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A
Check Network Connection
e D A —
Check Result FAIL
Error code [{5—7]

See the HNetwork Status and check if the Network Name (SSID) is
the SSID youw want to connect. t)
If the 55ID is correct, make sure to enter the correct password

and try again.

If your problems persist,
see your documentation for help and networking tips.

—_—=
Checked Items

Wireless Network Name (S5ID) Check PASS
Communication Mode Check FASS
Security Mode Check PASS
MAC Address Filtering Check BASS
Security Hey/Password Check FAIL
IP Address Check Unchecked
Detailed IP Setup Check Unchecked

e
Network Status

Printer Model XX-XXX XXX Series
IP Address 0.0.0.0

Subnet Mask 255.255.255.0
Default Gateway

Network Mame (SSID) XXXXXXKXXKXXKXX
Communication Mode WPAZ-PSK (AES)
Signal Strength Poor

MAC Address 44:D2:44:DA:C0:43
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27 d=bo 4> "E-7 (E-3 (E-2"4m

28 d=do 4> "E-5" 4

28 d=dwo 4> "E-6" 4@

29 d=do 4> "E-8" 4@

29 d=dwo 43 "E-9" 4@

29 d=dwo 43 "E-10" 4=
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30 ddo 4> "E-12" 4=
31 ddo 4> "E-13" 4=

E-1
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Confirm that the network cable is connected and network devices such as hub, router, or access point are turned on.
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E-7 E-3 E-2

ply

No wireless network names (SSID) found. Confirm that the router/access point is turned on and the wireless network
(SSID) is set up correctly. Contact your network administrator for assistance.

No wireless network names (SSID) found. Confirm that the wireless network name (SSID) of the PC you wish to connect is
set up correctly. Contact your network administrator for assistance.

Entered security key/password does not match the one set for your router/access point. Confirm security key/password.
Contact your network administrator for assistance.
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Security mode (e.g. WEP, WPA) does not match the current setting of the printer. Confirm security mode. Contact your
network administrator for assistance.
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"(WPA PSK (TKIP/AES [

"(WPA2 PSK (TKIP/AES [
(WPA (TKIP/AES
(WPA2 (TKIP/AES [

Sgd o wisbd 55 WPA2 Personal b b WPA2 PSK.Cwwl (9,20 55 WPA Personal b 4 WPA PSK *

E-6

:eLu

MAC address of your printer may be filtered. Check whether your router/access point has restrictions such as MAC address
filtering. See the documentation of the router/access point or contact your network administrator for assistance.
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Incorrect IP address is assigned to the printer. Confirm IP address setup of the network device (hub, router, or access
point). Contact your network administrator for assistance.
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Confirm the connection and network setup of the PC or other device. Connection using the EpsonNet Setup is available.
Contact your network administrator for assistance.
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Confirm IP address, subnet mask, and default gateway setup. Connection using the EpsonNet Setup is available. Contact
your network administrator for assistance.
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Setup is incomplete. Confirm default gateway setup. Connection using the EpsonNet Setup is available. Contact your
network administrator for assistance.
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E-12
il
Confirm the following -Entered security key/password is correct -Index of the security key/password is set to the first

number -IP address, subnet mask, or default gateway setup is correct Contact your network administrator for assistance.
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Confirm the following -Entered security key/password is correct -Index of the security key/password is set to the first
number -Connection and network setup of the PC or other device is correct Contact your network administrator for
assistance.
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I3 install Navi [XXXX Series] - b4

Start Setup Select Software Installation

<) Re-install the essential software

Select this to re-install software and change the
connection settings.

_» License Agreement E.

_~ System Check

O Install application software

tion E Select this to install additional Epson printing and scanning
applications.

Connection Setting

f,‘:,;\ ® Change or re-set the connection method

L]
% Select this if the network environment has changed because

Additional of replacement of the access point or if you want to change
Instalation or re-set the connection method between the w and
computer,
Finish
Setup Complete
Cancel Back Next
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indonesia.co.id
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pkb-admin@epson-indonesia.co.id
(+6221) 5724335 Wisma Keiai Lt. 1 J1. Jenderal Sudirman Kav. 3 ESS JAKARTA DKIJAKARTA
) o Jakarta Pusat - DKI JAKARTA 10220 SUDIRMAN
ess@epson-indonesia.co.id
(+6231) 5014949 Ruko Surya IntiJl. Jawa No 2-4 Kav. 29 Surabaya ESS SURABAYA EAST JAWA
- Jawa Timur
esssby@epson-indonesia.co.id J
(+6221) 53167051 / 53167052 Ruko Mall WTC Matahari No. 953, Serpong- ESS SERPONG BANTEN
. . . Banten
esstag@epson-indonesia.co.id
(+6224) 8313807 / 8417935 Komplek Ruko Metro Plaza Block C20 JI. MT ESS SEMARANG CENTRAL
. . . Haryono No 970 Semarang - JAWA TENGAH JAWA
esssmg@epson-indonesia.co.id
(+62541) 7272904 J1. KH. Wahid Hasyim (M. Yamin) Kelurahan ESC SAMARINDA EAST
d nd . d Sempaja Selatan Kecamatan Samarinda KALIMANTA
escsmd@epson-indonesia.co.i UTARA - SAMARINDA - KALTIM N
(+62711) 311330 J1. H.M Rasyid Nawawi No. 249 Kelurahan 9 Ilir ESC PALEMBANG SOUTH
. . . Palembang Sumatera Selatan SUMATERA
escplg@epson-indonesia.co.id
(+62331) 488373 / 486468 JL. Panglima Besar Sudirman Ruko no.1D ESC JEMBER EAST JAVA

jmr-admin@epson-indonesia.co.id

Jember-Jawa Timur (Depan Balai Penelitian &
Pengolahan Kakao)
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