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Network Utility

Info Ne:staiLookup Traceroute  Whois  Finger  Port Scan

Enter the network address to nina.

. 10.0.2.1 or www.example.com)

Send an unlimited number of pings
© Send only 10

pings
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info  Netstat JEIEN Lookup

Enter the network address to ping.

Send an unlimited number of pings
©sendonly 10

b4 bytes
64 bytes
64 bytes
64 bytes
64 bytes
64 bytes

=== 182,388 1% 1 ping statistics
18 packets transmitted, 10 packets
round-trip minfavg/max/stddev = 1,500

pings

Trom P51k, 14,7 1cmp_seq=4
from T, 1%4,13,1: icmp_seq=5
from Tl 188:1).1: icmp_seq=6
from Fd.1ed.11.1: icmp_seq=7
from Jed.168.13.1: icmp_seq=8
from 79%0.188,10,17: icmp_seq=9

Network Utility

Trl=b4
ttl=64
ttl=64
ttl=64
ttl=64
ttl=64

Traceroute  Whois  Finger Port Scan

{ex. 10.0.2.1 or www.example.com)

TImE=Z. oY ms
time=32.896 ms
time=121.774 ms
time=118.428 ms
time=1.912 ms
time=28.127 ms

'received. 0.8% packet loss '
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info  Netstat JEIEN Lookup

Enter the network address to ping.

Send an unlimited number of pings
© Send only 10

Hequest
Request
Request
Request
Request
Request
Request

— k2.

TimEOUT
timeout
timeout
timeout
timeout
timeout
timeout
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Tor 1cmp_seq £
for icmp_seq 3
for icmp_seq 4
for icmp_seq 5
for icmp_seq 6
for icmp_seq 7
for icmp_seq B

1% 13 13 ping statistics —
10 packets transmitted, @ packets receivez( 100.8% packet loss )
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Check Hetwork Connection

Check Result FAIL

Error code [ (E=2)

Ba¢ the Hetwork Status and check Lf the Hetwork Hams [(E5ID) is
el SOTE au WAAE B8 SARBGAT, b
If the S$5ID i cocrect, sake Fure Lo eates the correct password

and try sgain.

If your problems persist.
#iw your dssussntatiss for help and metwerking elpa.

fhecked 1Bama

fiizeleass Wetwock Mase (S5I0) Check FAIL

Communication Mode Chock Urchgs kod
Sscurity Mode Cheok Unchisa ked
MAC Address Filvering Check Unchieo ked
Sacurity Key/Password Check Unches oed
IP Addreas Check Unchacked
Detalled IP Setup Checok Unchecked

Betwork Status

Printer Hams EPSOH XXXXXX
Pripear Madel XX-XXX Baries

IP Addreass 1£9.254.137.8
Bubnet Mask 255.255.0.0
Default Cateway

Hetwork Nasa (S5ID) Epsoniet
Sasueley Hone

Signal Strength Poor

MAC hddress FR:DO:2T:40:00:AC
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E-1

el

Confirm that the network cable is connected and network devices such as hub, router, or access point are turned on.
1LY
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E-7 E-3 E-2

:eLu

No wireless network names (SSID) found. Confirm that the router/access point is turned on and the wireless network
(SSID) is set up correctly. Contact your network administrator for assistance.

No wireless network names (SSID) found. Confirm that the wireless network name (SSID) of the PC you wish to connect is
set up correctly. Contact your network administrator for assistance.

Entered security key/password does not match the one set for your router/access point. Confirm security key/password.
Contact your network administrator for assistance.
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Security mode (e.g. WEP, WPA) does not match the current setting of the printer. Confirm security mode. Contact your
network administrator for assistance.
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"(WPA PSK (TKIP/AES

"(WPA2 PSK (TKIP/AES [
(WPA (TKIP/AES [
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Sgd o wisbd 55 WPA2 Personal b b WPA2 PSK.Cwwl (9,20 55 WPA Personal ¢ 43 WPA PSK *
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MAC address of your printer may be filtered. Check whether your router/access point has restrictions suchas MAC address
filtering. See the documentation of the router/access point or contact your network administrator for assistance.
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Incorrect IP address is assigned to the printer. Confirm IP address setup of the network device (hub, router, or access
point). Contact your network administrator for assistance.
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Confirm the connection and network setup of the PC or other device. Connection using the EpsonNet Setup is available.
Contact your network administrator for assistance.
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Confirm IP address, subnet mask, and default gateway setup. Connection using the EpsonNet Setup is available. Contact
your network administrator for assistance.
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Setup is incomplete. Confirm default gateway setup. Connection using the EpsonNet Setup is available. Contact your
network administrator for assistance.
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Confirm the following -Entered security key/password is correct -Index of the security key/password is set to the first
number -IP address, subnet mask, or default gateway setup is correct Contact your network administrator for assistance.
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Confirm the following -Entered security key/password is correct -Index of the security key/password is set to the first
number -Connection and network setup of the PC or other device is correct Contact your network administrator for
assistance.
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*Multiple network names (SSID) that match
your entered network name (SSID) have been
detected. Confirm network name (SSID).
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The Wi-Fi environment needs to be improved.
Turn the wireless router off and then turn it on.
If the connection does not improve, see the
documentation for the wireless router.
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*No more devices can be connected. Disconnect
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another one.
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The certificate has expired. Check if the
certificate is valid, or check the date and
time on your printer.
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