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=

JAVINT N2 .2

mman Snnn wpn .3

nxX nawb 12 maTann v R  JWi-Fimamb mw Ypn.mama "onb 12X ,27010 7120 NYAin AN OX
LMTann

(WPS) 11no2 nyrba mmanama .4

28



wnnwnb TN

nwHa nMTan

.AN2NN ANPART DMWY TY 0wnan DTpaa yind avna [WPS]-n mnaoy nx pmin s

NTIPI DR MW Ty N2 ™Y ,nwnan NTpaa ominna PRY X L[WPS] minna x¥n 120y R ox
.00 0*01ab Hw nwnan

MmN bnnn wpn .6

Jonn X M0 L7
J97¥0D AT PAD "MINX N0NI0IX 1101 70N

735 nmwn5
00771 5010 X5 177 1277 OX.2W 77021 NODTH5 MK 27 ,WTIR AWa AR NN 5ppa Swar mann ox
170791 AN 1721 w1 112 MT

WA M2 MNTAN 1on NX o L8
MYP VTN
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PIN (WPS) mp naman mpynxa Wi-Fi niman pixen

MIPNAN DX P¥ad 1 1 nowa wanwnd 5o PIN mp mpynxa nwn nmipd "omoix 19181 1annns 5on
nmpa 75 PIN mp 115 10 awnna wanwnd wi.(Wi-Fi nann nr1an) WPS-2 nomn nwnan nmpa ox
wnan

.anqona K G wpn .1
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man Snnn wpn .3
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735 nmwenb
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MmN bnnn wpn .6
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735 nmrend
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W0 121 MNTAN Jon DX M0 L8

Nwp PTn
33 Tmya "nwan M2m ayn npr1a’ @
255 T2 "nw1 MmN pyab ns1na pr awR @

(mowws e nnpa) Wi-Fi Direct mam mnman pivea

nmpao N5y NOYTRN.IWN nmMpia vnw X5H ,0PN1 0Y N1N"W? N0OTNN NN 12M5 NWaKRN NXT 0w
41072

awn n
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N-1n70-11 125

HMvald
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o
10BASE-T Half Duplexd
10BASE-T Full Duplexd
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100BASE-TX Full Duplexd
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nmp/Wi-Fi nvn owvo
X Ethernet mam may (75xn 191 ,mxn nnyy ,M2mn ,1pnnn ow) nwnn Sy ymn X xn
.Wi-Fi

Wi-Fi Direct axnd
Wi-Fi m1a'm map ,nx5n 1 ,SSID nno'o nxy nawin x awoixn Wi-Fi Direct ox a»¥n
.Direct

5"R1T nw axn
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D10V 117573 oaT
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.D709TINT MNINDA AR P¥A 190 IR ,NWAN MM MT DX P72 L,AXDW DWNNnn ox
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MDA AR YY1 101 ahbel >AWAINT M2 M7 MXIWA TP DX MYTIiNN DX p172

d

> o

Check MHetwork Connection

Check Result FAIL

Error code [{E—TJ

See the Network Status and check if the Network Name (S5ID) is
the SSID you want to connect. t)
1f the S5ID is correct, make sure to enter the correct password

and try again.

If your problems persist,
gee your documentation for help and networking tips.

e T T S S
Checked Items

Wireless Network Name (S55ID) Check PASS
Communication Mode Check PASS
Security Mode Check PASS
MAC Address Filtering Check PASS
Security Key/Password Check FAIL
IP Address Check Unchecked
Detailed IP Setup Check Unchecked
e ——————— T ==

Network Status

Printer Model XX-XXX XXX ESeries
IP Address 0.0.0.0

Subnet Mask 255.255.255.0
Default Gateway

Network Name (SS5ID) KXXXXXXXKXXX
Communication Mode WEAZ-PSK (AES)
Signal Strength Poor

MAC Address 44:02:44:DA:C0:43

XY Mp .X
nwAan N2a02 Mymin .2

Nwp PTn
36 Tnya "E-1" @

36 Tmya "E-7 ,E-3 ,E-2" @
37 Tnya "E-5" @

37 Tnya "E-6" @

38 Tnya "E-8" @

38 Tnya "E-9" @

39 Tnya "E-10" @

39 Tmya "E-11" @

40 Tnya "E-12" @

40 Tmya "E-13" @
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E-1

YT
Confirm that the network cable is connected and network devices such as hub, router,

or access point are turned on.
JNND
.DMMX NWA PN IR THY NN 5X1 Hw noad avn 12inn Ethernet baow xmid

.D’BSJDTD DNX NWA 22PN IR DIOAAY XM d

E-7 ,E-3 ,E-2

YTIn

No wireless network names (SSID) found. Confirm that the router/access point is
turned on and the wireless network (SSID) is set up correctly. Contact your network
administrator for assistance.

No wireless network names (SSID) found. Confirm that the wireless network name
(SSID) of the PC you wish to connect is set up correctly. Contact your network
administrator for assistance.

Entered security key/password does not match the one set for your router/access point.
Confirm security key/password. Contact your network administrator for assistance.

:MNIND

D5y PHw nwnan nmpaw XA

WNN NTpab N1 MMy A Y 1pnnn IR e avnnnw xmid

JMR POTA IR L,ATIW 10 TIP3 1NNA.AWIN NP IR 7234

.07 X¥nan S1won 52 1o 1R PHw awnan nmpab noaTon nx 11p A

-1 pona SSID-i nx pr1a.goin SSID-manr ox ;12,1 1mRa SSID-n nx narn ox (A
.nwnn man n'r1a Network Status

5mn X5.WPS-2 nomin Pdw nwnan nmpaw XM ,nwn 20 myh 112 1305 1Tana wnnwn nnx ox
.WPS-2 nomn nrx 15w nwran nmpa oxX j¥nS 017N wanwnb

SSID x5 a9 nex noon. (ono1 omaon ,nrmx) ASCIImna pr wanwn 1Hw SSID-nw xmd
ASCII mn orxw omn Donw

W7 NP WRNWN INX DX.Iwn N5 1annnw 185 15w nnovon nx SSID-a nx ym nnxw XA

AR YT K OX.WNI0 NP Syw nminn by oaRyni mnoom SSID-1 ,n5w STnnn nama nmnTan oy

NP> MW MPNA 1Y IR LNWAN NTIPI DX PRRNW DX OY 1Wwp MY ,inoon nxy Ppw SSID-n
e

-1 X P1T2 ,001 1PN 5w Mann Mo nrypnn myynxa poinw SSID-5 [annnb nvn nnx awxa
.01 1pRnn oy poow Ty na nnoon nxy SSID
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L7097 155 NIPPAnN NNX OX.IPIOW NPAN ANX Dn™p oX P12 ,01XNs pnann Wi-Fi-namn ox A
KA DINOIRA NRN 1NONN DY 1HYDM TN MY¥NRRA W NWAn MOTan AX DX

mipnn < http://epson.sn
J¥M5 NIpNn MY¥nRa nwab 1N o1 0on jpnn

J¥MS MIpNN NOW NPXY MWD NNR 1owa vt 1in i Wi-Fi-n nea A

Nwp YN
25 Tinya "awnnb nmannn” @
26 Tnya "nootann Wi-Fi nmmmn piva" @

E-5

YTIn

Security mode (e.g. WEP, WPA) does not match the current setting of the printer.
Confirm security mode. Contact your network administrator for assistance.

DInansg

AMO0ARA 110 NX MW ,72 2170110 1°X X DN.]'DH’D D00 TNARD 7010 A0 NPl SW ANvaR" NOW KN
.09 TAN SW nwan MNTan NX 0K 1 m AXD ,AN0aR: nmpaa

(n1a' 40) nraso WEP-644

(mma 104) nrao WEP-128

"(WPA PSK (TKIP/AES

"(WPA2 PSK (TKIP/AES

(WPA (TKIP/AES

(WPA2 (TKIP/AES

WPA2 Personal-1 o1 ;71 WPA2 PSK 1pn.WPA Personal-> oa 31" WPA PSK: %

E-6

yTIn

MAC address of your printer may be filtered. Check whether your router/access point
has restrictions such as MAC address filtering. See the documentation of the router/
access point or contact your network administrator for assistance.

QDnansg

X5 xnw 12 MAC-11 n2ina nx o1 1t von ox.nawin MAC-1 mano o ox priald
P51 inn noatan Sw MAC-n naina nX p17ad Hbon.nwnan nTpa o poIow My na |y ,01no.1100n
.nwnn man n'r1aw Network Status-n
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OpTIRM NRA nnanw XM ,WEP nnvax oy amwn mn'Ra nwnnwn ']'D'(D w0 NTpl OX d
.0"M20]

Nwp YTn
31 Tnya "mnTpnn nwn mman piea” @
41 Tnpa "nwn ayn vha noaTn” @

E-8

yTIn

Incorrect IP address is assigned to the printer. Confirm IP address setup of the network
device (hub, router, or access point). Contact your network administrator for
assistance.

Qnansg

POMPIRD T Tn noaTon bw TP nono awn' nmwaxn awxo fnwnan nmipia DHCP nx awax

XD 0P nSa e nanw IP -n nano mnn L oo i noatan bw ' TP nano awn' mmanox A
Web myx¥nxa nosmin bw mpan md inn IP naino 11an.(0.0.0.0 Swnb) mvnn nxeym
.Config

MR YN
1 TnYa "mnTHnn nwnh M i e
|

E-9

YT

Confirm the connection and network setup of the PC or other device. Connection using
the EpsonNet Setup is available. Contact your network administrator for assistance.

:N1ND
55 0mMaTn nR 1A

.0y oapnnn

12M5 TNYN2W DAPNNT DY NWAN MK DIRYNIT NWA PN IX 0MNR DAwnnS1 v30rRS nwad nnd
.nonTnH

INNN.AWAN NP DX 120,530 IX ARTNW MNR NwA 2PN 175 POw NORTAN P2 MM X KD TV OR
NN Sw n¥m ATI0 MYYRRa HW Nwan MATAN DX DX 191 ANRD.AMKR pYTH N LMY 10 TwA
Jombw AanXnn mapnnn

mapnn < http://epson.sn
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Nwp pTn
25 Tnya "awnnd nannn” @

E-10

YT

Confirm IP address, subnet mask, and default gateway setup. Connection using the
EpsonNet Setup is available. Contact your network administrator for assistance.

JNND
55 omMaTn nR 1A

.075915 NWwA2 0"MNX 012pnn a

NIWN NMMWaKR DX N1Tan oX mo i (5n M2 ww ,mwn nwn naon SLIP naind) nwn mano A
.10 nooton bw IP-n nano

5Tnn nAMaaYw ,mwnn nwa naon ,IP-1 n21no nx p112b $91n.02191 NK X DX DWAT D200 DX DOK
.nwnn 2n n'v1aw Network Status-n pbna

NX NS Y02 DRAOMPIR A¥nd noaTn mHw TP nano awn' nman nx mw ,awsixn DHCP ox
,nwan man n'1a Network Status-n pbna noatn bw IP -i naino nx pr1a o mxa IP-n nono
.[255.255.255.0] mnnw 72 Mwnn nwa 020N NX TAN.NWAN MNTaN Jona T ana

PHTNIXY DMWY 10 TP 1NNA.AWNIN NTIPI AKX 1122 ,NW NN 1725 oW NoaTHN P2 N2 ¥ KD 1TY OX
MK

Nwp P
31 Tinya "mnTpnn nwl nTan piva @

E-11

yTIn

Setup is incomplete. Confirm default gateway setup. Connection using the EpsonNet
Setup is available. Contact your network administrator for assistance.

:NND

Jonb5 0™MaTa N 1A

.10 noaTnn Sw TCP/IP-n na1an nX 2 Tan nnX oX 1101 STinn nma ww nana
5yn b1 02 wwa v nn pnnn A

-1 P51 JINn 5TNnn nMa Www NN NR P17 S5minu b Tnnn i apwb ol NNy 1N

.nwnn nn n'1aw Network Status

Nwp PTn
31 Tnya "mnTpnn nwl nTan piva e
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E-12

YT

Confirm the following -Entered security key/password is correct -Index of the security
key/password is set to the first number -IP address, subnet mask, or default gateway
setup is correct Contact your network administrator for assistance.

:NND
55 0™MaTn nR ;1A

.05 nwna omnx onpnn

JUIT MR P Anx ox mnoa 1a (5Thnn naa ayw mwnn nwn n>on LIP naing) nwan mano A
.1 10 (5TMn N2 e mwn nwa N20n) DMINX 0NpNn MaY nwan man)

.DMNR D2pnna nwann frx IP-n nana A

IR MYIPHN NX 101,00 AR ARTNW MK DWA pna 1725 POw NoaTAN P2 MM X1 XD TV DR
JIMKR PO IR L MMY 10 77Y3a INNn.awnn 1P X nao

K27 ANRAN AMK P05 HIN.MIPNAT NN MYYNRA NwAn T IR 1w yyald
mipnn < http://epson.sn

,MNXNO 0 110 mmwn oX. WEP non nnvaxa nwnnwnn nwr nTipia MXNo o nnd o> 1MAWAR2 a
.N0HTNI MTAN NNWRAN 7MW N00n OX P17

MNwp PTn
31 Tinya "mnTpnn nwa AN yiva @
25 Tnya "awnnd nannn” @

E-13

YTIn

Confirm the following -Entered security key/password is correct -Index of the security
key/password is set to the first number -Connection and network setup of the PC or
other device is correct Contact your network administrator for assistance.

:MND
Jon5 0™MaTA NR PITa

.05y ,AN11 NTD7 ,AW 2 TP 1A0 N1 pnin d

PR OoMIX (92 nyapa TCP/IP-n na1an o). nyapa XS nwn apnn ay TCP/IP-n nmand
SW NR™M 7w NWN2 NXYNI NOTANY 1207 .17 19IKA nyapa omnk nwn apnn> TCP/IP-a nman
.(onxn onupnnn

55 mvpan X 102 L,Nawn mopnn 5 mprTan anxd ox
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41NN p’a'rn X1 ,01MW 10 Y2 1NNA.awan NTpa NX 122 d

NN Y’Wﬂb Bam.mpnnn N121N2 NWNRNWRT NDOTAN 112 NWA MK DY XYM 2wnna nwl mTan yya

K27 RN
mipnn < http://epson.sn

,MNXNO0 112 mmwn oX. WEP non nnvaxa nwnnwnn nwna NP2 MNXNO0 1172 =)li7ab) 1MMWAHR2 d
.NDHTN MATAN NNWRAN 7MW 71N00N DX P17

MYP VTN

31 Tnya "mnTpnn nwa nTan piva @

25 Tinya "awnnb nmannn” @

NYwAn Naxava aymn

Mne

nymn

Wi MMpa MATan AX P172.SSID 1mx Y Tin Awna mmpa nnoaw 1pn
.SSID-n nx mawn

*Multiple network names (SSID)
that match your entered network
name (SSID) have been detected.
Confirm network name (SSID).

120,02 0nwha ohwan phom nwran NP NPATAN AR 1PNY MNX
2% KDY TP ORLIMK POTAIND DMWY 10 P2 INNNWRN NMp DR
WP NTIPI DY PDIOW TN MY 112

The Wi-Fi environment needs to
be improved. Turn the wireless
router off and then turn it on. If
the connection does not improve,
see the documentation for the
wireless router.

712712 0MON DNUPNM DAY NPAIR YO NAX NP2 DY 1annnd Smn
P01 ,7D1 DIN 1PN IR awnn oS 1. (v1wa AP mam) Wi-Fi Direct
.D™M2IMNA 0IPNAN TR DR 0P

*No more devices can be
connected. Disconnect one of the
connected devices if you want to
add another one.

nwA axn ']1’51 nooTn

JN05TA MYXNNX1 ODNA NWAN Y7 DX Pﬂ':’? 5on

1Mo L1

720 7012 MATan-21 N1 .2

JWAR 21000 < nwn Tt < nebba nivTan ana 3

.D10LD 1157 ODT NA .4

J1wAn 2¥n ]'1"7.] DX DOTA TR1 ,70NA DX P12 .5
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Jonn xRk ao .6
JD7YHD AT PID MINX NONIVIN 101 JonN

MWTR oW NP Sw oo nnbnn

W ,AWTN NWA N2 NPT 1w DT ND0IN X 7w NP1 Nadnnn axyind SSID-2 7w Sw mpna
.Wi-Fi-n n1an nX ooxb

Nwp yTn
42 Tnya "awnmb Mamn now " @

awnnb M2mn new MY

JINW MM MW wInn Tand T 1ipPNinn NN vnw

LIMVIRI K TN i
TN AR PYab Snnm ,Mpnn DX wa.Inn DW DX I IR L, DrOW 010K NS
http://epson.sn

DY DDW DAWHNIY DWHRNWM FINN POT 0P WIANW DT NP 1) FINN pOTT My¥nKa mTan
.(o’po™ o2

JJonaw nemann e 5y Sya anx, ,mimnn porT nX awnnb 0100

1210 MYW W N
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I3 install Navi [XXXX Series] - b4
Start Setup Select Software Installation
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WK 7Y T AT

nwId NN NeX noan 4
nawvmn SMTP mw

mawpnn am pma nwan nam

omdw DR Hapnnw omnan

SMTP server communication
error. Check the following. -
Network Settings

WX NYEIM T Ay
nw5 n12Inn R nosTn
nawvm POP3 mw

mMwpnn T pma nwan nen Jd

omdw DX Hapnnw omnan

POP3 server communication
error. Check the following. -
Network Settings

WK YO T AYTIN
Swa1 DNS nawb 112mn A

1w SMTP naw ay owi e

An error occurred while
connecting to SMTP server.
Check the followings. - SMTP
Server Address - DNS Server

WK YEIM T AYTIN
w1 DNS nawb 112mn A

w1 POP3 mw map own neaom A

An error occurred while
connecting to POP3 server.
Check the followings. - POP3
Server Address - DNS Server

Swo1 SMTP naw minex awx aymm a1 aymn

SMTP server authentication
error. Check the followings. -
Authentication Method -
Authenticated Account -
Authenticated Password

5wa1 POP3 mw nimx qwRa 1pom 11 aynin

POP3 server authentication
error. Check the followings. -
Authentication Method -
Authenticated Account -
Authenticated Password

o> PRY D’BWPTDT}D DY NMwpn ¥ N0 NNX WX DM AT AYMin
12N

Unsupported communication
method. Check the followings.
- SMTP Server Address -
SMTP Server Port Number

WRI IR ,MPY 15 mw pa SMTP nnxnn-"X nwnann TwKd nymin i aymin
.(SSL m12°n) nvaxn SMTP mama 9min X nwn

Connection to SMTP server
tailed. Change Secure
Connection to None.
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.1o2xn SMTP mam 112y SSL/TLS miana wnnwib wpan nwn

Connection to SMTP server
tailed. Change Secure
Connection to SSL/TLS.
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Connection to SMTP server
failed. Change Secure
Connection to STARTTLS.

OMYyNN pInNYw IX 0121 DI’X NODTAN Sw nywm TARNA AWRD AP DIN T AYTIA
.AD

The connection is untrusted.
Check the following. - Date
and Time

XD WK IR MWH NNRIND W ATYN NoDTAD PR WX AYImIN T Ay
.CA Certificate nxar

The connection is untrusted.
Check the following. - CA
Certificate

410120 AW AMYNA AWNXD Ay 1 AyTIin

The connection is not secured.

.MPY 175 Nwn A Nwnnnn DRXIn nba MR NOW WX "YEIm T Ay
SMTP AUTH -2 7mn mpbn

SMTP server authentication
failed. Change Authentication
Method to SMTP-AUTH.

.mpb 1’35 Nwa 12 Dwnann nnxin M52 NIR NOTW WK 7PN T YT

SMTP server authentication

SMTP AUTH-2 ymnwx mpbn | failed. Change Authentication

Method to POP before SMTP.

Sender's Email Address is
incorrect. Change to the email
address for your email service.

MW AW MY aMyw B RITH N2IND WK AN T ayTn

.71019N NOHTAN IWXD Myam 7 NyTA | Cannot access the printer until

processing is complete.
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5w nman px .Seiko Epson nnan Sw wxan anoa nonon x5a ,mnk 717531k avbpa ;> vapa on
WVINWA DNPRY 0P 172 1w MAan Sw nnan PX xR IR 5500 nTna wintwd o nwba v1va man
winwb RN 1rx Epson .ar Epson 1wn oy winwb p xR T 183 51937 prnn xa 5150 yrna
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X (2" 5519 XD) X ,AT 1IN DMINX DMWY IX OIPN L,07WNN N5 DM PIXta IR AT XA fyb

.Seiko Epson man 5w npinnm Swann mxnab nry Sy atoapn
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VIWIA DMpRY NPYA IR DP1 A2 man 533 mRwn X5 1> manona maanm Seiko Epson mian
Epson i x ormpn Epson "yina 1 nnw 155 v1n 0nwba 0MinK 197y Myna X v mAwaxa
.Seiko Epson nman »m 5y owixn

NRYIND MWNANNHA APLLANMIOPOR MPIDIA 1MPRY P Paa man 531 xeen X5 Seiko Epson nan
.Seiko Epson nman 5y orwixn Epson myina mnnw X5XS yinn onwba pwnn 2331 vinwnn

Seiko Epson Corporation 2017 ©
RvEglalitath B ePRanbt7oRatkiish ByifakaiaRionlaia) it tantal il

0MANoN QN0

EXCEED 1x EPSON EXCEED YOUR VISION omvam o1wn mnon o k11 EPSON® [
.Seiko Epson Corporation >w o»non oo on YOUR VISION

Epson Scan 2 software is based in part on the work of the Independent JPEG Group.d
libtiff
Copyright © 1988-1997 Sam Leftler

Copyright © 1991-1997 Silicon Graphics, Inc.

Permission to use, copy, modify, distribute, and sell this software and its
documentation for any purpose is hereby granted without fee, provided that (i) the
above copyright notices and this permission notice appear in all copies of the software
and related documentation, and (ii) the names of Sam Leffler and Silicon Graphics
may not be used in any advertising or publicity relating to the software without the
specific, prior written permission of Sam Leffler and Silicon Graphics.

THE SOFTWARE IS PROVIDED "AS-IS"AND WITHOUT WARRANTY OF ANY
KIND, EXPRESS, IMPLIED OR OTHERWISE, INCLUDING WITHOUT
LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

IN NO EVENT SHALL SAM LEFFLER OR SILICON GRAPHICS BE LIABLE FOR
ANY SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES
OF ANY KIND, OR ANY DAMAGES WHATSOEVER RESULTING FROM LOSS
OF USE, DATA OR PROFITS, WHETHER OR NOT ADVISED OF THE
POSSIBILITY OF DAMAGE, AND ON ANY THEORY OF LIABILITY, ARISING
OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THIS
SOFTWARE.

The N-Mark is a trademark or registered trademark of NFC Forum, Inc. in the United
States and in other countries.

QR Code is a registered trademark of DENSO WAVE INCORPORATED in Japand
and other countries.

Intel® is a registered trademark of Intel Corporation.d

Microsoft®, Windows®, Windows Server®, and Windows Vista® are registered 1
trademarks of Microsoft Corporation.
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Apple, Macintosh, macOS, OS X, Bonjour, ColorSync, Safari, AirPrint, the AirPrintd
Logo,iPad, iPhone, iPod touch, and iTunes are trademarks of Apple Inc., registered in
the U.S. and other countries.

Google Cloud Print, Chrome, Chrome OS, Google Play and Android are trademarks
of Google Inc.

Adobe and Adobe Reader are either registered trademarks or trademarks of Adobe(d
Systems Incorporated in the United States and/or other countries.
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