¢ Como instalo un controlador de 64 bits para una impresora USB?

Ha intentado instalar una impresora USB en su sistema operativo de 64 bits, para lo
cual conect6 la impresora USB y la encendié. Entonces aparecio la ventana “Found
New Hardware Wizard” (“Se ha encontrado hardware nuevo”), siguié las
instrucciones de instalacion hasta llegar a la ventana “Cannot Install this Hardware”
(“No se puede instalar este hardware”).

Found New Hardware Wizard

Cannat Inztall this Hardware

The hardware wasz not ingtalled because the wizard cannot find
the neceszamn software,

If a driver was provided, make sure it iz designed o wark, with
Windows for xB4-based spztemsz. | pou do not have an
appropriate driver, contact the device manufacturer,

jr"’ Click Back if you have installation media zuch az a
CD-ROk, or if pou know the location of the software,

Dlon't prompt me again to install this software,

< Back ” Firizh l[ Cancel ]

O quizas intentdé pasar por el “Add Printer Wizard” (“Asistente para agregar
impresora”). Y cada vez que reinicia su ordenador, la impresora se detecta como si
fuera nuevo hardware.




Para resolver este problema, conecte su impresora con el cable USB y enciéndala.
Aparecera la ventana “Found New Hardware Wizard” (“Se ha encontrado hardware
nuevo”). Seleccione “No, not this time” (“No, esta vez no”) y haga clic en Next
(Siguiente).

Found New Hardware Wizard

Walcome to the Found New
Hardware Wizard

YWindows will search for current and updated software by
looking on vour computer, on the hardware inztallation C0, or on
the "Windows I pdate "eb site [with wour permiszion).

Online privacy information

Can Windows connect to Windows Update to search for
zoftware?

() Wes, this time only
{i'es, now and every time | connect a device
(%3 Mo, not thiz time

Click Mest to cantinue.

[ Mext » ll Cancel

Seleccione “Install from a list or specific location” (“Instalar desde una lista o
ubicacion especifica”) y haga clic en Next (Siguiente).

Found New Hardware Wizard

Thiz wizard helpz you install software faor:

EFSONAL-CI00

{ .';I If your hardware came with an installation CD

%,

i or floppy digk. inzert it now.

WWhat do you want the wizard to do?

(0 Inztall the zoftware automatically [Fecommended]
=) Install fram a list or specific lacation [Advanced)

Click Mest to cantinue.

¢ Back ” Mext » ll Cancel




Seleccione “Don’t search,l will choose the driver to install” (“No buscar.
Seleccionaré el controlador que se va a instalar”) y haga clic en Next (Siguiente).

Found New Hardware Wizard

Pleasze choosze your search and installation options.

(3 Search for the best driver in these locations.

I1ze the check bowes below ta limit or expand the default zearch, which includes local
pathz and removable media. The best diver found will be inztalled.

(%) Don't zearch, | will chooze the driver ta install

Chooze this option to select the device driver from a lizt. Windows does not guarantes that
the driver you chooze will be the best match for pour hardware.

[ < Back ” Mext » l[ Cancel ]

Seleccione “Printers” (“Impresoras”) en la lista y haga clic en Next (Siguiente).

Found New Hardware Wizard

Hardware Type.

Select a hardware type, and then click et

Common hardware types:

\> Mon-Flug and Play Drivers

[ PCMCIA adapters

3 PCMCIA and Flash memory devices
&5 Perzonal idertification devices

7 Parts (COM & LPT)

% Frinters
% Processors
&9 5BF2 IEEE 1394 Devices 3|

#BCrE and BAIN comtrollars |

< Back ” Mewt = l[ Cancel




Haga clic en “Have Disk” (“Usar disco”).

Add Printer Wizard

Inztall Printer Software
The manufacturer and model determine which printer sofbware to uze.

‘C-_Fj\ Select the manufacturer and model of vour prinker. f paur prinker came with an installation
dizk, click Have Disk. IF your printer iz not lizted, consult your printer documentation for
compatible printer software.

M arwifacturer A0 Printers S
Compag x| :"aia"Epsnn BO0G ESCAF 2 “Ti
ggtap_rnducts S Epson ActionLaser 1000
D:SEQIIH 3&' Epeon ActionLagzer 1700
9| ¥ et 4 v

& Thiz dniver i1z not digitally signed! [ Windows Update ]( Hawe Digk... >
Tell me why driver signing is important

[ < Back ” Mext » ][ Cancel ]

Con el botén Browse (Examinar), seleccione el controlador. A continuacion, haga clic
en OK (Aceptar).

Install Printer Software
The manufacturer and model determing whick printer zoftware to use.

Install From Disk

|nzert the manufacturer's installation dizk, and then
[ make zure that the correct dive iz selected below.

=
s

Ep Copy manufacturer's files fram:

1
E:

& C:ADocuments and SettingshAdministratortsDesklo s | [ Browse. .

« Back Mest = Cancel




Haga clic en Next (Siguiente).

Add Printer Wizard

Install Printer Software
The manufacturer and model determing which printer zoftware to use.

,l"= Select the manufacturer and model of wour printer. |f your printer came with an installation
k- dizk, click Have Dizk. |f paur printer iz nat lizted, consult paur prinker docurentation for
compatible printer software.

Frinters
EPSOM Color-Laser Series[E4]

This driver iz not digitally signed! [ Windaws Update ] [ Have Disk. .. ]
Tell me why driver sighing iz irmparkant

[ < Back ” Mest = ][ Cancel ]

Haga clic en Yes (Si).

Update Driver Warning

Inskalling this device driver is not recommended because Windows cannat verify that it is compatible with wvour
' hardware, IF the driver is not compatible, vour hardware will not work correctly and vour computer might become
unstable or stop warking completeky, Do wou want to continue installing this driver?

es ] [ Mo




Haga clic en “Continue Anyway” (“Continuar”).

Hardware Installation

L ] 'I_., The saftware you are inztalling far this hardware:
L)

Printers

haz not pazzed Windows Logo testing to werify its compatibility with
thiz version of Windows, [Tell me why this testing iz important)

Continuing your installation of this software may impan
or destabilize the commect operation of your zystem
either inmediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazzed Windows Logo testing.

Continue Anpaay I l STOF Installation

Haga clic en Finish (Finalizar).

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for;

Yl EFPS0OM Color-Laszer Senesz(54]
=

Click Finish to close the wizard.

Ya esta instalada la impresora.



	Para resolver este problema, conecte su impresora

