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3 Install Mavi (XXXX Series) - ®
Start Setup Connecting your
Li Ag ¢ ® Wi-Fi Connection (Recommended)
4 License reemen f’.::‘\

- Establishes a wireless connection with the E ----- ;'_ e =

.~ System Check

© Ethernet Connection
- Instabafion Select this if you are using a wired network E """ :i_F'_q_

and wish to connect with an Ethemnet cable.

) USB connection
- Connect the “ to a computer using a E =A

Additional USB cable.

Instalation

Finish The computer is connected to the wireless network.
0 You can use the » by selecting [Wi-Fi Connection)].

Advanced configuration
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Check MHetwork Connection
Check Result FAIL
Error code [{E—TJ

See the Network Status and check if the Network Name (S3ID) is

the SSID you want to connect. b
1f the S5ID is correct, make sure to enter the correct password
and try again.

If your problems persist,

gee your documentation for help and networking tips.

e T T S

Checked Items
Wireless Network Name (S55ID) Check PASS
Communication Mode Check PASS
Security Mode Check PASS

MAC Address Filtering Check PASS

Security Key/Password Check FAIL

IP Address Check Unchecked

Detailed IP Setup Check Unchecked

e ——————— T T
Network Status
Printer Model XX-XXX XXX ESeries
IP Address 0.0.0.0
Subnet Mask 255.255.255.0
Default Gateway
Network Name (SS5ID) KXXXXXXXKXXX
Communication Mode WEAZ-PSK (AES)
Signal Strength Poor
MAC Address 44:02:44:DA:C0:43
= .
lasd! 50, -1
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Confirm that the network cable is connected and network devices such as hub, router, or access point are turned on.
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E-7 ,E-3 ,E-2

1w,

No wireless network names (SSID) found. Confirm that the router/access point is turned on and the wireless network
(SSID) is set up correctly. Contact your network administrator for assistance.

No wireless network names (SSID) found. Confirm that the wireless network name (SSID) of the PC you wish to connect is
set up correctly. Contact your network administrator for assistance.

Entered security key/password does not match the one set for your router/access point. Confirm security key/password.
Contact your network administrator for assistance.
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E-5

Yl

Security mode (e.g. WEP, WPA) does not match the current setting of the printer. Confirm security mode. Contact your
network administrator for assistance.
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(¢ 40) Co WEP-64[

(Cs 104) co WEP-128 [
"(WPA PSK (TKIP/AES [
"(WPA2 PSK (TKIP/AES [
(WPA (TKIP/AES
(WPA2 (TKIP/AES [

«asill WPA2 auly WPA2 PSK Loyl & =y, gaseid] WPA gwly WPA PSK (o)l )y *
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MAC address of your printer may be filtered. Check whether your router/access point has restrictions such as MAC address
filtering. See the documentation of the router/access point or contact your network administrator for assistance.
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E-8

1w,

Incorrect IP address is assigned to the printer. Confirm IP address setup of the network device (hub, router, or access
point). Contact your network administrator for assistance.
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Confirm the connection and network setup of the PC or other device. Connection using the EpsonNet Setup is available.
Contact your network administrator for assistance.
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1w,

Confirm IP address, subnet mask, and default gateway setup. Connection using the EpsonNet Setup is available. Contact
your network administrator for assistance.
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Setup is incomplete. Confirm default gateway setup. Connection using the EpsonNet Setup is available. Contact your
network administrator for assistance.
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E-12
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Confirm the following -Entered security key/password is correct -Index of the security key/password is set to the first
number -IP address, subnet mask, or default gateway setup is correct Contact your network administrator for assistance.
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Confirm the following -Entered security key/password is correct -Index of the security key/password is set to the first
number -Connection and network setup of the PC or other device is correct Contact your network administrator for
assistance.
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*Multiple network names (SSID) that match
your entered network name (SSID) have been
detected. Confirm network name (SSID).
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The Wi-Fi environment needs to be improved.
Turn the wireless router off and then turn it on.
If the connection does not improve, see the
documentation for the wireless router.
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*No more devices can be connected. Disconnect
one of the connected devices if you want to add
another one.
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I3 install Navi [XXXX Series)] - b4
Start Setup Select Software Installation
_+ License Agreement . ) Re-install the essential software
Select this to re-install software and change the

connection settings.
_~ System Check

O Install application software

Instalation Select this to install additional Epson printing and scanning
applications.

Connection Setting

P~ ® Change or re-set the connection method
—
L
% Select this if the network environment has changed because
Additional of replacement of the access point or if you want to change
Instalation or re-set the connection method between the » and
computer,

Finish

Setup Complete
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An error occurred while connecting to
SMTP server. Check the followings. -
SMTP Server Address - DNS Server
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DNS pols Jlas¥l Jzs

POP3 polsd gl Juloss Jzs [

An error occurred while connecting to
POP3 server. Check the followings. - POP3
Server Address - DNS Server

SMTP ol dslas yiss wis Al odn b3

SMTP server authentication error. Check
the followings. - Authentication Method -
Authenticated Account - Authenticated
Password

POP3 pols Bolas yims wis Ul ) ol a5

POP3 server authentication error. Check
the followings. - Authentication Method -
Authenticated Account - Authenticated
Password

Buaize x& OYsS 39,0 Jlasyl Dglos wis Dl Jl o gl

Unsupported communication method.
Check the followings. - SMTP Server
Address - SMTP Server Port Number

JLas¥l paledl peuy Y lauss sl sMasll umls palid] o SMTP (33155 pus &gus wis Al Jl 0 53
A(SSL JLasl) SMTP J eVl

Connection to SMTP server failed. Change
Secure Connection to None.

plascial palsd) il Lois o e ol as-Tg il o SMTP (38155 pus & gue wis Al ol 543
SMTP _ 5091 JLasd SSL/TLS Jlaas!

Connection to SMTP server failed. Change
Secure Connection to SSL/TLS.
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SMTP 5 5»VI Jlaisd STARTTLS JLas!

Connection to SMTP server failed. Change
Secure Connection to STARTTLS.
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The connection is untrusted. Check the
following. - Date and Time
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.CA Certificate

The connection is untrusted. Check the
following. - CA Certificate
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The connection is not secured.
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SMTP AUTH

SMTP server authentication failed. Change
Authentication Method to SMTP-AUTH.
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SMTP AUTH &uol>

SMTP server authentication failed. Change
Authentication Method to POP before
SMTP.
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Sender's Email Address is incorrect.
Change to the email address for your email
service.
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Cannot access the printer until processing
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.Epson Corporation

Epson Scan 2 software is based in part on the work of the Independent JPEG Group. a

libtiff [
Copyright © 1988-1997 Sam Leffler
Copyright © 1991-1997 Silicon Graphics, Inc.

Permission to use, copy, modify, distribute, and sell this software and its documentation for any purpose is hereby
granted without fee, provided that (i) the above copyright notices and this permission notice appear in all copies of the
software and related documentation, and (ii) the names of Sam Leffler and Silicon Graphics may not be used in any
advertising or publicity relating to the software without the specific, prior written permission of Sam Leffler and Silicon

Graphics.

THE SOFTWARE ISPROVIDED "AS-IS" AND WITHOUT WARRANTY OF ANY KIND, EXPRESS, IMPLIED OR
OTHERWISE, INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

IN NO EVENT SHALL SAM LEFFLER OR SILICON GRAPHICS BE LIABLE FOR ANY SPECIAL, INCIDENTAL,
INDIRECT OR CONSEQUENTIAL DAMAGES OF ANY KIND, OR ANY DAMAGES WHATSOEVER
RESULTING FROM LOSS OF USE, DATA OR PROFITS, WHETHER ORNOT ADVISED OF THE POSSIBILITY
OF DAMAGE, AND ON ANY THEORY OF LIABILITY, ARISING OUT OF OR IN CONNECTION WITH THE
USE OR PERFORMANCE OF THIS SOFTWARE.

The N-Mark is a trademark or registered trademark of NFC Forum, Inc. in the United States and in other countries. [
QR Code is a registered trademark of DENSO WAVE INCORPORATED in Japan and other countries. d
Intel® is a registered trademark of Intel Corporation. d

Microsoft®, Windows®, Windows Server®, and Windows Vista® are registered trademarks of Microsoft [
Corporation.
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Apple, Macintosh, macOS, OS X, Bonjour, ColorSync, Safari, AirPrint, the AirPrint Logo, iPad, iPhone, iPod touch, and a
iTunes are trademarks of Apple Inc., registered in the U.S. and other countries.

Google Cloud Print, Chrome, Chrome OS, Google Play and Android are trademarks of Google Inc. d

Adobe and Adobe Reader are either registered trademarks or trademarks of Adobe Systems Incorporated in the United d
States and/or other countries.
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REE MR
(+6221) 62301104 Ruko Mall Mangga Dua No. 48 J1. Arteri ESS JAKARTA DKIJAKARTA
. . . . . Mangga Dua, Jakarta Utara - DKI JAKARTA MANGGADUA
jkt-admin@epson-indonesia.co.id
(+6261) 42066090 / 42066091 J1. Bambu 2 Komplek Graha Niaga Nomor A-4, ESC MEDAN NORTH
. . . Medan - North Sumatera SUMATERA
mdn-adm@epson-indonesia.co.id
(+6222) 4207033 J1. Cihampelas No. 48 A Bandung Jawa Barat ESC BANDUNG WEST JAWA
40116
bdg-admin@epson-indonesia.co.id
(+62274) 581065 YAP Square, Block A No. 6 J1. C Simanjutak ESC YOGYAKARTA DI
. . ) . Yogyakarta - DIY YOGYAKART
ygy-admin@epson-indonesia.co.id A
(+6231) 5355035 Hitech Mall Lt. 2 Block A No. 24 J1. Kusuma ESC SURABAYA EAST JAWA
B No. 116 - 118 Surab - JATIM
sby-admin@epson-indonesia.co.id angsa o urabaya - J
(+62411) 8911071 JI. Cendrawasih NO. 3A, kunjung mae, mariso, ESC MAKASSAR SOUTH
) ) o MAKASSAR - SULSEL 90125 SULAWESI
mksr-admin@epson-indonesia.co.id
(+62561) 735507 / 767049 Komp. A yani Sentra Bisnis G33, Jl. Ahmad Yani ESC PONTIANAK WEST
. . - Pontianak Kalimantan Barat KALIMANTA
pontianak-admin@epson- N
indonesia.co.id
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