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The Wi-Fi environment needs to
be improved. Turn the wireless
router off and then turn it on. If
the connection does not improve,
see the documentation for the
wireless router.
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*No more devices can be
connected. Disconnect one of the
connected devices if you want to
add another one.
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The same SSID as Wi-Fi Direct
exists in the environment. Change
the Wi-Fi Direct SSID if you
cannot connect a smart device to
the printer.
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If you don't use Epson Smart Panel, select
the following 5310 (network name) on
your smart device's Wi-Fi seftings screen.
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Black printing is temporarily available using the following settings:
- Paper Type: plain papers or Envelope

- Color: Grayscale

- Borderless: Mot Selected

To continue printing click [Print in Black].
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Epson recommends the genuine Epson cartridges listed above.,
To replace them, follow the instructions on the printer's LCD screen.

You can cancel the job and temporarily continue printing in black ink with the following settings:
- Paper Type: plain papers or Envelope

- Color: Grayscale

- Borderless: Mot Selected

If you cannot print, you may need to cancel the previous print job from the LCD screen and try
again.
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EPSON Status Monitor 3

Black ink is low. You can extend black ink cartridge life by printing with a
mixture of other colors to create composite bladk.
Do you want to do this for the current print job?
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Maintenance Error

The Maintenance Box is at the end of
its service life.

You need to replace it.

Refer to the following code when
purchasing.

Product Number: T04D1
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Maintenance Error

The printer's borderless printing ink
pad has reached the end of its
service life. It is not a user-
replaceable part. Please contact
Epson support.
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021-5724335 Wisma Keiai Lt. 1 J1. | Epson Sales and noIp'a
ess@epson-indonesia.co.id Jenderal Sudirman Kav. 3 Service Jakarta
P R Jakarta Pusat - DKI | (SUDIRMAN)
ess.support@epson- JAKARTA 10220
indonesia.co.id
082120090084 / 082120090085 Ruko Melati Mas Square | Epson Sales and INDID
esstag@epson-indonesia.co.id Blok A2 No.17 Serpong- | Service Serpong
Banten
esstag.support@epson-
indonesia.co.id
024 8313807 / 024 8417935 | Komplek Ruko MetroPlaza | Epson Sales and N0
esssmg@epson-indonesia.co.id Block C20 JI. MT Haryono Service
o No. 970 Semarang -JAWA Semarang
esssmg.support@epson- TENGAH
indonesia.co.id
021 623 01104 Ruko Mall Mangga Dua | Epson Sales and noIp'a
. . No. 48 J1. Arteri Mangga | Service Jakarta
kt-technical -
Jttec i‘;‘gggfg’fg‘; | Dua, Jakarta Utara - DKI (MANGGA
R JAKARTA DUA)
jkt-admin@epson-
indonesia.co.id
022 420 7033 JI. Cihampelas No. 48 A | Epson Sales and T2
bdg-technical@epson- Bandung Jawa Barat 40116 Service
. . . Bandung
indonesia.co.id
bdg-admin@epson-
indonesia.co.id
0411- 8911071 JI. Cendrawasih NO. 3A, | Epson Sales and IRDXPN
mksr-technical@epson- kunjung mae, mariso, Service
) cpsor MAKASSAR - SULSEL Makassar
indonesia.co.id
90125
mksr-admin@epson-
indonesia.co.id
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061- 42066090 / 42066091 JI. Bambu 2 Komplek Epson Service gtal
mdn-technical@epson- Graha Niaga Nomor A-4, | Center Medan
indonesia.co.id Medan - SUMUT
mdn-adm@epson-
indonesia.co.id
o711 311 330 | JL. H.M Rasyid Nawawi No. Epson Service 212n5n
. . . Kelurahan g Ilir Center
1 -ind co.id 249
escplg@epson-indonesia.co.l Palembang Sumatera Palembang
escplg.support@epson- Selatan
indonesia.co.id
0761- 8524695 J1. Tuanku Tambusai No. Epson Service MRAPD
K . 459 A Kel. Tangkerang Center
pkb-technical@epson- >
indonesia.coid | Parat Kec Marpoyan damai PekanBaru
R Pekanbaru - Riau 28282
pkb-admin@epson-
indonesia.co.id
0561- 735507 / 767049 | Komp. A yani Sentra Bisnis Epson Service PRIXTOND
. . G33, Jl. Ahmad Yani - Center
tianak-technical -
pontiana ecinrzllgfle(fi:pcsg? d Pontianak Kalimantan Pontianak
R Barat
pontianak-admin@epson-
indonesia.co.id
0541 7272 904 | Jl. KH. Wahid Hasyim (M. Epson Service TTIMNND
. . . Yamin) Kelurahan Center
escsmd@epson-indonesia.co.id ) .
Sempaja Selatan Samarinda
escsmd.support@epson- Kecamatan Samarinda
indonesia.co.id | UTARA - SAMARINDA -
KALTIM
031- 5120994 JI. Haji Abdul Wahab Epson Sales & Mo
sby-technical@epson- Saimin, Ruko Villa Bukit Service
e cpsor Mas RM-11, Kec. Dukuh Surabaya
indonesia.co.id )
Pakis, Surabaya - 60225 (barat)
sby-admin@epson-
indonesia.co.id
0274 581 065 | YAP Square, Block A No. 6 Epson Service oApXIY

ygy-technical@epson-
indonesia.co.id

ygy-admin@epson-
indonesia.co.id

JI. C Simanjutak
Yogyakarta - DIY

Center
Yogyakarta
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0331- 488373 / 486468 JL. Panglima Besar Epson Service nan"
. . Sudirman Ruko no.1D Center Jember
jmr-admin@epson- )
indonesia.co.id Jember-Jawa Timur
R (Depan Balai Penelitian &
jmr-technical@epson- Pengolahan Kakao)
indonesia.co.id
0431- 8805896 J1. Piere Tendean Blok D | EPSON SALES 1TIRN
MND-ADMIN@EPSON- . Ncl) 4 szz;\s;[an N([iega Mas | AND SIIEVI[{VIC(‘iE
INDONESIA . CO.ID oulevard - Manado 95111 anado
MND-TECHNICAL@EPSON-
INDONESIA.CO.ID
0231- 8800846 | JL Tuparev No. o4 ( Depan EPSON Ny
cbn-technical@epson- Hotel Apita ) Cirebon, SERVICE
e JAWA BARAT CENTER
R Cirebon
021- 89844301 / 29082424 | Ruko Metro Boulevard B1 | EPSON SALES ARIPY
ckg-admin@epson- Jababeka cikarang - Jawa | AND SERVICE
indonesia.co.id Barat, CIKARANG
ckg-technical@epson-
indonesia.co.id
0351- 4770248 JI. Diponegoro No.56, EPSON IR
. MADIUN -JAWA TIMUR SERVICE
mun-admin@epson-
indonesia.co.id CENTER
MADIUN
mun-technical@epson-
indonesia.co.id
0281- 6512213 | Jl Jendral Sudirman No. 4 | EPSON SALES 10PN
wt-admin@epson- Kranji Purwokerto - JAWA | AND SERVICE
pwi= cpsor TENGAH Purwokerto
indonesia.co.id
pwt-technical@epson-
indonesia.co.id
0251- 8310026 JL.Pajajaran No 15B Kel | EPSON SALES 2
ber-admin@epson- Bantarjati Kec Bogor Utara | AND SERVICE
g cpsor -JAWA BARAT 16153 Bogor
indonesia.co.id

bgr-technical@epson-
indonesia.co.id
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0254- 7912503 J1. Ahmad Yani No.45C, EPSON 2RD
srg-admin@epson- SERANG - BANTEN SERVICE
indonesia.co.id CENTER
Serang
srg-technical@epson-
indonesia.co.id
0451- 4012 881 J1. Juanda No. 58, Palu- | EPSON SALES P
. Sulteng | AND SERVICE
plw-admin@epson- Pal
indonesia.co.id alu
plw-technical@epson-
indonesia.co.id
0511- 6744135 (TEKNISI) / | Jl. Gatot Soebroto NO. 153 EPSON ToRNT' 1A
3266321 (ADMIN) BANJARMASIN - SERVICE
. . ) KALSEL 70235 CENTER
bdj-admin@epson BANJARMASI
indonesia.co.id N
bdj-technical@epson-
indonesia.co.id
0361- 3446699 / 9348428 JL. MAHENDRADATA | EPSON SALES qORDIT
d . NO. 18, DENPASAR - | AND SERVICE
ps-admin@epson-
. . . BALI Denpasar
indonesia.co.id
dps-technical@epson-
indonesia.co.id
021- 80866777 | CIBIS Business Park Tower | EPSON SALES DIRrPY
esscibis.support1@epson- 9 LT. MEZZANINE, Jalan | AND SERVICE
S ey TB Simatupang No.2, | CILANDAK
R Jakarta Selatan - DKI
esscibis.support2@epson- JAKARTA 12560
indonesia.co.id
esscibis.admin@epson-
indonesia.co.id
esscibis.sales@epson-
indonesia.co.id
031- 99444940 / 99446299 / JL. RAYA GUBENG NO. | EPSON SALES a0
99446377 62, SURABAYA - JAWA | AND SERVICE
esssby@epson-indonesia.co.id TIMUR SURABAYA
(GUBENG)

esssby.support@epson-
indonesia.co.id
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- JL. Diponegoro No.37 EPSON Nanx
(Samping Bank Mandiri SERVICE
Syariah) Kel.Ahusen, CENTER
Kec.Sirimau - Ambon AMBON
97127
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