
 
 

How can I install a 64bits driver for an USB printer? 
 
 
 
 
 
 
 

To install an USB printer on your 64bits operating system, you need to 
connect the USB printer and turn it on, the “Found New Hardware 
Wizard” started, follow the installation instructions and you will arrive to 
this window “Cannot Install this Hardware”. 
 

 
 

Or maybe you tried to pass by the “Add Printer Wizard”. And each time 
you restart your computer, the printer is detected as a new hardware. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

To fix this problem, connect your printer with the USB cable and turn it on. 
The “Found New Hardware Wizard” starts. Select “No, not this time” 
and click Next. 
 

 
 
Select “Install from a list or specific location” and click Next. 
 

 



 
Select “Don’t search, I will choose the driver to install” and click  
Next. 
 

 
 
Select “Printers” in the list and click  Next. 
 

 
 
 



 
 
Click  “Have Disk”. 
 

 
 
With the Browse button, select the driver. Then click  OK. 
 

 
 
 



 
 
 
Click Next. 
 

 
 
Click  Yes. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

Click  “Continue Anyway”. 
 

 
 

Click  Finish. 
 

 
 

The printer is now installed. 
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