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Support Bulletin

Product: EPSON StylusRIP Professional v3 for SP3800/4400/4800/7400/7800/9400/9800 ;
SPR2400

Subject: Updater version 3.51 for Vista Support

EN At present, this document is only available in English.

DE Dieses Dokument ist gegenwartig nur in Englisch verflgbar.

FR A ce jour, ce document n'est disponible qu'en anglais.

IT Attualmente questo documento € disponibile solo in lingua inglese.
PO Actualmente este documento esta unicamente disponivel em inglés
ES Actualmente este documento sélo esta disponible en inglés.

NL Dit document is op dit moment alleen in Engels verkrijgbaar.

1. Disk contents:

Product: EPSON StylusRIP Professional v3 (SRP3)
Updater Version: 3.51
Supported OS: Windows Vista only
Supported Printers: Stylus Photo R-2400 ;
Stylus Pro 3800 / 4400 /4800 / 7400 / 7800 / 9400 / 9800
Supported Languages: English / French / German / Italian / Portuguese / Spanish

2. Description:

To avoid any problem when printing using the Epson StylusRIP professional v3 application on Windows Vista, you
need to install and use specific resources files designed for Vista support.

“SRP3_UpdaterV351” packages provide all the needed resources for Windows Vista support.

3. What do you need:

To perform the installation of the StylusRIP Professional on Vista computer, you need:
- Your Original EPSON StylusRIP Professional v3 CD-Rom with your License Key number.

- “SRP3_UpdaterV351” file corresponding to your printer model and to your CD-Rom disk volume reference.

Updater files can be downloaded from Epson support web sites: http://esupport.epson-europe.com

Caution: For SP4800, they are 2 different Updater files: vol300b and vol310b, please refer to the volume
reference written on your installation CD-Rom to determine which one you need to download.

- You need to have the Epson printer’s driver for Vista installed onto your computer and the port correctly
configured (i.e. USB, Firewire, or Ethernet).
Drivers can be found on Epson support web sites: http://esupport.epson-europe.com

- ltis also recommended to use an Administrator account to perform all the installation process to avoid any
rights problems.

4. How to Install the StylusRip Professional v3 on your Vista computer:

Step1: Updater file extraction C D . i €
After downloading the “SRP3_UpdaterV351” from the Epson Support Web [~~~ i Patetil
page, you need to extract the content of this archive file onto your local Hard | & ... T ———————
Dr'Ve | ’E Pictures g:,:;:ﬂ

B Music , italian
When it is done, you get 1 folder containing PPD files for the 6 supported it i
languages and also 1 executable file that allow starting the installation process. | v i S e

Puhlir i
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Step 2: Epson PS Port installation

Before “really” starting the installation of the StylusRIP Professional onto your computer, we need to perform an
additional operation to create the Epson PS Port that is needed for printing from the PS Server application.

On previous operating system (i.e. Windows XP), this PS Port creation was automatic but with Vista, we need to
perform a dedicated process to install this port.
Without this Epson PS Port, you can'’t expect to print properly.

watny ool

A/ Insert your Original EPSON StylusRIP Professional v3 CD-Rom and when the 2;3;\/;;{;:;@) EPHON
AutoPlay window shows up, choose the “Open folder to view files”.

[] Always do this for software and games:

Install or run program

i Run launch.exe
Publisher not specified

General options

Open folder to view files
l using Windovys Explorer

Set AutoPlay defaults in Contrel Panel

B/ Select all the files contained on the CD-Rom and then copy them locally onto your local Hard Drive.

()| ® » Computer » DVD RW Drive (D3 EPSON StyhushIP o3 » - [ 4]
OFganis |- Tews b C

0 g &

" Mame Size Type Datemoddied | Locaben Diste modified Type Size
[—— Files Currently on the Dise (19) TSHNTIHEM  Fie Folder
E rioes p— TSINTIINPM  File Folder
3 P Fade Folder T/5/2007 3:31 PM File Folder
B Music ’ T200T3ILPM File Folder

Mare 3 p— TSINTIIPM  File Folder

Folders p e Falder T/5/2007 3:X1 PM File Folder

i Desiicp from DVD RW Drive (. (D:\) to New Folder (C:\...\New Fold =

B vincent portugue sk rive (. (D:\) to o (G ANSW FDlder) . spanish TSHNTIIIEM  File Folder
Fie Folder Calculating time remaining... : )

Public b & sutonunnt 10/10/2006 200 AM  Setup Information 148
M Computer oy - | EMlsunch.exe 0/10/2006 200 AM  Application 27HE KE
A | serves spa

fmucrovimnic: || F| | Fe o p Fe Folder

DVD RW Dive (0: e : ~
e n st @m__ © o

lish ) e KO EPSON
). engls b =
& foench - I\ spanish =
10 items selected 10 items

il Date medified: 10/0/2006 200 AM - 10/12/2006 1213 PM l

C/ When all files are copied on your local Hard Drive, open the properties of the
“Lauch.exe” file and select the “Compatibility” tab.

| Gonenal | Compatiaty | Socuty | Delads | Provious Versons
¥ he ety o

arma with tht et ]
o garber vergon of Windows, seloct the compatibity mods thatl

Compaltibty mode

7| Bun s pegram m compatidey made for

[Windows XB (Senvics Foch 2 -

From this tab, enable the “Compatibility mode” and select Windows XP (Service Pack 2) =

as running mode. B o

“ = ” . [OT:::':BQM
You can also enable the “Privilege Level’ to assure that you run this program as ol gy s i OPl btis
administrator. R

7] Fiun i prosgren as an administmbor

When it is done, press the “Apply” button to save your setting and press the “OK” button (et pen)
to close the Properties window. (o] (ot ] [t

D/ Then, execute the modified “Lauch.exe” to start the installation process and install only the “Server Software”

component (EPSON PS_Server).
e e A i -=aiStici W i vz

Select Components \ |
Chesse the compansnts Setup wilnstal,
‘Welcome to the InstallShield Wizard for EPSON
StylusRIP Professional3

InstallShield Wizard Complete

Setup has finished instaling EPSON PS Server on your
Select the comparerts you wark to install. and clear the comporents vou do not want o S
The InstallShield® ‘wizard willinstall EPSON StylusRIF el E
Professional3 on your computer. To continue, ciick Next 7 Server Softars [~ Deseription
B gﬁm Select to install cliznt software.
i []PS Manager
~[]PS Wtilty
- []PS Diiver
I\
) C
Space Required on T 1B K
Space Avalable on C 4210912K
< Back New> |  Cencel | < Back New> | Cancel % Back Fish | Cancel
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E/ You can check that the Epson PS Port is correctly installed if it is present in B
the “Ports” list of the Print Server Properties or from the from “Ports” list of any P | A
installed printer’s properties. @i oo

Parts on this server

Port Description Printer
COML:  Serial Port |
COM2: Serial Port

COM3:  Serial Port

COM4:  Serial Port

FLLE: Print to File EPSON Stylus Pro 9800, EP...

Epsan S... C:\OnyxinputiEps. .. i
[ addeort.. | [ Dekteport | [ configurepart.. |

F/ Now that the Epson PS Port is correctly installed, you need to un-install the “Epson PS_Server” component from
the “Control Panel — Programs and Features” menu.

Select the “Epson PS_Server” from the list
and press the Uninstall/Change button.

Control Panel » Programs b Programs and Features ~ [ 43 ll searcn

Uninstall or change a program
s installed updates

) To uninstall a program, select it from the list and then click "Uninstall’, "Change’, or "Repair".
programs online at

Don't uninstall the “EPSON PS Port Monitor” Windows Marketplace
View purchased software
{digital locker) Name ‘ Publisher Installed | =
5 Tum Windowsfesturesonor NI 7/5/2007
off i EPSON PS Port Monitor

At the end of the uninstall process, restart T SON P S
yOUf computer. B Eye One Diagnostics Gretaghacheth

£ Eye-One Match 3,61 GretagMacbeth
[ EyeOneDrivernstaller
[="THASP4 Device Drivers

& iTunes AppleInc.

[E7 NVIDIA Drivers

(@ ProfileMaker Professional 5.0.8 GretagMacbeth

$ QuickTime Apple Computer, Inc.

ﬂ Realtek High Definition Audio Driver Realtek Semiconductor Corp.
@ Snaglt 7 TechSmith Corporation 1/31/2007
;‘é VideoLAM VLC media player 0.8.6c VideoLAN Team 77572007
% Windows Driver Package - Apple Inc. (spplebt) Bluet... Apple Inc. 7/3/2007

Organize + 133 Views ~ & Uninstall/Change 7]

S Windnuwe Nriver Parkans - Annla Ine Annls Rlistant fnnle Tne 707 T
4| 3

¥ EPSON PS_Server
ax
= Size: 903 MB

G/ Installation of the Epson PS Port is now completed, so now it is time to install properly the StylusRIP
Professional application onto your Vista computer.

w, DVD RW Drive (D7) EPSON
StylusRIP Pro3

Step 3: Epson StylusRIP Pro installation

[7] Always do this for software and games:

A/ Insert your Original EPSON StylusRIP Professional v3 CD-Rom and when the || oo
AutoPlay window shows up, just close it to cancel the automatic installation. %Pubhshernmsnecmed

General opticns

Open folder to view files
using Windows Explorer

Set AutoPlay defaults in Control Panel

3800_v351_vol310b »

B/ Start the installation process using the executable file contained into the [Fgames

“SRP3_UpdaterV351” folder that you have already downloaded and expand onto |~ = Name
your local drive. i 1 i
[E: Pictures B e
. “ ” usic s italian
i.e. execute the “Launch_SP3800_vol3.10b.exe » o G
Folders &3 I \a”unch_SPESUU_volﬂUb‘ae I
L Puhlic -

Page: 3/6 http://esupport.epson-europe.com EPSON

EXCEED YOUR VISION



EPSON Support Paper Doc-ID: EEE-TP-SW-08-010-A « 26/08/2008

C/ Then follow instructions displayed on the screen to install the desired components of the Epson StylusRIP Pro
v3 suite onto your Vista computer

Trtaller setup ordy for EPSON StyhsfIP Probessionald Windaws VISTA Futaller setup oely for EFSON SHFRIPP

Irstall [ewa] | [r—— Iresall

D/ When all the chosen applications are installed, the update process will automatically start.

Just follow instructions displayed on the screen to install all the correct update files and resources onto your
computer.
LT

GEIKD EFSON CORPORATION
SOFTWARE LICENSE AGREEMENT

BPORTANTI READ THES SOFTWARE LICENSE AGREEMENT CAREFULLY. The
computet sofbware product, fontwate, typel sces andfor data. includrg sry accompanying

vt SEIRD EFSOM L |
youd ke

g the Sultwwcen. ] yens s vk

[ 5
Licmrne. EPSOM aned s uﬁﬁu?.lyul{lpim‘.m.wll-

Vo miy

E/ Restart you computer to complete the Epson StylusRIP Professional installation.

Step 4: Add a PostScript printer
A/ Once the SRP3 is installed, open the “Control Panel — Printers” menu and start the “Add a Printer” wizard.

“E v Control Panel » Printers - Search .

v what's printing Gy et ac default >

Favorite Links Start the Add Printer Wizard, which gnis Location Model
EE;EPSGN Stylus § helps you install a printer,

Ei Documents

Folders

B/ Add a local printer, and then select the PS Port (Epson PS Port)

as printer port Choose a printer port

A printer portis a type of connection that allows your computer to exchange information with 2
If this port is missing, check that you have correctly performed the e -
Ste p 2 . () Create a new port:

Type of ports Local Part
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C/ From the “Install the printer driver” menu, click the “Have Disk” button and Open the PPD installer file
(epps2k.inf) contained into the desired language folder located into the “SRP3_UpdaterV351” folder that you have

already downloaded and expand onto your local drive.

i.e. C:¥¥EpRIP_SP3800_v351_vol310b¥English¥ps_setup folder

Install the printer driver

Select the manufacturer and model of your printer. F your printer came with an installation
disk, click Have Disk. f your prirter is not listed, consutt your printer documentation for
compatible printer software.

Manufacturer * || Printers

Apollo L | B apolio P-1200 (|
Brother 5 Apoll P2100/P2300U

Canon ¥ Apollo P2200

Citizen =

[E¥ Thie driveris digitally signed. [Windows Update

[ Ha\re[)isk..{’\\J§ I

Tell me why driver signing is important

-
% Locate File
Lookin: || ps_setup - a ;;? (% 20| FHF s
= Name' Date modified Type Size
"'} i | epps2k

Recent Places

Insert the manufacturer's installation disk, and then
make sure that the comect drive is selected below.

Copy manufacturer’s files from:
\EpRIP_SP3800_v351_vol310b'\english\ps_setup Browse...

[ cancl |

D/ Select the printer model that you want to install and then click the Next button to start the PS Driver installation

process.

Install the printer driver

7 Select the manufacturer and model of your printer. F your printer came with an installation
disk, click Have Disk. f your printer is not listed, consult your printer documentation for
compatible printer software.

Frirters

EPSON StylusRIF 3800

EPSON StylusRIP 3800(RGE)

This driver is not digitally signed! Windows Update ] [ Have Disk... ]

Tell me why driver signing is importart

(v)

oftware

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
foryour device.

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc, Unsigned software from other sources may harm your computer or steal
informaticn.

See details

If this warning message appears, click on “Install anyway”
to force the installation process.

E/ Installation is now completed and the new Epson StylusRIP 3800 postscript printer can be seen and configured

from the Control Panel — Printers menu.

.
O b Add Printer

& Org

= g" s.‘é <« Hardware and Sound » Printers vSeu

anize v 3 .~ % Add a printer

You've successfully added EPSON StylusRIP 3800 S Links Name Documents  Status Comments  Location  Model
Ei B . EPSON Stylus Pro 3800 F / .EPSON StylusRIP 3800
B Picturss - G vy Dot e
¥ M ft XPS [ Printer status: Read
To see if the printer is working correctly, or to see troubleshooting information for the printer, print @ —— ,..41! ¥ Eax L / W:::rm D!:ue;‘se:t;z ey
a test page. Mare » L . =, -
— V
rint @ test page
229 @ AutoPlay  ~
EJ Personalizal
- 28 Power Optii—
i Pt
) e,
=
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It is now possible to use your new created Epson StylusRIP 3800 postscript printer to send print jobs to the Epson
PS Server application thought your own imaging application (i.e. Adobe Photoshop, lllustrator, Quark Xpress...).

% Adobe Photoshop
File Edit Image Layer Select Filter View Window Help
(- |[@RPIE | Fesher: opr  [JAct=ia | Sty Nomal

-

- TC2.18 RGEB PM 505
F‘f’ estchatt page 1. 5ize . ete pi

Printer

&P Name:  |EPSON StylusRIP 3800 . .
% 2? £ =

g‘ a Status:  Ready R :

(‘)‘ y Type:  EPSON StyusRIP 3800 File Edit Help

. Where: PS5 Port:

AT Commert: Print o fil

i i EPSON Stylus Pro 3300 Cancel |
el Frirt range Copies I

B 2. @A it 1 & il |7co.18 RGE.4F Pages: 1 / 1 Copies: 1

AL} ¢ - -

i L: Pages n'c.m:i._ ' - o _ Status: Printing..

. Selection }

L]

= = Show Message = > | ‘ -
== ‘
[(=(]=]"] /

Eed | | L LDl | L L |

5. How to check your Epson PS Server version:

To check that your StylusRIP professional sever application (Epson PS Server) is up to date (version 3.51), you
need to open the About EPSON PS Server menu.

44 EPSON Stylus Pro 3800 (USB0O7) [=][ Version
File Edit [Help

Help for EPSON PS Server...

S About EPSON PS Server.. . J - > Egﬁgmum
‘ StylusRIP P

Show Message ==

ofessional 3] %
& l 7

Aduhe‘PostSa"qﬂ"J Copyright
EFS0N PBS Server.exe 2007/01/15 18:12:02 -
EpIO_Lib.dll 2002/08/22 18:00:50 T o0, 1 (1
PSService.dll 2006/05/10 17:14:00 15, T8 B
EPSF.exe 2006/02/24 0:00:00 1, 0, 0, 1~

(c) Copyright 1984-2007 Adobe Systems Incorporated. All right
Copyright(C) SEIKD EPSON CORP, 2007
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