
Cap Cleaning

Cautions

Remove all media from the printer before proceeding.❏❏

❏  Do not touch belts, circuit boards, or any other parts except those 
that you are cleaning. Failure to observe this precaution could affect 
print quality or cause malfunction.

❏   Use only the supplied cleaning sticks (C13S090013). Lint from 
other products could damage the print head.

❏  Once cleaning has begun, do not pause until the operation is 
complete. Failure to observe this precaution could damage the print 
head.

❏  he printer display language can be changed using the Language 
option in the Preferences menu.

Cleaning

A
	 After confirming that there is no paper in the printer and the 

following message is displayed, press the r button to view the 
menus. 

B
	 Highlight Administrator Menu using the d and u buttons and 

press r.

C
	 Highlight White Cap Cleaning using the d and u buttons and 

press r. 

D
	 Press Z to move the print head into position for cleaning. 

Wait until the message “Please wait.” clears from the display.

E
	 After confirming that the message is no longer displayed, open 

the printer cover.

F
	 Find the caps at the right side of the platen and use a dry 

cleaning stick to wipe the interiors of all five caps. 

Continue until no damp spots are left.

G
	 Close the printer cover when cleaning is complete. 

The print head will return to its normal position and the 
message shown in Step 1 will be displayed.
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