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Check Hetwork Connection

Check Result FAIL

Error code [ (E=2)

See the Hetwork Status and check Lf the Betwork Name (S5ID) is

el SOTE au WAAE B8 SARBGAT, b
If the S5ID isx cocrect, sake fuse B9 Gatss the correct Plllul'ﬂ.l!ﬂ

and try sgain.

If your problems persist.
#iw your dssussntatiss for help and metwerking elpa.

fhecked 1Bama

fiizeleass Wetwock Mase (S5I0) Check FAIL

Communication Mode Chock Urchgs kod
Sscurity Mode Cheok Unchisa ked
MAC Address Filvering Check Unchieo ked
Sacurity Key/Password Check Unches oed
IP ddress Check Unchas ked
Detalled IP Setup Checok Unchecked

Betwork Status

Printer Hams EPSOH XXXXXX
Pripear Madel XX-XXX Baries

IP Addreass 1£9.254.137.8
Subnet Mask £35.255.0.0
Default Catoway

Habwork Hasa (S5ID) Epsoniet
Sasueley Hone

Signal Strength Poor

MAC hddress FR:DO:2T:40:00:AC

XY Tp .X
nwAn N2202 Mymin .2

Nwp PTn
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37 Tnya "E-6" @

38 Tnya "E-8" @

38 Tnya "E-9" @

39 Tinya "E-10" @

39 Tmya "E-11" @

40 Tnya "E-12" @

40 Tmya "E-13" @

41 Tnya "nwnn naaca nymn' @
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E-1

YT
Confirm that the network cable is connected and network devices such as hub, router,

or access point are turned on.
JNND
.DMMX NWA PN IR THY NN 5X1 Hw noad avn 12inn Ethernet baow xmid

.D’BSJDTD DNX NWA 22PN IR DIOAAY XM d

E-7 ,E-3 ,E-2

YTIn

No wireless network names (SSID) found. Confirm that the router/access point is
turned on and the wireless network (SSID) is set up correctly. Contact your network
administrator for assistance.

No wireless network names (SSID) found. Confirm that the wireless network name
(SSID) of the PC you wish to connect is set up correctly. Contact your network
administrator for assistance.

Entered security key/password does not match the one set for your router/access point.
Confirm security key/password. Contact your network administrator for assistance.

:MNIND

D5y PHw nwnan nmpaw XA

WNN NTpab N1 MMy A Y 1pnnn IR e avnnnw xmid

JMR POTA IR L,ATIW 10 TIP3 1NNA.AWIN NP IR 7234

.07 X¥nan S1won 52 1o 1R PHw awnan nmpab noaTon nx 11p A

-1 pona SSID-i nx pr1a.goin SSID-manr ox ;12,1 1mRa SSID-n nx narn ox (A
.nwnn man n'r1a Network Status

5mn X5.WPS-2 nomin Pdw nwnan nmpaw XM ,nwn 20 myh 112 1305 1Tana wnnwn nnx ox
.WPS-2 nomn nrx 15w nwran nmpa oxX j¥nS 017N wanwnb

SSID x5 a9 nex noon. (ono1 omaon ,nrmx) ASCIImna pr wanwn 1Hw SSID-nw xmd
ASCII mn orxw omn Donw

W7 NP WRNWN INX DX.Iwn N5 1annnw 185 15w nnovon nx SSID-a nx ym nnxw XA

AR YT K OX.WNI0 NP Syw nminn by oaRyni mnoom SSID-1 ,n5w STnnn nama nmnTan oy

NP> MW MPNA 1Y IR LNWAN NTIPI DX PRRNW DX OY 1Wwp MY ,inoon nxy Ppw SSID-n
e

-1 X P1T2 ,001 1PN 5w Mann Mo nrypnn myynxa poinw SSID-5 [annnb nvn nnx awxa
.01 1pRnn oy poow Ty na nnoon nxy SSID
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J¥MS MIpNN NOW NPXY MWD NNR 1owa vt 1in i Wi-Fi-n nea A

MNwp PTn
24 Tinya "awnnb nmannn” @
25 Tnya "nootnn Wi-Fi nnman piyn" e

E-5

YTIn

Security mode (e.g. WEP, WPA) does not match the current setting of the printer.
Confirm security mode. Contact your network administrator for assistance.

DInansg

AMO0ARA 110 NX MW ,72 2170110 1°X X DN.]'DH’D D00 TNARD 7010 A0 NPl SW ANvaR" NOW KN
.09 TAN SW nwan MNTan NX 0K 1 m AXD ,AN0aR: nmpaa

(n1a' 40) nraso WEP-644

(mma 104) nrao WEP-128

"(WPA PSK (TKIP/AES

"(WPA2 PSK (TKIP/AES

(WPA (TKIP/AES

(WPA2 (TKIP/AES

WPA2 Personal-1 o1 ;71 WPA2 PSK 1pn.WPA Personal-> oa 31" WPA PSK: %

E-6

yTIn

MAC address of your printer may be filtered. Check whether your router/access point
has restrictions such as MAC address filtering. See the documentation of the router/
access point or contact your network administrator for assistance.

QDnansg

X5 xnw 12 MAC-11 n2ina nx o1 1t von ox.nawin MAC-1 mano o ox priald
P51 inn noatan Sw MAC-n naina nX p17ad Hbon.nwnan nTpa o poIow My na |y ,01no.1100n
.nwnn man n'r1aw Network Status-n
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Nwp YTn
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E-8

yTIn

Incorrect IP address is assigned to the printer. Confirm IP address setup of the network
device (hub, router, or access point). Contact your network administrator for
assistance.

Qnansg

POMPIRD T Tn noaTon bw TP nono awn' nmwaxn awxo fnwnan nmipia DHCP nx awax

XD 0P nSa e nanw IP -n nano mnn L oo i noatan bw ' TP nano awn' mmanox A
Web myx¥nxa nosmin bw mpan md inn IP naino 11an.(0.0.0.0 Swnb) mvnn nxeym
.Config

Nwp YTn
32 Tnya "mnTpnn nwl nMTand o'ona nan' e

E-9

YT

Confirm the connection and network setup of the PC or other device. Connection using
the EpsonNet Setup is available. Contact your network administrator for assistance.

:N1ND
55 0mMaTn nR 1A

.0y oapnnn

12M5 TNYN2W DAPNNT DY NWAN MK DIRYNIT NWA PN IX 0MNR DAwnnS1 v30rRS nwad nnd
.nonTnH

INNN.AWAN NP DX 120,530 IX ARTNW MNR NwA 2PN 175 POw NORTAN P2 MM X KD TV OR
NN Sw n¥m ATI0 MYYRRa HW Nwan MATAN DX DX 191 ANRD.AMKR pYTH N LMY 10 TwA
Jombw AanXnn mapnnn

mapnn < http://epson.sn
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E-10

YT

Confirm IP address, subnet mask, and default gateway setup. Connection using the
EpsonNet Setup is available. Contact your network administrator for assistance.

JNND
55 omMaTn nR 1A

.075915 NWwA2 0"MNX 012pnn a

NIWN NMMWaKR DX N1Tan oX mo i (5n M2 ww ,mwn nwn naon SLIP naind) nwn mano A
.10 nooton bw IP-n nano

5Tnn nAMaaYw ,mwnn nwa naon ,IP-1 n21no nx p112b $91n.02191 NK X DX DWAT D200 DX DOK
.nwnn 2n n'v1aw Network Status-n pbna

NX NS Y02 DRAOMPIR A¥nd noaTn mHw TP nano awn' nman nx mw ,awsixn DHCP ox
,nwan man n'1a Network Status-n pbna noatn bw IP -i naino nx pr1a o mxa IP-n nono
.[255.255.255.0] mnnw 72 Mwnn nwa 020N NX TAN.NWAN MNTaN Jona T ana

PHTNIXY DMWY 10 TP 1NNA.AWNIN NTIPI AKX 1122 ,NW NN 1725 oW NoaTHN P2 N2 ¥ KD 1TY OX
MK

Nwp P
32 Tnya "mnTpnn nwl MTand o'ona nTan’ e
41 Tmya "nwn axn vha noa T @

E-11

YT

Setup is incomplete. Confirm default gateway setup. Connection using the EpsonNet
Setup is available. Contact your network administrator for assistance.

:N1ND
55 0™MaTn nR 1A

.10 noaTan Sw TCP/IP-n naTan nX 2 Tan nnK oxX 1101 ST1hinn nma ww nana
5pn S1n 02 wwa v nn pnnn A

-1 P51 TINn 5TMnn nMa Www NN NR T SmnubTnnn N apwb ol NN AN
.nwnn mann n'maw Network Status
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E-12

yTIn

Confirm the following -Entered security key/password is correct -Index of the security
key/password is set to the first number -IP address, subnet mask, or default gateway
setup is correct Contact your network administrator for assistance.

2NN
Jon5 0™MaTa N 1A

.05 nwna omnx onpnn

J0IT MR P AnR ox maoa a0 (5Tnnn nama ayw mwnn nwn noon LIP naing) nwan mano
.01 1 (5T nAMa et mawn v N20n) 0MNR DApRn Ay nwan mana

DMK 02pnna nwann X IP-n nano A

JNIRAN MIDYRN DX 102,50 X ARTMY MR NwA pnn 15 Dw noaTnn 1A 1120 v XD T DX
JIMKR PO IR L,MNW 10 7pA IANNLAWNN 1P X na0

K27 ANRAN AMK P05 HN.MIPNAT NN MYYNRA NwAn NN IR 1w pea
mipnn < http://epson.sn

,MNXNO0 110 mmwn oX. WEP non nnvaxa nwnnwnn nwn NP2 MNXNO0 1172 =)li7ab) 1MAwWAHR2 d
.NDHTN NATAN NNWRAN 7MW 0N000 DX P17

Nwp PTn
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E-13

YT

Confirm the following -Entered security key/password is correct -Index of the security
key/password is set to the first number -Connection and network setup of the PC or
other device is correct Contact your network administrator for assistance.

:NND
o5 omMaTn nR 1A

.D"DSND ,aAN1 NTD7 LAWY TP 1140 1WA pnn d
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NYwAn naxava aymn

nne ivathl

nwnIN MMpaa MATann AR pr1a.SSID mx A 1am nwra mmpa inaw P | *Multiple network names (SSID)
SSID-nnxmwn | that match your entered network

name (SSID) have been detected.

Confirm network name (SSID).

130 ,0mm 0nwha o wan phom nwnan NP nos T AR pnw nX | The Wi-Fi environment needs to
¥ KD PUTY DR.MX PYT N ,NMW 10 TIP3 100wt nMpa Nk | be improved. Turn the wireless
WNIN NP oY poow Myna vy ,12m | router off and then turn it on. If
the connection does not improve,
see the documentation for the
wireless router.

TMMA DOM DIPNM DAY AYAIR YO ANX NP nya 1annd bnn | *No more devices can be

P03 ,7D1 DAN 1PN IR awnn ond 1. (vws AP 1am) Wi-Fi Direct | connected. Disconnect one of the
.0M2MNA 02PN X X 0P | connected devices if you want to

add another one.

YA axn 11"7.1 noLhTn

JN0DTA MYXNX1 ONDNA NWAN Y7 DX PTDL) 510

Mmoo
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I3 install Navi [XXXX Series] - b4
Start Setup Select Software Installation
_+ License Agreement . ) Re-install the essential software
Select this to re-install software and change the

connection settings.
_~ System Check

O Install application software

Instalation Select this to install additional Epson printing and scanning
applications.

Connection Setting

f,‘:,;\ ® Change or re-set the connection method

L]
% Select this if the network environment has changed because
of replacement of the access point or if you want to change

Additicnal ~

Installation or re-set the connection method between the and
computer.

Finish

Setup Complete

5w mapan mb inn Ethernet 72 mb nwan mam new
nooTNRM

m> myx¥nxa Ethernet man5 Wi-Fi m12mn nwnn 112 nx nawb 12 1Hnbw o0abwb oxnna bya
J1pan

.71 70na MATAan-2 12 .1

OK oy s P € VW A oavrbn mywnxa vnon X Tipmin Ax 1 ,0™n 1nab 12
JMP AWA NNTAn < wn Tt < nebby mmanana L2
OKnnoa 5y ynd .3

.Ethernet 523 my¥nxa and noan Nk 1an .4

mapan men Wi-Fi nnawn

pninn Wi-Fi-nman ,pnr )55 1m0 Wi-Fi-nwa
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108707 5w 1pan mbn K51 mxy
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NPMX noeT mxvinn narb *13 Epson bw mipn amia wnnwnb nyhnn Epson

Epson >w mpn 1™

N5b nonTh -7 10571 (227) nrpv nnd Faibl RN oW
oW Y
v ,ITOMIOIR 120 A4 | Epson Bright White
Yy Ink Jet Paper
v - 220 13X18 5T ,A4 5™ Epson Ultra Glossy
n"o 10x155m ;n'o Photo Paper
v - 220 | 5%7)n"013x18 ,A4 | Epson Premium
am 16:9 ,('yrx Glossy Photo Paper
,(n"m 102x181)
('yrx 4x6) n"o10X15
v - 250 | 10x155mM ,A45m Epson Premium
n"o Semigloss Photo
Paper
v - 20 | 13x185m1 ,A45m Epson Photo Paper
n"o 10x155M ;n"o Glossy
v - 20 A4 | Epson Matte Paper-
Heavyweight
v - 1 A4 | Epson Double-Sided
Matte Paper
- - 100 A4 | Epson Photo Quality
Ink Jet Paper

.DDTIN 120 DMWY TR TY DY 09T 30 TY 00 ) 1%

MM MND X oMY XS 02Ma NHYA NOHTAMN DX IR 2071 0NN XD 0071 DX 0YD 522 TNX ™) To1n 2%
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