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Check Network Connection
= >
Check Result FAIL
Error code [{E—TJ

See the Network Status and check if the Network MName (SSID) is

the SSID youw want to connect. t)
If the SSID is correct, make sure to enter the correct password

and try again.

1f your problems persist
see your documentation for help and networking tips.

Checked Items

Wireless Network Name (S5ID) Check PASS
Communication Mode Check PASS
Security Mode Check PASS
MAC Address Filtering Check PASS
Security Key/Password Check FAIL
IP Address Check Unchecked
Detailed IF Setup Check Unchecked
o T

Network Status
—————ll e

Printer Model XX-XXX XXX Series
IF Address 0.0.0.0

Subnet Mask 255.255.255.0
Default Gateway

Hetwork Name (S5ID) p:0:0:0:0:0:0:0:0:0:0.04
Communication Mode WPAZ-PSK (AES)
S5ignal Strength Poor

MAC Address 44:02:44:DA:C0:43

UﬂéJ‘}A) j
Bl &g Jgo Sy -0

dlo O3 Oleglzo

26 doxiall § "AScad) Jlad i dols] Jslodly Jilu )i 48
27 diall § "E-1" 4@

27 dmiall § "E-7 ,E-3 E-2" 4@

28 dexiall § "E-5" 4@

28 d=aall § "E-6" €@

29 doxiall é "E-8" 4@
29 diall § "E-9" 4@
29 diall § "E-10" 4@
30 d=dall § "E-11" 4
30 d=dall § "E-12" 4

31 d~dall § "E-13" 4@

26



pdstadl ddo

il Olslas)

E-1

1w,

Confirm that the network cable is connected and network devices such as hub, router, or access point are turned on.
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E-7 ,E-3 ,E-2

Yl

No wireless network names (SSID) found. Confirm that the router/access point is turned on and the wireless network
(SSID) is set up correctly. Contact your network administrator for assistance.

No wireless network names (SSID) found. Confirm that the wireless network name (SSID) of the PC you wish to connect is
set up correctly. Contact your network administrator for assistance.

Entered security key/password does not match the one set for your router/access point. Confirm security key/password.
Contact your network administrator for assistance.
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Security mode (e.g. WEP, WPA) does not match the current setting of the printer. Confirm security mode. Contact your
network administrator for assistance.
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MAC address of your printer may be filtered. Check whether your router/access point has restrictions suchas MAC address
filtering. See the documentation of the router/access point or contact your network administrator for assistance.
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Incorrect IP address is assigned to the printer. Confirm IP address setup of the network device (hub, router, or access
point). Contact your network administrator for assistance.
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Confirm the connection and network setup of the PC or other device. Connection using the EpsonNet Setup is available.
Contact your network administrator for assistance.
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Confirm IP address, subnet mask, and default gateway setup. Connection using the EpsonNet Setup is available. Contact
your network administrator for assistance.
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Setup is incomplete. Confirm default gateway setup. Connection using the EpsonNet Setup is available. Contact your
network administrator for assistance.

:J gl

o los 305

($oudl @bl s dsyllally (olsdl TCP/IP slas] basdy Cand 13] byono (515891 &ilsl Olsis 0s5u of I

Sl 43 ol 58 dilssS dhes o3 g3l Slazdl 05y of

Jlas! iz Network Status s goldl < 5ol JM (po dudl 5831 Dl sl Olgis oo 3ot liSig. prummal] dudl 58 Dl gl Ol gis Janiy 03
Sl

dlo O3 Gloglse

23 dmball § "ESid) Aokl Slolacy) oo 4o

E-12

1w,

Confirm the following -Entered security key/password is correct -Index of the security key/password is set to the first
number -IP address, subnet mask, or default gateway setup is correct Contact your network administrator for assistance.
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Confirm the following -Entered security key/password is correct -Index of the security key/password is set to the first
number -Connection and network setup of the PC or other device is correct Contact your network administrator for
assistance.
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The Wi-Fi environment needs to be improved.
Turn the wireless router off and then turn it on.
If the connection does not improve, see the
documentation for the wireless router.
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*No more devices can be connected. Disconnect
one of the connected devices if you want to add
another one.
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I3 install Navi [XXXX Series] - b4
Start Setup Select Software Installation
_+ License Agreement . ) Re-install the essential software
Select this to re-install software and change the

connection settings.

_~ System Check

. O Install application software

Instalation Select this to install additional Epson printing and scanning

applications.
Comaction Sefing P~ ® Change or re-set the connection method

IO
% Select this if the network environment has changed because

Additional of replacement of the access point or if you want to change
Installation or re-set the connection method between the « and

computer.
Finish

Setup Complete
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Color cartridge(s) need to be replaced. Black printing is temporarily available.

Epson recommends the genuine Epson cartridges listed above.,
To replace them, follow the instructions on the printer's LCD screen.

You can cancel the job and temporarily continue printing in black ink with the following settings:
- Paper Type: plain papers or Envelope

- Color: Grayscale

- Borderless: Mot Selected

If you cannot print, you may need to cancel the previous print job from the LCD screen and try
again.

E Close i

EPSOM Status Monitor 3

Bladk printing is temporarily available using the following settings:
- Paper Type: plain papers or Envelope

- Color: Grayscale

- Borderless: Mot Selected

To continue printing dick [Print in Black].

You can temporarily continue printing. Please replace the expended ink cartridge(s).

Print in Black E Cancel Print 1
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EPSOM Status Monitor 3

Black ink is low. You can extend black ink cartridge life by printing with a
mixture of other colors to create compaosite bladk.
Do you want to do this for the current print job?

E Yes i
Mo
Disable this feature
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