | Print... |

Cancel |

When the following dialog appears, click OK.

1
Confirm Device Removal 7] x|

@ USB2.0 MFP

“Warning: Y'ou are about to remove this device from pour system.

Cancel |

6. Click OK to close the System Properties dialog.

7. Uninstall the printer software. See “Uninstalling the printer
driver” on page 108.
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The printer driver does not have enough available memory
(for Mac OS 9.x only)

To increase the available memory in your Macintosh, select
Control Panel from the Apple menu and double-click the
Memory icon. You can increase the size of RAM cache or virtual
memory to increase total available memory. Also quit all
unnecessary applications.

The printer sounds like it is prinfing, but nothing prints

Try one or more of these solutions:

[ Run the Head Cleaning utility. For Windows, see “Cleaning
the print head” on page 80. For Mac OS 9.x, see “Cleaning the
print head” on page 165. For Mac OS X, see “Cleaning the
print head” on page 219.

[ If the Head Cleaning utility does not work, replace the ink
cartridges. See “Replacing Ink Cartridges” on page 295.

Printouts are not what you expected

Incorrect, garbled characters, or blank pages print

Try one or more of these solutions:

[ For Windows, clear any stalled print jobs from the Progress
Meter. See “Using the EPSON Spool Manager” on page 90.

For Mac OS 9.x, clear any stalled print jobs from the EPSON

Monitor IV. See “Managing print jobs using EPSON Monitor
IV” on page 172.

[ If the problem persists, turn off the printer and computer.
Make sure the printer’s interface cable is plugged in securely.
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Incorrect margins

Try one or more of these solutions:
d  Check the margin settings in your application.

[ Make sure the margins are within the printable area of the
page. See “Printable area” on page 361.

1 For Windows, check the Borderless setting in the Paper menu.
Make sure they are correct for the paper size you are using.
See “Making Settings on the Paper Menu” on page 47.

For Mac OS9.x, check the Borderless setting in the Page Setup
dialog. Make sure they are correct for the paper size you are
using. See “Making Settings in the Page Setup Dialog” on
page 137.

1 Make sure the paper set position is correct. See “Using Roll
Paper” on page 265, or “Using Cut Sheet Media” on page 276.

Inverted image

For Windows, turn off the Flip Horizontal setting in the Advanced
menu. See “Making Advanced setting” on page 28.

For Mac OS 9.x, turn off the Flip Horizontal setting in the
Advanced dialog. See “Making Advanced setting” on page 123.

For Mac OS X, turn off the Flip Horizonfal setting in the Advanced
Settings selected in the Print Settings selected in the Print dialog.
See “Advanced Settings” on page 194.

Printed color differs from the color on the screen

Try one or more of these solutions:

[ Adjust the Color Density in the Paper Configuration dialog.
For Windows, see “Paper Configuration” on page 30. For Mac
OS 9.x, see “Paper Configuration” on page 125. For Mac OS
X, see “Paper Configuration” on page 202.
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Make sure the media type setting matches the paper being
used.

Since monitors and printers produce colors differently,
printed colors will not always match on screen colors
perfectly. However, the above color systems are provided to
overcome color differences.

For Mac OS 9.x, select ColorSync to color match your system
in the Advanced dialog. See “Making Advanced setting” on
page 123.

For Mac OS X, select ColorSync to color match your system
in the Printer Color Management selected in the Print dialog.
See “Printer Color Management” on page 196.

You can produce sharper images with more vivid colors.

For Windows, select PhotoEnhance in the Advanced menu.
See “Making Advanced setting” on page 28.

For Mac OS 9.x, select PhotoEnhance in the Advanced
dialog. See “Making Advanced setting” on page 123.

For Windows, select Color Controls in the Advanced menu,
and adjust color, brightness, etc. as required. See “Making
Advanced setting” on page 28.

Mac OS 9.x, select Color Conftrols in the Advanced dialog,
and adjust color, brightness, etc. as required. See “Making
Advanced setting” on page 123.

For Mac OS X, select Color Controls in the Printer Color
Management selected in the Print dialog. See “Printer Color
Management” on page 196.

Mac OS 9.x, make sure your application and data reading
devices support the ColorSync system when you are selecting
ColorSync in the Advanced dialog. See “Making Advanced
setting” on page 123.
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A ruled line shifts

Perform the print head alignment. For Windows, see “Aligning
the print head” on page 81. Mac OS 9.x, see “Aligning the print
head” on page 166. For Mac OS X, see “Aligning the print head”
on page 220.

If the problem persists, perform the print head cleaning. For
Windows, see “Cleaning the print head” on page 80. For Mac OS
9.x, see “Cleaning the print head” on page 165. For Mac OS X, see
“Cleaning the print head” on page 219.

Printout has smears on the bottom edge

Try one or more of these solutions:

4

a

If the paper is curled towards the printable side, flatten it or
curl it slightly to the opposite side.

For Windows, if you use Epson special media, check the
Media Type setting in the Main menu. See “Making Settings
on the Main Menu” on page 21.

For Mac OS 9.x, if you use Epson special media, check the
Media Type setting in the Print dialog. See “Making Settings
in the Print Dialog” on page 117.

For Mac OS X, if you use Epson special media, check the
Media Type setting in the Print Settings selected in the Print
dialog. See “Page Setup” on page 188.

For paper other than Epson’s, register and select paper
thickness in the SelecType mode. Make sure it is correct for
the paper you are using. See “Making the paper settings” on
page 253.

Set the F * to WILE in theF 5 of the
SelecType mode. See “PRINTER SETUP” on page 235.
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Print Quality Could be Better

Horizontal banding

Try one or more of these solutions:

a

For Windows, check the Media Type setting in the Main
menu. Make sure it is correct for the paper you are using. See
“Making Settings on the Main Menu” on page 21.

For Mac OS 9.x, check the Media Type setting in the Print
dialog. Make sure it is correct for the paper you are using. See
“Making Settings in the Print Dialog” on page 117.

For Mac OS X, check the Media Type setting in the Print
Settings selected in the Print dialog. Make sure it is correct for
the paper you are using, see “Page Setup” on page 188.

Make sure the printable side of the paper is face-up.

Run the Head Cleaning utility to clear any clogged ink
nozzles. For Windows, see “Cleaning the print head” on page
80. For Mac OS 9.x, see “Cleaning the print head” on page 165.
For Mac OS X, see “Cleaning the print head” on page 219.

You can also clean the print head nozzles using the control
panel. To clean the print head nozzles, press the Menu >
button for 3 seconds.

Check the Paper Feed value. Reduce the value to improve
lightbanding, and increase it for dark banding. For Windows,
“Paper Configuration” on page 30. For Mac OS 9.x, see “Paper
Configuration” on page 125. For Mac OS X, see “Paper
Configuration” on page 202.

Check the Ink check light. If necessary, replace ink cartridges.
See “Replacing Ink Cartridges” on page 295.
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Vertical misalignment or banding

Try one or more of these solutions:

1 For Windows, turn off the High Speed setting in the

Advanced menu. See “Making Advanced setting” on page 28.

For Mac OS 9.x, turn off the High Speed setting in the
Advanced dialog. See “Making Advanced setting” on page
123.

For Mac OS X, turn off the High Speed setting in the
Advanced Settings is selected in the Print Settings selected in
the Print dialog. See “Advanced Settings” on page 194.

Run the Print Head Alignment utility. For Windows, see
“Aligning the print head” on page 81. For Mac OS 9.x, see
“Aligning the print head” on page 166. For Mac OS X, see
“Aligning the print head” on page 220.

Faint printout or gaps

Try one or more of these solutions:

d Make sure that the ink cartridges do not exceed the expiry

date. The expiry date is labeled on the outside of the ink
cartridge.

For Windows, check the Media Type setting in the Main
menu. Make sure it is correct for the paper you are using. See
“Making Settings on the Main Menu” on page 21.

For Mac OS 9.x, check the Media Type setting in the Print
dialog. Make sure it is correct for the paper you are using. See
“Making Settings in the Print Dialog” on page 117.

For Mac OS X, check the Media Type setting in the Print
Settings selected in the Print dialog. Make sure it is correct for
the paper you are using. See “Page Setup” on page 188.
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[ Run the Head Cleaning utility to clear any clogged ink
nozzles. For Windows, see “Cleaning the print head” on page
80. For Mac OS 9.x, see “Cleaning the print head” on page 165.
For Mac OS X, see “Cleaning the print head” on page 219.

You can also clean the print head nozzles using the control
panel. To clean the print head nozzles, press the Menu >
button for 3 seconds.

[ Check the Ink check light. If necessary, replace ink cartridges.
See “Replacing Ink Cartridges” on page 295.

[ Select Standard as Platen Gap in the Paper Configuration
dialog box. For Windows, see “Paper Configuration” on page
30. For Mac OS 9.x, see “Paper Configuration” on page 125.
For Mac OS X, see “Paper Configuration” on page 202.

Blurry or smeared printout

Try one or more of these solutions:

O  For Windows, check the Media Type setting in the Main
menu. Make sure it is correct for the paper you are using. See
“Making Settings on the Main Menu” on page 21.

For Mac OS 9.x, check the Media Type setting in the Print
dialog. Make sure it is correct for the paper you are using. See
“Making Settings in the Print Dialog” on page 117.

For Mac OS X, check the Media Type setting in the Print
Settings selected in the Print dialog. Make sure it is correct for
the paper you are using. See “Page Setup” on page 188.

[ If the paper you are using is not supported by the printer
driver, make the paper thickness setting in the SelecType
mode. See “CUSTOM PAPER” on page 243.
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4

Make sure your paper is dry and the printable side is face-up.
Also, make sure you are using the correct type of paper. See
“Paper” on page 365 for specifications.

Ink may have leaked inside the printer; wipe the inside of the
printer with a soft, clean cloth.

Run the Head Cleaning utility. For Windows, see “Cleaning
the print head” on page 80. For Mac OS 9., see “Cleaning the
print head” on page 165. For Mac OS X, see “Cleaning the
print head” on page 219.

You can also clean the print head nozzles using the control
panel. To clean the print head nozzles, press the Menu >4
button for 3 seconds.

Color documents print in black only

Try one or more of these solutions:

a

4

Make sure the color data settings in your application are
correct.

For Windows, make sure Color or Color/B&W Photo is set
in the Main menu. See “Making Settings on the Main Menu”
on page 21.

For Mac OS 9.x, make sure Color or Color/B&W Photo is set
in the Print dialog. See “Making Settings in the Print Dialog”
on page 117.

For Mac OS X, make sure Color or Color/B&W Photo is set
in the Print Settings selected in the Print dialog. See “Color”
on page 190.
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Printing could be faster

Try one or more of these solutions:

[ Select High Speed on the Advanced dialog box. For
Windows, see “Making Advanced setting” on page 28. For
Mac OS 9.x, see “Making Advanced setting” on page 123. For
Mac OS X, see “Advanced Settings” on page 194.

d  For Windows, select the Automatic mode and move the
slider towards Speed in the Main menu to increase print
speed. See “Making Settings on the Main Menu” on page 21.

For Mac OS 9.x, select the Automatic mode and move the
slider towards Speed in the Print dialog to increase print
speed. See “Making Settings in the Print Dialog” on page 117.

For Mac OS X, select Automatic mode and move the slider
towards Speed in the Print Settings selected in the Print
dialog to increase print speed. See “Mode” on page 191.

[ Do notrun too many applications at the same time. Close any
applications you are not using.

[ Change the interface card of your computer to IEEE1394 or
USB 2.0.

Note:
IEEE1394 and USB 2.0 are available only with the following OS.

IEEE 1394:

Windows XP, Me, 2000
Mac OS 9.x

Mac OS X

USB 2.0:
Windows XP, 2000
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Delete unnecessary files to make room on your hard disk
drive.

Note for Windows:
Your computer may not have enough memory. For further tips, see
“Increasing the Print Speed” on page 93.

Roll paper cannot be cut

Try one or more of these solutions:

4

4

Make sure that paper cutter cover is set correctly. See
“Replacing the Paper Cutter” on page 310.

Make sure that the Roll Auto Cut On @ is selected as the
Paper Source on the LCD. Press the Paper Source < button
if necessary. Then press and hold the Paper Source < button
for 3 seconds. The printer cuts the roll paper.

Make sure that Normal Cut, Single Cut, or Double Cut is
selected as the Auto Cut in the printer driver. For Windows,
see “Making the Auto Cut setting” on page 52. For Mac OS
9.x, see “Making the Auto Cut setting” on page 143. For Mac
OS X, see “Auto Cut” on page 205.

Cut the roll paper by hand if necessary. Check that the paper
thickness of the roll paper loaded in the printer matches the
paper specification (see “Paper” on page 365). If so, the paper
cutter may be blunt and require replacement. See “Replacing
the Paper Cutter” on page 310.

Note:
If you use roll paper other than Epson special media, see the user
documentation included with the paper, or contact your supplier.
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Paper feed or paper jam problems occur
frequently

Try one or more of these solutions:

d Before loading paper and guiding it through the paper
insertion slot, adjust paper suction.

To adjust the paper suction using the printer driver, see
“Paper Configuration” on page 30 for Windows, see “Paper
Configuration” on page 125 for Mac OS 9.x, or see “Paper
Configuration” on page 202 for Mac OS X.

To adjust the paper suction using the control panel, see
“CUSTOM PAPER” on page 243.

Make sure the paper is not folded or wrinkled.
Make sure the paper is flattened.

Make sure printing occurs within the operational
temperature range.

Make sure the paper is not damp.

Make sure the paper is not too thick or too thin. See “Paper”
on page 365.

Make sure no foreign objects are inside the printer.

For Windows, check the Media Type setting in the Main
menu. Make sure it is correct for the paper you are using. See
“Making Settings on the Main Menu” on page 21.

For Mac OS 9.x, check the Media Type setting in the Print
dialog. Make sure it is correct for the paper you are using. See
“Making Settings in the Print Dialog” on page 117.

For Mac OS X, check the Media Type setting in the Print
Settings selected in the Print dialog. Make sure it is correct for
the paper you are using. See “Page Setup” on page 188
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Make sure that the platen gap setting matches
You can change the platen gap setting in the F t SETUP
of the SelecType mode. See “PLATEN GAP” on page 236.

For non-Epson special media, check the paper type selected
in the * of the SelecType mode. See “Making the
paper settings” on page 253.

Whenever loading non-Epson special media, test if the paper
can be loaded correctly before printing.

To clear Paper jams, see “Clearing paper jams” on page 347.

Roll paper does not eject properly

Try one ore more of these solutions:

a

a

Roll paper is wound tightly and may feed with a curl. Flatten
it before you load it.

Select Starwheel-Roll Curled as the Feed Roller Type in the
Paper Configuration dialog box. For Windows, see “Paper
Configuration” on page 30. For Mac OS 9.x, see “Paper
Configuration” on page 125. For Mac OS X, see “Paper
Configuration” on page 202.
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Clearing paper jams

When roll paper is jammed

To remove jammed roll paper, follow the steps below:

1. Turn off the printer.

2. Open the roll paper cover, and move the paper lever to the
released position.

paper.
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4. Remove the jammed paper from the front or rear side of the
printer.

If necessary, open the top cover, and remove the jammed
paper.
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When paper loaded from the paper tray is jammed

To remove jammed paper, follow the steps below.

1. Turn off the printer.

2. Move the paper lever to the released position.
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4. Carefully remove the jammed paper.

If necessary, open the top cover, and remove the jammed
paper.
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If the paper is jammed around the rear cover, remove the rear
cover by squeezing the knobs, and remove the jammed paper.
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When paper loaded from the front manual feed slot is
jammed

To remove jammed paper, follow the steps below:
1. Turn off the printer.

2. Move the paper lever to the released position.

3. Remove the jammed paper from the front or rear side of the
printer.

Front
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Rear

When paper loaded from the rear manual feed slot is
jammed

To remove jammed paper, follow the steps below:
1. Turn off the printer.

2. Move the paper lever to released position.
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3. Remove the jammed paper from the front. If necessary, open
the top cover and remove the jammed paper.
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Contacting Customer Support

If your Epson product is not operating properly and you cannot
solve the problem using the troubleshooting information in your
product documentation, contact customer support services for
assistance. Check your Pan-European Warranty Document for
information on how to contact EPSON Customer support. They
will be able to help you much more quickly if you give them the
following information:

d  Product serial number
(The serial number label is usually on the back of the product.)

O Product model

1 Product software version
(Click About, Version Info, or similar button in the product
software.)

d Brand and model of your computer

d  Your computer operating system name and version

d Names and versions of the software applications you
normally use with your product

Technical Support Web Site

Go to http:/ /www.epson.com and select the Support section of
your local EPSON web site for the latest drivers, FAQs, manuals
and other downloadables.

Epson's Technical Support Web Site provides help with problems
that cannot be solved using the troubleshooting information in
your printer documentation.
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Paper Information

Epson offers specially designed media for ink jet printers to meet
most high-quality printing needs.

See “Epson Special Media” on page 377 for more detailed

information on the Epson special media.

Paper settings
Roll paper
Media Name Paper Borderless Spindle ICC Profile
Thickness Printing
Premium Glossy 0.3 mm R 3 Pro4800
Photo Paper (250) PGPP250.icc
Premium Luster 0.3 mm R 3 Pro4800
Photo Paper (250) PLPP250.icc
Premium 0.3 mm R 3 Pro4800
Semigloss Photo PSPP250.icc
Paper (250)
Premium 0.3 mm R 3 Pro4800
Semimartte Photo PSmPP250.icc
Paper (250)
Photo Paper Gloss 0.3 mm R 3 Pro4800
250 PPG250.icc
Photo Semigloss 0.2 mm R 2 Pro4800
Paper (Borderless PSP.icc
Print
PhoT_o Grade Spacer is
Semigloss Paper required)
Photo Glossy 0.2mm R 2 Pro4800
Paper (Borderless PGP.icc
Print

g?o‘ro %rode Spacer is

0SSy Faper required)

356

Problem Solver




EPSON Proofing 0.2mm NR 2 Pro4800
Paper Semimatte PRPS.icc
(Commercial)
Enhanced Matte 0.3 mm NR 3 Pro4800
Paper EMP_PK.icc
Pro4800
EMP_MK.icc
Pro4400
EMP.icc
Singleweight 0.1 mm NR 2 Pro4800
Matte Paper SWMP_PK.icc
Pro4800
SWMP_MK.icc
Pro4400
SWMP.icc
Textured Fine Art 0.4 mm NR 3 Pro4800
Paper TFAP_PK.icc
Pro4800
TFAP_MK.icc

% In the Borderless Printing column, R stands for Recommended and NR stands
for Not Recommended.

Cut sheets
Media Name Paper Borderless ICC Profile
Thickness Printing

Premium Glossy Photo 0.3 mm Right and Pro4800 PGPP.icc
Paper Left sides

only
Premium Luster Photo 0.3 mm Right and Pro4800 PLPP.icc
Paper Left sides

only
Premium Semigloss 0.3 mm Right and Pro4800 PSPP.icc
Photo Paper Left sides

only
EPSON Proofing Paper 0.2 mm Right and Pro4800
Semimatte Left sides PPSmMC.icc
(Commercial) only
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Archival Matte Paper 0.3 mm Right and Pro4800
Enhanced Matte Paper éenfl‘;mdes ﬁ\rré’\jgag Kice
ARMP_MK.icc
Pro4400
ARMP.icc
Pro4800
EMP_PK.icc
Pro4800
EMP_MK.icc
Pro4400 EMP.icc
Photo Quality Ink Jet 0.1 mm Right and Pro4800
Paper Left sides PQIJP_PK.icc
only Pro4800
PQIJP_MK.icc
Pro4400
PQIJP.icc
Bright White Ink Jet 0.1 mm Right and Pro4800
Paper Left sides Standard.icc
only Pro4400
Standard.icc
Velvet Fine Art Paper 0.5 mm Right and Pro4800
Left sides VFAP_PK.icc
only Pro4800
VFAP_MK.icc
UltraSmooth Fine Art 0.5 mm Right and Pro 4800
Paper Left sides USFAP_PK.icc
only Pro4800
USFAP_MK.icc
Watercolor 0.3 mm Right and Pro 4800
Paper-Radiant White Left sides WCRW_PK.icc
only Pro4800
WCRW_MK.icc
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Chapter 9

Product Information

Printer Specifications

Printing
Printing On-demand ink jet
method
Nozzle EPSON Stylus Pro Black: 180 nozzles x 2

configuration 4400

(Matte Black x 2)

Color; 180 nozzles x 6
(Cyan x 2, Magenta x 2, Yellow X 2)

4800

EPSON Stylus Pro

Black: 180 nozzles x 3
(Photo Black or Matte Black, Light
Black, Light Light Black)

Color: 180 nozzles x 5
(Cyan, Magenta, Light Cyan, Light
Magenta, Yellow)

Character mode

Character Pitch

Printing Column

10 cpi*

167

* characters perinch
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Raster graphic Horizontal Printable width Available dots
mode resolution
360 dpi* 425.8 mm 5004
(17.08 inches)
720 dpi 425.8 mm 11814
(17.03 inches)
1440 dpi 425.8 mm 23629
(17.08 inches)
2880 dpi 425.8 mm 47259
(17.08 inches)

* dofts perinch

Resolution

Maximum 2880 x 1440 dpi

Print direction

Bidirectional

Control code

ESC/P Raster

Line spacing

1/6 inch or programmable in
1440 inch increments

Paper feed speed

215 + 10 mm seconds per 1/6 inch

line

RAM

64 MB

Character tables

PC 437 (US, Standard Europe)
PC 850 (Multilingual)

Character sets

EPSON Courier 10 cpi

360  Product Information




Printable area

A T
—>t -
BL — N\ B-R
— C
A Roll paper The minimum top margin is 3.0 mm (0.12")
Cut sheets The minimum top margin is 3.0 mm (0.12")
B-L Roll paper The minimum left margin is 3.0 mm (0.12")
Cut sheets The minimum left margin is 3.0 mm (0.12")
B-R Roll paper The minimum right margin is 3.0 mm (0.12")
Cut sheets The minimum right margin is 3.0 mm (0.12")
C Roll paper The minimum bottom margin is 3.0 mm (0.12")
Cut sheets The minimum bottom margin is 3.0 mm (0.12")

For roll paper, the following margin widths can be selected using
the control panel as follows. For details, see “PAPER MARGIN”

on page 237.
Parameter A B-L B-R C
T/B 15 mm 15 mm 3 mm 3 mm 15 mm
(Default)
T/B 35 mm 35 mm 3 mm 3mm 35 mm
15 mm 15 mm 15mm 15 mm 15 mm
3mm 3 mm 3 mm 3mm 3mm
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Note:
The printer automatically detects the dimensions of the paper that is
loaded. Print data that exceeds the printable area of the paper cannot be

printed.
Mechanical

Paper feed method Friction

Paper path Roll paper
Cuft sheets (paper tray/front manual
insertion/rear manual insertion)

Dimensions Width: 848 mm (33.92 inches)
Depth: 764 mm (30.56 inches)
Height: 354 mm (14.16 inches)

Weight EPSON Stylus Pro 4400:
Approx. 39.0 kg (85.8 Ib) without consumables
EPSON Stylus Pro 4800:
Approx. 40.2 kg (88.44 Ib) without consumables
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Electrical

Rated voltage 100 to 240 V

Input voltage range 90 to 264V

Rated frequency range 50 to 60 Hz

Input frequency range 49 to0 61 Hz

Rated current 1.0-05A

Power consumption Approx. 52 W or less when printing
(ISO10561 Letter Patftern)
5 W orlessin sleep mode
Approx. 1 W or less when printer is off

Note:
Check the label on the back of the printer for voltage information.

Environmental

Temperature Operation 10 to 35°C (80 to 95°F)
Print Quality 156 to 25°C (69 to 77°F)
Guarantee
Storage -20 to 40°C (-4 to 104°F)

Humidity Operation 20 to 80% RH*
Print Quality 40 to 60% RH*
Guarantee
Storage 20 to 85% RH**

* Without condensation
** Stored in shipping container
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Operational conditions (temperature and humidity):

90

80

704

60

50

40

30

20

Initialization

27 30 35 40

Hardware initialization at power on

The printer mechanism is set fo its
initial state.

The input data buffer and print
buffer are cleared.

The printer returns to the default
condition last seft.

Software initialization when the
ESCa@ (initialize the printer)
command is received

The print buffer is cleared.

The printer returns to the default
condition last set.

Panel button initialization by
pressing the Pause button on the
control panel for 3 seconds, or *INI
signal is sent

Print head capping occurs.

Paper is ejected, if any.

The input data buffer and print
buffer are cleared.

The printer returns to the default
condition last set.
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Standards and Approvals

Safety UL 60950
CSA 22.2 No. 60950
Low Voltage Directive 73/23/EEC | EN 60950
EMC FCC part 15 subpart B class B
CSA C108.8 class B
AS/NZS 3548 class B
EMC Directive 89/336/ECC EN 55022 Class B
EN 55024
EN 61000-3-2
EN 61000-3-3
Paper
Roll paper:
Size 203 mm (8 inches) fo 432 mm (17 inches) (W) x

45000 mm (1771.68 inches) (L) when internal
diameter is 2 inches

203 mm (8 inches) fo 432 mm (17 inches) (W) x
202000 mm (7952.88 inches) (L) when internal
diameter is 3 inches

Outer diameter 103 mm (4.05 inches) maximum when 2/3 dual roll
feed spindle is set as 2 inch roll paper spindle

150 mm (56.90 inches) maximum when 2/3 dual roll
feed spindle is set as 3 inch roll paper spindle.

Paper types Plain paper, special papers distributed by Epson

Thickness 0.08 to 0.11 mm (0.003 to 0.004 inches)
(for plain paper)
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Weight 64 gf/m2 (17 Ib) to 90 gf/m2 (24 Ib)
(for plain paper)

Cut sheets:

Size 8 X 10 inches, 203.2 X 254 mm

A4 (210 X 297 mm)

Letter (8.5 X11 inches, 215.9 X 279.4 mm)

B4 (257 x 364 mm)

11 X 14 inches, 279.4 X 355.6 mm

USB (11 X 17 inches, 279.4 X 431.8 mm)

A3 (297 X 420 mm)

300 x 450 mm

Super A3/B (329 x 483 mm)

B3 (364 X 515 mm)

400 x 600 mm

A2 (420 X 594 mm)

16 X 20 inches, 406.4 x 508 mm

US C (17 x 22inches, 431.8 X 558.8 mm)

Paper types Plain paper, special papers distributed by Epson

Thickness 0.08 10 0.11 mm (0.003 to 0.004 inches)
(for plain paper)

Weight 64 gf/m2 (17 Ib) to 90 gf/m?2 (24 Ib)
(for plain paper)

Note:

[ Since the quality of any particular brand or type of paper may be
changed by the manufacturer at any time, Epson cannot attest to
the quality of any non-Epson brand or type of paper. Always test
samples of paper before purchasing large quantities or printing large
jobs.
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1 Poor quality paper may reduce print quality and cause paper jams
or other problems. If you encounter problems, switch to a higher

grade of paper.
1 When the paper is curled or folded, flatten them before loading.

Ink cartridges
Colors EPSON Stylus Pro 4400 | Matte Black
Cyan
Magenta
Yellow

EPSON StylusPro 4800 | Photo Black

Matte Black

Light Black

Light Light Black

Cyan

Magenta

Yellow

Light Cyan

Light Magenta

Cartridge life 2 years from production date if unopened.

Within 6 months after opening package.

Temperature Storage (uninstalled) -30 to 40°C (-22 to 105°F)

1 month at 40°C (104°F)

Storage (installed) -20 to 40°C (-4 to 104°F)

1 month at 40°C (104°F)
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Capacity 110 ml

220 ml

Dimensions 110 ml: 25.1 mm (W) x 165.8 mm (D) x 105.3 mm (H)
(0.98 inches (W) x 6.52 inches (D) x 4.14 inches (H))

220 ml: 25.1 mm (W) x 280.8 mm (D) x 105.3 mm (H)
(0.98 inches (W) x 11.05 inches (D) x 4.14 inches (H))

Weight 110 ml: Approx. 200 g (0.44 1b)

220 ml: Approx. 385 g (0.85 Ib)

n Caution:

Epson recommends the use of original Epson ink cartridges only.
Other products not manufactured by Epson may cause damage
to your printer not covered by Epson’s warranties.
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System Requirements

To use your printer with Windows

Your computer should also meet the following system

requirements:

Minimum system

Recommended system

Pentium 330 MHz for Windows XP

Pentium for Windows 98

Pentium 150 MHz for Windows Me
Pentium 133 MHz for Windows 2000

Pentium 4.1.4 GHz or higher
processor

128 MB RAM for Windows XP
64 MB RAM for Windows 2000

32 MB RAM for Windows Me and 98

256 MB RAM or more

100 MB or more hard disk space

3 GB or more free disk space

VGA monitor

VGA or better monitor

Your computer dealer can help you update your system if it does

not meet these requirements.

To use your printer with Mac OS 9.x

Your computer should also meet the following system

requirements:

Minimum system

Recommended system

PowerPC

PowerPC G4 800 MHz or higher processor

Mac OS 9.1 or later

Mac OS 9.1 or later

128 MB available memory

256 MB or more available memory

60 MB free disk space

2 GB or more free disk space
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Note:

The amount of available memory varies according to the number and
kind of applications that are open. To see how much memory is available,
choose About This Computer from the Apple menu and refer to the
memory size (listed in kilobytes) under “Largest Unused Block”
(1,024 K=1 MB).

To use your printer with Mac OS X

Your computer should also meet the following system

requirements:
Minimum system Recommended system
Computer that can run PowerPC G4 800 MHZ or higher processor
Mac OS X 10.2.0
Mac OS X 10.2.0 or later Mac OS X 10.2.3 or later
128 MB or more available 256 MB or more of available memory
memory
60 MB or more free disk space | 2 GB or more free disk space

Note:
To see how much memory is available, choose Albout this Mac from
the Apple menu.
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Interface Specifications

Your printer is equipped with a USB interface, an IEEE1394
interface and an Ethernet interface.

USB interface

The printer’s built-in USB interface is based on the standards
specified in the Universal Serial Bus Specifications Revision 2.0,
the Universal Serial Bus Specification Revision 1.1, and the
Universal Serial Bus Device Class Definition for Printing Devices
Version 1.1. This interface has the following characteristics.

Standard Based on Universal Serial Bus Specifications
Revision 2.0, Universal Serial Bus Specification
Revision 1.1, Universal Serial Bus Device Class
Definition for Printing Devices Version 1.1

Bit rate 480 Mbps (High Speed Mode)

12 Mbps (Full Speed Device)

Data encoding NRZI
Adaptable connector USB Series B
Recommended cable 5 meters (6.5 yard)
length

Note:

Only computer equipped with a USB connector and running
Windows XP, Me, 98, 2000, or Mac OS 9.x to X.10.x support the USB

interface.
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IEEE 1394 Interface

The IEEE 1394 interface has the following characteristics.

Basic specifications
Data transfer method Half-duplex Data/Strobe differential serial
Synchronization DS-Link bit level encoding
method
Encoding/decoding DS-Link bit level encoding
Compatible |IEEE 1394-1995 compliant plug (6 contact)
connectors

Connector pin signal layout

Pin Signal Function

number name

1 VP Cable power supply

2 VG Cable ground

3 TPB* Strobe during receipt, data during transmission
(differential pair)

4 TPB

5 TPA* Data during receipt, strobe during fransmission
(differential pair)

6 TPA

Power class

Power class code 100
No power supply from external sources

Fitted with a repeat function with bus power
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Chapter 10
Options and Consumable Products

Options
The following options are available for use with your printer.

Note:
The availability of options and consumable products varies by location.

Roll paper spindle

To use optional spindles, see “Using Roll Paper” on page 265.
2/3 inch Dual Roll Feed Spindle C12C811171
2/3 inch Dual Roll Feed Spindle (High Tension)  C12C811191

Roll Paper Belt C12C890121

Interface card

To install optional interface card, see the Setup Guide.

EpsonNet 10/100 BASE TX High Speed Int. Print C12C82405%
Server

Note:
The asterisk (%) is a substitute for the last digit of the product code, which
varies by location.
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Interface cable

IEEE 1394 Cable C836302

Borderless Print Spacer

When printing on roll paper with a width of 8 inches (203.2 mm)
or 420 mm (A2), attach the spacer to the spindle. To attach the
spacer to the spindle, see “ Attaching the spacer to the spindle” on
page 267.

Borderless Print Spacer for 420 mm and C12C811201
8 inch Roll Paper

374

Options and Consumable Products



Consumable Products

The following consumable products are available for use with
your printer.

Paper cutter

If you notice the edge of the paper is not cut cleanly, you can
replace the cutter blade. See “Replacing the Paper Cutter” on page
310.

Auto Cutter Spare Blade C12C815291

Maintenance Tank

This tank absorbs discharged liquid. If it becomes full, you need
to replace it. See “Replacing the Maintenance Tank” on page 308.

Maintenance Tank C12C890191

Ink cartridges

To replace ink cartridges, see “Replacing Ink Cartridges” on page
295.

Note:
A The product number varies by country.

[ The UltraChrome ink cartridges for EPSON Stylus Pro
4000/7600/9600 can also be used with EPSON Stylus Pro 4400.

[ The UltraChrome K3 ink cartridges are for the exclusive use of
EPSON Stylus Pro 4800.
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EPSON Stylus Pro 4400 ink cartridges

Ink cartridge (Matte Black) 110 ml: T5438
220 ml: T5448

Ink cartridge (Cyan) 110 ml: T5432
220 ml: T5442

Ink cartridge (Magenta) 110 ml: T5433
220 ml: T5443

Ink cartridge (Yellow) 110 ml: T5434
220 ml: T5444

EPSON Stylus Pro 4800 ink cartridges

Ink cartridge (Photo Black) 110 ml: T5641
220 ml: T5651

Ink cartridge (Matte Black) 110 ml: T5438
220 ml: T5448

Ink cartridge (Cyan) 110 ml: T5642
220 ml: T5652

Ink cartridge (Magenta) 110 ml: T5643
220 ml: T5653

Ink cartridge (Yellow) 110 ml: T5644
220 ml: T5654

Ink Cartridge (Light Black) 110 ml: T5647
220 ml: T5657

Ink cartridge (Light Cyan) 110 ml: T5645
220 ml: T5655

Ink cartridge (Light Magenta) 110 ml: T5646
220 ml: T5656
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Ink cartridge (Light Light Black) 110 ml: T5649
220 ml: T5659

Black ink conversion cartridge

You can change the black ink according to your purpose. You can
choose either Matte Black or Photo Black. See “Converting the
Black Ink Cartridges” on page 300 for details.

Black Ink Conversion Kit T564A

Epson Special Media

Most plain paper works well in your printer. In addition, Epson
offers specially designed media for ink jet printers to meet most
high-quality printing needs.

Note:
1 The availability of special media varies by country.

[ The names of some special media vary by country. Use the product
number to confirm the type of special media you need or have.

1 For the latest information on media available in your area, contact
Epson customer support web site. See “Contacting Customer
Support” on page 355.
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Roll paper

Media Name Size Product Recommended
Code Application
Premium Glossy 16" x 100" (30.5 m) S041742 Photo Contract
Photo Paper (250) Proofing
Premium Luster 10" x 100" (30.5 m) S041644
Photo Paper (250)
300 mm x 30.5m S041646
16" x 100" (30.5 m) S041737
Premium Semigloss 16" x 100° (30.5 m) S041743
Photo Paper (250)
Premium Semimatte 16" x 100° (30.5 m) S041738
Photo Paper (250)
Photo Paper Gloss 17" x 100" (30.5 m) S041879
250
Photo Semigloss 16.5"x 100’ (30.5m) | S041779
Paper
Photo Grade
Semigloss Paper
Photo Glossy Paper 16.5"x 100" (30.5 m) | S041778
Photo Grade Glossy
Paper
EPSON Proofing 17" x 100" (30.5 m) S041724 Confract
Paper Semimatte Proofing
(Commerci0|) 13" x 50’ (]5 m) S041668
Enhanced Matte 17" x 100" (30.5 m) S041725 POP
Paper 3D CAD/GIS
Photo/Fine Art
Singleweight Matte 17" % 131.7° (40 m) S041746 POP
Paper 2D CAD/GIS
Imposition
Proofing
Textured Fine Art 17" x 50" (15 m) S041745 Photo/Fine Art

Paper
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Cut sheefts

Media Name Size Product Recommended
Code Application
Premium Glossy Photo LTR 5041286 Photo
Paper
S041667
A4 S041285
5041287
5041297
S041624
A3 S041288
S041315
Super A3/B S041289
S041316
Premium Luster Photo LTR S041405
Paper
A3 S041406
Super A3/B S041407
Premium Semigloss A4 S041332
Photo Paper
LTR S041331
A3 S041334
Super A3 S041328
Super B S041327
EPSON Proofing Paper Super A3/B S041744 Confract
Semimatte Proofing
(Commercial)
Archival Matte Paper LTR S041341 POP
3D CAD/GIS
Enhanced Matte Paper Ad 5041342 Photo/Fine Art
A3 S041344
Super A3/B S041340
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Photo Quality Ink Jet LTR 5041029 POP
Paper 2D CAD/GIS
5041062 Imposition

A4 soa10e1 | Froofing

Bright White Ink Jet A4 5041442

Paper

Velvet Fine Art Paper LTR S041598 Photo/Fine Art
Super A3/B 5041637

UltraSmooth Fine Art Super A3/B S041869

Paper
us-C 5041897

Watercolor Super A3 S041352

Paper-Radiant White
Super B S041351

380

Options and Consumable Products




Appendix A
Corrections

About paper margin

In the Control Panel and Product Information section of the
Reference Guide, the supported paper margins are incorrect. The
correct paper margins should be DEFAULT, T/B 15 mm,

T/B 25 mm, 15 mm, and 3 mm.

Margin settings Top Bottom Left/Right
DEFAULT See the list below. 3mm

T/B 15 mm 15 mm 15 mm 3 mm
T/B 25 mm 25 mm 25 mm 3 mm

15 mm 15 mm 15 mm 15 mm

3 mm 3 mm 3 mm 3 mm

The following table shows the default paper margin for the paper.

Roll Paper Top/Bottom Left/Right

Plain Paper 15 mm 3 mm
Singleweight Matte Paper

Enhanced Matte Paper

Premium Semimatte Photo Paper (250)
Premium Luster Photo Paper (250)
Photo Paper Gloss 250

Photo Glossy Paper

Photo Semigloss Paper

Textured Fine Art Paper

UltraSmooth Fine Art Paper

Proofing Paper Semimatte

Premium Glossy Photo Paper (250) 20 mm 3 mm
Premium Semigloss Photo Paper (250)
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Note:
1 When you set the margin once, the margin applies to all media. To
change the paper margin, select the target margin setting again.

O TryT/B 25 mm when smear may result in the top and bottom areas.

When you select the paper margin setting except DEFAULT, the
following number appears on the right side of the paper mark on
the printer’s control panel.

Margin settings Number

T/B 15 mm 1

T/B 25 mm 2

15 mm 1

3mm 0
About Platen Gap

In the Control Panel section of the Reference Guide, the description
about Platen Gap on the Custom Paper menu is incorrect. WIDEST
is not supported, so read it as below.

You can adjust the distance between the print head and paper.
Normally, leave this set to STANDARD. If you find that printed
images are smeared, select WIDE. Select NARROW for printing on
thin paper, or WIDER for printing on thick paper.

Note:

[ There is also Platen Gap on the Printer Setup menu, but this one
supports WIDEST. Only Platen Gap on the Custom Paper menu
does not support WIDEST.

[ The setting will return to STANDARD after you turn the printer
on and off.
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Cleaning the Printer

In the Maintenance and Transportation section of the Reference
Guide, we have added some more information for Cleaning the
Printer, so read it as below.

To keep your printer operation in its top condition, clean it
thoroughly if it becomes soiled.

\ Warning:
Be careful not to touch the gears inside the printer.
Caution:
d  Never use alcohol or thinners to clean the printer; these

chemicals can damage the components as well as the case.

1 Be careful not to get water on the printer mechanism or
electronic components.

(d Do not use a hard or abrasive brush.

Do not spray the inside of the printer with lubricants;
unsuitable oils can damage the mechanism. Contact your
dealer or a qualified service person if lubrication is needed.

1. Make sure the printer is turned off and all the lights are off,
and then unplug the power cord. Leave the printer for a
minute.
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g Caution:
Do not touch the following parts; otherwise, printouts may
be soiled.

Roller

Ink
absorption

Print head
Quide

Open the top cover and then use a soft, clean cloth to carefully
remove any dust or dirt inside the printer. Wipe the gray part
by following the directions of the arrows.

If there is a serious problem of dirt on the inside of the printer,
clean it using a soft, clean cloth dampened with mild
detergent. Then, wipe the inside of the printer dry with a dry,
soft cloth.

o

I, [BeE, .l

QL
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3. If the back of a printout is soiled, carefully clean the platen
(the gray part) using a soft, clean cloth.

oIl |o

0o 0olicle clic’
) Il ﬂ

4. If some powdery paper dust is stuffed in the platen, use
something like a toothpick to remove it. Close the top cover.

5. If the outer case is dirty, clean it using a soft, clean cloth
dampened with mild detergent. Keep the ink compartment
covers closed to prevent water from getting inside.
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About the Black Ink Conversion Kit

The Black Ink Conversion Kit is packed with the printer. Epson
does not sell it as a consumable anymore.

Note:
Contact your dealer if the Black Ink Conversion Kit is needed.
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Glossary

The following definitions apply specifically to printers.

application
A software program that helps you carry out a particular task, such as word
processing or financial planning.

ASCII

American Standard Code for Information Interchange. A standardized coding
system for assigning numerical codes to letters and symbols.

banding
The horizontal lines that sometimes appear when printing graphics. This occurs
when the print heads are misaligned. See also MicroWeave.

bit
A binary digit (0 or 1), which is the smallest unit of information used by a printer
or computer.

brightness

The lightness or darkness of an image.

buffer
The portion of the printer's memory used to store data before printing it.

byte

A unit of information consisting of eight bits.

characters per inch (cpi)
A measure of the size of text characters, sometimes referred to as pitch.

CMYK
Cyan (blue-green), magenta, yellow, and black. These colored inks are used to
create the subtractive system array of printed color.

color matching

A method of processing color data so that colors displayed on a computer screen
closely match colors in printouts. A variety of color-matching software is
available. See also ColorSync and sRGB.
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ColorSync
Macintosh software thatis designed so you get WYSIWYG (What You See Is What
You Get) color output. This software prints colors as you see them on your screen.

cpi

See characters per inch.

default
A value or setting that takes effect when the equipment is turned on, reset, or
initialized.

DMA

Direct Memory Access. A data transfer feature that by-passes a computer’s CPU
and allows direct communication between the computer’s memory and
peripheral devices (such as printers).

dot matrix
A method of printing in which each letter or symbol is formed by a pattern
(matrix) of individual dots.

dpi
Dots per inch. The dpi measures the resolution. See also resolution.

drive
A memory device, such as CD-ROM, hard disk, or floppy disk. In Windows, a
letter is assigned to each drive for easy management.

driver

A software program that sends instructions to a computer peripheral to tell it
what to do. For example, your printer driver accepts print data from your word
processor application and sends instructions to the printer on how to print this
data.

economy printing
Printing in which images are printed with fewer dots to save ink.

error diffusion

Error diffusion blends individual colored dots with the colors of the surrounding
dots to create the appearance of natural colors. By blending colored dots, the
printer can achieve excellent colors and subtle color gradation. This method is
bestsuited for printing documents that contain detailed graphics or photographic
images.
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ESC/P

Abbreviation for Epson Standard Code for Printers. This system of commands
gives you control of your printer from your computer. It is standard for all Epson
printers and supported by most application programs for personal computers.

ESC/P Raster

A command language that gives you control of your printer from your computer.
Commands in this language produce laser-like features, such as enhanced
graphics printing.

font
A style of type designated by a family name.

grayscale
A scale of shades of gray from black to white. Grayscale is used to represent colors
when printing with black ink only.

hailftones
Patterns of black or colored dots used to reproduce an image.

halffoning

Method of using dot patterns to represent an image. Halftoning makes it possible
to produce varying shades of gray using only black dots, or a nearly infinite array
of colors using only a few colors of dots. See also halftones.

head alignment
The operation to correct any misalignment of the print heads. Vertical banding
will be corrected.

head cleaning
The operation to clean any clogged nozzles for correct printing.

high speed prinfing
Printing in which images are printed in both directions. This provides faster
printing.

initialization
Returns the printer to its defaults (fixed set of conditions). This happens every
time you turn on the printer or reset the printer.

ink cartridge

The cartridge which contains ink.

ink jet

A method of printing in which each letter or symbol is formed by precisely
spraying ink onto paper.
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interface
The connection between the computer and the printer. A serial interface transmits
data one bit at a time.

interface cable
The cable that connects between the computer and the printer.

LCD
Liquid Crystal Display. Shows various messages according to status of the
printer.

local printer
The printer which is connected to the computer’s port directly by interface cable.

media
Materials upon which data is printed, such as roll paper and cut sheets, plain
paper, and special paper.

memory

The part of the printer’s electronic system that is used to store information (data).
Some information is fixed and is used to control how the printer operates.
Information that is sent to the printer from the computer is stored in the memory
temporarily. See also RAM and ROM.

MicroWeave
Printing in which images are printed in finer increments to reduce the possibility
of banding and to produce laser-like images. See also banding.

monochrome
This means printing with only one color of ink, which is generally black ink.

nozzle
Fine tubes in the print head through which ink is sprayed on the page. Print
quality may decline if print head nozzles are clogged.

nozzle check
A method for checking the operation of the printer. When you perform a nozzle
check, the printer prints the firmware (ROM) version and a nozzle check pattern.

online help
Helpful comments related to the current window or dialog box.

Peer-to-peer networks
Windows 98 support peer-to-peer networking. Any computer can access the
resources of a computer on the network.
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PhotoEnhance
The Epson software to change the shade of tone, to correct image data and to
change the sharpness of the image data.

port

An interface channel through which data is transmitted between devices.

printable area
The area of a page on which the printer can print. It is smaller than the physical
size of the page due to margins.

printer driver
A software program that sends commands for using the features of a particular
printer. Often shortened to “driver”. See also driver.

printing mode

The number of dots per inch used to represent an image.

EPSON Stylus Pro 4400 has three printing mode settings: SuperFine (1440 dpi),
Fine (720 dpi), and Normal (360 dpi).

EPSON Stylus Pro 4800 has four printing mode settings: SuperPhoto (2880 dpi),
SuperFine (1440 dpi), Fine (720 dpi), and Normal (360 dpi).

print queue

If your printer is connected to a network, print jobs that are sent to the printer
while it is busy are stored in a waiting line, or print queue, until they can be
printed.

Progress Meter
A meter that shows the progress of the current print job for Windows.

RAM

Random Access Memory. The portion of the printer's memory used as a buffer
and for storing user-defined characters. All data stored in RAM is lost when the
printer is turned off.

reset
To return a printer to its defaults by turning the printer off and then back on.

resolution
The number of dots per inch used to represent an image.

ROM
Read Only Memory. A portion of memory that can only be read and cannot be
used for data storage. ROM retains its contents when you turn off the printer.
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RGB
Red, green, and blue. These colors, in phosphors irradiated by the computer
monitor's electron gun, are used to create the additive array of screen colors.

SelecType seftings
Settings made using the printer’s control panel. In the SelecType mode, various
printer settings that are not available using the printer driver, such as test print
settings, can be made.

serial inferface
See interface.

spool

The first step in printing, in which the printer driver converts the print data into
codes that your printer understands. This data is then sent to the printer directly
or to the print server.

Spool Manager
The software program that converts print data into codes that your printer
understands. See also spool.

SRGB
Windows software thatis designed so you get WYSIWYG (What You See Is What
You Get) color output. This software prints colors as you see them on your screen.

Stafus Monitor
The software program that allows you to check the printer’s status.

subtractive colors
Colors produced by pigments that absorb some colors of light and reflect others.
See also CMYK.

utility
A program for carrying out a specific function, which is usually related to system
maintenance.

WYSIWYG
Acronym for What You See Is What You Get. This term is used to describe
printout that looks exactly as it appeared on screen.
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Index

A

Advanced Photo, 122, 193

Advanced settings
Macintosh, 123
Windows, 28

Auto Rotate
Macintosh, 155

B

Background printing, 170
Black ink cartridges, 300
Buttons, 223

Cc

Cleaning

printer, 314
ColorSync setting, 122, 193
Configuration settings, 169
Consumable products, 375
Contacting EPSON, 355
Customer support, 355
Custom mode

Macintosh, 122

Windows, 27
Cut sheet media

media type, 377

using, 278, 283

D
Dual roll feed spindle, 265

E

EPSON Monitor3, 171
EPSON special media, 263, 377
EPSON Spool Manager, 90
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EPSON StatusMonitor
Macintosh, 162, 167, 216
Windows, 91

Error indication, 320

H
Head Alignment, 248

I

Ink cartridges, 295, 300, 375
Ink options
Macintosh, 123
Windows, 29

L

Layout menu (Windows), 63 to 75
Loading roll paper, 269

M

Maintenance Mode, 258
Maintenance tank, 308
Media Type setting
Macintosh, 117
Windows, 21
Multi-page printing
Macintosh, 159, 160
Windows, 73, 74

N

Notes for media, 263
Nozzle check pattern, 247

o

Online help
Macintosh, 167
Macintosh (Mac OS X), 221
Windows, 86

Options, 373
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P

Page line, 275
Paper cutter, 310
Paper Thickness, 253
PhotoEnhance settings
Windows, 35
Preview feature
Macintosh (Mac OS X), 211
Printer driver
Macintosh, 117
Windows, 21
Printer Software
uninstalling (Windows only), 108
updating, 108
Printer Software for Macintosh (Mac OS X)
utilities, 214 to 221
Printer utilities
Macintosh, 162
Windows, 76
Print Quality setting
Macintosh, 124
Windows, 29
Progress Meter, 87

R

Replacing
Ink cartridges, 295
Maintenance tank, 308
Roll paper
loading, 269
media type, 377
Roll Paper saving
Macintosh, 156

S

SelecType
menus, 229
setting procedure, 234
usage, 228

SelecType menus
head alignment, 246
paper configuration, 243

Index
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printer setting, 236
Specifications

electrical, 363

interface, 371

Standards and Approvals, 365
Spindle

attaching the roll paper, 265

removing the roll paper, 268
Status Message, 227
Status Sheet, 256
System requirements

Macintosh, 369

T

Technical support, 355
Transport the printer, 316
Troubleshooting, 320

u
Utilities
Macintosh (Mac OS X), 214 to 221
Utility
Speed & Progress, 83
Using, 94
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