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Copyrights and Trademarks

No part of this publication may be reproduced, stored in a retrieval system, or transmitted
in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise,
without the prior written permission of Seiko Epson Corporation. The information contained
herein is designed only for use with this Epson printer. Epson is not responsible for any use
of this information as applied to other printers.

Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this
product or third parties for damages, losses, costs, or expenses incurred by the purchaser or
third parties as a result of accident, misuse, or abuse of this product or unauthorized
modifications, repairs, or alterations to this product, or (excluding the U.S.) failure to strictly
comply with Seiko Epson Corporation's operating and maintenance instructions.

Seiko Epson Corporation shall not be liable for any damages or problems arising from the
use of any options or any consumable products other than those designated as Original Epson
Products or Epson Approved Products by Seiko Epson Corporation.

Seiko Epson Corporation shall not be held liable for any damage resulting from
electromagnetic interference that occurs from the use of any interface cables other than those
designated as Epson Approved Products by Seiko Epson Corporation.

EPSON® s a registered trademark, and EPSON STYLUS™ and Exceed Your Vision are
trademarks of Seiko Epson Corporation.

Microsoft® and Windows® are registered trademarks of Microsoft Corporation.

Apple® and Macintosh® are registered trademarks of Apple Inc.

Adobe®, Photoshop® and Adobe® RGB are registered trade marks of Adobe Systems
Incorporated.

General Notice: Other product names used herein are for identification purposes only and may be
trademarks of their respective owners. Epson disclaims any and all rights in those marks.

Copyright © 2007 Seiko Epson Corporation. All rights reserved.
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Safety Instructions

Important Safety Instructions

Read all of these instructions before using this product. Also be
sure to follow all warnings and instructions marked on the
printer.

Warning, Cautions, and Nofes
‘\\ Warnings
must be followed carefully to avoid bodily injury.

g Cautions
must be observed to avoid damage to your equipment.
Notes

contain important information and useful tips on the operation of this
printer.

When choosing a place for this product

d  Place this product on a flat, stable surface that is larger than
this product. This product will not operate properly if it is
tilted or at an angle.

d  Avoid places subject to rapid changes in temperature and
humidity. Also keep itaway from direct sunlight, strong light,
or heat sources.

d  Avoid places subject to shocks and vibrations.

1 Keep this product away from dusty areas.

Safety Instructions 10



a

Place this product near a wall outlet where the plug can be
easily unplugged.

When setting up this product

4

;|

Do not block or cover the openings in this product’s cabinet.

Do not insert objects through the slots. Take care not to spill
liquid on this product.

This product’s power cord is for use with this product only.
Use with other equipment may result in fire or electric shock.

Connect all equipment to properly grounded power outlets.
Avoid using outlets on the same circuit as photocopiers or air
control systems that regularly switch on and off.

Avoid electrical outlets controlled by wall switches or
automatic timers.

Keep the entire computer system away from potential sources
of electromagnetic interference, such as loudspeakers or the
base units of cordless telephones.

Use only the type of power source indicated on the product’s
label.

Use only the power cord that comes with this product. Use of
another cord may result in fire or electric shock.

Do not use a damaged or frayed power cord.

If you use an extension cord with this product, make sure the
total ampere rating of the devices plugged into the extension
cord does not exceed the cord’s ampere rating. Also, make
sure the total ampere rating of all devices plugged into the
wall outlet does not exceed the wall outlet’s ampere rating.

Safety Instructions 11



Do not attempt to service this product yourself.

Unplug this product and refer servicing to qualified service
personnel under the following conditions:

The power cord or plug is damaged; liquid has entered the
product; the product has been dropped or the cabinet
damaged; the product does not operate normally or exhibits
a distinct change in performance.

If you plan to use the printer in Germany, observe the
following;:

To provide adequate short-circuit protection and
over-current protection for this printer, the building
installation must be protected by a 10 or 16 amp circuit
breaker.

If damage occurs to the plug, replace the cord set or consult a
qualified electrician. If there are fuses in the plug, make sure
you replace them with fuses of the correct size and rating.

When using this product

a

4

Do not put your hand inside this product or touch the ink
cartridges during printing.

Do not move the print heads by hand; otherwise you may
damage this product.

Always turn the product off using the Power button on the

control panel. When this button is pressed, the Power light

flashes briefly then goes off. Do not unplug the power cord or
turn off the product until the Power light stops flashing.
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When handling the ink cartridges

a

4

Keep ink cartridges out of the reach of children and do not
drink.

If ink gets on your skin, wash it off with soap and water. If it
gets in your eyes, flush them immediately with water.

Shake the ink cartridge well before installing it for best results.

g Caution:
Do not shake cartridges (that have been installed previously)
with too much force.

Do not use an ink cartridge beyond the date printed on the
cartridge carton.

Use up the ink cartridge within six months of installation for
best results.

Do not dismantle the ink cartridges or try to refill them. This
could damage the print head.

Store ink cartridges in a cool, dark place.
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d After bringing an ink cartridge inside from a cold storage site,
allow it to warm up at room temperature for at least three
hours before using it.

[ Do not touch the green IC chip on the side of the cartridge.
This may affect normal operation and printing.

[ In this ink cartridge, the IC chip retains a variety of cartridge
related-information, such as the amount of ink remaining, so
that a cartridge may be removed and reinserted freely.

[ If you remove an ink cartridge for later use, protect the ink
supply area from dirt and dust, and store it in the same
environment as this product. Note that there is a valve in the
ink supply port, making covers or plugs unnecessary, but care
is needed to prevent the ink from staining items that the
cartridge touches. Do not touch the ink supply port or
surrounding area.

When fransporting this product

[ Before transporting the printer, make sure the print heads are
in the home (far right) position.

Safety Instructions 14



Chapter 1
Using the Printer Soffware (Windows)

Printer Software Introduction

The printer software CD-ROM includes the following software.
See the Unpacking and Setup Guide for installing the software, and
see its online help for detailed information for each software.

d Printer driver

1 EPSON Status Monitor 3

1 EPSON LFP Remote Panel

Note:

The printer driver screens that appear in this manual are provided for
EPSON Stylus Pro 9450 running on Windows XP. The screens of

EPSON Stylus Pro 9880/9880C/7880/7880C/7450 and EPSON Stylus
Pro 9450 are almost the same, except as noted.

Printer driver

The printer driver lets you print documents from applications to
the printer.

The following are the main functions of the printer driver:

d  Sends the print data to the printer.

Using the Printer Software (Windows) 15



d Makes the printer settings, such as the media type, paper size.
You canregister these settings, and you can also easily import

or export these registered

settings.

& EPSON Stylus Pro 9450 Printing Preferences 2x

B Main [[T_Pags Layout | ~ Utity

Select Setting: | Curtent Settings

v [ sevelel. ]

HMedia Settings

Media Type : | Singleweight Matte Paper

v [ Custom Settings... |

(1 Print PreviewH)

Color [ Coler/B1 Photo | [ Paper Config..|

Mode @ Automatic O Custom

Paper Settings

Souce: [RollPaper v [Rol Pape: Opiion.. |

Size [LeterB12x11in v [ UserDefined.. ]
[ Bordeiless

[TITITI

| Reset Defauitsi]

[ Executes the printer maintenance functions and sets the

operation of the printer driver in the Ufility tab. You can also
import or export printer settings.

& EPSON Stylus Pro 9450 Printing Preferences 2x

=5 Main| [T Page Layout| # Utiity |

Nozzle Check(N)

Head Clearing(H]

Frint Head Alignment(P)

HEENr

J Speed and Progress(D)

Menu Arangement(T)

Export of Impert(E)

EPSON Status Montor 31w

Moritoring Preferencesih)

Print Queus(S)

)

0| EPSON LFP Remote PaneliR]

Printer Firnuare: UpdatelF)

Version 6.50

Using the Printer Software (Windows)
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EPSON Status Monitor 3

This utility provides you with printer status information, such as
the ink cartridge status, the free space of the maintenance tank,
and it also checks for printer error. EPSON Status Monitor 3 is
installed with the printer driver automatically.

1B EPSON Status Monitor 3 : EPSON Stylus Pro 9450 X
EPSON "
Ready to print %
.

Ik Levels

111 [

TE128 TE128  TE123  TE123  TE122  TE122  TE124 TE124

Maintenance Tank Service Life

EPSON LFP Remote Panel

EPSON LFP Remote Panel gives the user a broad range of control
over the printer, to obtain better print quality in printing on
various media.

= EPSON LFP Remote Panel

Printer

Media Adjustment s
w Mak pirt setings and various scustments.
Power Cleaning
L R e P ———
Firmware Updater
] 11 s on vt
Media Counter Settings
(¢ | [t i
Paper Feed Adjuster
IR oy st coresmn ot et

spects of the printing proces:

Using the Printer Software (Windows) 17



Accessing the Printer Driver

You can access the printer driver in the following ways:
1 From Windows applications

[  From the Printer icon

From Windows applications

Access the printer driver from your application when you make
the print settings.

The following procedures may differ depending on the
application you use.

1. From the File menu, select Print or Page Setup.

I Readme - Notepad E”ﬁ”z‘
GONJEdit Format iew Help

e Chrl+h
Open. .. Chrl+0
Save Chrl+5

Save As...

2. Make sure your printer is selected, and click Printer, Setup,
Options, Properties, or Preferences.

Using the Printer Software (Windows) 18



Example:

P

optins... |

Printer ™
Hame: ]I Properties |
Status: E
Type: EPSOM Stylus Pro 9450
Where: USB00Z ™ Print ta il
Camment:

rPage range Copi
= al Humber of copies: 1 =
€ Current page € Selection
" Pages; W Collate
Erter page numbers and/ar page ranges
separated by commas. For example, 1,3,5-12

Zoom———————

Frink what:  |Document >| | Pagespershest:  [1page -

Prink: Al pages in range - Scale to paper size: [ Sealing -

OF I Close

Example:

General

Select Printar

Add Printer Acrobat
PDFWriter

<

Adobe PDF  EPSON Stylus

2 @

2900 Serie:
il

Status Feady
Lacation:
Comment:

Page Range
@Al

Selection Cunent Page

page 1ange. For example, 5

Enter sither & singls pags nurber of & single
12

[ Piint ta file

Kurnber of gopie:

L Print ] Cancel &pply

Using the Printer Software (Windows)
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The printer driver window appears.

& [PSON Stylus Pro 9450 Printing Preferences

= Main Pisge Layout | 2 Uity
Select Setting: | Cunent Seltings v [ sevemel. |
Media Setlings
Media Type - | Singleweight Matte Paper ¥ [ Custom Setings.. ]
Color: [ Color/Ba Phota ¥| [ PaperConfig.. ]
Piint Qualty: | Speed El
Mode: @ dutomatic (O Custom
[Photoreaiistic v
Paper Seftings
Souwce: | PallPaper | [Rol Paper Option...|
Size [LetterB 1728110 v| [ UserDefied. |
[ Borderless
Ink Levels
[Pt Previen(H) I I H H I I J J
MEMBE C C M M ¥ ¥
[ Freeet Detaitelr) Version B 50

Make the settings as

necessary, and then start printing.

Using the Printer Software (Windows)
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From the Printer icon

When you make common settings or perform printer
maintenance, such as Nozzle Check, Head Cleaning, access the
printer driver from the Printer icon.

1.

Open the Printers and Faxes or Prinfers folder.

For Windows XP:
Click Start, click Control Panel, click Prinfers and Other
Hardware, and then click Printers and Faxes.

Froressional |

a
ﬁ EPSON LFP Remote Pansl

e @) Help and Support
ﬁi EPSON ColorBase
S search

E Microsoft word 7 Run...

Z Norton Antivirus Corporate
. Edition
All Programs D

Note:
If your Control Panel is in the Classic View, click Start, click
Conftrol Panel, and then click Printers and Faxes.

For Windows Vista:
Click @@, click Control Panel, click Hardware and Sound,
and then click Printers.

For Windows 2000:
Click Start, point to Settings, and then select Printers.

Using the Printer Software (Windows) 21



2. Right-click your printer icon, and click Prinfing Preferences.

Open

Set as Default Printer
Printing Preferences... ]

Pause Printing

sharing...
Use Printer Cffline

Create Shorkout
Delete
Rename

Properties

The printer driver window appears.

& [PSON Stylus Pro 9450 Printing Preferences

= Main Page Layout | /Uty |
Select Selting: | Cunent Settings v| [ savemel. |
Media Settings
Media Type - | Singlewsight Matte Paper ¥ [ Custom Setings... |
Colar: [ColorBtiw Phata ¥ [ FeperConfig.. |
Piint Quaty: | Speed vl
Mode @® putomnatic O Custom
[Photeaiistic v
Paper Seltings
Source [ Roll Paper v [Fol Paper Option..|
Sige: [Letterg1/2x11in v| [ UserDefined. |
[ Borderless
Ink Levels
[IPint Previen(H] I I J J I I J J
MEME C C M M v v
[ Frocer b efauitere) Version 650

The settings you make here become the default settings of the
printer driver.
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Gefting Information Through Online Help

You can view a detailed explanation using the following ways.

[ Right-click the item, and then click Help.

& psoN Stylus Pro 9450 Printing Preferences

S Main [T Page Layout | /Uty
Select Selting: | Cument Seltings v [ saverme. |
Media Setiings
Colar: Colar/BEW Photo v| [ PaperConfig.. |
Print Qualty: | Speed ¥
Mode @ putomatic O Custom
[ Photo-ealistic ¥
Paper Seltings
Source [ Rol Paper v| [Foll Paper Option.. |
Size: [Letera 12 x11in ¥ [ UserDafined.. |
[ Borderless
Ik Levels
[ it Frevien(H) I I H H I I H H
MEME C C M M Y v
Feset DefaulslY) o B R0

HELP for EPSON Printers

’ [«]
Media Type :
always match the Media Type I

=]

setting with the kind of paper
or other media you loaded in
the printer.

Note:

Using the Printer Software (Windows) 23



1 For Windows XP /2000, click the [?] button on the top right
of the printer driver window, and then click the item.

& PSON Stylus Pro 9450 Printing Preferences |z”z‘
= Main Page Layout | /Uiy
Select Setting: | Curent Seltings ¥ [ saveme |

Media Settings

Media Type
Colar: ¥| [ Esper Config.. |
Pt Qualty: | Speed ~
Mode ® twtomatic O Custom
[ Phota-reistic ~|
Paper Setings
Souwce: | ol Paper ¥ [RollPaper Dption...|
Size [LetierB 1720 11in ] [ UserDefined.. |
[ Bordertess
Ik Levels
[ Print FrevientH) I I H J I I J J
MEMB C O M M Y oY

HELP for EPSON Printers

setting with the kind of paper
or other media you loaded in
the printer,

Media Type
Always match the Media Type I

Note:

Using the Printer Software (Windows) 24



Basic Seftings

This section describes how to print your data from an application
using the Epson printer driver.

Setting the printer driver

First, make the print data using the application software.
Before printing, open the printer driver window, and confirm the
print settings such as the media type, paper size.

& [PSON Stylus Pro 9450 Printing Preferences

S Main [T Page Layout | 7 Utiiy|
Salect Getting: | Cunent Settings v| [ savemd. |
Media Setlings
Media Type | Singleweight Matte Paper v [Custom Setings... |
Color [ Color/Bi Photo ] [ Paper Config ]
Piint Qualty: [ Speed v
Mode @ Automatic (O Custom
[Photoreaiistic v
Paper Settings
Souwce: | FallPaper ¥|  [Rol Paper Option..|
Size: [Letier8 172111 w| [ userDefied.. |
[ Borderless
Ink Levels
[IPint PrevienH) | | } ] I I } }
MBEMBE C C M M ¥ ¥
[ Reset Defauts) Version 5.50
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Checking the printer status

When you send a print job to the printer, you can monitor the
printer status in the following windows.

Progress Meter

The Progress Meter appears on your display when you start
printing. It indicates the progress of the current print job and
provides printer status information such as ink remaining and
product number of the ink cartridges. Also, you can cancel a print
job using Progress Meter.

10 EPSON Stylus Pro 9450 - USBOO01 E]
EPSON ... Renaing 51 see
Page:0/3
||

&

Medla Tupe: Singleweight Matte Paper
Paper Size : A4210 x 237 mm

Ink Levels

IIIIDJJD

TE1Z8  TE128 TE12Z TE1Z3 TEIZZ  TE1Z2Z  TElZ4 TE124

Tips |[ Pause ][ Stop ]

For great results, make sure you uss genuine Epson ink q Dretails

cartidges
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Print queue window

You can check a list of all jobs waiting and its information, and
also you can cancel print jobs. The print queue window appears
when you double-click the printer icon on the task bar. This is a
function of the Windows operating system.

& EPSON Stylus Pro 9450 - Use Printer Offline

Printer Document View Help

Document MName Status Owaner Pages Size
Microsaft Whord - text. doc Adminishator 1 3.93KB

<

e

1 document(s) in queus

Canceling printing

You can cancel a print job waiting from the computer. If the
printing is already started, you need to cancel printing by the
printer.

Canceling printing by the printer

Press and hold the Pause 11 button for 3 seconds to reset the
printer.

Even when it is printing a job, the printer is reset. After resetting,
ittakes a while before the printer is in the ready state. The printer’s
paper operation differs depending on the icon displayed on the
control panel.

Note:

You cannot cancel a job waiting in the computer. To cancel a job waiting
in the computer, see the next section “Canceling printing by the
computer” on page 28.
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Canceling printing by the computer

Canceling printing

Click Stop on the EPSON Progress Meter dialog box.

0 EPSON Stylus Pro 9450 - USBOO1

EPSON Remaiing 51 32
TestFrint-1 g
- ~
Media Type: Singlewsight Matte Paper ~ 4

Paper Size A4 210 % 297 mm

&

Manual

Ink Lewvels

111 MBI

TE128  TE128 TE123  TE123 TE1Z2  TE1Z2  TR1Z24  TE124

Tipe |[ Pause ]I[ Stop ]I
i use gentiine Epson ink

great resuls, make sure yol
tidges

For
carl

q Details

Note:

1 The Progress Meter shows the progress of the current print job. It
disappears when the job has been sent to the printer.

1 You cannot cancel a print job that has been sent to the printer. In
this case, cancel the print job by the printer.
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Deleting a print job waiting

You can delete the jobs waiting stored in the computer.

1. Double-click the printer icon on the taskbar.

EN & & L Gl 103

2. From the Printer menu, select Cancel all documents.

If you want to delete a specific job, select the job and select
Cancel from the Document menu.

&' EPSON Stylus Pro 9450 - Use Printer Offline FEX

ocument View  Help

+ Set &s Default Prinker
Printing Preferences., .,

i &)

Sharing...

+ Use Printer Offine PR

Properties

Close

Note:
1 The print queue windows shows the progress of each print job.
It disappears when the job has been sent to the printer.

1 You cannot cancel a print job that has been sent to the printer.
In this case, cancel the print job by the printer.
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When problem occurs during printing

If a problem occurs during printing, an error message appears in
the EPSON Status Monitor window.

Click How 1o, and EPSON Status Monitor will lead you step by
step through a procedure to solve a problem.

A EPSON Status Monitor 3 : EPSON Stylus Pro 9450 (%]

EPSON Replace Cartridge

ellow, TE114/TET24

ellowr TE114/TE124

Epson recommends the genine Epson cartidges listed sbove
Click the How to button for ink cartiidge replasement instructions

Manual ]

ﬂl Crowe])
Ink Levels

TILREE

Te128  TEI2B  TRI2Z  TE123 TE122  TE1Z2  TRI24  TR124

Maintenance Tank Service Life

%} (Left) % (Right)
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Using the Printer Ufilities

The Epson printer utilities let you check the current printer status
and perform printer maintenance from your screen.

& [PSON Stylus Pro 9450 Printing Preferences

|25 Moin | [ Pags Layout| /Uity |

%‘ Nozzle Check(N)

Speed and ProgressiD)

Head Cleaning(H) Menu Anangement(T)

) [ [

{29 | Export or Import{E)

Print Head Alignment(F]

HEE

= 2y
EPSON Status Monitor 2w) E EF50N LFF Remats PansliR)
—

T | Monioring Preferences(] E Printet Firmware Update(F)
—

“L_EIJ Print Queus(S]

Version 6.50

Nozzle Check

This utility checks the print head nozzles to see if they are clogged
and need to be cleaned. Check the nozzles when you notice the
print quality has declined and after cleaning to confirm that the
print head nozzles have been cleaned. If the print head nozzles
are clogged, perform head cleaning.

Head Cleaning

This utility cleans the color and black print heads. You may need
to clean the print head if you notice the print quality has declined.
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Print Head Alignment

This utility can be used to improve the print quality of your
printed data. The alignment of the print head may need to be
adjusted if vertical lines appear out of alignment or if white or
black banding noise appear in your printed data. Use this utility
to realign the print head.

EPSON Status Monitor 3

This utility provides you with printer status information, such as
the ink cartridge status, the free space of the maintenance tank,
and it also checks for printer error. See “Using EPSON Status
Monitor 3” on page 33 for detailed information.

Monitoring Preferences

This function lets you specify the monitoring feature of EPSON
Status Monitor 3. See “Using Monitoring Preferences” on page 36
for detailed information.

Print Queue

This function displays the job waiting list.
You can check the list of all jobs waiting and their information,
and also cancel or restart print jobs.

Speed & Progress

You can make settings related to print speed and progress.

Menu Arrangement

You can arrange the Select Setting, Media Type, and Paper Size
list items. Arrange the items as you prefer, or classify the items
into groups. You can also hide the items you are not using.

Export or Import

You can export or import the printer driver settings. It is
convenient to use this function when you want to make the same
printer driver settings to multiple computers.
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EPSON LFP Remote Panel

This utility lets you optimize your printer. You can start this utility
onlyifitisinstalled. See the EPSON LFP Remote Panel online help
for detailed information.

Printer Firmware Update

EPSON LFP Remote Panel is started and updates the printer
firmware.

To use this function, you need to download the latest firmware
from the Epson Web site beforehand.

Using EPSON Status Monitor 3

EPSON Status Monitor 3 provides you with detailed printer
status information, a graphic display of the ink cartridge status
and the free space of the maintenance tank, and status messages.
To know the detailed status of the printer, open the printer
detailed window. EPSON Status Monitor 3 starts to monitor the
printer status when the printing begins, and if there are any
problems, it shows an error message and its solutions. You can
also access EPSON Status Monitor 3 from the printer driver or the
shortcut icon by double-clicking the printer-shaped icon on the
Windows taskbar to check the status of the printer.
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Accessing EPSON Status Monitor 3

Open the printer driver window, and click the Utility tab, and then
click EPSON Status Monitor 3.

& PSON Stylus Pro 9450 Printing Preferences

|25 wain | [T Page Layenf| /Uity |

—
| Nozzle CheckiN) "lﬁ Speed and Progress(D)

Head Cleaning(H)

Fiint Head Alignment(P)

Menu Anangement(T)

Export or ImpartE)

=

=

'Im.l EPSOM Status Monitor 3(w) Eﬂ EPSON LFP Remote Panelif)

.

Printet Fimware Update(F)

Monitaring Preferencas(t)

]
E]

Print Quevs(5)

ol

Version 6.50

Note:

In the Monitoring Preferences dialog box, select the Shortcut Icon
check box to display a shortcut icon on your Windows taskbar.
Right-click the shortcut icon, and select the printer name to display the
EPSON Status Monitor 3 dialog box. See “Viewing information in
Monitoring Preferences” on page 37 for detailed information.

EPSO0N Stylus Pro 9450

Monitoring Preferences

&g Mozzle Check
“& Head Cleaning
B& Print Head Aligrment

@ Printer Settings
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Viewing information in EPSON Status Monitor 3

EPSON Status Monitor 3 provides you with detailed printer
status information, a graphic display of the ink cartridge status
and the free space of the maintenance tank, and status messages.
If a problem occurs during printing, an error message appears.
Check the message and solve the problem accordingly.

1 EPSON Status Monitor 3 : EPSON Stylus Pro 9450 [z|

EPSON Replace Cariridge

ellow TE114/T5124

ellows TE114/T5124

Epson recommends the genuine Epsan cattidges listed sbove
Click the How to button for ink cartridge replacement instructions

mp [ Howioo Manual
Ink Levels

TS

TE128  TE128 TE123  TE123 TE1Z2  TE1Z2  TR1Z24  TE124

Maintenance Tank Service Life

Using the Printer Software (Windows) 35



Using Monitoring Preferences

This function lets you specify the monitoring feature of EPSON
Status Monitor 3.

Accessing Monitoring Preferences

Open the printer driver window, click the Utility tab, and then click
Monitoring Preferences.

& psoN Stylus Pro 9450 Printing Preferences

| & Main| [ Page Laynu” # Uiy ||

Speed and Progress{D)

Nozzle CheckiN)
E Head Cleaning(H)
. Print Head Alignment(P)

EPSON Status Maniter 30w/

Menu Anangement(T)

Export of ImpattE)

H
a) [ @

EPSON LFP Remote Panel(R)

Frinter Fimware Update(F)

A [

Moritaring Preferences(M)

E Frint Queue(S)

Version & 60
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Note:
In the Monitoring Preferences dialog box, select the Shortcut lcon

check box to display a shortcut icon on your Windows taskbar.
Right-click the shortcut icon, and select Monitoring Preferences to
open the Monitoring Preferences dialog box.

EPSON Stylus Pro 9450

( Monitoring Preferences

B nozzle Check
4 Head Cleaning
& Print Head Alignment

@ Printer Settings

Viewing information in Monitoring Preferences

In the Monitoring Preferences dialog box, you can select error
types for which you wish to receive notification, and you can
make the shortcut icon setting and monitoring of shared printers
setting.

Monitoring Preferences : EPSON Stylus Pro ... E‘rzl

Select Notification

Event Screen Naliication | 4
B Error On I
O Communication Erar ot ’|
O Ik Lows O =
[ Maintenance Call On

1 bl b i it )

Select Shortcut leon

4 [ Shortcut lean Example

P
T E &

s

Double-clicking the Shortcut leon opens the Printer Status

[ #low monitoring of shared printers

[ o) [ cancel | [ Hep
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Uninstalling the Printer Software

This section describes how to uninstall the printer software from
your computer.

Note:

;|

For Windows XP/Vista, you must log in as a user with an
Administrator account. When you uninstall the printer software
from Windows Vista, the password may be required. If you are asked
for the password, enter it and continue the operation.

For Windows 2000, you must log in as a user with administrator
rights (a user belonging to the Administrators group).

Uninstalling the printer driver

To uninstall the printer driver, follow the steps below.

1.

Turn off the printer, and unplug the interface cable connected
with the computer and printer.

Click Add or Remove Programs (or Add/Remove
Programs) in the Control Panel.

For Windows Vista, click Programs, and then Programs and
Features in the Control Panel.

E Add or Removye Programs
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3. Select EPSON Printer

Software, and then click

Change/Remove (or Uninstall/Change).

& Add or Remove Programs

A

Changs or
Remove
Frograms

EPSON

)
i
Click

Add Hew
Programs

addjRemove |
Windows
Components

= | currently installed programs:

<

Printer Software

e for support information.

[T

ChangejRemave

@ =

4. Select the target printer icon, and then click OK.

(% EPSON Printer Utility Uninstall

Printer Mokl | Uiy |

|

[

Version 6,168

Cancel

5. Follow the on-screen instructions to complete uninstallation.

When the confirmation message appears, click Yes.

Using the Printer Software (Windows)

39



Note:

When you delete the printer driver, the following message appears.
In the personal settings information file, the settings you have made
are saved. If you do not delete this file, you can use the settings you
have registered when you reinstall the printer driver. Click NO if
you plan to reinstall the printer driver later, or click Yes to delete
the file completely.

EPSON Printer Utility Uninstall

2 ) Do you want ko vemove your personal settings nformation for the EFSON Stylus Pro 94507

Restart the computer when you reinstall the printer driver.

Uninstalling EPSON LFP Remote Panel

EPSON LFP Remote Panel can be uninstalled from Add or
Remove Programs (or Add/Remove Programs) in the Control
Panel. For detailed information, see the EPSON LFP Remote Panel
online help.
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Chapter 2

Using the Printer Software (Mac OS X)

Printer Software Introduction

The printer software CD-ROM includes the following software.
See the Unpacking and Setup Guide for installing the software and
its online help for detailed information for each software.

3  Printer driver

[ EPSON Printer Utility2

[ EPSON StatusMonitor
o

EPSON LFP Remote Panel

Printer driver

The printer driver lets you print documents from applications to
the printer.
The following are main functions of the printer driver:

[ Sends the print data to the printer.
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d Makes the printer settings, such as the media type, paper size.
You canregister these settings, and you can also easily import
or export these registered settings.

Printer:

Presets:

Copies:

Pages:

[ Stylus Pro 9450 )
[ standard =)
j Copies & Pages "H
1 | #collated

@ al

G From: 1 to: 1

@ Cooer) (Chreview)

EPSON Printer Utility2

You can execute the printer maintenance functions, such as

Nozzle Check, Head Cleaning. EPSON Printer Utility2 is installed
with the printer driver automatically.

860

EPSON Printer Utility2

EPSON g SPro 9450

[+ [1¥] (2] [4] (] [P

EPSON StatusMonitor

Use this utility to automatically check for errors and also check the
level of ink remaining.

Nozzle Check
Use this utility if gaps or faint areas appear in your printout.

Head Cleaning
Use this utility if your print quality declines or the Nozzle Check
indicates clogged nozzles.

Print Head Alignment

Use this utility if misaligned vertical lines appear in your printout.

EPSON LFP Remote Panel
Use this utility to optimize your printer.

Manual
Open Manual.
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EPSON StatusMonitor

This utility provides you with printer status information, such as
the ink cartridge status, the free space of the maintenance tank,

and a printer error.

eno EPSON StatusMonitor

EPSON g v 8480

EPSON StatusMonitor

Remaining Ink level

Wiali00

1 2 3 4 7 8

5
_Maintenance Tank Service Life
(Left) (Right)
65% 56%

(urie ) @0
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EPSON LFP Remote Panel

EPSON LFP Remote Panel gives the user a broad range of control
over the printer, to obtain better print quality in printing on
various media.

@O N EPSON LFP Remote Panel i
. y
ﬁ EPSON LFP Remote Panel ~
Ly
Sel i . th 1 the fi Lol o
slect a printer, then select the function you wantto peromm ' / 5 o
Printer [ Stylus Pro 9450 4

Media Adjustment M | Application Startup
Make print settings and various adj ustments. Procedure
Select a printer from the
Printer list, then select the

Power Cleaning application you want to
\Q Try if nozzles remain clogged after a normal head cleaning. Biar
Firmware Updater
The firmsare can be updated
Media settings file tool
mport or export the printer driver's preset information
J
Paper Feed Adjuster
For optimum results correspanding to the print settings,
adjust aspects of the printing process

= %

R §

Accessing the Printer Driver

To access the printer driver, follow the steps below. The following
procedures may differ depending on the application you use.

d Page Setup dialog

You can make the paper settings, such as media type, paper
size.

[  Print dialog

You can make the settings related to print quality.
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Accessing the Page Setup dialog

To access the Page Setup dialog, click Page Setup on the File

menu of your application.

@ Texidie[[EI0) Edit  Format Windc

New #N
Open... #0
Open Recent [
Close HEW
Save 5
Save As... 1 3s

Save All
Reverr to Saved

Show Properties

Page Setup...

rint...

The Page Setup dialog is displayed.

You can select a paper size, borderless printing, a paper source,

and a print area in the Paper Size setting.

Settings: | Page Attributes (&

Format for: | Stylus Pro 9450 F‘Ej

EPSON SPro 9450 (7)
Paper Size: | US Letter (Sheet) *‘H

21.59 cm x 27.94 cm

Orientation: @

Scale: 100 %

® (Grer) €5
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Accessing the Print dialog

To access the Print dialog, click Print on the File menu of your
application.

@ Texedin ([0 Edit Format Windc

New
Open...
Open Recent >

Close Hw
Save #5
Save As... 135
Save All

Revert to Saved

Show Properties

The Print dialog is displayed.

Printer:

Presets:

| Stylus Pro 9450

Standard

Copies & Pages

@ @ @

Copies: |1 ECcllated

Pages: ® Al

O From: 1 to:

1

® () ()

Coanee) (G

Make the settings as necessary, and then start printing.
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Getting Informa

To access the online
printer driver.

Printer:

Presets:

Page Setup:

Media Type:

Color

Mode:

tion Through Online Help

help, click the @ button in the dialog of the

Stylus Pro 9450 B
Standard Hﬂ
Print Settings I'—H
: Sheet
Singleweight Matte Paper I—H
: [ Color/B&W Photo 4
: @ Automatic Quality T Speed
EPSON Vivid [

() Advanced Settings

Print Quality: | Normal - 360dpi

¥ Super MicroWeave
__ High Speed

__| Flip Horizontal

_| Finest Detail

‘@00

[« >][e-]

(oo @

V

Help for Epson Stylus Pro Ver.2.0
Q- Ask a Question

EPSON -

Home > Settings menus

B Print Settings

ED page S

ED Paper source
ED Medla Type

ED 1nic

ED Color ~
) Mode =
ED Auvtomatic 24
ED Avtomatic color mode 2

IVER'S HELF.

etup
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Basic Seftings

This section describes how to print your data from an application
using the Epson printer driver.

Setting the printer driver

First, make the print data using the application software.
Before printing, open the printer driver window, and confirm the

print settings such as the media type, paper size.

Settings: | Page Attributes H}
Format for: | Stylus Pro 9450 H]

EPSON SPro 9450 (7)

Paper Size: | US Letter (Sheet) [ }

21.59 cm x 27.94 cm

Orientation: @ fj

Scale: 100 %
@ Cancel

printer: | Stylus Pro 9450 ™

Presets: | Standard |.gi
[ Copies & Pages [ :i

Copies: |1 | @ collated

Pages: @ All
O From: 1 to: 1
@ =D G
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Checking the printer status

1. Click the Printer icon in the Dock.

- - oA =
=t @ o Jv"" @?

» -

2. Youcancheck thejobs waiting and their information, and also

cancel the printing.

8ee Stylus Pro 9450 o

o *®f &F 9

Delete Hold Resume : StopJobs Utility Supply Levels

P ‘Active | Completed
EPSNO001.JPG
@
AR AR SRS S S S R AR R R AR
]

Printing EPSNOOO1JPG
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Canceling printing

You can cancel a print job waiting from the computer. If the
printing is already started, you can cancel printing by the printer.

Canceling printing by the printer

Press and hold the Pause Il button for 3 seconds to reset the
printer.

Even when it is printing a job, the printer is reset. After resetting,
it takes a while before the printer is in the ready state.

Note:

You cannot cancel a job waiting in the computer. To cancel a job waiting
in the computer, see the next section “Canceling printing by the
computer” on page 51.
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Canceling printing by the computer
1. Click the Printer icon in the Dock.

2. Click the job you want to delete, and then click Delete.

ene Stylus Pro 9450 =)
Slf ° & & o
Delete JHold Resume : Start Jobs Utility Supply Levels

Active | Completed ;

EPSN0O001.JPG
Page 1 of 1
Processing job

Staru A Name

Note:
1 You can delete a job waiting with the same procedures above.

1 You cannot cancel a print job that has been sent to the printer.
In this case, cancel the print job by the printer.
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When problem occurs during printing

If a problem occurs during printing, an error message appears. If
you are not sure how to solve the problem, cancel printing, and
then start EPSON StatusMonitor that leads you step by step
through a procedure to solve a problem.

‘000 EPSON Printer Utility2

EPSON g SPro 9450

Status description e

Replace Cartridge X R‘J
Yellow ¢
=

Actions to take
Matte Black: T6118/T6128, Cyan: T6112/T6122, Magenta: T6113/T6123,
Yellow: T6114/T6124

Epson recommends the genuine Epson cartridges listed above. Click the How
to button for ink cartridge replacement instructions.

Chowae ) Cconine ) (@A)
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Using Printer Utilities

The Epson printer utilities let you check the current printer status
and perform printer maintenance from your screen.

eno0n EPSON Printer Utility2

EPSON g SPro 9450

EPSON StatusMonitor

Use this utility to automatically check for errors and alsa check the
el of ink remaining

Nozzle Check
Use this utility if gaps or faint areas appear in your printout.

Head Cleaning
Use this utility if your print quality declines or the Nozzle Check
indicates clogged nozzles.

Print Head Alignment

Use this utility if misaligned vertical lines appear in your printout.

EPSON LFP Remote Panel
Use this utility to optimize your printer.

Manual
Open Manual.

) 1% (2 [«] (3] [P

EPSON StatusMonitor

This utility provides you with printer status information, such as
the ink cartridge status, the free space of the maintenance tank,
and a printer error.

Nozzle Check

This utility checks the print head nozzles to see if they are clogged
and need to be cleaned. Check the nozzles when you notice the
print quality has declined and after cleaning to confirm that the
print head nozzles have been cleaned. If the print head nozzles
are clogged, perform head cleaning.

Head Cleaning

This utility cleans the color and black print heads. You may need
to clean the print head if you notice the print quality has declined.
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Print Head Alignment

This utility can be used to improve the print quality of your
printed data. The alignment of the print head may need to be
adjusted if vertical lines appear out of alignment or if white or
black banding noise appear in your printed data. Use this utility
to realign the print head.

EPSON LFP Remote Panel

This utility lets you optimize your printer. You can start this utility
onlyifitisinstalled. See the EPSON LFP Remote Panel online help
for detailed information.

Manual

You can access the User’s Guide. If the User’s Guide is not installed,
it will access a technical support Web site.

Accessing EPSON Printer Utility2

You can access the EPSON Printer Utility2 using the following
ways.

[ In the Print dialog, select Print Settings, and then click the
Utility icon.

[ Double-click the Applications folder, and then double-click
the EPSON Printer Utility2 icon.
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Using EPSON StatusMonitor

EPSON StatusMonitor provides you with detailed printer status

information, a graphic display of the ink cartridge status and the
free space of the maintenance tank, and status messages.

Note:

The printer error message appears automatically on your screen even if
EPSON StatusMonitor is not opened.

Accessing EPSON StatusMonitor

Open the EPSON Printer Utility2 window, and then click EPSON

StatusMonitor.

8680

EPSON Printer Utility2

EPSON

g\ SPro 9450

[

EPSON StatusMenitor
Use this utility to automatically check for errors and alsa check the
level i

[ %] (2] [%] [a8]) R

Nozzle Check
Use this utility if gaps or faint areas appear in your printout.

Head Cleaning

Use this utility if your print quality declines or the Nozzle Check
indicates clogged nozzles.

Print Head Alignment

Use this utility if misaligned vertical lines appear in your printout.

EPSON LFP Remote Panel
Use this utility to optimize your printer.

Manual
Open Manual.
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Viewing information in EPSON StatusMonitor

EPSON StatusMonitor provides you with detailed printer status
information, a graphic display of the ink cartridge status and the

free space of the maintenance tank, and status messages. If a

problem occurs during printing, an error message appears. Check

the message and solve the problem accordingly.

- Xa)a) EPSON StatusMonitor

EPSON g\ SPro 9450

EPSON StatusMonitor

ing Ink level

1 2 3 4

7 8

Tank Service Life

5 6
(Left) (Right)
65% 56%

‘000 EPSON Printer Utility2

EPSON g SPro 9450

Status description
Replace Cartridge
Yellow

Actions to take
Matte Black: T6118/T6128, Cyan: T6112/T6122, Magenta: T6113/T6123,
Yellow: T6114/T6124

Epson recommends the genuine Epson cartridges listed above. Click the How
to button for ink cartridge replacement instructions.

Chonae ) (conime ) (A
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Uninstalling the Printer Software

To uninstall the printer software, follow the steps below.

Uninstalling the printer driver

To uninstall the printer driver and EPSON Printer Utility2, follow
the steps below.

1. Turnoff the printer, and unplug the interface cable connected
with the computer and printer.

2. Close the all application software.

3. Double-click the hard disk icon.

I

Macintosh HD
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4. Double-click the Applications folder, and then double-click

the Utilities folder.

Qr local disks

Iu(al disks

5. Double-click the Print Center icon (for Mac OS X 10.2.x) or

Printer Setup Utility icon (for Mac OS X 10.3 or later).

(Q-local disks ]

ODBC Administrator Printer Se(up Unlnw

®

System Profiler Terminal
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6. Select the printer, and then click Delete.

8ene6e Printer List =1

=

Make Default

Add| Delete

[Kini
% Stylus Pro 9450 EPSON SPro 9450 (7)

After clicking Delete, close the dialog.

7. Insert the printer software CD-ROM into the CD-ROM drive.

8. Double-click the Printer Driver folder.

Basa %) EPSON I=]
> 5 items, B KB available
M% X
Printer Driver MANUAL
Note:
If the folder does not appear, double-click the EPSON icon on the
desk top.
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9. Double-click the EPSON_IJ_Printer icon.

'8 06 @ Printer Driver o

o> 1 item, 8 KB available

EPSON_{_Printer

10. If the Authenticate dialog appears, enter the password or

phrase and then click OK.

To uninstall the printer driver, you must log in as a user with

administrator rights.

Authenticate

m EPSON_IJ_Printer requires that you type your
\ . password.

Password:  ssesse

B Details

Name: | JOCOXX ’

11. Click Continue, and then click Accept.
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12. Select Uninstall from the pull-down menu, and then click the
Uninstall button.

06 n EPSON_I)_Printer
[ Uninstall )
@ License To uninstall your EPSON Stylus(TM) Pro 9450 printer driver, click

the Uninstall button. The following files will be uninstalled:

@ Installation Type
- EPSON Stylus(TM) Pro 9450 printer software

® Uninstalling
@ Finish Up

Disk space available: > 4GB Approximate disk space needed: 0K

13. Follow the on-screen instructions to uninstall the printer
driver.

Uninstalling EPSON LFP Remote Panel

Drag the EPSON LFP Remote Panel folder to the Trash. See the
EPSON LFP Remote Panel online help for more information.
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Chapter 3

Variety of Printings

Using Color Management

The printer driver provides a setting for performing color
management to printing data and a color adjustment that
produces better looking prints by using only the printer driver.
Color adjustment is performed without adjusting the color of the
original data. See “Methods for color management” on page 64
for detailed information.
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Color management

About color management system (CMS)

Since devices such asa digital camera, scanner, monitor, or printer
produce color differently, the printing result looks different from
the image you see on the display. To adjust the color between
devices, use the color management system. Both Windows and
Mac OS X have a color management system as their standard
feature. Also, some image editing software support the color
management system.

Each operating system supports the color management system,
such as ICM for Windows and ColorSync for Mac OS. When
performing color management using the printer driver, the color
management system of the operating system is also used. In this
color management system, a color definition file called the ICC
profile is used for performing color matching between devices.
TheICC profileis prepared for each printer model and each media
type. For a digital camera, the color domain of SRGB, AdobeRGB,
etc., may be specified as the profile.

In color management, the profile of an input device is called an
input profile (or source profile), and an output device, such as a
printer, is called a printer profile (or output profile).
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Note:

When you print an image taken by a digital camera or scanner, usually
the printing result looks different from what you see on the display. This
variance occurs because each device such as a digital camera, scanner,
monitor, or printer, produces colors differently. In order to reduce the
differences in color between each device, please perform color
management between each device.

Methods for color management

Color management by printer driver

Application Printer driver Printer

Color
management R =
by Driver ICM ! I:I

(Windows only) | 1

ICM (Acvanced) ¥

Input Profle: | sFGB IECE1966-2.1 v

______ - Infent Perceptul v

Piintr Plofile: |EPSON Standard v

Specify the Input
profile.

Specify the printer
profile.

Colormanagement is performed by specifying the input profile and the printer profile
by the printer driver. Color management can be performed even if you print data
from an application that does not support ICM color management. If an application
supports a color management function, turn it off for printing.

See “Color management by Driver ICM (Windows only)” on page 66.
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Application Printer driver Printer

Color
management T ! =
1 1 Chow i piatisd
by Host ! I:I ! -
1 1
1 1

ICM/ColorSync

Ferceptusl v

offe: | EPSON Standard v

Specify the

input profile. Specify the printer

profile.

You need to perform color matching with the printer driver before printing. An
application needs to support ICM or ColorSync color management. Since it prints
using the color management function of operating systems, a difference may
appear in a printing color between Windows and Mac OS X.

See "Color management by Host ICM or ColorSync” on page 70.

Color management by application

Application Printer driver Printer
COlor [ ! "B Main | [ Page Leyout| 7 Uiliy]
management : I:I g
by application ! I pr—

o J P T = —

Specify the .

input profile.

Specify the

printer

profile.

The color management is performed by specifying the input profile and the printer
profile by the application. You can select this method when an application supports
its own color management function. Color compensation should be turned off (no
color adjustment) in the printer driver. Since neither ColorSync of Mac OS nor ICM of
Windows is used as a color management system, a difference may not appear in a
printing result between operating systems.

See "“Color management by application” on page 74.
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Color management by Driver ICM (Windows only)

The following procedures are for Adobe Photoshop CS2 running
on Windows XP. When using this function with an application

which does not support a color management function, you need
to perform the color matching process from step 4.

1.

From the File menu, select Print with Preview.

» Adobe Photoshop

[FW EHit Image Layer Select Filler View

Hew. . Crrl+h
Open... CirlO
Browise. ., Al+Cr+o
Open As... Alt+Shift+Ctr+O
Open Recent 4
Edit in ImageReady Shift+Ctr+M
Close: el
Close &l Alt+Crrbi
Close and Go Ta Bridge... Shift-+Ctri+i
Save Chrl+S
Save fs... Shift+Chr+5
Save a Version...

Save for Web... Al+shift+Ctrbs
Revert F12
Place. ..

Inport 4
Export 4
Automate 4
Scripts 4
File Info.... alt+Shift+Ceri+1

AP

Al+CHri+P

PITRE

THFF

Prink One Capy AlL+Shift+CtrbP
Print Online...

Jump To »
Exit Ctrhg
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2. Select Color Management, and select Document for the

Print. Select No Color Management for the Color Handling.

Then click Done.

Print

— Position 1

v
Cancel

b | Dore )

Page Setup
Fewer Qptiarns

X

Center Image

— Scaled Print Size

Scale: [seale to Fit Media }
a

[#] Show Bounding Box
Print Selected Area

)
Color Maragemert |

o
@©pocument  (Profile; Untagged RGE)

OProot (Profile; )

- Options

[En\nr Harding: | Mo Color Management v );

Berdering Intent: | Relative Colorimetric

Proof Setup Preset; | Working CMYK

Simulate Paper Colar

Bririter Prafile: | vorking RGE - sRGE IECA1966-2.1

Black Paint Compensation

Simulate Black Trk

— Description

3. Open the printer driver window.

See “From Windows applications” on page 18.
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4. Select Custom for the Mode in the Main menu, and select
ICM, and then click Advanced.

& [PSON Stylus Pro 9450 Printing Preferences

S Main [T Pags Layout |/ Utity]

Select Setting: | Cunent Seltings v [ sevemel. |
Media Setlings
Media Type - | Singleweight Matts Paper ¥ [ Custom Setings.. |
Color: [ Color/Ba Phota %] [ PaperConfig.. ]
Piint Quaty: | Speed >
Mads O Automatic
e )
Paper Seltings
Source [Rol Paper v [Foll Paper Option.. |
Size [Letterg1/2x11in v| [ UserDefied. |
[ Borderless
Ink Levels
[Pt Previen(H] I I J J I I J J
MEMBE C C M M ¥ ¥
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5. IntheICMdialogbox, select Driver ICM (Basic) or Driver ICM
(Advanced) for the ICM Mode.

If you select Driver ICM (Advanced), you can specify the
profiles and intent for image, graphics, and text data
individually.

ICM

Finter Calor Adjustment

ICH Mode

[ Show all profiles

[ Image
Irput Profile sRGE IECE1968-2.1 b Frinter Profile Description

Pro3450_7460 SwikP

Fiinter Profile EPSON Standard -
Graphic:

e Printer Profile Deseription
InpLt Frafile
Intent
Prirter Piofile +

CTert Frinter Prafie Deserption
IrputProfile:
Iritert
Printer Plofile

ok ] [[gancet ] [ Hew |

6. Check other settings, and then start printing.
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Color management by Host ICM or ColorSync

The following procedures are for Adobe Photoshop CS2 running
on Windows XP.

Note:

[ Use image data in which an input profile has been embedded.

[ The application needs to support ICM or ColorSync.

1.

From the File menu, select Print with Preview.

» Adobe Photoshop

dit Image Layer Select Fiter View

[ Chrl+h
Open... Chrl+0
Browse..., Al+Cr+O
Open ... Alt+Shift+CtrHO
Open Recent
Edit in InageReady Shift+Ctrl+t
Close Chrlw
Close Al Alt+Ctrb
Close and Go To Bridge... Shift-+Ctri+
Save Crl+s
Save &s... shift+Chrl+S
Save a Versior. .,
Save For Weh... Al+Shift+Ctr+S
Revert F12
Place...
Import 4
Export 4
Automate 3
Stripts »
File Info... Alt+Shift-+Ctri+1
Eagesehup hift s CErlE
L T
Prink One Copy al+shift+Ctrbp
Frinkt Onlire. ..
Jurp Tar +
Exit Chrl+

Variety of Printings

70



2. Select Color Management, and then select Document for the
Print. Select Let Printer Defermine Colors for the Color
Handling. Then click Done.

Print X
~ Position e
Top: [ Em v

%

=
i

<

Dong

nter Image
Page Setup.
Fewer Options

— Staled Print Size
Scale: [Dlscale to it Media
w

show Bounding Box
print Selected area

[ coor mansgemene v "

cument  (Profii: Untagged RGB) ‘

[~ Options

(color anting: | et rnter potermne coirs EED)

Brinter Profie; | Working RGB - SRGB IEC51966-2,1

Rendering Intent; | Relative Colarmetric ]| [JBiack Point Compensation

Proof Setup Presety | Working CHIVK

Simulate Paper Color (/] Simuiate Black Ink

— Description

3. Open the printer driver window (Windows) or the Print
dialog (Mac OS X).

For Windows, see “From Windows applications” on page 18.

For Mac OS X, see “Accessing the Printer Driver” on page 44.
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4. For Windows, select Custom for the Mode in the Main menu,
and select ICM, and then click Advanced.
For Mac OS X, select Printer Color Management.

& [PSON Stylus Pro 9450 Printing Preferences

S Main [T Pags Layout | /Uity

Select Setting: | Cunent Settings v| [ savemel. |
Media Setlings

Media Type - | Singleweight Matte Paper ¥ [ Custom Setings... |
Colar: [ ColorBaw Phata %] [ _Eeper Config.. |
Piint Qualty: | Speed ~

(e ———)
Paper Seltings
Source [Rol Paper v [Foll Paper Option.. |
Size: [Letterg 172811 in v| [ UserDefined. |
[ Borderless
Ink Levels
[IPint Previen(H] I I H H I I J J
MEMBE C C M M Y v
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5. Select Host ICM (Windows) or ColorSync (Mac OS X) in the
Printer Color Management dialog.

ICM

Fiinter Color Adjustment

ICH Mode
[] Show all profiles

Imags

Input Prafile Frinter Profile Description

Pro3450_ 7450 SwiP
Printer Prafile : EPS0N Standard v

Graphic

Printer Profile Description

Iyt Prafile

Intent

Pinter Piofile:

Tert Frirtter Profile Description

I put Profile

Iriterit

Prnter Plofile

[Cor ] [(gamca ] [ e ]

6. Check other settings, and then start printing.
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Color management by application

The following procedures are for Adobe Photoshop CS2 running

on Windows XP.

Refer to the application’s user manual for details of the settings.

1. From the File menu, select Print with Preview.

»1 Adobe Photoshop

CW Edic Image Laver Select Fiter View

New... i
Cpen... Ctrho
Browse. ., Alt+Ctr0
Open As... Alb+ShiFE+CEHO
Open Recent 4
Edt in ImageReady Shift+CtrHM
Close: Clrb+w
Close all AleHChrk-vi
Close and Go To Bridge... Shift-+Chrl+w
Save ChrkS
Save As... Shift+Ctri+3
Save a Versior,..

Save for Web, .. Al4shift+Ctrles
Revert Fi2
Flace...

Import 4
Export 4
Automate ’
Scripts »
File Info... Alt+Shift-+Chrl+1

o "

Fl Chrl+F
Print One Capy AlL4Shift+CtrkP
Print Online...

Jump Ta »
Exit Curkte
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2. Select Color Management, and select Document for the
Print. Select Let Photoshop Determine Colors for the Color
Handling. Select the Printer Profile and the Rendering Intent.
Then click Done.

Print X

|
[ _Ged ]

= — =)
Done
Center Image

Page Sefup.
Fewer Options

Scaled print Sze ——————————————
Sale: [scale to Fit Media
i

how Bounding Box
Print Selected Area

‘( [ cotor Management | ]

Print.
’7(9 Document:  (Profile; Untagged RG8) ‘

o A
- Optien:
Color Handing: | Let Photoshap Determine Colors ||
B
Rendering Intent: Plglack Paint Compensation

Proaf Setup Presets | Working CHIYK

Simulate Paper Color (7] Simuate Black Ink

— Destription

3. Open the printer driver window (Windows) or the Print
dialog (Mac OS X).

For Windows, see “From Windows applications” on page 18.

For Mac OS X, see “Accessing the Printer Driver” on page 44.
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4. For Windows, select Custom for the Mode in the Main menu,
and then select No Color Adjustment.
For Mac OS X, select Off (No Color Adjustment) in the
Printer Color Management dialog.

& psoN Stylus Pro 9450 Printing Preferences

B Main Fage Layout | /# Uty |

Select Selting: | Cunent Settings v [ saveel. |
Media Settings

MediaType: | Singlewsight Matts Paper | [ Custom Setings... |
Colar: [ColorBtiw Phota v [ PeperConfia.. |
Piint Quaty: | Speed ¥

Mods © Automatic

Advanced.
Paper Seltings
Source [ Roll Paper v [Foll Paper Option .|
Sige: [Letera 1z x11in v| [ UserDefied.. |
[ Borderless
Ik Levels
CIPint PrevientH) I I H J I I } }
MEME C C M M v v
Fleset DefaulslY) Version 5.50

5. Check other settings, and then start printing.
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Color adjustment by the printer driver

You can perform color management by the printer driver only.
Also, you can use the Photo Enhance function to adjust the color
of the image data automatically.

Color adjustment by the Color Conftrols

You can perform color managementby the printer driver. Use this
function if the application does not support color management or
if you want to manually perform color management.

Note:

Ifyou use the color management of the printer driver from an application
such as Adobe Photoshop CS2, turn off the color management function
of the application.

Black Point Compensation

Simulate Paper Color (V] Simuate Black Ink
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1.

Open the printer driver window (Windows) or the Print
dialog (Mac OS X).

For Windows, see “Accessing the Printer Driver” on page 18.
For Mac OS X, see “Accessing the Printer Driver” on page 44.
For Windows, select Custom for the Mode in the Main menu,
and select Color Controls, and then click Advanced.

For Mac OS X, select Printer Color Management, and click

Color Conftrols, and then click Advanced Settings.

Windows

& EPSON Stylus Pro 9450 Printing Preferences

S Main [T Page Layout | 4 Utity|

Select Sefting: | Curent Settings v [ sevend. |
Mexdia Settings

Media Type | Singleweight Matte Paper v [custom Settings. .|
Colar: [ ColorBaw Phato v [ PepeiConfig._|
Piint Qualty [ Speed ¥

Made

Faper Seltings
Souce: [ RollPaper | [Rol Poper Option_]
Sige: [Leterg 122 x11in v| [ UserDefined.. ]
[ Bordertess
Ink Levels
Pt Previen(t) | | H H I I .
MEME C C M WM v oY
Reset Defaulisly) Version .50

Variety of Printings 78



Mac OS X

Printer: = Stylus Pro 9450

Presets: | Standard

4{ Printer Color Management

@ Color Controls

() ColorSync
() Off (No Color Adjustment)

Mode: [ EPSON Vivid

Gamma: 1.8

& &

P Advanced Settings:

@ (o) (o)

Make the necessary settings.

(o) @)

See the online help of the printer driver for detailed

information.

Windows

Color Controls

Printer Color Adjustment
Mode T Color Adustmert Method
@ColarCicle O Slide Bar
Before Y
Horizontal
; "
Yertical
C M
B
Brighiness & Cysn
S s
Contrast & Magenia
— | % T
Saturation 5 Vel
f—=" = 5
[ ox ] [cancal | [ ten |
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Mac OS X

Printer: | Stylus Pro 9450

&)
4

£

Presets: | Standard

&

Printer Color Management

@ Color Controls
() ColorSync
() Off (No Color Adjustment)
Modle: | EPSON Vivid )

Gamma: [ 1.8 (&5

=

¥ Advanced Settings:
Brightness

Contrast

Cyan O

o]
o]
Saturation o |
[o]
Magenta @ o—
o]

i

Yellow ©

@ Crorw) Cooen)

Note:

For Windows users, you can perform the color adjustment by
checking the sample image on the left side of the window. You can
also use the color circle for the fine color adjustment.

Check other settings, and then start printing.
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Auto color adjustment by Photo Enhance (Windows only)

This setting provides a variety of image-correction settings that
you can apply to your photo images before printing. Photo
Enhance does not affect your original data.

1. Open the printer driver window.

See “Accessing the Printer Driver” on page 18.

2. Click Custom for the Mode in the Main menu, and select
Photo Enhance, and then click Advanced.

& [PSON Stylus Pro 9450 Printing Preferences

S Mein [[T_Pags Layout | Utity|

Select Setting | Cunent Settings v| [ saveel |
Media Settings

Media Type - | Singleweight Matte Paper ¥ [ Custom Setings.. ]
Colar: [ ColorBaw Phata ¥ [ _Eaper Config.. ]
Piint Quaty: | Speed v

Wb @i

Paper Settings
Source [Rol Paper v [Foll Paper Option.. |
Size: [Letterg1/2x11in v| [ UserDefined. |
[ Borderless
Ink Levels
[IPint Previen(H) I I H H I I
MEMBE C C M M Y v
Fesat Defaults(Y) Viersion 5.50
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3.

In the Photo Enhance dialog box, select the effect settings.

See the online help of the printer driver for detailed

information.

Photo Enhance

Scene Canection :

Standard J— High

[] Digital Camera Comection

arpen

Standard | —  Smooth Skin

L oK J [ LCancel J [ Help }

4. Check other settings, and then start printing.
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Black-and-White Photo Printing

Advanced black-and-white photo printing is available by making
the settings in the Color Controls dialog box, without using the
application software. The print image is adjusted without
affecting the original data.

You need to use the media that is suitable for black-and-white
photo printing.

Note:

The Advanced B&W Photo printing is available for EPSON Stylus Pro
9880/9880C/7880/7880C only.

1. Open the printer driver window (Windows) or the Print
dialog (Mac OS X).

For Windows, see “Accessing the Printer Driver” on page 18.

For Mac OS X, see “Accessing the Printer Driver” on page 44.
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2. Select Advanced B&W Photo for the Color.

Windows

& epson Stylus Pro 9880 Printing Preferences

Page Layout | # Utiity|

Select Selting: | Current Selfings v [ savede. |
Media Setings
Media Type - | Premium Luster Phata Paper [250) v [ custom Settings... |

Color (

) (et ]

Pint Qualty | Qualty ¥
Mode @ Automnatic O Custom
[Meutral v
Paper Seltings
Souce: |Fiol Paper | [Fiol Paper Optjon...|
Sige [Letterg1/2x11in v [ _userDefined.. |
[ Borderless
Ik Levels
[ Prit Preview

LIKWLM LE Lk PR C WM ¥
Fieset Defaults(r] Yersion B.50

Mac OS X

Printer: | Stylus Pro 9880

Presets: [ Standard

@ @ @

——————Print Settings

Page Setup: [ Roll Paper B
]

Media Type: | Premium Luster Photo Paper (260)

Color{ [Advanced B&W Proto ")
Mode: () Automatic
@ Advanced Settings
Print Quality: [ SuperFine - 1440dpi ﬁ
) Super MicroWeave
# High Speed
(] Flip Horizontal
(] Finest Detail
ina: [
Color Toning: [ Neutral £

® () G (o) )
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For Windows, click Custom for the Mode in the Main menu,

and select Color Conftrols, and then click Advanced.

For Mac OS X, select Printer Color Management.

Windows

& [PSON Stylus Pro 9880 Printing Preferences

S Main [[T] Pags Layout | /Uity

Select Selting | Cunent Settings v| [ savee. |
Media Settings
Media Type - | Premium Luster Photo Paper (260 %] [ Custom Setings... |
Colar: [#dvanced Baw Phato ¥ [ FeperConiig.. |
Piick Qualty: | Bually |

Mods © Automatic

Paper Seltings
Source [ Roll Paper v [Fol Paper Option..|
Sige: [Letterg1/2x11in v| [ UserDefined. |
[ Borderless
Ink Levels
[IPint Preview } H I H I H
LLKYIMLE LK PK C WM Y
Mac OS X
Printer: ( Stylus Pro 9880 )
Presets: | Standard B

4Er Printer Color Management Mii
Color Toning: | Neutral B
Tone: | Darker B

Brightness:

0 [ee==———

Contrast:

i

Shadow Tonality:

0 0 5 i
510

Highlight Tonality:
U] 0 —_—

Max Optical Density:

Horizontal

Vertical
o | 0 [T

18]
[ Highlight Point Shift

® () G (o) @)
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4. Make the necessary settings, and then start printing. For more
detailed information, see the online help of the printer driver.

Windows

Color Controls

Pinter Color Adjustment

Color Toning | ((ENOE v
Ione
Before After i
Harizanta!
R
Yettical
B
Brightness Highlight Tonalty
-0 [ -0 [
Conligst Max Optical Density
" ¢ e o : Yo

Shadow Tonalty

= g Highlight Point Shift arf v

[k ] [[cenesl | [ B |

Mac OS X

Printer: [SWIUS Pro 9880 M
Presets: | Standard )
[ Printer Color Management ]

Color Toning: | Neutral B

Brightness:

0 [e===——

Contrast:

.

Shadow Tonality:

0 ' © .
Horizontal

—1r Highlight Tonality:

= .

Max Optical Density:

Vertical
g [0l

0]
[ Highlight Point Shift

® (o) ) (o) G
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Borderless Printing

You can print your data without margins on paper. There are two
types of borderless printing.

Note:
If you are using roll paper, all four sides can be borderless, and if you are
using a sheet of paper, only left and right sides can be borderless.

O Auto Expand
Enlarge the size of print data automatically and print without

margins. Enlarged areas that exceed the paper size will not be
printed on the paper.
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[ Retain Size

Using an application, enlarge your image data to exceed the
paper width and height, to avoid unprinted areas appearing
along the all four edges. The printer driver does not enlarge
the image data. Enlarging 3 mm in both the left and right
directions (total of 6 mm) is recommended by using the
application that created the data.

Select this setting if you do not want to change the ratio of
your print data by the printer driver.
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Supported media type

The following media sizes are supported for borderless printing.

Paper width

10inch, 254 mm

300 mm

13 inch, 329 mm (Super A3/B)

16 inch, 406.4 mm

17 inch, 431.8 mm

515 mm (B2)

594 mm (A1)

24 inch, 609.6 mm

728 mm (B1)*

36 inch, 914.4 mm*

44 inch, 1117.6 mm*

* for EPSON Stylus Pro 9880/9880C/9450 use only.

Note:

[ When printing on cut-sheet media, only the left and right margins
are set to zero. The top margin is always 3 mm, and the bottom
margin is always 14 mm.

[ The ink may contaminate the platen of the printer. In this case, wipe
the ink away using a cloth.

1 Printing with this feature takes longer time than normal printing.

When Premium Glossy Photo Paper (250) roll paper or Premium
Semigloss Photo Paper (250) roll paper is used in printing, the top
margin is always 20 mm.
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[ Smear may result in the top and bottom areas depending on the
media.

Depending on the media type, the print quality may decline or

the borderless printing is not supported. See “Paper Information”
on page 326 for detailed information.

Application settings

Set the size of the image data using the Page Setting dialog box of
the application software.

For Auto Expand
[d  Set the same paper size as used for printing.

[ If your application has margin settings, set the margin to
0 mm.

d Make the image data as large as the paper size.

For Retain Size

[ Enlarge 3 mm in both the left and right directions (total of
6 mm), using the application that created the data.

[ If your application has margin settings, set the margin to
0 mm.

d Make the image data as large as the paper size.
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Printer driver settings
To print your data with this feature, follow the steps below.
For Windows
1. Open the printer driver window.
See “Accessing the Printer Driver” on page 18.

2. In the Main menu, select the media type, paper source, page
size, or paper size.

& PSoN Stylus Pro 9450 Printing Preferences

S Main [T Page Layout | Utiity|
Select Sefting: | Curent Settings v [ savene. |
Media Settings
Media Type | Singleweight Matte Paper vU [(Custom Settings... |
Colar: [ Color/Biw Photo ¥ [ Paper Config ]
Print Qualty - |Speed v
Mode @ automatic (O Custom
[Photo-ealistic: vl
Paper Seltings
Souce: [ RollPaper || [Rol Peper Option_|
Size: [ Super 3 /8 329 4 483 m || [ userDefined.. |
O fordeess
Ink Levels
[ Pint PrevienH) | | H J I I } }
MEME C C M M ¥ ¥
Reset Defaulis(y) Version .50

3. When you print on roll paper, click Roll Paper Option, and
select the Auto Cut setting.

See “Roll paper cut for borderless printing” on page 97.
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4. Select Borderless, and then click Expansion.

PSON Stylus Pro 9450

ing Preferences

S Main [T Page Layout | Uty

Select Sefting: | Curent Settings

v [ savene. |

Media Settings

Media Type | Singleweight Matie Paper

v| [custom Settings... |

Color [ Color/Biw Photo ] [ Paper Config ]
Print Qualty - |Speed v]
Mode @ automatic (O Custom

[Photorealistic v
Paper Seftings
Souwce: | FallPaper | [Rol Paper Option...|
Size: [ Super 413 /8 329 4 483 m w| [ userDefied.. |

(gu.qgﬂesE) [ Egparsion ]

[ Piint Previen(H)

[T

Fleset Defaults(y]
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5. Select Auto Expand or Retain Size. If you select Auto
Expand, set the amount of enlargement.

Max 3 mm for left and 5 mm for right (the image shifts
1 mm to the right)

Standard 3 mm for left and right

Min 1.5 mm for left and right

Method of Enlargement
@ s Expand
(O Betain Size

Amount of Enlargement

Min Standard Max

F IR T 1

Maving the slider to Min will reduce the amount of image
enlargement. However, marging may appear around the
printed image.

l Ok ] [ Lancel I [ Help ]

Note:

Moving the slider towards Min decreases the amount of the image
enlargement; however, as this amount decreases, margins may
appear on one or more sides of the paper.

6. Check the other settings, and then start printing.

Variety of Printings 93



For Mac OS X
1. Open the Page Setup dialog.

See “Accessing the Printer Driver” on page 44.

2. Select the paper size and borderless printing such as Auto
Expand or Retain Size, and then click OK.

Settings: | Page Attributes P%}
Format for: | Stylus Pro 9450 s

EPSON SPro 9450 (7)
Paper Size:[ Al (Roll Paper - Borderle.. |¢'ﬂ
59.39 cm x 84.10 cm

Orientation:

Scale: 100 %

® () D

3. Open the Print dialog.

See “Accessing the Printer Driver” on page 44.
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4.

If Auto Expand is selected, set the amount of the
enlargement.

Max 3 mm for left and 5 mm for right (the image shifts
1 mm to the right)

Standard 3 mm for left and right

Min 1.5 mm for left and right
Printer: | Stylus Pro 9450 ]
Presets: | Standard =)
————— Expansion },3,,]7
Min Standard Max
A
Moving the slider to Min will reduce the amount of image enlargement.
However, margins may appear around the printed image.
® (Cama)

Note:

Moving the slider towards Min decreases the amount of the image

enlargement; however, as this amount decreases, margins may
appear on one or more sides of the paper.
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5.

In the Print Settings dialog, select the media type.

Printer: [ Stylus Pro 9450 )
Presets: | Standard }._;,j
Print Settings F—%i
Page Setup: Roll Paper - Borderless (Auto Expand)
Media Type{ Singleweight Matte Paper }"3‘]]
Color: | Color/B&W Photo >—¢j
Mode: @ Automatic Quality 77 Speed
() Advanced Settings EPSON Vivid &

Print Quality: = Normal - 360dpi

! Super MicroWeave
_! High Speed

" Flip Horizontal

[_! Finest Detail

® (o) (o) (o) @D

If you print on roll paper, select the Auto Cut setting in the

Roll Paper Option dialog.

See “Roll paper cut for borderless printing” on page 97.

Check the other settings, and then start printing.
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Roll paper cut for borderless printing

When you use roll paper for borderless printing, the paper cut
operation is different according to the Borderless and Auto Cut

settings of the printer driver.

No margins for left
and right

No margins for all
directions (single
cut)

No margins for all
directions (double
cut)

Printer driver

Borderless: Enable

Borderless: Enable

Borderless: Enable

setting
Auto Cut: Normal Auto Cut: Single Cut | Auto Cut: Double
Cut Cut
Printer
operations
$< > : ;:
=< >
A A A
B B B
< > o< >3
=3 > Fos >z
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Normal Cut is
default setting.

Explanation

The top area may
smear because the
top area of the roll
paper is cut while
the print operationis
stopped.

If the cut position is
slightly shifted, the
image on the
continuous page
remains on the top
or bottom areaq;
however, the
printing time gefts
shorter.

If you select Single
Cut and printonly a
piece of paper, the
operationwillbe the
same as Double
Cut. If you print
more than one
paper continuously,
cut 1T mm along the
inside of each
picture to avoid
creating a margin
between pictures.

The top area may
smearbecausethe
top area of the roll
paper is cut while
the print operation
is stopped.

Because inside of
each picture is cut
in order to not
leave a white area
in the top and
bottom position,
the size of the
paper gets 2 mm
shorter.

After cutting the
bottom area of the
previous page, the
printer feeds the
paper and then
cutsthetop areaof
the next page.
Because of that, 80
to 130 mm of scrap
of paper is
produced. Take
care to cut the
paper precisely.

Note:

When you want to cut prints manually, select OFF.
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Enlarge or Reduce Size Printing

You can fit the size of your data to the size of paper you print on.
There are three ways to enlarge or reduce the size of your data.

d Fit to Page (Windows only)
Proportionally enlarges or reduces the size of your data to

make it fit the paper size you have selected in the Output
Paper Size.
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[ Fit to Roll Paper Width (Windows only)

Proportionally enlarges or reduces the size of your data to
make it fit the width of the roll paper you have selected in
Output Paper Size.

d Custom

Lets you define the percentage you want to enlarge or reduce
a data.

o E
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Fit to Page (Windows only)

You can fit the size of your data to the size of paper you to print on.
1. Open the printer driver window.
See “Accessing the Printer Driver” on page 18.

2. Click the Page Layout tab, and then select the same paper
size as the paper size of the data.

& PSoN Stylus Pro 9450 Printing Preferences

= Ma\m Page Layout |]»7‘ Uity |

Select Sefting: | Curent Settings v [ savene. |
Drisntation Copies
@ ot O Landscaps focien 1]
[JRotate 180 [ Miror Image Collate Reverse Order
Lapout

Page Sige

Dutput Paper - | Same as Page Size v
[ Beduce/Enlage [ Mult Page
it to Page Hup
Eit to Rl Paper Width Poster(H)

Custom(F]  Scdetn l:| Settings.

Optimize Enlargsment

[ Print Bckg Color Color Settings(H)...

[]Job Settings Detalsik).

Peset Defaults(Y) Version 5.50
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3. Select the paper size that is loaded in the printer from the
Output Paper list.

Proportionally enlarges or reduces the size of your data to

make it fit the paper size you have selected for the Output
Paper.

& psoN Stylus Pro 9450 Printing Preferences

[ Main| [T Page Lavout [ # wiity|

Select Geting: | Cument Settings v [ saveel. |
Diientation Copies
: : Copies

[IFotats 180° ] Miror Image Collats Fleerse rder
Layout

PageSizs [B4257 4 364 mm ~|

Dutput Paper
Reducs/Enlarge [ MuliPags
(@ Fitto Page Mup
© Eitto Fioll Paper Width Postelld)
O Custom(f)  Scalsto|113 Settings.

Optimize Enlargement

[ Print kg Color Color Settings{H)..

[]Jab Settings DetaisiK)

Reset Defaulis(y) Ny

4. Check the other settings, and then start printing.
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Fit to Roll Paper Width (Windows only)

1. Open the printer driver window.
See “Accessing the Printer Driver” on page 18.

2. Click the Page Layout tab, and then select the same paper
size as the paper size of the data.

& EPSON Stylus Pro 9450 Printing Preferences

= Ma\“ Fage Layout |';‘ Uity

Select Sefting: | Curent Settings v [ sevend. |
Orientation Copies
G ’ Copies

®Pomat O Landscaps Bories [1 2]
ClRotate 180 [ Minor Image Colate Fleverse Order
Layout

Page Size

Dutput Paper: | Same as Page Size vl
[J Reduce/Enlarge [ Muli-Page

it to Page Heup

it to Floll Paper Width Posterl]

Cistom(E] & |:| Selfings.

Optimize Enlargement

[ Print Bckg Color Color Settings(H)...

[[]Job Settings Details{k).

Freset Delaulis() Version .50
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3. Select Reduce/Enlarge, and then click Fit to Roll Paper

Width.

Proportionally enlarges or reduces the size of your data to
make it fit the paper size you have selected for the Roll Width.

& PsoN Stylus Pro 9450 Printing Preferences

[B5 Main| [T Pags Layout [ 7 Uity

Select Setting: | Cunent Seltings

v [ savene. |

Drientation Copies
o G

CIRetate 180" [ Minor Image Calate Feverse Order
Lapout

Page Size [8x100n ~|

RolWidh: | 44in v
Reduce/Enlarge [ Multi-Page

() Fit to Page: Neup

Poster(N]
Settings..

Optimize Enlargsment
[C] Print Beka Color Color Settings(H]

[]Jab Settings Dataislk].

Fleset Defaults(y]
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4. Select the roll paper width that is loaded in the printer from
the Roll Width list.

& [PSON Stylus Pro 9450 Printing Preferences

= Main Pags Layout [ 7 Utity|

Select Setting: | Cunent Settings ¥

SavelDel. |

Orfentation Copies

®Potrait O Landscape Lopies

CRotate 180 [ Minor Image

Collte Flewerse Dider
Layout

PageSize [8x10in v

Roiwich: (| EZE——— - ) -
Bedota/Enlaide [ Muli-Page = = =

ey

OFitto Page Nup
@ Fitto Foll Paper Width Posteilli)

O CustomiF] jw-,len. % Settings

Optimize Erlagement

[IPrintBoka Lol | Col Setinaslt)
[1Job Settings Detais[K].
Fleset Defauls(r) Version .50

5. Check the other settings, and then start printing.
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Custom

Lets you define the percentage you want to reduce or enlarge.

For Windows

1. Open the printer driver window.

See “Accessing the Printer Driver” on page 18.

2. Click the Page Layout tab, and then select the same paper
size as the paper size of the data.

3. Select the paper size that is loaded in the printer from Output

Paper or Roll Width.

4. Select Reduce/Enlarge, and then click Custom.

Click the arrows next to the Scale box to select a proportion

from 10 to 650%.

& EPSON Stylus Pro 9450 Printing Preferences

[ & Main| [0 Page Layowt | Uity

Select Setting: | Curent Settings ¥ [ seveme. |
Orientaticn Copies
Copies [1 |2
[JRotats 180 [ Minor Image Collate Rewerse Dider
Layout
Pags Size [B4 2574 364 om v
Output Paper: | A2 420 534 mm ¥ F
Reduce/Enlarge [ Muki-Page
O Eit ta Page Heup
© Eitto Roll Paper Width Postelt]
@ CustomiE) 5cale|u % Settings

Optimize Enlargement
] Print Bekg Color Color Settings(H).

[ Job Settings Dietailsfk]

Freset Defaults(y)

5. Check the other settings, and then start printing.
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For Mac OS X
1. Open the Page Setup dialog.

See “Accessing the Printer Driver” on page 44.
2. Select the printer and paper size.

Select the paper size that is loaded in the printer.

settings: | Page Attributes )
Format for: | Stylus Pro 9450 FB‘

Paper Size: | A2 F:—]

41.99 cm x 59.39 cm

Qrientation: @

Scale: 100 %

® (anee) 06

3. Set the value for Scale between 25 to 400%.

Settings: | Page Attributes E

Format for: | Stylus Pro 9450 Fj:
Paper Size: | A2 F

41.99 cm x 59.39 cm

Orientation: @ 1€
Scale: |150%

® () @50

4. Check the other settings, and then start printing.
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Pages Per Sheet Printing

You can print two or four pages of your document on one sheet
of paper.

If you print continuous layout data prepared at A4 size, it will be
printed as shown below.

',-—,i

X

Note:

[ For Windows users, use the printer driver’s function for layout
printing. For Mac OS X, use the standard feature of the operating
system for layout printing.

[ You cannot use the Multi-Page function of Windows printer driver
if you are using Borderless printing.

1 For Windows users, using the Fit to Page function, you can print
the data on different sizes of paper.

See “Enlarge or Reduce Size Printing” on page 99.

s L
ey

A4
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For Windows

3.

Open the printer driver window.

& [PSON Stylus Pro 9450 Printing Preferences

[= Mam Page Layout ||;” Uiy |

See “Accessing the Printer Driver” on page 18.

Click the Poge Layout tab, select the Multi-Page check box,
select N-up, and then click Settings.

Select Sefting: | Cunent Seltings

v [ savernsl

J

Diientation Copies
: Copies
[ Rotate 180 [ Mirror Image: Collate Rewerse Order
Layout
Page Size [Letter 81724 11in ¥
OuputFaper; | Same as Pags Size v T
] Beduce/Enlaige [t Pags H 2
Fitto Fage @Nup g -
Fi to Rall Paper Width O Poster(l]
Custor() Geaetn| 2]
Optimize Enlargement
[ Print Bcka Color Color Settings(H]
[1Job Settings Detailslk]
Pesat Defaults(Y) Viersion 5.50

In the Print Layout dialog box, specify the order in which the
pages will be printed.

To print frames around the pages printed on each sheet, check
the Print page frames check box.

4. Check the other settings, and then start printing.
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For Mac OS X

1. Open the Print dialog.
See “Accessing the Printer Driver” on page 44.

2. Select a target printer, and then select Layout from the list to
specify the order in which the pages will be printed.

Printer: | Stylus Pro 9450 &)
Presets: | Standard F:']
4{ Layout l‘—:-'ili
Pages per Sheet: | 4 3
'I 2 Layout Direction: I . . .
Border:  None B
3 4 Two-Sided v Off
_) Long-edged binding
") Short-edged binding
o) o)

Note:
Ifyou select other than None for Border, the frames around the pages
are printed on each sheet.

3. Check the other settings, and then start printing.
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Poster Printing

The poster printing function allows you to print poster-size
images by enlarging one page to cover several sheets of paper.
This function is supported by Windows only. You can make a
poster or a calendar by joining the several printed sheets of paper
together. The poster printing supports following two types.

d Borderless poster printing

You can print aborderless poster-size image by automatically
enlarging one page to cover several sheets of paper. You can
make a poster just by joining the several printed sheets of
paper together. Because the image data is enlarged beyond
the paper size, the area that exceeds the sheets cannot be
printed. This function is available for roll paper only.

Note:

Borderless poster printing may not produce a seamless poster image
which consists of multiple printed sheets of paper. If you want a
seamless image, try the Poster printing with margins feature.
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[ Poster printing with margins

You can print a poster-size image by automatically enlarging
one page to cover several sheets of paper. You need to cut the
margins and then join the several sheets of paper together to
make a poster.

o 77 g

=

1. Open the printer driver window.

See “Accessing the Printer Driver” on page 18.
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2. Click the Page Layout tab, select the Multi-Page check box,

3.

select Poster, and then click Settings.

& [PSON Stylus Pro 9450 Printing Preferences

=] Ma\;” Page Layout |17 Litiy|

Select Setting | Cunent Settings v| [ saveel. |
Dientation Copies
&
ClRotate 180 [ Minor Image Colate Reserse Dider
Lapaust
Pags Size [Letier 81424 11in ¥
DuiputPaper: | Same ss Page Sizs 7
| |
[ Reducs/Enlsrgs [ hultPags
s
Fil to Page O Ny [,,, £
Fil to Foll Paper \Width ®Fg

Custom(F]  Seal=to |:| 7 Settings.

Optimize Enlargement

[ Print Bckg Color Color Settings(H)

[14Job Settings Details(k]

Fesat Defaults(Y) Version 5.50

In the Poster Settings dialog box, select the number of printed
pages you want the poster to cover.

Number of panels
O212
iz
O339
O 4:4(15)

Please select the parnels
that you don't want to print
(Graved aut panels wil not
be printed)

Borderiess Poster Print

[ Print Cutting Guides

Overlapping Alignment Marks ) Trim Lines

ok ) [ goreel | [ He |

Note:

You can make a larger poster if you select a greater number for
division.
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4. When you want to print a borderless poster, select the
Borderless Poster Print check box, and select the panels that
you do not want to print, and then click OK. Then go to step 6.

Humber of parels

O2ap)

O 39

O 4xd{16]
Please select the pansls
that pou dor't want ta print

(Graved out panels will not
be printe

Borderless Foster Print

o ] [(oowe | [ tep

5. If you want margins around the poster, make sure the
Borderless Poster Print check box is cleared, and make the
other settings as necessary.

Humber of parels

Q2

O 39

O 4xd{15]
Please select the pansls
that pou dor't want ta print

(Graved out panels will not
be printed].

ll:l Borderless Poster Prirt l

[] Print Cutting Gides

Overlapping Alignment Marks Trim Lines

o ] [ oowe | [ tep

Note:

Regarding the size when the parts are joined together:

The finished size whether Trim Lines is selected or not is the same.
However, if Print Cutting Guides is selected, the finished size is
smaller by the amount of the overlap.

6. Check the other settings, and then start printing.

Variety of Printings 114



Joining the sheets together along the guide

The steps to join the sheets together are different whether the
printed sheets are borderless or not.

For borderless poster printing

This section explains how to join the four printed pages together.
Join the printed pages together appropriately, and stick them on
the back of sheets using the cellophane tape.

Join them by the following order indicated in the illustration
below.

Note:

Poster printing may not produce a seamless poster image which consists
of multiple printed sheets of paper. If you want a seamless image, try the
Poster printing with margins feature.

®

=
e
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For poster printing with margins

When you select Overlapping Alignment Marks, the following
marks are printed on the paper. See the procedures below to join
the four printed pages together using the alignment marks.

E o

The four sheets are joined together by the following order.

K%l
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1. Cut the upper left sheet along the alignment mark (vertical
blue line).

The guide is black for the black-and-white printing.

2. Lay the upper left sheet on top of the upper right sheet. The
X marks should be matched as in the illustration below, and
join the upper left sheet to the upper right sheet with
cellophane tape temporarily.

'

3. Cut the upper sheets along the alignment mark (vertical red
line).

The guide is black for the black-and-white printing.

- —2msEs - - =<
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4. Join the upper left and right sheets together with cellophane
tape on the back of the sheets.

5. Try step 1 to 4 for the lower sheets.

6. Cut the bottom of upper sheets along the alignment mark
(horizontal blue line).

The guide is black for the black-and-white printing.
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7. Lay the upper sheets on top of the lower sheets. The X marks
should be matched as in the illustration below, and join the
upper sheets and lower sheets together with cellophane tape

temporarily.
QEX =] ng
= =4
EEX =] DXE

8. Cutthe sheets along the alignment mark (horizontal red line).

The guide is black for black-and-white printing.

= = o 4
< -E= -1
i o i 7
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9. Join the upper sheets and lower sheets together with
cellophane tape on the back of the sheets.

10. Afterjoining all the sheets together, cut the margins along the
outer guide.

X X
1 1
ET
1 1
1 1
1 1
1 1
1 1
1 1
U 1,
1 I
1 1
1 1
1 1
1 1
1 1
1 1
1 1
<[B! ____“_____qlﬁ.
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Printing on Custom Paper

You can also print on a custom paper, using the steps below.

The size you can register is as follow.

Paper width

For EPSON Stylus Pro 9880/9880C/9450:
89to 1118 mm

For EPSON Stylus Pro 7880/7880C/7450:
89 to 610 mm

Paper height

Windows: 127 to 15000 mm
OS X: 127 to 15240 mm

% The maximum length of the paper roll can be longer than the paper height
if using application software that supports banner printing. However, the
actual print size is dependent on the application, the paper size set in the

printer, or the computer environment.

Note:

1 For Mac OS X, you can set a larger size in the Custom Paper Size
than the size that you can set in the printer; however, it does not
print correctly.

[ The available output size may be limited depending on the

application software.
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For Windows

1. Open the printer driver window.

See “Accessing the Printer Driver” on page 18.

2. Click User Defined in the Main menu.

& [PSON Stylus Pro 9450 Printing Preferences

B Main [[T] Page Layout | 2 Uiy

Select Sefting: | Cunent Seltings

|

Save/Del. |

Media Settings

Media Type - | Singleweight Matte Paper

¥ [Eusmmseuings ]

Color [ColorBaw Phata

%] [ Paper Config..]

Piint Quaty: | Speed

Ink Levels
[ Piint Previen(H)

o
Mode: @ dutomatic (O Custom
[Photoreaiistic v
Paper Seftings
Source [Rel Paper v [Fioll Paper Optjon.. ]
Size [Leterg1/2x11in v ([ User Defined.. ||
[ Borderless

—
—
| e—
=

| Feset Detauls(y)

Apply

Note:

You cannot select User Defined if Borderless is selected for Paper

Settings.
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3. Set the custom paper size you want to use, and then click

Save.
[ Youcan enter up to 24 characters for the Paper Size Name.
d  You can easily change the size by selecting the paper size
close to the size you want to set in the Base Paper Size.
d If the ratio is same as the defined paper size, select the
ratio from the Fix Aspect Ratio and select either
Landscape or Portrait for the Base. In this case, you can
only adjust either the Paper Width or Paper Height.
38 Paper Size : Paper Size Nams
Pt Fix Aspect Ratio
eebefed
Base: (®) Landscape () Portrai
Paper Width ©
(350-44.02)
Paper Height :
(500 - 590.55)
Urit
Oum @ inch
[)\ [ ok ] [comeel | [ B |
Note:
0 To change the paper size you have registered, select the paper
size name in the list, and then change the size.
A To delete the user-defined size you have registered, select the
paper size name in the list, and then click Delete.
[ You can register up to 100 paper sizes.

Click OK to save the custom paper size.

The custom paper size is registered in the Paper Size.
Now, you can print by taking the same steps as usual.
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For Mac OS X

1. Open the Page Setup dialog.

See “Accessing the Printer Driver” on page 44.

2. Select Manage Custom Sizes in Paper Size.

Settings: | Page Attributes

Format for: | Stylus Pro 9450 )
Paper Sizez[_ Manage Custom Sizes.. = 1]

59.39 cm x 84.10 cm

Orientation: @ r_i_

Scale: 100 %

@

};auce'\f 70}(7

3. Click +, and enter the paper size name.

8en0o Custom Page Sizes
f (=¥
|[size 2 ] Page Size: 21.59 cm| | 27.94cm
Width Height
Printer Margins:
["User defined Hil
0.63 cm
0.63 cm o) 0.63 cm
[ lalcm| Mot
Battom
([ Toupicare |
® o)

4. Enter the paper width, paper height, and margins, and then
click OK.
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The paper size and printer margin you can set is as follow.

Printer

Description

Roll Paper

Prints on roll paper with 3-mm
margins in four directions.

Roll Paper - Borderless (Auto
Expand)

Prints data enlarged on roll
paper without margins.

Roll Paper - Borderless (Retain
Size)

Prints data on roll paper without
margins, while retaining the ratio
of the original size.

Roll Paper - Banner

Prints multi-page data on roll
paper continuously with 3-mm
left and right margins and 0-mm
top and bottom margins.

Roll Paper - Borderless Banner

Prints multi-page data on roll
paper continuously without
margins.

Sheet

Prints on cut-sheet paper with
14-mm bottom margin, and
3-mm top, left and right margins.

Sheet - Borderless (Auto Expand)

Prints data enlarged on
cut-sheet paper with 3-mm top
margin, 14-mm bottom margin,
and 0-mm left and right margins.

Sheet - Borderless (Retain Size)

Prints data on cut-sheet paper
with 3-mm top margin, 14-mm
bottom margin, and 0-mm left
andright margins, while retaining
the ratio of the original size.
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800

Custom Page Sizes

Width

Printer Margins:

Page Size: 20.00 cm

| 20.00 cm |
Height

[ User defined M
0.63 cm
0.63 cm iop 0.63 cm
eit L4lcm g
Bottom
[T~ ouplce |
o

Note:

A To change the setting you have registered, click the paper size

name from the list.

1 To duplicate the paper size you have registered, click the paper

size name from the list, and then click Duplicate.

1 To delete the paper size you have registered, click the paper size

name from the list, and then click -.

[ The custom paper size setting is different depending on the
version of the operating system. See your operating system’s
documentation for details.

Click OK.

The custom paper size is registered in the Paper Size pop-up
menu. Now, you can print by taking the same steps as usual.
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Banner Printing on Roll Paper

This section explains how to print a banner and panorama
pictures.

There are two ways to print a banner.

Paper source Application

Roll Paper Document preparation tool, image and
editing software

Roll Paper (Banner) Software that supports banner printing
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The following are the available printing sizes.

Paper width For EPSON Stylus Pro 9880/9880C/9450:
8910 1118 mm

For EPSON Stylus Pro 7880/7880C/7450:
89 to 610 mm

Paper height Windows: Max. 15000 mm
Mac OS X: Max. 15240 mm

% The maximum length of the paper roll can be longer than the paper height
if using the software that supports banner printing; however, the actual
printable height may be different depending on the application and the
computer used for printing.

Application settings

You need to make the data for printing a banner using an
application.

If the paper size you want to print is equal to or smaller than the
maximum setting size the application can set, select the paper size
you prefer.
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Printer driver settings

For Windows

1. Open the printer driver window.
See “Accessing the Printer Driver” on page 18.

2. In the Main menu, select media type.

& PSON Stylus Pro 9450 Printing Preferences

= Main Page Layout | # Utiity|
Select Getting: | Cunent Settings v| [ savemd. |
Media Settings
Color [ Color/Baw Photo ¥ [ Paper Config ]
Fiint Qualty ;[ Speed ™
Mode: @ Automatic (O Custom
[Photoreaiistic v
Paper Seltings
Souwce: | PallPaper | [Rol Paper Option..|
Size: [Letier8 172611 w| [ userDefined.. |
[ Bordetess
Ink Levels
L1 Print Previen(t) I | H J I I } }
MEMB C G M M Y Y
Peset Defaults(Y) Version 5.50
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3. Select Roll Paper or Roll paper (Banner) from the Source list.

& psoN Stylus Pro 9450 Printing Preferences

= Main Page Layout | # Uiy

Select Sefting; | Cument Settings ¥ [ sweend. |
Media Settings
Media Type | Singleweight Matts Paper v [ Custom Setings... |
Colar: [ ColorsBtiw Phata v| [ PsperConfia._|
Piint Qualty: | Speed v
Mode @ gutornatic (O Custom
[Phato-eaiistc 0
Paper Settings
Source Fioll Paper Option
Sige: [Letterg 12111 in w| [ UserDefined.. |
[ Borderless
Ik Levels
[Pint PreviewH) I I J H I I J J
MEME C C M M Y Y

Note:

Roll Paper (Banner) can be used for an application that supports
banner printing.

4. Click Roll Paper Option, and then select Normal Cut or Off
from the Auto Cut list.

Roll Paper Option

Auto Cut

[ duta Rotate Ruoll idth..
[ Frint Page Line

L Ok J [ LCancel J [ Help }
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then select Fit fo Page or Fit fo Roll Paper Width.

& psoN Stylus Pro 9450 Printing Preferences

=] Ma\“ Page Layout || Ly |

[ Print Ecka Color

[14dob Settings

Select Selting: | Cunent Settings v [ saveel. |
Diientation Capies
Copies
ClRctste 180 [ Minor Image Colats Rleerss Drder
Lot
Page Size [Letier 81/2811in ¥
Rgllwidth: [ 4din v f
FiedunsErlargs [ bultPas
(O Fitto Page Mup
Faster(l]
(O Custom(E)  ° Seltings

Optimize Enlargement

Color Setings(H)

DetaisiK)

Fleset Defaulis(r]

Note:

5. Click the Page Layout tab, and select Reduce/Enlarge, and

If you are using an application that supports banner printing, you

do not need to make Enlarge/Reduce setting if Roll Paper

(Banner) is selected for the Source.
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6. Select the document size created using the application from
the Page Size list and select the roll paper width set in the
printer for the Roll Width.

& EpsoN Stylus Pro 9450 Printing Preferences

[ Main| [T Page Lavout [ 2 wiity|

Select Geting: | Cument Settings v [ saveel. |
Diientation Capies
; X Copies

ClRetsts 180 ] Miner Image Colats Pleseres Mider
Lot

PageiSizs [Letier8 172811 in v

Rglwidth: | [44in v ‘
Reducs/Erlargs [ bult-Pas

(O Fitto Page Mup

Paster(l)

Settings

Optimize Enlargement

[ Print kg Color Color Settings{H)..

[]Jab Settings DetaisiK)

Reset Defaulis(y) Ny

You can customize the paper size by selecting User Defined.

Paper width For EPSON Stylus Pro 9880/9880C/9450:
891to 1118 mm

For EPSON Stylus Pro 7880/7880C/7450:
89 to 610 mm

Paper height 127 to 15000 mm

Note:

If you are using an application that supports banner printing, you
do not need to set the user-defined size if you select Roll Paper
(Banner) for the Source.
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& psoN Stylus Pro 9450 Printing Preferences

[ Main| [T Page Layout [ wiiity|

Select Selting: | Cunent Settings v [ saveel. |
Diientation Copies
Copies
[IRotate 180° ] Miror Image Collste Fleyerse Drder
Layout
Page Size [Letier 81/2811in ¥
Rgllwidth: [ 4din v f
Reduce/Enlarge [ MuliPags
(O Eitto Page Mup
i Poster(H]
O Custom[E)  Seal= e Seltings

Optimize Enlargement

[JPrintBekaColor | Color SettingslH)

[]Jab Settings DetaisiK)

Fleset DefaulslY) Version 5.50

8. Check the other settings, and then start printing.

7. Select the paper size from the Output Paper list, and make
sure the Optimize Enlargement check box is selected.
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For Mac OS X

1. Open the Page Setup dialog.

See “Accessing the Printer Driver” on page 44.

2. Make sure your printer is selected, and select the document
size created using the application.

Settings: | Page Attributes =

Format for: | Stylus Pro 9450 F-;}

EPSON SPro 9450 (7)

Paper Size:( Al (Roll Paper - Banner) e !]

59.39 cm x 84.10 cm

Orientation: @

Scale: 100 %

@

You can also customize the paper size by selecting Manage

Custom Sizes.

Paper width For EPSON Stylus Pro 9880/9880C/9450:
89to 1118 mm
For EPSON Stylus Pro 7880/7880C/7450:
89 to 610 mm

Paper height 127 to 15240 mm
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3.

Input a scale to reduce or enlarge the size of your data.

Settings: | Page Attributes @
Format for: | Stylus Pro 9450 E

EPSON 5Pro 9450 (7)

Paper Size: | Al (Roll Paper - Banner) E

59.39 cm x 84.10 cm

Orientation: E

®

Caonee) @0

4. Check the other settings, and then start printing.
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Printing with Non-Epson Media

When using the non-Epson media, make the paper settings
according to the paper characteristics before printing. There are
two ways to make settings and to print.

;|

Register the custom paper in the Menu mode using the
printer's control panel, and print using the registered setting.
See “Making the paper settings” on page 188.

Make setting using the Paper Configuration dialog box in the
printer driver.

Note:

4

Make sure to check the paper characteristics such as paper tension,
ink fixing, or paper thickness before setting the custom paper. See
the description that comes with the paper for information on the
paper characteristics.

The settings you make on the Paper Configuration dialog box have
priority over the settings you make on the printer’s control panel.

You can register the custom paper or printer settings on your
computer by using EPSON LFP Remote Panel. See the EPSON
LFP Remote Panel online help for detailed information.

If it does not print evenly on the custom paper you have
registered, use unidirectional printing. Clear the High Speed
check box in the printer driver.
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Customize the Items of the Printer Driver

You can save the settings or change the display items as you
prefer. You can also export the settings as a file and make the same
printer driver settings to multiple computers.

Saving the printer driver settings

You can save up to 100 settings.
Saving as a favorite
You can save all the setting items of the printer driver.
1. Change the settings in the Main and Page Layout menu.

2. Click Save/Del... in the Main or Page Layout menu.

& [PSON Stylus Pro 9450 Printing Preferences

B Main [T Pags Layout | Uiy
Select Selting: | Cunent Settings vll[ SavelDel '
Media Settings
Media Type - | Singlewsight Matte Paper ¥ [ Custom Setings... |
Colar: [ColorBtiw Phata ¥ [ FeperConfig.. |
Piint Quaty: | Speed v
Mode @® putomnatic O Custom
[Photeaiistic v
Paper Selting
Source [ Roll Paper v [Fol Paper Option..|
Sige: [Letterg1/2x11in v| [ UserDefined. |
[ Borderless
Ink Levels
[IPint Previen(H] I I } } | | -
MEME C C M M v v
[ Feset Defauter] | Version B.50
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3. Enter the name in the Name box, and then click Save.

Saves or Deletes Select Settings

ist
© Mot Display Item Curent Settings | Fiegistered Sett... ||
Media Type Singlewsight Ma... -
Color Denshy
Diying Time per .. 0
Paper Feed Adu.. 0
Paper Suction 0
Paper Thickness 1
Cut Method Standard
Platen Gap Auto :
Color Color/B3% Photo §
Print Quality Level  LEVEL 1 [Speed]
Hame Printﬂuahtz Nnrma\—:gﬁgxﬁl
High Speed 0if
Comment Finest Detail oif
“web Smoothing
Color Adustment  Color Controls
Gamma :
Mode Photo-realistic
Setling Defaul Selting
Source Rl Paper
Borderless off
Auto Cut Normal Cut
Size Letter 81/2 11
Auto Rotate oif
Print Page Line DI
Mrientatinn Prutrait |
“ we | Delele Cancel Export.

You can choose a setting you have registered from the Select
Setting list box.
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Saving as a custom media

You can save the items of the Media Settings in the Main menu.

1. Change the Media Settings items in the Main menu.

& psoN Stylus Pro 9450 Printing Preferences

= Main Page Layout | # Usilty|

Select Sefting; | Cument Settings

¥ [ Sevedd. ]

Medis Settings

Media Type | Singlewsight Matte Paper

v [ Custom Setings... |

Color: [ ColorBtiw Phata v [ PeperConfig.. |
Pint Quaity: [ Speed v
Mode @ futornatic O Custom
[ Photo-reaiistc: 0
Paper Seltings
Seurce | Roll Paper v [Foll Paper Option .|
Sige: [Letiera 12w 11in v| [ UserDefined.. |
[ Bordsrless
Ik Levels
[Pint Preview(H) I I H H I I J J
MEME C C M M Y Y

[ Fleset Delaulis(] |
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2. Click Custom Settings.

3. Enter the name in the Name box, and then click Save.

PSON Stylus Pro 9450 Printing Preferences

2 Main Page Layout | ./ Utiity|

Select Sefting: | Cument Settings

v [ saveme. |

Media Settings

Media Type | Singleweight Maltie Paper

v|[ [ Custom Setings. ])

Color [ Color/Ba Phota %] [ Paper Config.. ]
Piint Qualty: | Speed ~
Mode @ Automatic (O Custom
[Photoreaiistic v
Paper Sattings
Souwce: | FallPaper | [Rol Paper Option...|
Size [Letter8 172111 v [ userDefired.. |
[ Bordetiess

[ Piint Previen(H)

Ik Levels
MBMB C C M M ¥ ¥

| Peset Detaultsfy]

Saves or deletes Custom Media

ist

ltem Cunent Settings | Registered Sett
Media Type Singleweight Ma... -

Color Densiy 0

Diying Time per .. 0

Paper Feed Adju.. 0

PaperSucton 0

Paper Thickness 1

Cut Method Standard

Platen Giap Auo

Color Color/B4w Phota

Print Qualty Level  LEVEL 1 [Speed)

Hame Print Qualiy Wormal - 360:72
High Speed off
Comment Finest Detail oif
Web Smoothing  Off
Color Adjustment  Color Controls
Gamma 18
Mode Photo-realistic
Setting Default Seliing
(I ,]] Delete | [ Cancel ] Export..

You can choose a setting you have registered from the Media Type

list box.

Variety of Printings

140



Menu arrangement

You can arrange the Select Setting, Media Type, and Paper Size
items.

1. Click the Utility tab, and then click Menu Arrangement.

& [PSON Stylus Pro 9450 Printing Preferences

[ = Main| [T F‘agaLayn” 7 Uity ||

=
Nazzle CheckiN) T@ Speed and Progiess{D)

E Head Cleaning(H) Menu Anangement(T)
. Fiint Head Alignment(F) Export or ImportlE)

.

EPSON Status Moritor 30w ﬁ EFS0M LFF Remate Paneif)
—
= | Monitoring Freferences(i] E Printer Firmware Update(F)

=

ﬂ Print QueLis(S]

Version 6 .50
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2. Select the edit item.

Menu Arrangement

Edit ltem
@&ekeciSeting OMediaType O Paper Size

List
© Mot Display

dd Group Delete Group
e | Cancel Help

3. Inthe Listbox, arrange the items as you prefer, or classify the
items into groups.

;|

You can arrange the list items by drag-and-drop
operation.

To add a new group, click Add Group.

To delete the group, click Delete Group.
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d  Move the unused items into the Not Display group.

Menu Arrangement

Edit ltem

O Select Setiing @ MediaTyps (O Paper Size

List ]
E Singleweight Matte Paper

[] Phato Duality Ink Jet Paper
[Z] Doublemsight Matts Paper
[E] Enhanced Matte Paper
[E] Auchival Matte Paper

[ Photo Paper

I Plain Paper

I3 Others

& Not Display

AddGoup. | [ Debtefoup | [ Feset |

[save | [Loneel | [ B |

Note:
You cannot delete the default items.

4. Click Save.
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Exporting or Importing
You can export or import the settings you have registered as a file.

Exporting the seftings

1. Open the Save or Deletes Select Settings dialog box or the
Saves or deletes Custom Media dialog box.

2. Select the setting in the List box, and click Export.

Saves or Deletes Select Settings

List
Item Curent Settings | Reagistered Sett... ||
Media Type Singlewsight Ma...  Singleweight Ma.
Color Densiy 0 i
Duing Time per .. 0 i
Paper Feed Adju.. 0 0
Paper Suction 0 i
Paper Thickness 1 1
Cut Method Standard Standard
Platen Gap bt duto L
Color Color/BiWw Photo  Color/B&W Photo
Frint Quality Level  LEVEL 1 {Speed]  LEVEL 1 [Speed)
Ik Print Qualiy Wormal - 360%72...  Mormal - 360472...
High Speed off oif
Comment Finest Detal off oif
Web Smoothing  Off Off
Color Adjustment  Color Controls Color Controls
Gamma 1. 3 | |
Mode Pholo-realistic Pholo-redlistic
Setting Default Seling  Default Selting
Souce Rlall Paper Roll Paper
Bordziless f aif
Auto Cut Normal Cut Normal Cut
Size Leter 814211 Letter 81/2411
Aute Ratate off o
Frint Page Line DI oif
(rientatinn Pritrait Prutrait L
[ save ][ Delets ][ Cancel ][[ Export ]][ Impoit. ][ Help ]

3. Select the location, and enter the file name, and then click
Save.
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Importing the settings

1. Open the Save or Deletes Select Settings dialog box or the
Saves or deletes Custom Media dialog box.

2. Click Import.

3. Select the file you want to import, and then click Open.

Saves or Deletes Select Settings

List
© Mot Display ltem Cunsnt Settings | Fegistered Sett_ | 4
[ Setting 1 Media Type Singlewsight Ma... -
Color Densiy 0
Diying Time per... 0
Paper Feed Adiu.. 0
Paper Suction (0
Paper Thickness 1
Cut Method Standard
Platen Gap Auta 2
Color Color/Biw Phata -
n Fiint Qualiy Level  LEVEL 1 [Speed)
e I:l Print Quality Wormal - 36072
High Speed
Comment Firest Detail arf
‘web Smoothing  OFf
Color Adjustment  Calor Conlrals
Gamma | |
Mode Phato-ealitic
Satiing Default Satting
Source Fioll Paper
Borderless off
Auto Cut Normal Cut <
Size Letler 81/2x 11, -
Auto Rotste off
PintPage L Off
Mrirntatinn Prtrait .
Save Delete Export. Impott. Help
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Exporting or importing all settings

You can export or import the all of the printer driver settings as a

file.

1.

Click the Utility tab, and then click Export or Import.

& PSoN Stylus Pro 9450 Printing Preferences

|2 Main | [T PageLayend | Uty |

Nozzle CheckiN)

. Head Cleaning(H)
Fiint Head Alignment(P)

Menu Arangement{T)

Export or ImpartE)

—
EPSON Status Monitar 3w

Moritaring Preferences(i]

=

ﬂ Print Queuis(S)

EPSON LFP Remats Pansl(f)
o
Printet Fimware Update(F)

Version £.50

2. Click Export or Import.

Export or Import

Ewxport ar Import All User Setting

[L Export 1 [ Irnport ] :I[ LCancel

3. Toexport the setting, enter the file name and then click Save.
To import the setting, select the file you want to import and
then click Open.
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Chapter 4
The Control Panel

Buttons, Lights, Messages, and Icons

The control panel of the printer consists of 7 buttons, 4 lights, and
a liquid crystal display (LCD).

Ue
oo

@o
@\@o

12345678 &

©
171
®
o

?.

Buttons
This section describes the functions of the buttons on the control
panel.
Button Description
1 Power button O Turns the printer on or off.
2 Pause button 1l Stops printing temporarily.

Restarts printing if pressed when the printerisin
the pause mode.

The printer returns to the READY state when this
button is pressed in Menu mode.

Clears print data in the printer memory if
pressed and held for 3 seconds.
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Menu button » Enters Menu mode when pressed in the READY
state. When pressed in Menu mode, a desired
menu can be selected.

Enters PRINTER STATUS menu if pressed during

printing.
Cleans the print head if pressed and held for 3
seconds.
Paper Source Selects a paper source (Roll Auto Cut On D
button < /Roll Auto Cut Off @ /Sheet [J))

Returns to the previous level when pressed in
Menu mode.

Enters the cutter replacement mode if pressed
and held for 3 seconds.

Paper Feed Feeds paper in the forward direction.

button v
Y Changes the parameters in the forward order

when selecting a desired parameter in Menu

mode.
Paper Feed Feeds paper in the reverse direction as much
button A as the paper has been fed by using the Paper

Feed v button.

Note:

If you have fed the paper forward by hand,
you cannot feed the paper in the reverse
direction by using this button.

Changes the parameter in the reverse order
when selecting a desired parameter in Menu
mode.
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Enter button +

Executes the item if the selected item is for
execution only.

When Sheet [J is selected, this button ejects
the cut sheet if pressed and held for 3 seconds.

When Roll Auto Cut On e is selected, this
button cuts the paper automatically if pressed
and held for 3 seconds.

When Roll Auto Cut Off @O is selected, this
button feeds the paper if pressed and held for
3 seconds. Then the paper is cut using the
manual cutter unit.

When the printer is drying ink, this button stops
the ink drying process and ejects the paper if
pressed and held for 3 seconds.

Lights

This section describes the functions of the lights on the control

panel.

The lights let you know the status of the printer and the type of

an error when it occurs.

Light

Description

1

Power light
(green)

On:
The printer is on.

Flashing:
The printer is receiving print data or shutting
down.

Off:
The printer is off.

Pause light
(yellow)

n
o

On:
The printer is in the pause mode.

Off:
The printer is ready to print data.
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Paper check light
(red)

D
o

On:

No paper is loaded in the manual feed when
Sheet [J is selected as the paper source.

Roll paper is out when Roll Auto Cut On O or
Roll Auto Cut Off a4 is selected as the paper
source.

The selected paper source (Roll Auto Cut On
D8 /Roll Auto Cut Off @ /Sheet [J)) does not
match the paper source in the printer driver.
The paper lever is in the released position.
The loaded paper is too thick for head
cleaning.

Flashing:

Paper is jammed.

Paper is almost out.

Paper is not cut correctly after the print job
when Roll Auto Cut On D¢ is selected as the
paper source.

Paper is not loaded straight.

Paper is not detected.

Cut sheet is not ejected correctly.

Ink check light
(red)

]
o

On:

The installed ink cartridge is expended.
The installed ink cartridges cannot be used
with this printfer.

The maintenance tank is full.

Flashing:
The installed ink cartridge is nearly expended.
The maintenance tank is nearly full.
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Combination of buttons

This section describes the functions available when several
buttons are pressed at the same time.

Buttons Function

1. Power button ¢ If the printer is turned on while you are
pressing and holding the Pause Il button,
2. Pause button I the printer enters Maintenance mode.

1. Pause button 1l By pressing the Pause [l button and Paper
Source « button, you can switch the Roll

2. Paper Source button < Paper Counter sefting on and off.

Note:

To use this combination of buttons,
REMAINING PPR SETUP in Maintenance
mode and ROLL PAPER COUNTER in Menu
mode should be on.

Messages

This section describes the meaning of messages displayed on the
LCD panel.

Messages are either status messages or error messages. For error
messages, see “An error has occurred” on page 284.

Message Description

READY The printer is ready to print data.
PRINTING The printfer is processing data.
INK DRYING The printer is drying ink.

PAUSE The printer is paused.

Displays EPSON logo The printer is preparing fo print.
and progress bar

CUTTING PAPER The printer is cutting the paper.
PLEASE WAIT
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PLEASE WAIT Wait until READY appears.

CLEANING The printer is cleaning the ink tubes.
PLEASE WAIT

PRESS PAUSE BUTTON Press the Pause button.

CHARGING INK The printer is charging the ink delivery system.
RESETTING The printer is resetting. Wait a while.
PLEASE WAIT

UPDATING FIRMWARE The printer is updating the firmware.

FIRMWARE UPDATE The printer has completed update of the
COMPLETE firmware.
POWER OFF The printer is turning off.
PLEASE WAIT
Icons

This section describes the meaning of icons displayed on the LCD
panel.

Paper source icon

Icons Description

Qe Roll Auto Cut On
q Roll Auto Cut Off
0 Sheet
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Platen Gap icon

Icons Description
peE Widest
pb Wider
prfs Wide

piE, Narrow

Roll Paper Margin icon

Displays the paper margin when the roll paper is selected.

Icons

Description

;.

Displays the top and bottom roll paper margins. This
icon does not appear when Default is selected.

15mm:
Top and bottom margins are15 mm, and right and
left margins are 3 mm.

35/15mm:
Top margin is 35 mm, botftom marginis 15 mm, and
right and left margins are 3 mm.

3mm:
Margins of all sides are 3 mm.

15mm:
Margins of all sides are 15 mm.

Roll Paper Counter icon

Displays when REMAINING PPR SETUP in Maintenance mode
and ROLL PAPER COUNTER in Menu mode is on.

Icons

Description

juE

ROLL PAPER COUNTER is on.
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Remaining ink icon

Displays the amount of ink remaining.

Icons Description

100-81%

80-61%

60-41%

40-21%

20% to nearly full

Ink low

Ink end

=2 |C— | | | | | — | —

Cartridge error or no cartridge

Remaining maintenance tank icon

Displays the free capacity of the maintenance tank. Displays one
maintenance icon for EPSON Stylus Pro 7880/7880C /7450 and
two maintenance icon for EPSON Stylus Pro 9880/9880C /9450.

Icons Description

100-81%

80-61%

60-41%

40-21%

20% to nearly full

Maintenance tank nearly full

Maintenance tank full

Maintenance tank error or no Maintenance tank

| —| — =) == =l §
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Paper suction icon

Icons

Description

Large (168%)

Normal (60%)

Small (0%)

Menu Seftings

When to use Menu mode

The Menu mode enables you to make printer settings similar to
those you would normally make in the driver or software, as well
as other additional settings — directly from the control panel.

Note:

[ Some applications may send commands to the printer that override
the Menu settings. If you are not getting the results you expect,
check your application’s settings.

A To see the current Menu settings, print a status sheet.
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Menu list

Menu Item Parameter
“PRINTER SETUP” “ROLL PAPER COUNTER” ROLL PAPER LENGTH
on page 163 on page 163

ROLL LENGTH ALERT

"PLATEN GAP” on page
163

NARROW, STANDARD, WIDE,
WIDER, WIDEST

"PAGE LINE” on page 164

ON, OFF

“INTERFACE"” on page
164

AUTO, USB, NETWORK

“"CODE PAGE” on page
164

PC437, PC850

“ROLL PAPER MARGIN”
on page 165

DEFAULT,

TOP/BOTTOM 15 mm,
TOP 35/BOTTOM 15 mm,
3 mm, 15 mm,

“PAPER SIZE CHECK” on ON, OFF
page 166
“PAPER SKEW CHECK" on ON, OFF

page 166

“TIME OUT” on page 166

OFF, 30sec, 60sec, 180sec,
300sec

“CUTTER ADJUSTMENT” EXECUTE
on page 167

“REFRESH MARGIN” on ON, OFF
page 167

“AUTO NOZZLE CHECK" OFF, ON
on page 167

"AUTO CLEANING” on ON, OFF
page 167

"QUIET CUT” on page 167 | OFF, ON
“INITIALIZE SETTINGS” on EXECUTE

page 168
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“TEST PRINT” on “NOZZLE CHECK” on PRINT
page 168 page 168
“STATUS SHEET” on page PRINT
168
“JOB INFORMATION" on PRINT
page 168
“"CUSTOM PAPER” on PRINT
page 168
“PRINTER “VERSION" on page 169 TNOxxxx. ICBS
STATUS” on TWOxxxx. ICBS
page 169
“PRINTABLE PAGES” on LIGHT LIGHT BLACK xxxxxx
page 169 PAGES
(EPSON Stylus Pro
9880/9880C/7880/7880C) VIVID LIGHT MAGENTA XXXXXX
PAGES

LIGHT CYAN xxxxxx PAGES

LIGHT BLACK xxxxxx PAGES

MATTE BLACK/PHOTO BLACK
XXXXXX PAGES

CYAN xxxxxx PAGES

VIVID MAGENTA XXXXXX
PAGES

YELLOW xxxxxx PAGES

“PRINTABLE PAGES” on
page 169

(EPSON Stylus Pro
9450/7450)

MATTE BLACK xxxxxx PAGES

MATTE BLACK 2 xxxxxx PAGES

MAGENTA xxxxxx PAGES

MAGENTA 2 xxxxxx PAGES

CYAN xxxxxx PAGES

CYAN 2 xxxxxx PAGES

YELLOW xxxxxx PAGES

YELLOW 2 xxxxxx PAGES
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“INK LEVEL” on page 169
(EPSON Stylus Pro
9880/9880C/7880/7880C)

LIGHT LIGHT BLACK E*****F,
E****F, E***F, E**F, E*F, nn%, 0%

VIVID LIGHT MAGENTA
Eresssf Ereesp Exodf E*4F, E4F,
nn%, 0%

LIGHT CYAN E*****F, E****F,
E***F, E**F, E*F, nn%, 0%

LIGHT BLACK E*****F, E****F,
E***F, E**F, E*F, nn%, 0%

MATTE BLACK/PHOTO BLACK
E*****F’ E****F, E***F, E**F’ E*F,
nn%, 0%

CYAN E*****F, Ex***F E***F,
E**F, E*F, nn%, 0%

VIVID MAGENTA E*****F,
E****F, E***F, E**F, E*F, nn%, 0%

YELLOW E**"**F, E*"**F, E*"*F,
E**F, E°F, nn%, 0%

“INK LEVEL” on page 169
(EPSON Stylus Pro
9450/7450)

MATTE BLACK E*****F, E****F,
E***F, E**F, E*F, nn%, 0%

MATTE BLACK2 E*****F, E****F,
E***F, E**F, E*F, nn%, 0%

MAGENTA E*****F, E****F,
E***F, E**F, E*F, nn%, 0%

MAGENTA 2 E*****F, E****F,
E***F, E**F, E*F, nn%, 0%

CYAN E*****F, E****F’ E***F,
E**F, E*F. nn%, 0%

CYAN 2 E***F, E***F, E***F,
E**F, E°F, nn%, 0%

YELLOW E*****F, E****F, E***F,
E**F, E*F, nn%, 0%

YELLOW 2 E*****F, E****F,
E***F, E**F, E*F, nn%, 0%
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“MAINTENANCE TANK”

E*****F, E****F, E***F, E**F, E*F,

on page 170 nN%, 0%
“USAGE COUNT” on INK xxxxx.xml
page 170

PAPER xxxxx.xcm
“"CLEAR USAGE COUNT” INK EXECUTE
on page 170

PAPER EXECUTE
“JOB HISTORY"” on page No. 0-No. 9

170

“"TOTAL PRINTS” on page
170

XXXXXX PAGES

“SERVICE LIFE” on page
171

CUTTER
e S e s
nn%, 0%

CR MOTOR
E*****F’ E****F, E***F, E**F’ E*F,
nn%, 0%

PF MOTOR
Erasssf Eressp Erssf EX4F, E4F,
nn%, 0%

PRESSURE MOTOR
Eroessf Erosf Erssf EAoF, EAF,
nn%, 0%

HEAD UNIT
E*****F’ E****F, E***F, E**F’ E*F,
nn%, 0%

CLEANING UNIT
o g
nn%, 0%

“EDM STATUS” on page
171

NOT STARTED, ENABLED,
DISABLED

LAST UPLOADED
MM/DD/YY HH:MM GMT,
(NOT UPLOADED)

The Control Panel 159




“CUSTOM
PAPER” onpage
172

“"PAPER NUMBER"” on
page 172

STANDARD, 1-10

“"PLATEN GAP” on page
172

NARROW, STANDARD, WIDE,
WIDER

“THICKNESS PATTERN” on PRINT
page 173
“"THICKNESS NUMBER" on 1-15

page 173

“CUT METHOD” on page
173

STANDARD, THIN PAPER,
THICK PAPER,FAST, THICK
PAPER,SLOW

“"PAPER FEED ADJUST” on
page 173

-0.70% - 0.70%

"DRYING TIME” on page
173

0.0 sec- 10.0 sec

“PAPER SUCTION" on
page 173

STANDARD, -1, -2, -3, -4

“M/W ADJUSTMENT” on
page 173

STANDARD, 1, 2

“MAINTENANCE
“onpage 174

"CUTTER REPLACEMENT”
on page 174

EXECUTE

“BK INK CHANGE (for
EPSON Stylus Pro
9880/9880C/7880/7880C
only)” on page 174

EXECUTE

"POWER CLEANING” on
page 174

EXECUTE

“"CLOCK SETTING” on
page 174

MM/DD/YY HH:MM

“"CONTRAST
ADJUSTMENT” on page
174

-20(dec) to +20(dec)

“"HEAD
ALIGNMENT” on
page 174

“"PAPER THICKNESS” on
page 174

STANDARD, 0.1 mm - 1.5 mm

“"ALIGNMENT” on page
175

AUTO, MANUAL
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175

“NETWORK “"NETWORK SETUP” on DISABLE, ENABLE
SETUP” on page page 175
“IP ADDRESS SETTING” on AUTO, PANEL
page 175
*IP, SM, DG SETTING” on IP ADDRESS
page 175 000.000.000.000 -
192.168.192.168 -
255.255.255.255
SUBNET MASK
000.000.000.000 -
255.255.255.000 -
255.255.255.255
DEFAULT GATEWAY
000.000.000.000 -
255.255.255.255
"BONJOUR" onpage 175 | ON, OFF
“INIT NETWORK SETTING” EXECUTE
on page 176

Basic Menu setting procedure

This section describes how to enter Menu mode and make settings

with the buttons on the control panel.

Note:

d  Press the Pause Nl button whenever you want to exit Menu mode

and return to the ¥ state.

Press the Paper Source « button to return to the previous step.

Enter Menu mode
Make sure that & appears on the LCD panel, and then
press the Menu® button. The first menu appears on the LCD
panel.
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Select a menu.
Press the Paper Feed ¥ button or Paper Feed A button to
select a desired menu.

Set the menu.
Press the Menu P button to set the selected menu. The first
item appears on the LCD panel.

Select an item.
Press the Paper Feed ¥ button or Paper Feed A button to
select a desired item.

Set the item.
Press the Menu P button to enter the selected item. The first
parameter appears on the LCD panel.

Select a parameter.
Press the Paper Feed ¥ button or Paper Feed A button to
select a parameter for the item.

Set the parameter.

Press the Menu P button to store the selected parameter. If
the parameter is for execution only, press the Enfer « button
to execute the function for the item.

Exit Menu mode.
Press the Pause Il button. The printer returns to the
state.
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Details of Menu mode

PRINTER SETUP

This menu contains the following items.

ROLL PAPER COUNTER

You can get a message when there is not much paper left, by
setting the roll alert.

When using roll paper, enter the length of roll paper set in the
printer and the alert value. You can set the roll paper length from
5.0 t0 99.5 m, and the roll length alert from 1 to 15 m.

Note:

This setting is available only when you select RULL for REMAINING
PPR SETUP in Maintenance mode. See “REMAINING PPR SETUP”
on page 197 for details.

PLATEN GAP

You can adjust the distance between the print head and paper.
Normally, leave this set to &1 If you find that printed
images are smeared, select or . Select + for
printing on thin paper, or ! " for printing on thick paper.
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PAGE LINE

You can select whether to print the page line (line along which to
cut off) on roll paper. Select it if you want to print the page line,
or otherwise.

This operation changes according to the Auto Cut settings.

Paper Source Print Page Line Printer’s Operation

Roll Auto Cut On On Prints a page line on the right

D side only, and cuts paper
automatically after the print
job.

Roll Auto Cut On Off Does not print any page lines,

D and cuts paper automatically

after the print job.

Roll Auto Cut Off @ Oon Prints page lines on the right
side and below the data, but
does not cut paper
automatically after the print
job.

Roll Auto Cut Off @@ Off Does noft print any page lines
and does not cut paper.

Note:
This setting is available for roll paper only.

INTERFACE

You can select an interface to receive your print data. When you
select#LiT{l, the printer automatically switches between interfaces,
depending on which one is receiving data first. When you select
UEE ort k2, only the selected interface receives your print
data. If no more printjob is received, the printer returns to an idle
state after 10 seconds or more.

CODE PAGE

You can select a code page:
(multilingual).

(extended graphics) or F
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ROLL PAPER MARGIN

You can select margins for roll paper:

Margin settings Top Bottom Left/Right
DEFAULT See the list below. 3 mm
TOP/BOTTOM 15 mm 15 mm 15 mm 3 mm
TOP 35/BOTTOM 15 mm 35 mm 15 mm 3 mm

15 mm 15 mm 15 mm 15 mm

3 mm 3 mm 3 mm 3 mm

The following table shows the default paper margin for the paper.

Roll Paper Top/Bottom Left/Right

Enhanced Matte Paper 15 mm 3 mm
Premium Luster Photo Paper (260)
Premium Glossy Photo Paper (170)
Premium Semigloss Photo Paper (170)
Epson Proofing Paper White Semimatte
Epson Proofing Paper Publication
Textured Fine Art Paper

Plain Paper

Tracing Paper

Singleweight Matte Paper

Plain Paper (line drawing)

Singleweight Matte Paper (line drawing)
UlfraSmooth Fine Art Paper

Photo Paper Gloss 250

Canvas

Watercolor Paper-Radiant White
Doubleweight Matte Paper

Premium Glossy Photo Paper (250) 20 mm 3 mm
Premium Semigloss Photo Paper (250)
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When the same data is printed with a 3 mm margin and a 15 mm
margin and compared, you may notice that part of the right side
of the 15 mm margin image is not printed.

e :“: Bottom
Area to be 15 mm

Clipped

Printable area

Roll paper

‘ X ﬁ Top
: : 15mm Print direction

1
15 mm f—‘e 9}** 15 mm

Right Leading edge Left

PAPER SIZE CHECK
Select (i to check the width of paperloaded in the printer to match

the width of paper even if the paper width does not match the
data. We recommend you select (.

PAPER SKEW CHECK

When you select {#, if the paper is not straight,
appears on the LCD panel and the printer stops printing. When

printed data is out of range of the paper, and the printer continues
to print.

TIME OUT

The setting range is 30 to 300 seconds. If the cable of your printer
is unplugged or your printer hangs up for more than the set time
range, the print job is cancelled and the printer starts paper feed.

The Control Panel 166



CUTTER ADJUSTMENT

You can adjust the paper cutting position when printing with a
top and bottom margin of zero. This function prints cutter
adjustment patterns and you can select the appropriate cutting
position from them.

REFRESH MARGIN

When you select {i#, the printer cuts an extra print area after
borderless printing is used automatically.

AUTO NOZZLE CHECK

When you select {i#, the printer performs a nozzle check before
printing, for each print job.

Note:
Do not select Ut if you are using non-Epson special media, or if the
width of paper you are using is less than 210 mm.

[ This setting is available only when you select (it for AUTO
CLEANING.

AUTO CLEANING

When you select &t and perform a nozzle check from the printer
driver or the control panel, the printer not only checks for clogged
nozzles, but also performs head cleaning automatically.

Note:
Do not select Ut if you are using non-Epson special media, or if the width
of paper you are using is less than 210 mm.

QUIET CUT

When you select (i}, the printer cuts the printout slowly to
decrease the cutting noise and paper particles.
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INITIALIZE SETTINGS
Y

an return all setting values you have made in the
to their factory set value.

TEST PRINT

This menu contains the following items.

NOZZLE CHECK

You can print a print head nozzle check pattern for each ink
cartridge. From the printing results, you can check whether the
nozzles are delivering ink properly. For details, see “Checking the
print head nozzles” on page 176.

Note:

You can print a nozzle check pattern using the Utility menu in the
printer software. For Windows, see “Using the Printer Utilities” on
page 31. For Mac OS X, see “Using Printer Utilities” on page 53.

STATUS SHEET

You can print the current status. For details, see “Printing a status
sheet” on page 192.

JOB INFORMATION

You can print the job information saved in the printer (up to 10
jobs).

CUSTOM PAPER

You can print information that you have registered.
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PRINTER STATUS

This menu contains the following items.

VERSION

You can see the firmware version.

PRINTABLE PAGES

You can see the number of pages printable for each ink cartridge.

INK LEVEL

You can see the amount of ink left in each ink cartridge.

E sksiesiesiesk F
Eskkkk F
Eskek  F
E sk F
Ek F
nn%

0%

(100-81%)
(80-61%)
(60-41%)
(40-21%)
(20-11%)

(less than 10%)

(ink end)
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MAINTENANCE TANK

You can see the free capacity of the Maintenance tank.
E sieksesiesk F (100-81%)

Esksek F (80-61%)

E skslesk (60-41%)

F
Ex%k T (40-21%)
F

Ek (20-11%)

nn% (less than 10%)

0% (maintenance tank full)
USAGE COUNT

You can see the ink consumption in milliliters and paper
consumption amount in centimeters.

Note:
Values shown in .

are rough indications.

CLEAR USAGE COUNT

You can clear the values set in

JOB HISTORY
You can see the ink consumption (IHk) in milliliters and paper
consumption (FHFER) in cm? for each printjob saved in the printer.

The latest job is saved as No. 0.

TOTAL PRINTS

You can see the total amount of pages you have printed.
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SERVICE LIFE

You can see the service life of each consumable.

CUTTER You can see the cutter life.
Note:
Values displayed on the LCD panel are rough
indications.
CR MOTOR For maintenance service person only
PF MOTOR For mainfenance service person only
PRESSURE For maintenance service person only
MOTOR
HEAD UNIT For maintenance service person only
CLEANING UNIT | For maintenance service person only

EDM STATUS

You can see if the EDM is enabled or disabled. If the EDM is
enabled, the time that the EDM status was last uploaded is
displayed.
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CUSTOM PAPER

This menu contains the following items. To make the paper
setting, see “Making the paper settings” on page 188.

PAPER NUMBER

When you select the printer determines the paper
thickness automatically. You can also select M. (i can be any
number between 1 to 10) to register or recall the following settings
you have made.

O Platen gap

Thickness pattern
Thickness number
Cut method

Paper feed adjustment
Drying time

Paper suction

I U A A S A

MicroWeave adjustment

Note:

If you select
settings. If you selec
settings.

the printer prints data according to the driver
. i, the control panel settings override the driver

PLATEN GAP

You can adjust the distance between the print head and paper.
Normally, leave this set t If you find that printed
images are smeared, select!: Select for printing on thin
paper, or for printing on thick paper.
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THICKNESS PATTERN

rint the paper thickness detection pattern. If you select

the pattern is not printed.

THICKNESS NUMBER

Check the paper thickness detection pattern, and then enter the
number for the print pattern with the smallest gap.

CUT METHOD

You can spec1fy a Cuttmg method

PAPER FEED ADJUST
You can set the paper feed amount. The range is -0.70 to 0.70%.

DRYING TIME

You can set the ink drying time for each print head pass. Therange
is 0 to 10 seconds.

PAPER SUCTION
You can set the suctlon pressure used to feed the printed-paper.
Select -1, -2, ~%, or —i

M/W ADJUSTMENT

You can adjust the MicroWeave mode. The setting range is
5T 1 and Z. Increase the value to give priority to the print
speed or decrease it to give priority to the print quality.
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MAINTENANCE

This menu contains the following items.

CUTTER REPLACEMENT
You can see the procedure used to replace the paper cutter. Follow

the instructions on the LCD panel.

BK INK CHANGE (for EPSON Stylus Pro 9880/9880C/7880/7880C
only)

You can change the black ink according to your purpose. You can
choose either Matte Black or Photo Black. See “Converting the
Black Ink Cartridges” on page 250 for details.

POWER CLEANING

You can use this function to clean the print head more effectively
than normal head cleaning.

CLOCK SETTING

You can set year, month, date, hour, and minute.

CONTRAST ADJUSTMENT
You can adjust the contrast of the LCD panel.

HEAD ALIGNMENT

This menu contains the following items.

PAPER THICKNESS

You can adjust the thickness of the paper to use. If you use Epson
spec' 1 media and its paper thickness is 0.2 mm or 1.2 mm, select
. If you use non-Epson special media, enter the paper
thlckness in the range of 0.1 to 1.5 mm.
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ALIGNMENT

You can correct any head misalignment to obtain optimum
printing results. For details, see “Aligning the printhead” on page
178.

NETWORK SETUP

This menu contains the following items. For detailed information
about network settings, see the Administrator’s Guide.

NETWORK SETUP

You can configure the network setting of the printer. The
following items appear only when = is selected.

IP ADDRESS SETTING

You can select the method to set the IP address to the printer.
When & is not displayed.
Select to set these addresses using the printer’s control
panel.

Choose Fi when setting the IP address, subnet mask, and

1 when getting the IP address from a DHCP server.
The IP address is automatically obtained from the DHCP server
whenever the printer is reset or turned on.

IP, SM, DG SETTING
You can set the IP address, Subnet Mask, and Default Gateway to
the printer.

BONJOUR

You can set the Bonjour settings of the printer.

The Control Panel 175



INIT NETWORK SETTING

You can return the network settings of the printer to the factory
default value.

Checking the print head nozzles

To find out if the nozzles are delivering ink properly, you can
print a nozzle check pattern. If the nozzles are not delivering ink
properly, missing dots will be evident in the print pattern. To
print a nozzle check pattern, follow the steps below.

Note:

a

If you want to perform an auto nozzle check before printing for each
print job, select (i for AUTO CLEANING and then select {1 for
AUTO NOZZLE CHECK.

Before you start printing your data, make sure that nozzle check
pattern printing is complete; otherwise, the print quality may
decline.

Make sure that paper is loaded in the printer.

Press the Menu P button to enter Menu mode.

Press the Paper Feed ¥ button or Paper Feed A button to
display I, and then press the Menu P button.

Press the Paper Feed ¥ button or Paper Feed A button to
display !

Press the Menu P button to display F

Press the Enfer « button again to start printing anozzle check
pattern.

After anozzle check patternis prmted the printer exits Menu
mode and returns to the ' state.
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If you find that any dots are missing from the test lines in the

pattern, you need to clean the print heads. Press the Menu »

button for more than 3 seconds or access the Head Cleaning utility
software. For Windows, see “Using the Printer Utilities” on page

31. For Mac OS X, see “Using Printer Utilities” on page 53.
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Aligning the print head

To prevent deterioration of print quality caused by misalignment
of the print head, align the print head before you start printing
your data. You can align the print head either manually or
automatically. Try the automatic print head alignment first. If the
print head is still misaligned, try to perform the print head
alignment manually.

Aligning the print head automatically

1. Make sure that paper is loaded in the printer.
Note:
For best results in printing the head alignment pattern, use the same
media that you normally use to print your data.

2. Press the Menu » button to enter Menu mode.

3. DPress the Paper Feed V button or Paper Feed A button to
display | iT, and then press the Menu P button.

i appears, press the Menu P button.

5. Press the Paper Feed ¥ button or Paper Feed A button to
select [» or a paper thickness value between &.1 1
and 1 When the paper thickness value is 0.2 mm or
1.2 mm, select & I; otherwise, select the actual paper
thickness Value

6. Press the Enfer « button to register your value.

7. Press the Paper Source 4 button, and then press the Paper
Feed V¥ button.

" appears on the lower row on the LCD panel,
press the Menu P button.
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9.

10.

11.

Select #1171 and press the Menu » button. Then, press the
Paper Feed ¥ button or Paper Feed A button to select

Press the Enfer « button, and the printer starts printing. After
printing is complete, the head alignment starts automatically.

If you are not satisfied with the result of the
alignment, press the Paper Source 4 button to return to the
previous level, and then select EI-[: Ll

If you are not sat1sf1ed with the result of the
alignment, try LiHI-[

You can also align the print head individually by selecting
or £ . Select an ink dot size from
EI-Ir #1 tok] % depending on the media you use and the
print mode you want to try. The table in “Ink dot size” on
page 180 illustrates which parameter is available for the
media type and print quality. For Print Quality, refer to the
printer driver.

Press the Pause Il button to return to the state.
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Ink dot size
EPSON Stylus Pro 9450/7450 for Windows:

Media Type Print Quality

A B C Quality Options (LEVEL)

1 2 3 4 5

PhotoQualityInkJet | #1 #2 | #2 | #] #2 | #2 | #3 #3
Paper
Singleweight Matte
Paper
Doubleweight
Matte Paper
Enhanced Matte
Paper

Archival Matte
Paper

Premium Glossy #2 | #2 #3 - #2 | #2 | #3 #3
Photo Paper (170)
Premium Semigloss
Photo Paper (170)
Enhanced Matte
Poster Board

EnhancedSynthetic #1 - #2 #1 #2 | #2 | - -
Paper
Enhanced
Adhensive
Synthetic Paper

Plain Paper #1 - #2 | #1 #1 #2 | #2 | #2
Plain Paper (line #1 - #2 - #1 #2 | #2 -
drawing)

Singleweight Matte #1 - #2 #1 #2 | - #3 -

Paper (line drawing)

Tracing Paper #1 - #2 | - #1 - #2 -

* Print Quality A: Speed, B: Production, C: Quality
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EPSON Stylus Pro 9450/7450 for Mac OS X:

Media Type Automatic Advanced Settings (Print
Quality)

A B (& D E F G H
Photo Quality Ink #1 #2 | #2 - #1 #2 | #3 | -
Jet Paper
Singleweight Matte
Paper
Doubleweight

Matte Paper
Enhanced Matte
Paper

Archival Matte
Paper

Premium Glossy #2 | #2 | #3 - - #2 | #3 | -
Photo Paper (170)
Premium Semigloss
Photo Paper (170)
Enhanced Matte
Poster Board

Enhanced #1 - #2 - #1 #2 | - -
Synthetic Paper
Enhanced
Adhensive
Synthetic Paper

Plain Paper #1 | - #2 | #1 #1/#2% | #2 | - -
Plain Paper (line #1 - #2 - #1/#2** | #2 | - -
drawing)

Singleweight Matte #1| - #2 | - #1 #2 | #3 | -
Paper (line

drawing)

Tracing Paper #1 - #2 | - #1 #2 | - -

* Print Quality A: Speed, B: (Medium), C: Quality, D: Draft, E: Normall,
F: Fine, G: SuperFine, H: SuperPhoto

** When Super MicroWeave of the printer driver is selected, select #2. When
Super Microweave is not selected, select #1.
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EPSON Stylus Pro 9880/9880C/7880/7880C for Windows:

Media Type

Print Quality

A

C

Quality Options (LEVEL)

1

2

3

4

Premium Luster Photo
Paper (260)

Premium Glossy Photo
Paper (250)

Premium Semigloss Photo
Paper (250)

Premium Glossy Photo
Paper (170)

Premium Semigloss Photo
Paper (170)

Premium Glossy Photo
Paper

Premium Semigloss Photo
Paper

Premium Luster Photo
Paper

Photo Paper Gloss 250
Epson Proofing Paper
White Semimatte

Epson Proofing Paper
Publication

Epson Proofing Paper
Commercial

Enhanced Matte Poster
Board

#2

#3

#3

#2

#3

#3

Velvet Fine Art Paper
Textured Fine Art Paper
UltraSmooth Fine Art Paper

#3

#3

#3

#3

Watercolor Paper -
Radiant White
Canvas

#2

#3

#2

#3

Doubleweight Matte
Paper

Singleweight Matte Paper
Photo Quality Ink Jet Paper
Singleweight Matte Paper
(line drawing)

#1

#2

#3

#1

#2

#3
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Enhanced Matte Paper #2 | #3 | #3 | - #1 #2 | #3 #3
Archival Matte Paper

Plain Paper #1 #2 | - #1 #1 #2 | #2 | -
Plain Paper (line drawing) #1 #2 | - - #1 #2 | #2 -
Tracing Paper #1 #2 | - - #1 - #2 | -

* Print Quality A: Speed, B: Quality, C: Max Quality
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EPSON Stylus Pro 9880/9880C /7880/7880C for Mac OS X:

Media Type Automatic Advanced Settings (Print
Quality)
A B C D E F G H
Premium Luster #2 #3 #3 - - #2 #3 #3

Photo Paper (260)
Premium Glossy
Photo Paper (250)
Premium Semigloss
Photo Paper (250)
Premium Glossy
Photo Paper (170)
Premium Semigloss
Photo Paper (170)
Premium Glossy
Photo Paper
Premium Semigloss
Photo Paper
Premium Luster
Photo Paper
Photo Paper Gloss
250

Epson Proofing
Paper White
Semimatte

Epson Proofing
Paper Publication
Epson Proofing
Paper Commercial
Enhanced Matte
Poster Board

Velvet Fine Art Paper | #3 - #3 - - - #3 #3
Textured Fine Art
Paper

UltraSmooth Fine Art
Paper

Watercolor Paper - #2 | - #3 | - - #2 #3 -
Radiant White
Canvas
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Doubleweight Matte #1 #2 | #3 | - #1 #2 #3 -
Paper

Singleweight Matte
Paper

Photo Quality Ink Jet
Paper

Singleweight Matte
Paper (line drawing)

Enhanced Matte #2 | #3 | #3 - #1 #2 #3 #3
Paper
Archival Matte
Paper

Plain Paper #1 - #2 | #1 #1/#27 | #2 - -

Plain Paper (line #1 - #2 - #1/#2* | #2 - -
drawing)

Tracing Paper #1 - #2 | - #1 #2 - -

* Print Quallity A: Speed, B: (Medium), C: Quality, D: Draft, E: Normal,
F: Fine, G: SuperFine, H: SuperPhoto

** When Super MicroWeave of the printer driver is selected, select #2. When
Super Microweave is not selected, select #1.

The Control Panel 185



Aligning the print head manually

If you are not satisfied with the result of the automatic head
alignment, you can perform the head alignment manually. To
perform the head alignment manually, follow the steps below.

1. Press the Menu P button to enter Menu mode.

2. Press the Paper Feed ¥ button or Paper Feed A button to
display T, and then press the Menu P button.

f

3. WhenF = appears, press the Menu P button.

4. Press the Paper Feed ¥ button or Paper Feed A button to
select or a paper thickness value between £
and i . When the paper thickness value is 0.2 mm or
1.2 mm, select & 1; otherwise, select the actual paper
thickness value.

5. Press the Enfer « button to register your value.

6. Pressthe Paper Source 4button, then press the Paper Feed

¥ button.

7. appears on the lower row on the LCD panel,
press the Menu » button.

8. SelectH

L. and press the Menu » button. Then, press the
PO per Feed V¥ button or Paper Feed A button to select &1~

9. Press the Enter « button, and the printer starts printing.

Head alignment pattern examples:
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10.

11.

12.

EPSON Stylus Pro 9880/9880C/7880/7880C:

Lc VLm

1 2 3 45 6 7 8 9 1 2 3 45 6 7 8 9

EPSON Stylus Pro 9450/7450:

After printing is finished, the pattern number and current set
number are displayed. Select the set that has the smallest gaps,
and then press the Paper Feed ¥ button or Paper Feed A
button to display the number for that set.

Press the Enfer « button to register the set number. The next
pattern number appears. Then repeat step 10.

If you are not satisfied with the result of this alignment, press
the Paper Source < button to return to the previous level,
and then select &

If you are not satlsfled with the result of the
alignment, try UHI-[:

After you set the patterns, press the Pause Il button to return
to the
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Making the paper settings

You canregister and recall your own paper settings for any media.

The paper settings you can make are:

a

L U0 U0 0 0 UJ oJ o

Paper number

Platen gap

Thickness pattern
Thickness number
Cut method

Paper feed adjustment
Drying time

Paper suction

MicroWeave adjustment

The Control Panel

188



Registering the settings

To register the paper settings, follow the steps below.

1.

2.

10.

Load the paper that you want to check.
Press the Menu » button to enter Menu mode.

Press the Paper Feed ¥ button or Paper Feed A button to
display & :

Press the Menu » button to display F+

Press the Menu P button, and then press the Poper Feed v
button or Paper Feed A button to select : i+ or the
number (Hz. 1 tokz. 18)you want to register as the setting.

If you use Epson special media, select and then go
tostep 11. You do not need to make the paper thickness setting
because » automatically determines the paper
thickness.

Press the Enfer « button to register the paper number.

Press the Paper Source < button.

Select itiF, and then press the Menu P button. Press
the Paper Feed V¥ button or Poper Feed A button to select

i, or HIDER, and then press the Enfer «

Sy

button to save the selected platen gap setting.

Press the Paper Source < button.

Select T} ,and then press the MenuP button.
Press the Enfer « button to print the paper thickness test
printing pattern.
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11.

13.

14.

15.

16.

17.

18.

19.

Paper thickness test pattern example:

smallest gap

Examine the printed pattern to determine which set of lines
are aligned (showing the smallest gap), and note the
corresponding number.

appears. Press
the Paper Feed ¥ button or Paper Feed A button to select
the number noted in step 11, and then press the Enter «
button to save the selected value.

Press the Paper Source < button.

Select i , and then press the Menu » button. Press
per Feed A button to select
HIDE FaF ST, or THIN

and then press the Enfer « button.

o,

Press the Paper Source < button.

Selectf I, and then press the Menu® button.
Press the Paper Feed ¥ button or Paper Feed A button to

set the paper feed amount, and then press the Enfer « button.

Press the Paper Source < button.

Select! .
the Paper Feed ¥ button or Paper Feed A button to select
the time in seconds, and then press the Enter « button.

', and then press the Menu» button. Press

Press the Paper Source < button.
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20.

21.

22.

Select ! i, and then press the Menu P button.
Press the Poper Feed v button or Paper Feed A button to

select & ~1,~&,~%, or -4, and then press the Enter «
button.

Press the Paper Source < button.

Select i ', and then press the Menu » button.

Press the Paper Feed ¥ button or Paper Feed A button to
adjust MicroWeave. Increase the value to give priority to the
print speed, or decrease it to give priority to the print quality.

Press the Enfer « button to save the selected value.

Selecting the registered settings

To select the registered settings, follow the steps below.

1.

2.

Press the Menu P button to enter Menu mode.

Press the Paper Feed ¥ button or Paper Feed A button to
display & F, and then press the Menu P button.

Press the Paper Feed ¥ button or Paper Feed A button to
display F , and then press the Menu P button.

Press the Paper Feed ¥ button or Paper Feed A button to
select the number registered that you want to use. If you select
= :, the printer prlnts data according to the driver
settmgs If you select H:
the driver settings.

i, the control panel settings override

Press the Enter « button. If you select . i, the number you
selected appears on the LCD panel.

Press the Pause [l button to exit Menu mode.
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Printing a status sheet

While in Menu mode, you can print a status sheet to see the
current default values. To print a status sheet, follow the steps
below.

1. Make sure that paper is loaded in the printer.

2. Press the Menu P button to enter Menu mode.

3. DPress the Paper Feed V¥ button or Paper Feed A button to
display I, and then press the Menu » button.

4. Press the Poper Feed ¥ button or Paper Feed A button to
display &1 T, and then press the Menu » button.

5. Press the Enter « button again to start printing a status sheet.

After printing is finished follow the message on the LCD
panel to return to the RE#L

Setting the alert value of the paper

You can get a message when there is not much roll paper left, by
setting the alert value using the steps below.

Note:

This setting is available only when you select RULL for REMAINING
PPR SETUP in Maintenance mode. See “REMAINING PPR SETUP”
on page 197 for details.

1. Press the Menu P button to enter Menu mode.

2. DPress the Paper Feed ¥ button or Paper Feed A button to
display | *, and then press the Menu P button.
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Press the Poper Feed ¥ button or Paper Feed A button to
display R ;, and then press the Menu »
button.

Press the Paper Feed ¥ button or Paper Feed A button to
select the length of the roll paper (between 5 and 99.5 m or 15
and 300 ft), and then press the Enter « button.

The screen changes so that you can select the alert value. Press
the Paper Feed ¥ button or Paper Feed A button to select
the alert value (between 1 and 15 m or 3 and 50 ft).

Press the Enfer « button to set the alert value.

After you set the alert value, press the Pause Il button to
return to the

Maintenance Mode

Maintenance mode sefting procedure

This section describes how to enter Maintenance mode and make
settings with the buttons on the control panel.

To make Maintenance mode settings, follow the steps below.

Note:

4

a

Press the Paper Source A button to return to the previous step.

While you are using the printer in Maintenance mode, no error
message (if any) appears on the LCD panel. Therefore, use
Maintenance mode when the printer is in the normal state (no error).
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Enter Maintenance mode.

Make sure that the printer is turned off. While pressing and
holding the Pause Il button, press the Power O button to
turn on the printer.

Select an item.
Press the Paper Feed ¥ button or Paper Feed A button to
select a desired item.

Set the item.
Press the Menu P button to enter the selected item. The first
parameter is displayed on the LCD panel.

Select a parameter.
Press the Paper Feed ¥ button or Paper Feed A button to
select a parameter for the item.

Set the parameter.

Press the Enfer « button to store the selected parameter.

If the parameter is used for execution only, press the Enfer «
button to execute the function for the item.

Note:
If a second parameter is displayed on the LCD panel, repeat steps 4
and 5 to select and set the second parameter.

Exit Maintenance mode.
Press the Power O button to turn off the printer, and then
turn it on again.
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Maintenance mode list

ltem First parameters Second parameters
“HEX DUMP” on PRINT EXECUTE
page 196
“"LANGUAGE” on ENGLISH, FRENCH, -
page 197 ITALIAN, GERMAN,
PORTUGUE, SPANISH,
DUTCH
“REMAINING PPR OFF, ROLL -

SETUP” on page 197

“UNIT” on page 198

METER, FEET/INCH

"CUT PRESSURE” on

0% - 150%

page 198

*SS CLEANING” on EXECUTE -
page 198

“PWR ON ROLL PPR ON, OFF -
FEED” on page 198

“DEFAULT PANEL" on EXECUTE -

page 198
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“INKINFO MENU” on
page 198

EPSON Stylus Pro
9880/9880C/7880/7880
C:

LIGHT LIGHT BLACK
VIVID LIGHT MAGENTA
LIGHT CYAN

LIGHT BLACK

MATTE BLACK (or
PHOTO BLACK)

CYAN

VIVID MAGENTA
YELLOW

EPSON Stylus Pro
9450/7450:
MATTE BLACK
MATTE BLACK 2
CYAN

CYAN 2
MAGENTA
MAGENTA 2
YELLOW
YELLOW 2

MANUFACTURE,
COLOR, INKTYPE, INK
CAPACITY, INK LEVEL,
PRODUCTION DATE,
EXPIRATION DATE, INK
LIFE, INK AGE

HEX DUMP

Details of maintenance mode items

Data received from the host computer can be printed out in
hexadecimal numbers.

To print out the data, follow the steps below.

1. Make sure that paper is loaded in the printer.

2. While in Maintenance mode, press the Poper Feed ¥ button

or Paper Feed A button to display

3. Press the Menu P button to displa
Enter « button again to start printing.

", and then press the
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The print data in the print buffer is printed with 16-byte hex.
data in the left column and corresponding ASCII characters
in the right column.

Note:

If the last data is less than 16 bytes, it is not printed until you press the
Pause Il button.

LANGUAGE
You can select the language to be displayed on the LCD panel.
To select a suitable language, follow the steps below.

1. While in Maintenance mode, press the Poper Feed ¥ button
£, and then press

the Menu » button.

2. Press the Paper Feed ¥ button or Paper Feed A button to
select a suitable language.

3. Press the Enfer « button to set the language. Make sure that

# (or similar word in the language selected) appears on
the LCD panel.

Note:
It takes a while until &
appears.

i (or similar word in the language selected)

REMAINING PPR SETUP

You can select
function is on,
SETUP menu.

ounter function. When this
i appears on the PRINTER

1. While in Maintenance mode, press the Poper Feed v button
or Paper Feed A button to display
and then press the Menu P button.
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2. Press the Paper Feed ¥ button or Paper Feed A button to
select a suitable function.

3. Press the Enfer < button.

UNIT

You can select a unit of measurement to use to display length. To
select a unit, follow the steps below.

1. While in Maintenance mode, press the Paper Feed ¥ button
or Paper Feed A button to display LI 7, and then press the
Menu » button.

2. Press the Paper Feed ¥ button or Paper Feed A button to
select a suitable unit.

3. Press the Enfer < button to set the unit.

CUT PRESSURE

You can select a cutting pressure.

SS CLEANING

You can perform ultrasonic head cleaning.

PWR ON ROLL PPR FEED

You can save roll paper by not feeding paper after the power is on.

DEFAULT PANEL

You can set all setting values you made in Menu mode to their
factory set value.

INK INFO MENU

For maintenance service person only
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Chapter 5
Paper Handling

Notes on Epson Special Media and Other
Media

Although most types of coated paper provide good printing
results, the print quality varies depending on the paper quality
and the manufacturer. Test the print quality before purchasing a
large amount of paper.

Caution

Keep fingers off the printable surface of the media, as fingerprints
may reduce the print quality. Whenever possible, use gloves to
handle media.

Using Epson special media

Epson provides special media that can enhance the usage and
expressive power of the printing results. When using Epson
special media, make sure the appropriate settings are made in the
printer driver. For information on Epson special media, see
“Paper Information” on page 326.

Note:
0 Use Epson special media in a normal room environment
(temperature and humidity) for best results.

When using Epson special media, read the enclosed instruction
sheets first.
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Storing Epson special media

To keep the quality of Epson special media:

[ Store unused media in the original plastic bag and outer
package so as to avoid moisture problems.

[ Avoid storing the media in places exposed to high
temperature, humidity, or direct sunlight.

Using paper other than Epson special media

When you use paper other than Epson special media, or print

using the RIP (Raster Images Processor), see the instructions

included with the paper or RIP system, or contact your supplier

for more information.
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Using Roll Paper

Afttaching the roll paper fo the spindle

When installing the roll paper onto the spindle, follow the steps
below.

1. Slide the black movable flange off the end of the spindle.

——t

2. When attaching roll paper with a 2-inch core, remove the gray
attachments from the flanges.

Note:
Keep the gray attachments in a safe place for future use.

Paper Handling 201



When attaching roll paper with a 3-inch core, slide the gray
attachments to the black and white ones, matching the four
arrows.

3. Place theroll paper ona flat surface so that it does not unwind.
Slide the roll paper onto the spindle and onto the white flange
until it fixes into place.

Note:
Do not stand the spindle when attaching the roll paper. It may cause
slant paper feeding.

4. Slide the black movable flange (removed in step 1) onto the
spindle and into the end of the roll paper until it fixes into
place.

= =
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Removing the roll paper from the spindle

To remove the roll paper from the spindle, follow the steps below.
1. Place the paper loaded spindle down on a flat surface.

2. Slide the black movable flange off the end of the spindle by
tapping the same end of the spindle with your hand to loosen
it. The flange is removed.

g Caution:

To remove the black movable flange from the spindle, do not
hold the spindle vertically and tap the end on the floor;
otherwise, damage may occur.

IEQ—": 1

3. Remove the roll paper from the spindle.

4—@ ( =

Note:
Store unused roll paper in its original package. Put the roll paper into
the plastic bag and outer package so as to avoid moisture problems.
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Aftaching and removing the spindle from the
printer

To attach the paper loaded spindle to the printer, follow the steps
below. When you remove the spindle from the printer, clear the
roll paper from the paper insertion slot, then reverse the steps
below.

1. Open the roll paper cover.

2. Make sure that the movable flange is fixed into the end of the
roll paper properly.

&
J

3. Hold the roll paper spindle so that the fixed flange is on the
right side. Then place the spindle on the groove on top of the
printer once.
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Note:
To mount the spindle correctly, match the color on the end of the
spindle with the mounting bracket.

4. Lift the spindle again, then place it on the mounting brackets
inside the printer.

5. Close theroll paper cover or see “Loading roll paper” on page
206 to load paper.
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Loading roll paper
To load roll paper, follow the steps below.
Note:
You may want to setup the paper basket before printing. See “Setting

the Paper Basket” on page 237.

1. Open the roll paper cover. Make sure that the roll paper is
attached to the printer properly.

2. Make sure that the printer is on.

3. Make sure that the Power light is not flashing, and then set
the paper lever to the released position. Thel. L

Caution:
Do not set the paper lever to the released position while the
Power light is flashing. Doing so may damage the printer.
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4. Load the paper into the paper insertion slot.

5. Pull the paper down through the paper insertion slot so that
it comes out below.

Note:
If the roll paper does not come out, follow the instructions below.
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1 Adjust the feed strength by pressing the Paper Feed
buttons on the control panel. When using thick, heavy, or
curled paper, press the Paper Feed A button to increase
the power. When using thin or light paper, press the
Paper Feed ¥ button to decrease the power.

[ If the paper does not come out even after you execute the
procedure above, open the front cover and then pull the
paper out manually.

Holding the bottom edge of the paper, turn the roll paper to
remove the slack. Make sure that the bottom edge of the paper
is straight, and that it is aligned with the horizontal line.

Note:
You do not have to align the right end of the paper with the vertical
line.
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7. Setthe paper lev

ition, and then close the
roll paper cover.

H appears.

8. DPress the Pause 11 button.

The print heads move and the paper feeds into the printing
position automatically. REAL appears on the LCD panel.

Note:

Even if you do not press the Pause 1l button, the print heads move
and paper feeds into the printing position automatically.
appears on the LCD panel.

9. Press the Paper Source 4 button to select Roll Auto Cut On
D8 or Roll Auto Cut Off @O,

g Caution:
If you are loading thick roll paper, select Auto Roll Cut Off
Q. Paper that is too thick may damage the paper cutter.

Now the printer is ready to print. While the printer is printing, do
not open the front cover. If the front cover is opened while
printing isin progress, the printer stops printing, and then restarts
printing when the front cover is closed. Stopping and restarting
printing may reduce the print quality.
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Caution:

Do not leave the paper in the printer for a long period of time; its
quality will deteriorate. We recommend that you remove the paper
from the printer after printing.

Using the roll paper belt

The roll paper belt is packed with the optional 2/3 inch Dual Roll
Feed Spindle. You can also purchase the optional roll paper belt.

To use the roll paper belt, tap the end of the roll paper belt lightly
on the roll paper. The belt will wrap itself around the roll paper.

N
B—

To remove the roll paper belt, simply unwrap it from the paper.
When not using the roll paper belt, keep it wound around the end
of the spindle.
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Cutting the roll paper or printing page lines

When your print job is finished, the printer cuts the roll paper
automatically or prints page lines around the printed data
according to your settings. You can make these settings using the
control panel or printer software.

Note:
[ Printer driver settings usually override the control panel settings.
Use your printer driver settings whenever possible.

1 When the printer cuts the printout, it may take a little time to
proceed with cutting after printing is finished.

Cutting the roll paper automatically

To cut the roll paper automatically after printing, follow the steps
below.

1. Before printing, press the Paper Source € button to select
Roll Auto Cut On e

2. Print your data.

To make the auto cut setting using the printer driver, see “Roll
paper cut for borderless printing” on page 97.

Cutting the roll paper manually

To cut printouts manually, follow the steps below.

1. Press the Paper Source 4 button to select Roll Auto Cut Off
Q.

2. Press the Enter « button.
3. The printer automatically feeds the paper to the cutter guide,

and then the printer becomes offline. Fauza appears on the
LCD panel.
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4. If necessary, adjust the cutting position by using the Paper
Feed ¥ button or Paper Feed A button.

5. Cut the paper along the cutter guide using the manual cutter
unit.

6. After cutting the paper, press the Pause Il button. The printer
becomes online.

Printing page lines

If you want to print continuously on roll paper and then cut the
pages yourself after you finish printing, use the Print Page Line
setting.

To make the Print Page Line setting using the control panel, see
“PAGE LINE” on page 164.

To make the Print Page Line setting using the printer software,
see the online help for detailed information.
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Using the Auto Take-up Reel Unit

When you want to print your data on roll paper and do not want
to cutit or feed it out onto the floor, you can use this optional Auto
Take-up Reel Unit to roll up your printout.

See the Auto Take-up Reel Unit User’s Guide for information on
installing the unit onto your printer.

Note:
1 Auto Take-up Reel Unit is designed for EPSON Stylus
Pro 9880/9880C/9450 only.

When using the Auto Take-up Reel Unit, be sure to set the Auto
Cut setting to off (using the printer control panel or the printer
driver). See “Roll paper cut for borderless printing” on page 97 for
detailed information.

[ You can use the Auto Take-up Reel Unit while setting the paper
basket in the backward paper feeding position (up to B1 size;
landscape).
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[ To use the paper guides packaged with the Auto Take-up Reel Unit,
first remove the paper guides and holders packaged with the printer,
as shown below. Then attach the paper guides packaged with the
Auto Take-up Reel Unit, taking care to space them evenly.

Control box

The control box is located on the drive unit attached to the lower
right side of the printer.

The roles of switches and meanings of the Sensor light are as

follows.
O Sensor
Auto Switch ] Backward Backward L Manual Swifch
M~ A A
\
o =
Foerard Forvyard
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Sensor light

ON Indicates that the light detector is aligned with the light
emitter. Thismeans that the Auto Take-up Reel Unitisready
to wind your printout.

Flashing Indicates that the light detector and light emitter are not
aligned properly. See “Adjusting the sensor” on page 215
for details.

Flashing Indicates that the Auto Take-up Reel Unit has

rapidly encountered a problem and stopped operation.

OFF Indicates that the Auto Take-up Reel Unit is off.

Switches

Auto For automatic take-up of roll paper when roll paper feeds
intfo the sensor unit’s detection area

Manual For manual control of the take-up of roll paper

Adjusting the sensor

The angle of the sensors has already been adjusted when the unit
is shipped. But, if the Sensor light on the control box is flashing,
you need to adjust the sensor so that the light detector is aligned
with the light emitter. When they are aligned, the Sensor light

comes on.

g Caution:
O Awvoid placing the sensor in direct sunlight; otherwise, the

0

auto take-up reel unit may not operate properly.

Prevent fans or air conditioners from blowing directly on the
roll paper. If the paper is blown out of the sensor area, it will
not be taken up properly.

To adjust the sensor position, follow the steps below.
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Loosen the knob on the light emitter.

Adjust the horizontal angle of the emitter so that the Sensor
light turns on.

Holding the detector in position, retighten the knob.
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Loading roll paper onto the take-up reel core

\ Warning:
O Turn off the Auto Take-up Reel Unit before loading paper. If
the take-up reel unit operates unexpectedly, bodily injury
may occur.

1 Make sure the take-up reel unit is installed properly and
securely. Bodily injury may occur if it falls.

Before you load roll paper onto the take-up reel core, check the
following;:

d Make sure that the leading edge of the roll paper is straight.
[d Be sure to remove the center shaft from the upper basket

hooks and the lower shafts from the holes on the bottom of
the base unit, and put the paper basket under the printer.
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Winding paper forward

When you want paper wound onto the take-up reel core with the
print on the outside, set the take-up reel unit to wind paper
forward. Follow the steps below.

1.

Attach the three paper guides packaged with the Auto
Take-up Reel Unit, taking care to space them evenly.

Make sure that the roll paper is loaded in the printer properly.
For instructions, see “Loading roll paper” on page 206.

Press the Paper Source 4button to select Roll Auto Cut Off
Q.

Press the Paper Feed ¥ button on the printer to advance the
roll paper.
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5. Set the Auto switch on the control box to Off.

Backward

)

O Sensor

o Off

Manual

Backward
A

v
Forward

6. Tapetheleading edge of the roll paper to the take-up reel core

in three places.
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7. Pressthe Paper Feed ¥ button to feed the paper forward and
create a loop of slack.

8. Move and hold the Manual switch on the Auto Take-up Reel
Unit to the Forward position, and take up at least one turn of
paper on the take-up reel core. Make sure that adequate slack
remains between the roll paper and the take-up reel core.
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Winding paper backward

When you want the paper wound onto the take-up reel core with
the print on the inside, set the take-up reel unit to wind paper
backward. Follow the steps below.

1. Remove the paper guides from the printer.

2. Makesure that theroll paper isloaded in the printer properly.
For instructions, see “Loading roll paper” on page 206.

3. Press the Paper Source 4 button to select Roll Auto Cut Off
Q.

4. Press the Paper Feed ¥ button on the printer to advance the
roll paper.
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5. Set the Auto switch on the control box to Off.

O Sensor
Manual
Backward Backward
’_L A
I\ ] \ )|
- o Off; ;:\)
v v
Forward Forward

6. Pull the bottom of the roll paper around the back of the reel
core as shown below. Then tape the leading edge of the paper
to the reel core in three places.
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7. Pressthe Paper Feed ¥ button to feed the paper forward and
create a loop of slack.

8. Move and hold the Manual switch on the Auto Take-up Reel
Unit to the Backward position and take up at least one turn
of paper on the take-up reel core. Make sure that adequate
slack remains between the roll paper and the take-up reel core.

1
O
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Taking-up your prints

Light

___________________________ ,
detector ! \ j
[ N ]

When the Auto Take-up Reel Unit is installed, and the take up
reel core is loaded with paper to take-up in the desired direction,
you can use the unit to take up your prints.

‘\\ Warning:
Do not touch the Auto Take-up Reel Unit while it is
operating. Doing so may result in injury.
1 Do not look directly at the sensor beam. Doing so may cause

permanent eye damage.

g Caution:

During operation, be sure to stay out of the sensor detection area.
Interrupting the sensor beam can cause paper to be taken up under
tension and adversely affect printing.

I I

Light
Light detector sensor emitter
detection area
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1. Press the Paper Source 4 button to select Roll Auto Cut Off

Q.

2. Set the direction of take-up with the Auto switch on the

control box.

To wind forward

To wind backward

O Sensor

Backward

Forward

1.Oﬁ

Backward

Forward

O Sensor
Backward Backward
==
Forward Forward

3. Send a printjob to the printer. The printer starts printing. The
Auto Take-up Reel Unit takes up theroll paper in the direction

you set in step 2.

Note:

Do not touch the Manual switch while printing is in progress.

Doing so may damage your prints.
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Removing paper after take-up

After paper take-up, remove the take-up reel core as follows.

1. Turn off the Auto Take-up Reel Unit.

‘\\ Warning:
Turn off the Auto Take-up Reel Unit before removing the
take-up reel core. If the take-up reel unit operates
unexpectedly, injury may occur.

2. Press the Paper Source 4 button to select Roll Auto Cut On
SEH
Then press and hold the Enter « button for 3 seconds. The
roll paper is cut automatically.

Note:

If you are printing on very thick roll paper, it is recommended that
you set the Auto Cut setting to off (on the printer’s control panel
and in the printer driver) and press the Paper Feed ¥ button on
the printer to feed the paper, and then cut the paper yourself;
otherwise the paper cutter may be damaged. See “Cutting the roll
paper manually” on page 211.

3. Turn the lever to unlock the movable unit, and then slide it to
the left so that the flange knob clears the end of the take-up

reel core. While doing this, support the take-up reel core with
one hand to keep it from falling.

@
%:\:\E‘f“*
=
@ Y

Ik
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4. Remove the take-up reel core from the flange knob on the
movable unit.

5. Similarly, remove the take-up reel core from the flange knob
on the drive unit.
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Using Cut Sheet Media

Loading cut sheet media

To load cut sheet media longer than A3 or Legal, see the next
section. To load A4, Letter or 8 x 10 inch cut sheet media, see
“Loading cut sheet with a size of A4, Letter or 8 x 10 inches” on
page 232.

If you are printing on thick paper (0.5 to 1.5 mm), see “Printing
on thick paper (0.5 to 1.5 mm)” on page 234.

Loading cut sheet media longer than A3 or Legal

To load cut sheet media longer than A3 or Legal, follow the steps
below.

Caution:
As much as possible, keep your fingers off the printable surface of
the media, as fingerprints may reduce printout quality.

1. Make sure that the printer is on and the roll paper cover is
closed.

2. Press the Paper Source 4 button repeatedly until Sheet [J
appears.
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3. Make sure that the Power light is not ﬂash' g a d then set
the paper lever to the released position. L. e

Caution:

Do not set the paper lever to the released position while the
Power light is flashing; otherwise, damage may occur.
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4. Load the sheet into the paper insertion slot until it comes out
below. Make sure that the right and bottom edges of the sheet
arestraightand inline with the horizontal line and the vertical
line.

5. Set the paper lever to the secured position. |
appears on the LCD panel.
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6. Press the Pause 11 button.

The print heads move and the sheet feeds into the printing
position automatically. ‘ appears on the LCD panel.

Now the printer is ready to print. While the printer is printing, do
not open the front cover. If the front cover is opened while
printing is in progress, the printer stops printing, and then restarts
printing when the front cover is closed. Stopping and restarting
printing may reduce the print quality.

Caution:

Do not leave the paper in the printer for a long period of time; its
quality will deteriorate. We recommend that you remove the paper
from the printer after printing.
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Loading cut sheet with a size of A4, Letter or 8 x 10 inches

To load cut sheet media with a size of A4, Letter or 8 x 10 inches,
follow the steps below.

g Caution:
As much as possible, keep your fingers off the printable surface of
the media, as fingerprints may reduce printout quality.

Make sure that the printer is on and the roll paper cover is

closed.
Press the Paper Source € button repeatedly until Sheet [J

appears.
Make sure that the paper lever is in the secured position, and

then load the sheet into the paper insertion slot until it meets

resistance. Make sure that the right edge of the paper is

straight and in line with the right edge of the scale on the roll
5 POUSE BUTTOM appears on the LCD panel.

paper cover.

4. Press the Pause Il button.
The print heads move and the sheet feeds into the printing
* appears on the LCD panel.

position automatically. F
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Now the printer is ready to print. While the printer is printing, do
not open the front cover. If the front cover is opened while
printing is in progress, the printer stops printing, and then restarts
printing when the front cover is closed. Stopping and restarting
printing may reduce the print quality.

When printing is complete, the printer supports the printed
media, and F#i : is displayed on the LCD
panel. To remove the paper press the Paper Feed button and
then release the paper lever while holding the paper. The paper
can be removed from the printer.

Caution:

Do not leave the paper in the printer for a long period of time; its
quality will deteriorate. We recommend that you remove the paper
from the printer after printing.
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Printing on thick paper (0.5 fo 1.5 mm)

When you load thick cut sheets, such as cardboard, follow the
steps below.

Note:

QDo not load thick paper larger in size than B1 (728 x 1030 mm);
otherwise, paper jams may occur.

O Always load B1 (728 x 1030 mm) sized thick paper long edge first.
You may want to select the Landscape setting in your printer driver.

1. Set the paper basket forward as described in “When feeding
paper forward (Roll Paper Banner [1580 mm or more]; thick
[0.5 to 1.5 mm] cut sheet)” on page 237.

2. Make sure that the printer is on.

3. Press the Paper Source 4 button repeatedly until Sheet [J
appears.

4. Make sure that the Power light is not flashing, and then set

the paper 1ever to the released position
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5. Open the front cover.

6. Load the sheet into the paper insertion slot so that the bottom
edge of the paper rests behind the open front cover. Make sure
that the right and bottom edges of the sheet are straight and
in line with the horizontal line and the vertical line.
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d position, and then close the
appears on the LCD panel.

front cover. |

8. Press the Pause Il button, and then follow the same
procedure used for other cut sheet media.

n Caution:

Do not leave the paper in the printer for a long period of time; its
quality will deteriorate. We recommend that you remove the paper
from the printer after printing.
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Sefting the Paper Basket

To avoid your printouts getting dirty or crinkled, set the paper
basket as explained below. You can use the paper basket for both
roll paper and cut sheet media.

For EPSON Stylus Pro 9880/9880C/9450

When feeding paper forward (Roll Paper Banner (1580 mm
or more); thick (0.5 to 1.5 mm) cut sheef)

Caution:
Do not load thick paper longer than 24 inches length;
otherwise, damage to your printouts may occur.

1 Besure to feed the paper forward if it is thick (0.5 to 1.5 mm)
or roll paper banner (1580 mm or more); otherwise, damage
to your printouts may occur.

1. Make sure that the upper hooks are fully inserted, and the
paper guides are in front of the paper basket.
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2. Put the lower shafts down in the forward position as shown,
so that they rest on the floor.

When feeding paper backward

Note:

1 When feeding roll paper larger than the BO size backward, make sure
that your printer has at least 30 cm (12 inches) of space to its rear.
This prevents the printed paper edges from folding.

[ When you feed paper backward, remove the flange from the drive
unit and fully slide the movable unit to the left side of the printer;
otherwise, the printed paper may conflict with the Auto Take-up
Reel Unit and a paper feed error may occur.
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1. Take off the center shaft from the upper basket hooks to pass
under the paper guides.

2. Pull the upper hooks out to their full length. Hook both ends
of the center shaft on the upper basket hooks.
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3. Gently pinch the upper part of each paper guide and push it
to the back position to allow the printout to come out

properly.
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Note:

For EPSON Stylus Pro 9880/9880C/9450 users, be sure to pull the
paper guides to the forward position when using Enhanced Matte
Paper or Doubleweight Matte Paper.

@)

4. Make sure the lower shafts are in the upward position, and
hook the basket rings on the upper basket hooks.
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For EPSON Stylus Pro 7880/7880C/7450

When feeding paper forward

When feeding paper forward, put the paper basket down in the
forward position, as shown below.

Note:
Feed the paper forward if it is thick (0.5 to 1.5 mm) or its length is
914.4 mm or more.
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When the paper basketis loosened, turn the following part to fixit.

When feeding paper backward
When feeding paper backward, follow the steps below.

Note:
Q  You can feed the paper backward when its length is shorter than
914.4 mmy; otherwise, feed the paper forward.

[ If the paper thickness is 0.5 mm or more, feed the paper forward.

1. Gently pinch the upper part of each paper guide and push it
to the back position to allow the printout to come out

properly.
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2. Turn the paper basket to the backward position, as shown
below.
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Chapter 6
Maintenance and Transportation

Replacing Ink Cartridges

When the printer’s Ink check light is flashing, this indicates that
the ink is low and you need to obtain a replacement ink cartridge.
When the Ink check light remains on, this indicates that you need
to replace the expended mk cartrldge The LCD panel also
displays ! I Ml OUT.

Note:
Even if only one ink cartridge is expended, the printer cannot continue
to print.

Epson recommends the use of genuine Epson ink cartridges.

Other products not manufactured by Epson may cause damage
to your printer not covered by Epson’s warranties. For detailed
information on ink cartridges, see “Ink cartridges” on page 356.

To check the product codes of ink cartridges, see “Consumable
Products” on page 363.

To replace an ink cartridge, follow the steps below.

g Caution:
Leave the old ink cartridge installed in the printer until you are
ready to replace it with a new one.

1. Make sure the printer is on. Find out which cartridge needs

to be replaced, as indicated by the steady or flashing the Ink
check light and the target ink icon.
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2. Open the ink compartment cover by pushing it.

3. Raise the ink levers to the released position.
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4. Carefully pull the expended cartridge straight out of the
printer.

Warning:
If ink gets on your hands, wash them thoroughly with soap
and water. If ink gets into your eyes, flush them immediately
with water.

g Caution:
Do not shake cartridges (that have been installed previously)
with too much force.

5. Make sure the replacement ink cartridge is the correct color,
and remove it from the package. Shake the ink cartridge well
before installing it for best results.
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Note:

A protection system is provided to prevent improper cartridge
insertion. If you cannot insert the ink cartridge smoothly, the type
of cartridge may be incorrect. Check the package and product code.

Hold the ink cartridge with the arrow mark facing up and
pointing to the rear of the printer, and then insert it into the
slot. Do not force the cartridge in further by hand.

Note:

L Ifthe Ink check light remains on, this indicates the ink cartridge
may not be installed correctly. Remove the ink cartridge and
then reinsert it as described above.

1 Ifyou install an ink cartridge in the wrong slot, the ink icon of
the slot that you installed wrong ink cartridge blinks on the
LCD panel. Make sure that the correct ink cartridge is installed
in the correct slot.
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7. Lower the ink lever to the secured position.

8. Close the ink compartment cover. The printer returns to the
previous status.
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Converting the Black Ink Cartridges

You can change the black ink according to your purpose. You can
choose either Matte Black or Photo Black.

g Caution:

To avoid interrupting a black ink change, observe the following
conditions:

Do not turn off the printer.

Do not open the front cover.

Do not move the paper lever to the released position.

Do not remove the ink cartridges.

Do not remove the maintenance tank.

o J o J o o

Do not unplug the power cord.

Note:

[ Ifan electrical power failure occurs during this operation, turn the
printer on again. You can continue your procedure at the
breakpoint.

The Black Ink Conversion Kit is required when changing the black
ink. Also, the black ink cartridge (either Matte or Photo that you
want to convert) is required. To check the product code, see
“Consumable Products” on page 363.

[ If the maintenance tank icon tells that the maintenance tank is full
or near full on the LCD panel, you need to replace the maintenance
tank. See “Replacing the Maintenance Tank” on page 260.
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To change the black ink, follow the steps below.

1.

Make sure that

appears on the LCD panel.
Press the Menu P button to enter Menu mode.

Press the Paper Feed ¥ button or Paper Feed A button to
select and then press the Menu » button.

Press the Poper Feed ¥ button or Paper Feed A button to
i , and then press the Menu » button.

Press the Enfer « button to execute.

Make suref. appears on the LCD panel,
and then open the right ink compartment cover.
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7. Make sure Ft | s : appears on the LCD
panel, and then raise the ink lever on the right ink
compartment.

8. Make sure [ appears on the LCD panel,
and then open the left ink compartment cover.

9. Make sure® FT IH =F appears on the LCD
panel, and then raise the ink lever on the left ink compartment.
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10. Make sure Fi T
ZIDE appears on the LCD panel, and then remove all four ink
cartridges from the right ink compartment.

11. Make sure IMETALL Cofley COMUEREION CARTRIDEES appears
on the LCD panel, and then insert three conversion cartridges
in the slots on the right ink compartment.
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Note:

F E. appears on the LCD panel press the POuse button.
Remove the old conversion cartridge(s) from the right ink
compartment, and then insert the new conversion cartridge(s).
Finally, go to step 4 to start again.
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12. Make sure THE | s : appears on the LCD
panel, and then lower the ink lever on the right ink
compartment.

13. The printer starts draining ink, and
appears on the LCD panel. Wait until draining is complete.
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14. When draining is complete, &
appears on the LCD panel. Raise the ink lever on the right ink
compartment.

15. Make sure FEMOUE Ty | | CARTE 5 appears
on the LCD panel, and then remove the conversion cartridges
from the slots on the right ink compartment.
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16. Makessure It . {1
5IDE appears on the LCD panel, and then insert the cartridges
in their specified slots.

17. Make sure LIHER T ; : appears on the LCD
panel, and then lower the ink lever on the right ink
compartment.

Make sure L. appears on the LCD
panel, and then lower the ink lever on the left ink
compartment.
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18.

19.

20.

Make sure F ; s : appears on the LCD
panel, and then raise the ink lever on the right ink
compartment.

Make sure F appears on the LCD
panel, and then raise the ink lever on the left ink compartment.

The printer starts charging ink. After a while, ink lever
messages appear on the LCD panel. When a message appears
on the LCD panel, raise or lower the ink levers accordingly.

Note:
Because ink charging after black ink conversion consumes a large
quantity of ink, you may need to replace the ink cartridges soon.

htink levér e;nd cloéé

When THE RIGHT IME LEVER
appears on the LCD panel, lower the rig
the cover. Then, when!. :
THE COUER appears on the LCD panel, lower the left ink leve
and close the cover.

e

The ink charging is completed.
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Updating the printer driver information

After the replacement operation, update the driver information
using the steps below.
For Windows

Click the Main tab and make sure that the correct ink cartridge is
displayed. If not, set the information manually by clicking the
Utility tab and then the Printer and Option Information button.

Printer and Option Information

Cartridge Option

Matte Black : TE118/TE118

Current Settings

Option information has already been stared. Therefore, you do not
need ko enter any information.

|l ak. d[ Lancel J[ Help

For Mac OS X

Remove the printer from the Print Center (for Mac OS X 10.2.x)
or the Printer Setup Utility (for Mac OS X 10.3.x or later), and then
add it again.
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Replacing the Maintenance Tank

If the maintenance tank icon tells that the maintenance tank is full
or near full on the LCD panel, replace the maintenance tank.

To check the product code of the Maintenance Tank, see
“Consumable Products” on page 363.

To replace the maintenance tank, follow the steps below.
1. Open the package of a new maintenance tank.

2. Put your hand on the handle on the side of the printer, then
gently pull the maintenance tank outward.

Note:

EPSON Stylus Pro 9880/9880C/9450 has two maintenance tanks.
Make sure which maintenance tank is needed to be replaced with the
message on the LCD panel.

3. Put the used maintenance tank in the plastic bag provided.
Note:
Do not tilt the used maintenance tank until after it is sealed in the

plastic bag.

4. Insert the new maintenance tank into the place.
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Replacing the Paper Cutter

When the paper cutter does not cut cleanly, it may be blunt and
require replacement.
‘\\ Warning

Be careful not to cut yourself while replacing the paper cutter.

To check the product code of the Auto Cutter Spare Blade, see
“Consumable Products” on page 363.

To replace the paper cutter, follow the steps below.
1. Make sure the printer is on.
2. Press the Menu P button to enter Menu mode.

3. DPress the Paper Feed ¥ button or Paper Feed A button to
display | -, and then press the Menu P button.

"7

4. Press the Poper Feedvw button or Paper Feed A button to
display i P

5. Press the Menu » button. & E is displayed on the LCD
panel, then press the Enter « button.

Caution:
Never move the paper cutter holder by hand. Otherwise, damage
to your printer may occur.
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6. When the paper cutter holder stops at the replacement
position, [ 1
LABEL appears. Open the front cover.

7. £l appears on the LCD
panel, push in the side pin while turning the paper cutter
cover to the right to open the casing.
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Caution:
Do not touch the circuit board attached to the print head
when replacing the cutter blade.

1 Be careful not to touch the parts highlighted below;
otherwise, the printer may be damaged.

SR\ =

RAARZRG

Slowly take your finger off the side pin. The paper cutter
raises so it can be removed.

Note:
Be careful not to let the cutter or the spring coil pop out of the casing.
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9.

10.

11.

12.

Carefully remove the old cutter from the printer.

AR

—0 Ao
; ‘\ y & -

Remove the new paper cutter from its package.

Make sure the spring coil is inside the cutter holder and if
necessary, reinstall the coil.

Fully insert the new cutter into the paper cutter holder in the
direction as shown below.
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13. Push in the side pin while turning the paper cutter cover to
the left to close the casing.

14. Make sure that t is displayed, then close
the front cover. The cutter holder moves to the home (far
right) position.

15. Wait until appears on the LCD panel. Paper cutter
replacement is complete.
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Attaching the Manual Cutter Unit

To attach the manual cutter unit, follow the steps below.

Note:

A manual cutter unit has either two or three holes on each side. The
illustration used here is a manual cutter unit with three holes. The
instructions are the same, except as noted.

1. Make sure that the printer is turned off.

2. Using the screwdriver, loosen the four screws (silver ones) on
the platen and then remove them.

Note:
Do not loosen the black screws.
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3. Hold the cutter unit, and hook its left side to the left square
hole on the platen.

4. Similarly, hook the other side to the right square hole on the
platen.

5. Secure the cutter unit with the four screws you removed in
step 2. Use the second and third holes from the top.
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Note:

O Ifyour manual cutter unit has only two holes on each side, use
the lower hole to secure the cutter unit with the screw. Keep the
other two screws and do not lose them.

1 Ifyou are not using the cutter blade unit, fully slide it to the left
so that it will not damage your print data.

[ See the Manual Paper Cutter Unit manual shipped with your

Manual Paper Cutter Unit for “Using the Manual Cutter
Unit”.

Removing the Manual Cutter Unit

Remove the manual cutter unit when you transport the printer.
1. Using the screw driver, loosen the screws on the platen.
2. Unhook and remove the cutter from the printer.

3. Secure the four screws you removed on the platen.
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Cleaning the Printer

To keep your printer operation in its top condition, clean it
thoroughly if it becomes soiled.

‘\\ Warning:
Be careful not to touch the gears inside the printer.
Caution:
[ Never use alcohol or thinners to clean the printer; these

chemicals can damage the components as well as the case.

d  Be careful not to get water on the printer mechanism or
electronic components.

Do not use a hard or abrasive brush.

Do not spray the inside of the printer with lubricants;
unsuitable oils can damage the mechanism. Contact your
dealer or a qualified service person if lubrication is needed.
See “Contacting Customer Support” on page 316.
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1. Make sure the printer is turned off and all the lights are off,
and then unplug the power cord. Leave the printer for a
minute.

g Caution:
Do not touch the following parts; otherwise, printouts may
be soiled.

Roller

Ink absorption

Print head guide

2. Open the front cover and use a soft, clean cloth to carefully
clean away any dust or dirt inside the printer. Wipe the gray
part by following the directions of the arrows.
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If the back of the printout is soiled or if there is a serious
problem of dirt on the inside of the printer, clean it using a
soft, clean cloth dampened with mild detergent. Then, wipe
the inside of the printer dry with a dry, soft cloth.

g Caution:
Be careful not to touch the parts highlighted below; otherwise,
the printer may be damaged.
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3. If some powdery paper dust is stuffed in the platen, use
something like a toothpick to remove it. Close the front cover.

4. Remove the paper basket. Then clean away any dust or dirt
around the leg assembly using a soft brush.

5. If the outer case is dirty, clean it using a soft, clean cloth
dampened with mild detergent. Keep the ink compartment
covers closed to prevent water from getting inside.

6. Towash the paper basket, remove the shafts from the basket
and then wash it with mild detergent.
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If you have not used your printer for a long time

If you have not used your printer for a long time, the print head
nozzles may become clogged. Perform a nozzle check and clean
the print head.

To perform a nozzle check using the control panel, see “Checking
the print head nozzles” on page 176.

To perform a nozzle check using the printer software, see “Using
the Printer Utilities” on page 31 for Windows or “Using Printer
Utilities” on page 53 for Mac OS X.

To clean the print head using the control panel, press the Menu
» button for more than 3 seconds.

To clean the print head using the printer software, see “Using the
Printer Utilities” on page 31 for Windows or “Using Printer
Utilities” on page 53 for Mac OS X.

If you have not used your printer for more than one month the
prmter requlr s head clearung If |

M ppears on the LCD panel when
you turn on the printer, select ¥£#, and then press the Menu »

button to start head cleaning.
If you want to perform head cleaning later, select M.
Note:

0 Ifyou select to start head cleaning, you need to move the ink
levers according to the messages on the LCD panel.

[ Even if you will not be using your printer for a long time, leave the
ink cartridges installed.
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Transporting the Printer

Over a long distance

If you need to transport your printer over a long distance, repack
the printer using the original box and packing materials.

To repack the printer, follow the steps below.

g Caution:

Keep the printer horizontal when transporting it. Do not tilt or
vibrate the printer; otherwise ink may leak from the ink cartridges
or maintenance tank.

1. First turn off the printer and make sure the print heads are in
the home (far right) position. If not, turn the printer back on,
wait until the print heads move to the home position, then
turn off the printer.

2. Remove the following parts.

Power cord

Interface cable

Paper basket

Roll paper spindle

Roll and cut sheet media

Optional Auto Take-Up Reel Unit (if installed)

U U O o o U o

Optional Manual Cutter Unit (if installed)
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3. Raise the ink levers.

You can choose whether to remove the ink cartridges.
Regardless of your choice, you must keep the ink levers raised
when transporting the printer; otherwise, ink may leak from
the printer.

4. Make sure the print head is in the home (far right) position.

5. Install the metal plate and tighten the screw to lock the print
head.
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Caution:
Be careful not to touch the parts highlighted below; otherwise,
the printer may be damaged.

6. Repack the printer using the original box and packing
materials. Contact your dealer for assistance. See “Contacting
Customer Support” on page 316.
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Over a short distance

When you need to move the printer a short distance, follow the
steps below.

1. First turn off the printer and make sure the print heads are in
the home (far right) position. If not, turn the printer back on,
wait until the print heads move to the home position, then
turn off the printer.

2. Remove the following parts:

Power cord

Interface cable

Paper basket

Roll paper spindle

Roll and cut sheet media

Optional Auto Take-Up Reel Unit (if installed)

U U O o o o o

Optional Manual Cutter Unit (if installed)
3. Raise the ink levers.

You can choose whether to remove the ink cartridges.
Regardless of your choice, you must keep the ink levers raised
when transporting the printer; otherwise, ink may leak from
the printer.
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4. For Stylus Pro 9880/9880C /9450 users:
Make sure that the casters at the base unit are locked.

For Stylus Pro 7880/7880C /7450 users:
Make sure that the casters at the base unit are locked, and that
the stabilizer knobs of the base unit are extended to the floor.

Note:
Place the casters sideways and lock them so they will not move.

5. Remove the left and right side wing nuts. Keep them in a safe
place.
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6. For Stylus Pro 9880/9880C /9450 users:
Have four or more people lift the printer unit off of the base
unit, using the eight hand grips shownbelow. The printer unit
weighs approximately 90 kg (198 Ib) and should be lifted
carefully.

For Stylus Pro 7880/7880C /7450 users:

Have two or more people lift the printer unit off of the base
unit, using the four hand grips shown below. The printer unit
weighs approximately 49 kg (107.8 1b) and should be lifted
carefully.

for Stylus Pro 9880/9880C/9450
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for Stylus Pro 7880/7880C/7450

7. Move the printer horizontally.

When you set up the printer and perform a nozzle check and
realign the print heads after transporting, see “Setting up the
printer after transporting it” on page 283.
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To move the printer using casters

When you want to transport the printer a very short distance such
as within the same room, you can slide the printer on its casters.

Caution:
Do not slide the printer on angled or uneven surfaces.

1. Make sure that the power cord, interface cable, roll paper
spindles and sheet media are removed, and the roll paper
cover and front cover are closed.

Note:
Ifyou only need to transport your printer a very short distance using
the casters, you do not need to remove the ink cartridges.

2. Fully insert the upper hooks and put up the lower shafts as
shown below.
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3. For Stylus Pro 9880/9880C /9450 users:
Release the front casters.

For Stylus Pro 7880/7880C /7450 users:
Release the front casters and retract the stabilizer knobs.

4. Move the printer to the place of use carefully. Relock the
casters and extend the stabilizer knobs after moving.
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Setting up the printer after transporting it

The steps you need to take to set up the printer after transporting
it are almost identical to the steps carried out the first time you
set up the printer. When you set up the printer again, see the
Unpacking and Setup Guide, and note the following points.

1 Do not forget to remove any protective materials.

[ The first time you start printing after transporting the printer,
or if you have not turned on the printer for a long time, the
print head nozzles may be clogged. Epson recommends that
you perform anozzle check and clean the print head, and also
realign the print head to ensure print quality.

To perform a nozzle check using the control panel, see
“Checking the print head nozzles” on page 176.

To perform a nozzle check using the printer software, see
“Using the Printer Utilities” on page 31 for Windows or
“Using Printer Utilities” on page 53 for Mac OS X.

To clean the print head using the control panel, press the
Menu P button for 3 seconds.

To clean the print head using the printer software, see “Using
the Printer Utilities” on page 31 for Windows or “Using
Printer Utilities” on page 53 for Mac OS X.

To realign the print head using the control panel, see
“Aligning the print head” on page 178.

To realign the print head using the printer software, see
“Using the Printer Utilities” on page 31 for Windows or
“Using Printer Utilities” on page 53 for Mac OS X.
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Chapter 7
Problem Solver

Troubleshooting

Printer stops printing unexpectedly

Head cleaning, ink charging, or ink drying is in progress

Durmg head cleaning, ink chargmg, or ink drying, Il
FLEGE] ik, or IHi DRYIHE appears on the LCD
panel respectwely Wa1t unt11 the prmter resumes printing.

An error has occurred

Many common printer problems and their solutions can be
identified by the messages on the LCD panel.

You can also check the lights on the control panel for errors. See
“Lights” on page 149.

For other messages not included in the following table, see
“Messages” on page 151.
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Error messages

Message

Description

What to do

UNABLE TO PRINT
MAKE SURE PAPER

An error may be
occurring when you try
o print patterns such as

End the TEST PRINT
menu first, and then
solve the error

IS LOADED nozzle check or head displayed on the LCD
alignment. panel. Finally, try to print
patfterns again.
MAINTENANCE The maintenance tank s Replace the
TANK NEARLY FULL almost full. maintenance tank with
anew one. See
“Replacing the
Maintenance Tank” on
page 260.
INK LOW Theink cartridge isnearly Replacement of the ink
expended. cartridge is nearly
needed.
Although you can
continue printing in INK
LOW situation, the print
quality may decline.
MAINTENANCE A partusedin the printer Note the code and
REQUEST nnnn has nearly reached the contact your dealer.
end of its life. "nnnn" See "Contacting
shows the code of the Customer Support” on
part. page 316.
PAPER LOW The roll paper is almost Replace the roll paper

finished.

with a new one. See
“Using Roll Paper” on
page 201.

CLEANING ERROR

REMOVE THICK
PAPER

Cleaning cannot be
executed because thick
paper is loaded.

Remove the thick
paper, and then move
the paper lever to the
secured position.

The printer could not
feed the printout.

Remove the printout.

Problem Solver 285




CLEANING ERROR

PRESS PAUSE
BUTTON

The nozzles are still
clogged.

Runthe Head Cleaning
utility. For Windows, see
“Using the Printer
Utilities” on page 31. For
Mac OS X, see “Using
Printer Utilities” on page
53.

SENSOR ERROR

LOAD DIFFERENT
PAPER

The loaded paper does
not match the paper
type selected.

Match the loaded
paper with the paper
type. See “Buttons” on
page 147.

PAPER EJECT
ERROR

REMOVE PAPER
FROM PRINTER

Paper still remains in the
printer.

Release the paper
lever, and then remove
the paper from the
printer. Finally, set the
paper lever to the
secured position.

PAPER OUT No paperisloadedinthe Load paper correctly.
LOAD PAPER printer.
Theroll paperis out while Load a new roll paper.
printing is in progress.
BORDERLESS An A2 size cut sheet Install a different size of
ERROR media or roll paper that cut sheet media or roll
does not support the paper. See “Borderless
IéOAD CORRECT borderless printing has Printing” on page 87.
IZE PAPER been installed for
borderless printing.
PAPER ERROR The printer cannot Flatten the cut sheet
detect the loaded cut media.
IE’%OAFD’EE@?ER sheet media, because it
is wavy or curled.
The printer cannot Move the paper lever.
detect the loaded
paper.
PAPER SKEW The paper is not loaded Release the paper
straight, and needstobe lever, and then set the
LOAD PAPER ; :
PROPERLY aligned. paper properly. Finally,

set the paper lever to
the secured position.
See “Loading roll

paper” on page 206.
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PAPER CUT ERROR Paperisnot cut correctly Release the paper
when Roll Auto Cut On lever, andthenremove
Ei'\P/'EORVE UNCUT De is selected. the uncut paper.
Finally, set the paper
lever to the secured
position.

The paper cutter may
not be installed
correctly. See
“Replacing the Paper
Cutter” on page 261.

Paper cutter may be
blunt. Replace the
paper cutter. See
“Replacing the Paper
Cutter” on page 261.

COMMAND Damaged dataissentto Stop printing, and then
ERROR the printer. press the Pause button
for 3 seconds.

CHECK DRIVER The printer receives data
SETTINGS with a wrong command.

The installed printer Stop printing, and then
driver is not correct for press the Pause button
the printer. for 3 seconds. Finally,
make sure that the
installed printer driver is
correct for the printer.
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MISMATCH ERROR

MAKE SURE THAT
THE INK
CARTRIDGE AND
DRIVER SETTINGS
MATCH

The cartridge option of
the printer driver has not
been changed yet.

Stop printing, and then
press and hold the
Pause button for 3
seconds. Finally, select
the correct ink
cartridge in the printer
driver according to the
actualink cartridge set
on the printer. See
“Updating the printer
driver information” on
page 259. If youwantto
continue printing, press
the Pause button.

Anon-Epson genuineink
cartridge is installed.

Press the Pause button
for 3 seconds to cancel
printing. If you want to
continue printing, press
the Pause button.

PAPER SETTING
ERROR

LOAD ROLL PAPER

The roll paper is not set
correctly.

Load the roll paper
correctly, and then
select Roll Auto Cut On
D& or Roll Auto Cut Off
. See “Loading roll
paper” on page 206.

CONVERSION
CRTG LIFE

CONVERSION
CRTG NEAR END
OF SERVICE LIFE

The conversion cartridge
needs to be replaced
soon. (The remaining
fime of the conversion
cartridge appears on
the LCD panel.)

Replacement of
conversion cartridge is
nearly needed. Press
the Pause button.

CONVERSION The conversioncartridge Replace the

CRTG LIFE needs to be replaced. conversion cartridge

REPLACE with a new one, or
complete the

CO’\CL\VERSlON replacement of the

CRTG WITH A NEW Blackink by pressingthe

ONE Pause button.

PAPER SETTING The paper path is wrong. Load the appropriate

ERROR cut sheet paper.

LOAD CUT SHEET

PAPER

Problem Solver 288




INK CARTRIDGE The ink cartridge is Replace the expended
expended. ink cartridge with anew
REPLACE INK one. See “ReplacingInk
CARTRIDGE Cartridges” on page
245,
INK CARTRIDGE An ink cartridge that Remove the ink
ERROR cannot be used with this cartridge, andinstallan
PLEASE INSTALLTHE printer is installed. ink cartridge that can
CORRECT be used with this printer.
CARTRIDGES See “Consumable
Products” on page 363.
INK CARTRIDGE Non-genuine ink Replace the ink
PLEASE USE cartridge is installed. cartridge with a
GENUINE EPSON genuine Epson ink
INK CARTRIDGES cartridge. See
“"Replacing Ink
Cartridges” on page
245 and "Consumable
Products” on page 363.
INK CARTRIDGE Non-genuine ink Select NO (press the
NON-GENUINE cartridge is installed. Menu » button) to
CARTRIDGE! replace the ink
MAY NOT cartridge with a
PERFORM AT genuine Epson ink
OPTIMUM. cartridge. See
CONTINUE? “"Replacing Ink
<YES NO> Cartridges” on page
245. Otherwise, select
YES (press the Paper
Source « button).
INK CARTRIDGE Non-genuine ink Select DECLINE (press
THIS MAY VOID cartridge is installed. This the Menu » button) to
EPSON'’S may void EPSON’s replace the ink
WARRANTY. warranty. cartridge with a
DO YOU ACCEPT genuine Epson ink
THIS? cartridge. Selecting
<ACCEPT ACCEPT (press the
DECLINE> Paper Source 4button)

may void EPSON’s
warranty.
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INK CARTRIDGE
ERROR

CHECK
CARTRIDGE

An ink cartridge with the
wrong product code is
installed.

Remove the ink
cartridge, and then
install an ink cartridge
with the correct
product code. See
*Consumable
Products” on page 363.

The wrong Black ink
cartridge (either Matte
Black or Photo Black) is
installed.

Remove the Black ink
cartridge, and then
install the correct one.
Or, press the Pause
button to execute the
Black ink replacement
to change the Blackink
information of the
printer.

INK CARTRIDGE
ERROR

BK INK CHANGE

The black ink needs to
be changed.

Select YES to change
the blackink; otherwise,
select NO. See
“Converting the Black
Ink Cartridges” onpage
250.

INK CARTRIDGE An ink cartridge that Remove the ink
ERROR cannot be used with this cartridge, and then
INSTALL CORRECT printer is installed. install an ink corfr|dge
o that can be used with
CARTRIDGE this printer. See
"Consumable
Products” on page 363.
INK CARTRIDGE An error has occurred Remove the ink
ERROR while reading or writing cartridge and then
data. reinstall it. If this
REPLACEG message appears affer
CARTRIDGE you reinstall the ink
cartridge, replace it
with a new one. See
"Replacing Ink
Cartridges” on page
245,
NO CARTRIDGE No ink cartridge is Install an ink cartridge.
INSTALL INK instalied.
CARTRIDGE
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MAINT TANK FULL
REPLACE THE LEFT

The left side

maintenance tank is full.

Replace the left side
maintenance tank with
anew one. See

SIDE N )
Replacing the
'T\AA’?‘\:ETENANCE Maintenance Tank” on
page 260.
MAINT TANK FULL The right side Replace the right side
REPLACE THE maintenance tank is full. gwc;gvegggicseefnk with
RIGHT SIDE N .
Replacing the
'T\TIA?\:ETENANCE Maintenance Tank” on
page 260.
MAINT TANK FULL The maintenance tank s Replace the
full. int tank with
REPLACE THE ’ anowone.see
MAINTENANCE “Replacing the
TANK Maintenance Tank” on
page 260.
MAINT TANK NEAR The right side Replace the right side
FULL maintenance tank is maintfenance tank with
| T full. .
REPLACE THE Arnostiu %éivl‘égirr‘% ,rsf iy
RIGHT SIDE Maintenance Tank” on
MAINTENANCE page 260
TANK '
MAINT TANK NEAR The maintenance tank is Replace the
FULL almost full. maintenance tank with
REPLACE THE anew one. See
Replacing the
'T\meTENANCE Maintenance Tank” on
page 260.
INK LEVER The ink lever on the left Lower the ink lever on
ink compartment is the left ink
LOWER THE LEFT )
INK LEVER raised. compartment.
INK LEVER The ink lever on the right Lower the ink lever on
ink compartment is the right ink
LOWER THE RIGHT ;
INK LEVER raised. compartment.
COVER OPEN The front cover is open. Close the front cover.

CLOSE COVER
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LEVER RELEASED
LOAD PAPER

The paper is not loaded.

Load the paper.

LEVER RELEASED
LOWER THE PAPER

The paper lever is in the
released position.

Move the paper lever
to the secured position.

SET LEVER

INK CARTRIDGE Theinkleverisraised, but Install the ink cartridge,
INSTALL INK ir;(;icr;ulrezclxr’rridge is I(;r\]/(;:hen lower the ink
CARTRIDGE

PAPER JAM Paper is jammed in the Release the paperlever

REMOVE PAPER

printer.

first, and then remove
the jammed paper.
Turn the printer off,
leave it for a while, and
then turn it on again.
See “Clearing paper
jams” on page 312.

NO MAINTENANCE
TANK

INSTALL THE LEFT
SIDE
MAINTENANCE
TANK

The left side
maintenance tank is not
set in the printer.

Install the left side
maintenance tank.

NO MAINTENANCE
TANK

INSTALL THE RIGHT
SIDE
MAINTENANCE
TANK

The right side
maintenance tank is not
set in the printer.

Install the right side
maintenance tank.

NO MAINTENANCE
TANK

INSTALL THE
MAINTENANCE
TANK

The maintenance tank is
not set in the printer.

Installthe maintenance
tank.

F/W INSTALLERROR

UPDATE FAILED
RESTART THE
PRINTER

The printer fails to
update the firmware.

Restart the printer, and
then update the
firmware again.
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CARRIAGE
LOCKED

RELEASE THE
CARRIAGE LOCK

The print head is locked.

Remove the metal
plate on the left side of
the print head to
release the print head.

PRINTER ERROR

RESTART THE
PRINTER

An error has occurred.

Restart the printer by
pressing the Power
button.

SERVICE CALL
ERROR

nnnNnNNNN

The print head is locked.

Remove the metal
plate on the left side of
the print head to
release the print head.

A fatal error has
occurred.

Turn the printer off,
leave it for a while, and
then turn the printer on
again. If this message
appears on the LCD
panel again, note the
code andthencontact
your dealer. See
“Contacting Customer
Support” on page 316.
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The printer does noft turn on or stay on

When the Pause light does not come on and mechanism
initialization does not start even when the Power O button is
pressed to turn on the printer, try the following solutions for the
problem.

[ Turn off the printer and make sure the power cord is securely
plugged into the printer.

d Make sure your outlet works and is not controlled by a wall
switch or timer.

d Make sure the supplied voltage to the printer matches the
rating voltage labeled on the printer. If not, turn off the printer
and unplug the power cord immediately. Contact your dealer
for assistance. See “Contacting Customer Support” on page
316.

g Caution:
If the supplied voltage and rating voltage do not match, do not
plug the printer back in again, as damage may occur.
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The printer prints nothing

The printer is not correctly connected to the computer

Try one or more of these solutions:

[ Turn off the printer and computer. Make sure the printer’s
interface cable is securely plugged into the correct terminal of
the computer.

(d Make sure the interface cable specifications match the
specifications for the printer and computer.

d Make sure the interface cable is directly connected to the
computer without passing through any device, such as a
printer switching device, or extension cable.

Your Epson printer is not selected as the default printer

Install the printer driver if it is not installed yet, and follow the
steps below to select your Epson printer as the default printer.

For Windows XP

1. Click Start, click Control Panel, click Printers and Other
Hardware, and then click Printers and Faxes.

2. Right-click EPSON Stylus Pro XXXX.

3. Select Set As Default Printer, then close the window.

For Windows Vista

1. Click @), click Control Panel, click Hardware and Sound,
and then click Prinfers.

2. Right-click EPSON Stylus Pro XXXX.

3. Select Set As Default Printer, then close the window.
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For Windows 2000
1. Click the Start button, point to Seftings and select Printers.

2. Right-click EPSON Stylus Pro XXXX.
3. Select Set As Defaulf, then close the Printers window.

For Mac OS X

Make sure that the printer driver Stylus Pro XXXX is correctly
added to the Print Center (for Mac OS X 10.2.x) or Printer Setup
Utility (for Mac OS X 10.3.x or later), and the correct one is selected
in the Print Center or the Printer Setup Utility.

Printer port setting does not match the printer connection
port (for Windows only)

To select the printer port, follow the steps below.

For Windows XP

1. Click Start, click Control Panel, click Printers and Other
Hardware, and then click Printers and Faxes.

2. Right-click EPSON Stylus Pro XXXX, then select Properties.
3. Click the Ports tab.

4. Make sure that your printer port is selected.

For Windows Vista

1. Click @@, click Control Panel, click Hardware and Sound,
and then click Prinfers.

2. Right-click EPSON Stylus Pro XXXX, then select Properties.

3. Click the Ports tab.
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For Windows 2000
1. Click Start, point to Settings, and then select Printers.

2. Right-click EPSON Stylus Pro XXXX, then select Properties.

3. Click the Ports tab.

4. Make sure that your printer port is selected.

The printer sounds like it is printing, but nothing prints

Try one or more of these solutions:

d  Run the Head Cleaning utility. For Windows, see “Using the
Printer Utilities” on page 31. For Mac OS X, see “Using Printer
Utilities” on page 53.

[ If the Head Cleaning utility does not work, replace the ink
cartridges. See “Replacing Ink Cartridges” on page 245.

Printouts are not what you expected

Incorrect, garbled characters, or blank pages print

Try one or more of these solutions:

d  For Windows, clear any stalled print jobs from the Progress
Meter. See “Deleting a print job waiting” on page 29.

[ If the problem persists, turn off the printer and computer.
Make sure the printer’s interface cable is plugged in securely.
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Incorrect margins

Try one or more of these solutions:

;|

a

Check the margin settings in your application.

Make sure the margins are within the printable area of the
page. See “Printable area” on page 349.

For Windows, check the Borderless check box in the Main
menu. Make sure they are correct for the paper size you are
using. See “Borderless Printing” on page 87.

Make sure the paper set position is correct. See “Using Roll
Paper” on page 201, or “Using Cut Sheet Media” on page 228.

Inverted image

For Mac OS X, turn off the Flip Horizontal setting in the Print
Settings dialog. See the online help for more information.

Printed color differs from the color on the screen

Try one or more of these solutions:

;|

a

Adjust the Color Density in the Paper Configuration dialog
box. See the online help for more information.

Make sure the media type setting matches the paper being
used.

Since monitors and printers produce colors differently,
printed colors will not always match on screen colors
perfectly. However, the above color systems are provided to
overcome color differences.

For Mac OS X, select ColorSync to color match your system
in the Printer Color Management selected in the Print dialog.
See the online help for more information.

Problem Solver 298



a

You can produce sharper images with more vivid colors.

For Windows, click Custom for the Mode in the Main menu,
and select Photo Enhance, and then click Advanced to
make the Photo Enhance setting. See the online help for more
information.

For Windows, click Custom for the Mode in the Main menu,
and select Color Controls, and then click Advanced to
adjust color, brightness, etc. as required. See the online help
for more information.

For Mac OS X, select Color Controls in the Printer Color
Management selected in the Print dialog. See the online help
for more information.

A ruled line shifts

Perform the print head alignment. If the problem persists,
perform the print head cleaning. For Windows, see “Using the
Printer Utilities” on page 31. For Mac OS X, see “Using Printer
Utilities” on page 53.

Printout has smears on the bottom edge

Try one or more of these solutions:

;|

a

If the paper is curled towards the printable side, flatten it or
curl it slightly to the opposite side.

For Windows, if you use Epson special media, check the
Media Type setting in the Main menu. See the online help for
more information.

For Mac OS X, if you use Epson special media, check the
Media Type setting in the Print Settings selected in the Print
dialog. See the online help for more information.
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For paper other than Epson’s, register and select paper
thickness in Menu mode. Make sure it is correct for the paper
you are using. See “Making the paper settings” on page 188.

of Menu

"t - in the
mode. See “PRINTER SETUP” on page 163.

Print quality could be better

Click the caption under the illustration that best resembles your
printout.

“Horizontal banding” on page 301 “Vertical misalignment or

banding” on page 302
A\
A\ 4

“Color documents print in black “Faint printout or gaps” on page
only” on page 305 303

“Blurry or smeared printout” on
page 304

If you are having print quality problems, try the solutions offered
here.
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Horizontal banding

Try one or more of these solutions:

;|

For Windows, check the Media Type setting in the Main
menu. Make sure it is correct for the paper you are using. See
the online help for more information.

For Mac OS X, check the Media Type setting in the Print
Settings selected in the Print dialog. Make sure it is correct for
the paper you are using, see the online help for more
information.

Make sure the printable side of the paper is face-up.

Run the Head Cleaning utility to clear any clogged ink
nozzles. For Windows, see “Using the Printer Utilities” on
page 31. For Mac OS X, see “Using Printer Utilities” on page
53.

You can also clean the print head nozzles using the control
panel. To clean the print head nozzles, press the Menu »
button for 3 seconds.

Check the Paper Feed value. Reduce the value to improve
light banding, and increase it for dark banding. See the online
help for more information.

Check the Ink check light. If necessary, replace ink cartridges.
See “Replacing Ink Cartridges” on page 245.
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Vertical misalignment or banding

Try one or more of these solutions:

1 For Windows, turn off the High Speed setting in the Quality
Options dialog box. See the online help for more information.

For Mac OS X, turn off the High Speed setting in the Print
Settings selected in the Print dialog. See the online help for
more information.

[ Run the Print Head Alignment utility. For Windows, see
“Using the Printer Utilities” on page 31. For Mac OS X, see
“Using Printer Utilities” on page 53.
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Faint printout or gaps

Try one or more of these solutions:

;|

Make sure that the ink cartridges do not exceed the expiry
date. The expiry date is labeled on the outside of the ink
cartridge.

For Windows, check the Media Type setting in the Main
menu. Make sure it is correct for the paper you are using. See
the online help for more information.

For Mac OS X, check the Media Type setting in the Print
Settings selected in the Print dialog. Make sure it is correct for
the paper you are using. See the online help for more
information.

Run the Head Cleaning utility to clear any clogged ink
nozzles. For Windows, see “Using the Printer Utilities” on
page 31. For Mac OS X, see “Using Printer Utilities” on page
53.

You can also clean the print head nozzles using the control
panel. To clean the print head nozzles, press the Menu »
button for 3 seconds.

Check the Ink check light. If necessary, replace ink cartridges.
See “Replacing Ink Cartridges” on page 245.

Select Standard as Platen Gap in the Paper Configuration
dialog box. See the online help for more information.
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Blurry or smeared printout

Try one or more of these solutions:

;|

For Windows, check the Media Type setting in the Main
menu. Make sure it is correct for the paper you are using. See
the online help for more information.

For Mac OS X, check the Media Type setting in the Print
Settings selected in the Print dialog. Make sure it is correct for
the paper you are using. See the online help for more
information.

If the paper you are using is not supported by the printer
driver, make the paper thickness setting in Menu mode. See
“CUSTOM PAPER” on page 172.

Make sure your paper is dry and the printable side is face-up.
Also, make sure you are using the correct type of paper. See
“Paper” on page 353 for specifications.

Ink may have leaked inside the printer; wipe the inside of the
printer with a soft, clean cloth.

Run the Head Cleaning utility. For Windows, see “Using the
Printer Utilities” on page 31. For Mac OS X, see “Using Printer
Utilities” on page 53.

You can also clean the print head nozzles using the control
panel. To clean the print head nozzles, press the Menu »
button for 3 seconds.
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Color documents print in black only

Try one or more of these solutions:

d Make sure the color data settings in your application are
correct.

A For Windows, make sure Color or Color/B&W Photo is set
in the Main menu. See the online help for more information.

For Mac OS X, make sure Color or Color/B&W Photo is set
in the Print Settings selected in the Print dialog. See the online
help for more information.

Printing could be faster

Try one or more of these solutions:

[ For Windows, select the High Speed check box in the Quality
Options dialog box. See the online help for more information.

For Mac OS X, select the High Speed check box in the Print
Settings selected in the Print dialog. See the online help for
more information.

1 For Windows, select Quality Options for the Print Quality in
the Main menu. In the Quality Options dialog box, move the
slider towards Speed to increase print speed. See the online
help for more information.

For Mac OS X, select Automatic mode and move the slider
towards Speed in the Print Settings selected in the Print
dialog to increase print speed. See the online help for more
information.

[ Do not run too many applications at the same time. Close any
applications you are not using.
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a

4

Change the interface of your computer to USB 2.0.

Delete unnecessary files to make room on your hard disk
drive.

Roll paper cannot be cut

Try one or more of these solutions:

;|

a

Make sure that paper cutter cover is set correctly. See
“Replacing the Paper Cutter” on page 261.

Make sure that the Roll Auto Cut On D»e is selected as the
Paper Source on the LCD panel. If not, press the Paper
Source 4 button to select it.

Make sure that Normal Cut, Single Cut, or Double Cut is
selected as the Auto Cut in the printer driver. See “Roll paper
cut for borderless printing” on page 97.

Cut the roll paper by hand if necessary. Check that the paper
thickness of the roll paper loaded in the printer matches the
paper specification (see “Paper” on page 353). If so, the paper
cutter may be blunt and require replacement. See “Replacing
the Paper Cutter” on page 261.

Note:
If you use roll paper other than Epson special media, see the user
documentation included with the paper, or contact your supplier.
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Paper feed or paper jam problems occur
frequently

Try one or more of these solutions:

a

Before loading paper and guiding it through the paper
insertion slot, adjust paper suction.

To adjust the paper suction using the printer driver, see the
online help for more information

To adjust the paper suction using the control panel, see
“CUSTOM PAPER” on page 172.

Make sure the paper is not folded or wrinkled.
Make sure the paper is flattened.

Make sure printing occurs within the operational
temperature range.

Make sure the paper is not damp.

Make sure the paper is not too thick or too thin. See “Paper”
on page 353.

Make sure no foreign objects are inside the printer.

For Windows, check the Media Type setting in the Main
menu. Make sure it is correct for the paper you are using. See
the online help for more information.

For Mac OS X, check the Media Type setting in the Print
Settings selected in the Print dialog. Make sure it is correct for
the paper you are using. See the online help for more
information.
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d Make sure that the platen gap setting matches
You can change the platen gap setting in the F
of Menu mode. See “PLATEN GAP” on page 163.

[ For non-Epson special media, check the paper type selected
in the! of Menu mode. See “Making the paper
settings” on page 188.

Whenever loading non-Epson special media, test if the paper
can be loaded correctly before printing.

To clear Paper jams, see “Clearing paper jams” on page 312.

Roll paper does not eject properly

Roll paper is wound tightly and may feed with a curl. If so, attach
the paper guides to the printer.

g Caution:
The paper guides only need to be used when the paper feeds with
a curl; otherwise your printouts may be damaged.
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Note:
There are two paper guides for EPSON Stylus Pro 7880/7880C/7450
and five for EPSON Stylus Pro 9880/9880C/9450.

When feeding paper forward

Attach the paper guides to the printer so they rest on the front of
the paper basket.
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When feeding paper backward

Attach the paper guides to the printer so that they rest on the back
of the paper basket.
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Then gently pinch the upper part of each paper guide and push
it to the back position to allow the printout to come out properly.
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Clearing paper jams
To remove jammed paper, follow these steps:

1. If roll paper is jammed, cut the paper at the paper insertion
slot.

2. Set the paper lever to the released position to release the
paper.

Problem Solver 312



3. Open the front cover if necessary.

4. Carefully pull down the jammed paper.

Caution:
Do not touch the circuit board attached to the printer
head when handling the jammed paper.

1 Be careful not to touch the parts highlighted below;
otherwise, the printer may be damaged.

TN

X
AN

55655
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5. Close the front cover, if necessary, then press the Power O
button to turn the printer off and back on.

6. Make sure that the Paper check light is on and F i

L0 | is displayed on the LCD panel. To load the paper,
see Usmg Roll Paper” on page 201 or “Using Cut Sheet
Media” on page 228.

If you do not resume printing afterwards, make sure the print
heads are in the home (far right) position. If not, turn the printer
on, wait until the print heads move to the home position, then
turn off the printer.

g Caution:
If the print heads are not left in the home position, print quality
may decline.
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Troubleshooting on the Optional Auto Take-up
Reel Unit

Try one or more of these solutions:

a

The roll paper may not have sufficient slack around the auto
take-up reel unit. Make sure that there is adequate slack
between theroll paper and the take-up reel core. See “Loading
roll paper onto the take-up reel core” on page 217.

The Auto switch on the auto take-up reel unit may not be
positioned for the direction you want. Select a direction using
the Auto switch on the control box. See “Taking-up your
prints” on page 224.

If the Sensor light flashes slowly when you are not printing,
there may be an external obstacle between the emitter and
detector, or sensor adjustment may notbe set properly. Check
for an obstacle in the space where the paper is needed for
taking up, or adjust the sensor position. See “Adjusting the
sensor” on page 215.

If the Sensor light is still flashing, the printer will print the job
for approximately three meters and stop printing. Set the
paper lever to the released position, then check that the roll
paper is set properly and that there is no external obstruction
in the sensor detection area. If the roll paper is not set
properly, wind the excess paper up and set the paper lever to
the secured position.

If the Sensor light is flashing rapidly, the auto take-up reel
unit is locked. Turn the printer OFF and ON again.

If the Sensorlight s off, the sensor cable may notbe connected
properly. Check the connection of the sensor cables.
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Contacting Customer Support

Before Contacting Epson

If your Epson product is not operating properly and you cannot
solve the problem using the troubleshooting information in your
product documentation, contact customer support services for
assistance. If customer support for your area is not listed below,
contact the dealer where you purchased your product.

Customer support will be able to help you much more quickly if
you give them the following information:

a

Product serial number
(The serial number label is usually on the back of the product.)

Product model

Product software version

(Click About, Version Info, or similar button in the product
software.)

Brand and model of your computer

Your computer operating system name and version

Names and versions of the software applications you
normally use with your product

Help for Users in North America

Epson provides the technical support services listed below.

Internet Support

Visit Epson’s support Web site at http:/ /support.epson.com and
select your product for solutions to common problems. You can
download drivers and documentation, get FAQs and
troubleshooting advice, or e-mail Epson with your questions.
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Speak to a Support Representative

Dial: (562) 276-1300 (U.S.), or (905) 709-9475 (Canada), 6 am to 6
pm, Pacific Time, Monday through Friday. Toll or long distance
charges may apply.

Before you call Epson for support, please have the following
information ready:

d  Product name
d  Product serial number

d  Proof of purchase (such as a store receipt) and date of
purchase

1 Computer configuration
[ Description of the problem

Note:
For help using any other software on your system, see the documentation
for that software for technical support information.

Purchase Supplies and Accessories

You can purchase genuine Epson ink cartridges, ribbon
cartridges, paper, and accessories from an Epson authorized
reseller. To find the nearest reseller, call 800-GO-EPSON
(800-463-7766). Or you can purchase online at

http:/ /www.epsonstore.com (U.S. sales) or

http:/ /www.epson.ca (Canadian sales).

Help for Users in Europe

Check your Pan-European Warranty Document for information
on how to contact EPSON Customer support.
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Help for Users in Australia

Epson Australia wishes to provide you with a high level of
customer service. In addition to your product documentation, we
provide the following sources for obtaining information:

Your Dealer

Don’t forget that your dealer can often help identify and resolve
problems. The dealer should always be the first call for advise on
problems; they can often solve problems quickly and easily as
well as give advise on the next step to take.

Internet URL http.//www.epson.com.au

Access the Epson Australia World Wide Web pages. Worth taking
your modem here for the occasional surf! The site provides a
download area for drivers, Epson contact points, new product
information and technical support (e-mail).

Epson Helpdesk

Epson Helpdesk is provided as a final backup to make sure our
clients have access to advice. Operators on the Helpdesk can aid
you in installing, configuring and operating your Epson product.
Our Pre-sales Helpdesk staff can provide literature on new Epson
products and advise where the nearest dealer or service agent is
located. Many types of queries are answered here.

The Helpdesk numbers are:
Phone: 1300 361 054

Fax: (02) 8899 3789

We encourage you to have all the relevant information on hand
when you ring. The more information you prepare, the faster we
can help solve the problem. This information includes your Epson
product documentation, type of computer, operating system,

application programs, and any information you feel is required.
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Help for Users in Singapore

Sources of information, support, and services available from
Epson Singapore are:

World Wide Web (http://www.epson.com.sg)

Information on product specifications, drivers for download,
Frequently Asked Questions (FAQ), Sales Enquiries, and
Technical Support via e-mail are available.

Epson HelpDesk (Phone: (65) 6586 3111)

Our HelpDesk team can help you with the following over the
phone:

d Sales enquiries and product information
d  Product usage questions or problem
d  Enquiries on repair service and warranty

Help for Users in Thailand

Contact for information, support, and services are:

World Wide Web (http.//www.epson.co.th)

Information on product specifications, drivers for download,
Frequently Asked Questions (FAQ), and e-mail are available.

Epson Hotline (Phone: (66)2-670-0333)

Our Hotline team can help you with the following over the phone:
d  Sales enquiries and product information
[ Product usage questions or problem

[ Enquiries on repair service and warranty
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Help for Users in Vietnam
Contacts for information, support, and services are:
Epson Hotline (Phone): 84-8-823-9239

Service Center: 80 Truong Dinh Street, District 1,
Hochiminh City Vietham

Help for Users in Indonesia

Contacts for information, support, and services are:

World Wide Web (http.//www.epson.co.id)

0 Information on product specifications, drivers for download

1 Frequently Asked Questions (FAQ), Sales Enquiries,
questions through e-mail

Epson Hotline

d  Sales enquiries and product information

1 Technical support
Phone (62) 21-572 4350

Fax (62) 21-572 4357

Epson Service Center

Jakarta Mangga Dua Mall 3rd floor No 3A/B
JI. Arteri Mangga Dua,
Jakarta
Phone/Fax: (62) 21-62301104
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Bandung

Surabaya

Yogyakarta

Medan

Makassar

Lippo Center 6th floor

JI. Gatot Subroto No.2
Bandung

Phone/Fax: (62) 22-7303766

Hitech Malll It IIB No. 12

JI. Kusuma Bangsa 116 - 118
Surabaya Phone: (62) 31-56355035
Fax: (62)31-5477837

Hotel Natour Garuda
JI. Malioboro No. 60
Yogyakarta

Phone: (62) 274-565478

Wisma HSBC 4th floor

JI. Diponegoro No. 11
Medan

Phone/Fax: (62) 61-4516173

MTC Karebosi Lt. lll Kav. P7-8

JI. Anmad Yani No.49

Makassar

Phone: (62)411-350147/411-350148
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Help for Users in Hong Kong

To obtain technical support as well as other after-sales services,
users are welcome to contact Epson Hong Kong Limited.

Internet Home Page

Epson Hong Kong has established a local home page in both
Chinese and English on the Internet to provide users with the
following information:
3 Product information
1 Answers to Frequently Asked Questions (FAQs)
1 Latest versions of Epson product drivers
Users can access our World Wide Web home page at:
http:/ /www.epson.com.hk

Technical Support Hotline

You can also contact our technical staff at the following telephone
and fax numbers:

Phone: (852) 2827-8911

Fax: (852) 2827-4383
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Help for Users in Malaysia

Contacts for information, support, and services are:

World Wide Web (http://www.epson.com.my)

O Information on product specifications, drivers for download

d  Frequently Asked Questions (FAQ), Sales Enquiries,
questions through e-mail

Epson Trading (M) Sdn. Bhd.

Head Office.
Phone: 603-56288288
Fax: 603-56288388/399

Epson Helpdesk

d Sales enquiries and product information (Infoline)

Phone: 603-56288222

1 Enquiries on repair services & warranty, product usage and
technical support (Techline)

Phone: 603-56288333
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Help for Users in India

Contacts for information, support, and services are:

World Wide Web (http.//www.epson.co.in)

Information on product specifications, drivers for download, and

products enquiry are available.

Epson India Head Office - Bangalore
Phone: 080-30515000

Fax: 30515005

Epson India Regional Offices:

Location Telephone number Fax number
Mumbai 022-28261515 /16/17 022-28257287
Delhi 011-30615000 011-30615005
Chennai 044-30277500 044-30277575
Kolkata 033-22831589 / 90 033-22831591
Hyderabad 040-66331738/ 39 040-66328633
Cochin 0484-2357950 0484-2357950
Coimbatore 0422-2380002 NA

Pune 020-30286000 /30286001 020-30286000

/30286002
Ahmedabad 079-26407176 1 77 079-26407347
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Helpline
For Service, Product info or to order a cartridge - 18004250011
(9AM - 9PM) - This is a Toll-free number.

For Service (CDMA & Mobile Users) - 3900 1600 (9AM - 6PM)
Prefix local STD code

Help for Users in the Philippines

To obtain technical support as well as other after sales services,
users are welcome to contact the Epson Philippines Corporation
at the telephone and fax numbers and e-mail address below:

Phone: (63) 2-813-6567
Fax: (63) 2-813-6545
E-mail: epchelpdesk@epc.epson.com.ph

World Wide Web (http://www.epson.com.ph)

Information on product specifications, drivers for download,
Frequently Asked Questions (FAQ), and E-mail Enquiries are
available.

Epson Helpdesk (Phone: (63) 2-813-6567)

Our Hotline team can help you with the following over the phone:
d  Sales enquiries and product information
[ Product usage questions or problems

d  Enquiries on repair service and warranty
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Paper Information

Epson offers specially designed media for ink jet printers to meet
most high-quality printing needs.

ltem Explanation

Media name Describes the media name.

Recommended Describes the recommended application for the
application media.

Size Describes the paper size for cut sheet media and

the width for roll paper.

Thickness Describes the thickness of each media.
Core diometer Describes the core diameter of the roll paper.
Spindle tension Describes the spindle tension.

Normal: Normal tension mode
High: High tension mode

Borderless Describes whether borderless printing is available.

R or Recommended: R stands for
Recommended. The recommended paper for
borderless printing.

Possible: Borderless printing is possible.*
Impossible: Borderless printing is not supported.

* You can print without margins on paper;
however, it may deteriorate print quality, or may
produce unwanted margins due to paper
expansion or shrinkage. Also, some ordinary
paper products cannot be used for borderless
printing.

ICC profile Describes the ICC profile of the media type. It is
shown as the profile name in the printer driver or
the application. The file name of the profile isused
as the profile name in the printer driver or the
application. Each profile is provided for the paper
products for which both Photo Black ink and
Matte Black ink can be used.
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Item

Explanation

Media type of the
printer driver

Describes the Media Type of the printer driver. Be
sure to match the media type you set in the
printer driver and the paper loaded in the printer;
otherwise, the print quality may decline.

Auto Cut

Describes whether Auto Cut is supported.

Y: Auto Cut is supported.
N: Auto Cut is not supported. Use a cutter sold af
a store to cut the paper.
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Roll paper

Premium Glossy Photo Paper (250)

Recommended application

Photograph / Contract Proof

Size Borderless Thickness Core Spindle
diameter tension
406 mm 16" R 0.27 mm 3" Normal
610 mm 24"
914 mm 36"
1118 mm 44"
ICC profile Media type of the printer driver Auto
Cut
Photo Black Matte Black Photo Premium Glossy Photo Y
Paper Paper (250)
Pro9880_7880 -
PGPP250.icc
Premium Semigloss Photo Paper (250)
Recommended application Photograph / Contract Proof
Size Borderless Thickness Core Spindle
diameter tension
406 mm 16" R 0.27 mm 3" Normal
610 mm 24"
914 mm 36"
1118 mm 44"
ICC profile Media type of the printer driver Auto
Cut
Photo Black Matte Black Photo Premium Semigloss Y
Paper Photo Paper (250)
Pro9880_7880 -
PSPP250.icc
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Premium Luster Photo Paper (260)

Recommended application Photograph
Size Borderless Thickness Core Spindle
diameter tension
254 mm 10" R 0.27 mm 3" Normal
300 mm
406 mm 16"
508 mm 20" Impossible
610 mm 24" R
914 mm 36"
1118 mm 44"
ICC profile Media type of the printer driver Auto
Cut
Photo Black Matte Black Photo Premium Luster Photo Y
Paper Paper (260)
Pro9880_7880 -
PLPP260.icc
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Photo Paper Gloss 250

Recommended application Photograph
Size Borderless Thickness Core Spindle
diameter tension
432 mm 17" R 0.25 mm 3" Normal
610 mm 24"
914 mm 36"
1118 mm 44"
ICC profile Media type of the printer driver Auto
Cut
Photo Black Matte Black Photo Photo Paper Gloss 250 Y
Paper
Pro9880_7880 -
PPG250.icc
Premium Glossy Photo Paper (170)
Recommended application Photograph / Contfract Proof
Size Borderless Thickness Core Spindle
diameter tension
420 mm (A2) Impossible 0.18 mm 2" Normal
610 mm 24" R
914 mm 36"
1118 mm 44"
ICC profile Media type of the printer driver Auto
Cut
Photo Black Matte Black Photo Premium Glossy Photo Y
Paper Paper (170)
Pro9880_7880 Pro9450_7450
PGPP170.icc PGPP170.icc
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Premium Semigloss Photo Paper (170)

Recommended application

Photograph / Contract Proof

Size Borderless Thickness Core Spindle
diameter tension
420 mm (A2) Impossible 0.18 mm 2" Normal
610 mm 24" R
914 mm 36"
1118 mm 44"
ICC profile Media type of the printer driver Auto
Cut
Photo Black Matte Black Photo Premium Semigloss Y
Paper Photo Paper (170)
Pro9880_7880 Pro9450_7450
PSPP170.icc PSPP170.icc
Doubleweight Matte Paper
Recommended application Indoor Sighage / Photograph / Proof
Size Borderless Thickness Core Spindle
diameter tension
610 mm 24" R 0.21 mm 2" Normal
914 mm 36"
1118 mm 44"
ICC profile Media type of the printer driver Auto
Cut
Photo Black Matte Black Matte Doubleweight Matte Y
Paper Paper
Pro9880_7880 Pro9880_7880
DWMP_PK.icc | DWMP_MK.icc
Pro9450_7450
DWMP.icc
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Singleweight Matte Paper

Recommended application

Indoor Signage / Proof

Size Borderless Thickness Core Spindle
diameter tension
432 mm 17" Possible 0.14 mm 2" Normal
610 mm 24"
914 mm 36"
1118 mm 44"
ICC profile Media type of the printer driver Auto
Cut
Photo Black Matte Black Matte Singleweight Matte Y
Paper Paper
Pro9880_7880 Pro9880_7880
SWMP_PK.icc SWMP_MK.icc
Pro9450_7450
SWMP.icc
Problem Solver 332




Epson Proofing Paper White Semimatte

Recommended application

Contract Proof

Size Borderless Thickness Core Spindle
diameter tension
329 mm 13" Possible 0.25 mm 3" Normal
432 mm 17"
610 mm 24"
914 mm 36"
1118 mm 44"
ICC profile Media type of the printer driver Auto
Cut
Photo Black Matte Black | Proofing Epson Proofing Paper Y
Paper White Semimatte
Pro9880_7880 -
Proof_WS.icc
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Epson Proofing Paper Publication

Recommended application

Contract Proof

Size Borderless Thickness Core Spindle
diameter tension
329 mm 13" Possible 0.2 mm 3" Normal
432 mm 17"
610 mm 24"
914 mm 36"
1118 mm 44"
ICC profile Media type of the printer driver Auto
Cut
Photo Black Matte Black | Proofing Epson Proofing Paper Y
Paper Publication
Pro9880_7880 -
Proof_Pub.icc
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Enhanced Matte Paper

Recommended application

Indoor Signage / Photograph/ Fine Art
Reproduction / Proof

Size Borderless Thickness Core Spindle
diameter tension
432 mm 17" Possible 0.25 mm 3" Normal
610 mm 24"
914 mm 36"
1118 mm 44"
ICC profile Media type of the printer driver Auto
Cut
Photo Black Matte Black Matte Enhanced Matte Paper Y
Paper
Pro9880_7880 Pro9880_7880
EMP_PK.icc EMP_MK.icc
Pro9450_7450
EMP.icc
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Watercolor Paper - Radiant White

Recommended application

Photograph/ Fine Art Reproduction

Size Borderless Thickness Core Spindle
diameter tension
610 mm 24" Possible 0.29 mm 3" High
914 mm 36"
1118 mm 44"
ICC profile Media type of the printer driver Auto
Cut
Photo Black Matte Black Fine Art Watercolor Paper - Y
Paper Radiant White
Pro9880_7880 Pro9880_7880
WCRW_PK.icc WCRW_MK.icc
UltraSmooth Fine Art Paper
Recommended application Photograph/ Fine Art Reproduction
Size Borderless Thickness Core Spindle
diameter tension
432 mm 17" Possible 0.32mm 3" High
610 mm 24"
1118 mm 44"
ICC profile Media type of the printer driver Auto
Cut
Photo Black Matte Black Fine Art UltraSmooth Fine Art N
Paper Paper
Pro9880_7880 Pro9880_7880
USFAP_PK.icc USFAP_MK.icc
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Textured Fine Art Paper
Recommended application Photograph/ Fine Art Reproduction
Size Borderless Thickness Core Spindle

diameter tension
432 mm 17" Possible 0.37 mm 3" High
610 mm 24"
914 mm 36"
1118 mm 44"
ICC profile Media type of the printer driver Auto

Cut
Photo Black Matte Black Fine Art Textured Fine Art Paper N
Paper
Pro9880_7880 Pro9880_7880
TFAP_PK.icc TFAP_MK.icc
Canvas
Recommended application Photograph/ Fine Art Reproduction
Size Borderless Thickness Core Spindle
diameter tension
610 mm 24" Possible 0.46 mm 2" Normal
914 mm 36"
1118 mm 44"
ICC profile Media type of the printer driver Auto
Cut
Photo Black Matte Black Fine Art Canvas N
Paper
Pro9880_7880 Pro9880_7880
Canvas_PK.icc Canvas_MK.icc
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Cut sheets

Premium Glossy Photo Paper

Recommended application

Photograph / Contract Proof

Size Borderless Thickness
Super A3/B Possible 0.27 mm

ICC profile Media type of the printer driver
Photo Black Matte Black Photo Paper Premium Glossy

Pro9880_7880 -
PGPP.icc

Photo Paper

Premium Semigloss Photo Paper

Recommended application

Photograph / Contract Proof

Size Borderless Thickness

Super A3/B Possible 0.27 mm

ICC profile Media type of the printer driver

Photo Black Matte Black Photo Paper Premium Semigloss

Pro9880_7880 -
PSPP.icc

Photo Paper
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Premium Luster Photo Paper

Recommended application

Photograph / Contract Proof

Size Borderless Thickness

Super A3/B Possible 0.27 mm

ICC profile Media type of the printer driver

Photo Black Matte Black Photo Paper Premium Luster Photo
Paper

Pro9880_7880 -

PLPP.icc

Singleweight Matte Paper

Recommended application

Indoor Signage / Proof

Size Borderless Thickness
Super A3/B Possible 0.14 mm
A2 Impossible
uscC Possible
ICC profile Media type of the printer driver
Photo Black Matte Black Matte Paper Singleweight Matte
Paper

Pro9880_7880 Pro9880_7880
SWMP_PK.icc SWMP_MK.icc

Pro9450_7450

SWMP.icc
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Photo Quality Ink Jet Paper

Recommended application

Indoor Signage / Proof

Size Borderless Thickness
A4l Impossible 0.12 mm
Letter
ICC profile Media type of the printer driver
Photo Black Matte Black Matte Paper Photo Quality Ink Jet
Paper
Pro9880_7880 Pro9880_7880
PQIJP_PK.icc PQIJP_MK.icc
Pro9450_7450
PQIJP.icc

Epson Proofing Paper White Semimatte

Recommended application

Contract Proof

Size Borderless Thickness

Super A3/B Possible 0.25 mm

ICC profile Media type of the printer driver

Photo Black Matte Black Proofing Paper Epson Proofing Paper

Pro9880_7880
Proof_WS.icc

White Semimatte
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Enhanced Matte Paper

Recommended application

Indoor Signage / Photograph / Fine Art
Reproduction / Proof

Size Borderless Thickness
Super A3/B Possible 0.26 mm
A2 Impossible
uscC Possible
ICC profile Media type of the printer driver
Photo Black Matte Black Matte Paper Enhanced Matte
Paper

Pro9880_7880 Pro9880_7880
EMP_PK.icc EMP_MK.icc

Pro9450_7450

EMP.icc

Archival Matte Paper

Recommended application

Indoor Signage / Photograph / Fine Art
Reproduction / Proof

Size Borderless Thickness
Super A3/B Possible 0.26 mm
ICC profile Media type of the printer driver
Photo Black Matte Black Matte Paper Archival Matte Paper
Pro9880_7880 Pro9880_7880
ARMP_PK.icc ARMP_MK.icc
Pro9450_7450
ARMP.icc
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Watercolor Paper - Radiant White

Recommended application

Photograph / Fine Art Reproduction

Size Borderless Thickness

Super A3/B Possible 0.29 mm

ICC profile Media type of the printer driver

Photo Black Matte Black Fine Art Paper Watercolor Paper -

Pro9880_7880
WCRW_PK.icc

Pro9880_7880
WCRW_MK.icc

Radiant White

UltraSmooth Fine Art Paper

Recommended application

Photograph / Fine Art Reproduction

Size Borderless Thickness

Super A3/B Possible 0.46 mm

A2 Impossible

uscC Possible

ICC profile Media type of the printer driver

Photo Black Matte Black Fine Art Paper UltraSmooth Fine Art

Pro9880_7880
USFAP_PK.icc

Pro9880_7880
USFAP_MK.icc

Paper
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Velvet Fine Art Paper

Recommended application

Photograph / Fine Art Reproduction

Size Borderless Thickness

Super A3/B Possible 0.48 mm

A2 Impossible

uscC Possible

ICC profile Media type of the printer driver

Photo Black Matte Black Fine Art Paper Velvet Fine Art Paper

Pro9880_7880
VFAP_PK.icc

Pro9880_7880
VFAP_MK.icc

Textured Fine Art Paper

Recommended application

Photograph / Fine Art Reproduction

Size Borderless Thickness

24" x 30" Possible 0.69 mm

30" x 40" Impossible

ICC profile Media type of the printer driver
Photo Black Matte Black Fine Art Paper Textured Fine Art

Pro9880_7880
TFAP_PK.icc

Pro9880_7880
TFAP_MK.icc

Paper
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Enhanced Matte-Poster Board

Recommended application

Indoor Signage / Fine Art Reproduction /

Proof
Size Borderless Thickness
24" x 30" Possible 1.3 mm
30" x 40" Impossible
ICC profile Media type of the printer driver
Photo Black Matte Black Others Enhanced

Pro9880_7880
EMPB_PK.icc

Pro9880_7880
EMPB_MK.icc

Matte-Poster Board

Problem Solver 344




Technical Support Web Site

Epson's Technical Support Web Site provides help with problems
that cannot be solved using the troubleshooting information in
your product documentation. If you have a Web browser and can
connect to the Internet, access the site at:

http:/ /support.epson.net/index.htm?product=Stylus_Pro_7450
http:/ /support.epson.net/index.htm?product=Stylus_Pro_7880
http:/ /support.epson.net/index.htm?product=Stylus_Pro_7880C
http:/ /support.epson.net/index.htm?product=Stylus_Pro_9450
http:/ /support.epson.net/index.htm?product=Stylus_Pro_9880
http:/ /support.epson.net/index.htm?product=Stylus_Pro_9880C

If you need the latest drivers, FAQ's, manuals, or other
downloadables, access the site at:

http:/ /www.epson.com

Then, select the support section of your local Epson Web site.
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Chapter 8

Product Information

Printer Specifications

Printing
Printing On-demand ink jet
method
Nozzle EPSON Stylus Pro Black: 180 nozzles X 2
configuration 9450/7450 (Maftte Black X 2)
Color: 180 nozzles X 6
(CyanX 2,MagentaX 2, Yellow X 2)
EPSON Stylus Pro Black: 180 nozzles X 3
9880/9880C/ (Photo Black or Matte Black, Light
7880/7880C Black, Light Light Black)
Color: 180 nozzles X 5
(Cyan, Vivid Magenta, Light Cyan,
Vivid Light Magenta, Yellow)

Character mode

Character Pitch

Printing Column

10 cpi*

237 (EPSON Stylus Pro
7880/7880C/7450)

437 (EPSON Stylus Pro
9880/9880C/9450)

* characters perinch
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(44.31 inches)

Raster graphic Horizontal Printable width Available dots
mode resolution
(EPSON Stylus
Pro 7880/ 360 dpi* 617.6 mm 8,753
7880C/7450) (24.31 inches)
720 dpi 617.6 mm 17,806
(24.31 inches)
1440 dpi 617.6 mm 35,013
(24.31 inches)
2880 dpi 617.6 mm 70,027
(24.31 inches)
* dots perinch
Raster graphic Horizontal Printable width Available dots
mode resolution
(EPSON Stylus
Pro 9880/ 360 dpi* 1125.6 mm 15,953
9880C/9450) (44.31 inches)
720 dpi 1125.6 mm 31,906
(44.31 inches)
1440 dpi 1125.6 mm 63,813
(44.31 inches)
2880 dpi 1125.6 mm 127,627

* dots per inch
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Resolution Maximum 2880 X 1440 dpi

Print direction Bidirectional

Control code ESC/P Raster

Line spacing 1/6 inch or programmable in 1440 inch
increments

Paper feed speed 245 + 10 mm seconds per 1/6 inch line

RAM 64 MB (EPSON Stylus Pro
7880/7880C/7450)
128 MB (EPSON Stylus Pro
9880/9880C/9450)

Character tables PC 437 (US, Standard Europe)
PC 850 (Multilingual)

Character sets EPSON Courier 10 cpi
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Printable area

A

BL —i

A Roll paper The minimum top margin is 3.0 mm (0.12")
Cut sheets The minimum top margin is 3.0 mm (0.12")
B-L Roll paper The minimum left margin is 0.0 mm (0")
Cut sheets The minimum left margin is 0.0 mm (0")
B-R Roll paper The minimum right margin is 0.0 mm (0")
Cut sheets The minimum right margin is 0.0 mm (0")
C Roll paper The minimum bottom margin is 3.0 mm (0.12")
Cut sheets The minimum bottom margin is 14.0 mm (0.55")

For roll paper, the following margin widths can be selected using
the control panel as follows. For details, see “ROLL PAPER

MARGIN” on page 165.
Parameter A B-L B-R C
TOP/BOTTOM 15 mm 15 mm 3 mm 3 mm 15 mm
TOP 35/BOTTOM 156 mm 35 mm 3 mm 3 mm 15 mm
15 mm 15 mm 15 mm 15 mm 15 mm
3mm 3mm 3 mm 3 mm 3mm
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Note:

The printer automatically detects the dimensions of the paper that is
loaded. Print data that exceeds the printable area of the paper cannot be
printed.

Mechanical

Paper feed method Friction

Paper path Roll paper

Cut sheets (manual insertion)

Dimensions EPSON Stylus Pro 7880/7880C/7450 (without
Stand):

Width: 1178 mm (47.12 inches)

Depth: 501 mm (20.04 inches)

Height: 560 mm (22.4 inches)

EPSON Stylus Pro 9880/9880C/9450:
Width: 1702 mm (68.08 inches)
Depth: 678 mm (27.12 inches)
Height: 1196 mm (47.84 inches)

Weight EPSON Stylus Pro 7880/7880C/7450:
Approx. 49 kg (107.8 Ib) without consumables

EPSON Stylus Pro 9880/9880C/9450:
Approx. 90 kg (198 Ib) without consumables

Stand:
Approx. 10.5 kg (23.1 Ib)
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Electrical

Rated voltage 100 fo 240 V
Input voltage range 90 to 264V
Rated frequency range 50 to 60 Hz
Input frequency range 49 to 61 Hz
Rated current 1.0-05A

Power consumption

EPSON Stylus Pro 7880/7880C/7450:

Approx. 50 W

EPSON Stylus Pro 9880/9880C/9450:

Approx. 58 W

6 W or less in Sleep mode

1 W or less in Power off mode

Note:

Check the label on the back of the printer for voltage information.
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Environmental

Temperature Operation 10 to 35°C (60 to 95°F)
Print Quality 156 to 25°C (69 to 77°F)
Guarantee
Storage -20 10 40°C (-4 to 104°F)
Humidity Operation 20 to 80% RH*
Print Quality 40 to 60% RH*
Guarantee
Storage 20 to 85% RH**

* Without condensation
** Stored in shipping container

Operational conditions (temperature and humidity):

90

80

704

60

50

404

30

20
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Standards and Approvals

Safety UL 60950

CSA No. 60950

Low Voltage Directive 73/23/EEC | EN 60950

EMC FCC part 15 subpart B class B

CAN/CAS-CEI/IEC CISPR 22 Class B

AS/NZS CISPR 22 class B

EMC Directive 89/336/ECC EN 55022 Class B
EN 55024
EN 61000-3-2
EN 61000-3-3

Paper
Roll paper:
Size (Epson Stylus 203 mm (8 inches) to 610 mm (24.4 inches) (W) x
Pro 7880/ 45000 mm (1800 inches) (L) when internal diameter
7880C/7450) is 2 inches

203 mm (8 inches) fo 610 mm (24.4 inches) (W) x
202000 mm (8080 inches) (L) when internal
diameter is 3 inches

Size (Epson Stylus 203 mm (8 inches) to 1118 mm (44.72 inches) (W) x
Pro 9880/ 45000 mm (1800 inches) (L) when internal diaometer
9880C/9450) is 2 inches

203 mm (8 inches) to 1118 mm (44.72 inches) (W) x
202000 mm (8080 inches) (L) when internal
diameter is 3 inches
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Outer diameter

103 mm (4.12 inches) maximum when 2/3 dual roll
feed spindle is set as 2 inch roll paper spindle

150 mm (6 inches) maximum when 2/3 dual roll
feed spindle is set as 3 inch roll paper spindle.

Paper types

Plain paper, special papers distributed by Epson

Thickness
(for plain paper)

0.08 t0 0.11 mm (0.003 fo 0.004 inches)

Weight
(for plain paper)

64 gf/mz (17 Ib) to 90 gf/m2 (24 Ib)

Cut sheets:
Size EPSON Stylus Pro 7880/7880C/7450:
203 to 610 mm (W) X 279 to 15680 mm (L)
EPSON Stylus Pro 9880/9880C/9450:
203 to 1118 mm (W) X 279 to 15680 mm (L)
Paper types Plain paper, special papers distriouted by Epson
Thickness 0.08 t0 0.11 mm (0.003 fo 0.004 inches)

(for plain paper)

Weight
(for plain paper)

64 gf/mz (17 Ib) to 90 gf/m2 (24 Ib)

Note:

[ Since the quality of any particular brand or type of paper may be
changed by the manufacturer at any time, Epson cannot attest to
the quality of any non-Epson brand or type of paper. Always test
samples of paper before purchasing large quantities or printing large

jobs.

1 Poor quality paper may reduce print quality and cause paper jams
or other problems. If you encounter problems, switch to a higher

grade of paper.

1 When the paper is curled or folded, flatten them before loading.
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Paper size

Roll paper and cut
sheet paper size

Letter (8.5 X 11 inches, 215.9 X 279.4 mm)
USB (11 X 17 inches)

US C (17 X 22 inches)

US D (22 X 34 inches)

US E (34 X 44 inches)*

A4 (210 X 297 mm)

A3 (297 X 420 mm)

Super A3/B (329 X 483 mm)
A2 (420 X 594 mm)

Al (594 X 841 mm)
Super Al (24 X 36 inches)
A0 (841 X 1189 mm)*

Super A0 (914 X 1292 mm)*
B5 (182 X 257 mm)

B4 (257 X 364 mm)

B3 (364 X 514 mm)

B2 (615X 728 mm)

B1 (728 X 1030 mm)*

B1 (Landscape 1030 X 728 mm)*
BO (1030 X 1456 mm)*
Super BO (1118 X 1580 mm)*
44 X 36 inches”

30 X 24 inches

16 X 20 inches

11 X 14 inches

8 X 10inches

60X 90 cm

40 X 60cm

30X 40 cm

* for EPSON Stylus Pro 9880/9880C/9450 use only.
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Ink cartridges

Colors

EPSON Stylus Pro Matte Black

9450/7450
Cyan
Magenta
Yellow

EPSON Stylus Pro Photo Black

9880/9880C/7880/

7880C Matte Black
Light Black
Light Light Black
Cyan

Vivid Magenta

Yellow

Light Cyan

Light Magenta

Cartridge life

2 years from production date if unopened.

Within 6 months after opening package.

Temperature Storage (uninstalled) -20 to 40°C (-4 to 104°F)
1 month at 40°C (104°F)
Storage (installed) -20 to 40°C (-4 to 104°F)
1 month at 40°C (104°F)
Capacity 110 ml
220 ml
Dimensions 110 ml/220ml:

27.1 mm (W) x 185 mm (D) x 107 mm (H)
(1.08 inches (W) x 7.4 inches (D) x 4.28 inches (H))
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Weight 110 ml: Approx. 250 g (8.82 0z)

220 ml: Approx. 370 g (13.05 0z)

Note:

4

The ink cartridges packaged with your printer are partly used
during initial setup. In order to produce high-quality prints, the
print head in your printer will be fully charged with ink. This one-off
process consumes a quantity of ink and therefore these cartridges
print fewer pages compared to subsequent ink cartridges.

Actual ink consumption may vary depending on the images that you
are printing, the paper type that you are using, the frequency of your
printings and environmental conditions such as temperature.

To ensure you receive premium print quality and to help protect
your print head, a variable ink safety reserve remains in the cartridge
when your printer indicates to replace the cartridge.

Ink is consumed during the following operations: print head
cleaning and ink charging when an ink cartridge is installed.

To maintain print quality, we recommend printing a few pages on
a reqular basis.
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System Requirements

Your computer should meet the following system requirements
to use the printer driver.

To use your printer with Windows

Your computer should also meet the following system

requirements:
Operating system Windows Vista x64, Vista, XP x64, XP, 2000
CPU Epson Stylus Pro 7880/7880C/7450:
Pentium 4 1.6 GHz or higher processor
Epson Stylus Pro 9880/9880C/9450:
Pentium 4 1.8 GHz or higher processor
Memory 256 MB RAM or more
Hard disk space 8 GB or more free hard disk space
Interface USB2.0 High Speed
Ethernet 10BaseT/100BaseTX
Display SVGA (800 x 600) or higher resolution
Note:

1 For Windows 2000, you must log in as a user with administrator
rights (a user belonging to the Administrators group).

Q  For Windows XP/Vista, you must log in as a user with an
Administrator account. You cannot install the printer driver with
a limited account. When you install the printer software in
Windows Vista, the password may be required. If you are asked for
the password, enter it and continue the operation.
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To use your printer with Mac OS X

Operating system PowerPC-based Macintosh computers running
Mac OS X 10.2.8 or later
Intel-based Macintosh computers with Rosetta

CPU Epson Stylus Pro 7880/7880C/7450:
PowerPC G4 1.0GHz or higher processor

Epson Stylus Pro 9880/9880C/9450:
PowerPC G4 1.25GHz or higher processor

Memory 256 MB or more available memory

Hard disk space 8 GB or more free disk space
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Interface Specifications

Your printer is equipped with a USB interface and an Ethernet
interface.

USB interface

The printer’s built-in USB interface is based on the standards
specified in the Universal Serial Bus Specifications Revision 2.0,
the Universal Serial Bus Specification Revision 1.1, and the
Universal Serial Bus Device Class Definition for Printing Devices
Version 1.1. This interface has the following characteristics.

Standard Based on Universal Serial Bus Specifications
Revision 2.0, Universal Serial Bus Specification
Revision 1.1, Universal Serial Bus Device Class
Definition for Printing Devices Version 1.1

Bit rate 480 Mbps (High Speed Mode)
12 Mbps (Full Speed Device)
Data encoding NRZI
Adaptable connector USB Series B
Recommended cable 5 meters (6.5 yard)
length
Note:

Only computer equipped with a USB connector and running
Windows XP, Vista, 2000, or Mac OS X.10.x support the USB
interface.

Ethernet interface

The printer has a built-in Ethernet interface. Use a 10BaseT and
100BaseTX STP (shielded twisted-pair) cable via the RJ-45 connector to
connect to a network.
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Chapter 9

Options and Consumable Products

Options

The following options are available for use with your printer.

Note:

The availability of options and consumable products varies by location.

Roll paper spindle

To use optional spindles, see “Using Roll Paper” on page 201.

2/3 inch Dual Roll Feed Spindle
(for Stylus Pro 9880/9880C /9450)

2/3 inch Dual Roll Feed Spindle (High Tension)
(for Stylus Pro 9880/9880C /9450)

2/3 inch Dual Roll Feed Spindle
(for Stylus Pro 7880/7880C/7450)

2/3 inch Dual Roll Feed Spindle (High Tension)
(for Stylus Pro 7880/7880C/7450)

Roll Paper Belt

C12C811151

C12C811152

C12C811161

C12C811155

C12C890121
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Auto Take-Up Reel Unit

This option is for Stylus Pro 9880/9880C /9450 only.

This option takes up your printed roll paper documents
automatically. The unit contains the Take-Up Reel Core, a drive
unit and movable unit which are attached to the printer, and
drafting tape. To install and use this option, see the optional Auto
Take-Up Reel Unit User’s Guide.

Auto Take-Up Reel Unit C12C815251
Take-Up Reel Core C12C815121
Manual Cutter Unit

This option helps you cut your printed roll paper manually. To
install and use the cutter, see the attached manual.

Manual Cutter Unit C12C815182
(for Stylus Pro 9880/9880C /9450)

Manual Cutter Unit C12C815231
(for Stylus Pro 7880/7880C /7450)

Manual Cutter Spare Blade C12C815192
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Consumable Products

The following consumable products are available for use with
your printer.

Paper cutter

If you notice the edge of the paper is not cut cleanly, you can
replace the cutter blade. See “Replacing the Paper Cutter” on page
261.

Auto Cutter Spare Blade C12C815291

Maintenance Tank

This tank absorbs discharged liquid. If it becomes full, you need
to replace it. See “Replacing the Maintenance Tank” on page 260.

Maintenance Tank C12C890191

Ink cartridges

To replace ink cartridges, see “Replacing Ink Cartridges” on page
245.

Note:
The product number varies by country.
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EPSON Stylus Pro 9450/7450 ink cartridges

Ink cartridge (Matte Black)

Ink cartridge (Cyan)

Ink cartridge (Magenta)

Ink cartridge (Yellow)

EPSON Stylus Pro 9880/9880C/7880/7880C ink cartridges

Ink cartridge (Photo Black)

Ink cartridge (Matte Black)

Ink cartridge (Cyan)

Ink cartridge (Vivid Magenta)

Ink cartridge (Yellow)

Ink cartridge (Light Cyan)

Ink cartridge (Vivd Light Magenta)

Ink Cartridge (Light Black)

110 ml: T6118
220 ml: T6128

110 ml: T6112
220 ml: T6122

110 ml: T6113
220 ml: T6123

110 ml: T6114
220 ml: T6124

110 ml: T6021

220 ml: T6031, T6041

110 ml: T6118
220 ml: T6128

110 ml: T6022

220 ml: T6032, T6042

110 ml: T6023

220 ml: T6033, T6043

110 ml: T6024

220 ml: T6034, T6044

110 ml: T6025

220 ml: T6035, T6045

110 ml: T6026

220 ml: T6036, T6046

110 ml: T6027

220 ml: T6037, T6047
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Ink cartridge (Light Light Black) 110 ml: T6029
220 ml: T6039, T6049

Epson Special Media

Most plain paper works well in your printer. In addition, Epson
offers specially designed media for ink jet printers to meet most
high-quality printing needs. For detailed information, see “Paper
Information” on page 326.

Note:
[ The availability of special media varies by country.

[ The names of some special media vary by country. Use the product
number to confirm the type of special media you need or have.

1 For the latest information on media available in your area, contact
Epson customer support web site. See “Contacting Customer
Support” on page 316.
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Glossary

The following definitions apply specifically to printers.

application
A software program that helps you carry out a particular task, such as word
processing or financial planning.

ASCII
American Standard Code for Information Interchange. A standardized coding
system for assigning numerical codes to letters and symbols.

banding
The horizontal lines that sometimes appear when printing graphics. This occurs
when the print heads are misaligned. See also MicroWeave.

bit
A binary digit (0 or 1), which is the smallest unit of information used by a printer
or computer.

brightness

The lightness or darkness of an image.

buffer

The portion of the printer's memory used to store data before printing it.

byte

A unit of information consisting of eight bits.

characters per inch (cpi)
A measure of the size of text characters, sometimes referred to as pitch.

CMYK
Cyan (blue-green), magenta, yellow, and black. These colored inks are used to
create the subtractive system array of printed color.

color matching

A method of processing color data so that colors displayed on a computer screen
closely match colors in printouts. A variety of color-matching software is
available. See also ColorSync and sRGB.
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ColorSync
Macintosh software thatis designed so you get WYSIWYG (What You See Is What
You Get) color output. This software prints colors as you see them on your screen.

cpi

See characters per inch.

default
A value or setting that takes effect when the equipment is turned on, reset, or
initialized.

DMA

Direct Memory Access. A data transfer feature that by-passes a computer’s CPU
and allows direct communication between the computer’s memory and
peripheral devices (such as printers).

dot matrix
A method of printing in which each letter or symbol is formed by a pattern
(matrix) of individual dots.

dpi

Dots per inch. The dpi measures the resolution. See also resolution.

drive
A memory device, such as CD-ROM, hard disk, or floppy disk. In Windows, a
letter is assigned to each drive for easy management.

driver

A software program that sends instructions to a computer peripheral to tell it
what to do. For example, your printer driver accepts print data from your word
processor application and sends instructions to the printer on how to print this
data.

economy printing
Printing in which images are printed with fewer dots to save ink.

error diffusion

Error diffusion blends individual colored dots with the colors of the surrounding
dots to create the appearance of natural colors. By blending colored dots, the
printer can achieve excellent colors and subtle color gradation. This method is
best suited for printing documents that contain detailed graphics or photographic
images.
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ESC/P

Abbreviation for Epson Standard Code for Printers. This system of commands
gives you control of your printer from your computer. It is standard for all Epson
printers and supported by most application programs for personal computers.

ESC/P Raster

A command language that gives you control of your printer from your computer.
Commands in this language produce laser-like features, such as enhanced
graphics printing.

font
A style of type designated by a family name.

grayscale
A scale of shades of gray from black to white. Grayscale is used to represent colors
when printing with black ink only.

halftones
Patterns of black or colored dots used to reproduce an image.

halftoning

Method of using dot patterns to represent an image. Halftoning makes it possible
to produce varying shades of gray using only black dots, or a nearly infinite array
of colors using only a few colors of dots. See also halftones.

head alignment
The operation to correct any misalignment of the print heads. Vertical banding
will be corrected.

head cleaning
The operation to clean any clogged nozzles for correct printing.

high speed printing
Printing in which images are printed in both directions. This provides faster
printing.

initialization
Returns the printer to its defaults (fixed set of conditions). This happens every
time you turn on the printer or reset the printer.

ink cartridge

The cartridge which contains ink.

ink jet

A method of printing in which each letter or symbol is formed by precisely
spraying ink onto paper.
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interface
The connection between the computer and the printer. A serial interface transmits
data one bit at a time.

inferface cable
The cable that connects between the computer and the printer.

LCD
Liquid Crystal Display. Shows various messages according to status of the
printer.

local printer
The printer which is connected to the computer’s port directly by interface cable.

media
Materials upon which data is printed, such as roll paper and cut sheets, plain
paper, and special paper.

memory
The part of the printer’s electronic system that is used to store information (data).
Some information is fixed and is used to control how the printer operates.
Information that is sent to the printer from the computer is stored in the memory
temporarily. See also RAM and ROM.

MicroWeave
Printing in which images are printed in finer increments to reduce the possibility
of banding and to produce laser-like images. See also banding.

monochrome
This means printing with only one color of ink, which is generally black ink.

nozzle
Fine tubes in the print head through which ink is sprayed on the page. Print
quality may decline if print head nozzles are clogged.

nozzle check
A method for checking the operation of the printer. When you perform a nozzle
check, the printer prints the firmware (ROM) version and a nozzle check pattern.

online help
Helpful comments related to the current window or dialog box.

Peer-to-peer networks
Windows 98 support peer-to-peer networking. Any computer can access the
resources of a computer on the network.
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Photo Enhance
The Epson software to change the shade of tone, to correct image data and to
change the sharpness of the image data.

port

An interface channel through which data is transmitted between devices.

printable area
The area of a page on which the printer can print. It is smaller than the physical
size of the page due to margins.

printer driver
A software program that sends commands for using the features of a particular
printer. Often shortened to “driver”. See also driver.

printing mode

The number of dots per inch used to represent an image.

EPSON Stylus Pro 9450/7450 has three printing mode settings: SuperFine
(1440 dpi), Fine (720 dpi), and Normal (360 dpi).

EPSON Stylus Pro 9880/9880C/7880/7880C has four printing mode settings:
SuperPhoto (2880 dpi), SuperFine (1440 dpi), Fine (720 dpi), and Normal (360
dpi).

print queue

If your printer is connected to a network, print jobs that are sent to the printer
while it is busy are stored in a waiting line, or print queue, until they can be
printed.

Progress Meter
A meter that shows the progress of the current print job for Windows.

RAM

Random Access Memory. The portion of the printer's memory used as a buffer
and for storing user-defined characters. All data stored in RAM is lost when the
printer is turned off.

reset
To return a printer to its defaults by turning the printer off and then back on.

resolution
The number of dots per inch used to represent an image.

ROM
Read Only Memory. A portion of memory that can only be read and cannot be
used for data storage. ROM retains its contents when you turn off the printer.
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RGB

Red, green, and blue. These colors, in phosphors irradiated by the computer
monitor's electron gun, are used to create the additive array of screen colors.

SelecType sefttings
Settings made using the printer’s control panel. In the SelecType mode, various
printer settings that are not available using the printer driver, such as test print
settings, can be made.

serial interface
See interface.

spool

The first step in printing, in which the printer driver converts the print data into
codes that your printer understands. This data is then sent to the printer directly
or to the print server.

Spool Manager
The software program that converts print data into codes that your printer
understands. See also spool.

SRGB
Windows software that is designed so you get WYSIWYG (What You See Is What
You Get) color output. This software prints colors as you see them on your screen.

Status Monitor
The software program that allows you to check the printer’s status.

subtractive colors
Colors produced by pigments that absorb some colors of light and reflect others.
See also CMYK.

utility
A program for carrying out a specific function, which is usually related to system
maintenance.

wysiwye
Acronym for What You See Is What You Get. This term is used to describe
printout that looks exactly as it appeared on screen.
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A
Adjust paper margin, 87

B

Banner printing, 127
Black-and-white photo printing, 83
Black ink cartridges, 250
Borderless printing, 87

Buttons, 147

C

Canceling printing (Mac OS X), 50
Canceling printing (Windows), 27
Cleaning

printer, 269
ColorSync, 70
Consumable products, 363
Custom, 100
Customer support, 316
Cut sheet media

media type, 365

using, 228

D

Driver ICM, 66
Dual roll feed spindle, 201

E

Enlarge size printing, 99
EPSON Printer Utility2, 42
EPSON special media, 199, 326, 365

EPSON StatusMonitor (Mac OS X), 55
EPSON Status Monitor 3 (Windows),

33
Error indication, 284
Error message, 30

F
Fit to Page, 99

H

Head Alignment, 178
Help (Mac OS X), 47
Help (Windows), 23
Host ICM, 70

I
Ink cartridges, 245, 250, 363

L

Loading cut sheet media, 228
Loading roll paper, 206

M

Maintenance Mode, 193
Maintenance tank, 260
Menu mode, 155
head alignment, 174
menus, 156
paper configuration, 172
printer setting, 163
setting procedure, 161

N

Notes for media, 199
Nozzle check pattern, 176

(o)
Options, 361
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P

Page line, 212

Pages per sheet printing, 108
Paper basket, 237

Paper cutter, 261

Paper Thickness, 188

Photo Enhance (Windows), 81
Poster printing with margins, 111
Printer utilities (Mac OS X), 53
Printer utilities (Windows), 31
Printing on the custom paper, 121

R

Reduce size printing, 99
Replacing

Ink cartridges, 245

Maintenance tank, 260
Roll paper

loading, 206

media type, 365

S

Specifications
electrical, 351
interface, 360
Standards and Approvals, 353
Spindle
attaching and removing, 204
attaching the roll paper, 201
removing the roll paper, 203
Status Message, 151
Status Sheet, 192

Supported media type for borderless

printing, 89
System requirements
Windows, 358

T

Technical support, 316, 345
Thick paper, 234
Transport the printer, 274
Troubleshooting, 284

u

Uninstall (Mac OS X), 57
Uninstall (Windows), 38
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