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An error occurred while connecting to
POP3 server. Check the followings. - POP3
Server Address - DNS Server

SMTP pols Blas yiss ks Dl oda abss

SMTP server authentication error. Check
the followings. - Authentication Method -
Authenticated Account - Authenticated
Password

POP3 pols dBlas yiss aie D)l ois el

POP3 server authentication error. Check
the followings. - Authentication Method -
Authenticated Account - Authenticated
Password

Blaize & OYgSgigm JlasVl dgloa wie dluJl odn ,alas

Unsupported communication method.
Check the followings. - SMTP Server
Address - SMTP Server Port Number

JLas¥l paledl pey Y laass sl sMasll amls polid] o SMTP (38155 pus &guo wis Al Jl 0 53
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Connection to SMTP server failed. Change
Secure Connection to None.

plascial paled) by Lois o sl asTy ol i SMTP (38155 pus & gue wis Al Jl 0l 543
SMTP _ 3091 JLasd SSL/TLS Jlas|

Connection to SMTP server failed. Change
Secure Connection to SSL/TLS.
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SMTP 5 el JlasW STARTTLS JLasl

Connection to SMTP server failed. Change
Secure Connection to STARTTLS.

LMo gl 13) ol doumo 1 dspllall CBelly gl Slslas] 9585 loazs Dl ol ,alas
gzl

The connection is untrusted. Check the
following. - Date and Time

S ) o3 (Lgi bl =e (38193 Hiz Bolgd e dmsllall goro5 ¥ Ledse Ul I 0da yals
.CA Certificate

The connection is untrusted. Check the
following. - CA Certificate

e Jsandl 03 I 8olgal) Al wie DLl oda ks

The connection is not secured.

eolsdl ey edasll doly polsdl Gy dBolabl diy,b § 33155 pae Suoy ladis Dl ol g3
SMTP AUTH

SMTP server authentication failed. Change
Authentication Method to SMTP-AUTH.

ol gy ¥ sdasdl uly polidl g dBslall ddy b § 38155 pas Gasy bais Alu )l e el
SMTP AUTH duols-

SMTP server authentication failed. Change
Authentication Method to POP before
SMTP.

bl subl s yeld 39SV wa sl Olgis 9550 Lais byl oda a3

Sender's Email Address is incorrect.
Change to the email address for your email
service.
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= = Add Printer

Choose a printer port
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3 Install Mavi (XXXX Series] - 4
Start Setup Connecting your
Li Ag t ® Wi-Fi Connection (Recommended)
.~ License Agreemen —

- Establishes a wireless connection with the E ------ ;'_ g =

.~ System Check

© Ethernet Connection
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Additional USB cable.
Instalation
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64 bytes from 9%0.188,70.7: icmp_seq=9 ttl=64 time=208.127 ms

—= 182, 188 1% L ping statistics

18 packets transmitted, 18 packets'received. @.8% packet loss '
round-trip minfavg/max/stddev = 1.500

AW Dl 50 o2 rbiate s Ogulodl lgzs deldall 3ums IS 13

® @ Netwark Utility

Info  Netstat m Lockup  Traceroute Whois Finger Port Scan

Enter the network address to ping.
XK XX XHK XX {ex. 10.0.2.1 or www.example.com)

Send an unlimited number of pings

©sendonly 10 pings m

HEquUesT TIMEOUT Tor lemp_seq £
Request timeout for icmp_seq 3
Request timeout for icmp_seq 4
Request timeout for icmp_seq 5
Request timeout for icmp_seq 6
Request timeout for icmp_seq 7
Request timeout for icmp_seq B

— |82.33 L) L3 ping statistics —
10 packets transmitted, @ packets receivez( 100.8% packet loss )
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2 Clum

Check Hetwork Connection

Check Result FAIL

Error code [ (E=2)

Ba¢ the Hetwork Status and check Lf the Hetwork Hams [(E5ID) is
el SOTE au WAAE B8 SARBGAT, b
If the S$5ID i cocrect, sake Fure Lo eates the correct password

and try sgain.

If your problems persist.
#iw your dssussntatiss for help and metwerking elpa.

fhecked 1Bama

fiizeleass Wetwock Mase (S5I0) Check FAIL

Communication Mode Chock Urchgs kod
Sscurity Mode Cheok Unchisa ked
MAC Address Filvering Check Unchieo ked
Sacurity Key/Password Check Unches oed
IP Addreas Check Unchacked
Detalled IP Setup Checok Unchecked

Betwork Status

Printer Hams EPSOH XXXXXX
Pripear Madel XX-XXX Baries

IP Addreass 1£9.254.137.8
Bubnet Mask 255.255.0.0
Default Cateway

Hetwork Nasa (S5ID) Epsoniet
Sasueley Hone

Signal Strength Poor

MAC hddress FR:DO:2T:40:00:AC

Uasdl 50, -
Bl & Joo By -0

E-1

W )

Confirm that the network cable is connected and network devices such as hub, router, or access point are turned on.

:J gl
S5 A Sla sl Sl g 3903 dmallall § plSel S lS JLasl e ST 1
S5 s e of 8uad) g 3sn iiesS (e aST I
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E-7 ,E-3 ,E-2

Al

No wireless network names (SSID) found. Confirm that the router/access point is turned on and the wireless network
(SSID) is set up correctly. Contact your network administrator for assistance.

No wireless network names (SSID) found. Confirm that the wireless network name (SSID) of the PC you wish to connect is
set up correctly. Contact your network administrator for assistance.

Entered security key/password does not match the one set for your router/access point. Confirm security key/password.
Contact your network administrator for assistance.

:Jglod)

Jsogl dhds Lsis e ST

oSSy Jgogll dhit 330291 51 5 5uaSl Jlail e oSTI
Lol (63 63 0I5 10 (Jlso Jlanil.Jgosll dbss Jids asel [
Logio Blss &l Iils Jgogll dhis o 0,aL daslhll zo

Jlasl 3,0 Network Status s jolsd] 5201 JMo o SSID (e 3hod.diso (po $hoxid (g9 Sy SSID ol s 13) [
)

iy b plasitul e (S 9. WPS o3 byl Jsog)l &l o (e aSTd Al Jlasl el Y slae ¥l 55 e baseall pusiras S 15 1
WPS o3 ¥ b Jgogll dhais oS 13] slaedl 3 e basall

hid Bhme (p,s dsullall o sty s (dady sl 3509 B,o1) ASCIL G yof pusitug (SSID) deusdl bansd & yme of uST I
ASCII & oY dalle B ,o1 sl e gt s3I (SSID) dousd]

ilslas] plusuly Jsosll i gas] pusiud S 1) g0 gl dhai Jlas¥l Jd 59,k dalSs deusd] s Bime & =5 i usT I
(SSID) dousdl Jad Byme B3 ¥ S 13].J g0yl dhaisy skl Galbl e 59,k delSs deusdl s 3o doctud dos) 58V
Jyosll dhii ge 428,41 $6s) g2y T Josll dhis slash ol il pazall Jasld o,k dalSs

hd doss B e 0529 e o8 «(§ 31 5lazl) KoMl sVl g1 oy dolsdl (SSID) dousd) bacd 18 ymo sy Loz s 13)
SV 5zl 2o a8 L1 $65) & )9kl dalSs (SSID) deusdl

Olslas) e dsls (3adatl) LB bg i) ods QA’;T OB 1SLAI bog il (e 3hoeid (Golae JSiy Wi-Fi 8 Jlasl @lazsl 135] [
Alzass JWI Cosll e e gelisdl i3S I (e dSid]
slue¥l < http://epson.sn

Slaedl 3 de brall PN e oY s e LT §8 Slas BLs) i
Slasdl ) e bwall g Caliss 6,51 da b gl plusul Wi-Fi 8 slus] o3
E-5
1w,

Security mode (e.g. WEP, WPA) does not match the current setting of the printer. Confirm security mode. Contact your
network administrator for assistance.
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(Cs 40) Co WEP-64[]

(C 104) o WEP-128 [
"(WPA PSK (TKIP/AES
"(WPA2 PSK (TKIP/AES [
(WPA (TKIP/AES [
(WPA2 (TKIP/AES [

(el WPA2 auly WPA2 PSK Loyl & =y, gaseid] WPA gwly WPA PSK (o)l )y *

E-6

W )

MAC address of your printer may be filtered. Check whether your router/access point has restrictions suchas MAC address
filtering. See the documentation of the router/access point or contact your network administrator for assistance.

:J glod)

Sl lanaas o3 Y io deslhll ol MAC Olsis Jumaty 028 Slmie OIS 13L.MAC Olsis dba dadsy Juasss o uST I

Jlasl ;4 Network Status o polsdl s 2] JM 0 MAC Olgis o (38oa] S Juolidl e Jgasd) Jgo o)) dads zeo dad L
)

o 5509 Bolall plide doo o JSTE WEP (ol ge i )lie o 1l lguus Bolall pusiins oy dhais Cols 13)

E-8

A )

Incorrect IP address is assigned to the printer. Confirm IP address setup of the network device (hub, router, or access
point). Contact your network administrator for assistance.

:J gl
U Jaseial! e dsllall ale Jgasdl o3 GUI TP Olgis lus] ouss 03 13] Jsog)l dhais 3 DHCP dadsy oSen o3

Q}J@Laﬁbgwmwgﬂupul}&uls (65,\.».” d.a&uu.” L;I d.v.aLhUd.J.cdyale ”6JJ|IPQ|3.&D|A_C|M |5|D
.Web Config @lmb 9! d.v.aLbe Ml 4.73) R =l IP Olgie (2£.(0.0.0.0 :JEb) e o) EUai) C)l’

E-9
A )

Confirm the connection and network setup of the PC or other device. Connection using the EpsonNet Setup is available.
Contact your network administrator for assistance.
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E-10

W )

Confirm IP address, subnet mask, and default gateway setup. Connection using the EpsonNet Setup is available. Contact
your network administrator for assistance.

:J gl
S )] s e 6,5V 8502 Y1 Lt (30

5 GHITP Olgisd @ 3ll Juseil] asidy Cend 13] domeomio (8581 gl sl A2l gL (TP Olgic) A5l oy slis 055
Aol dde Jgasdl

Y (o dud) 58YI Dl glly due ,a)l dSid) LBy AP Olgic oo Bhowl liSig doumo s Olghsd] ells ColS 13] il Olgie Jaod asl
A8l Jlasl o ,80 Network Status o (olsd! ¢ 5ol

JSCio TP Olgis haud o3 CaS 13). dLa.b dl dolhl) dde Jgasdl o 5JJ| IP Olgie Ololae] yuscis go.as DHCP dabsg ;S& o 13)
He 0o g9 Uil dum o5 Mldba.a‘).awaetwork Status (ol ¢ 52l IMS (e dsylally oI TP Ol gie (0 (3828 (S99
[255.255.255.0] dodl] e dis o)) 5021 g LS hacay o3.4508)) Slolus] dals

Ll 63 63 (OlgS 10 Jls> bl s dhis dsss @851 Sl S3aels il Jpogs o b 13)
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1w,

Setup is incomplete. Confirm default gateway setup. Connection using the EpsonNet Setup is available. Contact your
network administrator for assistance.

:Jglodl

o oo 3o

(S9! goll s dssllally (olsdl TCP/IP slas] by Cand 13) byono (5515891 &ilsl Olsis 9s5u of I
] 4B ol 781 &g dhcs o3 gl Sl sSs of

sl 3,z Network Status s oolsdl ¢ 52l UM (o dudl 58Y1 Dl sl Olgis (oo 3hoet)] iSig uummal] dudl 58Y) Dl gl Olgis baisy 63
Szl
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Confirm the following -Entered security key/password is correct -Index of the security key/password is set to the first
number -IP address, subnet mask, or default gateway setup is correct Contact your network administrator for assistance.

:J gl

S i e 6,51 8582 Sk 031

($3 IS Lol Cad 13] (0 58Y) Dy syl Al L8y P Olgis) dSidl nglis dono [

(Ao 78 dilgdly dus ,a)) dSadl £L3) 5,5 Y) 8582 YU dolsdl 8eidl gasbis Jile [

8,51 83021 6T go IP Olgis (o)l pas [
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Lokt 63 63 013 10 Yl sl dgogll dhis Juis sl

JWI 3 IV @bl UM (ro aliess S Cnsttl] guoli s plasitly 551 850 ASid) Ololus] band wsl
Slue Yl < http://epson.sn

9,b SldS e sl Juoeud © 13.WEPS olsdl SleVl £ 9 puslud L:‘J‘ Jgogll dads G)SJ—U OldS (o dousd) Juseuds MD
d.v.a[h” ul.cd.l.'z.“u dg}” )SJ‘U d.AJSb.uo O ASL.S

E-13

(W

Confirm the following -Entered security key/password is correct -Index of the security key/password is set to the first
number -Connection and network setup of the PC or other device is correct Contact your network administrator for
assistance.

:J glod]
s Slazs At g3gns Iyl A e Bl Brg] Ustis

TCP/IP bass ol 2| sl51 Gals dsyllalls dold) TCP/IP Glshas] bands 313]).55% S 8] 833k (ols) TCP/IP o pas [
(65591 338290 dold] dSesll e dsllall A Caliss 488 «gody JSi & ,2 Y1 a5l 33421 Uol.'z”

labay 03 65 Q15 10 Jlso il Jsogll s Jeads sl (]
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Slue Yl < http://epson.sn
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*Multiple network names (SSID) that match
your entered network name (SSID) have been
detected. Confirm network name (SSID).

Slish 65 onlllls Jos) 2 iy 3155 o1 D315 Jyosl 2 ga sl dmglll 05 d
Sl arl b dlats b s 8] lelitny &8 5 0I5 10 Jlso il Jsosll dad Juiss

The Wi-Fi environment needs to be improved.
Turn the wireless router off and then turn it on.
If the connection does not improve, see the
documentation for the wireless router.

Wi-Fi 8o JLasVl UM (o LS W18 542U 9 1390081 8502 (10 8382 dmay] io Lo 53 cliSie
oty Yol 68 2T §3 5z 5l 35008 Slaz BLoY. ol 520 JSis (Jagend] 505l ddai) Direct
i Alaib) 8342V as

*No more devices can be connected. Disconnect
one of the connected devices if you want to add
another one.
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e Enter a Server Certificate.

08l Y Cale dsn o5 b
el

JImport 348 ,dilg Gl sus

e CA Certificate 1 is not entered.

Jais CA) 2) Suall go,bl 8algd JB-o] ¢35 CA) 1) Suall g, 8olgd Js-of on ¢
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sl CA) 1) Guall gz 4l 3lgd ol aly 63

] Invalid value below.
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]| Invalid date and time.
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]| Invalid password.
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]| Invalid file.
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e Cannot use the Server Certificates that
. includs than three CA certificates.

(CA) Gas 50 Sholgs 3 5o 35T s PKCS#12 gt 3ol Lile 52 include more than three certificates
1)

Solgdd) cole ol uly 03 51 PEM G J] PKCS#12 GBS (o o goctl] i 8lads JS o yetals o3
(CA) Buas g2y dolgd o geuaty g PKCS#12 (Gpucns

]| The certificate has expired. Check if the
certificate is valid, or check the date and
time on your printer.
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! Setup failed.
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