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 The message "Not Supported." is displayed.

 The message "No Signal." is displayed.

Check Remedy

Are the image signal format settings correct? If the signal from the video source which is connected to the [BNC] ports of the projector is being 
projected, use the "BNC Input" menu command to select the signal format which matches the 
connected signal source.
"Setting" - "BNC Input"  p.81
If a composite video  or S-Video  source is connected to the projector, use the "Video Signal" 
menu command to select the signal format. 
"Video" - "Video Signal"  p.77

Does the mode match the frequency and 
resolution of the image signals?

Use the "Frequency" menu command to check the signals being input.
"About" - "Frequency"  p.88
Check the frequency and resolution of the computer.
  Computer documentation

Check Remedy

Are the cables connected correctly? Check that all of the cables required for projection are securely connected.  p.18–p.28

Has the correct video input port been 
selected?

Press the [Source] button on either the remote control or the projector's control panel to change the 
image source.  p.38

Is the power for the computer or video source 
turned on?

Turn the power on for the devices.  p.37

Are the image signals being output to the 
projector?

If the image signals are only being output to the computer's LCD monitor or to the accessory 
monitor, you need to change the output to an external destination as well as the computer's own 
monitor. For some computer models, when the image signals are output externally, they no longer 
appear on the LCD monitor or accessory monitor. 

 Computer documentation, under a title such as "External output" or "Connecting an external 
monitor"
If the connection is made while the power is already turned on, the function [Fn] key that switches 
the computer's video signal to external output may not work. Turn the power for the projector and 
the computer off and then back on again.  p.37, p.41

Only when projecting computer images

Only when projecting images from 
a laptop computer or computer 
with a built-in LCD screen

You can carry out the following 
tasks by clicking on these 
buttons.

Displays the print window.

Displays or hides bookmarks.

Click this button if the text or 
illustrations are too small to see easily. 
Move the pointer to the place you 
would like to view and then click the 
left mouse button to enlarge the 
document at that place.
If you hold down the [Ctrl] key when 
you click the left mouse button, the 
document viewing size will be 
reduced.

Moves to another page in the 
document (first/previous/next/last 
page).

Moves forward or back to the page 
that was last displayed. �
You can use this to return to the page 
you were viewing if you have jumped 
to a different page such as a reference 
page or the Glossary.

Displays the page at actual 
size.

Displays the whole of a page 
in a single window.

Displays the page so that the 
width of the page is the �
same as the width of the 
window.

Searches for text.

Indicates that an explanation 
of the underlined word or 
words in front of this symbol 
appears in the glossary of 
terms.�
Click to jump to the Glossary 
page.

Jumps to a page that 
contains a related topic 
or a more detailed 
explanation.

This is displayed when the 
contents continue on to the 
next page.
Click to move to the next page.

This is displayed when the 
contents continue from the 
previous page.
Click to move to the previous 
page.

[Bookmarks]�
Click on the title of a section 
to jump to the first page for 
that section.

Click to jump to the TOP 
page.
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