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Check Network Connection

Check Result FAIL

Error code [{E—TJ

See the Network Status and check if the Network MName (SSID) is
the SSID you want to connect . t)
If the SSID is correct, make sure to enter the correct password

and try again.

1f your problems persist
see your documentation for help and networking tips.

Checked Items

Wireless Network Name (S5ID) Check PASS
Communication Mode Check PASS
Security Mode Check PASS
MAC Address Filtering Check PASS
Security Key/Password Check FAIL
IP Address Check Unchecked
Detailed IF Setup Check Unchecked
==

Network Status

Printer Model XX-XXX XXX Series
IF Address 0.0.0.0

Subnet Mask 255.255.255.0
Default Gateway

Hetwork Name (S5ID) p:0:0:0:0:0:0:0:0:0:0.04
Communication Mode WPAZ-PSK (AES)
S5ignal Strength Poor

MAC Address 44:02:44:DA:C0:43
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*Multiple network names (SSID) that match
your entered network name (SSID) have been
detected. Confirm network name (SSID).
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The Wi-Fi environment needs to be improved.
Turn the wireless router off and then turn it on.
If the connection does not improve, see the
documentation for the wireless router.
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*No more devices can be connected. Disconnect
one of the connected devices if you want to add
another one.
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Network Utility

Info Netsta!Lookup Traceroute  Whois  Finger  Port Scan

Enter the network addrass ta nina

OO XK MO0 XA ]}x, 10.0.2.1 or www.example.com)

Send an unlimited number of pings

© Send only 10 pings
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Info

Netstat m Lookup

Enter the network address to ping.

b4
64
64
64
64
64

== 182388 1% | ping statistics
18 packets transmitted, 10 packets
round-trip minfavg/max/stddev = 1.500

Netwark Utility

Send an unlimited number of pings
©sendonly 10

DyTes
bytes
bytes
bytes
bytes
bytes

Trom .
from I,
from 5,

from X

from e,
from 7.

pings

1h#, 14,11 1cmp_seq

icmp_se
icmp_se
icmp_seq
1: icmp_seq

1E8,70.7: icmp_seq

=4 ttl=b4
ttl=64
=6 ttl=64
=7 ttl=64
=8 ttl=64
=9 ttl=64

Traceroute  Whois  Finger Port Scan

{ex. 10.0.2.1 or www.example.com)

TImE=Z. oY ms
time=32.896 ms
time=121.774 ms
time=118.428 ms
time=1.912 ms
time=28.127 ms

'rec ved, @.8% packet loss '
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Info

Netstat m Lookup

Enter the network address to ping.

Send an unlimited number of pings
© Send only 10

Hequest
Request
Request
Request
Request
Request
Request

— k2.

10 packets transmitted, @ packets receivec( 100.8% packet loss )

TimEOUT
timeout
timeout
timeout
timeout
timeout
timeout

1% 13 13 ping statistics —

Tor
for
for
for
for
for
for

pings

1emp_seq £
icmp_seq 3
icmp_seq 4
icmp_seq 5
icmp_seq 6
icmp_seq 7
icmp_seq B
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Traceroute  Whois  Finger  Port Scan

{ex. 10.0.2.1 or www.example.com)
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ipconfig /all : gwd| d

swnripeconfig rall
Windows IP Configuration

Host Name .

Primary Dns Suffix
Mode Type . .

IP Routing Enabled.
WINS Proxy Enabled. .
DNE Suffix Seawrch List.

Ethernet adapter Ethernet:

IPv4 Address.
Subnet Mask . . .
Default Gateway .
DHCPw6 IAID . .
DHCPub Client DUID.
DNS Servers . -
MetBIOS over Tcp1p.

Media State .
Deﬂ
DHCP Enahled

N,

Connect1on—ﬂpec1f1c DNE Suffix
Description . .
Phyzical Addre
DHCP Enabled. . .
Autoconf iguration Enabled |
Link-local IPv6 Address .

Cunneqtlun—apeclflc DN§ Suffix

Administrator: Command Prompt

: WIN2812R2
: pubs.net
: Hybrid

: Mo

: Mo

: pubs.net

: Gigabhit Metwork Connection

IR TNH TN TN TN

: Yes
: feBB::38fb:7546:18a8:d208ex14(Preferred)
= 192 .168.111 . 18(Preferredd

255.255.255.8
192 _168.144.1
283142549

AB-@1-88-81 -28-48-2F-45-80—-1D-73-6A—-44-08

192.168.144.2

: Enahled

unnel adapter isatap.{BBBAABAA-ABCD-EFGH—HIJK-LMNOPQRETUUYS =

: Media disconnected

Rutucunflguratlun Enabled .

: Microsoft ISATAP Adapter #2
: AA-B0-B8-A0-00-BB-06B-EB

(= [ |

pathping ! d

Lyl dez 535 dgzoll Caviae e 58 G Olgzsbl 486 uST elise

pathping XXX.XXX.XXX.XXX : §uud| |

pathping 192.0.2.222 :dlzel [

swrpathping 192.168.111.280
over a maximum of 38 hops:
Source to Here
op RIT Lost/Sent = Pct
a

1 38ms as 188 ax
race complete.

NI

Administrator; Command Prompt

omputing statistics for 25 seconds...

racing route to EPSONAB12AB [172.168.111.281

A WINZB12R2 .pubs.net [192.168.111.1@1
1 EPSONABL2AB [192.168.111.281

This Node/Link

Lost/Sent

a- 188
A/, 188

= Pct Address

WINZB12R2 .pubs .net [192.168.111.1@1

@z i
Bz EPSONAB12AB [192.168.111.281

BE |
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.SSL/TLS J Encryption Strength cug!l zdais gy ¥
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AES256/AES128/3DES :¢. 80
AES256/AES128/3DES :c. 1121
AES256/AES128 :c.o 128 [
AES256 :c. 1921

AES256 :C 256

.CA-signed Certificate d>Yuo Cugi
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