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About the Reference Guide

About the Reference Guide

The Reference Guide provides a detailed explanation of how to use the apps and their
settings.

The Reference Guide is organized as shown below.

Refer to this list for information on using and selecting settings for apps that come
preinstalled in the product.
»"App List"

Refer to this list for information on the various settings available with the product.
»"Settings List"

This section explains how to fix problems with the product.

Refer to this section if you encounter a problem.

The Reference Guide explains how to fix problems with the product while wearing the
headset.

For problems that occur before wearing the headset, see the User's Guide.
»'Troubleshooting"

Information about available apps and options for getting the most from your product.
»"Support Information"

Information Desk

Refer to this section to request repairs or make inquiries about the product.
»"Information Desk"

Authentication Information

»"Authentication Information"



App List

App List

Apps for watching movies, listening to music, and browsing
websites

App Name Outline

Gallery View movies and still images.
®»See a detailed explanation

. Listen to music.
e Music ] .
®»See a detailed explanation

View websites.
é Browser ] .
®»See a detailed explanation

Enter keywords to search the web.

”;\ Search . .
®»See a detailed explanation
Connect wirelessly to a Miracast device. This allows
you to stream movies from a smartphone to the
== MOVERIO Mirror product, or stream movies from the product to a

|

TV.
®»See a detailed explanation




App List

App Name Outline

Manage files.

\E SE Viewer

®»See a detailed explanation

i . Check and modify settings.
Settings
»See details of the settings

Capture movies and still images with the built-in
h Camera camera and read QR codes.
®»See a detailed explanation

Download apps for use with the product.

= Moverio APPS Market
&o ®»See a detailed explanation

' View and run files downloaded to the product via a
e Download

network.

. Calendar Display the Calendar and manage your schedule.
“ 7 Email Setup accounts and send, receive, and view email.
0: Clock Check the time and use alarms.

B People Manage all of your contacts in one place.

Record your voice. An earphone microphone is
required.

' Sound Recorder

b

= Calculator Perform simple calculations.

+] 1]




Gallery

Gallery

You can watch movies saved to the product's internal storage or on a commercially
available microSD card, and view and edit still images.

To save movies and still image data to the product, connect the product to your PC with
the supplied USB cable. Once your PC recognizes the product as a portable device, copy
the data to the portable device.

For more details, see the Start Guide.

Tap [] on the App List screen.
The main Gallery screen is displayed.

1. On the main Gallery screen, tap the folder
containing the data you want to view.
A list of the data in the folder is displayed.
2. Tap the data you want to view.
The selected data is displayed.

Tap [°] to play a movie.

Operations during playback
. [0] : Pause
. [°] : Playback position slider

With a still image displayed, tap [ﬂ] - [Slideshow].
The slideshow starts.

You can make edits to still images such as cropping them and adjusting their colors.

1. With a still image displayed, tap [ﬂ] - [Edit].
The Edit screen is displayed.



Gallery

2. When you have finished editing, tap [Savel.
The edited still image is saved as a separate file.

1. With a still image displayed, tap [ﬂ] - [Set picture as].
The Set as screen is displayed.

2. Tap [Wallpaper] on the Save picture as screen.

3. Select the area of the picture that you want to save as the wallpaper and tap [Crop].
The selected area of the picture is set as the wallpaper.

Note
Tap [Contact photo] on the Set as screen to save the selected picture as your
Contacts photo.

Launch Camera

Tap [@] on the main Gallery screen.

The Camera starts, and the image displayed
switches to the camera image.

See the following for more information on using
the Camera.

»"Camera"



Music

You can play music saved to the product's internal storage or on a commercially
available microSD card.

To save music data to the product, connect the product to your PC with the supplied
USB cable. Once your PC recognizes the product as a portable device, copy the data to
the portable device. For more details, see the Start Guide.

Launch Music

Tap [G] on the App List screen.
The main Music screen is displayed.

Listen to music

Tap the track you want to play on the main Music screen.
The selected track starts.

Operations during playback
. [u] : Play
. [III] : Pause
. [m] : Skip to the previous track
. [[:]] : Skip to the next track
. [E] : Playback position slider
« [ =]:Track list
- [ #1]:Shuffle playback
« [ ¥ 1:Repeat playback

1. On the main Music screen, press and hold the
track you want to add to the playlist.

2. Tap [Add to playlist].

3. Tap the playlist you want to add the track to.

The selected track is added to the playlist.

10



Music

Note
To create a new playlist, tap [Add to playlist] - [New]. Enter a name for the
playlist, and then tap [SAVE].



Browser

Browser

You can connect to the Internet and view websites.
Check the following items before using the Browser.

« [Wi-Fi] is turned on in the settings.

« The wireless LAN environment is working properly.

For more information about the product's network settings, see the Start Guide and the
User's Guide.

Launch Browser

Tap [‘] on the App List screen.
The Browser launches and displays the website set as the homepage.

Search for a website

1. Tap the URL input field.
The keyboard is displayed.

2. Enter a URL or a search string, and then tap [“] on the keyboard.
The website for the URL you entered or the search results are displayed.

Use the Browser menu

Tap [ﬂ] to display the Browser menu.

[Refresh]
The page is refreshed.
[Forward]

The page displayed before pressing [.]
in the Browser or [5] on the controller is
displayed.
This can only be used if you have pressed [.] or [5] at least once.
[New tab]
Opens a new tab.

12



Browser

[New incognito tab]
Opens a new incognito tab (pages displayed in the tab are not recorded in your
browser history).
[Share page]
Share the current website by email or social media.
[Find on page]
Search within the current page using keywords.
[Request desktop site]
Switch to the PC version of the page.
This can only be used if you are viewing the smartphone version of a page.
[Save for offline reading]
Save the current page to read it offline.

Tap [] - [Saved pages] to show the list of saved pages.
[Page info]

Displays detailed page information.
[Settings]

Change the various Browser settings.

Set the homepage (the page displayed when the Browser is launched).

1. Tap (H.

2. Tap [Settings] - [General] - [Set homepage].
The [Set homepage] screen is displayed.

3. Tap the type of page that you want to set.
« Current page: Sets the current web page as the homepage.
+ Blank page: Sets a blank page as the homepage.
« Default page: Sets the default web page as the homepage.
+ Most-visited site: Sets your most visited web page as the homepage.
« Other: Enter the URL of the website you want to use as the homepage.



Search

Enter keywords for searching the web.
Placing the Find widget on the home screen allows you to search directly from the Home

screen.
SOANCN e
1. Tap [ ] on the App List screen. o= ]
An input field is displayed. a.:_;;
=l

2. Enter a search string in the input field, and then
tap [Go] on the keyboard.
The search results are displayed.

Note

()
Tap [ \]to the left of the input field to
select the information category for the

search results.

14



MOVERIO Mirror

MOVERIO Mirror

You can connect the product wirelessly to a PC, smartphone, or television that supports
Miracast and stream content from a PC or smartphone to your product, or stream
content playing on the product to a television or other device.
Miracast technology allows you to transmit data wirelessly between supported devices.
Use the Wi-Fi direct function to connect to other devices.
Check the following items before using MOVERIO Mirror.

+ Your device supports Miracast.

If it is not supported, use the supplied or optional Wireless Mirroring Adapter.
« Wi-Fi direct is turned on in the settings.

Launch MOVERIO Mirror

Tap [':"":-':s] on the App List screen.
The main MOVERIO Mirror screen is displayed.

1. Tap [Sink] on the main MOVERIO Mirror screen. MOVERIO Mirror

2. Tap [Target Device]. Target Device

Disconnecte

3. Check the product's ID on the Wi-Fi Direct

Sink Status
settings screen, and then press the [:)] key. Plesseconnect 1 et deie

The product enters standby mode.

4. Select the ID of this product on the device you
want to connect to when you make Wi-Fi direct connection.
The screen for the connected device is displayed on the product's screen.

1. Tap [Source] on the main MOVERIO Mirror MOVERIO Mirror
screen. Target Device

ndroid_8b91

2. Tap [Target Device].

15



MOVERIO Mirror

3. Tap the ID of the device you want to connect to, and then press the [5] key.
The product's screen is displayed on the connected device.

4. Launch Gallery to select the content you want to play.
The application selection screen is displayed.
When you select MOVERIO Mirror, the content is played on the connected device,
and the product's screen turns black.
When you select a Video player, the content is played on both this product and the
connected device but audio is only output from this product.

Set the operation for when connection fails

If you cannot connect, you can change the connection settings. Normally, you do not
have to change these settings.

1. Press [%=] on the controller, and then tap [Settings].
2. Tap [Connection Adjustments].
3. Set the number of retries and the timeout interval for when connection fails.

You can operate the product using the target device.

1. Press [v=] on the controller, and then tap [Settings].
2. Tap [Allow to be controlled by Sink device].

16



SEViewer

You can manage files on the product.

Launch SEViewer

Tap [] on the App List screen.
The product's data folder is displayed.

1. Press and hold the file you want to copy or move.
2. Tap [Copy] or [Move].
The file is saved temporarily to the clipboard.
3. Open the folder where you want to copy or move the file.
4. Tap [Clipboard].
The file in the clipboard is pasted in the folder.

Delete a file

1. Press and hold the file you want to delete.

2. Tap [Deletel].
The selected file is deleted.

Rename folders and files

1. Press and hold the folder or file you want to rename.
2. Tap [Rename].

An input field is displayed.
3. Enter the new name, and then tap [OK].

The new name of the folder or file is saved.

Check the following if [Rename failed.] is displayed.
®»"Cannot change a folder/file name, or cannot create a folder"

17



SEViewer

Create a new folder

1. Press [*=] where you want to create a new folder.
2. Tap [New folder].

An input field is displayed.
3. Enter a folder name, and then tap [OK].

The new folder is saved.

Check the following if [Create folder failed] is displayed.
®"Cannot change a folder/file name, or cannot create a folder"

18



Camera

Camera

You can capture movies and still images and read QR codes with the built-in camera.

A Attention

+ Do not infringe copyright laws when editing, copying, or sharing data
captured or recorded with the product.

« Do not infringe the personality rights of other people when using,
altering, or sharing their images or names without permission.

+ Follow the instructions at performances, business promotions,
exhibitions, and so on where photography is prohibited or restricted.

+ Punishments may be imposed according to local laws and regulations for
public disturbance or improper behavior caused by using the product.

Note
The product does not have a built-in microphone. Use the supplied earphone
microphone for recording voice and sound when capturing movies.

Launch Camera

Tap [ﬁ] on the App List screen.
The image displayed switches to the camera image.
While the Camera is running, the indicator flashes.

Note
At initial startup, the screen for selecting the shooting mode is displayed.
Select [Camera mode] or [QR Code Scanning Model].
The shooting mode selected at initial startup is set as the default mode when
the Camera is turned on. You can change the default shooting mode in the
settings.
»"Set the camera default shooting mode"

19



Camera

Tap [.].

A photo is taken and saved automatically in the
product's internal storage.

Note
+ You can change the location where your photos are saved.
»'Change the location where your photos are saved"
- Tap [E] to make detailed settings for the photo.

Make a movie

1. Tap [l:ﬂ].

The product switches to movie capture mode.
2. Tap (@,

Movie capture starts.

3. Tap [o].

When you finish filming, the captured movie is saved automatically in the product's
internal storage.

Note
Tap [E] to make detailed settings for the movies.

1. Tap the image displayed at the upper-right of
the image capture screen.

2. Tap (™).
The Gallery opens, displaying a list of your
movies and photos.

Check the following if you notice quality issues in
your movies or photos.

20



Camera

« Is your hand or your hair obstructing the camera lens?
+ Is the lens dusty or greasy?

Read a QR code

oF
1. Tap [].
2. Align the QR code with the red lines on the

screen.
The QR code is recognized.

1. Press [v=] on the controller, and then tap [Settings].

2. Tap [Mode Settings].

3. Tap the shooting mode you want to set as the default.
The selected shooting mode is set.

1. Press [%=] on the controller, and then tap [Settings].

2. Tap [Storage location].
3. Tap the place where you want to save your photos (product's internal storage or

micro SD card).
The location for saving your photos is changed.

21



Moverio APPS Market

Moverio APPS Market

You can download apps for use with the product.

Launch Moverio APPS Market

Tap [ &] on the App List screen.

The Moverio APPS Market screen is displayed.

Follow the on-screen instructions to create an account, log in, and download
applications.

22



Settings List

WIRELESS & NETWORKS e
Item Name Outline
Wi-Fi Connect to a Wi-Fi network.
i-Fi
» See a detailed explanation
Connect to Bluetooth devices.
Bluetooth . .
» See a detailed explanation
Data usage Check the volume of data communication for each app.
M Set the Airplane mode and Wi-Fi direct connection.
ore
» See a detailed explanation
DBV IO e
Item Name Outline
Adjust the volume and sound quality of movies and
Sound music.
®» See a detailed explanation
. Change the wallpaper and set the size of text.
Display . .
» See a detailed explanation
Check the free space in the product's internal storage
Storage . .
and microSD card, and remove the microSD card.
Battery Check the level of the battery.
Apps Manage installed apps.

23



PERSONAL

Settings List

Item Name

Outline

Location services

Turn GPS satellites on or off.
»See detailed settings

Security

Set Screen Lock and app installation permissions.

®»See detailed settings
L &input Set the language and keyboard.
anguage & inpu
guag P ®See detailed settings
Restore the product data and settings.
Backup & reset . .
»See detailed settings
S S B et
Item Name Outline
. Set the date and time.
Date & time . .
®»See detailed settings
Accessibility Set text size and text-to-speech.
Developer options Settings for developers.
L. Check device information including battery level and OS
Device info ]
version.

24



Wi-Fi

You can connect to a Wi-Fi network.
Using Wi-Fi, you can use the Internet and communicate with other devices.

Related applications
+ Browser
+ Email
« Search

Connect to a Wi-Fi network

1. Tap [.] on the App List screen.

2. In the [Wi-Fi] menu, tap [OFF] to set it to [ON].
Available SSID (network names) are displayed.

3. Tap the SSID that you want to connect to.
The Enter Password screen is displayed.

4. Enter a password, and then tap [Connect].
When [?] is displayed on the status bar, the
product has successfully connected to a Wi-Fi network.

Try the following if the SSID you want to connect to is not displayed.
+ Check that the access point is turned on and
that the settings are correct.
« Tap [Scan].
« If the SSID that you want to connect to is not
displayed even if you tap [Scan], tap
[Add network], and then enter the SSID directly.

25



Bluetooth

Bluetooth

You can connect the product to a Bluetooth compatible device wirelessly.
Perform pairing before connecting for the first time (Pairing allows devices to
communicate with each other).
Check the following items before connecting.

« The Bluetooth device is turned on.

« The Bluetooth device supports HSP/A2DP/HID/OPP/SPP/AVRCP profiles.

Connect to a Bluetooth device

1. Tap [i] on the App List screen.

2. Inthe [Bluetooth] menu, tap [OFF] to set it to
[ON].
Available devices are displayed.

3. Tap the device that you want to connect to.

When [] is displayed on the status bar, the
product has successfully connected to the device.

Try the following if the device you want to connect to is not displayed.
+ Check that the Bluetooth device is turned on.
« Tap [Search for devices].
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More

Turning on Airplane mode turns off all communication functions such as Wi-Fi, Wi-Fi
direct, and Bluetooth.
When using the product on an airplane, turn on Airplane mode.

1. Tap [i] on the App List screen.
2. Tap [More] - [Airplane mode].
Airplane mode is on if this is selected.

Wi-Fi direct

You can connect to a smartphone or other external device on a 1-to-1 basis.
When using MOVERIO Mirror, turn on Wi-Fi direct.
When Wi-Fi direct is on, it is no longer possible to connect to Wi-Fi using an access point.

Related applications
MOVERIO Mirror

Turn on Wi-Fi direct

1. Tap [i] on the App List screen.
2. Tap [More] - [Wi-Fi direct].
3. Tap [Wi-Fi direct].

Wi-Fi direct is on if this is selected.

27



More

Connect to an external device

1. Tap [Wi-Fi direct].
Available devices are displayed.

2. Tap the name of the device that you want to
connect to.

3. Follow the on-screen instructions for this
product and the device that you want to
connect to.

If [Connected] is displayed under the name of the external device, the Wi-Fi direct
connection is successful.

Note
+ You can use MOVERIO Mirror, which comes preinstalled on the product, to
view content on the screen of an external device connected to this
product.
+ Use MOVERIO Mirror to stream movie content from the product to an
external device. When playing movies using the Video player in Gallery,
audio is only output from this product.

28



Sound

Volumes

You can adjust the volume of movies, music, alerts, and alarms.

1. Tap [.] on the App List screen.
2. Tap [Sound] - [Volumes].
The Adjust Volume screen is displayed.
3. Drag [ﬂ] to adjust the volume.
4. Tap [OK].
The volume is set.

Silent mode

The Silent mode setting mutes all sounds.

1. Tap [-] on the App List screen.
2. Tap [Sound] - [Silent mode].

The Silent Mode screen is displayed.
3. Tap [Mute].

The silent mode is set.

Adjust the sound quality when playing content.
This makes the sound of certain content more vivid.

1. Tap [-] on the App List screen.
2. Tap [Sound] - [Dolby Digital Plus].

The Dolby Digital Plus screen is displayed.
3. Tap the sound quality that you want to set.

The selected sound quality is set.

29



Sound

Screen lock sound

You can turn on or off the sound made when the screen is locked and unlocked.
This is set to off by default.

1. Tap [.] on the App List screen.
2. Tap [Sound] - [Screen lock sound].
The screen lock sound is on if this is selected.

30



Display

Display

You can set the wallpaper of the Home screen.

1. Tap [i] on the App List screen.
2. Tap [Display] - [Wallpaper].

3. Tap the type of wallpaper that you want to set.

The Wallpaper List screen is displayed.
4. Select the wallpaper you want to set.
The selected wallpaper is set.

Note
You can also set wallpaper from the Gallery.
»"Set a stillimage as wallpaper"

Font size

1. Tap [i] on the App List screen.

2. Tap [Display] - [Font size].
The Font Size screen is displayed.

3. Tap the font size that you want to set.
The font size changes.
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Location services

Location services

GPS satellites

The product is equipped with GPS.
Turning on GPS satellites enables the product to acquire locational information.

1. Tap [-] on the App List screen.
2. Tap [Location services] - [GPS satellites].
GPS satellites is on if this is selected.
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Security

Screen lock

You can lock the screen at startup and in sleep mode.

1. Tap [.] on the App List screen.
2. Tap [Security] - [Lock the screen].
3. Tap the type of lock that you want to set.

Category Unlocking the Screen
None Screen locking is disabled.
Slide
Pattern
Unlock the screen by tracing a pattern.
PIN
Unlock the screen by entering a 4-digit PIN (personal
identification number).
12:00
Password
Unlock the screen by entering a password.

33




Security

Owner info

Set owner information. The owner's information (name, address, and so on) is displayed
on the locked screen.

Make passwords visible

Select to show the password as you enter it.

Device administrators

Enable or disable device administrators. Enable this when using applications that require
device administrators.

Unknown sources

Permit the installation of apps from unknown sources (apps downloaded from sources
other than Google play).
Select this when installing apps downloaded from Moverio APPS Market.

Trusted credentials

Enable or disable digital certificates for identifying devices.

Digital certificates are used for connecting to networks and authenticating servers.

To install a digital certificate in the product, insert a microSD card with a certificate saved
on it into the product, and then tap [-] - [Security] - [Install from SD card].

To remove all certificates, tap [Clear credentials].
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Language & input

Language & input

Set the language.

1. Tap [i] on the App List screen.

2. Tap [Language & input ] - [Language].
The language list is displayed.

3. Tap a language.
The selected language is set.

Turn Spelling correction on or off.
Use spelling correction to check your spelling and display corrections when entering
text.

Turn the mute knock function on or off. This temporarily hides images and mutes audio
when you tap the side of the headset lightly twice.
You can turn off this feature if necessary.

Turn the following displays on or off when using the trackpad arrow key function.

« Up and down key operation:[ " ][ ]

=, =

« Left and right key operation: [

+ OK key operation: [ ]

35



Language & input

Set this to on if you want to hold the controller sideways and use the trackpad.

Default

Set the text-to-speech function.
Adjust the speaking speed and listen to voice samples.

Pointer speed

Change the speed at which the pointer moves.
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Backup & reset

Backup & reset

You can return the product to its original settings.
Factory data reset deletes all of the data saved in the product's internal storage.
Make a backup of data that you want to keep before resetting the product.

1. Tap [.] on the App List screen.

2. Tap [Backup & reset] - [Factory data reset].
The type of data to be deleted is displayed.

3. Check the information displayed, and then tap [Reset device].
All of the data in the product is deleted.
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Date & time

Automatic date & time

When Automatic date & time is turned on, the date and time is obtained automatically
from the network.

You need an Internet connection to use automatic date and time.

Turn off this setting if you want to set the date and time manually.

1. Tap [.] on the App List screen.
2. Tap [Date & time] - [Automatic date & time].
Automatic date & time is on if this is selected.

Set the date manually.
Turn off [Automatic date & time] if you want to set the date and time manually.

1. Tap [.] on the App List screen.

2. Tap [Date & time] - [Set date].
The Date screen is displayed.

3. Select a date or tap the date that you want to
set, and then tap [Set].
The date is set.

Set time

Set the time manually.
Turn off [Automatic date & time] if you want to set the date and time manually.

1. Tap [.] on the App List screen.

2. Tap [Date & time] - [Set time].
The Time screen is displayed.

3. Select a time, and then tap [Set].

The time is set.
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Date & time

Select time zone

Set the time zone where the product is used.

Use 24-hour format

Set the time display format.

Select date format

Set the date display format.
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Troubleshooting

Troubleshooting

The Reference Guide explains how to fix problems with the product while wearing the
headset.

For problems that occur before wearing the headset, such as charging and maintenance,
see the User's Guide.

Item Outline
Pl Troubleshoot problems with playing movies and music.
a
y »"Play"

Troubleshoot problems with network connections and

Communication communication with external devices.
»"Communication”
Troubleshoot problems with installing apps and copying

App data data.
»"App data"

. Troubleshoot problems with device settings.

Settings ]

»"Settings"
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Play

« Check the supported formats.
+ Gallery: MP4 (MPEG4 + AAC/Dolby Digital Plus), MPEG2 (H.264+AAC/Dolby
Digital Plus)
« MOVERIO Mirror: MPEG2 (H.264+AAC/Dolby Digital Plus)
« Music: WAV, MP3, AAC
« When the controller LED is light-blue, the sound may be muted.
Tap the right side of the headset lightly twice to turn off the mute function.

« Switch between 2D and 3D.
Press the controller switch key (II), and then select 2D/3D mode. Switch between 2D
and 3D with the up and down keys ().

« Check that the file that you want to play is not corrupted.
Try playing it on a different playback device.
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Communication

Communication

Cannot connect to the network

« Check that wireless LAN (Wi-Fi) is available in your location.
+ Check that the wireless LAN (Wi-Fi) setting on the product is on.
When connecting to the network, turn on Wi-Fi.

Using the product at home
+ Check that the wireless LAN router or access point is turned on.
« Check the SSID and security password of the wireless LAN router or access point.
For more details, see the documentation supplied with the wireless LAN router or
access point.

Using a public wireless LAN service
+ Check that you can use the public wireless LAN service.
« To use a public wireless LAN service, you need to have an agreement in place with
the service provider.

Cannot connect to an external device

When using MOVERIO Mirror
« Check that the Wi-Fi direct setting on the product is on.
Note that even if the Wi-Fi setting is on, communication is not possible if the Wi-Fi
direct setting is off.
+ Check that the external device supports Miracast.
« Ifitis not supported, use the supplied or optional Wireless Mirroring Adapter.

When using Bluetooth

+ Check that the Bluetooth setting on the product is on.

« Check that the external device supports Bluetooth.

« Check that the external device supports Bluetooth HSP/A2DP/HID/OPP/SPP/AVRCP
profiles.

+ Check that the external device is close to the product without any obstructions
between them.
Bluetooth is a short-range wireless communication technology. It cannot
communicate over long distances.
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App data

App data

Apps for use with the product are available from the Moverio APPS Market.

Connect to the Internet, and then tap the [ 5] on the App List screen.

See the relevant app guide.
»"App List"

« Search for the data using the following apps.
+ Movies and still images: Gallery
+ Music: Music
« Use SEViewer to check whether the data has been copied to a folder in the product.
Data copied from your PC is saved in the following folders.
« Internal storage: [sdcard] folder
+ microSD card: [sdcard?2] folder

+ Check that the folder name or file name is not the same as another folder or file.

« Check that the folder name or file name does not include unsupported characters (<
>:*7"/\|).

« Check that the folder name or file name is not blank.

« Check if you have write privileges for the selected folder or file.
If you do not have write privileges, you cannot change names or create folders.
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Settings

Date and time are incorrect

« Check that [Automatic date & time] is on.

« When [Automatic date & time] is on, check that the product is connected to the
network.
®"Cannot connect to the network"

« When the product is not connected to the network, set the date and time manually.

Initialize the data from the Settings menu.
Factory data reset deletes all installed apps and downloaded data.
Make a backup of data that you want to keep.
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Support Information

Support Information

Connect the product to the Internet and update the system to the latest version.
Use [System updates] to check for system updates.
Follow the on-screen instructions to update the system.

Options and recommended peripherals help you make the most of the product.
For more information, see http://www.epson.com.
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Information Desk

Information Desk

< EUROPE, MIDDLE EAST & AFRICA >

ALBANIA :

ITD Sh.p.k.

Gjergji Center

Er Murat Toptam
04000 Tirana

Albania

Tel: 00355 4 2256031
Fax: 00355 4 2256013
http://www.itd-al.com

AUSTRIA :
Epson Deutschland
GmbH
Buropark Donau Inkustrasse
1-7/5tg. 6/2. 0G
A-3400 Klosterneuburg
Austria
Tel: +43 (0) 2243 - 40 181 - 0
Fax: +43 (0) 2243 - 40 181 - 30
http://www.epson.at

BELGIUM :

Epson Europe B.V.
Branch offlce Belglum
Belgicastraat 4 - Keiberg,
B-1930 Zaventem
Belgium

Tel: +32 2/ 712 30 10
Fax:+322/7 123020
Hotline: 070 350120
http://'www.epson.be

BOSNIA AND
HERZEGOVINA :

NET d.0.0. Computer
Englneering
Vukovarska 24

88000 Mostar

Bosnia and Herzegovina
Tel: 00387 36449660
Fax: 00387 36449669
E-mail: info@net.com ba
http-//www net com ba

BULGARIA :
Epson Service Center
Bulgarla
c/o ProSoft Central Service
Akad. G Bonchev SRT. bl.é
1113 Sofia, Bulgaria
Tel: 00359 2 979 30 75
Fax- 0035929713179
E-mail: info@prosoft.bg
http:/fwww prosoft.bg

CROATIA :
MR servis d.o.o.
Dugoselska cesta 5
10370 Rugvica, Croatia
Tel: 00385 16401111
Fax: 03485 13654982
E-mail: info@mrservis. hr
http:/fwww.mrservis. hr

CYPRUS :

Mechatronic Ltd.

88 Digemis Akritas Avenue
"Loizides Centre 2" 2nd Floor
CY-1061 Nicosia, Cyprus

Tel: 00357 22582258

Fax: 00357 22582222
http:/fwww mechatronic com cy

CZECH REPUBLIC :

Epson Europe B.V.
Branch Offlce Czech
Republlec

Slavickova 1a 63800 Brno
Czech Republic

Hotline: 800 142 052
E-mail: infoline@epson.cz
http:/fwww.epson.cz
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DENMARK :

Epson Denmark
Transformerve) 6

2730 Herlev. Denmark

Tel: 44508585

Fax- 44508586

Hotline: 80808047

E-mail: danmark@epson.dk
http://www.epson.dk

ESTONIA :
Epson Service Center
Estonla
c/o Kulbert Ltd.
Sirge 4,
10618 Tallinn, Estomia
Tel: 00372 671 8160
Fax:- 00372 671 8161
http://www.epson_ee

FINLAND :

Epson Finland
Rajatorpantie 41 C FI-01640
Vantaa, Finland

Hotline: 0201 552090
http:/fwww.epson. fi

FRANCE & DOM-TOM
TERRITORY :

Epson France S.A.

150 rue Victor Hugo BP 320
92305 Levallois Perret
Cedex. France

Hotline: 0821017017
http:/f/www.epson_fr



GERMANY :

Epson Deutschland
GmbH

Otto-Hahn-Strasse 4 D-40670
Meerbusch. FR. Germany
Tel: +49-(0) 2159-538 0

Fax: +49-(0) 2159-538 3000
Hotline: 01805 2341 10
http:/fwww.epson.de

GREECE :

Oktablt S.A.

Gounari 26,

15343 Agia Paraskewi
Greece

Tel: 0030 210 6067181
Fax: 0030 210 6067180
http:/f'www.oktabitgr.com

HUNGARY :

Epson Europe B.V.
Branch Offlce Hungary
Infopark Setany 1.

HU-1117 Budapest. Hungary
Hotline: 06 800 14 783
E-mail: infoline@epson. hu
http:/f/www.epson. hu

IRELAND :
Epson (UK) Ltd.
Westside, London Road
Hemel Hempstead
Herts HP3 9TD. UK.
Hotline: 01 679 9015
http:/f'www epson 1e

ISRAEL :

Epson Israel

2 Habonim st.

Ramat Gan. Israel

Tel: +972-3-5751833
Fax: +972-3-575161
hitp:/fwww.epson.co.il

ITALY :
Epson Italla s.p.a.

Via M. Vigano de Vizzi, 93/95

20092 Cinisello Balsamo
Mirano, Italy

Tel: +39 02. 660321

Fax: +3902. 6123622
Hotline: +39 06.60521503

http:/f'www . epson.it

KAZAKHSTAN :

Epson Kazakhstan
Rep. Office

97. Samal-2, bldg Al. 5th floor

Business Center

“Samal Towers™

Almaty 050051, Kazakhstan
Tel: +7 727 3560260

Fax: +7 727 3560260
http:/fwww.epsonkz

LATVIA :
Epson Service Center
Latvla
c/o ServiceNet LV
Jelgavas 36 _
1004 Raga. Latvia
Tel: 00 371 746 0399
Fax- 00371 746 0299
http:/fwww.epson. v

LITHUANIA :
EpSOI’I Service Center
Lithuanla
c/o ServiceNet
Gatziunu 3
50128 Kaunas, Lithuania
Tel: 00 370 37 400 160
Fax: 00370 37 400 161
http:/fwww epson It

LUXEMBURG :

Epson Europe B.V.
Branch office Belglum
Belgicastraat 4-Keiberg
B-1930 Zaventem
Belgium

Tel: +322/7123010
Fax: +322/712 3020
Hotline: 0900 43010
hittp:/fwww.epson.be

MACEDONIA :
Diglt Computer
Englneering
Bul. Partizansk: Odred:
62 Vlez II mezanin
1000 Skopie, Macedonia
Tel: 00389 2 3093393
Fax: 00389 2 3093393

E-mail: digit@digit.com mk

http:/fwww. digit. com mk
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NETHERLANDS :

Epson Europe B.V.
Benelux sales office
Entrada 701

NL-1096 EJ Amsterdam
Netherlands

Tel: +31 20 592 65 55
Fax: +31 20 592 65 66
Hotline: 0900 5050808
http:/fwww.epson.nl

NORWAY :
Epson Norway
Fjordveien 3
1363 Hovik, Norway

Tel: 4780030030
E-mail: ksbl@telenor.com

http:/fwww. epson.no

POLAND :

Epson Europe B.V.
Branch Offlce Poland
Ul. Bukserska 66 PL-02-690
Warszawa. Poland

Hotline: (0) 801-646453
http:/f'www.epson.pl

PORTUGAL :

Epson Ibérica S.A.U.
Branch Office Portugal
Rua Gregorio Lopes. Lote 1514,
Restelo, 1400 Lisboa, Portugal
Tel: 213035400

Fax: 213035490

Hotline: 707 222 000
hittp:/fwww.epson.pt

ROMANIA :

Epson Europe B.V.
Branch Offlce Romanla
Strada Ion Urdareanu nr. 34
Sector 5, 050688 Bucuresti
Romamia

Tel: 00 40 21 4025024
Fax: 0040 21 4025020
hittp:/fwww. epson.ro



RUSSIA :

Epson CIS

Schepkina street, 42,
Bldg 2A. 3rd floor
129110, Moscow, Russia
Tel: +7 (495) 777-03-55
Fax: +7 (495) 777-03-57
http://'www.epson.tu

UKRAINE :

Epson Klev Rep. Offlce
Pimonenko street, 13,

Bldg 7B, Office 15

04050, Kiev, Ukraine

Tel: +38 (044) 492 9705
Fax: +38 (044) 492 9706
http://www.epson.ua

SERBIA :

AVG d.o.0. Beograd

Prve pruge 31c

11080 Zemun, Beograd
Eepublic of Serbia

Tel: 00381 11 3191868

E-mail: office@a-v-g.rs
http:/fwww.a-v-g rs

SLOVAKIA :

Epson Europe B.V.

Branch Offlce

Czech Republic

Slavickova 1a 63800 Bmo

Czech Republic

Hotline: 0850 111 429
(national costs)

E-mail: infoline@epson.sk

hitp://'www.epson.sk

SLOVENIA :

Blrotehna d.o.o.
Litijska Cesta 259

1261 Ljubljana - Dobrunje
Slovema

Tel: 00 386 1 5853 410
Fax: 00386 1 5400130
E-mail: info@birotehna s1
http-/fwww birotehna si

SPAIN :

Epson Ibérica, S.A.U.
Av. de Roma, 18-26

08290 Cerdanyola del Vallés
Barcelona. Spain

Tel: 93 582 1500

Fax: 93 58215 55

Hotline: 902 28 27 26
hitp://'www.epson.es

SWEDEN :

Epson Sweden

Box 329 192 30 Scllentuna
Sweden

Tel: 0771-400134
http:/fwww.epson.se

SWITZERLAND :
Epson Deutschland
GmbH

Branch offlce Switzerland

Zweigniederlassung Kloten
Steinackerstrasse 34
CH-8302 Kloten
Switzerland

Tel: +41(0) 43 25570 20
Fax: +41 (0) 43 255 70 21
Hotline: 0848448820
hitp://www.epson.ch

TURKEY :
Tecpro Bligl Teknolo]llerl
Tic. ve San. Ltd. Stl.
Telsizler Mah Zincirlidere
Cad No- 10 Kat 1-2
Kagithane 34410 Istanbul
Tutkey
Tel: 0090 212 2684000
Fax: 0090 212 2684001
E-mail: epson@tecpro.com.tr
hitp://www.tecpro.com. it

UK:
Epson (UK) Ltd.
Westside, London Road
Hemel Hempstead
Herts HP3 9TD, UK
Tel: (01442) 261144
Fax: (01442) 227227
Hotline: 08704437766
hitp:/'www.epson.co.uk
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AFRICA :

Contact your dealer

Email: support@epson.co.za
hittp:/f'www.epson.co.za

or

http:/fwww epson_fr

SOUTH AFRICA :

Epson South Africa
Grnd. Floor,
Durham Hse, Block 6
Fourways Office Park
Cnr. Fourways Blvd. & Roos Str.
Fourways, Gauteng
South Africa
Tel: +27 11 465 9621
Fax: +27 11 465 1542
Helpdesk: 0860 337766

or +27 11 201 7741
Email: support{@epson.co.za
hittp:/'www.epson.co.za

MIDDLE EAST :

Epson (Middle East)
PO.Box: 17383 Jebel Ali Free
Zone Dubai

UAE (United Arab Emirates)
Tel: +971 48872172

Fax: +9714 8818945

Email: supportme(@epson eu
http:/fwww epson_ae
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< NORTH, CENTRAL AMERICA & CARIBBEAN ISLANDS >

CANADA :

Epson Canada, Ltd.
185 Renfrew Drive
Markham. Ontario
L3R 6G3
Canada
Tel: 905-709-9475

or 905-709-3839
http://www.epson.ca

COSTARICA:

Epson Costa Rlca, S.A.

De la Embajada Americana

200 Sur v 300 Oeste

Pavas, San Jose

Costa Rica

Tel: 800-EPSONCR
(800-3776627)

http:/fwww.epson.co.ct

< SOUTH AMERICA >
ARGENTINA :

Epson Argentina S.R.L.

Ave. Belgrano 970
{1092) Buenos Aires
Argentina

Tel: (5411) 5167-0300
http:/www.epson.com.ar

BRAZIL :
Epson do Brasll
Av. Tucunare,
720 Tamboré Baruer1.
Sao Paulo, SP 06460-020
Brazil
Tel: (55 11) 3956-6868

http:/www.epson.com br

< ASIA & OCEANIA >
AUSTRALIA :

Epson Australla Pty. Ltd.

3 Talavera Road,

North Ryde. NSW 2113,
Australia

Tel: 1300 361 054
http:/www epson_ com au

MEXICO :

Epson Mexico, S.A. de

Cc.V.

Boulevard Manuel Avila

Camacho 389

Edificio 1, Conjunto Legaria

Col Irrigacion, C.P. 11500

Meéxico, DF

Tel: (52 55) 1323-2052
/(52 55) 1323-2096
/(52 55) 1323-2127

http:/www.epson. com.mx

ECUADOR :

Epson Ecuador
Tel: 604-4220 (Guayaqual)
Tel: 04-604-4220

{otras cindades)
http:/fwww epson.com.ec

CHILE :

Epson Chlle S.A.

La Concepeidn 322, Piso 3
Providencia, Santiago, Chile
Tel: (562) 484-3400
http:/fwww.epson.cl

COLOMBIA :

Epson Colombla Ltd.
Calle 100 No 19-54 P1so 7
Bogota, Colombia

Tel: (571) 523-5000
http:/'www epson_ com co

CHINA :

Epson (China) Co., Ltd.
7F. Iinbao Building,
MNo.89 Iinbao Street,
Dongcheng District,
Beijing.

China, 100005

Tel: (86-10) 85221199
Fax: (86-10) 85221123
Hotline: 400-810-9977
http:/www.epson.com.co
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U.S.A.:

Epson Ametica, Inc.
3840 Kilrov Airport Way
Long Beach, CA 90806
USA

Tel: 562-276-4394
http:/fwrww.epson.com

PERU :

Epson Peru S.A.

Av. Canaval v Moreyra 590
San Isidro, Lima. Pem

Tel: (511) 418 0210
http:/fwww. epson.com.pe

VENEZUELA :

EFISOI'I Venezuela S.A.
Calle 4 con Calle 11-1

La Urbina Sur,

Caracas, Venezuela

Tel: (58 212) 240-1111
http:/f'www.epson.com.ve

HONG KONG :

Epson Hong Kong Ltd.
Unit 715-723, Trade Square,
681 Cheung Sha Wan Road.
Cheung Sha Wan, Kowloon,
Hong Kong
Support Hotline:

(852) 2827 8911
Fax: (852) 2827 4383
http:/'www.epson.com.hk



INDIA :

Epson Indla Pvt., Ltd.

12th Floor. The Millenia.

Tower A,

No. 1, Murphy Road,

Ulsoor,

Bangalore 560008

India

Tel: 1800 425 0011
{1860 3000 1600

http://www.epson.co.in

INDONESIA :

PT. Epson Indonesla
Wisma Keiai, 16th Floor,

Jalan Jenderal Sudirman Kawv. 3,
Jakarta 10220, Indonesia

Tel: 021-5723161

Fax: 021-5724357
http://www epson.co.id

JAPAN :
Selko Epson Co.
Toyoshina Plant
VP Customer Support Group:
6925 Toyoshinatazawa,
Azumino-shi, Nagano-ken,
399-8285 Japan
Tel: 0263-87-5814
Fax: 0263-87-5813
hitp:/fwww.epsonp

MALAYSIA :
Epson Malaysla Sdn. Bhd.

3rd Floor, East Tower,
Wisma Consplant 1.

No.2, Jalan SS 16/4,
47500 Subang Jaya,
Malaysia

Tel: 03 56 288 288

Fax: 03 56 212 038
hitp:/fwww.epson.com.my

NEW ZEALAND :

Epson New Zealand
Level 2,

7-9 Fanshawe Street,
Auckland Central. 1010
MNew Zealand

Tel: 09 366 6855

Fax: 09 366 6865
http-//www epson co nz

PHILIPPINES :

Epson Philipplnes Co.
8th Floor, Anson's Center.
#23 ADB Avenue,

Pasig City 1605,
Philippimes

Tel: 632-7062609

Fax: 632-7062663
http:/f'www.epson.com.ph

Information Desk

SINGAPORE :

Epson Singapore Pte. Ltd.
1 HarbourFront Place,

#03-02 HarbourFront Tower 1.
Sigapore 098633

Tel: 6586 3111
http-/f'www epson com sg

TAIWAN :
Epson Talwan
Technology & Trading Ltd.
14F. No. 7. Song Ren Road,
Taipe1, Tarwan
Tel: (02) 8786-6638
Fax: (02) 8786-6633
hitp:/fwww.epson.com. tw

THAILAND :
Epson (Thalland) Co.,Ltd.
195 Empire Tower, 42nd Floor,
South Sathorn Road,
Yannawa. Sathorn,
Bangkok 10120, Thailand
Tel: 02 685 9888
Fax: 02 685 9889
http://www.epson.co.th

KOREA :

Epson Korea Co., Lid.
27F DaeSung D-Polis A. 606,
Seobusaet-gil, Geumcheon-gu,

Seoul, 153-719 Korea
Tel : 82-2-558-4270
Fax: 82-2-558-4272
hitp:/fwww.epson.cokr
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Authentication Information

United Arab Emirates

TRA REGISTERED No. :ER0126850/14
DEALER No. :0017829/09
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