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Copyrights and Trademarks

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical,
photocopying, recording, or otherwise, without the prior written permission of Seiko Epson Corporation. The information contained herein is designed
only for use with this Epson printer. Epson is not responsible for any use of this information as applied to other printers.

Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this product or third parties for damages, losses, costs, or expenses
incurred by the purchaser or third parties as a result of accident, misuse, or abuse of this product or unauthorized modifications, repairs, or alterations
to this product, or (excluding the U.S.) failure to strictly comply with Seiko Epson Corporation’s operating and maintenance instructions.

Seiko Epson Corporation shall not be liable for any damages or problems arising from the use of any options or any consumable products other than
those designated as Original Epson Products or Epson Approved Products by Seiko Epson Corporation.

Seiko Epson Corporation shall not be held liable for any damage resulting from electromagnetic interference that occurs from the use of any interface
cables other than those designated as Epson Approved Products by Seiko Epson Corporation.

EPSON’, EPSON STYLUS, Epson UltraChrome and SpectroProofer‘ are registered trademarks, and EPSON EXCEED YOUR VISION or EXCEED
YOUR VISION is a trademark of Seiko Epson Corporation.

Microsoft , Windows , and Windows Vista are registered trademarks of Microsoft Corporation.
Applea, Macintosh’, and Mac OS are registered trademarks of Apple Inc.

Intel’ is a registered trademark of Intel Corporation.

PowerPC is a registered trademark of International Business Machines Corporation.

Adobe’, Photoshop’, Elements , Lightroom , and Adobe” RGB are registered trademarks of Adobe Systems Incorporated.

General Notice: Other product names used herein are for identification purposes only and may be trademarks of their respective owners. Epson disclaims
any and all rights in those marks.

© 2010 Seiko Epson Corporation. All rights reserved.
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Safety Instructions

Important Safety
Instructions

Read all of these instructions before using the printer.

Also be sure to follow all warnings and instructions
marked on the printer.

Warning, Cautions, and Notes

‘\\ Warning:
must be followed carefully to avoid bodily injury.

Caution:
must be observed to avoid damage to your
equipment.

Note:
contain important information and useful tips on the
operation of this printer.

When choosing a place for this
product

(O  Place this product on a flat, stable surface that is
larger than this product. This product will not
operate properly if it is tilted or at an angle.

1 Avoid places subject to rapid changes in
temperature and humidity. Also keep it away from
direct sunlight, strong light, or heat sources.

U Avoid places subject to shocks and vibrations.

O Keep this product away from dusty areas.

U Place this product near a wall outlet where the plug
can be easily unplugged.

When setting up this product

O Do not block or cover the openings in this
product’s cabinet.

U Do not insert objects through the slots. Take care
not to spill liquid on this product.

O This product’s power cord is for use with this
product only. Use with other equipment may
result in fire or electric shock.

O  Connect all equipment to properly grounded
power outlets. Avoid using outlets on the same
circuit as photocopiers or air control systems that
regularly switch on and off.

O Avoid electrical outlets controlled by wall switches
or automatic timers.

1 Keep the entire computer system away from
potential sources of electromagnetic interference,
such as loudspeakers or the base units of cordless
telephones.

O Use only the type of power source indicated on the
product’s label.

O  Use only the power cord that comes with this
product. Use of another cord may result in fire or

electric shock.

O Do not use a damaged or frayed power cord.
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If you use an extension cord with this product,
make sure the total ampere rating of the devices
plugged into the extension cord does not exceed
the cord’s ampere rating. Also, make sure the total
ampere rating of all devices plugged into the wall
outlet does not exceed the wall outlet’s ampere
rating.

Do not attempt to service this product yourself.

Unplug this product and refer servicing to
qualified service personnel under the following
conditions:

The power cord or plug is damaged; liquid has
entered the product; the product has been dropped
or the cabinet damaged; the product does not
operate normally or exhibits a distinct change in
performance.

If you plan to use the printer in Germany, observe
the following:

To provide adequate short-circuit protection and
over-current protection for this printer, the
building installation must be protected by a 10 or
16 amp circuit breaker.

If damage occurs to the plug, replace the cord set
or consult a qualified electrician. If there are fuses
in the plug, make sure you replace them with fuses
of the correct size and rating.

When using this product

Q

a

Do not put your hand inside this product or touch
the ink cartridges during printing.

Do not move the print heads by hand; otherwise
you may damage this product.

Always turn the product off using the Power
button on the control panel. When this button is
pressed, the Power light flashes briefly then goes
off. Do not unplug the power cord or turn off the
product until the Power light stops flashing.
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When handling the ink
cartridges

0 Keep ink cartridges out of the reach of children
and do not drink.

0 Ifink gets on your skin, wash it off with soap and
water. If it gets in your eyes, flush them
immediately with water.

O Before installing the new ink cartridge in the
printer, shake it back and forth horizontally in five
centimeter movements about 15 times within five
seconds.

J  Use the ink cartridge before the date printed on its
package.

1 Use up the ink cartridge within six months of
installation for best results.

O Do not dismantle the ink cartridges or try to refill
them. This could damage the print head.

0 Do not touch the green IC chip on the side of the
cartridge. This may affect normal operation and
printing.

J  The IC chip on this ink cartridge retains a variety
of cartridge related-information, such as the ink
cartridge status, so that the cartridge may be
removed and reinserted freely. However, each time
the cartridge is inserted, some ink is consumed
because the printer automatically performs a
reliability check.

O Ifyouremove an ink cartridge for later use, protect
the ink supply area from dirt and dust, and store it
in the same environment as this product. Note that
there is a valve in the ink supply port, making
covers or plugs unnecessary, but care is needed to
prevent the ink from staining items that the
cartridge touches. Do not touch the ink supply
port or surrounding area.

When transporting this product

0 Before transporting the printer, make sure the
print heads are in the home (far right) position.
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Features

Epson Stylus Pro 9890/9908 and Epson Stylus Pro
7890/7908 are wide-format ink jet color printers
supporting 44-inch and 24-inch paper respectively.

The features of this printer are described below.

Pigment inks have greater light fastness and
resistance to ozone for reducing fading effect

This opens up the range of uses from printing photos
to displays and banners for storefronts using long
paper or posters normally subject to fading.

Reduced color difference in different light source
conditions

Previously, coloring with light colors was used to
achieve subtle tones. However, to minimize this and
thereby reduce color differences in different light
source conditions, Light Light Black ink is used
instead. The color remains stable even under different
light sources’, ensuring consistently high quality
printing.

* These are measured results using A/F11 light sources
against a D50 light source.

Printing monochrome photos

Using the three densities of black ink as the main inks
adjusted with light coloring, you can achieve subtle
black and white tones. Also, you can print
monochrome photos with rich tones from color photo
data using only the functions of the printer driver,
without having to use an application.

= See “Printing Black and White Photos” on page 127

Support for a range of paper types

Epson offers a range of special media for ensuring
high-quality printing. By selecting the right paper for
the application, whether for indoor or outdoor use
(lamination is recommended), you can express a whole
new world of art. Also, the printer handles paper up to
1.5-mm thick and can also print on paperboard.

& See “Paper Information” on page 160

Spindleless simplifies the roll paper setting

Since the printer employs a spindleless mechanism,
you do not have to set the roll paper to a spindle. This
allows you to set the paper in a small space, as well.
Tension adjustment is also adjusted automatically
according to the media type. You can also set the
tension on the LCD panel.

Stability of ink after printing

Since the color of the ink stabilizes soon after printing,
the prints can be used in the prepress workflow and for
color proof purposes.

Support two kind of black inks

Both Photo and Matte Black ink are installed in this
printer. Photo Black ink can be used for all media types
with professional quality results. Matte Black ink
significantly increases black optical density when
printing on matte and fine-art type papers. Switch the
black ink on the printer’s control panel according to
the paper used.

Large-capacity (350 or 700 ml) ink cartridge
Epson provides large-capacity (350 or 700 ml) ink
cartridges for this printer that realize the high
productivity required for professional work.

Roll paper remaining

The remaining amount of the roll paper is displayed on
the LCD panel. When you remove the roll paper, the
barcode (including the paper type, the roll paper
length, and the roll length alert value information) is
printed on the roll paper edge. This will facilitate paper
setting the next time the same paper is used.

High-speed USB / Ethernet
You can connect to a network using Hi-Speed USB or
Ethernet.
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Borderless printing
Using Auto Expand or Retain Size, you can perform
borderless printing.

= See “Borderless printing” on page 130

There is also a borderless poster printing function that
allows you to make big posters by simply joining
together a number of prints.

=5 See “Poster Printing (Enlarge to cover several
sheets and print - Windows only)” on page 140

Automate the post-process by using Auto Take-up
Reel Unit and SpectroProofer (optional)

By installing SpectroProofer, you can perform the
color measurement operation using the print result
done.

Auto Take-up Reel Unit winds the roll paper
automatically. The Auto Take-up Reel Unit is optional
with Epson Stylus Pro 9890/9908.

10



Epson Stylus Pro 9890/9908/7890/7908

User’s Guide

Introduction

Printer Parts

Front section

1

lT 3

[ G
S5

— \~,« ‘

1. Adapter holder
Fix the roll paper when setting the roll paper.

2. Roll paper cover
Open the roll paper cover when you set or remove the
roll paper.

3. Control panel
The control panel consists of buttons, lights, and a
liquid crystal display (LCD).

4. Ink cover (on both sides)

Open the ink cover when installing the ink cartridges.
It slightly opens when you push the 214 button on the
printer’s control panel.

5. Front cover

Open the front cover when you remove jammed paper.

6. Paper basket
Receives the ejected paper.

7. Paper guides
Use the paper guides to lead the paper for feeding
forward or backward.

8. Manual box
Place the manual in here. You can set it either on the
left or right side of the stand.

11

Rear section

1. Maintenance tanks (on both sides)

The tank where the waste ink goes into. There are two
maintenance tanks on both sides of Epson Stylus Pro
9890/9908. There is one maintenance tank on the right
side of Epson Stylus Pro 7890/7908.

2. USB interface connector
Connects the computer and printer with a USB
interface cable.

3. Option interface connector
Connects the printer and options with a cable.

4. Network interface connector
Connects the printer to the network with a network
interface cable.

5.ACinlet
Plug the power cord.
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The Control Panel

Buttons, Lights, and
Messages

You can check the ink remaining and printer status on
the control panel.

Buttons
8 1|0
Check t?:ék
o %3

¢

e

i

[¢)]
o —
]
~

PR E:O

2
()

E)v
o—1—%)x% 2 (Do

—_ —
wW —

1. Power button ( (V)
Turns the printer on or off.

2. Pause/Reset button ( I]-T7 )

U The printer enters the PAUSE state when this
button is pressed in the READY state. To cancel
the pause, selec on the LCD panel.
When selecting .} L, it functions as the
Reset button. The printer stops printing and clears
print data in the printer. After clearing the data, it
may take a while to return to the READY state.

The printer returns to the READY state when this
button is pressed in the Menu mode.

O  Clears errors if it is possible.

5 See “Error messages” on page 90

3. Black Ink Change button ( 58 )
Switches the black ink types.
& See “Changing the Black Ink” on page 61

4. Ink Cover Open button ( 34
Slightly opens the selected ink cover, choosing left or
right side indicated on the display.

12

5. Paper Source button ( )

O Selects a paper source and roll paper cut method.
The icon changes by pressing this button.

However, you cannot change the paper source

icon to Sheet D when you set the paper while

is set to
Icon Explanation
Roll Auto Cut Prints on the roll paper.
‘ i On It cuts the roll paper
=5 automatically after
printing each page.
Roll Auto Cut Prints on the roll paper.
Off It does not cut the paper
automatically after
printing. You need to
cut the paper with a
cutter manually.
Sheet Prints on the sheet.

(J Returns to the previous level when pressed in the
Menu mode.

U When you print from the printer driver, the

settings you make on the printer driver have

priority over the settings you make on the printer’s

control panel.

6. Paper Feed button (A / ¥)

O  Feeds the roll paper in the forward W or reverse
A direction.
You can feed 3 m of paper in the forward w
direction with one press. If you want to feed the
paper faster in the forward W direction, press and
hold it for 3 seconds. You can feed 20 cm of paper
in the reverse A direction with one press.

If you press these buttons while the paper presser is
released, you can adjust the paper suction in the
paper feed path in 3 stages.

=z See “Loading cut sheet A3 size or larger / thick
paper” on page 40

Press the W button when setting a single cut sheet
having a thickness under 0.5 mm, the printer starts
paper feeding and then goes to the READY state.

Feeds the sheet in the forward direction when you
press the W button.

Changes the parameter in the forward W or
reverse A order when selecting a desired
parameter in the Menu mode.
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7. Menu button ( P )

OE g: O%i:

O Enters the Menu mode when pressed in the ng hts
READY state.
= See “Menu Mode” on page 16 192 3
|| |
U  Enters the FEIMTER menu if pressed l Checkj
during printing. o B3
& See “PRINTER STATUS” on page 24 O
||<';|]—]
J  When pressed in the Menu mode, a desired menu F)
can be selected. |
4

8. OK button ( OK )
O  Sets the selected parameter in the selected item in

The printer is on.

The printer is receiving
the data.

The printer is in process
of turning off.

The printer is off.

No paperisloadedinthe
paper source.

The paper setting is not
correct.

Paper is jammed.
Paper is not loaded
straight.

The printer is ready to
print data.

The installed ink
cartridge is expended.
The ink cartridge is not
installed.

The wrong ink cartridge
is installed.

The installed ink
cartridge is nearly
expended.

The printer is ready for
print data.

The printer is in the
Menu mode or pause
mode.

The printer has an error.

The printer is ready to
print data.

The paper presser is
released.

the Menu mode. Executes the item if the selected 1| Powerlight | On
item is for execution only. Flashing
O The printer ejects the cut sheet by pressing this
button after printing.
. L . Off
(J  Press this button during ink drying or color chart
drying, the printer stops the operation. 2| PaperCheck | On
light
1  When you press this button while there is no paper
in the printer, you can see the paper feeding
procedures on the LCD panel. Flashing
9. Paper Cut button ( >§ )
Cut the roll paper by the built-in cutter. off
10. Paper Secure button ( 76, )
U This button locks or unlocks the paper presser. 3| Ink Check On
When you set the paper, press the button to unlock light
the paper presser first, and then set the paper. Press
the button again so the printer starts feeding the
paper and then goes to the READY state.
(J  When you press this button while ¥ Flashing
i isiiH, a barcode is printed on the roll
paper edge and the paper presser is released.
Off
4| Pause light On
Off
5| Paper On
Secure light
Off

The printer is ready to
print data.

13
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O Matte Black o—10

1. Messages

Displays the printer status, operation, and error
messages.

=5 See “Error Messages on the LCD Panel” on page 90
5 See “Details of Menu mode” on page 21

2. Paper Source icon

Displays the paper source and roll paper cut setting.
You can select the following paper source icons by
pressing the 4 button displayed on the LCD panel.
When you print from the printer driver, the settings
you make on the printer driver have priority over the
settings you make on the printer’s control panel.

Icon Explanation

Prints on the roll paper. It cuts the roll
paper automatically after printing each
page.

When using the optional Auto Take-up
Reel Unit, set the Auto switch to Off;
otherwise, the printer does not cut the
paper.

Prints on the roll paper. It does not cut
automatically after printing.

Prints on the sheet.

14

3. Platen Gap icon
Displays the Platen Gap setting.
5 See “Menu list” on page 19

lcon Explanation

None

-D
Ly
Im

]
oo
A

=)
oo
L

-
[y
L

4, Paper Number

When you select paper number (1 to 10) for
FEE, the number you selected appears.
2= See “Printing on custom paper” on page 145

5. Roll Paper Margin icon
Displays the paper margin icon
you have selected for the F{ill

with the margins

O  15mm: When is selected.
O 35/15mm: When !
selected.
O  3mm: When Zi i
O 15mm: When i
O  Auto: When i I is selected.

= See “Menu list” on page 19
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6. Roll Paper Counter icon

Displays the remaining amount of roll paper.
When you make the following settings in X HFER
of the F menu, the § f icon
and the remaining amount of roll paper is displayed.

a " is set to L.

1  The length of the roll paper is set for the

1  The roll length alert value is set for the

= See “PAPER SETUP” on page 25
7. Ink cartridge status icon
Displays the remaining amount of ink in each

cartridge.

O Ink cartridge

Number Ink color

1 Cyan (C)

2 Yellow (Y)

3 Light Cyan (LC)

4 Matte Black (MK)

5 Photo Black (PK)

6 Vivid Magenta (VM)

7 Light Black (LK)

8 Light Light Black (LLK)

9 Vivid Light Magenta (VLM)

15

O Ink remaining

Icon Description

There is enough ink remaining.

Prepare a new ink cartridge. (flashing)
This icon indicates the yellow tank.

1< b~

The ink is expended so you cannot print.
Replace the ink cartridge with a new one.
(flashing)

This icon indicates the yellow tank.

Cartridge error or no cartridge. (flashing)
This icon indicates the yellow tank.

8. Maintenance tankicon

The rightmost icons show the free space of the
maintenance tanks. There are two maintenance icons
for Epson Stylus Pro 9890/9908 and one for Epson
Stylus Pro 7890/7908.

Icon Description

There is enough free space in the maintenance
tanks.

We recommend you prepare a new
maintenance tank. (flashing)

The maintenance tank is at the end of its
service life. Replace the maintenance tank with
a new one. (flashing)
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9. Option usage icon
Displays whether options are available to use or not.

Menu Mode

Option Icon Description The Menu mode enables you to make printer settings
: similar to those you would normally make in the driver
¢“|:° Available or software, as well as other additional settings, directly
R:etle_LlJJ:it through the control panel. The control panel shows the
Not available printer information, and operations such as nozzle
= check can be performed using the control panel.
s
Noicon Not connected U " h M d
sing the Menu mode
SpectroPr Available g
oofer
Not available Note: B
N Press the W-T button whenever you want to exit the
Menu mode and return to the READY state.
Noicon | Not connected Press the 4 button to return to the previous step.
10. Black Ink icon Follow the steps below to use the Menu mode.

Displays the black ink that is selected.

16
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1. Select a menu.

Example: Select F

Press the P> button to enter the Menu mode.

oag
oo 3

O - v OMQHU
O & O@* e

The first menu appears on the LCD panel.

Press the A /W button to select

Vsl ]] 5"

the P button to enter the
“ menu.

)

=
3

Menu

&
Ox 2 O

=]
=

O-
= [e)w]
g oo
£ E,O?ﬁ
S
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2. There are three cases depending
on the items you have selected.
A. When you can select a parameter

Example: When selecting F * in theF
! I menu

Press the A /W button to select ¥

Vsl 58

Press the P button to enter the
item.

Press the A /W button to select a parameter
for the item.
The current setting is marked with ( v).

sl )58

Press the OK button to store the selected
parameter.

(o}

O
: 4

Oez 228
O¥ 2.0

S
&0
Ox

g

Press the 4 button to return to the previous
level, or press the |- button to exit the Menu
mode.
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B. When you execute a function
Example: When selecting H
[ menu

In the TEST FR
button to select

item.

Press the P> button to enter the !

o
20

©
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C. When you want to display the printer information

- 53 & SO
O 1o ED/?D Me":e
O O €O

Press the P button to enter the
item.

Confirm the remaining ink on the display. Press
the A /W button to display the remaining
amount of each ink color.

Example: Matte Black 84%

o 83 8 <&
sl )58

Press the 4 button to return to the previous
level or press the |1-T] button to exit the Menu
mode.
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Menu list

Menu Item Parameter

“PRINTER SETUP” on PLATEN GAP NARROW, STANDARD, WIDE, WIDER, WIDEST

page 21
PAGE LINE ON, OFF
ROLL PAPER MARGIN DEFAULT, TOP/BOTTOM 15mm, TOP 35/BOTTOM 15mm,

3mm, 15mm

PAPER SIZE CHECK ON, OFF
PAPER SKEW CHECK ON, OFF
REFRESH MARGIN ON, OFF

AUTO NOZZLE CHECK

ON: PERIODICALLY, ON: EVERY JOB, OFF

PRINT NOZZLE PATTERN

OFF, ON: EVERY PAGE, ON: EVERY 10 PAGES

CHANGE BLACKINK

MANUAL, AUTO

INITIALIZE SETTINGS EXECUTE
“TEST PRINT” on page NOZZLE CHECK PRINT
2 STATUS SHEET PRINT
NETWORK STATUS SHEET PRINT
JOB INFORMATION PRINT
CUSTOM PAPER PRINT
“MAINTENANCE" on CUTTER ADJUSTMENT EXECUTE
page 23 CUTTER REPLACEMENT EXECUTE
CLEANING NORMAL CLEANING, CLEAN COLOR PAIRS, POWER

CLEANING

CLOCK SETTING

MM/DD/YY HH:MM

“PRINTER STATUS” on VERSION JWOxxxx-xx.xx.IBCC or JNOxxxx-xx.xx.IBCC
page 24
INK LEVEL (ink color) nn%
MAINTENANCE TANK LEFT nn%
RIGHT nn%
JOB HISTORY No. 0-No. 9
INK xxxxx.xml
PAPER xxx.x cm2
TOTAL PRINTS nnnnnn PAGES

EDM (or myEpsonPrinter) STATUS

INITIALIZING, NOT STARTED, ENABLED, DISABLED
LAST UPLOADED
MM/DD/YY HH:MM GMT, (NOT UPLOADED)
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ROLL PAPER REMAINING REMAINING PAPER SETUP

“PAPER SETUP” on page
25

ROLL PAPER LENGTH
ROLL LENGTH ALERT

PAPER TYPE

Photo Paper
Proofing Paper

Fine Art Paper

Matte Paper

Plain Paper

Others

CUSTOM PAPER

NO PAPER SELECTED

CUSTOM PAPER

PAPERNO.1-10

“HEAD ALIGNMENT” on PAPER THICKNESS SELECT PAPER TYPE
page 28 SELECT THICKNESS
ALIGNMENT AUTO, MANUAL
“NETWORK SETUP” on NETWORK SETUP DISABLE, ENABLE
page 28
IP ADDRESS SETTING AUTO, PANEL
IP, SM, DG SETTING IP ADDRESS
000.000.000.000 - 255.255.255.255
SUBNET MASK
000.000.000.000 - 255.255.255.255
DEFAULT GATEWAY
000.000.000.000 - 255.255.255.255
BONJOUR ON, OFF
WSD OFF, ON
INIT NETWORK SETTING EXECUTE
“OPTIONS SETUP” on SpectroProofer STATUS INFORMATION
page 29 DEVICE ALIGNMENT
TAKE UP REEL TAKE UP REEL VERSION
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Details of Menu mode

PRINTER SETUP
Item Parameter Explanation
PLATEN GAP NARROW You can adjust the distance between the print head and paper.
STANDARD a NormaIIy, select
O  When selecting other than: the following icon
WIDE
appears on the LCD panel.
WIDER PGE
WIDEST PGE
PGE
PGEH
PAGE LINE ON You can select whether to print a page line (line along which to
cut) on the roll paper. Select i if you want to print the page line,
OFF or [FF otherwise.
The vertical line may be printed when the roll paper width that is
set in the printer driver is smaller than the width of the roll paper
thatis loaded in the printer.
This setting is available for roll paper only.
ROLL PAPER MARGIN DEFAULT You can select margins for roll paper.
TOP/BOTTOM15mm O DEFAULT:

TOP 35/BOTTOM 15mm

The top margin of Premium Glossy Photo Paper (250),
Premium Semigloss Photo Paper (250), and Premium Luster
Photo Paper (260) are 20 mm and the bottom margin is 15

15mm mm.
3mm O TOP/BOTTOM 15mm:
The top and bottom margins are 15 mm and left and right
margins are 3 mm.
0  TOP 35/BOTTOM 15mm:
The top margin is 35 mm, bottom is 15 mm, and left and
right are 3 mm.
g 15mm:
The margins of all four sides are 15 mm.
g 3mm:
The margins of all four sides are 3 mm.
The print size does not change even when the margins are
changed.
PAPER SIZE CHECK ON You can select whether to check the paper width.
OFF a ON:
Check the paper width and top edge of the paper.
O OFF:

Do not check the paper width and top edge of the paper.
The printer continues to print even if the paper width does
not match the data width, and the printer may print beyond
the paper. Because this soils the inside of the printer, we
recommend you select {4, This may result in a wider blank
margin at the top of each page.
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Item Parameter Explanation
PAPER SKEW CHECK ON a ON:
If the paper is not straight, an error message appears on the
OFF LCD panel and the printer stops printing.
a  OFF:
A paper align error does not occur even if the printed data is
out of range of the paper, and the printer continues to print.
This setting is available for roll paper only.
REFRESH MARGIN ON When you select i, the printer cuts an extra print area
OFF automatically after borderless printing.

AUTO NOZZLE CHECK

ON: PERIODICALLY

ON: EVERY JOB

OFF

The printer performs a nozzle check and if there are missing dots,
it performs cleaning automatically.

ON: PERIODICALLY
Automatically performs a nozzle check periodically.

O ON:EVERYJOB
Performs a nozzle check before printing each job.

Q OFF
Does not perform a nozzle check automatically, except for
some operations.

PRINT NOZZLE PATTERN

OFF

ON: EVERY PAGE

ON: EVERY 10 PAGES

When you select {4, the printer prints the nozzle check pattern
before printing each print job or the 10th sheet, depending on
the setting you have set.

This setting is available for roll paper only.

CHANGE BLACK INK

MANUAL

AUTO

This function is enabled when printing to paper that supports
both matte black and photo black ink.

Select between automatically switching black ink (AUTO) or not
automatically switching black ink (MANUAL) when switching the
type of black ink from the printer driver.

When AUTO is selected, the printer automatically switches to the
type of black ink set in the printer driver, even if the type of black
ink set in the printer driver and the printer itself do not match.

A confirmation message is displayed when MANUAL is selected.
If you choose to continue printing, the printer switches to the
type of black ink specified in the printer driver, and then performs
the printing operation.

When printing to paper that has a specific type of supported
black ink, you cannot set the type of black ink from the printer
driver regardless of this setting. You must set the type of black ink
that is compatible with your paper from the printer's control
panel before printing. ~& See “Changing the Black Ink” on page
61

INITIALIZE SETTINGS

EXECUTE

You can return all setting values you have made in the
menu to their factory set value.
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TEST PRINT
Item Parameter Explanation
NOZZLE CHECK PRINT You can print a print head nozzle check pattern for each ink
cartridge.
= See “Nozzle check” on page 77
STATUS SHEET PRINT You can print the current printer status.
NETWORK STATUS SHEET PRINT You can print the current network status.
JOB INFORMATION PRINT You can print the job information saved in the printer (up to 10
jobs.)
CUSTOM PAPER PRINT You can print custom paper information registered in the
: menu.
MAINTENANCE

You can perform maintenance functions, such as head cleaning.

Item Parameter Explanation
CUTTER ADJUSTMENT EXECUTE You can fine tune the cutting position when printing to roll paper
with no margins in all directions. When using this function, a
cutter position adjustment pattern is printed. You can select the
cutter position number within a range of -120 to +120 mil (-3.0 to
+3.0 mm) in increments of 8 mil (0.2 mm).
CUTTER REPLACEMENT EXECUTE Starts the cutter replacement operation.
& See “Replacing the Cutter” on page 73
CLEANING NORMAL CLEANING You can perform normal cleaning.
CLEAN COLOR PAIRS You can select the nozzles to clean from the following two-color
combinations; C/VM, PK (MK)/LK, LLK/Y, or VLM/LC.
POWER CLEANING You can clean the print head more effectively than normal head
cleaning.
CLOCK SETTING MM/DD/YY HH:MM You can set year, month, date, hour, and minute.
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PRINTER STATUS

This menu shows the printer status.

Item Parameter Explanation

VERSION JWOxxxx-xx.xx.IBCC or You can see the firmware version.
JNOxxxx-xx.xx.IBCC

INK LEVEL (ink color) nn% You can see the status of each ink cartridge.

MAINTENANCE TANK LEFT nn% You can see the free space of the maintenance tank.
RIGHT nn%

JOB HISTORY No.0-No.9 You can see ink consumption (INK) in milliliters and paper size
INK xxxxx.xml (PAPER) for each print job saved in the printer. The latest job is
PAPER xxx.x cm2 saved as No. 0.

TOTAL PRINTS nnnnnn PAGES You can see the total amount of pages you have printed.

EDM (or myEpsonPrinter)
STATUS *

INITIALIZING, NOT
STARTED, ENABLED,
DISABLED

LAST UPLOADED
MM/DD/YY HH:MM GMT,
(NOT UPLOADED)

You can see if the EDM (or myEpsonPrinter) is enabled or
disabled. If it is enabled, the time that the EDM status was last
uploaded is displayed.

*

This function is not supported in some areas. For details, visit your local Epson Web site or contact your local Epson

dealer/representative.

Note:

O When the Ink Check light flashes or remains on, you need to replace the expended ink cartridge. If you replace the

cartridge correctly, the counter resets automatically.

& See “Replacing Ink Cartridges” on page 67

0 You need to replace the maintenance tank when the LCD panel instructs to do so. If you replace the tank correctly,
the counter resets automatically.
7 See “Replacing the Maintenance Tank” on page 72

24




Epson Stylus Pro 9890/9908/7890/7908  User’s Guide

The Control Panel

PAPER SETUP

When you use non-Epson media, be sure to make the appropriate settings for the paper.

Item Parameter Explanation

ROLL PAPER REMAINING REMAINING PAPER SETUP You can set the paper remaining counter function only if paper is
not loaded in the printer.

a  OFF:
The ROLL PAPER REMAINING function is disabled. The Roll
Paper Counter icon does not appear on the LCD panel.

a  ON:
The remaining amount of roll paper is displayed on the LCD
panel. When you press the %, button, the barcode
(including the paper type, the roll paper length, and the roll
length alert value information) is printed on the roll paper
edge. When the roll paper is changed, the barcode is
scanned and the paper type, the roll paper length, and the
roll length alert value information are set.

ROLL PAPER LENGTH These settings are available only when
You can get a message when there is not much paper left, by
setting the roll alert.

ROLL LENGTH ALERT

When using roll paper, enter the length of the roll paper set in the
printer and the alert value. You can set the roll paper length from
5.0 t0 99.5 m, and the roll length alert from 1 to 15 m.

PAPER TYPE Photo Paper You can select the media type loaded in the printer.

Proofing Paper

Fine Art Paper

Matte Paper

Plain Paper

Others

CUSTOM PAPER

NO PAPER SELECTED

CUSTOM PAPER PAPERNO.1-10 You can selecta number (between 1 to 10) to register the settings
(such as Paper Type, Platen Gap, Thickness Pattern, Paper Feed
Adjust, Drying Time, Paper Suction) or to recall these settings you
have made.

The number you select here is displayed on the LCD panel.

& See “CUSTOM PAPER” on page 26
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CUSTOM PAPER

When you use non-Epson media, you need to make settings suitable for the media.

To set the custom paper, see the following section.
= “Printing on custom paper” on page 145

Item Parameter Explanation
PAPER TYPE Photo Paper You can select the media type that is most similar to the paper
you are using.
Proofing Paper
Fine Art Paper
Matte Paper
Plain Paper
Others
PLATEN GAP NARROW You can adjust the distance between the print head and paper.
Normally, select
STANDARD Use this when printing on thin paper.
WIDE oril Select this if you find that printed images are
WIDE
smeared.
WIDER
THICKNESS PATTERN PRINT You can print the paper thickness detection pattern.
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Item Parameter Explanation
PAPER FEED ADJUST PATTERN Use this setting if you are unable to resolve banding (horizontal
striped lines or uneven colors) even after cleaning or aligning the
VALUE print head.
1 Pattern
This method allows you to correct by visually checking a
printed pattern and entering a correction value.
Check for the lightest colored pattern in lines A to D on the
printed adjustment pattern. In the following example, “3”
should be selected as it is the lightest.
)
—
Enter the confirmed number for each entry screen for lines
AtoD.
O  Value
You can change the value based on the banding in the
printed material.
The correction value (-0.70 to + 0.70%) is set at a rate of one
meter per paper feed. Because a black band occurs (dark
colored stripe) if too little paper is fed, adjust itin a +
direction. Because a white band occurs (a white or light
colored stripes) if too much paper is fed, adjustitin a -
direction.
DRYING TIME 0.0sec You can set the ink drying time for each print head pass. The
range is 0 to 10 seconds. Depending on the ink density or paper
0.0sec to 10.0sec type, the ink does not dry soon. In this case, set the drying time
longer.
PAPER SUCTION STANDARD You can set the suction pressure used to feed the printed paper.
-1to-4
SET ROLL PAPER TENSION NORMAL When using a cloth or thin paper or when wrinkles appear in the
paper during printing, select
HIGH
EXTRA HIGH
REMOVE SKEW ON You can select whether to perform this operation to reduce the
paper skew or not.
OFF
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HEAD ALIGNMENT

You can perform print head alignment. For more details, see the following section.
5 “Print head alignment” on page 83

Item Parameter Explanation
PAPER THICKNESS SELECT PAPER TYPE When using Epson special media, select the paper type. If you use
non-Epson special media, enter the paper thickness in the range
SELECT THICKNESS of 0.1t0 1.5 mm.
ALIGNMENT AUTO When you select #LITT, the adjustment pattern for output is read
by the sensor and the optimum adjustment value is registered
MANUAL automatically in the printer. When you select i, you need
to check the pattern and enter the value for alignment.
NETWORK SETUP

When you use the printer on the network, set the following items.

Item Parameter Explanation
NETWORK SETUP DISABLE You can make the network settings using the printer’s control
panel. The following items appear only when is selected.
ENABLE After setting the items, press the 4 button in the HETH
IF menu, so the network is reset and the network connection
is available after 40 seconds. The Hi IF menu does not
appear while resetting the network.
IP ADDRESS SETTING AUTO You can select the method to set the IP address to the printer.
When you select appears.
PANEL

IP,SM,DG SETTING

Ask your system administrator for detailed information.

BONJOUR ON You can enable or disable the Bonjour setting.
OFF
WSD OFF Select whether the network interface uses WSD (ON) or not
(OFF).
ON
INIT NETWORK SETTING EXECUTE You can return the network settings of the printer to the factory

default value.
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OPTIONS SETUP

When you use the optional equipment, set the following items.

Item

Parameter

Explanation

SpectroProofer

STATUS INFORMATION

DEVICE ALIGNMENT

In , displays the status of each item of
SpectroProofer, such as the version of SpectroProofer, the
product numbers of the white calibration tiles, the temperature
of Color Measurement Device (ILS20EP), ambient air
temperature, and the color of the backing.

In perform the setup for SpectroProofer
installed.

TAKE UP REEL

TAKE UP REEL VERSION

Displays the version of Auto Take-up Reel Unit.
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Maintenance Mode

You can change the language or unit used on the
display or return all the setting values to their factory
default.

Turn off the printer by pressing the () button.

Press both the [I-T] button and the () button
at the same time to turn on the printer.

.}Q . b
Ot & O@O ®

Refer to the "Maintenance mode list" on the
right for details.

The setting procedures are the same as those for
the Menu mode.

=z See “Using the Menu mode” on page 16

To exit the Maintenance mode, press the (O
button to turn off the printer.

Maintenance mode list

Item Parameter Explanation
LANGUAGE JAPANESE You can select the
language to be
ENGLISH displayed onthe LCD
FRENCH panel.
ITALIAN
GERMAN
PORTUGUE
SPANISH
DUTCH
KOREAN
CHINESE
LENGTH UNITS METRIC You can select a unit
of measurement to
FEET/INCH usetodisplaylength.
TEMPERATURE °C You can select the
UNITS unit of temperature
F displayed ontheLCD
panel.
ROLL PAPER 1-5 You can change the
TENSION maximum value of
Roll Paper Tension.
SS CLEANING EXECUTE You can perform
ultrasonic head
cleaning.
DEFAULT EXECUTE You can set all
PANEL setting values you
made in the Menu
mode to their factory
set value.
AUTO 1-3 The number of times
CLEANING to perform auto
TIMES cleaningwhenaclog
was detected after
performing an auto
nozzle check.
CUSTOM 0-255 You can make

custom settings.
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Supported Media

We recommend you use Epson special media that can
enhance the usage and expressive power of the printing
results. See the following section for more information
on the paper.

5 See “Paper Information” on page 160

Note:
U Do not use paper that is wrinkled, scuffed, torn,
dirty or otherwise imperfect.

U Insert the paper just before printing. Remove it
from the printer when printing is finished and store
it in accordance with the instructions for the media
that you are using.

U When you use paper other than Epson special
media, see the instructions included with the paper,
or contact your supplier for more information. Test
the print quality before purchasing a large amount

of paper.

Roll paper

Media
types

Plain paper, recycled paper, others

2-inch core:
Outer diameter 103 mm or less

Roll paper
size

3-inch core:
Outer diameter 150 mm or less

Paper size Epson Stylus Pro 9890/9908:
2-inch core: 254t0 1118 mm x 45 m

3-inch core: 254 t0 1118 mm x 202 m

Epson Stylus Pro 7890/7908:
2-inch core: 254t0 610 mm x 45 m
3-inch core: 254 to 610 mm x 202 m

Thickness Plain paper, recycled paper:
0.08t00.11 mm

(Weight: 64 to 90 g/m?)

Others:
0.08 to 0.5 mm
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Available 10 inches, 300 mm, 13 inches (Super A3),
width for 16 inches, 17 inches, 512 mm (B2),
borderless 594 mm (A1), 24 inches (Super A1), 728
printing mm (B1), 36 inches (Super A0), 44 inches

(Super B0O)

Cut sheet

Media Plain paper, recycled paper, others
types
Paper size Epson Stylus Pro 9890/9908:

Width: 210to 1118 mm

Length: 297 to 1580 mm

(A4 to Super B0)

Epson Stylus Pro 7890/7908:

Width: 210 to 610 mm

Length: 297 to 914 mm

(A4 to Super A1)
Thickness Plain paper, recycled paper:

0.08t00.11 mm

(Weight: 64 to 90 g/m?)

Others:

0.08 to 1.50 mm

However, for thick paper (0.5 to 1.5 mm),

the length is up to 762 mm.
Available 10 inches, 300 mm, 13 inches (Super A3),
width for 16 inches, 17 inches, 512 mm (B2), 594 mm
borderless (A1), 24 inches (Super A1), 728 mm (B1), 36
printing inches (Super A0), 44 inches (Super B0)
Note:

O Since the quality of any particular brand or type of
paper may be changed by the manufacturer at any
time, Epson cannot attest to the quality of any
non-Epson brand or type of paper. Always test
samples of paper before purchasing large quantities
or printing large jobs.

O Poor quality paper may reduce print quality and
cause paper jams or other problems. If you
encounter problems, switch to a higher grade of

paper.
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Using Roll Paper

Loading roll paper

To load roll paper, follow the steps below.

Note:

0 Whenli P ds CH, the
barcode (including the paper information) is
printed on the roll paper edge before the paper is
removed. This will facilitate paper setting the next
time the same paper is used.

5 See “PAPER SETUP” on page 25

0 We recommend that you load the roll paper
immediately before printing. If the paper roll is left
in the printer, the roller for securing the paper may
leave a mark on the surface of the paper.

Turn on the printer by pressing the (') button.
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Note:

After turning on the printer, press the OK
button before loading the paper to display the
instructions for paper settings.

Open the roll paper cover.
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To unlock the adapter holder, push the lock
lever of the adapter holder down firmly. Then
move the adapter holder to the left with the
handle.

Place the paper roll in the gap on the top face of
the printer.
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Switch the lever of the roll media adapter to fit Attach the roll media adapters on both ends of
the core size of the roll paper. the roll paper. Then, pull down the lock lever of

the adapters on both sides to lock.

Using 2-inch core:

Push the adapters into the paper core firmly.

Release the lock lever of the adapters on both Move the roll paper to the right side until it
sides. touches the roll paper set guide.
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E Slide the adapter holder with the handle to make Slide the adapter holder with the handle to the
the left roll media adapter align with A on the right to set it in the holder axis firmly.
adapter holder.
Make sure to set both ends of the roll paper into
the adapters firmly.

Roll the roll paper slowly into the roll paper
holder.
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Insert the paper into the insertion slot. Pull the
paper down through the paper insertion slot so
that it comes out below.

Take care not to fold the edge of the paper, and
insert it so that there is no slack.

If you have difficulty feeding the paper, adjust
the paper suction by pressing the A or W
button. Pull the paper to fit the edge of the paper
to the label position.

35

@ Press the % button.
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After a few seconds, the paper moves to the
printing position. When you press the 1.1
button, it moves immediately.

If 1 appears on the
LCD panel, press the A or ¥ button to select
M1 and then press the OK button. Set the media
type and paper remaining, and then press the
OK button to set the media.

The previous setting appears on the LCD panel.
If the media type and paper remaining are

correct, select ¥E% and then press the OK
button.
Check su}k =] '/8
o 88 O =% O
© o (e
- 2, * =
O O ™= O

If the edge of the roll paper has folds, press the
> button to cut the edge.

When using the paper basket, set it in the
forward or backward position.

If you are using Epson Stylus Pro 9890/9908,
you can also use the optional Auto Take-up Reel
Unit.

& See “Using the paper basket and paper
guides” on page 43

= See “Using Auto Take-up Reel Unit (For
Epson Stylus Pro 9890/9908 only)” on page 47
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Cutting the roll paper

There are two ways to cut the roll paper.

Method Operation

Auto cut Cut the roll paper after printing each page
automatically.

Manual cut | Cut the roll paper manually, or cut the roll
paper using cutter sold at a store.

Note:

0 Some of the roll paper may not be cut using the
built-in cutter. Use a cutter sold at a store to cut
the paper.

O It may take a while to cut the roll paper.

Setting the cutting method

Before printing, select the cutting method.

Printing from the printer’s control panel (such
as printing a status sheet)

Press the 4 button to select cutting method.

Icon Explanation

Roll Auto Cut On

Roll Auto Cut Off

Printing from the computer

Set the Auto Cut setting in the Roll Paper Option
dialog box of the printer driver.
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Cutting the roll paper after printing

Cutting the roll paper automatically

Cut the roll paper automatically after printing each
page.

Cutting the roll paper manually

To cut the roll paper manually, follow the steps below.

While watching the inside of the printer over the
front cover, press the W button to feed the roll

paper and adjust the cutting position to the
<—>€ mark on the left side of the print head.

Press the >€ button. When the selection menu
appears, select by using the & or ¥
button, and then press the OK button.

The paper is cut by the built-in cutter.

Note:

Q  Ifthe paper cannot be cut by the built-in
cutter, press the W button so the printer
automatically feeds the paper to the
position where you can cut it manually.
Cut the paper using the cutter.

Q  Depending on the paper type, the
minimum length of paper you can cut is set
from 60 to 127 mm. You can not change it.
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Press the 6 button to release the paper
presser. *

Removing the roll paper

The roll paper is rewound automatically if the

Note: printer state is after the paper cut but in the
We recommend that you remove the roll paper from the READY state. However, when using the
printer after printing. If the paper roll is left in the optional Auto Take-up Reel Unit, the printer

printer, the roller for securing the paper may leave a

does not rewind the roll paper.Rewind the roll
mark on the surface of the paper.

paper manually, if it is not automatically done.

Make sure the printer is turned on.

Open the roll paper cover.

Note:
When you are not using the roll paper, wrap it
using the optional roll paper belt.
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n To unlock the adapter holder, push the lock E Pull up the lock lever of the adapter to unlock.
lever of the adapter holder down firmly. Move Then remove the roll media adapter from the
the adapter holder to the left with the handle paper roll.
until the end. Then take it off from the holder
axis. After rewinding the roll paper carefully, place it
in the original bag that it came in when you
purchased it.

Roll over the paper roll to the front side, and
then place it in the gap on the top face of the
printer.
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Using Cut Sheet Media Loading cut sheet smaller than

A3 size
The procedures differ depending on your paper size
and thickness. Turn on the printer by pressing the (O button.
Paper Refer to -
Check S;ek 3] yoo'
Smaller than A3 7 "Loading cut sheet smaller o B9 O X0
size than A3 size” on page 39 O B D“@DOOMQ“U
; % Y
A3 or larger or 7 "Loading cut sheet A3 size or O o O
thick paper larger / thick paper” on page 40
Note: Press the 4 button repeatedly until Sheet D
O  Flatten the paper before loading it in the printer. If appears.

paper that is wavy or slack is loaded, the printer
may not recognize the paper size correctly or may
not print normally.

Also, we recommend that you repack the paper in
its original package and store it flat, only taking it O -
out of the bag just before you use it. 2

[e]

\gyo

L S
() )e
: 0O

O
O
o
O

O Ifroll paper is loaded, rewind it first before loading
single sheet paper.

U When you use paper other than Epson special
media, see the instructions included with the
paper, or contact your supplier for more
information.
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Load the sheet into the paper insertion slot until
it meets resistance.

Align the right edge of the paper with the setting
position, and then insert the paper until it meets
resistance. When using paper sizes A4 or below,
set the paper until it reaches the bottom along
the line on the metal part under the paper
insertion slot.

i appears on the LCD

Note:
Load the sheet vertically, like most magazines.

Press the W button.

The paper moves to the start position.

If 1k appears on the
LCD panel, pressthe A or ¥ button to select
Mt and then press the OK button. Set the media
type and paper remaining, and then press the
OK button to set the media.

The previous setting appears on the LCD panel.
If the media type and paper remaining are

correct, select YE% and then press the OK
button.
o 88 ol sy Ne
O - D‘D< Z@QMEM
: % B
O z O

If you use the paper basket, set it backward
position.

=& See “Using the paper basket and paper
guides” on page 43
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Loading cut sheet A3 size or
larger / thick paper

When you load a cut sheet media A3 or larger or thick
paper (0.5 to 1.5 mm), follow the steps below.

Paper is normally loaded vertically.

Thick paper can be up to 762 mm in length. However,
if you are using the Epson Stylus Pro 9890/9908, you
can load thick paper longer than 762 mm if you load it
horizontally.

Turn on the printer by pressing the O button.

aaaaa

oog
oo 3

[e]

¥

g:o
S
() )e

Ox & Qe

19 22 VTN
O =

Press the 4 button repeatedly until Sheet D
appears.

aaaaa

ck
[
[e]

: O on O
O N2

oo
H

Make sure that the roll paper cover is closed.

Press the ‘Vo’ button.

BN &

. % 8 n g
0., ()
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Load the sheet into the paper insertion slot.

Make sure that the right and bottom edges of the
sheet are straight and in line with the set line.

If you have difficulty adjusting the thick paper,
adjust the paper suction by pressing the A or
¥ button.

| 11| INCH

1 MM

Press the "4 button.

After a few seconds, the paper moves to the start
position. If you press the 1] button, it moves
at once.

41

If "* appears on the
LCD panel, press the A or ¥ button to select
Hii and then press the OK button. Set the media
type and paper remaining, and then press the
OK' button to set the media.

The previous setting appears on the LCD panel.
If the media type and paper remaining are

correct, select YE& and then press the OK
button.
Check Eo;ek =2} .c/?'
o 88 O =% O
O D"@< KC{-)
e I 4 >
O O "% O

If you use the paper basket, set it in the forward
position.

5 See “Using the paper basket and paper
guides” on page 43
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Ejecting Paper

This section explains how to eject paper after printing.

Note:

When you use the paper basket, see the following
section.

2z “Using the paper basket and paper guides” on page
43

When you use optional Auto Take-up Reel Unit, see the
following section.

& “Using Auto Take-up Reel Unit (For Epson Stylus
Pro 9890/9908 only)” on page 47

For roll paper

See the following section to cut the roll paper.
= “Cutting the roll paper” on page 36

For cut sheet media

1 When printing is complete,
the printed media, and F#F
! is displayed on the LCD panel.

If
W button to feed the paper.

" appears on the LCD panel, press the

Caution:
Do not press any buttons when the Power
light or the Pause light is flashing.

42

Press the W button to remove the paper.

Caution:

The paper may fall after ejecting. Be sure
to hold the paper to avoid falling and
damaging the paper.
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Using the paper basket and
paper guides

To avoid your prints getting dirty or crinkled, set the
paper basket as explained below. The feeding direction
is different depending on the media type.

Less than
1580 mm

Paper thickness:
Less than 0.5 mm

Direction Epson Stylus Pro Epson Stylus Pro
9890/9908 7890/7908
Forward Paper length: Paper length:
1580 mmor longer | 914.4 mm or
Paper thickness: longer
0.5 mm or more Paper thickness:
0.5 mm or more
Backward Paper length: Paper length:

Less than
914.4 mm

Paper thickness:
Less than 0.5 mm

Note:

Ejecting your prints in the wrong direction may cause
dirty or crinkled prints.

When feeding paper forward

The paper guides keep the ejected prints straight. This
section explains how to switch the status from feeding
paper backward to feeding paper forward.

For Epson Stylus Pro 9890/9908, bring the rear
basket up to the vertical position.

Remove the hook-and-loop fastener straps of
the front paper basket, and tilt it down.
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Slightly tilt the front paper basket to set the
paper guides to the horizontal position.

n Bring the paper basket to the vertical position.

This makes the basket cloth tight.

=

©

X
LE@

. In order to parallelize the basket cloth, move the

paper guides.
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When feeding paper backward

Feed the prints backward and store them in the paper
basket. This section explains how to switch the status
from feeding paper forward to feeding paper
backward.

Note:

Do not stack more than one print in the paper basket. If
you stack multiple prints, the space between the paper
supports and paper basket becomes narrow. This may
cause a paper feed error.

Bring the paper guides to the horizontal

position.

Tilt the front paper basket slightly down from
the fixed position.
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Move the paper guides to the vertical position, If the paper is A1 or smaller:
and then bring the front basket back as far as it Lift both the front and rear baskets as shown
goes. below.

If the paper is larger than A1 size:
Tilt the rear basket until parallel to the floor

n Bring the front paper basket up and fasten it
during printing.

with the hook-and-loop fastener straps.

Be sure to fasten the hook-and-loop fastener
upward.

Tilt the front basket until parallel to the floor

Note: C .
when ejecting your prints.

If you are concerned about the print quality
when printing on Doubleweight Matte Paper or
Enhanced Matte Paper, try to set the paper

guides in the front direction.

For Epson Stylus Pro 9890/9908, switch the
position of the rear paper basket depending on
the paper size.
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Note: Storing the paper basket

When printing on Enhanced Matte Paper, you can
stack plural prints on the front basket by tilting it until
parallel to the floor. The quality of the prints may not
be assured, including scratches or dirty appearing.

If the paper basket is not used, bring the front basket up
to the vertical position. This section explains how to
switch the status from feeding paper backward status to
storing paper basket.

For Epson Stylus Pro 9890/9908, bring the rear
basket up to the vertical position.

. Bring the paper guides to the horizontal
position.
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Remove the hook-and-loop fastener straps, and . .
refasten it downward. Then bring the front USI“g Auto Ta ke'up Reel Unit

paper basket up to the vertical position. (For Epson Stylus Pro 9890/9908
only)

When you want to print your data on roll paper and do
not want to cut it or feed it out onto the floor, you can
use the optional Auto Take-up Reel Unit to roll up
your print.

You can wind the roll paper forward or backward.

Sy
C— o C— |
© ) © )
Forward Backward
\\\ Warning:

Make sure the take-up reel unit is installed
properly and securely. Bodily injury may occur if
it falls.

Note:

Q  Make sure that the leading edge of the roll paper is
straight; otherwise, the Auto Take-up Reel Unit
does not take up the roll paper correctly.
= See “Cutting the roll paper” on page 36

O See the Auto Take-up Reel Unit Setup Guide for
detailed information on installing the Auto
Take-up Reel Unit.

QO When using Doubleweight Matte Paper or
Singleweight Matte Paper, wind the roll paper
forward.

O When using Singleweight Matte Paper with a
24-inch width or wider, use the Tensioner that
comes with the Auto Take-up Reel Unit to ensure
the print quality.

5 See “Winding paper forward” on page 48
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Control box

Lo
li Auto “

Manual

Backward

2 __.E\ggjo off

Forward

@ Backward

SHi-

@ Forward

)

1. Sensor light

Displays the status of the Auto Take-up Reel Unit.

Light Status
On Itis ready to use.
Flashing rapidly It is operating.

Flashing slowly

It is in the power-saving

mode.

Long interval of flashing

It has an error.

Off

It is off.

2. Auto switch

It automatically winds the roll paper after printing.

Item Description

Backward It automatically winds the roll paper with
printed surface inside.

Forward It automatically winds the roll paper with
printed surface outside.

Off Do not rewind the roll paper.

3. Manual switch
It manually winds the roll paper after printing. This
mode becomes available when the Auto switch is Off.

Item

Description

Backward

It winds the roll paper with printed
surface inside. It becomes faster by
pressing this button for 3 seconds.

Forward

It winds the roll paper with printed
surface outside. It becomes faster by
pressing this button for 3 seconds.
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Winding paper forward

Plug the power cord into an outlet, and make
sure the sensor light is on.

Make sure the Auto Take-up Reel Unit icon is
displayed on the LCD panel.

If the icon is not displayed, make sure the Auto

Take-up Reel Unit is connected properly and

the power is on.

i . Se
.

n Set the roll paper.

5 See “Loading roll paper” on page 32

Press the 4 button to select Roll Auto Cut Off
i] or Roll Auto Cut On ‘-

5

E Press the W button to feed the roll paper.
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Tape the leading edge of the roll paper to the
take-up reel core in three places.

Press the W button to feed the paper forward
and create a loop of slack.

Set the Manual switch to Forward and hold it
for a while to take up the roll paper for three or
more revolutions of the take-up paper core.

After taking up the paper, ensure that there is
adequate slack between the roll paper and the
take-up reel core.

Note:

For Singleweight Matte Paper with a 24-inch
width or wider, place the Tensioner in the slack
of the roll paper. Make sure to place it in the
center of the roll paper.
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Winding paper backward

Turn on the printer, and then pull out the roll
paper. See step 3 to 6 of the following section.

& “Winding paper forward” on page 48

Pull the bottom of the roll paper around the
back of the reel core as shown below. Then tape
the leading edge of the paper to the reel core in
three places.

Press the W button to feed the paper forward
and create a loop of slack.

Set the Manual switch to Backward and hold it
for a while to take up the roll paper for three or
more revolutions of the take-up paper core.

After taking up the paper, ensure that there is
adequate slack between the roll paper and the
take-up reel core.
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Taking up your prints

When the Auto Take-up Reel Unit is installed, and the
take-up reel core is loaded with paper to take up in the
desired direction, you can use the unit to take up your
prints.

Warning:
Do not touch the Auto Take-up Reel Unit while it
is operating. Doing so may result in injury.

“

Set the Auto switch to Forward or Backward.

@]

Backward

Manua |

Forward

Send a print job to the printer.

The printer starts printing. The Auto Take-up
Reel Unit takes up the roll paper in the direction
you set in step 1.

Note:

When printing by using the Roll Auto Cut On u ,
set the Auto switch of the Auto Take-Up Reel Unit to
Off, otherwise the printer does not cut the paper. You
can set the Auto switch to Off during printing to cut
the paper automatically.
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Removing paper after take-up

After paper take-up, follow the steps below to remove
the take-up reel core.

Set the Auto switch to Off.

O

Backward

Forward

Cut the roll paper.
O Press the >€ button to cut the roll paper.

O If the roll paper cannot be cut with the
built-in cutter, use a scissors or cutter sold
at a store.

Turn the lever to unlock the movable unit, and
then slide it to the left so that the flange knob
clears the end of the take-up reel core.

While doing this, support the take-up reel core
with one hand to keep it from falling.
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Remove the take-up reel core from the flange
knob on the movable unit and the drive unit.

Caution:
The paper roll is heavy so have two people
hold it by both ends of the paper roll.
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Using the core from a used paper roll
as a take-up reel core

You can use a used paper roll as the take-up reel core.

Note:
Ifthe paper roll core is deformed or damaged, it cannot
be used as a take-up reel core.

The installation of the flange to the Auto Take-up Reel
Unit varies depend on the core size of the paper.

76.2mm | (3") ‘ jﬁ 50.8mm (2"

. Reverse the flange so that the smaller knob is
positioned on the outside, then replace it on the
drive unit by pinching the knob.
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Remove the flange by pinching the knob.

Reverse the flange so that the smaller knob is
positioned on the outside, then replace it on the
movable unit by pinching the knob.
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Installing a take-up reel core

The method of installing the take-up reel unit is the
same for both 2-inch and 3-inch reel cores.

1 Make sure that the lock lever is released (turned
to the left). Slide the movable unit to the left end
of the horizontal strut.

Slip one end of the take-up reel core over the
flanged knob on the drive unit.

Insert the flanged knob on the movable unit into
the other end of the take-up reel core.
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Turn the lock lever to the front to lock the
movable unit.

Make sure the take-up reel unit is locked
properly and firmly.
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Printable area

A—T
B-L—] | ' N—B-R
______________________ c

A Roll The minimum top margin is 3.0 mm
paper (0.12")
Cut The minimum top margin is 3.0 mm
sheets (0.12"

B-L Roll The minimum left margin is 0.0 mm
paper (0")
Cut The minimum left margin is 0.0 mm
sheets (0"

B-R Roll The minimum right margin is
paper 0.0 mm (0")
Cut The minimum right margin is
sheets 0.0 mm (0")

C Roll The minimum bottom margin is
paper 3.0 mm (0.12")
Cut The minimum bottom margin is
sheets 14.0 mm (0.55")

For roll paper, the following margin widths can be
selected using the control panel.
=z See “PRINTER SETUP” on page 21
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Parameter A B-L B-R C
TOP/ 15mm 3mm 3mm 15mm
BOTTOM

15mm

TOP35/ 35mm 3mm 3mm 15mm
BOTTOM

15mm

15mm 15mm 15mm 15mm 15mm
3mm 3mm 3mm 3mm 3mm
Note:

U The print area does not change even when the
margins are changed.

U The printer automatically detects the dimensions
of the paper that is loaded. Print data that exceeds
the printable area of the paper cannot be printed.

U When the same data is printed with a 3-mm
margin and a 15-mm margin and compared, you
may notice that part of the right side of the 15-mm
margin image is not printed.

e j 15mm

3 ﬂé 15mm
oL * S

15mm 15mm
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Print Settings

This section describes how to print your data from an

application using the Epson printer driver.

Printing procedures (Windows)

Making the paper settings

Start your application.

Setup dialog box.

Example: Paint

From the File menu, select Page Setup (or the
paper setting menu such as Print.)

Make the settings such as paper size in the Page

Page Setup i)
Preview Paper

Sives Letterd L2allin -

Seuree Rall Paper -

Oeientabion Marg hes)

© Portrait Left (11 Teg: [

Landszape Fight: Botton: 0.5

Centering Sealng

4 Hesiznatal Adust to:

o] Vertical @ Fitto: 1 by 1 pagels)
o Cancel

Note:

The dialog box may differ depending on the
application. See its online help for the details.

n Click OK to close the dialog box.

Then, create a print data.
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Making the printer driver settings

Turn on the printer, and set the paper in the
printer.

5 See “Paper Handling” on page 31
From the File menu, select Print or Page Setup.
Make sure your printer is selected, and click

Printer, Setup, Options, Properties, or
Preferences.

= Print =
Generdl
Select Prnter
Imspsnn Stylus Pro XKHX I
<[ 1 3
Status Ready [ Print to il
Locatian:
Commert Find Prnter.
Page Rangs
@A Number of copies: 1
Selection Curert Page
Pages Clte
11 22/ 313

Select the media type, color, or print quality
according to the paper loaded in the printer.

720 Printing Preferences =4

S Main [T Pags Layout ||/ Utity|

Select Setting: | Current Settings »] [ savepd.. |

Media Settings

Media Type : | Pramium Luster Phata Paper (260) =] [ custom settings... |

Calor ¢ [color =] [Photo Black Ink
Frint Quality : | Quality =] [ Paper config... ]
Mode : @ automatic ) Custom

[Epson standard (sReE) -]

Paper Settings

Source:  [RollPaper ] [Rall Pager option... |
Size : [LEU.ErSl[lel\n '] [ User Defined... ]
[ Borderless
Ink Levels
[ Print Preview
[T Layout Manager J J J I | | J J
c v oL PKWM LK LK VLM
Reset Defaults(y) Versian 6.70
0K | [ Comesl |[ Hep
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Select the paper source and paper size according
to the paper loaded in the printer.

After making the settings, click OK.

Make sure to select the same paper size as you
set in the application.

/== Printing Preferences ==

S Wain [T Page Layout [ # Utiky]

Select Setting : |Current Settings

=] (et

Media Settngs

Mecis Type : [Premium Luster Photo Paper (268) +] [ custom Settings... |

Color : [color =] [Photo Black Ink
Frint Quaity : (Quality ] [[Paperconfa.. |
Mode : @ Automatc @ Custom
[EPson standard (sReg) -
Paper Settngs
Source:  [RollPaper ] [RollPaper Coton... |
Size : [LEU.E[E 1/2x 1lin '] [ Lser Defined... ]
[T Borderless
Tk Levels
[C]Print Preview - [
1l |
[FLayout Manager I l I I J J
| LI

C ¥ LC Md PK WM LK LLK VLM

Reset Defaults(Y) Verson 6,70

|[ 0K ]I[ Cancel | [ Hep
E Click Print.

=0 Print =
General
Select Printer

% Add Printer
% Epson Stylus Pro XXX

< e b
Status: Ready

lptiotie
Location:
Comment Find Printer...

Page Range

@Al Number of copies: 1 —
Selection Curent Page
Pages Collste

PP

The progress meter appears on your display,
and printing will be started.

Printing procedures (Mac OS X)

Turn on the printer, and load the paper.
=& See “Using Cut Sheet Media” on page 39
=& See “Loading roll paper” on page 32

When you have created the data, from the File

menu of the application, click Print and so on.

Open Recent

| Close nw |

Save oS
Save As... i} 3
Save As PDF...

Save All

Revert to Saved

Attach Files... HA

Show Properties “CHP

The print screen is displayed.

For Mac OS X 10.6 and 10.5, click the arrow
(=) to make settings on the Page Setup screen.

For Mac OS X v10.7, click Show Details at the
bottom of the screen.

Presets: | Standard ]

@ (#oFv ) (Preview ) Cancel ) (Prine)
Printer: | Epsan Stylus Pro XX000¢ % m
Presets: | Standard 2]

Copies: (1 | ® Collated
Pages: &) All
CFrom: 1 to: (1
Pagar Size: | A4 (Sheet) T 128 by 1168 inches
Orientation: | Fi! [:
| Twrkdit =]

L[| Print header and footer

[ ——
(o) @)
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Note:

When using Mac OS X 10.4, or if items on the Page
Setup screen are not displayed on the Print screen
due to the application being used in Mac OS X
10.7, 10.6. or 10.5, follow the steps below to display

the Page Setup screen.
From the File menu of the application, click Page
Setup.
Settings: | Page Attributes &
Format For: | Epson Stylus Pro30000 16
EPS0N $Pro 0000(
Paper Size: | A4 (Sheet) =]

B.26 by 11.69 Inches

Orientation: mlﬂ ‘!
Scale: 100 J%

=

(Gneel) 06

Check that this printer is selected, and then set
the paper size.

In Paper Size, select either of the following
depending on the loaded paper. XXXX is the
actual paper size, such as A4.

XXXX: Print with margins on roll paper. Prints
using the margin set in Roll Paper Margin from
the Menu. ~& See “PRINTER SETUP” on page
21

XXXX (cut sheet): Print with margins on cut
sheets. Margins are 3 mm on the top, left, and
right, and 14 mm on the bottom.

| Printer: | Easan Stylus Pro X000k B[]
Preses: | Standard ]
Coples: |1 M Callated
Pages: @&l - .
(JFrom: 1 1
| Paver Size: [ A4 Sheen Bl 25 by 1169 inches
Orientation: | il. IES
(Texted =
|_IPrint header and footer
(o) @D

When performing borderless or banner printing
=& See “Borderless printing” on page 130,
“Banner printing (on roll paper)” on page 147
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Select Print Settings from the list, and then set
each item.

Printer: ( Epson Snyius Pro2000X 31 &
Presets: (Sandard 2]
Coples: |1 ™ Callated
Pages: (3 all

{JFrom: 1 to: (1

Paper Size: | Ad (Sheet) 8 2099 by 2089 cm

Orientation: li T:

l_ Print Settings

|

{-Basic Advanced Color Settings |

Page Setup: Sheet
Media Type: | Premium Luster Photo Paper (260)

&

Color: | Color 1 16 bit/Channs!
Color Settings: | EPSON Standard (sRCB) 7]
Print Quality: | SuperFine - 1440dpi 18]
¥ Super MiceoWeave
[ High Speed
| Mirror Image
__| Finest Detall

(Cancel) (SineS)
Set the Media Type, Color, or Print Quality
according to the paper feed method for the
paper loaded in the printer (for cut sheets).
Normally, you can print correctly just by setting
items in the Print Settings screen.

When settings are complete, click Print.
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Selecting the paper size

Paper Size *XXXX is the paper size.

Explanation

Roll
paper

XXXX Roll Paper - Banner

Select this size when using a banner printing application.
This prints no margins on the top and bottom and a 3-mm
margin on the right and left sides.

XXXX Roll Paper - Borderless (Auto Expand)

Select this size when performing borderless printing on the
roll paper. In the borderless printing for Auto Expand, the
printer driver enlarges the size of print data 3 mm on both
the right and left sides. You can change the amount of
enlargement in the Expansion setting. The size of print data
also enlarges on the top and bottom sides at an equal rate.
This enlarges the size of print data automatically so that you
can perform borderless printing easily. Enlarged areas that
exceed the paper size will not be printed on the paper.

XXXX Roll Paper - Borderless (Retain Size)

Select this size when performing borderless printing on roll
paper. The printer driver prints without changing the ratio
of the print data. It does not enlarge the image data. You
need to enlarge 3 mm on both the left and right sides of the
data by using the application that created it in advance.

XXXX Roll Paper - Borderless Banner

Select this size when performing borderless printing by
using an application that supports banner printing. The
printer driver enlarges the print area 3 mm on both the left
and right for the width of the paper. Since it does not
enlarge the print data, the sizes on the top and bottom are
printed at the size you created. However, you need to
create the data exceeding 3 mm on both the right and left
sides in advance. This setting has no margin on the top and
bottom sides.

Cutsheet | XXXX Sheet - Borderless (Auto Expand)

Select this size when performing borderless printing on
both the right and left sides of a single cut sheet. In the
borderless printing for Auto Expand, the printer driver
enlarges the size of print data 3 mm on both the right and
left sides. You can change the amount of enlargement in
the Expansion setting. The size of print data is also enlarged
on the top and bottom sides at an equal rate. This enlarges
the size of print data automatically so that you can perform
borderless printing easily. Enlarged areas that exceed the
paper size on both the right and left sides will not be
printed on the paper. In addition, a 3-mm margin on the top
and a 14-mm margin on the bottom appear.

XXXX Sheet - Borderless (Retain Size)

Select this size when performing borderless printing on
both the right and left sides of a single cut sheet. In Retain
Size, the driver performs borderless printing without
enlarge the print data. You need to create the data
exceeding 3 mm on both the right and left sides in advance.
While the margin sizes on the top and bottom are printed at
the size you created, a 3-mm margin on the top and a
14-mm margin on the bottom appear.
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Checking the printer status

For Windows

The Progress Meter appears on your display when you
start printing. It indicates the progress of the current
print job and provides printer status information such
as ink remaining and product number of the ink
cartridges. Also, you can cancel a print job using
Progress Meter.

L1 Epson Stylus Pro XX00(K - USBOOL

EPSON .

Media Type : Premium Luster Phota Paper (260) B
Paper Size : Letter 8 1/2x 11in

Ink Levels
Ta362 Te364 Ta385 Te363 Te361 Te363 Te367 Te36% Te366
T5962 T5964 TS5965 T5968 T5961 T5963 T5967 T5969 T5966
Te422 Te424 Te425 Te428 Te421 Te423 Te427 Te42% Te426

The printer icon appears in the Dock. By clicking the
printer icon, you can check the progress of the current
print job and its printer status information. You can
also cancel a print job.

¥ Epson Stylus Pro 3000 (1 Job)

0O w - @

Revels Printes Setup

Printing 'SAMPLETEXT."
Page Lof L

Wame Sam
SAAFLITEXT Teday 1313

Suamis Campisred

Printng
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When problem occurs during
printing

For Windows

If a problem occurs during printing, an error message
appears in the EPSON Status Monitor 3 window.
Click How to, and EPSON Status Monitor 3 will lead
you step by step through a procedure to solve a
problem.

LT EPSON Status Monitor 3 : Epson Stylus Pro X00GC (=
EPSON Replace Cartridge
Cyan: T6362/T5962/T6422 -
Epson recommends the gendine Epson cartridges listed above. Click the L—-_\!
[How to] button for ink cartridge replacement instructions. E
=
Ink Levels
T6362 T6364 T6385 T6368 T6361 T6363 T6367 T6369 T63866
T5962 T5964 T5965 T5968 T5961 T5863 T5967 T5969 T5966
Te422 Te424 TE425 Te428 Te421 Te423 Te427 Te429 TE426
Maintenance Tank Service Life Paper Setup from Printer
Flain Paper
Width 44inch
Remaining  10.0m
100% (Left) 100% (Right)

For Mac OS X

If an error occurs while printing, a /I, is displayed on
the printer icon in the Dock. You can check the
contents of the error by clicking the printer icon.

- Yalal

o

Delete  Faid  jobs inks
L 3

Suamus

¥ Epson Stylus Pro 3000 (1 Job)

° O m - et

part
Fause Frintee Supgiy Levets Printe Setup

Printing 000000
Stnding arint data

Replace Cantridge

Wame Sane Complared

_13:24
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Canceling Printing

There are a few ways to stop the print operation
depending on the situation.

While sending data
Cancel Cancel Operation
using using
computer printer
v - Select the data that you want
to cancel using the
computer.

While sending or printing data

v v O  Evenifyou cancel
printing using the
computer, you cannot
cancel a print job that
has already been sent to
the printer. Perform the
cancel operation at the
printer as well;
otherwise, it may
continue to print on the
data stored in the
printer.

O Evenifyou cancel
printing using the
printer, you cannot
cancel a print job that
has been stored in the
computer. Perform the
cancel operation using
the computer as well;
otherwise, it may resend
the data stored in the
computer and will start
printing after resetting
the printer.

3  When you cancel the
print job from the
printer, the rest of the
print jobs in the cue are
also deleted.

While printing

- v All the jobs are deleted.

v : Available
- : Not Available
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Canceling printing using the
computer (Windows)

When Progress Meter is displayed
Click Stop on the EPSON Progress Meter dialog box.

=l = =

L1 Epsen Stylus Pro XG0 - USBOOL
EPSON ...
\ o

1

TE369
T5268
Te429

Page:/1

Media Type : Premium Luster Photo Paper (260)
Paper Size : Letter 6 /2 L1in

Ink Levels

iy

T6362 TE364 T6365
T5%52
Te422

Frint Queue

1

TE363 T6367
T5263
Te423

= ]

T6366
T5986
Te426

TE363
T5268
Te428

T5264
Te424

T5985
Te425

T5%57
Te427

When the Progress Meter is not displayed

Double-click the printer icon on the task bar.
Select the job you want to delete, and then select
Cancel from the Document menu.

When you want to delete all the jobs, select
Cancel all documents from the Printer menu.

2 Eagon Stylus Pro 00000 e

Frinter | Pocument  View

¥ Set As Default Printer

If the job has been sent to the printer, the print
data does not appear in the dialog box above. In
this case, cancel the print job using the printer.
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Canceling printing using the
computer (Mac OS X)

Click the Printer icon in the Dock.

Select the job you want to delete, and then click
the Delete button.

ann " Epson Stylus Pro X000 (1 job)

9 & )
Delete JHotd ot le  Pause Prirter Supoly Lewels Prister Setup
= Printing "SAMPLETEXT."
r Paga Lol d

SAMPLETIXT Today 2543 )

==

If the job has been sent to the printer, the print
data does not appear in the dialog above. In this
case, cancel the print job using the printer.

Canceling printing using the
printer

l.,and then
press the OK button.

Even when it is printing a job, the printing is canceled.
After canceling the job, it takes a while before the
printer is in the READY state.

Note:

You cannot cancel a job spooling in the computer. To
cancel a job spooling in the computer, see the section
“Canceling printing using the computer (Windows)” on
page 60 or “Canceling printing using the computer (Mac
OS X)” on page 61.
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Changing the Black Ink

Both Photo and Matte Black ink are installed in this
printer.

Photo Black ink can be used for photo papers with
professional quality results. Matte Black ink
significantly increases black optical density when
printing on matte and fine art type papers.

See the following section for the suitable black ink for
the media type.
=& See “Paper Information” on page 160

To switch the black ink, press the ¢ & button on the
printer’s control panel.

To change the black ink from Photo Black to Matte
Black, it takes about two minutes and consumes
approximately 1.2 ml of ink. To change the black ink
from Matte Black to Photo Black, it takes about three
minutes and consumes approximately 3.4 ml of ink.
Therefore, we recommend performing the printingina
planned manner to avoid consuming the ink
needlessly.

Check S;:ek &y -g)'
o 88 Q <n O
o fQOQM
"(')m] a1, O =
O O % O

Follow the steps below to select the black ink when the
media type supports both Photo and Matte Black ink.

in the Menu.

Set HE o &

If -1 s set to , you can
automatically switch black ink from the printer
driver.

The factory setting is | .. & See

“PRINTER SETUP” on page 21
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Open the Main menu (Windows) or the Print
Settings dialog (Mac OS X).

After selecting the paper type from Media Type,
select the black ink you want to use.

When the paper selected in Media Type is only
designed for a certain type of black ink, you
cannot change the type of black ink. Select the
type of black ink that supports the paper in
advance from the printer's control panel.

Windows

1 Printing Preferences =

S Main [T Page Layout | 7~ Uiy

Select Setting : | Cumrent Seftings -] [ savepe. |

Media Settings
I Media Type : |Velvet Fine Art Paper v]I [ custom Setings... |

Colar : [color + ] | (watte sladcink 7]

Phato Black Ink
Print Quaty : |Quailty BN | vatic Black Ink
Mode : @ Automatic (%) Custom
[EPson Standard (sRcE) -

Paper Settings

Source:  [RollPaper ~| [Rol Paper cption.. |
Size @ [LEttEl 81/2x 11in V] [ User Defined.. ]
[ Borderless
Ink Levels
[ Print Preview - . 5 _
[] Layout Manager J ‘ J I I I J J
9 Y LC MK PK WM LK LK M
Reset Defaults(Y) Version 6,70
[ ok ][ Cancel |[ Hep

Mac OS X

Printer: | Epson Stylus Pro X)000( M =
Presets: | Standard W
Coples: |1 ™ Collated
Pages: @& Al
I From: |1 o (1
Paper Size: [ A4 (Sheet) 3] 20996y 2080 em

par=={
orientation: 181 |»

Print Settings )

[-Basic Advanced Color Settings

Page Seiup: Sheet

Madia Type: | Enhanced Matte Paper =]
Ink: | Matte Black ¥
)
Color, | Color =] L 16 bit/Channel

Color Settings: | EPSON Standard (sRCE) 1]
Print Quality: | SuperFine - 1440d0i 154
¥ Super MicroWeave
[ High Speed
[ Mirrer Image
_| Finest Detall

(Cancel ) (SPrine)

n Check the other settings, and then start printing.
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Options and Consumable Products

The following consumable products are available for use with your printer (as of August, 2010).

For the latest information, see the Epson Web site.

Name Product Code Explanation
Epson See the following section for media.
special = "Paper Information” on page 160
media
Ink (Color) Epson Stylus Pro 7890/9890 | Epson Stylus Pro 7908/9908 | Epson recommends the use
cartridges of genuine Epson ink
150ml | 350ml | 700ml | 150ml | 350ml | 700ml | cartridges. Epson cannot
Cyan Te422 | T5962 | T6362 | Tes22 | Tso72 | Te3zz | 9uaranteethequalityor
reliability of non-genuineink.
Yellow T6424 | T5964 | T6364 | T6824 | T5974 | T6374 | Theuseof non-genuine ink
may cause damage that is
Light Cyan T6425 T5965 T6365 T6825 T5975 T6375 not covered by Epson’s
warranties, and under certain
Matte Black T6428 T5968 T6368 T6828 T5978 T6378 circumstances, may cause
PhotoBlack | Te421 | T5961 | Te361 | Te821 | T5971 | Te3z1 | erraticprinter behavior.
Information about
Vivid T6423 T5963 | T6363 | T6823 | T5973 | T6373 non-genuine ink levels may
Magenta not be displayed.
LightBlack | Te427 | T5967 | Te367 | Tes27 | T5977 | Te377 | Seethefollowingsectionto
replace the ink cartridge.
Light Light T6429 T5969 T6369 T6829 T5979 T6379 = "Replacing ink
Black cartridges” on page 70
Vivid Light T6426 T5966 T6366 T6826 T5976 T6376
Magenta
Maintenance Tank C12C890191 See the following section to
replace the maintenance
tank.
= “"Replacing the
Maintenance Tank” on page
72
Auto Cutter Spare Blade C12C815331 See the following section to
replace the cutter.
& “Replacing the Cutter”
on page 73
Roll Paper Belt C12C890121
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Name Product Code Explanation

Auto Take-up Reel Unit C12C815321 Auto Take-up Reel Unit is for
(for Epson Stylus Pro Epson Stylus Pro 9890/9908
9890/9908) only. You cannot use with

Epson Stylus Pro 7890/7908.
See the Auto Take-up Reel
Unit Setup Guide for installing
it.

See the following section to
use Auto Take-up Reel Unit.
& “Using Auto Take-up
Reel Unit (For Epson Stylus
Pro 9890/9908 only)” on

page 47
SpectroProofer Mounter 44" C12C890521 See the SpectroProofer
(for Epson Stylus Pro Mounter 24"/44" Setup Guide
9890/9908) and User’s Guide for details.
SpectroProofer Mounter 24" C12C890531
(for Epson Stylus Pro
7890/7908)
Roll Media Adapter C12C811241 See the following section for
details.
& “Using Roll Paper” on
page 32
Note:

O When using the USB connection and a USB hub, we recommend that you connect the printer to the first hub
connected directly to the computer. Also, some hubs may cause unstable operation. If problems occur, connect the
printer directly to the USB port of the computer.

O When using an Ethernet connection, use a LAN cable. When using a 100BASE-TX STP (shielded twisted-pair) cable,
it should be Category 5 or higher.
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Daily Maintenance

Instructions for placing the
printer

Observe the following when setting up the printer:
0 Choose a flat and stable location that can support
the printer weight (about 135 kg for Epson Stylus
Pro 9890/9908 and 101 kg for Epson Stylus Pro
7890/7908).

Use only an outlet that meets the power
requirements of this printer.

Leave enough room for easy operation,
maintenance, and ventilation.

2 See "Choosing a place for the printer” in the
Setup Guide

Operate the printer under the following conditions
(temperature is 10 to 35°C and humidity is 20 to
80%).

Even when the conditions above are met, you may not
print properly if the environmental conditions are not
proper for the paper. Be sure to use the printer where
the paper conditions are met. See the handling
instructions of the paper for more detailed
information. Keep the printer away from drying, direct
sunlight, or heat sources to maintain the appropriate
humidity.
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Notes for when you are not
using the printer

The print head nozzles are very small, thus, they can
become clogged easily if dust gets on the print head. To
avoid this, close the roll paper cover or the front cover
when you are not using the printer. If you are not using
the printer for a long time, put a non-static cloth on the
printer to avoid getting dust on the printer.

Instructions for using paper

Notes for handling paper

See the instructions below and the handling
instructions of the paper for more details.

U Use Epson special media under the following
conditions (temperature is 15 to 25°C and
humidity is 40 to 60%).

U Do not bend the paper or scratch on the surface of
the paper.

O Keep fingers off the printable surface of the media,
as fingerprints may reduce the print quality.

0 Set the roll paper by handling the edges of the roll
paper. Whenever possible, use gloves to handle
media.

O  The paper may bend if the temperature and

humidity will change rapidly. Be careful not to
bend or soil the paper, and flatten it before setting
it in the printer.
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O Do not lose the paper package so you can use it for
storing the paper.

Notes for after printing
See the instructions below for after printing.

O Do not touch the surface of the print; otherwise,
the ink may smudge.

O Do not rub or scratch the print; otherwise, the ink
may come off.

1  Be careful not to bend or pile paper on top of
another, and dry it completely. The color may be
changed where the paper is piled. If you leave
paper lying on top of another, the scratches may
stay on the paper even after the paper dries.

O Ifyou put the prints on the album before they dry,
they may be blurred. After you print, be sure to dry
the paper completely.

Do not use a dryer for drying the print.

O Avoid direct sunlight.

O  See the instructions of the paper for keeping the

color from fading. The print can keep the color for
a long time if you store it properly.

Note:

Typically, prints and photos fade over time (change
color) due to the effects of light and various constituents
in the air. This also applies to Epson special media.
However, with the correct storage method, the degree of
color change can be kept to the minimum.

U See the instructions of the Epson special media for
detailed information on handling the paper after
printing.

U The colors of photos, posters, and other prints
appear differently under different lighting
conditions (light sources*). The colors of prints
from this printer may also appear differently
under different light sources.

* Light sources include sunlight, fluorescent light,
incandescent light and other types.

66

Notes for storing the paper

See the instructions below and the handling
instructions of the paper for more details.

a

Avoid locations that are subject to direct sunlight,
excessive heat, or moisture.

Keep the paper in the package, and keep it on a flat
place.

Remove the roll paper that is not in use from the
printer. Roll it properly and then store it in the
original package of the roll paper. If you leave the
roll paper in the printer, its quality will deteriorate.

Do not wet the paper.
Store prints in a dark place to avoid direct sunlight,

excessive heat, and moisture to keep the printed
color.
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Replacing Ink Cartridges

Note:

When you replace the ink cartridges while the printer is
turned off, the remaining ink cannot be detected
correctly so the ink may become unusable before the
Ink Check light comes on and you cannot print
correctly. Follow the steps below to replace an ink
cartridge.

When ink needs to be
replaced/When ink gets low

When the Ink Check light is flashing, this indicates that
the ink level is low. If EPSON Status Monitor is
installed, a message appears on the computer’s display
that tells you the ink is low. If the ink is low, you need
to replace the ink cartridge as soon as possible. You
cannot continue to print even if only one of the ink
cartridges is expended. If an ink cartridge runs out
while printing, replace it with a new one so the printer
can continue to print.

Windows

LVEPSON Status Meniter 3 : Epsen Stylus Pro X000

Replace Cartridge

nuine Epson cartridges listed above. Click the
tridge replacement instructions.

Ink Levels
Te364  TeS  TEWE  TeI1  TEWI  TEIBT  TEWS  T63e6
Ts9s2  TEs4  Ts9s5  T5968  Ts9s1  TS93 75957 TS99 Ts9se
Te422  Ted424  Te425  Ted28  Te421  Ted23  Te427  Ted2e  Tadls
Infarmation
Maintenance Tank Service Life Paper Setup from Printer
Plain Paper
Width 44inch
Remaining  10.0m
100% {Left) W0%  (Right)
Print Queue oK

Click How to to see the instructions on replacing an
ink cartridge.
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Mac OS X

‘ann ¥ Epson Stylus Pro 300K (1 Job)

° O 1 =

~r
Delets  Huld Jobidnls  Pause Frinter Supsity Levets Prirter Setup

ng 000000

Confirming the ink cartridge
remaining

Using the printer’s control panel

The remaining ink in the cartridges is always displayed
on the LCD panel.
=& See “Display” on page 14

You can check the accurate amount of ink remaining
in the % menu. You need to check the
amount of ink remaining before printing a lot of data.
If there is a low ink cartridge, prepare a new one.

5 See “Using the Menu mode” on page 16

5 See “PRINTER STATUS” on page 24
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Using the printer driver

You can check the amount of ink remaining on your
computer by using EPSON Status Monitor.

For Windows
Open the printer driver window, and click the Utility
tab, and then click EPSON Status Monitor 3.

= Printing Preferences =
5 bein [T Page Layout] # Wity ||
=
Speed and Progress(D)
= =
| Hesd Clesring) “a Menu Arrangement(T)
=
Print Head Alignment{P) = ﬁ Export or Impart(E)
= %
m EPSON Status Monitor 3(W) % EPSON LFP Remate Panel 2(R}
Maritoring Preferences(i) g Prinker Firmuware Update(F)
= =
"._BJ Frint Queus(s) ﬁﬂ Printer Linearization(8)
Version .70
[ ok J[ Cancel |[ Hep
HTEPSON Status Moniter 3 Epsen Stylus Pro XXGC(( (=

EPSON "%

Reacy o print. E

Ink Levels
T6382  T6364  TE36S  TH3KB  TEIBL  TH363  TH3ET  TH3ES  TEIEE
T5952  TS964  TS965  TS968  T5951  T5963  TS967  T996S 15956
Te422 Te424 Te425 Te428 Te421 Te423 Te427 Te429 Te426

Maintenance Tark Service Life

R T

100% (Left) 100% (Right)

Paper Setup from Printer
Plain Paper

@ Width

Remaining

44inch
10.0m
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Note:

In the Monitoring Preferences dialog box, select the
Shortcut Icon check box to display a shortcut icon on
your Windows taskbar. Right-click the shortcut icon,
and select the printer name to display the EPSON
Status Monitor 3 dialog box.

= See “Summary of the Utility Tab” on page 116

Epson Stylus Pro XXXX |

Monitoring Preferences

s Nozzle Check
Head Cleaning
Print Head Alignment

Printer Settings

Layout Manager

For Mac OS X

Open the Epson Printer Utility 4 dialog, and then click
EPSON StatusMonitor.

an~ Epsan Printer Utility 4

Tery i 1ok Diver Setings.

EPSON Epson Stylus Pro XXXXX

Vervan [RLE R
O Conmected
w = ]
(o)
e | arsa ey S
Uanter Ahgamgnt
iy
LFEON LIP Remote
Panel 3
Printer List

Bnr Epson Printer Utility 4
= ‘.
G g

R Tgmuase Ink Oiver Settings

EPSON Epson Stylus Pro XXXXX

% EPSON Status Manitar

[T

' [ ' . s
Ketive Back lnk Mode = Prota Rack
Infermazien

Maintenance Tank Service Life

Paper Sesup from Printer
Flain Paper
| Wadsh 44 inch
Remaining 10.0m

100% fLeR)
100K (Right)

((Update ) (GOKS)
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About ink cartridges

Be sure to use the ink cartridges that are supported
with this printer.

= See “Options and Consumable Products” on page
63

Note:

A protection system is provided to prevent improper
cartridge insertion. If you cannot insert the ink
cartridge smoothly, the type of cartridge may be
incorrect. Check the package and product code.

Notes for handling the ink cartridges

0

When I appears on the LCD panel, replace
the cartridges with a new one as soon as possible to
avoid ink to being expended while printing.

We recommend storing ink cartridges at normal
room temperature, and to use them by the expiry
date printed on the cartridge packaging.

Use up the ink cartridge within six months of
installation for best results.

If you move the ink cartridge from the cold place
to warm place, condensation may occur. Leave it at
room temperature for more than four hours before
using the ink cartridge.

Do not use an ink cartridge beyond the date
printed on the cartridge carton. If you use an ink
cartridge beyond the expiry date, it may affect the
print quality.

Store ink cartridges under the same condition as
the printer.

Do not touch the ink supply port or its
surrounding area. The ink may leak from it.

Do not touch the green IC chip on the side of the
ink cartridge. Doing so may affect normal
operation and printing.

Because the green IC chip has the cartridge’s own
information and the ink remaining information,
you can still use the ink cartridge after pulling out
the ink cartridge from the printer.

Do not disassemble or remodel the ink cartridge,
otherwise you may not be able to print normally.
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O Do not drop or knock it against hard objects;
otherwise, the ink may leak.

O Although nothing may be printed, the printer uses
ink from all cartridges during head cleaning and
other maintenance operations to keep the print
heads in good condition.

O Although the ink cartridges may contain recycled

materials, this does not affect product function or
performance.

Notes for replacing the ink cartridges

O Shake an ink cartridge horizontally well (about 5

seconds) before installing it for best results.

Do not leave the printer without ink cartridges
installed. If the print head (nozzles) dries, you may
not be able to print. Leave ink cartridges in all slots
even while you do not use the printer.

Install an ink cartridges into each slot. You cannot
print if any of the slots are empty.

Make sure that the printer is turned on when you
replace an ink cartridge. If you replace cartridges
while the power is off, the amount of ink
remaining may not be detected correctly, and you
cannot print before the Ink Check light turns on.

Removed ink cartridges may have ink around the
ink supply port, so be careful not to get any ink on
the surrounding area.

To ensure you receive premium print quality and
to help protect your print head, a variable ink
safety reserve remains in the cartridge when your
printer indicates to replace the cartridge.

Notes for storing the ink cartridges

O  Store ink cartridges under the same condition as
the printer (temperature is 10 to 35°C and
humidity is 20 to 80%).

Ink cartridges that are removed before ink end is
detected can be reinstalled in the printer and used
again if the expiry date printed on the ink cartridge
packaging has not passed.
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O Avoid getting dirt on the ink system port and store
the ink cartridge properly. You do not need to put
the ink cartridge in the package. The ink system
port has a valve in it so you do not need to put a
cap on it; however, be careful not to tamper with
the ink system port.
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Replacing ink cartridges

Make sure the printer is on.

Press the 214 button.

%,

check [ ] sk Ly o)

o B3 O <=n O

O o offo)e

&Y

O Q 7 O
Note:

The 384 button is not available while
printing or cleaning.

Select the cover that the target ink cartridge is

set, and then press the OK button.

The ink cover is unlocked and slightly opened.

n Open the ink cover by hand fully.

Note:

Do not open the cover until it is unlocked.
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. Push the expended cartridge so the cartridge is E Hold the ink cartridge with the arrow mark

slightly pushed out. facing up and pointing to the rear of the printer,
and then insert it into the slot as far as it will go
until it clicks.

Match the ink cartridge color with the color
label on the back side of the ink cover.

E Carefully pull the expended cartridge straight
out of the slot.

Note:

Be sure to install all nine ink cartridges. You
cannot print if any of the ink cartridges is not
installed.

E Close the ink cover.

Warning:

If ink gets on your hands, wash them
thoroughly with soap and water. If ink gets
into your eyes, flush them immediately
with water.

. Remove the new cartridge from the package,
shake the ink cartridge at least 15 times
horizontally in approximately 5 cm movements
as shown in the illustration.

Caution:

Do not touch the green chip on the side of
the cartridge. Doing so may prevent
normal operation and printing.
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Replacing the
Maintenance Tank

The maintenance tank absorbs ink discharged when
cleaning the print head. There are two maintenance
tanks placed on the left and right for Epson Stylus Pro
9890/9908 and one placed on the right for Epson Stylus
Pro 7890/7908. You need to replace the maintenance
tank when the LCD panel instructs to do so.

Confirming the free space of the
maintenance tank

Using the printer’s control panel

The free space of the maintenance tank is always
displayed on the LCD panel.
= See “Display” on page 14

You can check the free space in the F
menu. You need to check it before printing a lot of
data. If the maintenance tank has not enough empty
space, prepare a new one.

& See “Using the Menu mode” on page 16

5 See “PRINTER STATUS” on page 24

Using the printer driver

You can check the free space of the maintenance tank
on your computer by using EPSON Status Monitor.
The instructions are the same as confirming the ink
cartridge remaining.

5 See “Using the printer driver” on page 68

LVEPSCN Status Moriter 3 : Epson Stylus Pre 1000(K

EPSON "%
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Replacing the maintenance tank

Be sure to use a maintenance tank that is supported
with this printer.

2= See “Options and Consumable Products” on page
63

Caution:
Do not replace the maintenance tank while
printing data.

Turn off the printer.

Take a new maintenance tank out of the
package.

Put your hand on the handle of the maintenance
tank, then gently pull it straight out.

Put the used maintenance tank in the plastic bag
provided with the replacement cartridge, and
dispose of it properly.
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Insert the new maintenance tank into place as
far as it will go.

Caution:

Do not touch the green chip on the side of
the maintenance tank. Doing so may
prevent normal operation.

For Epson Stylus Pro 9890/9908, repeat step 3 to
5 to replace the maintenance tank on the other
side.

Replacing the Cutter

When the paper cutter does not cut cleanly, it may be
dull and require replacement. See the following section
for the product code of the paper cutter that is
supported with this printer.

5 See “Options and Consumable Products” on page
63

Caution:

Take care not to damage the cutter blade.
Dropping it or knocking it against hard objects
may chip the blade.

Make sure the printer is on.

Press the P button to enter the Menu mode.

If paper is loaded, remove it from the printer.

Check S;ek * /8
o 88 O S O
0., (o
IIéWJ 2,

&S

Press the A /W button to select
E, and then press the P button.

Check S & =2} /OO
o 88 O =\ O
Q "@3 < .0 Menu
Iléﬁ] . /\_/\
O oF %'

Press the A /W button to select i
I, and then press the } button

20
20
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0 Menu
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Press the QK button.

The paper cutter holder stops at the replacement
position.

oag
3
Oc g

o

Q Ilé@
O

If the optional SpectroProofer Mounter is
attached to the printer, remove it from the
printer and then turn off the printer.

See the SpectroProofer Mounter 24"/44" User’s
Guide for details on removing it from the
printer.

To remove the cover, lower it with the knob, and
pull it low.

74

E Screw down the cutter with a screwdriver.

Carefully remove the old cutter from the
printer.

Warning:

Take care not to hurt yourself with the
blade of the cutter. Do not let children
touch the blade.

oY

Note:

Put the used cutter in a bag or the like, and
dispose of it in accordance with local
regulations.

Take the new paper cutter out of the package
and insert it as shown.

Install the cutter into the cutter holder, setting
the pin of the cutter to the hole of the holder.
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Screw up the cutter firmly with a cross head Make sure the cover is installed, and press the
screwdriver. OK button.
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Note:
Screw up the cutter firmly, otherwise the cut
position may be slightly shifted or skewed.

Align the downside of the cover and the cutter
holder, and then press the cover firmly until it
clicks.

Install the SpectroProofer Mounter if it was
attached, and then turn the printer on.

The cutter holder moves to the home position. If
the SpectroProofer Mounter is installed, the
following operation (step 14 to 15) is not
necessary.

Press the OK button.
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Adjusting the Print Head

You may need to adjust the print head if white lines appear in your printed data or if you notice the print quality has

declined. You can perform the following printer maintenance functions for maintaining the print head in
consistently good condition to ensure the best print quality.

Manual cleaning function
You can perform cleaning manually according to the print quality.

Functions Printer driver Printer Explanation

Nozzle check v v Checks the print head nozzles for clogging by printing a nozzle
check pattern.

Head cleaning v v Cleans the print head to improve the print quality. You can select
the print head to be cleaned.

Power — v Cleans the print head more effectively than normal head cleaning.

cleaning Power cleaning process consumes more ink than head cleaning.
When you perform power cleaning, make sure that enough ink is
remaining. Otherwise, prepare a new ink cartridge.

Auto cleaning function (Auto maintenance function)

Function Explanation

AUTO NOZZLE CHECK The printer performs a nozzle check and if there are missing dots, it performs cleaning
automatically.

Capping Put a cap on the print head to keep it from drying.

Print head alignment function

Functions Printer driver Printer Explanation
Print head v v Aligns the print head when misaligned lines appear on the printed
alignment data.
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Nozzle check

This function checks the print head'! nozzles™ for
clogging by printing a nozzle check pattern. Perform
head cleaning if you find that the nozzle check pattern
is unexpectedly faint or has missing dots in the nozzle
check pattern.

By using the function, the
printer performs a nozzle check without printing a
pattern and if there are missing dots, it performs
cleaning automatically.

*1 Print head: The part that prints by spraying ink onto
the paper.

*2 Nozzle: A minute hole for spraying ink. It is
positioned where it cannot be seen from the outside.
You can perform nozzle check from:

(J Printer driver

O Printer’s control panel

Note:
You cannot perform a nozzle check when the Ink Check
light is on.
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Checking the print head nozzles
using the printer driver

This section explains how to check the print head
nozzle using the Window printer driver.

Use Epson Printer Utility 4 for Mac OS X.

=z See “Starting Epson Printer Utility 4” on page 119

Make sure that roll paper or A4/Letter size or
larger is loaded in the printer.

Select the correct paper source according to the
paper.
& See “Paper Handling” on page 31

Open the Utility menu of the printer driver.

Click Nozzle Check.
= Printing Preferences ==
S Wain [T _Page Layout| # Uity |
(A =
Ay ) = _— N
,’5‘ Nozzle Check(N) Speed and Progress(D)
—=
Head ClzaningH) “Tj Menu Arrangement(T)
=
Print Head Alignment{P) - j Export or Import{E)
= g
m EPSON Status Monitor 3(w) E
N
— 5
“"' Menitaring Preferences(M) §
— o =
T Print Queus(s) .!av

rsion 6.70

0K | [ Cancdl ][ Heb

n Click Print.

The nozzle check pattern is printed.

Check if there are missing dots on the nozzle
check pattern.

If there are no missing dots, click Finish.
If there are missing dots, click Clean.

After printing a nozzle check pattern, make sure
that the nozzle check pattern printing is
complete before starting to print your data or
cleaning the print head.
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Checking the print head nozzles Good
using the printer’s control panel

Make sure that roll paper or A4/Letter size or
larger is loaded in the printer.

Select the correct paper source according to the

paper. o There are no missing dots so the nozzles are not
= See “Paper Handling” on page 31 clogged
Press the P> button to enter the Menu mode. Bad
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There are missing dots so the nozzles are
clogged. Perform head cleaning.
== See “Head cleaning” on page 79

Press the A /W button to display Tt
", and then press the P button.

o8 . %,

Check Black (o) [e)

o 88 O Zb O
O T 2‘0
fh:o @, *Cf =

O O "™="0

n Press the A /W button to displayt
., and then press the P button.
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Press the OK' button to start printing a nozzle
check pattern.

E Check the nozzle check pattern.
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Head cleaning

If you find that the printed data is unexpectedly faint or
dots in the printed data are missing, you may be able to
solve these problems by using the Head Cleaning
utility to clean the print head, which ensures that the
nozzles are delivering ink properly.

You can perform head cleaning from:
O Printer driver

O  Printer’s control panel

Note:

U The cleaning process consumes ink of all ink
cartridges at the same time. Even if you are using
only black inks, the head cleaning also consumes
color inks.

You do not need to perform head cleaning unless
the printed data is blurred or the color of the
image is not good.

After cleaning the print head, print a nozzle check
pattern to check if it is printed correctly.

When the Ink Check light is flashing or on, you
cannot clean the print head. Replace the ink
cartridge with a new one first. (If the ink enough
remains for the head cleaning, you may perform
head cleaning using the printer’s control panel.)
& See “Replacing Ink Cartridges” on page 67

When repeating head cleaning in a short time
period, the maintenance tank may be nearing the
end of its service life quickly due to minimal ink
evaporation in the tank.
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Cleaning the print head using the
printer driver

This section explains how to clean the print head using
the Window printer driver.

Use Epson Printer Utility 4 for Mac OS X.
=z See “Starting Epson Printer Utility 4” on page 119

Open the Utility menu of the printer driver.

Click Head Cleaning.

(= Printing Preferences ===
B biain [ (0] Page Layout| Uity |
=
—
y ) - saress(D)
)| Nozzle Check() Speed and Pragress(D)
=
Head Cleaning(H) T2} Menu Amangement(r)
—
Print Head Alignment{P) = ﬁ Export or Import(E)
=1 —
“m"‘ EPSON Status Monitor 2(0) w
N
= =
“"' Monitoring Preferences(M) §
—_| @ =
)| Print Queve(s) &
Version .70
ok | [ Cancel ][ Heb

Click Start.

The head cleaning starts and it takes about 2 to
13 minutes.

(8 Head Cleaning

Click [Start] to dean the print head nozzles.

Because deaning consumes some ink from all cartridges, only dean the
print head when faint areas or gaps appear in your printout.

Use the "Nozzle Check® utiity first to confirm that the print head needs
to be dleaned,
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Click Print Nozzle Check Pattern in the Head

Cleaning dialog box.
Confirm the nozzle check pattern.

5 See “Nozzle check” on page 77

&% Head Cleaning

Cleaning takes about 2 to 12 minutes depending on the of
the urlr\thead nozzles. Cleaning s firished when the Pty hght on
the printer's control panel stops fiashing.

‘I‘ Finish

I‘ Print Nozzle Check Pattern
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Cleaning the print head using the
printer’s control panel

Press and hold the P button.

Check S;ék =] yg
o B8 O <o O
O EQO

-G o

O o S

Press the A / ¥ button to display
and then press the P> button.

S8 %,
Check Black o
0
° %o O O
O ~@<
@
o) 4
O O =
kg

Press the A /W button to display
and then press the P button.

Check Bo\;}k =] -;/g'
o B8 O = O
O, o (oo
e 2 O %
O O "wTO0

Press the A /W button to display ..
, and then press the P button.

Check s;ek o] s
N OH o O
Q _ D‘?ﬂ]( KO Menu
||éﬂ]7 4 *Mf
O O =" 0
Note:

You can perform the cleaningfor only the
Ek COLOR

||.|II

% in the 1] E menu.
o See “MAINTENANCE” on page 23
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Press the QK button.

Power cleaning

The Power light starts flashing and the head
cleaning starts (it takes 2 to 13 minutes.) The

cleaning is finished when the Power light is on.

Print a nozzle check pattern, and check the
result.

=& See “Nozzle check” on page 77

Note:

O Ifthe nozzles are still clogged after cleaning
the print head a few times, perform power
cleaning.

7 See “Power cleaning” on page 81

O Power cleaning process consumes more ink
than normal cleaning.

O Ifthe nozzles are still clogged after
performing the power cleaning, turn off the
printer and leave it overnight or longer, so
that the ink may dissolve.

If the nozzles are still clogged, contact your
Epson dealer.

Q  Ifthe appears on the
LCD panel, see the following section to
solve the problem.
= See “Error Messages on the LCD Panel”
on page 90
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If the nozzles are still clogged after performing head
cleaning a few times, perform power cleaning.

1

Bl NER

Press the P> button to enter the Menu mode.

Press the A / W button to display
P IHTERE , and then press the P button.

Press the A / W button to select I
and then press the p button.

Press the A / W button to select &
, and then press the p button.

Press the OK button to execute power cleaning.

T appears on the LCD panel. It
takes about 4 minutes to complete power
cleaning.

Print a nozzle check pattern to see if there are
any missing dots.

=z See “Nozzle check” on page 77



Epson Stylus Pro 9890/9908/7890/7908

User’s Guide

Maintenance

Automatic maintenance
function

This printer has a self-cleaning function and capping
function for maintaining the print head in consistently
good condition to ensure the best print quality.

AUTO NOZZLE CHECK function

The printer performs a nozzle check without printing a
pattern, and if there are missing dots, it performs
cleaning automatically (taking 2 to 13 minutes).

The
following cases:

<. function works in the

(1) Just after ink charging
(2) After head cleaning

(3) When printing starts

Also, number (3) is performed using

i orl depending on the
timing selected on the control panel. When clogging is
detected, auto cleaning is performed the number of
times set on the control panel (the factory setting is
once; three times maximum) until the clogged nozzles
are cleared; number (2) is only performed once
regardless of the preset number.
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Capping function

Capping is a function for automatically covering the
print head with a cap (lid) to prevent the print head
from drying out. Capping is performed in the
following situations.

J  When several seconds have elapsed after printing
finishes (that is there is no print data sent)

O  When printing is stopped

Take care of the following points to ensure that the
print head is capped properly.

O Ifthe print head is not positioned on the right side
(it is not capped), turn the printer on, then off
again. By turning the printer off with the O
button, the head is capped properly.

If you turn the power off when a paper jam or error
occurs and the print head is not capped, turn the
printer on again. Shortly, the print head is capped
automatically. Check that it is properly capped,
then turn the printer off.

Do not move the print head manually under any
circumstances; otherwise, a malfunction may
occur.

Do not remove the power plug of the printer when
the power is on, or cut the power at the breaker.
The head may not be capped properly.



Epson Stylus Pro 9890/9908/7890/7908

User’s Guide

Maintenance

Print head alignment

To prevent deterioration of print quality caused by
misalignment of the print head, align the print head
before you start printing your data.

You can perform print head alignment using:
 printer driver

O printer’s control panel

Usually perform print head alignment using the

printer driver. If you do not have a computer or
software, use the printer’s control panel.

Note:

Align the print head for the paper width loaded in the
printer. Use the Epson special media (except plain
paper) which paper width is the same as the paper that
you actually use for printing.

Aligning the print head using the
printer driver

Make sure that the roll paper or one sheet of
Ad4/Letter size or larger paper is loaded in the
printer.

== See “Paper Handling” on page 31

Open the Utility menu of the printer driver.

Click Print Head Alignment.

Follow the on-screen instructions to align the
print heads.

im0 Printing Preferences

b [ 3 Page Lot

%) . =
F'j B
= e fod
e - &
= - =
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Aligning the print head using the
control panel

Select ¢

| to correct any head misalignment

automatically to obtain optimum printing results.

If you select i

,, you need to check the pattern and

enter the value for alignment.

Note:
You cannot use Plain Paper for automatic alignment.

Setting the paper type and paper thickness

Set the paper type for the Epson special media, and set
the paper thickness for the non-Epson media.

Bl N AN

Make sure that the roll paper or one sheet of
Ad4/Letter size or larger paper is loaded in the
printer.

Make sure to set the paper correctly according
to the paper.
& See “Paper Handling” on page 31

Press the P button to enter the Menu mode.

Press the A / W button to select K
T, and then press the P button.

Press the A / W button to select
and then press the P> button.

Set the paper type or paper thickness depending
on the paper you set in the printer.

Epson special media:

1. Press the A /¥ button to select St
I'YFE, and then press the P button

2. Press the A /W button to select the paper

type you set in the printer, and then press the

OK' button.

Non-Epson media:

1. Press the A /W button to select & T
and then press the P button

2. Press the A /¥ button to select a paper
thickness value between 0.1 and 1.5 mm, and
then press the OK button.

See the manual that comes with the paper for the
paper thickness.

Pressthe  button twice for non-Epson media
or three times for Epson special media.
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To align the print head, see either of the
following section.

= “Aligning the print head automatically” on
page 84

& “Aligning the print head manually” on page
84

Aligning the print head automatically

Press the A /W button to select
and then press the P> button.

Select 4LIT11, and press the P button.

Press the A /W button to select £~
: t, and then press the OK button to
print the pattern.

The adjustment pattern for output is read by the
sensor and the optimum adjustment value is
registered automatically in the printer.

If you are not satisfied with the result of this
alignment, press the 4 button to return to the
previous level, and then select B[+ fi.l

If you are not satisfied w1th the result of the
BI-D ALL alignment, try L4~

You can also align the print head 1nd1v1dually by
selecting & G #3E, or B I-D
#:. Select an ink dot size from BI D #1 to BI-D
#4 depending on the media you use and the
print mode you want to try.
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Aligning the print head manually

Because there is a distance between the print head and
paper, the misalignment may occur by the humidity or
temperature or moving the print head bidirectionally.
In this case, try UNI-D first, and then BI-D 2-COLOR.
If you want to perform a highly accurate adjustment,
try BI-D ALL.

Alignment Explanation

UNI-D Use all ink colors except Light Cyan to
align the print head unidirectionally.

BI-D 2-COLOR Use Light Cyan and Vivid Light
Magenta ink color to align the print
head bidirectionally.

Bi-D ALL Use all ink colors to align the print
head bidirectionally.

Press the A /W button to select &
and then press the P button.

Press the A /W button to select!
then press the P> button.

Press the A /W button to select L#4 I~
then press the OK button to print the pattern.

Note:

When you print the pattern on a cut sheet media,
you need to prepare several sheets. When the first
page is printed, set the next paper.

Check the pattern and select the set number that
has the smallest gaps.

When #1 [ appears on the LCD panel,
press the A /W button to select the number,
and then press the OK button.

gl

Set the number for #1 C to #4 VLM, and press
the OK button.

Press the A /¥ button to select B I~
- Then press the OK button.

Check the pattern and select the set number that
has the smallest gaps.

When E i LI appears on the
LCD panel, press the A / v button to select
the number, and then press the OK button.

Set the number for #1 LC to #4 VLM, and then
press the OK button.

H EIE!EE
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If you are not satisfied with the result of this
alignment, see the next section to try BI-D ALL.

After you set the patterns, press the [1-T]
button to return to the READY state.

Bi-D ALL alignment
Press the A /W button to select £ i

and then press the OK button to print a
pattern.

Note:

When you print the pattern on a cut sheet media,
you need to prepare several sheets. When the first
page is printed, set the next paper.

Check the pattern and select the set number that
has the smallest gaps.

WhenEI-{ #LL #1  appears on the LCD
panel, press the A / ¥ button to select the
number, and then press the OK button.

Set the number for #1 C to #4 VLM, and then
press the OK button.
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Cleaning the Printer

To keep your printer in top operating condition, clean
it thoroughly if it becomes soiled.

Caution:

Take care to prevent water or other foreign
matter getting inside the printer. If moisture, dirt,
or other matter gets inside of the printer, besides
affecting print quality, it may cause the electric
circuits to short.

Cleaning outside of the printer

Remove the paper from the printer.

Make sure the printer is turned off and all the
lights are off, and then unplug the power cord
from the electrical outlet.

Use a soft, clean cloth to carefully remove any
dust or dirt.

If the dirt does not come off, clean it using a soft,
clean cloth dampened with a mild detergent.
Then, wipe the outside of the printer with a dry,
soft cloth.

Caution:

Never use alcohol or thinners to clean the
printer; these chemicals can damage the
components as well as the case.
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Cleaning inside of the printer

If the print gets a scratch or smudge, follow the steps
below to wipe off the smudge inside of the printer.

Cleaning the roller

If the print is soiled by ink on the roller, follow the steps
below to clean the roller by feeding the plain paper.

Turn on the printer, and set the roll paper.
Set the roll paper of 44-inch width for Epson
Stylus Pro 9890/9908 and 24-inch width for
Epson Stylus Pro 7890/7908.
& See “Using Roll Paper” on page 32
Press the W button to feed the paper.
Repeat step 2 for a few times until the paper is not
soiled with ink.

Cut the paper after cleaning is done.
& See “Cutting the roll paper” on page 36

Cleaning inside

Make sure the printer is turned off and all the
lights are off, and then unplug the power cord
from the electrical outlet.

Leave the printer for a minute.
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Open the front cover and use a soft, clean cloth
to carefully clean away any dust or dirt inside
the printer.

Wipe the gray part by following the directions of
the arrows. If there is a serious problem of dirt
on the inside of the printer, clean it using a soft,
clean cloth dampened with a mild detergent.
Then, wipe the inside of the printer with a dry,
soft cloth.
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Caution:

Do not touch the light magenta parts (roller
and ink absorption) in the illustration
above; otherwise, prints may be soiled.

Do not touch the ink tubes located inside the
printer.

If the back of a print is soiled, wipe the gray part
carefully.
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If some powdery paper dust is accumulated on
the platen, use something like a toothpick to
remove it.
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Keeping the Printer

When storing the printer, place it on a horizontal
surface with the ink cartridges installed in the printer.

Caution:
The printer must be kept flat. Do not tilt it, stand
it on end, or turn it upside down.

If you do not use your printer for
a long time

Q

If you do not use your printer for a long time, the
print head nozzles may become clogged. We
recommend that you print regularly to prevent
clogging. Also, turn on the printer at least once a
month, and leave it on for a few minutes.

Do not leave the printer without ink cartridges;
otherwise, the ink will dry out and the printer is
not able to print properly. Even if you do not use
the printer, leave all of the ink cartridges in the
slots.

Do not leave the paper in the printer for a long
period of time; otherwise, the roller for securing
the paper may leave a mark on the surface of the

paper.
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If you have notused your printer | Transporting the Printer
for more than six months

When transporting the printer, repack the printer
O When activating #1LIT " in the using the original box and packing materials to protect
panel settings, the printer checks the print head from shock and vibration.
nozzles for clogging, and performs print head
cleaning automatically if needed.

Caution:

O Do not remove the ink cartridges; otherwise,
the print head nozzles may dry up or ink may
leak from the cartridge.

O Ifyou have not used your printer for a long time,
print a nozzle check pattern to check for clogging.
If the nozzle check pattern is not good, perform

head cleaning before printing your data. O Be careful not to touch the parts unless you
& See “Nozzle check” on page 77 needed to; otherwise, the printer may be
~ See “Head cleaning” on page 79 damaged.

= See “Power cleaning” on page 81

1 You need to perform head cleaning a few times Repacking the printer

before the nozzle check pattern is correctly
printed. If the nozzles are still clogged after
performing head cleaning three times, perform
power cleaning.

5 See “Head cleaning” on page 79

= See “Power cleaning” on page 81

Turn off the printer, and then unplug the cables
such as the power cord.

Remove the roll paper and roll media adapter if
they are set in the printer.

O After performing the head cleaning a few times,
turn off the printer and leave it overnight or
longer, so that the ink may dissolve.

Remove the paper basket if it is installed.

Remove the optional Auto Take-up Reel Unit or

[ If the nozzles are still clogged after trying the
SpectroProofer Mounter if they are installed.

instructions above, contact your Epson dealer.

Open the front cover to install the protective
material for fixing the print head, and then close

Bl NER

Protecting the print head

the cover.
This printer has a capping function that automatically & See the Setup Guide
puts a cap on the print head to keep it away from
drying.

If the print head is left uncapped, the print quality may
decline. When you are not using the printer, make sure
the print head is located on the far right so that it is
capped.

5 See “Capping function” on page 82
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Transporting the printer

When you transport the printer, be sure to repack the
printer using the original box and packing materials.

Caution:

O When moving or transporting the printer,
keep it flat. Do not tilt it, stand it on end, or
turn it upside down. Doing so may cause the
ink to leak inside the printer. Also, proper
operation of the printer after moving or
transportation cannot be guaranteed.

O When transporting the printer, repack the
printer using the original box and packing
materials to protect it from shock and
vibration.

QO When moving or transporting this product
equipped with the stand on an uneven
surface, lift the printer and carry it.

QO When moving or transporting this product
equipped with the stand, check all the screws
for proper tightness on the stand afterward.
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Setting up the printer after
transporting

The steps you need to take to set up the printer after
transporting it are almost identical to the steps carried
out the first time you set up the printer. When you set
up the printer again, refer to the Setup Guide.

0w

Make sure that the place is proper.

5 See "Choosing a place for the printer” in the
Setup Guide

Plug in the power cable to the electrical outlet,
and turn on the printer.

= See "Setting up" in the Setup Guide

Perform a nozzle check to see if there are any
missing dots.

=5 See “Nozzle check” on page 77

Perform the print head alignment to ensure
print quality.

& See “Print head alignment” on page 83
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Problem Solver

Error Messages on the LCD Panel

Error messages

Messages are either status messages or error messages. Many common printer problems can be identified by the
lights and messages on the LCD panel. See the following messages to solve problems.

Error messages related to paper

Error messages Description What to do
PAPER OUT No paper is loaded in the Load paper correctly.
LOAD PAPER printer.

% See “Using Roll Paper” on page 32

7 See “Using Cut Sheet Media” on page 39

The %, button has been
pressed without paper set
in the printer.

Press the ‘Vo, button to release the paper presser, and
then set the paper.

The paper runs out while
printing is in progress.

Press the ‘Vo' button to release the paper presser, and
then remove the paper. Then, load a new paper.

PAPER RELEASED The paper presser is Set the paper, and then press the %. button.
LOAD PAPER released.
PAPER SKEW The paper is not loaded 3 It may not be printed in the printable area properly.
LOAD PAPER PROPERLY straight. Check the print result.
3 Pressthe '70’ button to release the paper presser,

and then load the paper straight.

7 See “Using Roll Paper” on page 32

= See “Using Cut Sheet Media” on page 39
PAPER SETTING ERROR The paper source selected Check the Source setting in the printer driver and

CHECK THE PAPER SOURCE IN THE in the printer driver and
DRIVERSETTINGS AND LOAD PAPER | the printer’s control panel

printer’s control panel, and load the paper correctly.

CORRECTLY do not match.

PAPER CUT ERROR Paper is not cut correctly. 3 Pressthe %' button to release the paper presser,

REMOVE UNCUT PAPER and open the front cover. Then remove the uncut
paper.
7 See “Feeding or ejecting troubles” on page 108

[ Paper cutter may be dull. Replace the paper cutter.

5 See “Replacing the Cutter” on page 73

CUTTER UNIT NEARING END OF Paper cutter may be dull. Replace the paper cutter.

SERVICE LIFE. RECOMMEND
REPLACING THE CUTTER UNIT

7 See “Replacing the Cutter” on page 73
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Error messages

Description

What to do

PAPER ERROR The paper is not loaded Press the %' button to release the paper presser, and
LOAD PAPER CORRECTLY correctly. remove the paper. Then, set the paper correctly.
REFER TO THE MANUAL 5 See “Using Roll Paper” on page 32

= See “Using Cut Sheet Media” on page 39
PAPER SENSOR ERROR The barcode has not been Press the || ﬁ] button to clear the error, or press the
PRESS THE [1-T7 BUTTON read correctly. %, button to release the paper presser to set a different
LOAD DIFFERENT PAPER paper.

5 See “Using Roll Paper” on page 32

£ See “Using Cut Sheet Media” on page 39
PAPER LOW The roll paper is close to Replace the roll paper with a new one.

running out.

= See “Using Roll Paper” on page 32

BORDERLESS ERROR
LOAD A SUPPORTED PAPER SIZE OR

The paper installed is not
supported for borderless

Press the || ﬁ] button to cancel jobs, and then eject
the paper. Then load a different size of paper.

LOAD PAPER CORRECTLY printing. 5 See “Using Roll Paper” on page 32
5 See “Using Cut Sheet Media” on page 39
= See "Paper Information” on page 160
The size of the cut sheet If the paper is wavy or slack, the printer cannot recognize
media is not recognized the paper size correctly. In this case, flatten the paper
properly. before loading it in the printer.
5 See “Using Cut Sheet Media” on page 39
The paper is not set Set the paper correctly in the printer.
correctly. 5 See “Using Roll Paper” on page 32
5 See "Using Cut Sheet Media” on page 39
PAPER EJECT ERROR The roll paper is used with Press the ‘Vo' button to release the paper presser, and

REMOVE PAPER FROM PRINTER

the Sheet mode.

then remove the paper.

PAPER SIZE ERROR The loaded paper size Match the loaded paper size to the data size.
LOAD CORRECT PAPER SIZE does not match the data
size.
PAPER JAM The paper is jammed. Remove the jammed paper.
REMOVE PAPER

& See “Feeding or ejecting troubles” on page 108
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Error messages related to the printer

Error messages

Description

What to do

FRONT COVER OPEN The front cover is open. Close the front cover.
CLOSE FRONT COVER
INK COVER OPEN The ink cover(s) is open. Close the ink cover(s).

CLOSE RIGHT AND LEFT INK COVERS

INK COVER OPEN
CLOSE RIGHT INK COVER

INK COVER OPEN
CLOSE LEFT INK COVER

CANNOT OPEN INK COVER

IS ANYTHING OBSTRUCTING
THE RIGHT INK COVER?

PRESS INK COVER OPEN BUTTON

CANNOT OPEN INK COVER

IS ANYTHING OBSTRUCTING
THE LEFT INK COVER?

PRESS INK COVER OPEN BUTTON

The ink cover(s) cannot be
opened.

Remove any object if it is obstructing the ink cover(s).
Then, pressthe 312 button again.

F/W INSTALL ERROR
UPDATE FAILED
RESTART THE PRINTER

The printer fails to update
the firmware.

Turn the printer off, and then restart the printer. Then,
update the firmware using EPSON LFP Remote Panel 2
again.

PRINTER ERROR
RESTART THE PRINTER

The printer needs to be
restarted while recovering
the error.

Turn the printer off, and after a while turn it on again.

COMMAND ERROR
CHECK DRIVER SETTINGS

The printer receives data
thatis unsupported by the
printer.

The printer receives data
with a wrong command.

Stop printing, and pressthe []-TJ button to cancel the
job and reset the printer.

The installed printer driver
is not correct for the
printer.

Stop printing, and pressthe I]-TJ button to cancel the
job and reset the printer. Then make sure that the
installed printer driver is correct for the printer.
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Error messages related to the maintenance

Error messages

Description

What to do

PAPER SENSOR ERROR
PRESSTHE [I1-TJ BUTTON
LOAD THE CORRECT PAPER
REFER TO THE MANUAL

The loaded paper is not
proper for the Print Head
Alignment.

Press the || ﬁ] button to clear the error. Press the ‘Vo’
button to release the paper presser, and then load the
paper that matches with the media type selected for the
Print Head Alignment.

& See “Print head alignment” on page 83

CLEANING ERROR

AUTOMATIC HEAD
CLEANING FAILED
RETRY?

YES

NO

Nozzles are still clogged
even though auto
cleaning has been
performed. (When
printing starts and auto
cleaning has already been
performed three times
(maximum).)

Press the || ﬁ] button to clear the error, and perform
cleaning again.

5 See “Nozzle check” on page 77

If the cleaning does not start, stop the printing from the
computer, and turn the printer off and on again.

CLEANING ERROR
NOT ENOUGH INK OR
SPACE IN MAINT TANK
CONTINUE CLEANING?

There is not enough ink or
space in the maintenance
tank to perform cleaning.

By clicking /%, the message to replace the ink cartridge
or maintenance tank appears. Replace the ink cartridge or
maintenance tank with a new one to continue cleaning.

7 See “Replacing Ink Cartridges” on page 67

YES (RECOMMENDED)
NO = See “Replacing the Maintenance Tank” on page 72
INK TOO LOW TO CLEAN There is not enough ink to Replace the ink cartridge with a new one.

REPLACE INK CARTRIDGE

perform cleaning.

5 See “Replacing Ink Cartridges” on page 67

INKTOO LOW TO CLEAN

THE CARTRIDGE BEING USED CAN
BE INSTALLED AGAIN FOR
PRINTING

There is not enough ink to
perform cleaning.

Replace the ink cartridge with a new one.

& See “Replacing Ink Cartridges” on page 67

NO CARTRIDGE
INSTALL INK CARTRIDGE

Noink cartridgeisinstalled
or the ink cartridge may
not fit.

Install an ink cartridge correctly. Do not reinstall the ink
cartridge that caused an error.

7 See “Replacing Ink Cartridges” on page 67

INK CARTRIDGE
INK LOW REPLACE INK CARTRIDGE

The ink cartridge is
expended.

Replace the ink cartridge with a new one.

= See “Replacing Ink Cartridges” on page 67

BLACK INK MISMATCH
THE TYPE OF BLACK INK
IS DIFFERENT

TO CANCEL PRINTING
CANCEL THE PRINT JOB
TO CONTINUE PRINTING
CHANGE THE BLACK INK

The setting of the black ink
cartridge differs from the
printer and printer driver.

To cancel printing, press the ||-TJ button.

To continue printing, pressthe ¢ & button to change
the black ink.

5 See “Changing the Black Ink” on page 61

INK LOW

The ink cartridge is nearly
expended.

Replacement of the ink cartridge is nearly needed.

£ See "About ink cartridges” on page 69
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Error messages

Description

What to do

INK CARTRIDGE ERROR The ink cartridge was 1 Remove the ink cartridge and reinstall it. If this
REPLACE CARTRIDGE found faulty. There may be message appears after reinstalling the ink cartridge,
a bad contact or dew replace it with a new one. (Do not reinstall the ink
condensation in the cartridge that caused an error.)
cartridge. = See "About ink cartridges” on page 69
~» See “Replacing ink cartridges” on page 70
1 Condensation may occur in the ink cartridge so
leave it at room temperature for at least four hours
before installing the ink cartridge.
> See “Notes for replacing the ink cartridges” on
page 69
NO MAINTENANCE TANK The maintenance tank is Install the maintenance tank.

INSTALL THE LEFT SIDE
MAINTENANCE TANK

NO MAINTENANCE TANK
INSTALL THE RIGHT SIDE
MAINTENANCE TANK

not set in the printer.

= See “Replacing the Maintenance Tank” on page 72

NOT ENOUGH EMPTY SPACE
REPLACE THE RIGHT SIDE
MAINTENANCE TANK

The maintenance tank has
not enough empty space
so the cleaning cannot be
performed.

Replace the target maintenance tank with a new one.

= See “Replacing the Maintenance Tank” on page 72

REPLACE MAINTENANCE TANK
SOON

The maintenance tank is
nearing the end of its
service life.

Although you can continue printing, you need to replace
the maintenance tank with a new one as soon as possible.

5 See “Replacing the Maintenance Tank” on page 72

MAINTENANCE TANK ERROR
REPLACE THE LEFT SIDE
MAINTENANCE TANK

MAINTENANCE TANK ERROR
REPLACE THE RIGHT SIDE
MAINTENANCE TANK

The maintenance tank is
not correctly set in the
printer.

Set the maintenance tank properly. If the same error
occurs, replace the maintenance tank with a new one.

7 See “Replacing the Maintenance Tank” on page 72

MAINTENANCE TANK
REPLACE THE LEFT SIDE
MAINTENANCE TANK

MAINTENANCE TANK
REPLACE THE RIGHT SIDE
MAINTENANCE TANK

The maintenance tankis at
the end of its service life.

Replace the maintenance tank with a new one.

= See “Replacing the Maintenance Tank” on page 72

INK CARTRIDGE
PLEASE USE GENUINE EPSON INK
CARTRIDGES

Non-genuine ink cartridge
is installed.

Replace the ink cartridge with a genuine Epson ink
cartridge.

& See “About ink cartridges” on page 69

7 See “Replacing ink cartridges” on page 70
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Error messages

Description

What to do

INK CARTRIDGE
NON-GENUINE CARTRIDGE!
QUALITY OF NON-GENUINE
INK MAY VARY

NON-GENUINE CARTRIDGE
MAY NOT PERFORM AT
OPTIMUM. CONTINUE?

DECLINE
ACCEPT

Non-genuine ink cartridge
is installed.

itha
may void

Select to replace the ink cartridge
genuine Epson ink cartridge. Selecting
EPSON'’s warranty.

7 See "About ink cartridges” on page 69

= See “Replacing ink cartridges” on page 70

INK CARTRIDGE ERROR
PLEASE INSTALL THE CORRECT
CARTRIDGE

An ink cartridge that
cannot be used with this
printer is installed.

Remove the ink cartridge, and install an ink cartridge that
can be used with this printer.

= See "About ink cartridges” on page 69

5 See “Replacing ink cartridges” on page 70

NOZZLE CLOG DETECTED
NOT ENOUGH INK
CONTINUE CLEANING?

There is not enough ink to
perform cleaning.

By clicking , the message to replace the ink cartridge
appears. Replace the ink cartridge with a new one to
continue cleaning.

LI(E)S (RECOMMENDED) = See “Replacing Ink Cartridges” on page 67

NOZZLE CLOG DETECTED There is not enough space | By clicking YE%, the message to replace the maintenance
NOT ENOUGH EMPTY SPACE inthe maintenancetankto | tankappears. Replace the maintenance tank with a new
IN MAINT TANK perform cleaning. one to continue cleaning.

CONTINUE CLEANING? " . . "

YES (RECOMMENDED) 5 See “Replacing the Maintenance Tank” on page 72
NO

CLOGGED NOZZLES DETECTED
CLEANING RECOMMENDED

Print head nozzles are
clogged.

Perform head cleaning to remove any clogs. This
message continues to be displayed until the clogged
nozzles have been cleared, but it is removed when a
check pattern is printed. Printing is possible while the
message is displayed.

% See “Head cleaning” on page 79

Error messages related to the options

Error messages

Description

What to do

TAKE-UP DISCONNECTED

SET AUTO TAKE-UP REEL SYSTEM IN

PRINTER AND RESTART THE
PRINTER

Auto Take-up Reel Unit is
not correctly installed in the
printer.

Turn the printer off, and then install the Auto Take-up
Reel Unit properly.

5 See “Using Auto Take-up Reel Unit (For Epson
Stylus Pro 9890/9908 only)” on page 47

TAKE-UP DISCONNECTED
AUTO TAKE-UP REEL UNIT IS
DISCONNECTED

DO YOU CONTINUE?

NO

YES

Auto Take-up Reel Unit is
not correctly installed in the
printer.

Select H1, and turn the printer off, and then install the
Auto Take-up Reel Unit properly. If you select YE%, the
paper is ejected without using the Auto Take-up Reel

Unit.

& See “Using Auto Take-up Reel Unit (For Epson
Stylus Pro 9890/9908 only)” on page 47

TAKE-UP ERROR
CHECK THE STATUS OF AUTO

TAKE-UP REEL UNIT AND RESTART

THE PRINTER

The roll paper is not set to
the Auto Take-up Reel Unit

properly.

Press the %' button to release the paper presser, and
then set the roll paper to the Auto Take-up Reel Unit
properly.

= See “Using Auto Take-up Reel Unit (For Epson
Stylus Pro 9890/9908 only)” on page 47
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Error messages

Description

What to do

TAKE-UP ERROR
IS ANYTHING OBSTRUCTING THE
TAKE-UP REEL SENSOR SYSTEM?

The Auto Take-up Reel Unit
does not wind the paper.

Make sure there is no obstruction in the sensor system.
Press the %’ button to release the paper presser, and
then set the paper correctly in the Auto Take-up Reel

LOAD PAPER AGAIN Unit.
5 See “Using Auto Take-up Reel Unit (For Epson
Stylus Pro 9890/9908 only)” on page 47

SProofer DISCONNECTED The SpectroProofer is not Turn the printer off, and then connect the

CONNECT SpectroProofer
TO THE PRINTER
AND RESTART THE PRINTER

connected to the printer
properly.

SpectroProofer to the printer properly.

= See the SpectroProofer Mounter 24"/44" Setup Guide

ILS20EP DISCONNECTED
REFER TO THE MANUAL AND
CONNECT ILS20EP TO
SpectroProofer

RESTART THE PRINTER

The color measurement
device (ILS20EP) is not
connected properly.

Turn the printer off, and then connect the color
measurement device (ILS20EP) to the SpectroProofer

properly.
5 See the SpectroProofer Mounter 24"/44" Setup Guide
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Error messages Description What to do
SpectroProofer ERROR Error No. 01 Turn the printer off, and then remove the
REFER TO THE MANUAL TO SpectroProofer from the printer. Connect the

The SpectroProofer is not

FIND OUT HOWTO SOLVE connected to the printer

THE PROBLEM

SpectroProofer to the printer properly, and then turn
on the printer.

NN properly.
5 See "Removing the Mounter" in the SpectroProofer
*NN is the error number. Mounter 24"/44" User’s Guide
7 See the SpectroProofer Mounter 24"/44" Setup Guide
If the same error occurs, contact your dealer.
Error No. 13 O  Turn off the printer, and then remove the
SpectroProofer. If there are objects such as
The paper presser does not . . )
- packing materials around the backing, remove
function properly due to .
. them. Then, attach the backing properly, and
one of the following factors: .
then turn on the printer.
QO The backing is not
a tthhaec d I;rgoI;enr(I) = See the See the SpectroProofer Mounter
y: 24"/44" User’s Guide
a Th forei
.ere are some foreign = See the SpectroProofer Mounter 24"/44" Setup
objects between the .
Guide
paper presser and
backing. 1 Check the media type and system requirements.

1  The media type is not
supported.

1  The productis used out
of its operational
environment.

5 See "Supported Media" and "System
Requirements" in the SpectroProofer Mounter
24"/44" User’s Guide

If the same error occurs, contact your dealer.

Error No. 15 O  Turn off the printer, and then remove the
The Color Measurement SpectroProofer. If there are objects such as
Device carriage does not packing materials around the backing, remove it.
function properly due to Th.en, attach the backing properly and turn on the
one of the following factors: printer.
O  There s some foreign = See the See the SpectroProofer Mounter
Lo . 24"/44" User’s Guide

object in the moving

range of the carriage. 5 See the SpectroProofer Mounter 24"/44" Setup
1 The backing is not Guide

attached properly. 1  Check the media type and system requirements.

1 The white calibration
tile holder is not
installed properly.

1 The media type is not
supported.

3  The productis used out
of its operational
environment.

5 See "Supported Media" and "System
Requirements" in the SpectroProofer Mounter
24"/44" User’s Guide

If the same error occurs, contact your dealer.
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FIND OUT HOW TO SOLVE
THE PROBLEM
NN

*NN is the error number.

Cannot perform color
measurement.

Error messages Description What to do
SpectroProofer ERROR Error No. 80 Turn off the printer, and then remove the color
REFER TO THE MANUAL TO measurement device and the white calibration tile

from the SpectroProofer mounter. Check that the
number on the label mentioned on the color
measurement device and the white calibration tile are
the same, otherwise, try again with a combination of
the same number. If the lens in the color measurement
device or the white calibration tile is soiled, clean it.
Return the parts correctly and then turn on the printer.

> See the SpectroProofer Mounter 24"/44" User’s
Guide

If this message appears on the LCD panel again,
contact your dealer or Epson Support.

Error No. 12, 14, D5, D6, 65

The SpectroProofer has an
error.

Note the code and contact your dealer.

SProofer DISCONNECTED

SpectroProofer IS DISCONNECTED

The SpectroProofer is not
connected to the printer

11, and then turn the printer off, and then
connect the SpectroProofer to the printer properly. If

ADJUSTMENT NOT COMPLETE

been made for the
SpectroProofer.

DO YOU CONTINUE? properly. you select , the printer continues printing.
$I(EDS £ See the SpectroProofer Mounter 24"/44" Setup Guide
DEVICE ALIGNMENT The initial settings have not Refer to the following guide to make initial settings to

the SpectroProofer.

= See the SpectroProofer Mounter 24"/44" User’s
Guide

ILS20EP DISCONNECTED
ILS20EP IS DISCONNECTED
DO YOU CONTINUE?

NO

YES

The color measurement
device (ILS20EP) is not
connected properly.

Select Hii, and then turn the printer off, and then
connect the color measurement device (ILS20EP)
properly. If you select Ei, the printer continues
printing.

= See the SpectroProofer Mounter 24"/44" Setup Guide

Call for service / Maintenance request

Error messages

Description

What to do

MAINTENANCE REQUEST
CODE NNNN
REFER TO THE MANUAL

A part used in the printer
has nearly reached the end
of its life.

Note the code and contact your dealer.

& See “When the maintenance request occurs” on
page 99

CALL FOR SERVICE

CODE NNNN

POWER OFF AND THEN ON.
IF THIS DOESN'T WORK,
NOTE THE CODE AND CALL
FOR SERVICE

If 3000 appears, the power
cord is not plugged into
the electrical outlet or the
AC nlet of the printer

properly

Turn the printer off. Plug the power cord into the
electrical outlet or the ACinlet of the printer properly.
Then, turn the printer on and off a few times. If this
message appears on the LCD panel again, contact
your dealer.

7 See “When the call for service occurs” on page 99

A fatal error has occurred.

Turn the printer off, leave it for a while, and turn the
printer on again. If this message appears on the LCD
panel again, note the code and contact your dealer.

£ See "When the call for service occurs” on page 99
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When the maintenance request occurs

A maintenance request warns you to replace the consumables with a new one very soon. If 4
H is displayed on the LCD panel, contact your dealer and tell them the maintenance request code. If you
continue to use the printer, the service call error occurs.

When the call for service occurs

A call for service occurs when:
J The power cord is not plugged properly into the electrical outlet or the power connector of the printer.

(d An fatal error has occurred.

When a call for service has occurred, { appears and the printer stops printing. Turn off the
printer, and then check that the power cord is plugged properly into the electrical outlet or the power connector of
the printer. Plug the power cord properly and then turn on the printer. If the call for service is cleared, you can
continue to use the printer. If the same call for service is displayed on the LCD panel, contact your dealer for
assistance. Tell them the call for service code is "NNNN".
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Troubleshooting

You cannot print (because the printer does not work)

Cause What to do

The printer does not turn on. Is the power cord plugged into the electrical outlet or the printer?
Make sure the power cord is securely plugged into the printer.

Is there any problem with the electrical outlet?
Make sure your outlet works by trying to connect the power cord of another electric

product.
The printer driver is not installed Is the printer icon in the Printers and Faxes or Printers folder?
properly (Windows). d  Yes

The printer driver is installed. Check the port, as described in the next item.

d No
The printer driver is not installed. Install the printer driver.
> See the Setup Guide

Does the printer port setting match the printer connection port?
Check the printer port.

Click the Ports tab in the printer driver’s Properties dialog box, and check the printer
port.

a  [USBxxx] (x stands for the port number) for the USB connection
a A correct IP address for the network connection

Ifitis notindicated, the printer driver is not correctly installed. Uninstall the printer driver
and reinstall it.
5 See “Uninstalling the printer driver” on page 117

The printer driver is not installed Is the printer added to the printer list?
properly (Mac OS X). For Mac OS X 10.4:

1. Double-click the hard disk icon.

2. Double-click the Applications folder, and then double-click the Utility folder.
3. Double-click the Printer Setup Utility icon.

If the printer name is not displayed, see the following to add the printer.

For Mac OS X 10.7, 10.6 and 10.5:

1. Double-click the hard disk icon.

2. Double-click the Applications folder, and then double-click the System Preferences
folder.

3. Double-click the Print & Fax (Print & Scan for Mac OS X v10.7) icon.

If the printer name is not displayed, see the following to add the printer.
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Cause

What to do

The printer is not correctly
connected to the computer.

Is the cable plugged properly?

Make sure the printer’s interface cable is securely plugged into the correct terminal of
the computer. Also, make sure the cable is not broken nor bent. If you have a spare cable,
try with the spare cable.

Does the interface cable specification match the specifications for the computer?
Make sure the interface cable specifications match the specifications for the printer and
computer.

5 See “Interface” on page 181

Is the interface cable directly connected to the computer?
Make sure the interface cable is directly connected to the computer without passing
through any device, such as a printer switching device, or extension cable.

When using a USB hub, is it being used correctly?

In the USB specification, daisy-chains of up to five USB hubs are possible. However, we
recommend that you connect the printer to the first hub connected directly to the
computer. Also, some hubs may cause unstable operation. If problems occur, connect
the printer directly to the USB port of the computer.

Is the USB hub recognized correctly? (Windows)

Make sure the USB hub is recognized correctly in the computer. If the USB hub is
recognized correctly, unplug all of the USB hubs from the computer’s USB port, and then
connect the printer’s USB connector directly to the computer’s USB port. Ask the USB
hub manufacturer about USB hub operation.

The printing is not available under
the network environment.

Are the network settings correct?
Ask your network administrator for the network settings.

Connect the printer directly to the computer using a USB cable, and then try to
print.

If you can print through USB, there are some problems on the network environment. Ask
your system administrator, or refer to the manual for your network system. If you cannot
print, see the appropriate section in this manual.

The printer has an error.

Confirm if errors have occurred in the printer by checking the lights and messages
on the printer’s control panel.
= See “Lights” on page 13

= See “Error Messages on the LCD Panel” on page 90
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Cause

What to do

The printer stops printing.

Is the status of print queue "paused"? (Windows)

If you stop printing or the printer stops printing because of some troubles, the status of
print queue becomes "paused". You cannot print in this condition.

Double-click the printer icon in the Printers folder, and select Pause Printing from the
Printer menu to clear the check box.

Is the status in the Print Center or Printer Setup Utility Pausing? (Mac OS X)
For Mac OS X 10.4:

If you click Stop Jobs in the Printer Setup Utility, the printer does not start printing until
itis released.

1. Double-click the Applications folder, and then double-click the Utility folder. Then,
double-click the Printer Setup Utility icon.

2. Double-click the printer that is pausing.
3. Click the job that is paused, and then click Start Jobs.

If the Print Center or Printer Setup Utility is displayed in the Dock, you can follow the
steps below.

1.In the Dock, click the Print Center or Printer Setup Utility icon.
2. Double-click the printer that is pausing.

3. Click the job that is paused, and then click Start Jobs.

For Mac OS X 10.7, 10.6 and 10.5:

If you click Stop Jobs in the Print & Fax (Print & Scan for Mac OS X v10.7), and then click
Open Print Queue, the printer does not start printing until it is released.

1. Double-click the Applications folder, and then double-click the System Preferences
folder. Then, double-click the Print & Fax (Print & Scan for Mac OS X v10.7) icon.

2. Double-click the printer that is pausing.

3. Click the job that is paused, and then click Start Jobs.

Your trouble is not listed here.

Decide whether the trouble is caused by the printer driver or the application
software.

Perform a test print from the printer driver so you can tell that the connection between
the printer and computer is correct and the printer driver settings are correct.

1. Make sure that the printer is in the READY state, and set a sheet of A4 or larger.
2. From the Start menu, open the Printers and Faxes or Printer folder.

3. Right-click the target printer icon, and select Properties.

4.1n the General tab, click the Print Test Page button.

After a while the printer starts to print a test page.

3  If the test page is printed correctly, the connection between the printer and
computer is correct. Go to the next section.

O  If the test page is not printed correctly, check the items above again.
5 See “You cannot print (because the printer does not work)” on page 100

* "Driver Version" shown on the test page is the version of the driver installed in
Windows. It is not the Epson printer driver version that you installed.
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The printer sounds like it is printing, but nothing prints

Cause

What to do

The ink cartridges may have a
problem.

If the print head moves, but nothing prints, confirm the printer operation.

Print a nozzle check pattern. You can check the printer’s operation and status without
connecting the printer to the computer.

= See “Nozzle check” on page 77

If the nozzle check pattern has missing dots, perform a print head cleaning.
= See "Head cleaning” on page 79

If you replace the ink cartridges while the printer is turned off, the remaining amount of
ink cannot be detected correctly so that the Ink Check light does not come on even when
the ink cartridge needs to be replaced; otherwise you cannot print correctly. Be sure to
follow the instructions in this manual to replace the ink cartridge.

= See “Replacing Ink Cartridges” on page 67

Has the printer not been used for a long time?

If the printer has not been used for a long time, the nozzles are dried and may be
clogged. See the following section.

7 "If you have not used your printer for more than six months” on page 88

The print head moves, but nothing
prints.

Is the message Motor Self Adjustment displayed on the control panel's screen?
The printer adjusts the internal motor. Wait for a while without turning off the printer.
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The prints are not what you expected

Cause

What to do

Print quality is poor, uneven, too
light, or too dark.

Are the print head nozzles clogged?
If the nozzles are clogged, the print quality is reduced. Print the nozzle check pattern.

If you replace the ink cartridges while the printer is turned off, the remaining of the ink
cannot be detected correctly so that the Ink Check light is not on even the ink cartridge
is needed to be replaced or you cannot print correctly. Be sure to follow the instructions
in this manual to replace the ink cartridge.

> See “Replacing Ink Cartridges” on page 67

Is there any gap in the print head during bidirectional printing?

With bidirectional printing, the print head prints while moving left and right. If the print
head is misaligned, ruled lines may be printed misaligned with gaps. If vertical ruled lines
are misaligned with bidirectional printing, adjust the gap.

= See "Print head alignment” on page 83

Are you using a genuine Epson ink cartridge?

If you use the non-Epson ink cartridge, the prints may smear, or the color of the printed
image may be changed because the ink end is not correctly detected. Be sure to use the
correct ink cartridge.

Are you using an old ink cartridge?

The print quality decreases when an old ink cartridge is used. Replace the old ink
cartridge with a new one. Be sure to use the ink cartridge before the expiry date (within
six months after installing to the printer).

Is the media type setting correct?

It affects the print quality if the paper you have selected in the Main menu (Windows) or
Print Settings dialog (Mac OS X) does not match with the paper that is loaded in the
printer. Be sure to match the media type setting with the paper that is loaded in the
printer.

Did you select Speed for Print Quality?

The print quality may decrease when you select Speed rather than Quality. If you want
to improve your print quality, select Quality for the Print Quality setting in the Main
menu.

Are you using PhotoEnhance?

Photo Enhance provides a variety of image-correction settings for the image data of
which contrast or brightness is not appropriate. Because of that, if Photo Enhance is
enabled, the color of the prints may differ from the color you see on the display.

5 See “Auto Correct Color and Print Photos (PhotoEnhance)” on page 122

Have you made color adjustment settings?

The color is produced differently because the output devices (such as display, printer)
are different. In order to reduce the differences in color between each device, perform
color adjustment.

= See “Color Management Printing” on page 153

104




Epson Stylus Pro 9890/9908/7890/7908  User’s Guide

Problem Solver

Cause

What to do

Print quality is poor, uneven, too
light, or too dark.

Have you compared the printing result with the image on the display monitor?
Since monitors and printers produce colors differently, printed colors will not always
match on-screen colors perfectly.

Qd Televisions and monitors produce a range of colors by combining the 3 colors
known as the 3 primary colors of light, red (R), green (G), and blue (B). When none
of the lights are shining, the result is black, and when all 3 colors are shining, the
result is white.

3 However, color gravure printing and color printers use a combination of the 3
primary colors of pigment, yellow (Y), magenta (M), and cyan (C). When no color is
applied, the result is white, and when all 3 colors are mixed evenly, the result is
black.

[ Printing a scanned image necessitates the changes from the original image (CMY)
to the monitor (RGB) then to the print (CMY), making color matching even more
difficult. In this case, color matching between the devices is handled by ICM
(Windows) or ColorSync (Mac OS X).

When using a color management system such as ICM (Windows) or ColorSync (Mac
0S X), have you set a monitor profile?

For proper management, the input devices and applications used must support ICM
(Windows) or ColorSync (Mac OS X). Also, it is necessary to set the profile for the monitor
that you are using.

Did you open the front cover during printing?
If the front cover is opened during printing, the carriage stops suddenly causing
unevenness in the color. Do not open the front cover during printing.

Does INK LOW appear on the LCD panel?

The print quality may decrease when the ink is nearly expended. Replace the ink
cartridge with a new one. If the print quality is not good after replacing the ink cartridge,
perform head cleaning a few times.

The color is not the same as
another printer.

Colors vary depending on the printer type due to each printer’s characteristics.
Since each printer differs according to the model, such as the ink, printer driver, and
printer profile, hence each printer’s results slightly differ as well. You can achieve similar
colors with the same color adjustment method (sRGB or Adobe RGB) or gamma setting
by using the printer driver.

= See “Color Management Printing” on page 153

To match the color precisely, use the color measurement device to perform color
management.
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Cause

What to do

The print is not positioned
properly on the paper.

Have you specified the print area?
Check the print area in the settings of the application and printer.

Is the paper size setting correct?
If the Paper Size setting and the size of the actual paper do not match, the print may not
be where you want it, or part of it may be cut off. In this case, check the print settings.

Is the paper skewed?

_inthe panel settings is i, the paper is printed even if it is skewed.
In this case, the print will not be in the print area. Set {
Menu mode.

5 See “PRINTER SETUP” on page 21

Does the print data fit within the paper width?

If the printimage is bigger than the paper width, printing normally stops. However, if the

IFF, the paper is printed even if the paper width is exceeded. Set
to i+ in the Menu mode.

5 See “PRINTER SETUP” on page 21

Is the roll paper margin set to 15 mm or 35 mm?

With auto rotation, or if you print to the full width of the paper (printing at A1 vertical size
on 24-inch wide roll paper, or printing at A2 horizontal size), if the

is set to 15 mm or 35 mm, the data extending beyond the print area on the rlght 5|de of
the paper is not printed. Se to 3 mm.

7 See “PRINTER SETUP” on page 21

Left/right ruled lines are bumpy.

Is the print head misaligned (leaving gaps)? (during bidirectional printing)

With bidirectional printing, the print head prints while moving left and right. If the print
head is misaligned, ruled lines may be printed misaligned with gaps. If vertical ruled lines
are misaligned with bidirectional printing, adjust the gap.

& See “Print head alignment” on page 83

The printed surface is scuffed or
soiled.

Is the paper too thick or too thin?

Check that the paper is a specification that can be used with this printer. For information
about the media types and appropriate settings for printing on paper from other
manufacturers or when using a raster image processor (RIP), please refer to the handling
instructions for the paper, or contact the retailer of the paper or the manufacturer of the
RIP.

Is the print head scuffing the printed surface with thick paper?

When using thick paper, the print head may scuff the printed surface. In this case, set
f to a point between i#1{:E and!

= See “PRINTER SETUP” on page 21

The paper is creased.

Are you using the printer at normal room temperature?

Epson's special paper should be used at normal room temperature (temperature: 15 to
25°C, humidity: 40 to 60%). For information about paper such as thin paper from other
manufacturers that requires special handling, refer to the relevant handling instructions.

When using paper other than Epson special media, have you set the paper
characteristics?

When using paper other than Epson special media, set the paper characteristics (custom
paper) before printing.

= See “Printing on custom paper” on page 145

The back of the printed paper is
soiled.

Set PAPER SIZE CHECK to ON in the Menu mode.

If the printimage is bigger than the paper width and the is{iFF, the
image is still printed extending beyond the print area, causing the inside of the prmter
to become soiled. In order to keep the inside of the printer clean, setF
to i in the Menu mode.

> See “PRINTER SETUP” on page 21
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Cause

What to do

Too much ink is being released.

Is the Media Type setting correct?

Make sure that the paper settings of the printer match the paper that you are using. The
discharge of ink is controlled in accordance with the media type. If you print on plain
paper using the photo paper setting, too much ink will be discharged for the type of
paper.

Is the Color Density setting correct?

Lower the density of the ink in Paper Configuration dialog box in the printer driver. The
printer may be discharging too much ink for the paper. See the online help of the printer
driver for detailed information on the Paper Configuration dialog box.

Margins appear with borderless
printing.

Are the settings for the print data in the application correct?

Ensure that the paper settings in the application are correct as well as in the printer
driver.

= See “Borderless printing” on page 130

Are the paper settings correct?
Make sure that the paper settings of the printer match the paper that you are using.
= See “Paper Information” on page 160

Have you changed the amount of enlargement?

Adjust the amount of enlargement for borderless printing. Margins may appear if you set
the amount of enlargement to Min.

= See “Borderless printing” on page 130

Is the paper stored correctly?

The paper may expand or contract if it is not stored correctly so that margins appear
even when borderless is set. Refer to the handling instructions for the paper for correct
storage.

Are you using paper that supports borderless printing?

Paper that is not intended for borderless printing may expand or contract during use so
that margins appear even when borderless is set. We recommend that you use the
recommended paper for borderless printing.

= See “Paper Information” on page 160

Try to adjust the cutter.

When there are margins on the top and bottom of the roll paper while performing
borderless printing, try It may reduce the margins.

= See “MAINTENANCE” on page 23
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Feeding or ejecting troubles

Cause

What to do

Unable to feed or eject paper.

Is the paper loaded in the right position?
Refer to the following for the correct position to load the paper.
= See “Paper Handling” on page 31

If the paper is loaded correctly, check the condition of the paper that you are using.

Is the paper loaded vertically?

Single sheets should always be loaded vertically. If they are loaded horizontally, the
paper is not recognized and an error occurs.

& See “Supported Media” on page 31

Is the paper creased or folded?
Do not use old paper or paper with folds in it. Always use new paper.

Is the paper damp?

Do not use paper that is damp. Also, Epson special media should be left in the bag until
you intend to use it. I it is left out for a long time the paper curls up and gets damp so
that it does not feed properly.

Is the paper wavy or slack?

Single sheet paper becomes wavy or slack due to changes in temperature or humidity
which may result in the printer being unable to recognize the paper size correctly. In this
case, flatten the paper before loading it in the printer.

Is the paper too thick or too thin?

Check that the paper is a specification that can be used with this printer. For information
about the paper types and appropriate settings for printing on paper from other
manufacturers or when using a raster image processor (RIP), please refer to the handling
instructions for the paper, or contact the retailer of the paper or the manufacturer of the
RIP.

Are you using the printer at normal room temperature?
Epson special media should be used at normal room temperature (temperature:15 to
25°C, humidity: 40 to 60%).

Is the paper jammed in the printer?

Open the front cover of the printer and check that there are no paper jams or foreign
objects in the printer. If there is a paper jam, remove the paper while referring to the
following.

£ See “To remove jammed paper, follow the steps below:” on page 109

Unable to rewind the roll paper.

Is the status of the printer after the paper cut but in the READY state?

Rewinds the roll paper automatically when pressing the %ﬂ button in the waiting
mode after cutting the paper. If you use the optional Auto Take-up Reel Unit, the printer
does not rewind the paper.
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Cause What to do

The paper is jammed. To remove jammed paper, follow the steps below:
1. If roll paper is jammed, open the roll paper cover and cut the paper at the paper
insertion slot.

2.Make sure that the Pause light is not flashing, and then press the *4 buttontorelease
the paper presser.
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3. Rewind the roll paper.
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Cause

What to do

The paper is jammed

4. Open the front cover if the paper is jammed inside the printer.

Caution:
Be careful not to touch the cables around the print head; otherwise, the printer may be
damaged.

5. Carefully remove the jammed paper.

Be careful not to touch the roller, ink absorption, and ink tubes inside the printer.

6. Close the front cover, and then turn the printer off and back on.

To load the paper, see the following section.
= "Using Roll Paper” on page 32
& “Using Cut Sheet Media” on page 39
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Other troubles

Cause

What to do

Color ink runs out quickly even
when printing in the Advanced
B&W Photo mode or when
printing black data.

Color ink is consumed in print head cleaning.

When print head cleaning is performed, all nozzles are cleaned so that the ink for all
colors is consumed. (Even when Advanced B&W Photo mode is selected, the ink for all
colors is consumed durlng cleanlng ) However, when you specify nozzles using - 4
COLOR 5 E menu, you can save the inks when you perform

cleaning.
> See “Head cleaning” on page 79

The printer driver is not the latest
version.

Please obtain the latest printer driver.

Normally the printer driver packaged with the printer can be used without any
problems. However, when applications are upgraded, it may be necessary to upgrade
the printer driver. In this case, access the Epson Web site to obtain the latest printer
driver.

The paper is not cut cleanly.

Replace the cutter.
If the paper is not cut cleanly or the cut edge is fuzzy, replace the cutter.
= See “Replacing the Cutter” on page 73

There are copies of the printer
driver in Windows.

Have you installed the same printer driver several times?

If you install the driver for this printer when the driver for the printer is already installed
in Windows, icons labeled as copies appear in the Printer or Printers and Faxes folder
(e.g., [EPSON Stylus Pro 9890 (Copy 2)], [EPSON Stylus Pro 9890 (Copy 3)]) You may
delete the copies and leave the icon of the original driver. If at least one icon remains for
the printer in the printer folder, the printer driver itself is not deleted even if the other
icons are deleted.

The red light is on inside the
printer.

This is not a failure.
The red light is a lamp inside the printer.

The plastic part in the roll paper
cover comes off.

Reattach the part.
Reattach the plastic part from the rear side of the printer, keeping the roll paper cover
closed. Insert the part from its top edge into the roll paper cover.
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Using the Printer
Driver
(Windows)

Displaying the Settings
Screen

You can access the printer driver in the following ways:

0 From Windows applications
& See “Print Settings” on page 55

(J From the Printer icon

From the Printericon

Follow the steps below when specifying common
settings among applications or performing printer

maintenance, such as Nozzle Check or Head Cleaning.

For Windows 7
Click @ and then Devices and Printers.

For Windows Vista
Click @ , Control Panel, Hardware and
Sound, and then Printer.

Open the Printers or Printers and Faxes folder.
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For Windows XP
Click Start, Control Panel, Printers and Other
Hardware, and then Printers and Faxes.

Note:

If your Windows XP Control Panel is in Classic
View, click Start, Control Panel, and then
Printers and Faxes.

Right-click your printer icon, and click Printing
preferences.

The printer driver setting screen is displayed.

om0 Epsen Stybus Pro 000K Printing Preferences

Pager Conbig..

=] | 2ol Pager Coten...

erd U2x lin - User Detnes.

Aieset Defais(r)

Make the necessary settings. These settings become the
default settings of the printer driver.
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Displaying Help Right-click on the item you want
to check and display

You can access the printer driver help in the following
ways: Right-click the item, and then click Help.

O Click Help

i Epson Stylus Pro XO0K Printing Praferences =

Man (135 Page Lavows | Uity

0 Right-click on the item you want to check sescrseng: [Carem e 2 ([

: - Y o
Click the Help Button to Display p—— T

Mode : 9 Automatx Lustem
EPSON Standlard {sRGH} -
Bager Settige
By displaying help, you can use the contents page or sorce: o ] [nctmrom open..
Sire = Lether 8 1/2x 110 LA User Defined...
keyword search to read the help. S
Frint Preview
e Epgon Stylus Pre X000 Printing Preferances =5 Layout Mansgds I I I J
& b 1) ot | 2 SR
- Save Del
Reset Defaults(r) vergon £.70
: [p e Pt Paper (260) =] | Cuntom Settngs... O Carcei Hel
Coler + Toor - s Flack [rak
Privit Qusity ;| Qualioy - Pager Corg...
Made 8 Sutomat Custors
EPSOH Standard (55} =
R Fpron - BN a
Aol Paoer =] | Rol Paper Opition,..
. Media Type
Suoe Letter 8 L2x Llin hd User Defingd...
s Always match the Meda Type setting
Py with the kind of paper or other meda
e you loaded in the printer
Print Erevie : When you select Auto Acquire, the
media type and width of the roll paper
Layeut Manager loaded in the printer can be acquired
autematically.
POV W LK A u Note:
o)
Heset Defauits(r} Verson 6,70

Note:
In Windows XP, click [ on the title bar, and then
click the help item you want to view.

——
=

@ Save/Del... buttan
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&/ Custom Settings button
2 Color
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Customizing the Printer
Driver

You can save the settings or change the display items as
you prefer.

You can save up to 100 settings. You can choose a
setting you have registered from the Select Settings list
box.

Saving various settings as your
Select Settings

You can save all of the setting items in the printer
driver.

Set each item for the Main screen and the Page
Layout screen that you want to save as your
Select Settings.

Click Save/Del. on the Main or Page Layout

screen.

1 Printing Preferences =5

w, Rol Paper Qpton...

Sae beter  L2x 4l x| | veer Defined.,

11

Ruasat Dafaita(r)

Enter any name in the Name box, and then click
Save.

Note:

You can save the settings as a file by clicking Export.
You can share the settings by clicking Import to import
the saved file on another computer.

Saving media settings

You can save the items of the Media Settings on the
Main screen.

l Change the Media Settings items on the Main
screen.

o Printing Preferences =

Ruasat Dafaita(r)

Click Custom Settings.

17 Printing Preferences ]

Reset Defits(i)
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Enter any name in the Name box, and then click
Save.

Sarves or deletes Custom Media

CmetSamnge  Rapeed Sett

You can save up to 100 settings. You can choose a
setting you have registered from the Media Type list
box.

Note:

You can save the settings as a file by clicking Export.
You can share the settings by clicking Import to import
the saved file on another computer.

Rearranging display items

To display frequently used items right away, you can
arrange Select Setting, Media Type, and Paper Size as
follows.

O Hide unnecessary items.

1 Rearrange in an order of most frequent use.

1  Arrange in groups (folders).

Go to the Utility tab and click Menu

Arrangement.
i Epson Stylus Pre X000 Printing Preferences =
= Man [ [ “m
2
AeA v
]
= e s
b=k =
[ ok ][ coms ™)
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Select Edit Item.

Menu Arrangement
Edt Item
B Sedect Seltng ) Madia Type

Papes Sive.

#ate
Fe At
Froafing
Fosie

Othere

) Mot Dplay

Order or group items in the List box.

U You can move and order items by dragging
and dropping.

O To add a new group (folder), click Add
Group.

U To delete a group (folder), click Delete
Group.

O Drag and drop unnecessary items to Not
Display.

Note:

When Delete Group is performed, the group
(folder) is deleted, however the items in the deleted
group (folder) remain.

n Click Save.
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Summary of the Utility
Tab

You can perform the following maintenance functions
from the printer driver's Utility tab.

e Epson Stylus Pre K000 Printing Preferences (=5
2 Man | [ Page Layows
> . -
.‘.‘:‘J : | =
oA e [
RS
= - &
_ ]
- -
Nozzle Check

This function prints a nozzle check pattern to check if
the print head nozzles are clogged. If you see banding
or gaps in the print outs, perform head cleaning to clear
any clogged nozzles.

= See “Head cleaning” on page 79

Head cleaning

If you see banding or gaps in the print outs, perform
head cleaning. It cleans the surface of the print head to
improve the print quality.

=5 See “Head cleaning” on page 79

Print Head Alignment

If the print results appear grainy or out of focus,
perform Print Head Alignment. The Print Head

Alignment function corrects print head gaps.

= See “Print head alignment” on page 83

EPSON Status Monitor 3

You can check the printer's status, such as the
remaining ink level and error messages, from the
computer's screen.

LV EPSON Status Marnier 3 : Epson Stylus Pra 0000 ==

EPSON Replace Cartridge
—rT—

Monitoring Preferences

You can select the error notifications displayed on the
EPSON Status Monitor 3 screen, or register a shortcut
for the Utility icon to the Taskbar.

Note:

If you select the Shortcut Icon on the Monitoring
Preferences screen, the Utility shortcut icon is displayed
on the Windows Taskbar.

By right-clicking the icon, you can display the following
menu and perform maintenance functions.

EPSON Status Monitor 3 starts when the printer name
is clicked from the displayed menu.

Hea

EE Print Head Alignment

BH Printer Settings

=
6772010

Print Queue
You can display the list of all waiting jobs.

On the Print Queue screen, you can view information
on the data waiting to be printed, delete and reprint
these jobs.

Speed and Progress
You can set various functions for printer driver basic
operations.
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Menu Arrangement

You can arrange display items, Select Setting, Media
Type, and Paper Size, for example, you can reorder
them by the frequency of your access. =& See
“Rearranging display items” on page 115

Export or Import

You can export or import the printer driver settings.
This function is useful when you want to make the
same printer driver settings on multiple computers.

EPSON LFP Remote Panel 2

You can update the printer's firmware and make
custom paper settings. See the EPSON LFP Remote
Panel 2 help for details.

Note:

If EPSON LFP Remote Panel 2 and Printer Firmware
Update are grayed out, EPSON LFP Remote Panel 2 is
not installed. Install using the Software List from the
Software Disc.

Printer Firmware Update

You can update the printer's firmware to the latest
version. See the EPSON LFP Remote Panel 2 help for
details.

Printer Linearization

Installing the Printer Linearization utility supplied
with this printer enables this function. You can then
use the optional SpectroProofer to perform
high-accuracy color calibration, or perform standard
color calibration using the printer's built-in sensor. For
more details, see the Printer Linearization help.

You can also perform similar calibrations if the
SpectroProofer Utilities (Ver. 2.11 or later) is installed.

Uninstalling the printer
driver

Follow the steps below to remove the printer driver and
EPSON LFP Remote Panel 2.

Note:
O You must log in with an Administrator account.

O In Windows 7/Windows Vista, if an Administrator
password or confirmation is requested, enter the

password and then continue with the operation.
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Turn off the printer, and unplug the interface
cable.

Go to the Control Panel and click Uninstall a
program from the Programs category.

Select the software you want to remove and then
click Uninstall/Change (or
Change/Remove/add or remove).

N =

Programs

Uninstall a program

You can remove EPSON Status Monitor 3 and
the printer driver by selecting Epson Stylus Pro
9890/9908 (or 7890/7908) Printer Uninstall.

Select EPSON LFP Remote Panel 2 to remove
EPSON LFP Remote Panel 2.

F "“l SEIO EPSOM Corporation
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n Select the target printer icon, and then click OK.

' Epron Stylus Prc X0000C Prter Unnstall )
Purter Model | iy |

p-

Werson XOUXEN

l oK ' Canesl

Note:

You can also remove Epson Network Utility by
clicking the Utility tab and selecting the Epson
Network Utility. However, if you are using other
Epson printer(s), their printer driver(s) may also
be using the Epson Network Utility. If you are
using other Epson printer(s), do not remove Epson
Network Utility.

Follow the on-screen instructions to continue.
When the delete confirmation message appears,

click Yes.

Restart the computer if you are reinstalling the printer
driver.
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Using the Printer
Driver
(Mac OS X)

Displaying the Settings
Screen

The display method of the printer driver setting screen
may differ depending on the application or the OS
version.

& See “Printing procedures (Mac OS X)” on page 56

Displaying Help

Click (@) in the printer driver setting screen to display
Help.
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Using Epson Printer
Utility 4

You can perform maintenance tasks such as Nozzle
Check or Head Cleaning by using Epson Printer Utility
4. This utility is installed automatically when you
install the printer driver.

Starting Epson Printer Utility 4

Double-click the Applications folder, the Epson
Software folder, and then the Epson Printer Utility 4
icon.

Epson Printer Utility 4 Functions

You can perform the following maintenance functions
from Epson Printer Utility 4.

‘an Epsan Printer Utility 4

IR

By o Ik Driver Semings

EPSON Epson Stylus Pro XXXXX

Connected

0 n
‘3' [ i

(Cosome)
iif! A\ LY A’A
EPSON Statun warzie Coee Head Cleaaning Print Fesd
i e
= =
P %
o Yot i e -
Pasad 3 Updase
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EPSON Status Monitor

You can check the printer's status, such as the
remaining ink level and error messages, from the
computer's screen.

T

L

Epson Printer Utility 4
e
Puiyr Exnon b Dviver Settings

EPSON Epson Stylus Pro XXXXX

% EPSON Status Monitor

Ik Lvels
[ 5 7 '
e Bt Vol Mg B L

I

] 3 1 f [
= he  UnMCee S L

Active Black Ink Mase = Phata Black

Information

Mainrenance Tank Service Life

Paper Setup from Printer

100 fLedy Flain Paper

Lo tRighu Wit 44 inch

Remaining 10.0m

Nozzle Check

This function prints a nozzle check pattern to check if
the print head nozzles are clogged. If you see banding
or gaps in the print outs, perform head cleaning to clear
any clogged nozzles.

=5 See “Head cleaning” on page 79

Head cleaning

If you see banding or gaps in the print outs, perform
head cleaning. Cleans the surface of the print head to
improve the print quality.

= See “Head cleaning” on page 79

Print Head Alignment

If the print results appear grainy or out of focus,
perform Print Head Alignment. The Print Head
Alignment function corrects print head gaps.

~& See “Print head alignment” on page 83

EPSON LFP Remote Panel 2

You can update the printer's firmware and make
custom paper settings. See the EPSON LFP Remote
Panel 2 help for details.

Printer Firmware Update

You can update the printer's firmware to the latest
version. See the EPSON LFP Remote Panel 2 help for
details.
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Uninstalling the printer
driver

Follow the steps below to remove the printer driver and
EPSON LFP Remote Panel 2.

Note:
You must log in with an Administrator account.

Turn off the printer, and unplug the interface
cable.

Close all open applications.
Click the Apple Menu, the System Preferences

folder, and then the Print & Fax (Print & Scan
for Mac OS X v10.7) folder.

o™~

Select this printer, and then click -.

‘an Print & Fax

[ [ showaul | Q|

5 o Epson Stylus Pro XXXXX
i .
L
»

Open Print Queve

Optlons & Supolies.

Default printer: | Epson Stylus Pro X0000( 2]

Default paper size. | A4 ]

Click Delete Printer (or OK).

Insert the "Software Disc" supplied with this
printer into your computer.

el Bl
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Double-click the Printer folder and then the
Driver folder.

iann -
i3  iberns, 418 MB available © -
Tnstall Navi
il
Printer g
= = '
Note:

If the folder does not appear, double-click the
EPSON icon on the desktop.

EPSOM

E Double-click the icon.

Ao L_JEpSOM printer =]
> 1 tem, 4.8 MB available

l & EPSON Printer " Jun 3, 2010 12:00 AM 48.2 M M'I
- 5 i

If the following screen is displayed, enter the
password for the user logged in to the Mac OS X,
and then click OK.

= Type your password to allow EPSON Printer to
i\ make changes.

[TRE

Name:  000CO0000
I Password: [sevesereed] | |
b Details

@

If the license agreement screen is displayed,
confirm the contents, click Continue, and then
click Agree.
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Select Uninstall, and then click Uninstall.

oo EPsONprner
e

Uninstall EPSON Printer Driver.
- Epson Stylus Pro 300000
- Epson Stylus Pro 000K

@ License

® Installation Type
® Uninstalling

® Finish Up

Disk space avalable: > 4GE  Approximate disk space needed: OK

Follow the on-screen instructions to continue.

Removing EPSON LFP Remote
Panel 2

Delete EPSON LFP Remote Panel 2 by deleting the
EPSON LFP Remote Panel 2 folder. See the EPSON
LFP Remote Panel 2 help for details.
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Printing Varieties

Auto Correct Color and
Print Photos
(PhotoEnhance)

The printer driver for this printer comes with the
Epson proprietary function PhotoEnhance that makes
the most efficient use of the color reproduction area,
corrects image data to improve colors before printing.

By using PhotoEnhance, you can correct photo colors
to match the subject types such as people, scenery, or

night view. You can print color data in sepia or black

and white. Colors are automatically corrected simply

by selecting the print mode.

Note:
It is recommended that you use images with a color
space of sSRGB.

This function is not available for Mac OS X.
When using applications featuring a color

management function, specify how to adjust
colors from these applications.

When using applications without a color
management function, start from step 2.

Depending on the type of the application, make
the settings following the table below.

Adobe Photoshop CS3 or later
Adobe Photoshop Elements 6.0 or later
Adobe Photoshop Lightroom 1 or later

oS Color Management
Settings
Windows 7 Printer Manages Colors

Windows Vista

Windows XP
(Service Pack 2 or
later and .NET 3.0
or later)
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(013 Color Management
Settings

Windows XP (other | No Color Management

than the above)

In other applications, set No Color
Management.

Example of Adobe Photoshop CS4
Open the Print screen.
Select Color Management and then Document.

Select Printer Manages Colors as the Color
Handling setting, and then click Print.

=

Coples: 1

[Fage Sewno) [ e

When the printer driver's Main screen is
displayed, click Custom, PhotoEnhance, and
then Advanced.

5 See “Print Settings” on page 55

e Printing Preferences (=5
o a2
SelectSettng : | Cusrent Settings " Savelel..
Mok Settrgs
Meda Type : |Premium Luster Photo Paper (260) v] | Custom Setings...
Coler: ™
Pt Quaty ; |Qualte Foper Cortig...
pode s P e |
[Eim.- B ]
e Seltras
Sorce: [l Pager »| | Rol Pager gton...
sze eter 8 42 11 User Defined...
Rorderiess
Print review
= T
Resat Defauite(y) et
e e
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On the PhotoEnhance screen, you can set
effects to apply to the print data.

See the printer driver help for more details on
each item.

PhotoEnhance

Scene Correction :
Sharpen
Standard [} High

[ bigital Camera Correction

standard stnooth Skin |

n Check other settings, and then start printing.
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Correct color and print

The printer driver automatically and internally
corrects colors to match the color space. You can select
from the following color correction modes.

Q

Charts and Graphs

Performs color correction to sharpen your images
based on the sRGB space.

EPSON Standard (sRGB)
Optimizes the sSRGB space and corrects the color.
Adobe RGB

Optimizes the Adobe RGB space and corrects the
color.

Furthermore, if you select Color Controls, you can
fine-tune Gamma, Brightness, Contrast, Saturation,
and Color Balance for each color correction mode.

Use this option when the application in use does not
have a color correction function.

Making Settings in Windows

When using applications featuring a color
management function, specify how to adjust
colors from these applications.

When using applications without a color
management function, start from step 2.

Depending on the type of the application, make
the settings following the table below.

Adobe Photoshop CS3 or later
Adobe Photoshop Elements 6.0 or later
Adobe Photoshop Lightroom 1 or later
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oS Color Management
Settings
Windows 7 Printer Manages Colors

Windows Vista

Windows XP
(Service Pack 2 or
later and .NET 3.0
or later)

Windows XP (other
than the above)

No Color Management

In other applications, set No Color
Management.

Example of Adobe Photoshop CS4

Open the Print screen.

Select Color Management and then Document.

Select Printer Manages Colors as the Color
Handling setting, and then click Print.

[TR———

8 Docurart
(Profia: RGE INCEE-2.1)

Coples: 1

Fage Sewe... | (g9
I Bester
] Garctar trmage

Cancel Dang | I l
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When the printer driver's Main screen is
displayed, select the color correction mode.

5 See “Print Settings” on page 55

To perform automatic color correction, select
Automatic and then select the color correction
mode.

If you select Custom mode to make settings
manually, select Color Controls, and then click
Advanced.

i Printing Preferences

Fage Layous | .~ Uiy

SelectSettng : | Cusrent Settings. = | savepel
Media Settins

Vieda Type : [Premum Luster Pheto Faper (260) »] | Contom Settrgs... |
Color: coer =) [Proto Hak 1

Priet Quakty : | Qualioy v | Poper Coniy...

[ Coce | [ hHew

Set each item when you select Custom.

See the printer driver help for more details on
each item.

Celer Controls

Printer Cokor Adisment
(i Stancard (s} o] Color Adustment Method

) Coler Circle Thele e

Carrera : 22 -

Harzontal
Ly

Vernenl

[ pefous | it |

Note:

You can adjust the correction value by checking
the sample image on the left side of the screen. You
can also use the color circle to fine-tune the color
balance.




Epson Stylus Pro 9890/9908/7890/7908  User’s Guide

Printing Varieties

n Check other settings, and then start printing.

Making Settings for Mac OS X

When using applications featuring a color
management function, specify how to adjust
colors from these applications.

When using applications without a color
management function, start from step 2.

Depending on the type of the application, make
the settings following the table below.

Adobe Photoshop CS3 or later
Adobe Photoshop Elements 6 or later
Adobe Photoshop Lightroom 1 or later

(01 Color Management
Settings

Mac OS X Printer Manages Colors

v10.7,10.6 and

10.5

Mac OS X 10.4 No Color Management

In other applications, set No Color
Management.

Example of Adobe Photoshop CS4
Open the Print screen.

Select Color Management and then Document.
Select Printer Manages Colors as the Color
Handling setting, and then click Print.

Copies: [1 |

(Page sewwp... ) [
— Pealtion
W Camterimage
Toor [0
e [ ]
Wackiog ACE - WACE HCE10HE-2.0
[ o briem iy Bangesag o
O seam o nmsas | =)
e [ i
Bars Foot Comesiane
Waighe [5-5a1 Bl Tacal Sk
wn [ weetig cam
Wrint Reushation: T2 MR Samulats Pogar Color
e off St Bac ik
1 pouning s
[ £
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Display the Print screen.

5 See “Printing procedures (Mac OS X)” on
page 56

For Mac OS X 10.7, 10.6 and 10.5, select Color
Matching from the list, and then click EPSON

Color Controls.

For Mac OS X 10.4, go to step 4.

Printer: | EPSON Epuon Styius Prooocs 18 [a]
Presets: | Standard 2]

Coples: D ™ Collated

Pages: () all
@ From: |1 to: 1

ColorSync | =) EFSON Colar Controds

@ (CroFv ) (CPreview ) { Cancel }
Note:

When using the following applications with Mac
0S X 10.7, 10.6 and 10.5, make sure you perform
step 1, otherwise you cannot select EPSON Color
Controls.

Q  Adobe Photoshop CS3 or later
O Adobe Photoshop Lightroom 1 or later
Q  Adobe Photoshop Elements 6 or later
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color correction.

Select Print Settings from the list, and select
EPSON Standard (sRGB) or Charts and

Graphs, from Color Controls in Color

Settings. When adjusting the parameters
manually, click Advanced Color Settings.

Display the Advanced Color Settings screen for

Printer: | EPSON Epson Stylus Pro o0 18] (]

Presets: | Standard )

Coples: { ] # Collated

Fages: (O All

) From: 1 to: 1

| Print Settings B

Advanced Color Settings |-

Page Setup: [ Roll Paper =]
Media Type: | Premium Glossy Photo Paper =)

Ink: | Phato Black-
| 16 hit/Channel

(Cancel) Eoim)

Note:

Make the necessary settings.

See the printer driver help for more details on
each item.

Printer: | EPSON Epson Stylus Pro 000 18 (]
Presets: | Standard -+

Coples: 1 1 I ™ Collated

Fages: (O All
@ From: 1 to: (1

| Pring Settings B
e Adced Color Svtngs |

Camma: |22 [}

o Jis o

Contrast 0 | T
ion 0 o

Crano @ | T

Magenta® @ | T

Yellow 0 [ | =
@ oy (Preview) (Caneel) GRS

E Check other settings, and then start printing.

When using the following applications with Mac
OS X 10.5, clear the Use Generic RGB checkbox.

O Adobe Photoshop CS3 or later
O Adobe Photoshop Lightroom 1 or later
O Adobe Photoshop Elements 6 or later

Select the check box when using a different
application from those listed above.

126



Epson Stylus Pro 9890/9908/7890/7908  User’s Guide

Printing Varieties

P ri nti n g B I ac k an d Wh it e Select Color Management and then Document.

Select Printer Manages Colors or No Color
Ph otos Management as the Color Handling setting,
and then click Print.

You can print black and white photos with rich
gradation by adjusting the image data color by the
printer driver.

The original data is not affected.

You can correct image data when printing without
processing the data from applications.

Note:
It is recommended that you use images with a color
space of sSRGB.

Making Settings in Windows

When using applications featuring a color When the printer driver's Main screen is
management function, specify how to adjust displayed, select Advanced B&W Photo as the
colors from these applications. Color.

When using applications without a color & See “Print Settings” on page 55
management function, start from step 2.
i Printing Preferences ===
Depending on the type of the application, make (o] ramtma 2
the settings following the table below. oo [pmetsens S| \memeit
w-::;.,’::‘ Fremium Luster Pheto Faper (260) = | Cumtom Setings...
Adobe Photoshop CS3 or later G i )
Adobe Photoshop Elements 6 or later - n T
Adobe Photoshop Lightroom 1 or later b
::.'r::” v Aol Pager * Rl Paper Opton...
0s Color Management A R
Settings Sxink reviem
Windows 7 Printer Manages Colors o | I I I J
Windows Vista P e
Windows XP & e

(Service Pack 2 or
later and .NET 3.0
or later)

Windows XP (other | No Color Management
than the above)

In other applications, set No Color
Management.

Example of Adobe Photoshop CS4

Open the Print screen.
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Select Custom as the Mode setting, and then

click Advanced.
7 Printing Preferences (===
2 Mant [T Page Layous | 7 nity
Select settrg ;[ Cument Setings - Savef..
Meda Settings
Meda Type | Promium Luster Photo Paper (260) =] | Custom Settngs
Cler ¢ |Advanced Ba Phate - ok Ik
it Guakty : [ Quality - Pagser Corg...
Faper Settngs
Source Rt pager = |Rol Faper Cpon... |
e : [uetters 12 11m =] | useroetees... |
Bor deriess
[rke Levels
Print Preview
e I I l J
| ResetDetmast) | Verson 5.7
[ Cancel He

n Make the necessary settings.

See the printer driver help for more details on
each item.

Oefaut Lo | [ cConcel rep

Check other settings, and then start printing.

Making Settings for Mac OS X

When using applications featuring a color
management function, specify how to adjust
colors from these applications.

Depending on the type of the application, make
the settings following the table below.

Adobe Photoshop CS3 or later
Adobe Photoshop Elements 6 or later
Adobe Photoshop Lightroom 1 or later
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10.7,10.6 and 1

(0} Color Management
Settings
Mac OS X Printer Manages Colors

0.5

Mac0OS X 10.4

No Color Management

In other applications, set No Color

Management.

Example of Adobe Photoshop CS4

Open the Print screen.

Select Color Management and then Document.
Select Printer Manages Colors as the Color

Handling setting, and then click Print.

Copies: [1 1 ]

(oo (@2

pear | 0N Eman v P 18]

W canter image
L
e [ |
[ sl P 70
| & s s
e
s
wan [§aiT 1
int Resshation: T2
T e Sewetee Avma
9 mounsing sen

=

(__ Cancel

T, Bamember o soate ot managamast
L4 e printae duslog Bex.
P e
Weruing ACE - WACE HCEINE-2.0
| | Namsesing ioenc
= =)
Bars Foot Comesiane
ot seie
e o
| S Pt s

] ety mac sk
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Display the Print screen, select Print Settings
from the list, and then select Advanced B&W
Photo as the Color.

= See “Printing procedures (Mac OS X)” on
page 56

“
Printer: [ EPSON Epson Styus Pro XO00(X 18] @
Presets: | Standard =]

Coples: D # Collated

Fages: (O All
@) From: |1 to: {1

{-Basie Advanced Color Settings |
Page Setup: [ Roll Paper
Media Type: | Premium Glossy Photo Paper
Ink: | Photo Black:

Color: | Advanced BEW Phata *l_, 16 bit/Channel
Celor Toning: | Meutral a
Print Quality: [ Superfine - 1440dpi 18]
1 Super MicroWeave
M High Speed
! Mirror Image
! Finest Detail

B
%]

(amna) EPinD)

Note:
When using the following applications with Mac
OS X 10.5, clear the Use Generic RGB checkbox.

O Adobe Photoshop CS3 or later
O Adobe Photoshop Lightroom 1 or later
O  Adobe Photoshop Elements 6 or later

Select the check box when using a different
application from those listed above.

Click Advanced Color Settings.

. ,
Printer: | EPSON Epson Stylus Pro XXO0(X 18] @

Presets: | Standard ]

Coples: D # Collated
Fages: (O All
@ From: |1 to: (1

Page Setup: | Roll Paper
Media Type: | Premium Glossy Photo Paper
Ink: | Photo Black

Color: | Advanced BAW Photo. B 16 bit/Channel
ol Toring:
Print Quality: [ Superfine - 1440dpi 18]
1 Super MicroWeave
™ High Speed
! Mirror image
! Finest Detail

(o) TS
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n Make the necessary settings.

See the printer driver help for more details on
each item.

. ,
Printer: | EPSON Epson Stylus Pro 00X 18 @
Presets: | Standard ]

Coples: D ™ Collated

Pages: (O All
@ From: |1 to: {1

| Print Settings. )
Colar Taning: | Neutral g
Tone: | Darker =]

Erphamis]
o —_—
Contrast:

o | m——
Shadow Tonality:
]

Highlight Tanality:
0| ———
Max Optical Density:
]

Highlight Polnt Shifi:
[off

@ CEr) (hreview) (Caneel) GRS

Check other settings, and then start printing.
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Borderless printing

You can print your data without margins on the paper.

The types of borderless printing you can choose vary as
shown below depending on the media type.

Roll Paper: No margins for all edges’, no margins for
the left and right

Cut Sheets: No margins for the left and right only

*  When the optional SpectroProofer is installed
borderless printing for all edges cannot be performed.

When printing borderless for all edges you can also
configure the cutting operation. -5 See “About Roll
Paper Cutting” on page 132

When performing left and right borderless printing,
margins appear on the top and bottom of the paper.

Top and bottom margin values ~5 See “Printable
area” on page 53

Types of Borderless Printing
Methods

You can perform borderless printing using the
following two methods.

O Auto Expand

The printer driver enlarges the print data to a size
slightly larger than the paper size and prints the
enlarged image. The sections which are beyond the
paper edges are not printed; therefore, resulting in
borderless printing.

Use settings such as Page Layout in the
applications to set the size of the image data as
follows.

130

- Match the paper size and page setting for the print
data.

- If the application has margin settings, set the margins
to 0 mm.

- Make the image data as large as the paper size.

(J Retain Size

Create the print data larger than the paper size in
the applications to produce borderless output. The
printer driver does not enlarge the image data. Use
settings such as Page Layout in the applications to
set the size of the image data as follows.

- Create print data larger than its actual print size by 3
mm on the left and right (6 mm in total).

- If the application has margin settings, set the margins
to 0 mm.

- Make the image data as large as the paper size.

Select this setting if you want to avoid image
enlargement by the printer driver.
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Supported Media Sizes for
Borderless Printing

The following media sizes are supported for borderless
printing.

Paper widths

254 mm/10 inch

300 mm

329 mm/13 inch/Super A3

406 mm/16 inch

432 mm/17 inch

515 mm/B2

594 mm/A1

610 mm/24 inch/Super A1

728 mm/B1"

914 mm/36 inch/Super A"

1118 mm/44 inch/Super BO"

* Epson Stylus Pro 7890/7908 does not support these size.

Depending on the media type, the print quality may
decline or the borderless printing is not supported.
See the following section for detailed information.

5 See “Paper Information” on page 160
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About Roll Paper Cutting

When performing borderless printing on roll paper, you can specify whether it is left and right borderless printing
or all edges borderless printing, and how to cut the paper in the printer driver's Roll Paper Option. The cutting
operation for each value is shown in the following chart.

Printer driver

. Normal Cut Single Cut Double Cut
settings

e o< >
e - o< >

A A A
Cutting Operation o< o< >
o< > o -

B B B
o< < >3 o3 >
o< >
The default printer driver 0 The top area may become O The top area may become

Explanation

setting is Normal Cut.

slightly uneven depending
on the image since the
print operation stops while
cutting the top edge of the
roll paper.

O  Ifthe cut position is
misaligned slightly, small
parts of the image may be
shown on the top or
bottom of the adjacent
pages. If this occurs,
perform Cutter
Adjustment.

5 See “MAINTENANCE”
on page 23

O  When printing only one
page the operation
performed is the same as
that for Double Cut. When
continuously printing
multiple sheets, the printer
cuts 1 mm inside on the
top edge of the first page
and the bottom edge of
the subsequent pages to
avoid showing margins.

slightly uneven depending
on the image since the
print operation stops while
cutting the top edge of the
roll paper.

The printed paper is
approximately 2 mm
shorter than the specified
size since the printer cuts
the paper inside the image
to avoid showing top and
bottom margins.

After cutting the bottom
edge of the previous page,
the printer feeds the paper,
and then cuts the top edge
of the following page.
Although this produces 80
to 127 mm cut-off pieces,
the cut is more accurate.
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Setting Procedures for Printing

Making Settings in Windows

When the printer driver's Main screen is
displayed, you can configure various settings
required for printing such as Media Type,

Source, Page Size.

=5 See “Print Settings” on page 55

= Pinting Freferences =]
T
Select Settrg ;| Cument Settings - Save[O...

Mada caiece

Meda Type | Premium Luster Phota Paper (260) -_I | Custom Setngs...

Coler ok
it Guakty : [Quality - Pagser Cordig...

Mode : o Atomat: Custom
|EPSON Standard (sR1GE}

e Seere

Source ; ol P = | [Rot Faper Cpon... |

Sine © A1 554 % 841 mm - User Defired....

Borderiess

reFresew

Tk Levels
Layout Manager I I I ‘

Reset Defuits(v) Verson .70

Select Borderless, and then click Expansion.

17 Printing Preferences (===

¥ Mo | [ Page Layous | . Lnity

Select Settng ;| Cument Settings - Savelel..
Meda Sattings
Meda Type : |Promum Luster Phota Paper (260) = | Cuttom Settnge.. |
Coler ok
[ [ v | Paper Corig...

Mode : & sutomat: ) Custom
EPSON Standard (3AGE)
Faper Settings
Source : ol P =] | Rol Faper Cpion... |
S : A1 57 x B4 mm ¥ | ser Defred...

(Zeorcetess | [ espunson

Tk Levels
Pre Frevew
Layout Manager I I I ‘

Reset Defuits(v) Verson .70
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3

4

Select Auto Expand or Retain Size as the
Method of Enlargement. If you select Auto
Expand, set how much of the image goes
beyond the edge of the paper as shown below.

Max : 3 mm for left and 5 mm for right
(the image shifts 1 mm to the
right)

Standard : 3 mm for left and right

Min : 1.5 mm for left and right

®
. |

Note:

Moving the slider towards Min decreases the
image enlargement ratio. Therefore, some margins
may appear at the edges of the paper depending on
the paper and printing environment.

When printing on roll paper, click Roll Paper
Option, and select the Auto Cut setting.

= See “About Roll Paper Cutting” on page 132

Check other settings, and then start printing.

Making Settings for Mac OS X

Open the Print screen and select the paper size
from the Paper Size option, and then select a
borderless printing method.

= See “Printing procedures (Mac OS X)” on
page 56

The selections for borderless printing methods
are displayed as shown below.
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XXXX (Roll Paper - Borderless (Auto Expand))
XXXX (Roll Paper - Borderless (Retain Size))
XXXX (Sheet - Borderless (Auto Expand))
XXXX (Sheet - Borderless (Retain Size))

Where XXXX is the actual paper size, such as
A4.

When using Mac OS X 10.4, or if items on the
Page Setup screen are not displayed on the Print
screen due to the application being used in Mac
0§ X'10.7, 10.6, or 10.5, display the Page Setup
screen and make settings.

Settings: | Page Attributes ﬂ
Format For: [ EPSON Epson Stylus Pro X... i)

EFS0M SFro 0000C
EEAS R A -
| Ad (Roll Paper - Borderles...

Paper Size:

B.26 by 1163 Inches

Orlenmlun:m IE
scak: (100 |%

®

Cancel E

If Auto Expand is selected, set how much of the
image goes beyond the edge of the paper in the
Expansion screen.

Select Page Layout Settings from the list. The
following shows how much the image will be
larger than the paper edges.
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Max 3 mm for left and 5 mm for right
(the image shifts 1 mm to the
right)

Standard 3 mm for left and right

Min 1.5 mm for left and right

Copies: (1| ¥ Callated
Pages: @ all
O From: |1 we |1

Paper Size: | A4 (Roll Paper - ... 18] 8.26 by 1169 inches

Print Page Line

Save Roll Paper
Expansion
Min Standard Max
Mowing the slider to Min will redute the amount of imagt enlargement.
Hermever, margis may appear around the pristed image.

(Canca) (CHrines)

Note:

Moving the slider towards Min decreases the
image enlargement ratio. Therefore, some margins
may appear at the edges of the paper depending on
the paper and printing environment.

When printing on roll paper, select Auto Cut.

Printer: | EPSON Epson Stylus Pro 100000 18] [+]
Presers: [Standard

Copies: (1| ¥ Callated
Pages: 8 Al
O From: |1 we |1
Paper Size: | A4 (Roll Paper - ... 18] 8.26 by 1169 inches
Orientation: m l:‘
[ Page Layout Settings
Roll Paper Opti
Iﬁ)m Normal Cut i5))
Auto Rotate 17in :
Print Page Line
Save Roll Paper
Expansion
Min Standard Max

Mowing the slider to Min will redute the amount of imagt enlargement.
v, masgien, may appear around the pristed image.

(Canca) (CHrines)

= See “About Roll Paper Cutting” on page 132
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Select Print Settings from the list, and then set
the Media Type.

Printer: [ EPSON Epson Stylus Pro 0000¢ 1] [&]
Presets: | Standard 3

Copies: [1__ | M Callated
Pages: @A
Ofrom: 1 w1

Faper Size: | A4 (Rol Paper - |8 8.26 by 11,68 inches
orenason: [T |12
| Print rwnmp 2]

Page Setup: Roll Paper - Borderless {Auto Expand)

l Media Type: | Premium Luster Photo Paper (260) g'

Ink: | Photo Black

Color: | Color 1% 16 bit/Channel
Color Sexings
Print iy
 Super Microweave
¥ High Speed
[_! Mirror Image
[ Finest Detail

(Cancel) (EHrineS)

Check other settings, and then start printing.

Enlarged/Reduced
Printing

You can enlarge or reduce the size of your data. There
are three setting methods.

O Fit to Page printing

Automatically enlarges or reduces the image size to
fit the paper size.

U Fit to Roll Paper Width (Windows only)

Automatically enlarges or reduces the image size to
fit the roll paper width.

—

d  Custom

You can specify the enlargement or reduction
ratio. Use this method for a non-standard paper
size.

150%

50%

135
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Fit to Page/Scale to fit paper size

Making Settings in Windows

When the printer driver's Page Layout screen is
displayed, set the same paper size as the data's
paper size in Page Size or Paper Size.

=5 See “Print Settings” on page 55

17 Printing Preferences ==
B Mo [T Page Lnvout |7 Lty
Select Settng : | Current Settings < [ seepe.. |
Crmntation [
a
f et Copies: 1 |4
\‘.I & Poruat ) Landscape hﬁd hﬁj A
atate 180 Harrer it " Revinse Ord
| esoesoe:  [szsmxsoamm |
OutoutPacer : |Same.an Page Sre - 4
Fueduce Mriarp rs e
™
7| Gotenize Erlarpement
Brink kg Color
b St
[ maset Defainsly) | Verson 6,70
[ox Cancel He

Select the size of the paper loaded in the printer
from the Output Paper list.

Fit to Page is selected as Reduce/Enlarge.

1m0 Printing Preferences ===
B Man| [T Page Lavost |2~ ity
SelectSettng | Cumment Settings Save ...
Crmntaters Copins
P
A @ roat O ndscae

nnnnnn

|82 420 x 594 mm -

| ptimize Enlargement
Brink Bk Color
ke Seltegn

[ meset efauirslr) | Version 6,70

Check other settings, and then start printing.
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Making Settings for Mac OS X

Open the Print screen, select Paper Handling
from the list, and then check Scale to fit paper
size.

5 See “Printing procedures (Mac OS X)” on
page 56

For Mac OS X 10.7, 10.6, or 10.5

Printer: | EPSON Epson Stylus Pro X0000K E @
Presers: | Standard e )

Copies: (1| Hcollated

Pages: @ Al
OiFrom: 1 w1

Paper Size: | Ad (Sheet) 5o 526 by 11,69 inehes
Orientation: m ’f
[.hm.r Handling )
Pages to Print: [Allpages 1)

Page Order: | Automatic :

Dastination Paper Size: | Suggested Paper: Ad 2]

Scale down only

(el Corines)

For Mac OS$ X 10.4

Printer: [ Epsan Stylus Pro 0000

Print: @ All Pages

Page Order @ Autamartic
O ) Ded numbered pages

£ Normal

) Reverse ) Even numbered pages
Destination Paper Size:
) Use documents paper size: A4
@ scale to fit paper size: | [ A4 (Sheets ]
™ Scale down only
® o) )

Select the size of the paper loaded in the printer
as the Destination Paper Size.

Note:
When performing enlarged printing, clear the
Scale down only check box.

Check other settings, and then start printing.
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. Select the width of the roll paper loaded in the
printer from the Roll Width list.

Fit to Roll Paper Width
(Windows only)

e Printing Preferences =5
B Man | (17 Page Layour Lty
When the printer driver's Page Layout screen is e o
displayed, set the same paper size as the data's - -
paper size in Page Size or Paper Size. (4] srom s G G
Riatate 180 Mirror image e Re
5 See “Print Settings” on page 55 e [pamasiem 5
I ol With : 24n - l .
| Frdhuace finkange Mi-Fage oy
porrwmer .
- - = @ & Fit o Q:I:Jx-l Widdth Boter (N
~ o -
SelectSettng | Cumment Settings - Sevebal.. |
| Optimine Erlar pement
Orimntation Copmme.
[A] orom s i g T E
b Setargn
Rotate 10° Hirror image te Re
. | Weset Defaiter} verson 6.70
I Page Sine © B4 257 % 34mm "l f
[Con [ coxe |[ e

OutputPsper - |Sameas Fage Sire x
Fueduce linlarge Mus-Fage

| Optrmize Enlargement

n Check other settings, and then start printing.

— Custom Scale Setting

Resat Defaits(r) Veerson 6,70

Making Settings in Windows

Select Reduce/Enlarge, and then click Fit to When the printer driver's Page Layout screen is
Roll Paper Width. displayed, set the same paper size as the data's
paper size in Page Size or Paper Size.

& See “Print Settings” on page 55

Select the size of the paper loaded in the printer
from the Output Paper or Roll Width list.

| Opitrmize Enlargement

Brink Bk Color

kb Seltrgn

Resat Defaits(r) Veerson 6,70

[ox | coce |[ e
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Select Reduce/Enlarge, click Custom, and then
set the Scale to value.

Enter a value directly or click the arrows to the
right of the scale box to set the value.

Select the scale within a range of 10 to 650 %.

1/ Printing Preferences ==
B Man | (17 Page Layout |7 Lty
SelectSettng: | Cument Settings = [ swepe. |
f— Copus
a
\‘,I @ Poruat ) Landscape ﬁﬁd hﬁj Coples: (1 I8
atate 503 Marror image " Riverse Ord

Lapout
Page Sioe #4230 % 297 mm -

Outputfaper s A% 200 297 mm -
M page
Fit o Page u

| Optmize Enlar gement

Brink Bk Color

kb Seltegn

[ maset Defaslr) | Version 6,70

n Check other settings, and then start printing.

Making Settings for Mac OS X

When the Print screen is displayed, select the
size of the paper loaded in the printer from the
Paper Size list.

When using Mac OS X 10.4, or if items on the
Page Setup screen are not displayed on the Print
screen due to the application being used in Mac
0§ X 10.7, 10.6, or 10.5, display the Page Setup
screen and make settings.

=5 See “Printing procedures (Mac OS X)” on
page 56

Printer: | EPSON Epsan Stylus Pro X0 9] [+]
Presets: | Standard =)
Copies: E # Collated

Pages: @ All
) From: 1 to: 1

Paper Size: | A3 (Sheet) B 11,59 by 16.53 inches
Orientation: E
| Preview oy

™ Auto Rotate

@ Scale: 0%
() Scale ta Fit: (%) Print Entira Image
() Fill Entire Paper

Images per page: [ 1 -+

[ Print 1 eopies per page

(Cancel) EorimeD)
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Set the scale in Scale.
If Scale is not displayed on the Print screen,

open the Page Setup screen, and then make the
settings.

Pimer. (G508 Epson s ro000%_18) [2)
—_—

S
Copies: [1__ | @ Callated
Pages: @ All

Ofrom: 1 to: 1

T m— LT
o 5 1
Emmmm

) No automatic page sealing
() Scale each page to fit paper
() Only scale dewn large pages.

(cancel ) (e

You can now print as normal.
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MUIti-Page Printing Making Settings in Windows

You can print multiple pages of your document on one .
sheet of paper.

If you print continuous data prepared at A4 size, it is
printed as shown below.

—
—.

0 In Windows, you cannot use the Multi-Page
printing function when performing borderless
printing.

O In Windows, you can use the reduce/enlarge
function (Fit to Page) to print the data on different
sizes of paper.

= See “Enlarged/Reduced Printing” on page 135
g

A4 A2

139

When the printer driver's Page Layout screen is
displayed, select the Multi-Page check box,
select N-up, and then click Settings.

5 See “Print Settings” on page 55

17 Printing Preferences =5
~ g

Select Settng 1 |Current Setings - Savefd.. |

Page e : Letter & 1/2 % L1in -
Outputisper : | Some an Page Soe -
Fiedae finkarpe ¥ nrage . 2
Page B Mg
Rl Page Bt ()
] Cotrrize Eriar gement
Print Bk Cosr
b Beltrgs
Resat Defauite(r) Veerson 6,70
ok |[ Coce || Hew

In the Print Layout screen, specify the number
of pages per sheet and the page order.

If the Print page frames check box is selected,
page frames are printed on each page.

Check other settings, and then start printing.
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Making Settings for Mac OS X

1 When the Print screen is displayed, select
Layout from the list, and then specify the
number of pages per sheet and so on.

5 See “Printing procedures (Mac OS X)” on
page 56

Printer: [ EPSON Epson Stylus ProX0000¢ 19 &)
Presets: | Standard +

Copies: [1___ | M Collated

Pages: @Al

O From: 1 to: |1 ]
Paper Size: (A4 (Shest) 18] 8.2 by 10,69 inches
Orlentation: m ]:‘
— Ifuvo\u '.q —
Pages per Sheet: | 4 B
e 2 [
oer e 18}

Two-Sided: | Off

_ Reverse page orientation
! Flip harizantally

Note:
You can print frames around arranged pages
using the Border function.

Check other settings, and then start printing.
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Poster Printing (Enlarge
to cover several sheets
and print - Windows only)

The poster printing function automatically enlarges
and divides the print data. You can join the printed
sheets to create a large poster or calendar. Poster
printing is available up to 16-fold (four sheets by four
sheets) of normal printing size. There are two ways to
print posters.

U Borderless poster printing (Roll paper only)

This automatically enlarges and divides the print
data and prints without margins. You can make a
poster just by joining the output paper together. To
perform borderless printing, the data is expanded
so that it extends slightly over the paper size.
Enlarged areas that exceed the paper are not
printed. Therefore, the image may misalign at the
joins. To join the pages precisely, perform the
following poster printing with margins.

Poster printing with margins

This automatically enlarges and divides the print
data and prints with margins. You need to cut the
margins and then join the output paper together to
make a poster. Although the final size is slightly
smaller since you have to cut off the margins, the
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image joins fit precisely.

i

=

Setting Procedures for Printing

Prepare the print data using applications.

The printer driver automatically enlarges the
image data when printing.

When the printer driver's Page Layout screen is
displayed, select the Multi-Page check box,

select Poster, and then click Settings.

= See “Print Settings” on page 55

0 Printing Preferences =
- T Page Lovout 12 oy
SelectSettng ;| Current Settings. Save ...
Crmntation [
a
¢ o] o Copes: 1
‘I T I
Ratate 180 Hartor Inspe e
Layout
Page Letter 8 /2% 11 -
OutoutPacer :  [Same.an Page Sre - i
Fueduce lrkarpt ] st
- !
& Postm )
Ootinize Erlaypement
Brink kg Color
b St
Resat Defaits(r) Version 6,70
oK Concel Help
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In the Poster Settings screen, select the number
of pages you want in the poster.

Poster Settings
Mumber of panels
2z
& b4
35
AedE)

A
A

Coneel | ek

Please select e panels
that you don't wish ta be
ornted. (The panels which
eopeer graved out will not
b prived]

Print Cutting Guides

o ] |

Select borderless poster printing or poster
printing with margins, and then select any pages
that you do not want to print.

When borderless is selected:
Select Borderless Poster Print.

Poster Settings
Mumber of panely
4T
o 2 E 5
=" LN

) wl
ils] 4

Hlescs peect e panele

that you donit weh to be

ornted. (The panels whh

sppesr grayed out will nof

e i)

Note:

O If Borderless Poster Print is grayed out, the
selected paper or the size does not support
borderless printing.

= See “Supported Media Sizes for
Borderless Printing” on page 131

= See “Paper Information” on page 160

O If Single Cut or Double Cut is selected as the
Auto Cut setting, the length of the paper is
shortened by 1 or 2 mm and the joins do not
fit together perfectly.

Select Off or Normal Cut. == See “Borderless
printing” on page 130
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When with margins is selected:
Clear Borderless Poster Print.

Poster Settings
Mumber of panels
2z
& b4
35
AedE)

A
Al

Please select e panels
that you don't wish ta be
ornted. (The panels which
sppeer grayed out wil not
e prirved]

Print Cutting Guides

o

Note:
Regarding the size after joining together:

When Borderless Poster Print is cleared and
printing with margins is selected, the Print
Cutting Guides items are displayed.

The finished size is the same whether or not Trim
Lines is selected. However, if Overlapping
Alignment Marks is selected, the finished size is
smaller with an overlap.

Check other settings, and then start printing.
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Joining the output paper
together

The steps for joining the output paper together differ
between borderless poster printing and poster printing
with margins.

Borderless poster printing

This section describes how to join four printed pages
together. Check and match the printed pages, and join
them in the order indicated below using an adhesive
tape on the back of the sheets.

®

&
L

®

Poster printing with margins

When you select Overlapping Alignment Marks, the
following marks are printed on the paper. See the
procedures below to join the four printed pages
together using the alignment marks.

' U
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Note:
The alignment marks are black for black-and-white
printing.

| O]

| ®|

The following describes how to join four printed pages

together.

Cut the upper left sheet along the alignment
mark (vertical blue line).

L . b

Lay the upper left sheet on top of upper right
sheet. Lineup the X marks as shown in the
illustration below, and temporarily fasten them
using an adhesive tape on the back.

143

B

While two pages are overlapping, cut them
along the alignment mark (vertical red line).

-la- —=ms - <

Join the left and right sheets together.

Use an adhesive tape to stick the backs of the
sheets together.

g:X =]

Repeat steps 1 to 4 for the lower sheets.

Cut the bottom of the upper sheets along the
alignment marks (horizontal blue line).
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Lay the upper sheet on top of the lower sheet.
Lineup the X marks as shown in the illustration
below, and temporarily fasten them using an
adhesive tape on the back.

T 3 =
== —
. o P

While two pages are overlapping, cut them

along the alignment marks (horizontal red line).

= ) = Q E
d F
< -Eo-to- =34
EEX =] ENE
s & of

E Join the upper and lower sheets together.

Use an adhesive tape to stick the backs of the
sheets together.

' T g
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After joining all of the sheets together, cut the
margins along the outer guide lines.

H
e S+

<= T TE T
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Printing on custom paper

You can also print on paper sizes that are not already
available in the printer driver. If you create and save a
user-defined paper size using the steps below, you can
select the saved paper size from Page Setup in the
application. If your application supports creating user
defined sizes, follow the steps below to select the same

size that was created in the application, and then print.

Wokcorss to th Epuss |
I S—-

[ —

[o——

You can register the following sizes.

The minimum paper size supported by this printer is
210 (width) x 297 (length) mm. If you create a
user-defined paper size smaller than this minimum
size, you can print on paper that is larger than 210
(width) x 297 (length) mm, and then trim the margins
to the size you require.

Width Epson Stylus Pro 9890/9908: 89 to 1118 mm
Epson Stylus Pro 7890/7908: 89 to 610 mm
Length” Windows: 127 to 15000 mm

Mac OS X: 127 to 15240 mm

* The paper length can be longer if using applications that
support banner printing. However, the actual print size
depends on the application, the paper size loaded in the
printer, and the computer environment.

Note:

0 For Mac OS X Custom Paper Sizes, although you
can specify a large paper size which cannot be
loaded on this printer, it will not be printed
properly.

U The available output size is limited depending on
the application.
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Making Settings in Windows

When the printer driver's Main screen is
displayed, click User Defined.

5 See “Print Settings” on page 55

= Printing Preferences (===
i T
Select Setrg | Cument Sestings hod S D
Mada Settinge
Meda Trpe : | Premium Luster Photo Paper (260} =] | Custom Setinge...
Coler ¢ Color -
Pt Qualty : [Quality x| | Poper Conbg...
Mode : & utomate ) Custom
EPSON Standard (sAGE) -
Faper Settings
Source ; ol P =] | Aol Faper Cpton...
e Letwrs 12 1im .
Borderiess
oty
PretFreew
S 1]
Reset Defouits(Y) Jeran &7
& s ol
Note:

You cannot select User Defined if Sheet is selected
as the Source and Borderless is selected as Paper
Settings.

In the User Defined Paper Size screen, set the
paper size you want to use, and then click Save.

O You can enter up to 24 single-byte
characters for the Paper Size Name.

U You can easily change the size by selecting a
defined paper size close to the size you want
to set from Base Paper Size.

If the length and width ratio is the same asa
defined paper size, select the defined paper
size from Fix Aspect Ratio and select either
Landscape or Portrait for the Base. In this
case, you can only adjust either the paper

width or paper height.
User Defined Paper Size
Base Paper e : Faper Sze Mame ©
User Defined v ipe 1
oy Fox Aspect Rate
vemoetoes | (Hetieedly =
Paper Wi, 4% =
(3.50 - 44.02)
Paper Meght e
£ 5,00 - 590.55
et
L} & nch
Save l Cancel Help
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Note:
0 To change the paper size you saved, select the
paper size name from the list on the left.

O To delete the user-defined size you saved,
select the paper size name from the list on the
left, and then click Delete.

QO You can save up to 100 paper sizes.

Click OK.

You can select the paper size you saved from
Size on the Paper Settings screen.

You can now print as normal.

Making Settings for Mac OS X

1

When the Print screen is displayed, select
Manage Custom Sizes from the Paper Size list.

When using Mac OS X 10.4, or if items on the
Page Setup screen are not displayed on the Print
screen due to the application being used in Mac
0§ X 10.7, 10.6, or 10.5, display the Page Setup
screen and make settings.

~& See “Printing procedures (Mac OS X)” on
page 56

Printer: [ EPSON Epson Stylus Pro X000 18] [&]
Presets: | Standard =
Copies: {1 # Collated

Pages: (@) All
From: 1 b 1

38 526 by 1169 inches l

| Paper size: [ A4 (Sheen)

Orientation: [ ¥ ‘:‘

| are—— E—

™ Auto Rotate

) Scale: 107 %
1®) Scale to Fit: @) Print Entire Image
() Fill Entire Paper

Images per page: | 1 =]

(I Print 1 eapies per page

e as)

Click +, and then enter the paper size name.

Paer iz

Width

Non-Printable Area:

8.26 in

11.69 in

Height

[ User Defined I-Gi
0.25 in
0.25 in i 0.25 in
Left 0.57 in Right
Bottom
f: Duplicate
® )

Enter the Width, Height for the Paper Size, and
enter the margins, and then click OK.

You can set the page size and printer margins
depending on the printing method.

Page Page Size Printer
Settings Margins
Sheet Supported 3 mm for top,
media sizes left, and right
14.2 mm for
bottom
Roll Paper Supported 3 mm for top,
media sizes bottom, left,
and right
Roll Paper - Supported 0 mm for top
Banner media sizes and bottom
3 mm for left
and right
Roll Paper - Supported 0 mm for top,
Borderless borderless bottom, left,
(Auto Expand) | printing and right
paper widths
Roll Paper - Supported 0 mm for top,
Borderless borderless bottom, left,
(Retain Size) printing and right
Roll Paper - pa6per widths
Borderless +omm
Banner

Size 1

Paper Size: 10 in 10 in
Width Height
Non-Printable Area:
[ User Defined &
0.2in
0.2 in Top 0.2 in
Left Right
Bottom

+ [ = | Duplicate

@
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Note: Banner printing (on roll

O To change the contents that you saved, select
the paper size name from the list on the left of pa per)
the Custom Paper Sizes screen.

A To duplicate the user-defined size you saved, You can print banners and panoramic pictures if you
select the paper size name from the list on the create and set print data for banner printing in your
left of the Custom Paper Sizes screen, and application.

then click Duplicate.

O To delete the user-defined size you saved,
select the paper size name from the list on the
left of the Custom Paper Sizes screen, and
then click -.

O The custom paper size setting differs
depending on the operating system version.
See your operating system's documentation
for details.

n Click OK.

You can select the paper size you saved from the
Paper Size pop-up menu.

There are two ways to print a banner.

You can now print as normal.

Printer Driver Source Supported Applications

Roll paper Document preparation
software, image editing
software, and so on

Roll paper (Banner) Applications that support
banner printing

* Create print data at a size supported by the given
application while maintaining the printing length and
width ratio.

The following printing sizes are available.

The minimum paper size supported by this printer is
210 (width) x 297 (length) mm. If you create a
user-defined paper size smaller than this minimum
size, you can print on paper that is larger than 210
(width) x 297 (length) mm, and then trim the margins
to the size you require.
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Available Media Sizes

Width Epson Stylus Pro 9890/9908: 89 to 1118 mm
Epson Stylus Pro 7890/7908: 89 to 610 mm
Length” Windows: Max. 15000 mm

Mac OS X: Max. 15240 mm

* The paper length can be longer if using applications that
support banner printing. However, the actual print size
depends on the application, the paper size loaded in the
printer, and the computer environment.

Making Settings in Windows

In the printer driver's Main screen, select Media
Type.

=5 See “Print Settings” on page 55

e Printing Preferences. ]
(o) om0
Select Settrg ;| Cument Sestings - Save /O,
M catece
[ o Tre - [Promum Lustes Phote Pape (250} -] [ustom setange... |
Coler ¢ Cokor 5] (o teks
Pt Qualty : | Qualty v [ Poper conig..
Mode ¢ & Automatc ) Custom
EPSON Standard (5A08) -
Faper Settings
Sorce ol P = Rl Faoer Cpton... |
e : eteer 5 12 11 w| | userDefeed...
Borderess
ok Levels
PrrtPrecew
- | 1
| Reset Defouitsir) Jeran &7
Ok [ Canca_] [ _Hei

Select Roll Paper or Roll Paper (Banner) from
the Source list.

e Printing Preferences =5
= Man [ Page Layow | Uity
SelectSettng ! | Cumrent Settngs. - | Saveel.
Media St
Mada Type ;| Premium Luster Photo Paper (250) ®| | Custom Settrge.
Coler + Colox =] [Photo Riack Ik
Pririt Quaiity : | Quality - Poger Coriéy...
Made 3 & Sutoma Custorn
[EPSOH Standard (s8] -
o ol
I Souree ¢ Aol Pager -_l Rl Paprer Ot
Se Letoer & 2x L T ser Defined...
[
oty
et Presew
B 1] ]
e oW W Lk A
Resat Defadts(r)
ok [ Cance ™

148

Note:
O You can only use Roll Paper (Banner) for
applications that support banner printing.

O Selecting Roll Paper (Banner) sets the top
and bottom margins of the paper to 0 mm.

Click Roll Paper Option, and then select
Normal Cut or Off from the Auto Cut list.

Roll Paper Option

I Auto Cut:

[] Auto Rotate Roll Width.

[ Print Page Line

[ ok J { Cancel ] I Help

Click User Defined and match the paper size to
the size of the data if necessary.

Note:

If you are using applications that support banner
printing, you do not need to set User Defined
Paper Size if you select Roll Paper (Banner) as
the Source.

Click the Page Layout tab, and select
Reduce/Enlarge, and then select Fit to Page or

. .
Fit to Roll Paper Width.
i Printing Preferences (===
2 Mord [ Page Lot 17 iy
SelectSettng | Cumment Settings. - Save ...
Crmntaters Copins
o
‘I S~ T i
Rotate 169* Hirror imape e
Layonit
Fage ot Letter 8 12 11 -
ol Width +n g (m
| Feduce nkarge Mun-Fage |
‘-
Fit to Page
B Fit s Rl Pager Wl
Cemtom(F)
] Cotimize Eri pement
Prink Bk Coor
X Setergn
| Weset Defaitsr} Version 6,70
ok [ Coce |[ Hem

Note:

If you are using applications that support banner
printing, you do not need to set Reduce/Enlarge if
you select Roll Paper (Banner) as the Source.
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Select the size of the data created by the
application from the Page Size list, and select
the roll paper width loaded in the printer for the
Roll Width or Output Paper.

i Frinting Preferences =
3 Man | [T Page Loyt |7 Ly
Sebect Seirg ;| Curment Settings = SaveDel
Orientaten Copes
o
A @ Portrait ) Landscaoe .ﬁ‘d‘-# !"ﬂy Copes: L

Fiatate 100* Mot inage

Fage Suoe ;. Letter & L2 x 11in -

Bl Whelth : #in

F|Reduce Entarge M

Fit ta Page
@ Fit o ol Paper width
CustoniF)
] Cotmize Erlarpement
Frint Bk Cokor
Job Setangs
Reset Defouits(Y)

Verson 6.70

oK

Note:
Settings in applications that support banner
printing are ignored.

Make sure the Optimize Enlargement check
box is selected.

/

i Printing Preferences =5
B Man | [T Page Lavout |7 Lty
Save/Del....
Copuine
o Copien: 1
T
Letter 8 12 11 -
| =
P e |
|
Brink ik Color
b St
Resat Defaits(r) Veerson £.70
oK Concel Help

E Check other settings, and then start printing.
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Making Settings for Mac OS X

When the Print screen is displayed, select the
size of the data created with the application in
Paper Size.

When using Mac OS X 10.4, or if items on the
Page Setup screen are not displayed on the Print
screen due to the application being used in Mac
0§ X 10.7, 10.6, or 10.5, display the Page Setup
screen and make settings.

= See “Printing procedures (Mac OS X)” on
page 56

You can also perform borderless banner
printing by selecting the Paper Size as shown
below. Where XXXX is the actual paper size,
such as A4.

XXXX (Roll Paper - Banner): Prints a 0 mm
margin at the top and bottom, and a 3 mm
margin on the left and right.

XXXX (Roll Paper - Borderless Banner): The
printer driver expands the print area by
approximately 3 mm to the left and right in
regards to the paper width so that there is no 3
mm margin on the left and right. Therefore, you
need to create data that is 3 mm wider than the
paper size on the left and right in advance. The
top and bottom margins are 0 mm.

Printer: [ EPSON Epson Stylus Pro 0000 18] [4]
Presets: | Standard =
Copies: {1 # Collazed

Pages: (@ All
OFrom: (1 b 1

er Size: | A3 (Roll Paper - ..

1169 by 16.53 inches

f p,,.,,i.,.,, = H—

™ Auto Rotate

) Scale: "
1®) Scale to Fit: @ Print Entire Image
() Fill Entire Paper

Images per page: [ 1 ]

(I Print 1 eopies per page

Colas)

Select Manage Custom Sizes from the Paper
Size list, and then set the paper size.
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Make settings in Scale to enlarge the size of the
document you created in your application to the
size of the paper you want to print on.

If Scale is not displayed on the Print screen,
open the Page Setup screen, and then make the
settings.

P 50N Eoon e ra 0000181 ()
Muu:!iundml E
Copies: | 1  Collated

Pages: B All
Ofrom: 1 to: (1

msm:- .50 by 11,69 inches.
o 5
———{Preview W
M Autamatically ratate each page

@ No automatic page scaling
{0 Scale each page to fit paper
() Only seale dawn large pages

(Cancel ) e

You can now print as normal.

Layout Manager
(Windows only)

The Layout Manager function allows you to place
multiple pieces of print data created in different
applications on the paper freely and print them at once.

You can create a poster or display material by placing
multiple pieces of print data where you like. Also,
Layout Manager allows you to use paper effectively.

sampleC.jpg

sampleA.pdf

@ sampleB.doc

The following is a layout example.

Placing multiple data items

]

View Obpect Amingomant Help

§oF

143

oo

Paper Size - Letber 8 172w 11 i Mdia Type : Preriuen Glessy Phot Coler - Color Seurce : Papts Caise

150



Epson Stylus Pro 9890/9908/7890/7908

User’s Guide

Printing Varieties

Placing the same data

==

3 B0 E %=

FPPF

‘Seurce : Paper Catae

Pgper Sidn  Lettes § 112 11 § Miodia Type : Premsium Gloasy Phot Coler  Cokor

Placing data freely

3 B0 E %=

‘Seurce : Paper Catae

Pper Sidn  Letbes § 112 11 § Mindia Type ; Premsium Gloasy Phot Coler : Cokor

Placing data on roll paper

ihﬁ hw-wﬁ

Fit Edt Vew Object Amngrent Help
LIRS BENBRES

I".'?I@‘_I'!-h

Seurce : Rell Papes

Mhdia Type : Premsium Glcasy Phot. Coler : Cokor
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Setting Procedures for Printing

Check that the printer is connected and ready to
print.

Open the file you want to print in your
application.

In the printer driver's Main screen, select
Layout Manager, and select the size of the

document made in the application as the Size.

5 See “Print Settings” on page 55

i Printing Preferences

Fage Layous | .~ Uiy

Select Settng 1 | Curent Settings. Savefel..
Motk Settgs
Pagper Settgs
lm; Letter 8 42 100 w ] [ user Outoedee: |
POV L LUK WM

[ Reset nefuinstr) |

ok ][ cuce |[ Hee

Note:

The Size set here is used on the Layout Manager
screen. The actual printing paper size is set in the
screen in step 7.

Click OK. When printing with an application,
the Layout Manager screen opens.

The print data is not printed, but one page is
placed on the paper of the Layout Manager
screen as one object.

Leave the Layout Manager screen open and
repeat steps 2 to 4 to arrange the next pieces of
data.

The objects are added to the Layout Manager
screen.



Epson Stylus Pro 9890/9908/7890/7908

User’s Guide

Printing Varieties

Arrange the objects on the Layout Manager
screen.

You can drag objects to move and resize them,
use tool buttons and the Objects menu to align
and rotate objects on the Layout Manager
screen.

You can resize and replace whole objects in the
Preference or Arrangement Settings screens.

See the Layout Manager screen help for more
details on each function.

Puager Sie : Lettes B 172w 11§ Miedis Type : Primsiuem Gloasy Phot Coler : Cobor Source : Paper Catse

Click File - Properties, and make print settings
on the printer driver screen.

i Epson Stylus Pro XX0 Properties =
= Man [ Poge Layout | o~ Uity
Media Settrgs
Mada Type i |Premum Luster Pheto Paper (250) | Comtom Settrge... |
Coler Coor. Fllack Trk
Pt Quakty : | Guaskty Poper Contg...
Maode : @ Automatx Custom
EPSON Standard {3105}
Puger Settigs
Sarce:  [RolPacer =] ol Paper coten.. |
Rl e “Hin
Berderiose
2 3roro
< LI LR L L
[ Cancel o

Set Media Type, Source, Size, and so on.

Click the File menu on the Layout Manager
screen, and then click Print.

Printing starts.
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Saving and Calling Layout
Manager Settings

You can save the Layout Manager screen arrangement
and setting contents to a file. If you need to close your
application in the middle of a job, you can save it to a
file and then open it later to continue your work.

Saving

On the Layout Manager screen, click File menu
and then Save as.

Enter the file name, select the location, and then
click Save.

Close the Layout Manager screen.

Opening saved files

1

& N

Right-click the Utility shortcut icon on the
Windows Taskbar ( f#] ), and then click Layout
Manager on the menu displayed.

The Layout Manager screen is displayed.
If the Utility shortcut icon is not displayed on
the Windows Taskbar =& See “Summary of the

Utility Tab” on page 116

On the Layout Manager screen, click File menu
and then Open.

Select the location and open the required file.
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Color Management
Printing

About Color Management

Even when using the same image data, the original
image and the displayed image may look different, and
the printed results may look different to the image you
see on the display. This occurs due to the difference in
characteristics when input devices such as scanners
and digital cameras capture colors as electronic data,
and when output devices such as display screens and
printers reproduce colors from the color data. The
color management system is a means to adjust
differences in color conversion characteristics among
input and output devices. As well as applications for
image processing, each operating system is equipped
with a color management system, such as ICM for
Windows and ColorSync for Mac OS X.

In a color management system, a color definition file
called a "Profile" is used to perform color matching
between devices. (This file is also called an ICC profile.)
The profile of an input device is called an input profile
(or source profile), and of an output device, such as a
printer, is called a printer profile (or output profile). A
profile is prepared for each media type in this printer's
driver.

The color conversion areas by the input device and the
color reproduction area by the output device differ. As
a result, there are color areas that do not match even
when performing color matching using a profile. In
addition to specifying profiles, the color management
system also specifies conversion conditions for areas
where color matching failed as "intent". The name and
type of intent vary depending on the color
management system you are using.

You cannot match the colors on the printed results and
display by color management between the input device
and the printer. To match both colors, you need to
perform color management between the input device
and the display as well.

1583

Color Management Print
Settings

You can perform color management printing using
this printer's printer driver in the following two ways.

Choose the best method according to the application
you are using, the operating system environment, the
aim of the print out and so on.

Setting color management with applications

This method is for printing from applications that
support color management. All color management
processes are carried out by the application's color
management system. This method is useful when you
want to obtain the same color management print
results using a common application among different
operating system environments.

=z See “Setting color management with the
application” on page 154

Setting color management with the printer driver
The printer driver uses the operating system's color
management system and carries out all color
management processes. You can make color
management settings in the printer driver using the
following two methods.

O  Host ICM (Windows)/ColorSync (Mac OS X)

Set when printing from applications that support
color management. This is effective in producing
similar print results from different applications
under the same operating systems.

= See “Color management printing by Host ICM
(Windows)” on page 155

= See “Color management printing by ColorSync
(Mac OS X)” on page 156

Driver ICM (Windows only)
This allows you to perform color management
printing from applications that do not support

color management.

2= See “Color management printing by Driver
ICM (Windows only)” on page 158
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Setting profiles

Settings for the input profile, printer profile, and intent
(matching method) vary between three types of color
management printing since their color management
engines are used differently. This is because color
management usage differs between the engines. Make
settings in the printer driver or application as described
in the following table.

Input Printer Intent
profile profile settings
settings settings
Driver ICM Printer Printer Printer
(Windows) Driver Driver Driver
Host ICM Applicatio Printer Printer
(Windows) n Driver Driver
ColorSync Applicatio Printer Applicatio
(Mac OS X) n Driver n
Application Applicatio | Applicatio | Applicatio
n n n

Printer profiles for each paper type that is needed when
performing color management are installed with the
printer's printer driver. You can select the profile from
the printer driver's settings screen.

See the following for detailed information.

=5 See “Color management printing by Driver ICM
(Windows only)” on page 158

= See “Color management printing by Host ICM
(Windows)” on page 155

5 See “Color management printing by ColorSync
(Mac OS X)” on page 156

=~ See “Setting color management with the
application” on page 154

154

Setting color
management with the
application

Print using applications with a color management
function. Make the color management settings in the
application and disable the printer driver's color
adjustment function.

1 Make color management settings in the
applications.

Example of Adobe Photoshop CS4

Open the Print screen.

Select Color Management and then Document.
Select Photoshop Manages Colors as the Color

Handling setting, select the Printer Profile and
the Rendering Intent, and then click Print.

=

Display the printer driver's settings screen
(Windows) or Print screen (Mac OS X).

Make printer driver settings.

For Windows
5 See “Print Settings” on page 55

For Mac OS X
5 See “Printing procedures (Mac OS X)” on
page 56
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Set color management to off.

For Windows

In the Main screen, select Custom as the Mode
setting, and select Off (No Color Adjustment).

7 Printing Preferences =5

SelectSettng : | Current Settings - Save /el

Pags Layou Ldey

Media Settigs

Meda Type

Fremum Luster Photo Paper (260)

Rasat Defite(r) versen .70

Note:
When using Windows 7/Windows

.NET 3.0), Off (No Color Adjustment) is
automatically selected.

Vista/Windows XP (Service Pack 2 or later and

For Mac OS X

Select Print Settings from the list, and then
select Off (No Color Adjustment) as the Color

Settings setting.

ufriat

Printer: | EPSON Epson Stylus Pra 00000 18] [4]

Presets: | Standard ]

Coples: |1 ™ Collated

Pages: () All
@ From: |1 ke {1
I Print Settings E‘

“Basie. Advanced Color Settings -

Page Setup: | Roll Paper =]
Media Type: | Premium Glossy Photo Paper ]

ink: | Phato Black
2 16 bit/Channal
I Color Settings: | OF (Na Calor Adjust. : l
Prantt Quality. | Superfine - 1440dpi -+

# Super MicroWeave

Color: | Color
—

n Check other settings, and then start printing.
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Setting color
management with the
printer driver

Color management printing by
Host ICM (Windows)

Use image data in which an input profile has been

embedded. Also, the application must support ICM.

Make the settings for color adjustment using the
application.

Depending on the type of the application, make
the settings following the table below.

Adobe Photoshop CS3 or later
Adobe Photoshop Elements 6.0 or later
Adobe Photoshop Lightroom 1 or later

(0} Color Management
Settings
Windows 7 Printer Manages Colors

Windows Vista

Windows XP
(Service Pack 2 or
later and .NET 3.0
or later)

Windows XP
(other than the
above)

No Color Management

In other applications, set No Color
Management.

Example of Adobe Photoshop CS4

Open the Print screen.



Epson Stylus Pro 9890/9908/7890/7908  User’s Guide

Color Management Printing

Select Color Management and then Document. To change the profile, select Show all profiles at
Select Printer Manages Colors as the Color the bottom.
Handling setting, and then click Print.
(<]
Frinter Color Adiustment
BCM Made I Hest ICM b l
Prnkart | Epuen Styht Pro 0000 = Clshon s oroties J
e Prter Profie Desarpbon
Coples: 1 Epson Stus Pro
[Fage Setup.. ) j it - Percentual e R PR
S
o — Lo Concel e

n Check other settings, and then start printing.

When using applications without a color Color management prlntlng by
management function, start from step 2. ColorSync ( Mac OS X)

Use image data in which an input profile has been
embedded. Also, the application must support
ColorSync.

In the printer driver's Main screen, select
Custom as the Mode, select ICM, and then click
Advanced.

<= See “Print Settings” on page 55 For Mac OS X 10.7, 10.6, or 10.5

Depending on the application, color management

pf:”‘“’w. - - printing by ColorSync may not be supported.
SelectSettng ! | Curmend Settings = Seveiel. |
— Disable the color management functions in the
IR — i application.

Display the Print screen.

R =) -""""’::"“'- = See “Printing procedures (Mac OS X)” on

- o page 56

S I I I J Select Color Matching from the list, and then

© e e click ColorSync.
| Reset Defaita(y)
ook )| Cace || e i Print
Printer: | EPSON Epuon Styius Prooocs 68 [a]
Presets: | Standard 2]
Select Host ICM. o [:]—amm

Lo g:‘nm: 1 to: 1

When Epson special media is selected from
Media Type in the Main screen, the printer
profile corresponding to the media type is
automatically selected and displayed in the
Printer Profile Description box.

| Color Matching )

EPSON Colar Controls

=) ColorSync

@ (Crorv ) (CPreview ) ((Cancel ) (SPrine)
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Furthermore, in Mac OS X 10.5 select Print
Settings from the list, and then select Off (No

Color Adjustment) from Color Settings.

. " ,
Printer: | EPSON Epsan Stylus Pro X0000¢ 18] (%)

Presets: | Standard

=

Copies: D ¥ Collated

Pages: @ All
O From; |1

to: |1

| Print Settings =]
| -Basie| Advanced Color Settings b

Page Setup: | Roll Paper

Media Type: | Premium Glossy Photo Paper

: | Cotor

(7116 bit/Channel

Color; Color
Color Settings: | OFf (No Calor Adjust... g

Print Quality: | SuperFine - 1440dpi

™ Super MicroWeave

4 High Speed
I} Mirrar Image
[ Finest Detail

®
For Mac0OS X 10.4

application.

() )

Disable the color management functions in the

Depending on the type of the application, make
the settings following the table below.

Adobe Photoshop
Lightroom 1 or
later

Adobe Photoshop
Elements 6 or later

Applications Color Management
Settings

Adobe Photoshop Printer Manages Colors

CS3 or later

Other applications

No Color Management

Example of Adobe Photoshop CS4

Open the Print screen.

157

Select Color Management and then Document.
Select Printer Manages Colors as the Color
Handling setting, and then click Print.

Calar snating

mp— T
1) B s ooy b
s o
Woruing ACE - WACH HCEIME 2.0
I | | mamering inoenr:
0 sere J— o)
Bary Fpen Compesianes
Waighe: [r.0n [} ot st
B T

rist Resshution: 72 R

Siag T
) Soweats oott Coe
S ] ety mac sk

9 mounsing sen

=

Coi) Com )|e:ia_.:3|

Display the Print screen, select Print Settings
from the list, and then select ColorSync as the
Color Settings.

= See “Printing procedures (Mac OS X)” on
page 56

Print

princer: (Epon Sty Pro 0060
Presers: | Standard 5
[ print Sewtings =)
Advanced Color Sentings |
Page Setup: [ Roll Paper
Media Type: | Premium Glossy Phote Paper

nk: | Photo Elack

Color: [ Color
I Color Settings: | ColorSync #))
Print Quality: | Superfine - 1440dpi
¥ Super MicroWeave
M High Speed
] Mirror Image
1 Finest Detall

@(mv)tmmn: -@E

Check other settings, and then start printing.
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Color management printing by
Driver ICM
(Windows only)

The printer driver uses its own printer profiles to
perform color management. You can use the following
two color correction methods.

[ Driver ICM (Basic)
Specify one type of profile and intent for
processing the entire image data.

(O Driver ICM (Advanced)

The printer driver distinguishes the image data
into the Image, Graphics, and Text areas. Specify
three types of profiles and intents for processing
each area.

When using applications featuring a color
management function

Make the settings for color processing using the
application before making printer driver settings.

Depending on the type of the application, make the
settings following the table below.

Adobe Photoshop CS3 or later
Adobe Photoshop Elements 6.0 or later
Adobe Photoshop Lightroom 1 or later

(0} Color Management
Settings
Windows 7 Printer Manages Colors

Windows Vista

Windows XP
(Service Pack 2 or later and
.NET 3.0 or later)

Windows XP (other than
the above)

No Color Management

In other applications, set No Color Management.

Example of Adobe Photoshop CS4

Open the Print screen.
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Select Color Management and then Document. Select
Printer Manages Colors as the Color Handling
setting, and then click Print.

From Mode in the printer driver's Main screen,
select Custom as the mode, select ICM, and
then click Advanced.

= See “Print Settings” on page 55

im0 Printing Preferences
=

SelectSettng: | Curent Settings - Save

Page Layout Lty

Media Setbigs

Mada Type  |Premum Luster Pheto Paper (250 = | Cumtom Settrgs...

Coler ¢ Colen
Pt Qualty ; |Qualty Popr Cory...
Made 3 sastermatic | & Cunt -

[ 1M Z ][ Advanced... I
e St
Souree ¢ ol Prger =] | Rol Paper Cpton...
sure etier & W2 x Ll Uses Defined...

Berderimns.

retFrevew

Layeut Manager

Reser Defaits{r}

From ICM Mode in the ICM screen, select
Driver ICM (Basic) or Driver ICM
(Advanced).

If you select Driver ICM (Advanced), you can
specify the profiles and intent for each image
such as photos, graphics, and text data.
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Intent Explanation

Saturation Keeps the current saturation
unchanged and converts the
data.

Perceptual Converts the data so that a

more visually natural image is
produced. This feature is used
when a wider gamut of color is
used for image data.

Relative Converts the data so that a set
Colorimetric of color gamut and white point
(or color temperature)
coordinates in the original data
match their corresponding
print coordinates. This feature
is used for many types of color

matching.
Absolute Assigns absolute color gamut
Colorimetric coordinates to the original and

print data and converts the
data. Therefore, color tone
adjustment is not performed
on any white point (or color
temperature) for the original or
print data. This feature is used
for special purposes such as
logo color printing.

(<]
Frinter Cokor Adjustment
1CM Mode: Drover §CM (D) X
Show ol profies

Printer Profle Description
IrputProfie: | SAGRIECAINALL - i

PremumiusherPhaboPmoer 250
Prider Proffie : | (FSON Standard =

Check other settings, and then start printing.
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Paper Information

Epson offers specially designed media for ink jet printers to meet most high-quality printing needs.

Item

Explanation

Media name

Describes the media name.

Size

Describes the paper size for cut sheet media and the width for roll paper.

Borderless

Describes whether borderless printing is available.

Recommended: The recommended paper for borderless printing.
Possible: Borderless printing is possible.*
Impossible: Borderless printing is not supported.

*You can print without margins on paper; however, it may deteriorate print
quality, or may produce unwanted margins due to paper expansion or
shrinkage. Also, some ordinary paper products cannot be used for
borderless printing.

Thickness

Describes the thickness of each media.

Core diameter

Describes the core diameter of the roll paper.

ICC profile

Describes the ICC profile of the media type. It is shown as the profile name
in the printer driver or the application. The file name of the profile is used as
the profile name in the printer driver or the application. Each profile is
provided for the paper products for which both Photo Black ink and Matte
Black ink can be used.

Media type of the printer driver

Describes the Media Type of the printer driver. Be sure to match the media
type you set in the printer driver and the paper loaded in the printer;
otherwise, the print quality may decline.

Auto Cut

Describes whether Auto Cut is supported.

Y: Auto Cut is supported.
N: Auto Cut is not supported. Use a cutter sold at a store to cut the paper.
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Roll paper

Premium Glossy Photo Paper (250)

Size Borderless Thickness Core diameter
406 mm 16" Recommended 0.27 mm 3"
610 mm 24"
914 mm * 36" *
1118 mm * 44" *
ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Photo Paper Premium Glossy Y
Photo Paper
Pro9890_9908_7890_7908 | — (250)
PremiumGlossyPhoto
Paper250.icc
Premium Semigloss Photo Paper (250)
Size Borderless Thickness Core diameter
406 mm 16" Recommended 0.27 mm 3"
610 mm 24"
914 mm * 36" *
1118 mm * 44" *
ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Photo Paper Premium Y
Semigloss Photo
Pro9890_9908_7890_7908 — Paper (250)

PremiumSemigloss
PhotoPaper250.icc
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Premium Luster Photo Paper (260)

Size Borderless Thickness Core diameter
254 mm 10" Recommended 0.27 mm 3"
300 mm 12"
406 mm 16"
508 mm 20" Impossible
610 mm 24" Recommended
914 mm * 36" *
1118 mm * 44" *
ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Photo Paper Premium Luster Y
Photo Paper
Pro9890_9908_7890_7908 — (260)
PremiumLusterPhoto
Paper260.icc
Premium Semimatte Photo Paper (260)
Size Borderless Thickness Core diameter
406 mm 16" Recommended 0.27 mm 3"
610 mm 24"
914 mm * 36" *
1118 mm * 44" *
ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Photo Paper Premium Y
Semimatte Photo
Pro9890_9908_7890_7908 — Paper (260)
PremiumSemimatte
PhotoPaper260.icc
Photo Paper Gloss 250
Size Borderless Thickness Core diameter
432 mm 17" Recommended 0.25 mm 3"
610 mm 24"
914 mm * 36" *
1118 mm * 44" *
ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Photo Paper Photo Paper Y
Gloss 250

Pro9890_9908_7890_7908
PhotoPaperGloss250.
icc
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Premium Glossy Photo Paper (170)

Size Borderless Thickness Core diameter
420 mm (A2) Impossible 0.18 mm 2"
610 mm 24" Recommended
914 mm * 36" *
1118 mm * 44" *
ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Photo Paper Premium Glossy Y
Photo Paper
Pro9890_9908_7890_7908 — (170)
PremiumGlossyPhoto
Paper170.icc
Premium Semigloss Photo Paper (170)
Size Borderless Thickness Core diameter
420 mm (A2) Impossible 0.18 mm 2"
610 mm 24" Recommended
914 mm * 36" *
1118 mm * 44" *
ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Photo Paper Premium Y
Semigloss Photo
Pro9890_9908_7890_7908 — Paper (170)
PremiumSemigloss
PhotoPaper170.icc
Epson Proofing Paper White Semimatte
Size Borderless Thickness Core diameter
330 mm 13" Possible 0.25 mm 3"
432 mm 17"
610 mm 24"
914 mm * 36" *
1118 mm * 44" *
ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Proofing Paper Epson Proofing Y

Pro9890_9908_7890_7908
EpsonProofingPaper
WhiteSemimatte.icc

Paper White
Semimatte
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Epson Proofing Paper Publication

Size Borderless Thickness Core diameter
330 mm 13" Possible 0.20 mm 3"
432 mm 17"
610 mm 24"
914 mm * 36" *
1118 mm * 44" *
ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Proofing Paper Epson Proofing Y

Paper
Pro9890_9908_7890_7908 | — Publication
EpsonProofingPaper
Publication.icc
Epson Proofing Paper Commercial
Size Borderless Thickness Core diameter
330 mm 13" Possible 0.20 mm 3"
432 mm 17"
610 mm 24"
914 mm * 36" *
1118 mm * 44" *
ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Proofing Paper Epson Proofing Y

Paper
Pro9890_9908_7890_7908 | — Commercial
EpsonProofingPaper
Commercial.icc
Enhanced Synthetic Paper
Size Borderless Thickness Core diameter
610 mm 24" Possible 0.12 mm 2"
1118 mm * 44" *
ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Others Enhanced Y

Pro9890_9908_7890_7908
EnhancedSyntheticPaper.icc

Synthetic Paper
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Enhanced Adhesive Synthetic Paper

Size Borderless Thickness Core diameter
610 mm 24" Possible 0.177 mm 2"
1118 mm * 44" *
ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Others Enhanced Y
Adhesive

— Pro9890_9908_7890_7908 Synthetic Paper

EnhancedAdhesive

SyntheticPaper.icc
Doubleweight Matte Paper
Size Borderless Thickness Core diameter
610 mm 24" Recommended 0.21 mm 2"
914 mm * 36" *
1118 mm * 44" *
ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Matte Paper Doubleweight Y

Matte Paper

— Pro9890_9908_7890_7908

DoubleweightMatte

Paper.icc
Enhanced Matte Paper
Size Borderless Thickness Core diameter
432 mm 17" Possible 0.25 mm 3"
610 mm 24"
914 mm * 36" *
1118 mm * 44" *
ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Matte Paper Enhanced Matte Y

Pro9890_9908_7890_7908
EnhancedMattePaper_PK.icc

Pro9890_9908_7890_7908
EnhancedMattePaper_MK.ic
c

Paper
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Singleweight Matte Paper

Size Borderless Thickness Core diameter
432 mm 17" Recommended 0.14 mm 2"

610 mm 24"

914 mm * 36" *

1118 mm * 44" *

ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Matte Paper Singleweight Y

Pro9890_9908_7890_7908
SingleweightMatte
Paper.icc

Matte Paper

Watercolor Paper - Radiant White

Size Borderless Thickness Core diameter
610 mm 24" Possible 0.29 mm 3"

914 mm * 36" *

1118 mm * 44" *

ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Fine Art Paper WatercolorPaper | Y

Pro9890_9908_7890_7908
WatercolorPaper-
RadiantWhite_PK.icc

Pro9890_9908_7890_7908
WatercolorPaper-
RadiantWhite_MK.icc

- Radiant White

UltraSmooth Fine Art Paper

Size Borderless Thickness Core diameter
432 mm 17" Possible 0.32mm 3"

610 mm 24"

1118 mm * 44" *

ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Fine Art Paper UltraSmooth Y

Pro9890_9908_7890_7908
UltraSmoothFineArt
Paper_PK.icc

Pro9890_9908_7890_7908
UltraSmoothFineArt
Paper_MK.icc

Fine Art Paper
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Textured Fine Art Paper

Size Borderless Thickness Core diameter
432 mm 17" Possible 0.37 mm 3"

610 mm 24"

914 mm * 36" *

1118 mm * 44" *

ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Fine Art Paper Textured FineArt | Y

Pro9890_9908_7890_7908
TexturedFineArtPaper_PK.ic
d

Pro9890_9908_7890_7908
TexturedFineArtPaper_MK.ic
d

Paper

Canvas

Size Borderless Thickness Core diameter
610 mm 24" Possible 0.46 mm 2"

914 mm * 36" *

1118 mm * 44" *

ICC profile Media type of the printer driver Auto Cut
Photo Black Matte Black Fine Art Paper Canvas Y

Pro9890_9908_7890_7908
Canvas_PK.icc

Pro9890_9908_7890_7908
Canvas_MK.icc

* Epson Stylus Pro 7890/7908 does not support these size.
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Cut sheet

Premium Glossy Photo Paper

Pro9890_9908_7890_7908
PremiumGlossyPhoto
Paper.icc

Size Borderless Thickness

Super A3/B Possible 0.27 mm

A2 Impossible

ICC profile Media type of the printer driver

Photo Black Matte Black Photo Paper Premium Glossy Photo

Paper

Premium Semigloss Photo Paper

Pro9890_9908_7890_7908
PremiumLusterPhotoPaper.icc

Size Borderless Thickness

Super A3/B Possible 0.27 mm

A2 Impossible

ICC profile Media type of the printer driver

Photo Black Matte Black Photo Paper Premium Semigloss Photo
Paper

Pro9890_9908_7890_7908 —

PremiumSemiglossPhoto

Paper.icc

Premium Luster Photo Paper

Size Borderless Thickness

Super A3/B Possible 0.27 mm

A2 Impossible

ICC profile Media type of the printer driver

Photo Black Matte Black Photo Paper Premium Luster Photo

Paper
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Archival Matte Paper/Enhanced Matte Paper

Size Borderless Thickness

Super A3/B Possible 0.26 mm

A2 Impossible

ICC profile Media type of the printer driver

Photo Black Matte Black Matte Paper Archival Matte Paper

Pro9890_9908_7890_7908

Pro9890_9908_7890_7908

Enhanced Matte

ArchivalMattePaper_PK.icc ArchivalMattePaper_MK.icc Paper

Photo Quality Inkjet Paper

Size Borderless Thickness

Super A3/B Possible 0.12 mm

A2 Impossible

ICC profile Media type of the printer driver

Photo Black Matte Black Matte Paper Photo Quality Ink Jet

Pro9890_9908_7890_7908
PhotoQualitylnkJetPaper.icc

Paper

Epson Proofing Paper White Semimatte

Size Borderless Thickness

Super A3/B Possible 0.25 mm

SuperW A3 Possible

ICC profile Media type of the printer driver

Photo Black Matte Black Proofing Paper Epson Proofing Paper

Pro9890_9908_7890_7908
EpsonProofingPaperWhiteSe
mimatte.icc

White Semimatte

Watercolor Paper - Radiant White

Size Borderless Thickness

Super A3/B Possible 0.29 mm

ICC profile Media type of the printer driver

Photo Black Matte Black Fine Art Paper Watercolor Paper - Radiant

Pro9890_9908_7890_7908
WatercolorPaper-RadiantWhit
e_PK.icc

Pro9890_9908_7890_7908
WatercolorPaper-RadiantWhit
e_MK.icc

White
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UltraSmooth Fine Art Paper

Size Borderless Thickness

Super A3 Possible 0.46 mm

A2 Impossible

ICC profile Media type of the printer driver

Photo Black Matte Black Fine Art Paper UltraSmooth Fine Art

Pro9890_9908_7890_7908
UltraSmoothFineArtPaper_PK.

Pro9890_9908_7890_7908

UltraSmoothFineArtPaper_M

Paper

icc Kicc

Velvet Fine Art Paper

Size Borderless Thickness

Super A3/B Possible 0.48 mm

A2 Impossible

ICC profile Media type of the printer driver

Photo Black Matte Black Fine Art Paper Velvet Fine Art Paper

Pro9890_9908_7890_7908
VelvetFineArtPaper_PK.icc

Pro9890_9908_7890_7908
VelvetFineArtPaper_MK.icc

Textured Fine Art Paper

Size Borderless Thickness

24" x 30" Possible 0.67 mm

36" x 44"

ICC profile Media type of the printer driver

Photo Black Matte Black Fine Art Paper Textured Fine Art Paper

Pro9890_9908_7890_7908
TexturedFineArtPaper_PK.
icc

Pro9890_9908_7890_7908
TexturedFineArtPaper_MK.
icc

Enhanced Matte Posterboard

Size Borderless Thickness

24" x 30" Possible 1.30 mm

30" x 40"

ICC profile Media type of the printer driver

Photo Black Matte Black Others Enhanced Matte Poster
Board

Pro9890_9908_7890_7908 Pro9890_9908_7890_7908

EnhancedMattePoster EnhancedMattePoster

Board_PK.icc Board_MK.icc
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Where To Get Help

Technical Support Web
Site

Epson’s Technical Support Web Site provides help
with problems that cannot be solved using the
troubleshooting information in your product

documentation. If you have a Web browser and can
connect to the Internet, access the site at:

http://support.epson.net/

If you need the latest drivers, FAQs, manuals, or other
downloadables, access the site at:

http://www.epson.com

Then, select the support section of your local Epson
Web site.
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Contacting Epson
Support

Before Contacting Epson

If your Epson product is not operating properly and
you cannot solve the problem using the
troubleshooting information in your product
documentation, contact Epson support services for
assistance. If Epson support for your area is not listed
below, contact the dealer where you purchased your
product.

Epson support will be able to help you much more
quickly if you give them the following information:

O  Product serial number
(The serial number label is usually on the back of
the product.)

O  Product model

O Product software version
(Click About, Version Info, or similar button in
the product software.)

O  Brand and model of your computer

U Your computer operating system name and
version

(O Names and versions of the software applications

you normally use with your product
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Help for Users in North America

Epson provides the technical support services listed
below.

Internet Support

Visit Epson’s support website at
http://epson.com/support and select your product for
solutions to common problems. You can download
drivers and documentation, get FAQs and
troubleshooting advice, or e-mail Epson with your
questions.

Speak to a Support Representative

Dial: (562) 276-1300 (U.S.), or (905) 709-9475
(Canada), 6 am to 6 pm, Pacific Time, Monday
through Friday. Days and hours of support are subject
to change without notice. Toll or long distance charges

may apply.

Before you call Epson for support, please have the
following information ready:

O Product name
O Product serial number

0  Proof of purchase (such as a store receipt) and date
of purchase

U Computer configuration
O Description of the problem

Note:

For help using any other software on your system, see the
documentation for that software for technical support
information.

Purchase Supplies and Accessories

You can purchase genuine Epson ink cartridges,
ribbon cartridges, paper, and accessories from an
Epson authorized reseller. To find the nearest reseller,
call 800-GO-EPSON (800-463-7766). Or you can
purchase online at http://www.epsonstore.com (U.S.
sales) or http://www.epson.ca (Canadian sales).
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Help for Users in Europe

Check your Pan-European Warranty Document for
information on how to contact Epson support.

Help for Users in Taiwan

Contacts for information, support, and services are:

World Wide Web
(http://www.epson.com.tw)

Information on product specifications, drivers for
download, and products enquiry are available.

Epson HelpDesk
(Phone: +0800212873)

Our HelpDesk team can help you with the following

over the phone:

(O Sales enquiries and product information

O Product usage questions or problems

O Enquiries on repair service and warranty

Repair service center:

Telephone
number

Fax
number

Address

02-23416969

02-23417070

No.20, Beiping E. Rd.,
Zhongzheng Dist.,
Taipei City 100, Taiwan

02-27491234

02-27495955

1F., No.16, Sec. 5,
Nanjing E.Rd.,
Songshan Dist., Taipei
City 105, Taiwan

02-32340688

02-32345299

No.1, Ln. 359, Sec. 2,
Zhongshan Rd.,
Zhonghe City, Taipei
County 235, Taiwan

039-605007 039-600969 No.342-1, Guangrong
Rd., Luodong
Township, Yilan County
265, Taiwan

038-312966 038-312977 No.87, Guolian 2nd Rd.,

Hualien City, Hualien
County 970, Taiwan
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Telephone Fax Address Internet URL
number number http://www.epson.com.au
03-2810606 03-2810707 No.413, Huannan Rd.,
Pingzhen City, Taoyuan Access the Epson Australia World Wide Web pages.
County 324, Taiwan Worth taking your modem here for the occasional surf!
The site provides a download area for drivers, Epson
03-5325077 03-5320092 1F.,No.9, Ln. 379, Sec.

1, Jingguo Rd., North
Dist., Hsinchu City 300,
Taiwan

04-23291388

04-23291338

3F., No.510, YingcaiRd.,
West Dist., Taichung
City 403, Taiwan

04-23805000

04-23806000

No.530, Sec. 4, Henan
Rd., Nantun Dist.,
Taichung City 408,
Taiwan

05-2784222

05-2784555

No.463, Zhongxiao Rd.,
East Dist., Chiayi City
600, Taiwan

06-2221666

06-2112555

No.141, Gongyuan N.
Rd., North Dist., Tainan
City 704, Taiwan

07-5520918

07-5540926

1F., No.337, Minghua
Rd., Gushan Dist.,
Kaohsiung City 804,
Taiwan

07-3222445

07-3218085

No.51, Shandong St.,
Sanmin Dist.,
Kaohsiung City 807,
Taiwan

08-7344771

08-7344802

1F., No.113, Shengli
Rd., Pingtung City,
Pingtung County 900,
Taiwan

Help for Users in Australia

Epson Australia wishes to provide you with a high level
of customer service. In addition to your product
documentation, we provide the following sources for
obtaining information:

Your Dealer

Don’t forget that your dealer can often help identify
and resolve problems. The dealer should always be the
first call for advise on problems; they can often solve
problems quickly and easily as well as give advise on
the next step to take.
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contact points, new product information and technical
support (e-mail).

Epson Helpdesk

Epson Helpdesk is provided as a final backup to make
sure our clients have access to advice. Operators on the
Helpdesk can aid you in installing, configuring and
operating your Epson product. Our Pre-sales Helpdesk
staff can provide literature on new Epson products and
advise where the nearest dealer or service agent is
located. Many types of queries are answered here.

The Helpdesk numbers are:

Phone: 1300 361 054

Fax: (02) 8899 3789

We encourage you to have all the relevant information
on hand when you ring. The more information you
prepare, the faster we can help solve the problem. This
information includes your Epson product
documentation, type of computer, operating system,
application programs, and any information you feel is
required.

Help for Users in Singapore

Sources of information, support, and services available
from Epson Singapore are:

World Wide Web
(http://www.epson.com.sg)

Information on product specifications, drivers for
download, Frequently Asked Questions (FAQ), Sales
Enquiries, and Technical Support via e-mail are
available.

Epson HelpDesk
(Phone: (65) 6586 3111)

Our HelpDesk team can help you with the following
over the phone:
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O  Sales enquiries and product information
O  Product usage questions or problems

U Enquiries on repair service and warranty

Help for Users in Thailand

Contacts for information, support, and services are:

World Wide Web
(http://www.epson.co.th)
Information on product specifications, drivers for

download, Frequently Asked Questions (FAQ), and
e-mail are available.

Epson Hotline
(Phone: (66)2685-9899)

Our Hotline team can help you with the following over
the phone:

0 Sales enquiries and product information
O  Product usage questions or problems

O Enquiries on repair service and warranty

Help for Users in Vietham

Contacts for information, support, and services are:

Epson Hotline (Phone): 84-8-823-9239

Service Center: 80 Truong Dinh Street,
District 1, Hochiminh City

Vietham

Help for Users in Indonesia

Contacts for information, support, and services are:

World Wide Web
(http://www.epson.co.id)

U Information on product specifications, drivers for

download
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O  Frequently Asked Questions (FAQ), Sales
Enquiries, questions through e-mail

Epson Hotline
O  Sales enquiries and product information

O Technical support

Phone (62) 21-572 4350

Fax (62) 21-572 4357

Epson Service Center

Jakarta Mangga Dua Mall 3rd floor No 3A/B
JI. Arteri Mangga Dua,

Jakarta

Phone/Fax: (62) 21-62301104

Lippo Center 8th floor
JI. Gatot Subroto No.2
Bandung

Phone/Fax: (62) 22-7303766

Bandung

Hitech Mall It 1IB No. 12
JI. Kusuma Bangsa 116 - 118
Surabaya

Phone: (62) 31-5355035
Fax: (62)31-5477837

Surabaya

Hotel Natour Garuda
JI. Malioboro No. 60
Yogyakarta

Phone: (62) 274-565478

Yogyakarta

Wisma HSBC 4th floor
JI. Diponegoro No. 11
Medan

Phone/Fax: (62) 61-4516173

Medan

MTC Karebosi Lt. Ill Kav. P7-8
JI. Ahmad Yani No.49
Makassar

Phone: (62)411-350147/411-350148

Makassar

Help for Users in Hong Kong

To obtain technical support as well as other after-sales
services, users are welcome to contact Epson Hong
Kong Limited.
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Internet Home Page

Epson Hong Kong has established a local home page in
both Chinese and English on the Internet to provide
users with the following information:

O Product information

O Answers to Frequently Asked Questions (FAQs)
O Latest versions of Epson product drivers

Users can access our World Wide Web home page at:

http://www.epson.com.hk

Technical Support Hotline

You can also contact our technical staff at the following
telephone and fax numbers:

Phone: (852) 2827-8911

Fax: (852) 2827-4383

Help for Users in Malaysia

Contacts for information, support, and services are:
World Wide Web
(http://www.epson.com.my)

O Information on product specifications, drivers for
download

O  Frequently Asked Questions (FAQ), Sales
Enquiries, questions through e-mail

Epson Trading (M) Sdn. Bhd.

Head Office.

Phone: 603-56288288
Fax: 603-56288388/399
Epson Helpdesk

O Sales enquiries and product information (Infoline)

Phone: 603-56288222

Phone:

603-56288333

O Enquiries on repair services & warranty, product
usage and technical support (Techline)

Phone:

Fax:

Help for Users in India

World Wide Web
(http://www.epson.co.in)

080-30515000

30515005

Contacts for information, support, and services are:

Information on product specifications, drivers for
download, and products enquiry are available.

Epson India Head Office - Bangalore

Epson India Regional Offices:

number.
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Location Telephone Fax number
number
Mumbai 022-28261515 022-28257287
/16/17
Delhi 011-30615000 011-30615005
Chennai 044-30277500 044-30277575
Kolkata 033-22831589/90 033-22831591
Hyderabad 040-66331738/ 39 040-66328633
Cochin 0484-2357950 0484-2357950
Coimbatore 0422-2380002 NA
Pune 020-30286000 020-30286000
/30286001
/30286002
Ahmedabad 079-26407176 /77 079-26407347
Helpline

For Service, Product info or to order a cartridge -
18004250011 (9AM - 9PM) - This is a Toll-free

For Service (CDMA & Mobile Users) - 3900 1600
(9AM - 6PM) Prefix local STD code
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Help for Users in the Philippines

To obtain technical support as well as other after sales
services, users are welcome to contact the Epson
Philippines Corporation at the telephone and fax
numbers and e-mail address below:

Trunk Line: (63-2) 706 2609

Fax: (63-2) 706 2665

Helpdesk (63-2) 706 2625

Direct Line:

E-mail: epchelpdesk@epc.epson.com.ph
World Wide Web

(http://www.epson.com.ph)

Information on product specifications, drivers for
download, Frequently Asked Questions (FAQ), and
E-mail Enquiries are available.

Toll-Free No. 1800-1069-EPSON(37766)

Our Hotline team can help you with the following over
the phone:

O  Sales enquiries and product information
U Product usage questions or problems

O  Enquiries on repair service and warranty
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System Requirements for
the Printer Driver

Your computer should meet the following system
requirements to use the printer driver:

Printer Specifications

System requirements

Printing
Printing On-demand ink jet
method
Nozzle Black: 360 nozzles x 3

configuration

(Photo Black / Matte Black, Light
Black, Light Light Black)

Color: 360 nozzles x 5
(Cyan, Vivid Magenta, Light Cyan,
Vivid Light Magenta, Yellow)

Windows
Operating Windows 7, Windows Vista x64,
system Windows Vista, Windows XP x64,

Windows XP

CPU Pentium 4 2GHz or higher processor
Memory 1 GB RAM or more
Hard disk 32 GB or more free hard disk space
space
Display SVGA (800 x 600) or higher resolution
Note:

You must log in as a user with an Administrator
account. You cannot install the printer driver with a
limited account. When you install the printer software
in Windows Vista, the password may be required. If you
are asked for the password, enter it and continue the
operation.

Mac OS X

Operating PowerPC-based Macintosh computers

system running Mac OS X 10.4.11 to 10.7
Intel-based Macintosh computers with
Rosetta

CPU PowerPC G5 2GHz or higher processor

Memory 1 GB or more available memory

Hard disk 32 GB or more free disk space

space

Character Character Printing Column
mode Pitch
10 cpi* 437 (Epson Stylus
Pro 9890/9908)
237 (Epson Stylus
Pro 7890/7908)
* characters per inch
Raster Horizontal Printable Available
graphic resolution width dots
mode
(Epson 360 dpi* 1125.6 mm 15,953
Stylus (44.31")
Pro .
9890/99 720 dpi (14142;.16:')mm 31,906
08) )
1440 dpi 1125.6 mm 63,813
(44.31")
2880 dpi 1125.6 mm 127,627
(44.31")
Raster 360 dpi* 617.6 mm 8,753
graphic (24.31")
mode
(Epson 720 dpi 617.6 mm 17,506
Stylus (24.31")
Pro .
7890/79 1440 dpi (62147361n)1m 35,013
08) )
2880 dpi 617.6 mm 70,027
(24.31")

* dots per inch
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Resolution Maximum 2880 x 1440 dpi Electrical

Print direction Bidirectional

Control code ESC/P2, ESC/P3 Rated voltage AC 100-240V

RAM 256 MB for Main Input voltage AC90to 264V

65 MB for Network range

Character tables PC 437 (US, Standard Europe) Ratedfrequency 50 to 60 Hz
range

Character sets EPSON Courier 10 cpi
Input frequency 49.5t060.5 Hz
range

Paper feed method

Friction

Paper path

Roll paper
Cut sheet (manual insertion)

Dimensions

Epson Stylus Pro 9890/9908:
Width: 1864 mm

Depth: 667 mm

Height: 1218 mm

Epson Stylus Pro 7890/7908:
Width: 1356 mm

Depth: 667 mm

Height: 1218 mm

Weight

(Total of printer,
stand, and paper
basket)

Epson Stylus Pro 9890/9908:
Approx. 135 kg without the ink
cartridges

Epson Stylus Pro 7890/7908:
Approx. 101 kg without the ink
cartridges
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Rated current

Epson Stylus Pro 9890/9908:
1.0t005A
Epson Stylus Pro 7890/7908:
1.0t0 0.5A

Power
consumption

Epson Stylus Pro 9890/9908:
Approx. 80 W
Approx. 16 W or below in
Sleep mode
Approx. 1 W or below in Power
off mode

Epson Stylus Pro 7890/7908:
Approx. 70 W
Approx. 16 W or below in
Sleep mode
Approx. 1 W or below in Power
off mode




Epson Stylus Pro 9890/9908/7890/7908

User’s Guide

Product Information

Ink cartridges

Colors

Photo Black

Matte Black

Light Black

Light Light Black

Cyan

Vivid Magenta

Yellow

Light Cyan

Vivid Light Magenta

Cartridge life

See the date printed on the package
if unopened.

Within 6 months of installation for
best results.

Temperature Storage -20 to 40°C
(uninstalled) (-4 to 104°F)
1 month at 40°C
(104°F)
Storage -20 to 40°C
(installed) (-4 to 104°F)
1 month at 40°C
(104¢°F)
Capacity 700 ml/350 ml/150 ml
Dimensions 700 ml: (W) 40 mm x (D) 320 mm x

(H) 107 mm

350 ml/150 ml:
(W) 40 mm x (D) 240 mm x
(H) 107 mm
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Note:
O  The ink cartridges packaged with your printer are

partly used during initial setup. In order to
produce high-quality prints, the print head in your
printer will be fully charged with ink. This one-off
process consumes a quantity of ink and therefore
these cartridges may print fewer pages compared
to subsequent ink cartridges.

Actual ink consumption may vary depending on
the images that you are printing, the paper type
that you are using, the frequency of your printings
and environmental conditions such as
temperature.

Ink is consumed during the following operations:
print head cleaning and ink charging when an ink
cartridge is installed.

To maintain print quality, we recommend
printing a few pages on a regular basis.
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Environmental Standards and Approvals
Temperature Operation 10 to 35°C Safety UL 60950-1
(50 to 95°F)
CAN/CSA C22.2 N0.60950-1
Print Quality 15 to 25°C
Guarantee (59 to 77°F) Low Voltage Directive EN 60950-1
2006/95/EC
Storage -20 to 40°C
(-4 to 104°F) EMC FCC part 15 subpart B Class B
Humidity Operation 20 to 80% RH* CAN/CSA-CEI/IEC CISPR 22 Class B
Print Quality 40 to 60% RH* AS/NZS CISPR 22 Class B
Guarantee EMC Directive EN 55022 Class A
*% 2004/108/EC
Storage 5to 85% RH EN 55024
* Without condensation EN 61000-3-2
** Stored in shipping container EN 61000-3-3

Operational conditions (temperature and humidity):

90 —

80

70—

60 —

50 —

40—

30—

20
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For Users in Europe

\\\ Warning:
This is a class A product. In a domestic
environment this product may cause radio
interference in which case the user may be
required to take adequate measures.
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Interface

Your printer is equipped with a USB interface and an
Ethernet interface.

USB interface

Hi-Speed USB - Compatible with the USB 2.0
Specification.

Ethernet interface

The printer has a built-in Ethernet interface. Use a
10BASE-T, 100BASE-TX STP (shielded twisted-pair)
cable via the RJ-45 connector to connect to a network.
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Software License Terms

Open Source Software Licenses

Bonjour

This printer product includes the open source software programs which apply the Apple Public Source License
Versionl.2 or its latest version ("Bonjour Programs").

We provide the source code of the Bonjour Programs pursuant to the Apple Public Source License Versionl.2 or its
latest version until five (5) years after the discontinuation of same model of this printer product. If you desire to
receive the source code of the Bonjour Programs, please see the "Contacting Customer Support” in Appendix or
Printing Guide of this User's Guide, and contact the customer support of your region.

You can redistribute Bonjour Programs and/or modify it under the terms of the Apple Public Source License
Versionl.2 or its latest version.

These Bonjour Programs are WITHOUT ANY WARRANTY; without even the implied warranty of
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

The Apple Public Source License Versionl.2 is as follows. You also can see the Apple Public Source License
Versionl.2 at http://www.opensource.apple.com/apsl/.

APPLE PUBLIC SOURCE LICENSE

Version 2.0 - August 6, 2003

1. General; Definitions. This License applies to any program or other work which Apple Computer, Inc. ("Apple")

makes publicly available and which contains a notice placed by Apple identifying such program or work as "Original
Code" and stating that it is subject to the terms of this Apple Public Source License version 2.0 ("License"). As used
in this License:

1.1 "Applicable Patent Rights" mean: (a) in the case where Apple is the grantor of rights, (i) claims of patents that are
now or hereafter acquired, owned by or assigned to Apple and (ii) that cover subject matter contained in the
Original Code, but only to the extent necessary to use, reproduce and/or distribute the Original Code without
infringement; and (b) in the case where You are the grantor of rights, (i) claims of patents that are now or hereafter
acquired, owned by or assigned to You and (ii) that cover subject matter in Your Modifications, taken alone or in
combination with Original Code.

1.2 "Contributor" means any person or entity that creates or contributes to the creation of Modifications.

1.3 "Covered Code" means the Original Code, Modifications, the combination of Original Code and any
Modifications, and/or any respective portions thereof.
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1.4 "Externally Deploy" means: (a) to sublicense, distribute or otherwise make Covered Code available, directly or
indirectly, to anyone other than You; and/or (b) to use Covered Code, alone or as part of a Larger Work, in any way
to provide a service, including but not limited to delivery of content, through electronic communication with a
client other than You.

1.5 "Larger Work" means a work which combines Covered Code or portions thereof with code not governed by the
terms of this License.

1.6 "Modifications" mean any addition to, deletion from, and/or change to, the substance and/or structure of the
Original Code, any previous Modifications, the combination of Original Code and any previous Modifications,
and/or any respective portions thereof. When code is released as a series of files, a Modification is: (a) any addition
to or deletion from the contents of a file containing Covered Code; and/or (b) any new file or other representation
of computer program statements that contains any part of Covered Code.

1.7 "Original Code" means (a) the Source Code of a program or other work as originally made available by Apple
under this License, including the Source Code of any updates or upgrades to such programs or works made available
by Apple under this License, and that has been expressly identified by Apple as such in the header file(s) of such
work; and (b) the object code compiled from such Source Code and originally made available by Apple under this
License

1.8 "Source Code" means the human readable form of a program or other work that is suitable for making
modifications to it, including all modules it contains, plus any associated interface definition files, scripts used to
control compilation and installation of an executable (object code).

1.9 "You" or "Your" means an individual or a legal entity exercising rights under this License. For legal entities, "You"
or "Your" includes any entity which controls, is controlled by, or is under common control with, You, where
“control” means (a) the power, direct or indirect, to cause the direction or management of such entity, whether by
contract or otherwise, or (b) ownership of fifty percent (50%) or more of the outstanding shares or beneficial
ownership of such entity.

2. Permitted Uses; Conditions & Restrictions. Subject to the terms and conditions of this License, Apple hereby
grants You, effective on the date You accept this License and download the Original Code, a world-wide,
royalty-free, non-exclusive license, to the extent of Apple's Applicable Patent Rights and copyrights covering the
Original Code, to do the following:

2.1 Unmodified Code. You may use, reproduce, display, perform, internally distribute within Your organization,
and Externally Deploy verbatim, unmodified copies of the Original Code, for commercial or non-commercial
purposes, provided that in each instance:

(a) You must retain and reproduce in all copies of Original Code the copyright and other proprietary notices and
disclaimers of Apple as they appear in the Original Code, and keep intact all notices in the Original Code that refer
to this License; and

(b) You must include a copy of this License with every copy of Source Code of Covered Code and documentation
You distribute or Externally Deploy, and You may not offer or impose any terms on such Source Code that alter or
restrict this License or the recipients' rights hereunder, except as permitted under Section 6.
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2.2 Modified Code. You may modify Covered Code and use, reproduce, display, perform, internally distribute
within Your organization, and Externally Deploy Your Modifications and Covered Code, for commercial or
non-commercial purposes, provided that in each instance You also meet all of these conditions:

(a) You must satisfy all the conditions of Section 2.1 with respect to the Source Code of the Covered Code;

(b) You must duplicate, to the extent it does not already exist, the notice in Exhibit A in each file of the Source Code
of all Your Modifications, and cause the modified files to carry prominent notices stating that You changed the files
and the date of any change; and

(c) If You Externally Deploy Your Modifications, You must make Source Code of all Your Externally Deployed
Modifications either available to those to whom You have Externally Deployed Your Modifications, or publicly
available. Source Code of Your Externally Deployed Modifications must be released under the terms set forth in this
License, including the license grants set forth in Section 3 below, for as long as you Externally Deploy the Covered
Code or twelve (12) months from the date of initial External Deployment, whichever is longer. You should
preferably distribute the Source Code of Your Externally Deployed Modifications electronically (e.g. download from
a web site).

2.3 Distribution of Executable Versions. In addition, if You Externally Deploy Covered Code (Original Code and/or
Modifications) in object code, executable form only, You must include a prominent notice, in the code itself as well
as in related documentation, stating that Source Code of the Covered Code is available under the terms of this
License with information on how and where to obtain such Source Code.

2.4 Third Party Rights. You expressly acknowledge and agree that although Apple and each Contributor grants the
licenses to their respective portions of the Covered Code set forth herein, no assurances are provided by Apple or
any Contributor that the Covered Code does not infringe the patent or other intellectual property rights of any other
entity. Apple and each Contributor disclaim any liability to You for claims brought by any other entity based on
infringement of intellectual property rights or otherwise. As a condition to exercising the rights and licenses granted
hereunder, You hereby assume sole responsibility to secure any other intellectual property rights needed, if any. For
example, if a third party patent license is required to allow You to distribute the Covered Code, it is Your
responsibility to acquire that license before distributing the Covered Code.

3. Your Grants. In consideration of, and as a condition to, the licenses granted to You under this License, You hereby
grant to any person or entity receiving or distributing Covered Code under this License a non-exclusive,
royalty-free, perpetual, irrevocable license, under Your Applicable Patent Rights and other intellectual property
rights (other than patent) owned or controlled by You, to use, reproduce, display, perform, modify, sublicense,
distribute and Externally Deploy Your Modifications of the same scope and extent as Apple's licenses under Sections
2.1 and 2.2 above.

4. Larger Works. You may create a Larger Work by combining Covered Code with other code not governed by the
terms of this License and distribute the Larger Work as a single product. In each such instance, You must make sure
the requirements of this License are fulfilled for the Covered Code or any portion thereof.

5. Limitations on Patent License. Except as expressly stated in Section 2, no other patent rights, express or implied,
are granted by Apple herein. Modifications and/or Larger Works may require additional patent licenses from Apple
which Apple may grant in its sole discretion.
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6. Additional Terms. You may choose to offer, and to charge a fee for, warranty, support, indemnity or liability
obligations and/or other rights consistent with the scope of the license granted herein ("Additional Terms") to one
or more recipients of Covered Code. However, You may do so only on Your own behalf and as Your sole
responsibility, and not on behalf of Apple or any Contributor. You must obtain the recipient's agreement that any
such Additional Terms are offered by You alone, and You hereby agree to indemnify, defend and hold Apple and
every Contributor harmless for any liability incurred by or claims asserted against Apple or such Contributor by
reason of any such Additional Terms.

7. Versions of the License. Apple may publish revised and/or new versions of this License from time to time. Each
version will be given a distinguishing version number. Once Original Code has been published under a particular
version of this License, You may continue to use it under the terms of that version. You may also choose to use such
Original Code under the terms of any subsequent version of this License published by Apple. No one other than
Apple has the right to modify the terms applicable to Covered Code created under this License.

8. NO WARRANTY OR SUPPORT. The Covered Code may contain in whole or in part pre-release, untested, or
not fully tested works. The Covered Code may contain errors that could cause failures or loss of data, and may be
incomplete or contain inaccuracies. You expressly acknowledge and agree that use of the Covered Code, or any
portion thereof, is at Your sole and entire risk. THE COVERED CODE IS PROVIDED "AS IS" AND WITHOUT
WARRANTY, UPGRADES OR SUPPORT OF ANY KIND AND APPLE AND APPLE'S LICENSOR(S)
(COLLECTIVELY REFERRED TO AS "APPLE" FOR THE PURPOSES OF SECTIONS 8 AND 9) AND ALL
CONTRIBUTORS EXPRESSLY DISCLAIM ALL WARRANTIES AND/OR CONDITIONS, EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES AND/OR CONDITIONS OF
MERCHANTABILITY, OF SATISFACTORY QUALITY, OF FITNESS FOR A PARTICULAR PURPOSE, OF
ACCURACY, OF QUIET ENJOYMENT, AND NONINFRINGEMENT OF THIRD PARTY RIGHTS. APPLE
AND EACH CONTRIBUTOR DOES NOT WARRANT AGAINST INTERFERENCE WITH YOUR
ENJOYMENT OF THE COVERED CODE, THAT THE FUNCTIONS CONTAINED IN THE COVERED CODE
WILL MEET YOUR REQUIREMENTS, THAT THE OPERATION OF THE COVERED CODE WILL BE
UNINTERRUPTED OR ERROR-FREE, OR THAT DEFECTS IN THE COVERED CODE WILL BE
CORRECTED. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY APPLE, AN APPLE
AUTHORIZED REPRESENTATIVE OR ANY CONTRIBUTOR SHALL CREATE A WARRANTY. You
acknowledge that the Covered Code is not intended for use in the operation of nuclear facilities, aircraft navigation,
communication systems, or air traffic control machines in which case the failure of the Covered Code could lead to
death, personal injury, or severe physical or environmental damage.

9. LIMITATION OF LIABILITY. TO THE EXTENT NOT PROHIBITED BY LAW, IN NO EVENT SHALL APPLE
OR ANY CONTRIBUTOR BE LIABLE FOR ANY INCIDENTAL, SPECIAL, INDIRECT OR CONSEQUENTIAL
DAMAGES ARISING OUT OF OR RELATING TO THIS LICENSE OR YOUR USE OR INABILITY TO USE THE
COVERED CODE, OR ANY PORTION THEREOF, WHETHER UNDER A THEORY OF CONTRACT,
WARRANTY, TORT (INCLUDING NEGLIGENCE), PRODUCTS LIABILITY OR OTHERWISE, EVEN IF
APPLE OR SUCH CONTRIBUTOR HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND
NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF ANY REMEDY. SOME JURISDICTIONS
DO NOT ALLOW THE LIMITATION OF LIABILITY OF INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THIS LIMITATION MAY NOT APPLY TO YOU. In no event shall Apple's total liability to You for all damages
(other than as may be required by applicable law) under this License exceed the amount of fifty dollars ($50.00).
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"on

10. Trademarks. This License does not grant any rights to use the trademarks or trade names "Apple", "Apple
Computer”, "Mac", "Mac OS", "QuickTime", "QuickTime Streaming Server" or any other trademarks, service marks,
logos or trade names belonging to Apple (collectively "Apple Marks") or to any trademark, service mark, logo or
trade name belonging to any Contributor. You agree not to use any Apple Marks in or as part of the name of
products derived from the Original Code or to endorse or promote products derived from the Original Code other
than as expressly permitted by and in strict compliance at all times with Apple's third party trademark usage
guidelines which are posted at http://www.apple.com/legal/guidelinesfor3rdparties.html.

11. Ownership. Subject to the licenses granted under this License, each Contributor retains all rights, title and
interest in and to any Modifications made by such Contributor. Apple retains all rights, title and interest in and to
the Original Code and any Modifications made by or on behalf of Apple ("Apple Modifications"), and such Apple
Modifications will not be automatically subject to this License. Apple may, at its sole discretion, choose to license
such Apple Modifications under this License, or on different terms from those contained in this License or may
choose not to license them at all.

12. Termination.

12.1 Termination. This License and the rights granted hereunder will terminate:

(a) automatically without notice from Apple if You fail to comply with any term(s) of this License and fail to cure
such breach within 30 days of becoming aware of such breach;

(b) immediately in the event of the circumstances described in Section 13.5(b); or

(c) automatically without notice from Apple if You, at any time during the term of this License, commence an action
for patent infringement against Apple; provided that Apple did not first commence an action for patent
infringement against You in that instance.

12.2 Effect of Termination. Upon termination, You agree to immediately stop any further use, reproduction,
modification, sublicensing and distribution of the Covered Code. All sublicenses to the Covered Code which have
been properly granted prior to termination shall survive any termination of this License. Provisions which, by their
nature, should remain in effect beyond the termination of this License shall survive, including but not limited to
Sections 3, 5, 8,9, 10, 11, 12.2 and 13. No party will be liable to any other for compensation, indemnity or damages
of any sort solely as a result of terminating this License in accordance with its terms, and termination of this License
will be without prejudice to any other right or remedy of any party.

13. Miscellaneous.

13.1 Government End Users. The Covered Code is a "commercial item" as defined in FAR 2.101. Government
software and technical data rights in the Covered Code include only those rights customarily provided to the public
as defined in this License. This customary commercial license in technical data and software is provided in
accordance with FAR 12.211 (Technical Data) and 12.212 (Computer Software) and, for Department of Defense
purchases, DFAR 252.227-7015 (Technical Data -- Commercial Items) and 227.7202-3 (Rights in Commercial
Computer Software or Computer Software Documentation). Accordingly, all U.S. Government End Users acquire
Covered Code with only those rights set forth herein.
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13.2 Relationship of Parties. This License will not be construed as creating an agency, partnership, joint venture or
any other form of legal association between or among You, Apple or any Contributor, and You will not represent to
the contrary, whether expressly, by implication, appearance or otherwise.

13.3 Independent Development. Nothing in this License will impair Apple's right to acquire, license, develop, have
others develop for it, market and/or distribute technology or products that perform the same or similar functions as,
or otherwise compete with, Modifications, Larger Works, technology or products that You may develop, produce,
market or distribute.

13.4 Waiver; Construction. Failure by Apple or any Contributor to enforce any provision of this License will not be
deemed a waiver of future enforcement of that or any other provision. Any law or regulation which provides that the
language of a contract shall be construed against the drafter will not apply to this License.

13.5 Severability. (a) If for any reason a court of competent jurisdiction finds any provision of this License, or
portion thereof, to be unenforceable, that provision of the License will be enforced to the maximum extent
permissible so as to effect the economic benefits and intent of the parties, and the remainder of this License will
continue in full force and effect. (b) Notwithstanding the foregoing, if applicable law prohibits or restricts You from
fully and/or specifically complying with Sections 2 and/or 3 or prevents the enforceability of either of those Sections,
this License will immediately terminate and You must immediately discontinue any use of the Covered Code and
destroy all copies of it that are in your possession or control.

13.6 Dispute Resolution. Any litigation or other dispute resolution between You and Apple relating to this License
shall take place in the Northern District of California, and You and Apple hereby consent to the personal
jurisdiction of, and venue in, the state and federal courts within that District with respect to this License. The
application of the United Nations Convention on Contracts for the International Sale of Goods is expressly
excluded.

13.7 Entire Agreement; Governing Law. This License constitutes the entire agreement between the parties with
respect to the subject matter hereof. This License shall be governed by the laws of the United States and the State of
California, except that body of California law concerning conflicts of law.

Where You are located in the province of Quebec, Canada, the following clause applies: The parties hereby confirm
that they have requested that this License and all related documents be drafted in English. Les parties ont exigé que
le présent contrat et tous les documents connexes soient rédigés en anglais.

EXHIBIT A.

"Portions Copyright (c) 1999-2003 Apple Computer, Inc. All Rights Reserved.

This file contains Original Code and/or Modifications of Original Code as defined in and that are subject to the
Apple Public Source License Version 2.0 (the 'License’). You may not use this file except in compliance with the
License. Please obtain a copy of the License at http://www.opensource.apple.com/apsl/ and read it before using this
file.
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The Original Code and all software distributed under the License are distributed on an 'AS IS' basis, WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, AND APPLE HEREBY DISCLAIMS ALL SUCH
WARRANTIES, INCLUDING WITHOUT LIMITATION, ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, QUIET ENJOYMENT OR NON-INFRINGEMENT. Please see the
License for the specific language governing rights and limitations under the License."

Other Software Licenses

Info-ZIP copyright and license

This is version 2007-Mar-4 of the Info-ZIP license. The definitive version of this document should be available at
ftp://ftp.info-zip.org/pub/infozip/license.html indefinitely and a copy at
http://www.info-zip.org/pub/infozip/license. html.

Copyright © 1990-2007 Info-ZIP. All rights reserved.
For the purposes of this copyright and license, “Info-ZIP” is defined as the following set of individuals:

Mark Adler, John Bush, Karl Davis, Harald Denker, Jean-Michel Dubois, Jean-loup Gailly, Hunter Goatley, Ed
Gordon, Tan Gorman, Chris Herborth, Dirk Haase, Greg Hartwig, Robert Heath, Jonathan Hudson, Paul Kienitz,
David Kirschbaum, Johnny Lee, Onno van der Linden, Igor Mandrichenko, Steve P. Miller, Sergio Monesi, Keith
Owens, George Petrov, Greg Roelofs, Kai Uwe Rommel, Steve Salisbury, Dave Smith, Steven M. Schweda, Christian
Spieler, Cosmin Truta, Antoine Verheijen, Paul von Behren, Rich Wales, Mike White.

Permission is granted to anyone to use this software for any purpose, including commercial applications, and to
alter it and redistribute it freely, subject to the above disclaimer and the following restrictions:

1. Redistributions of source code (in whole or in part) must retain the above copyright notice, definition, disclaimer, and
this list of conditions.

2. Redistributions in binary form (compiled executables and libraries) must reproduce the above copyright notice,
definition, disclaimer, and this list of conditions in documentation and/or other materials provided with the distribution.
The sole exception to this condition is redistribution of a standard UnZipSFX binary (including SFXWiz) as part of a
self-extracting archive; that is permitted without inclusion of this license, as long as the normal SFX banner has not been
removed from the binary or disabled.

3. Altered versions--including, but not limited to, ports to new operating systems, existing ports with new graphical
interfaces, versions with modified or added functionality, and dynamic, shared, or static library versions not from
Info-ZIP--must be plainly marked as such and must not be misrepresented as being the original source or, if binaries,
compiled from the original source. Such altered versions also must not be misrepresented as being Info-ZIP
releases--including, but not limited to, labeling of the altered versions with the names “Info-ZIP” (or any variation
thereof, including, but not limited to, different capitalizations), “Pocket UnZip,” “WiZ" or “MacZip” without the explicit
permission of Info-ZIP. Such altered versions are further prohibited from misrepresentative use of the Zip-Bugs or
Info-ZIP e-mail addresses or the Info-ZIP URL(s), such as to imply Info-ZIP will provide support for the altered versions.
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4, Info-ZIP retains the right to use the names “Info-ZIP,” “Zip,” “UnZip,” “UnZipSFX,” “WiZ,” “Pocket UnZip,” “Pocket Zip,”
and “MacZip” for its own source and binary releases.
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