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Where to Find Information

O Setup Guide (this manual)

Containsinformation about how to set up your Stylus Scan 2500, install the Stylus Scan
2500 software and access your online documentation. It also provides instructions for
daily operation. Keep this manual near your printer.

O Online Documentation

The CD-ROMSs supplied with the Stylus Scan 2500 include a set of online documenta-
tion in PDF format containing further information and reference tips.

O Online Help

Provides you with detailed information and instructions on the Stylus Scan 2500
software for Windows that controls your printer. Online help will be automatically
installed when you install the Stylus Scan 2500 software.

Important Safety Instructions

Read all of these instructions before starting to use your Stylus Scan. Also be sureto
follow all warnings and instructions marked on the Stylus Scan.

Unplug the Stylus Scan before cleaning. Clean with adamp cloth only. Do not use
cleaning fluid or detergents on the Stylus Scan.

Do not placethe Stylus Scan on an unstable surface, or near aradiator or heat source.
Do not block or cover the openings in the Stylus Scan’s cabinet.

Do not insert objects through the slots. Do not spill liquid on the Stylus Scan.
Use only the type of power source indicated on the Stylus Scan'’s label.

Connect all equipment to properly grounded power outlets. Avoid using outlets on
the same circuit as air control systems or other high- load office devices that
regularly switch on and off.

Avoid electrical outlets controlled by wall switches or automatic timers.

Keep the entire computer system away from potential sources of electromagnetic
interference, such as loudspeakers and the base units of cordless telephones.

Do not use a damaged or frayed power cord.

If you use an extension cord with the Stylus Scan, make sure the total amperage of
the devices plugged into the extension cord does not exceed the cord’s ampere
rating. Also, make sure the total ampere rating of all devices plugged into the wall
outlet does not exceed the wall outlet's ampere rating.

Do not attempt to service the Stylus Scan yourself.
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Unplug the Stylus Scan and refer servicing to qualified service personnel under any
of the following conditions:

The power cord or plug is damaged; liquid has entered the Stylus Scan; the Stylus
Scan has been dropped or the cabinet damaged; the Stylus Scan does not operate
normally or exhibits a distinct change in performance.

To provide adequate short-circuit protection and over-current protection for this
Stylus Scan, the building install ation must be protected by a16 Amp circuit breaker.

—'6,» This device contains batteries and should not therefore be disposed of
} ¢ with normal domestic waste. Please dispose of the devicein accordance
¢/ ™\ withlocal statutory regulation.

A Few Precautions

O When using the Stylus Scan

Do not put your hand inside the Stylus Scan or touch the ink cartridges during
operation.

Do not move the print head by hand. Doing so may damage the Stylus Scan.

Always usethe ® power button to turn off the Stylus Scan. When this button is
pressed, the Operate light flashes briefly then goes off. Do not unplug the Stylus
Scan or turn off the power to the outlet until the Operate light stops flashing. The
scanner carriage must be secured with the Transportation Lock.

Before transporting the Stylus Scan, make sure the print head isin the home (far
right) position and the ink cartridges are in place. The scanner carriage must be
secured with the Transportation Lock.

O When handling the ink cartridges

Keep ink cartridges out of the reach of children. Do not allow children to drink the
ink or otherwise handle the cartridges.

If ink gets on your skin, wash it off with soap and water. If ink getsinto your eyes,
flush your eyesimmediately with water. If adiscomfort or vision problemsremain
after athorough flushing, see adoctor immediately.

Do not shake the ink cartridges. Cartridges may leak if shaken.

Install theink cartridge immediately after you removeit from its package. L eaving
the cartridge unpacked for along time before use may result inreduced print quality.

Onceyou ingtall an ink cartridge, do not open the clamp or remove the cartridge
except to replaceit with anew one. The cartridge becomes unusable when you open
the clamp.

Do not useanink cartridge beyond the date printed on the cartridge carton. For best
results, use the ink cartridges completely within six months of installing them.
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Do not dismantle the ink cartridges or try to refill them. Doing so may damage the
print head.
O When choosing a place for the Stylus Scan

Place the Stylus Scan on aflat, stable surface that extends beyond the base of the
machinein all directions. The Stylus Scan will not operate properly if it istilted or
at an angle.

Avoid places subject to rapid changes in temperature and humidity. Also keep the
Stylus Scan away from direct sunlight, strong light, and heat sources.

Avoid places subject to shocks and vibrations.
L eave enough room around the Stylus Scan to allow for sufficient ventilation.

Place the Stylus Scan near awall outlet where the power cord can be easily
unplugged.

ENERGY STAR Compliance

Asan ENERGY STAR Partner, EPSON has determined that this
ka product meetsthe ENERGY STAR guidelines for energy efficiency.
W The International ENERGY STAR Office Equipment Program is a
voluntary partnership with thecomputer and officeequipmentindustry
to promote the introduction of energy-efficient personal computers,
monitors, printers, fax machines, and copiersin an effort to reduce air pollution caused
by power generation.

Symbols Used in the Manual

\\ Warnings
must be followed carefully to avoid bodily injury.

Cautions
must be observed to avoid damage to your equipment.

Note:
contain important information and useful tips on the operation of your Stylus Scan.

B ENERGY STAR Commpliance



System Requirements
0 For PCs

Touseyour printer, you need Microsoft® Windows® 95, or Windows® 98; aCD-ROM
drive and a shielded, twisted-pair parallel cable. If you want to connect your printer to
aUSB port, you need a Windows 98 pre-installed PC equipped with a USB port; and

ashielded USB cable.

Y our computer should also meet the following system requirements.

Minimum System Requirements

Recommended System

i486/25 MHz for Windows 95
i486/66 MHz for Windows 98

Pentium or higher processor

Engli

32 MB RAM

32 MB RAM or more for
Windows 98 and 95

and 95

50 MB hard disk space for Windows 98,

50 MB or more free disk space
for Windows 98, and 95

VGA size, 16 bit color

SVGA or better 24 bit color

Y our computer dealer can help you update your system if it does not meet these

requirements.

O For Macintosh computers

Y ou can use this printer with the following Appl €® Macintosh® computers. You aso

need a shielded USB cable.
Supported computer models
iMac Series (for USB)

USB equipped Power Macintosh G3

Y our Macintosh must meet the following system regquirements.

Minimum System Requirements

Recommended System

System 8.1 + iMac update 1.0

System 8.5.1 or later

7 MB of available memory
12 MB of available memory when
background printing is turned on.

14 MB or more of available memory
23 MB of available memory when
background printing is turned on.

Note:Note:

o Theamount of available memory varies according to the number and kind of
applicationsthat are open. To see how much memory is available, choose
About This Computer fromthe Apple menu and refer to the memory size
(listed in kilobytes) under Largest Unused Block (1,024K=1 MB).
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o Thememory requirements above are for printing on Letter size paper. These
requirements may vary depending on the size of the paper, the type of applica-
tion you are using, and the complexity of the document you want to print.

In addition to these system and memory requirements, you also need 10 MB of free
hard disk spacetoinstall your printer software. To print, you need extrahard disk space
amounting to about double the size of the file you want to print.

Setting up your Stylus Scan 2500

O Releasing the Transportation Lock

Before connecting the Stylus Scan to a power source, you must release the transporta-
tion lock. To release the transportation lock, follow the steps below.

1. Open the document cover.

2.

n Setting up your Stylus Scan 2500



3. Slidethe transportation lock out, asillustrated below, to release the scanner
carriage.

Note:
Side the transportation lock in to lock the scanner carriage before transporting the
Stylus Scan.

4. Close the maintenance cover and document cover.

0 Attaching the Paper Support
Insert the paper support into the slots at the rear of the Stylus Scan.

O Plugging in the Stylus Scan

1. Make surethat the Stylus Scan is turned off.

2. Check the label on the back of the Stylus Scan to make sure the voltage required
by the Stylus Scan matchesthat of the electrical outlet you plugitinto. Also, make
sure that you have the correct power cable for your power source.

Caution:

Itisnot possibleto changethe Stylus Scan’svoltage. | f therated voltage
and your outlet voltage do not match, contact your dealer for assis-
tance. Do not plug in the power cord.

3. If the power cord is not attached to the Stylus Scan, connect it to the AC inlet at
the back of the Stylus Scan.

4. Plug the power cord into a properly grounded electrical outlet.

Setting up your Stylus Scan 2500 n



0 Connecting the Stylus Scan to Your Computer
Y our Stylus Scan has two ports through which it can be connected to a computer; a
parallel port and a USB port. Use the port appropriate for your computer.

Note:Note:
o Ifyour computer hasboth a parallel and USB port, be sureto follow the correct
steps for connecting to the port you choose.

s Do not use the Stylus Scan’s parallel port and USB port simultaneously.
Connect the Stylus Scan to one computer at a time.

= Using the parallel port (for Windows 95 or 98)
To connect the Stylus Scan to your PC using the parallel port, you need a shielded,
twisted-pair parallel cable. Follow these steps.
1. Make sure both the Stylus Scan and computer are turned off.

2. Plug the cable connector securely into the parallel interface connector at the rear
of the Stylus Scan. Then squeeze the wire clips together until they lock in place
on both sides. If thereisa ground wire at the end of the cable, connect it to the
ground connector at the back of the Stylus Scan.

Y | 2 k%)

il

3. Plug the other end of the cable into the computer’s parallel interface.

You are now ready to install the Stylus Scan drivers. For installation instructions, see
"For Windows 95 or 98 with a parallel connection" auf Seite -11.

= Using the USB port (for Windows 98 or Macintosh)
To connect the Stylus Scan to your computer using the USB port, you must first install
the Stylus Scan drivers.

See "For Windows 98 with a USB connection" auf Seite -14 to install the drivers and
connect the Stylus Scan to your Windows 98 computer using the USB port.

To install the software and connect the Stylus Scan to your Macintosh, see "Installing
the Software in Your Macintosh" auf Seite -21.

0 Changing the Language Used on the LCD Panel Display.

1. Turn the Stylus Scan on by pressingthg@ower button.

2. Press th®uality andB&W/Color button at the same time to enter Menu
Mode.
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3. Pressthe + button under Copies 3 times until Lang appears.
4. Pressthe Copy button until your preferred language is sel ected.
5. Pressthe Quality button to complete your selection.

O Installing the Drivers and Other Software in Your PC
Y our Stylus Scan comeswith the EPSON Stylus Scan 2500 Software for Windows
CD-ROM which includes software for your Stylus Scan.

To print and scan with your Stylus Scan, you need to install the following software
included on the CD-ROM.

. EPSON SMART PANEL
Provides easy access to the Stylus Scan’s scanning, printing, and copying f

. EPSON Stylus Scan 2500 Drivers

D

Printer Driver
Allows you to use the Stylus Scan’s printer function.

EPSON Stylus Scan FB TWAIN
EPSON Stylus Scan FB TWAIN controls the Stylus Scan's scanner function.

EPSON Scanner Monitor (except Windows 98 USB systems)

This software detects when the "Scan Button" is pressed on the Stylus Scan panel.
The "Scan Button" automatically starts the software selected in the EPSON
Scanner Monitor.

The included CD-ROM also contains the following software.

. Acrobat Reader
This software enables you to read the manuals for EPSON SMART PANEL and
WInFAX, or any other files that are in the Portable Document Format (PDF).

.  WinFax BASIC EDITION
Includes applications that support the Stylus Scan’s fax features and other special
operations.

= For Windows 95 or 98 with a parallel connection

After connecting the Stylus Scan to your computer as described in "Using the parallel
port (for Windows 95 or 98)" auf Seite -10, follow the steps below to install the drivers
and other software.

Note:Notefor userswith a parallel connection:

s Beforeinstalling the software on your computer, make sure thereis no Sylus
Scan driver already installed on your computer. If thereis, see "Uninstalling
the parallel driver" auf Seite -30 to uninstall the software befor e following the
steps below.

o Make sure the ECP mode is turned on in your computer’s BIOS. For details see
your computer’s documentation.

1. Turnon the computer and start Windows.
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Note:

If you turn on the Stylus Scan before turning on your PC, the computer may detect the
Sylus Scan and display the New Hardware Found dialog box, or a similar wizard,
following start-up. If this occurs, click the Cancel button to close the dialog box, and
continue with installation as described below.

2. Insert the EPSON Stylus Scan 2500 Software for Windows CD-ROM in the
CD-ROM drive. Then the Select Language dialog box appears.

Select Language [ <]

French
German
Italian
Portugue
Spanish

3. Select the language you want and click OK.
4. Click the Add Software button.

<2 EPSON Software Setup [ (o]
EPSON
Software Setup
Add Sottwars

5. The EPSON Software Setup dialog box appears. Make sure there isacheck mark
next to EPSON SMART PANEL and EPSON Stylus Scan 2500 Drivers. Clear the
check marksnext to the names of any other softwarethat you do not want toinstall.

EPSON Software Setup =]
Software:
v EPSON SMART PANEL Ver.1.0 = —
v EPSON Stylus Scan 2500 Drivers Cancel

+ Acrobat Reader Ver. 4.0
~ WinFax BASIC EDITION Ver.9.0 =l

Copyright [C] 1999 SEIKO EPSON CORPORATION. All Rights Reserved.

6. Click OK.
7. Follow the on-screen instructions to install the EPSON SMART PANEL.
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8. When the EPSON SMART PANEL installation is complete, the EPSON Stylus
Scan Setup dialog box appears. Click Next.

EPSON Stylus Scan Setup

Welcome ta the EPSON Stlus Scan Setup program.
This program wil install EPSON Stylus Scan on your
= compuler.

Its shongly recommended that you exit allWindows programs
belore runing this Setup progra

Click Caneel to guit Setup and then close any programs you
have running, Click Newt to cantinue with the Setup program

WARNING: This program is protected by copyright law and
intemnational treaties,
Unauthorized reproduction o distibution of this program, or any.

pattion of , may resultin severe chvl and ciminal penalies, and
will be prosecuted to the masimum exlent possible under lav.

Cancel

Engli

9. InWindows 98, thefollowing dialog box appears. Select LPT (Printer Port), then
click Next to begininstallation. (If this dialog box does not appear, go to the next

step.)

EPSON Stylus Scan Setup

Select interface tpe

<Bock | Mew> | Cencel |

10. Wheninstallation is complete, click OK to start the EPSON Screen Calibration
utility.

Finally, Setup il calibrate your Display.

Please follow the instructions below to ensurs the tone and
contrast on your seresh match the original image

Setup wil launch the EPSON Soreen Calibration Utiity
Using the slider, adust the harizantal stripes untl the twe shades
of gray maich as closely av possible.

You also can change this sefting at
Stat- EPSON Searner - EPSOM Sereen Calibration

JEeen Cancel
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Note:
Be sure to calibrate your screen and Stylus Scan to ensure that the colors of

reproduced images closely match the originals.

11. Inthefollowing window, move the slider to the right or left until the two shades
of gray horizontal stripes match.

Please follow the instructions below to ensure the tone Please follow the instructions below to ensure the tone.
and contiast on your screen match the oiginal mage: and contiast on your screen maich the original image.

Using the sider. acfust the horizontal stipes uri the: Using the sider, adiust the horizontal stipes unil the
o shades of gray match as clasely as possible: w0 shades of gray match as closely as possible:

>
I 10 i v
Cancel Cancel

Note:
Thegray stripeswill not perfectly blend together; however, try to make the two
tones match as closely as possible.

12. Click OK to register the calibration setting.

13. When the EPSON Stylus Scan Driversinstallation is complete, installation for
other applications begins automatically. Follow the on-screen instructions.

14. After al applications have been installed, amessage appears asking you to restart
your computer. Click OK.

15. Restart the computer, then turn on the Stylus Scan by pressing its® power button.
Note:

Do not change the printer name (leave it as EPSON Stylus Scan 2500),
otherwise your Stylus Scan does not work correctly.

For Windows 98 with a USB connection

Before connecting the Stylus Scan to your Windows 98 computer using the USB port,
you must first install the Stylus Scan software. This section guides you through the
software installation and also includes instructions on connecting to your computer
using the USB port. Follow the steps below.

Note:

The USB connection cannot be used with Windows 95.

1. Make surethe Stylus Scan is off, and that it is not connected to your computer.
Then turn on the computer and start Windows 98.
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Note:

If you turn onthe Stylus Scan befor e turning on your computer, the computer may detect
the Sylus Scan and display the New Hardware Found dialog box, or a similar wizard,
following start-up. If this occurs, click the Cancel button to close the dialog box, and
remove the USB cable. Then continue with installation as described below.

2.

Insert the EPSON Stylus Scan 2500 Software for Windows CD-ROM in the
CD-ROM drive. The Select Language dialog box appears.

Select Language <]

French
German
Italian
Portugue
Spanish

Select the language you want and click OK.
Click the Add Software button.

24 EPSON Software Sctup

The EPSON Software Setup dialog box appears. Make sure thereis acheck mark
next to EPSON SMART PANEL and EPSON Stylus Scan 2500 Drivers. Clear the
check marks next to the names of any other softwarethat you do not want toinstall.

EPSON Software Setup <]

Software:
v EPSON SMART PANEL Ver.1.0

H b
v EPSON Stylus Scan 2500 Drivers Cancel

¥ Acrobat Reader Ver.4.0
v WinFax BASIC EDITION Ver.9.0 LI

Copyright [C) 1999 SEIKO EPSON CORPORATION. All Rights Reserved.

Click OK.
Follow the on-screen instructions to install the EPSON SMART PANEL.

Setting up your Stylus Scan 2500
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8. Whenthe EPSON SMART PANEL installation is complete, the EPSON Stylus
Scan Setup dialog box appears. Click Next.

EPSON Stylus Scan Setup

Wieloome to the EPSON Stylus Soan Setup proaram
This: program will install EPSON Stylus Sean on paur
= computer.

It s strangly recommended that you exit all Windows programs
before running this Setup progiam

Click Cancel ta quit Setup and then class any programs you
have running. Click Next ta continue with the Setup progiam.

WARNING: This program is protected by copyright law and
international treaties.
Unauthorized reproduction or distribution of this pragram, or any

partion of i, may result in severe civil and eriminal penalties, and
will be prosecuted to the masimum extent possible under law

Cancel

9. Thefollowing dialog box appears. Select USB, then click Next.

EPSON Stylus Scan Setup

Select intetfacs type.

€ LPT {Printer Port)

< Back I Mext > I Cancel

10. Thefollowing message appears.

EPS50N 5tylus Scan Setup E

After installation is complete, connect device to computer's USE interface.
Then fallow the or-screen instructions to install the USE drivers.

Click OK. Installation for other applications begins automatically. Follow the on-
screen instructions.
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11. After the applications have been installed, the following message appears.

EPS0M Software Setup =

& Flease restart pour ‘Windows spstem before use installed applications.

Click OK and restart your computer. Then turn on the Stylus Scan by pressing the
O power button.

12. Plug the appropriate end of the cable into the USB port on the back of the Stylus
Scan. (The end that fits the Stylus Scan has adifferent shape from the end that fits
the computer.)

Note:
To connect the Stylus Scan to a USB port, you need a standard shielded USB
cable.

13. Connect the other end of the cable to the computer's USB port.

Note:

If you have more than one USB hub connected to your computer, connect the
Stylus Scan to the hub that is connected directly to your computer. If the Stylus
Scan does not work properly when connected to the hub, connect it directly to
the computer’'s USB port.

Setting up your Stylus Scan 2500
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14. If the following dialog box appears, click Next. Otherwise skip to step 19.

Add New Hardware Wizard

This wizard searches for new drivers for

Generic USE Hub

A device diiver is a software program that makes a
hardware device work.

Bk I Hewts I Cancel

15. Thefollowing dialog box appears. Click Next.

Add New Hardware Wizard

Wwhat do you want Windows ta do?

i~ Search for the best driver for pour device
{Recommended). i

" Display a list of all the drivers in a specific
lncation, so wou can select the driver pou want,

< Back I Mest > I Cancel I

16. Inthefollowing dialog box, clear al the check boxes, then click Next.

Add New Hardware Wizard

Windows will search for new drivers in its driver database
on your hard ditve, and in any of the following selected
Iocations. Click Next to start the search.

I~ Floppy disk diives

I | Microsttsindows Wpdate

I~ Specity a location:
IC i IND 0WS W Desktophb_OAE FCTADISKS W] j

Brawse..
< Back I MNexst » I Cancel |
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17. Inthefollowing dialog box, click Next to install the required drivers.

Add New Hardware Wizard

Windows driver fil ssarch for the device:

Generic USE Hub

Windows is now ready to install the best driver for this
device. Click Back to select a different driver, or click Mext
to continue,

Location of driver.

= CSWINDOWSHNFAUSE.INF

< Back Cancel

Note:

If a dialog box appears asking you to specify the location of the Windows 98
CD-ROM, insert the Windows 98 CD-ROM into the CD-ROM drive and click
OK.

18. Click Finish to complete the USB Hub driver installation.

Add New Hardware Wizard

: Generic USE Hub

Windows has finished installing the software that paur new
hardware device requires.

< Brck I Finish I Cancel

19. Thefollowing message appears.
Ingent Disk B

0 Fleaze inzert the dizk labeled 'EPSOM Stylus Scan 2500 Driver digk', and then click OK.

Make sure the EPSON Stylus Scan 2500 Software for Windows CD-ROM is
still in your CD-ROM drive, and click OK.

Setting up your Stylus Scan 2500
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20. Thefollowing dialog box appears.

21.

22.

23.

x|

New Hardware Found
The file 'espcfb.inf' on EPSOM Stylus Scan
ﬁ 2500 Driver disk cannot be found m
Cancel
Inzert EPSOM Stylus Scan 2500 Driver digk
in the selected drive, and click OK.
Skip File

LCopy files from: Details
DAEPSONLENGLIS Browse. .

Inthe Copy filesfrom box, type D:\EPSON\ENGLISH (or your preferred language).
Then click OK. If your CD-ROM drive has a drive |etter other than D, substitute
the appropriate | etter. The system installs the required driver.

Toinstall the printer driver and scanner driver, follow the same procedure as step
19to 20.

Note:
Depending on your computer, you should repeat the step 21 again.

During the driver installation, the EPSON Screen Calibration utility starts auto-
matically.

Note:
Be sure to calibrate your screen and Stylus Scan to ensure that the colors of

reproduced images closely match the originals.

In the following window, move the slider to the right or left until the two shades
of gray horizontal stripes match.

Please follow the instructions below to ensure the tone Please follow the instructions below to ensure the tone.
and contiast on your sereen match the original mage: and contiast on your screen maich the original image.

Using the sider. adjust the horizontal stipes untl the: Using the sider, adiust the horizontal stipes unil the
o shades of gray match as clasely as possible: w0 shades of gray match as closely as possible:

>
i 2o i v
Cancel Cancel

Note:
Thegray stripeswill not perfectly blend together; however, try to make the two

tones match as closely as possible.

24. Click OK to register the calibration setting.
25. Follow the on-screen instructions to complete the installation.
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Note:
Do not change the printer name (leave it as EPSON Stylus Scan 2500),
otherwise your Stylus Scan will not work correctly.

O Installing the Software in Your Macintosh

To print and scan with your Stylus Scan, you need to install the following software
included on the EPSON Stylus Scan 2500 Software for Macintosh CD-ROM
shipped with your Stylus Scan. This software must be installed before connecting the
Stylus Scan to your Macintosh.

. EPSON Stylus Scan 2500 Drivers

Printer Driver
Allows you to use the Stylus Scan’s printer function.

EPSON Stylus Scan FB TWAIN
EPSON Stylus Scan FB TWAIN controls the Stylus Scan's scanner function.

EPSON Scanner Monitor

This software detects when the "Scan Button" is pressed on the Stylus Scan panel.
The "Scan Button" automatically starts the software selected in the EPSON
Scanner Monitor.

Engli

The included CD-ROM also contains the following software.

. PersonalCopy
Enables you to easily create high quality color copies.

. Presto! PageManager for EPSON
Allows you to easily access the Stylus Scan’s scanning and printing features.

. Acrobat Reader
This software enables you to read the manual for Presto! PageManager for EPSON,
or any other file that is in the Portable Document Format (PDF).

Follow these steps to install your Stylus Scan software, and to connect the Stylus Scan
to your Macintosh.

Caution:
n Turnoff all virusprotection programsbeforeyouinstall your EPSON Stylus
Scan software.

Note:Notefor iMac users:

If you are using Mac OS8.1, you need to install the iMac Update 1.0 beforeinstalling
the Stylus Scan software. This update, along with complete update information, is
available online fromthe Apple Web site. If you are using Mac OS8.5, you do not need
toinstall theiMac Update 1.0.

1. Turn on your Macintosh and insert tBRSON Stylus Scan 2500 Software for
Macintosh CD-ROM in the CD-ROM drive. The EPSON window appears.

2. To install PersonalCopy, Presto! PageManager for EPSON, or Acrobat Reader,
double-click the appropriate folder. Then double-click the folder of your preferred
language, and double-click the corresponding installer icon. Follow the on-screen
instructions.
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3. After installation of the programsin the previous step is complete, double-click
the EPSON Stylus Scan Drivers folder.

4. Double-click thefolder for your preferred language, then double-click the EPSON
Stylus Scan 2500 icon. The following dialog box appears.

EPSON Stylus Scan 2500 =—————H

Easy Install hd

Click the “Install” button to install
& EPSON Printer Driver

* EPSONTWAIN

* EPSON Scanner Monitor

Disk space available: 2,097,100 Approximate disk space needed: 16, 700K
— Install Location —
Macintosh HD Quit
Switch Disk
on the disk " Macintosh HD [ ] ” Install "

5. Click Install, then follow the on-screen instructions.
6. When the following dialog box appears, click Restart.

You have installed software that suggests you

restart your computer,
et ]

7. TheEPSON Screen Calibration utility starts automatically. In the following
window, move the slider to theright or left until the two shades of the gray
horizontal stripes match.

Screen Calibration Screen Calibration
Adjust the slider below until the gray Adjust the slider below until the gray
areas appear the same, areas appear the same

O] 10 T e

(T | [_cancel ] I ok [_cancel ]

Note:
Thegray stripeswill not perfectly blend together ; however, try to make the two
tones match as closely as possible.
8. Click OK to register the calibration setting. The computer restarts automatically.
9. Turn on the Stylus Scan by pressing its power button.
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10. Plug the appropriate end of the USB cable into the USB port at the back of the
Stylus Scan. (The end that fits the Stylus Scan has a different shape from the end
that fits the computer.)

~ (O~

/UL’R

Engli

Note:
To connect the Stylus Scan to a USB port, use a standard shielded USB cable.

11. Connect the other end of the cable to the computer's USB port.

Note:

If you have more than one USB hub connected to your computer, connect the
Stylus Scan to the hub that is connected directly to your computer. If the Stylus
Scan does not work properly when connected to the hub, connect it directly to
the computer’'s USB port.

= Selecting your Stylus Scan in the Chooser

After youinstall the printer softwarein your Macintosh, you need to open the Chooser
to select your Stylus Scan. Y ou have to choose the Stylus Scan the first time you use it
or whenever you want to switch to another printer. Y our Macintosh always printsusing
the last printer selected.

1. Select Chooser from the Apple menu. Then click the Stylus Scan icon, and the
port your Stylus Scan is connected to.

O=—""———————thiniser=——"—r——"——=H8

- Select a printer port.
4 (USB Port 1) -

AppleShare Color S 2500

55 2500

4]

AppleTalk Zones:

Areal
Areal

Background Printing
on ' ® o

@ Active
) Inactive 761

Areg2z
Area3z
Aread
Area?
Areazo

K B [T B I

AppleTalk

2. ClicktheBackground Printing radio button to turn background printing on or off.
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When background printing ison, you can use your Macintosh whileit is preparing
adocument for printing. Y ou must turn on background printing to use the EPSON
StatusMonitor utility to manage print jobs.

3. Closethe Chooser.

Notice for using USB Ports

If you connect several units of the sametype, each unit isassigned aseparate USB port
number, such as USB port 1, USB port 2, and so on. Performing any of the following
functions may cause the USB port numbers for the individual unitsto change.

Restarting your Macintosh

Turning the Stylus Scan off and on

Detaching and reconnecting the USB cable
Please check the assigned USB port number in the Chooser after performing any of
these functions.

Before turning on your USB hub (if necessary) and your Stylus Scan, turn on the
Macintosh and wait until the desktop appears.

When unplugging the USB cord, wait afew seconds before plugging it back in.
Otherwise, the Macintosh may not recognize your Stylus Scan and you may be unable
to print correctly.

Installing Ink Cartridges

Before installing the ink cartridges, note the following.

Warning:
Theink cartridges are self-contained units. Under ordinary use, ink will not
leak froma cartridge. If ink does get on your hands, wash them thoroughly
with soap and water. If ink getsinto your eyes, flush themimmediately with
water. If discomfort or vision problemsremain after a through flushing, see
a doctor immediately.

Note:

o Donot opentheink cartridge packages until just beforeyouinstall them, or the
ink may dry up.

o Alwaysusenewinkcartriges. Reinstalling partially empty ink cartridgescauses
the printer to send inaccurate information to the Satus Monitor regarding the
amount of ink remaining.

s Usetheink cartridges packed with your printer the first time you install ink
cartridges, otherwise the printer may not charge ink properly.

Follow the steps below to install the ink cartridges.
1. Make sure the Stylus Scan isturned on.

Installing Ink Cartridges



2. Openthedocument cover and the maintenance cover. The scanner carriage moves
out of the way automatically.

The print head moves to the left, to the ink cartridge installation position.

Caution:
Do not move the print head by hand. Doing so may damage the Stylus
Scan.

3. Liftuptheink cartridge clamp.

4. Opentheink cartridge packages. Next, remove the yellow tape seals from the
cartridges.
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Caution:
n o Removetheyellowtapesealsfromthecartridgesbeforeinstalling
them; otherwise the cartridges will be damaged and will become
unusable.

s Do not remove the blue portion of the tape seals from the
cartridges; otherwise the cartridges will clog and become
unusable.

o Do not remove the tape seal s from the bottom of the cartridges;
otherwise, ink will leak.

5. Placethecartridgesgently into their holders with the labelsface-up. The color ink
cartridge goes on the right and the black goes on the |eft. Do not press down on
the cartridges.

Note:
Install both ink cartridges. If either of the cartridgesisnot installed, the Stylus
Scan will not work.

6. Presstheink cartridge clamps down until they lock in place.

Caution:

Onceyouinstall theink cartridges, do not open the clamps again until
you need to replace theink cartridges. Opening the clamps makes the
cartridges unusable.

7. Close the maintenance and document covers. The scanner carriage will return to
the home position.
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8. Pressthe & &) cleaning button. The Stylus Scan print head will move, and theink
delivery system will begin charging the ink.

Theink charging process takes about one minute to complete, during which time
the Operate light flashes and the Stylus Scan produces a variety of mechanica

sounds. These sounds are normal. When theink delivery system hasbeen charged,
the print head returnstoitshome (far right) position and theOperate light stayson.

Caution:
Never turn off the Stylus Scan while the Operate light is flashing.

Checking the Stylus Scan

Before using your Stylus Scan, make sureitisworking correctly by print anozzle check
pattern. Y ou may also need to clean the print head.

O Loading Paper

Follow these stepsto |oad plain paper into the Stylus Scan.

1. Slideouttheoutputtray. Next, didetheleft edge guide sothat thedistance between
the edge guidesis dightly wider than the width of your paper. If you load long
paper, pull out the paper support extension.

edge guide

2. Fanastack of paper; then tap it on aflat surface to even the edges.
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3. Load the stack of paper with the printable side up and the right edge of the paper
resting against the right side of the sheet feeder. Slide the |eft edge guide against
the edge of the paper.

printable side up

Note:
o Alwaysload paper into the sheet feeder short edge first.

o Makesurethe paper stack fitsunder the arrow markinside the edge guide.

O Printing a Nozzle Check Pattern

Follow the on-screen instructions to check the print-head nozzles. If the on-screen
instructions do not appear on your system, follow the instructions below.

Hold down the*) load/eject button (O intheillustration below) and pressthe ® power
button (O intheillustration bel ow) to turn on the Stylus Scan, then release both buttons.
The Stylus Scan begins printing a nozzle check page.
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Here are sample printouts.
Good sample Print head needs to be cleaned

ES=S===——=—
=

segments are missi

If the nozzle check page does not print satisfactorily (for example, if any segment of
the printed linesis missing), then you should clean the print head as explained below.
If the printout was satisfactory, you are ready to print your first page.

O Cleaning the Print Head

1. Makesurethat the Operate lightisonand that anink out messageisnot displayed
onthe LCD pan(ili

2. Hold down the & cleaning button for three seconds.

The Stylus Scan starts cleaning the print head and the Operate light begins
flashing. Print head cleaning takes about one minute to complete.

Caution:
Never turn off the Stylus Scan while the Operate light is flashing.
Doing so may damage the Stylus Scan.

3. When the Operate light stops flashing, print afew lines from a document to
confirm that the head is clean and to reset the cleaning cycle.

If print quality hasn’t improved after checking the nozzles and cleaning four or five
times, contact your dealer.
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After Setup

O Changing the Connection Port (for Windows 98)

If you need to change the port from which the Stylus Scan is connected to your
computer, youmust first uninstall the Stylus Scan driverscurrently installedin your PC.

Follow the steps below to uninstall the Stylus Scan drivers.

O Uninstalling the USB driver

© N gD R

Click Start, point to Settings and Control Panel.

Double-click the Scanners and Cameras icon.

Select EPSON Stylus Scan 2500, then click Remove.

Click OK and close the dial og box.

Double-click the Add/Remove Programs icon.

Select EPSON Printer Software, then click Add/Remove.

Select EPSON Stylus Scan 2500, then click OK. Follow theon-screeninstructions.

After uninstall is complete, select EPSON USB Printer Devices and click Add/
Remove. Then follow the on-screen instructions. The computer restarts automat-
icaly.

To connect the Stylus Scan using the parallel port, see "Using the parallel port (for
Windows 95 or 98)" auf Seite -10.

O Uninstalling the parallel driver

1.

5.
6.
7.

Click the Start button, point to Programs, select EPSON Stylus Scan, then click
Uninstall EPSON Stylus Scan FB TWAIN.

Follow the on-screen instructions.

After uninstall is complete, click the Start button, point to Settings, then point
to Control Panel.

Double-click the Add/Remove Programs icon, then select EPSON Printer
Software and click Add/Remove.

Select EPSON Stylus Scan 2500, then click OK.
Follow the on-screen instructions.
After uninstalling, restart your computer.

To connect the Stylus Scan using the USB port, see"Using the USB port (for Windows
98 or Macintosh)" auf Seite -10.

After Setup



Printing Your First Page

After making sure your printer is operating correctly, you are ready to print your first
page. To familiarize yourself with the printer software, we recommend printing the
README file provided with your printer software. The README file containsthelatest
information about your printer software. Follow the instructions for Windows or
Macintosh in this section.

O For Windows

Follow these steps to print the README file.

1. Click Start, point to Programs, point to Epson (for Windows 95, and 98) or
EPSON Printers (for WindowsNT 4.0), and then click EPSON Stylus Scan 2500
Readme.

2. Click Print on the File menu. The Print dialog box appears.

3. Make sureyour printer is selected and then click Properties, or Options. You
may need to click a combination of these buttons. The driver settings window
appears.

Engli

Main | Paper | Layout | Uty |

Letter

" Black

@ Automatic
¢ PhoteErhance
¢ Custom

Quality _J Speed
Ink Levels

Nomal — ]
Color Contils

Black T Col )
MicrgWeave:: Oif = e
High Spesd: On i | ]

| EPSON [Raliuie

Wersion 5.00

oK Cancel | Help ‘

4. Click theMain tab if necessary, then click anywherein the Media Type box and
select the mediayou loaded in the printer.

5. Select Color asthe Ink setting.

6. Make surethe Mode option is set to Automatic. When Automatic is selected,
the printer software optimizes other settings according to the Media Type and Ink
settings you make.

7. Click OK at the bottom of the window to return to the Print dialog box.

8. Click Close, OK, or Print to print. Y ou may need to click a combination of these
buttons.
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O For Macintosh
Follow these stepsto print the README file.

1.
2.
3.

o

10.

11.

Insert the printer software CD.
Open the EPSON folder and double-click the README file.
Choose Page Setup from the File menu. The following dialog box appears.

000 6 00ED ok )

Paper Size: A4 3 Cancel

[ Retate by 180 degrees

Reduce or Enlarge: %

Printable Area: @ Standard O Maximum
[ centered

Select the paper size you loaded in the printer from the Paper Size list.
Select Portrait as the Orientation option.
After making your settings, click OK to close the Page Setup dialog box.

Note:
You cannot print fromthe Page Setup dialog box. You can only print fromthe
Print dialog box.

Choose Print from the File menu. The Print dialog box appears.

EPSON [ ]
Normal Pages: @ All
Color Control O Range I:l - I:l
Ink
esia ype: B oo
Mode
@ Automatic
3 PhotoEnhance4 Quality == speed
Q Custom

Select Plain Paper from the Media Type list.
Select Color asthe Ink option.

Make sure Automatic is selected as the Mode setting. When Automatic is
selected, the printer software optimizesother settingsaccordingtotheMedia Type
and Ink settings you make.

Click Print to start printing.
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Ink Recommendations

EPSON’s unique print head with its innovative Piezo technology enables high printing
speeds. In addition, each ink dot that is placed on the page has sharp edges with no
satellite effect. EPSON ink has been specially developed for use with printers of the
EPSON Stylus COLOR range. By using the original ink, the excellent properties of the
EPSON Stylus Scan 2500 are guaranteed:

. Extremely long life of the print heads _8
. Brilliance of color —

. . (@)
. Photographic quality c
. High acceptance of different types of paper L
. Smudge-proof

. High tolerance of environmental conditions

Caution:

o EPSON recommends the use of original EPSON ink cartridges only.
Other products not manufactured by EPSON may cause damage to
your printer not covered by EPSON's warranties.

o Donot useanink cartridge if the date on the package has expired.

Using the Online Manuals

The CD-ROM shipped with your printer includes a number of online manuals in PDF
format (PDF = Portable Document Format). PDF files can be used on various platforms
(e.g. Windows, Macintosh, Unix etc.) and are electronic manuals with the same layout,
illustrations, tables etc. to be found in a printed manual. You can display the online
manual on your computer screen and print it out on any connected printer, if required.

The following online manual is available:

. User's Guide
Contains complete information on the printer’s functions, maintenance, trouble-
shooting and technical specifications. Read this manual, if you require detailed
information on the Stylus Scan 2500.

To access an online manual you need to install the Acrobat Reader on your system. The
Adobe Acrobat Reader program is an easy-to-use application program for displaying
and printing online manuals. It offers a wide range of features which allow you to use
the online manuals without difficulty to find any desired information. You can read the
information online on your computer screen or print it out on your printer for later
reference. If you need complete information on the Adobe Acrobat Reader, refer to its
online help.

If the Acrobat Reader is already installed on your system, you can skip the next section.
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Note:
If the Adobe Acrabat Reader is not installed on your system, the manual will not open
and an error message will be displayed.

Installing the Adobe Acrobat Reader

1. Make surethe printer is off and your computer is switched on.
2. Insertthe EPSON printer software CD-ROM into your computer'sCD-ROM drive.

Windows 95/98:

The setup program on the CD-ROM wiill be started automatically and displaysthe
start screen. If the setup programisnot started automatically, click theStart button,
then click Run and enter the command E:\Start.exe to start the setup program.

Note:
If your CD-ROM drivehasadriveletter other than E, substitutethe appropriate
etter.

Macintosh:
Display the contents of the CD-ROM on your computer screen and branch to the
Acrobat Reader folder.

3. Select the preferred language.

4, PC:
Select Online manuals, followed by Install Acrobat Reader and follow the on-
screen instructions.
Macintosh:
Start the Installer and follow the on-screen instructions.

After the Acrobat Reader has been installed on your system, you can access the online
manuals.

Accessing the Online Manuals

The setup program on the CD-ROM offers two possibilities to access the online
manuals: from the CD-ROM or from your computer hard disk.

Note:

Before you can access the online manual fromyour hard disk, you first have to install
it on your system.

1. Insertthe EPSON printer software CD-ROM into your computer'sCD-ROM drive.

Windows 95/98:

The setup program on the CD-ROM wiill be started automatically and displaysthe
start screen. If thesetup programisnot started automatically, click the Start button,
then click Run and enter the command E:\Start.exe to start the setup program.

Note:
If your CD-ROM drivehasadriveletter other than E, substitutethe appropriate
letter.

Using the Online Manuals



Note:
If your CD-ROM drivehasadriveletter other than E, substitutetheappropriate

letter.
M acintosh:
Display the contents of the CD-ROM on your computer screen and branch to the
Acrobat Reader folder.
2. Select the preferred language.
3. PC:

Select Online manuals. The setup program displays the name of the available
online manual. Select the preferred online manual .

Select manual name - Read if you wish to open the manual from the CD-ROM.
The Acrobat Reader will be started automatically and the online manual opened.

Note:

If you wish to copy the online manuals to your system’s hard disk,realecal
name - PC installation. You can delete the manual from the hard disk at a
later date by selectin§oftware in theControl Panel and double-clicking
EPSON Printer Software in the list box. Then, click thétility tab, select
Stylus Scan 2500 manuals and click theOK button. When you are asked
whether you want to delete the printer driver, chitk The manuals are deleted.

Once the manual s have been installed on the hard disk, proceed as follows:

—  Windows 95/98:
Click theStart button, point t@’rograms, then point t&PSON. Click on
the name of the online manual. The Acrobat Reader will be started
automatically and the online manual opened.

— Macintosh:
Double-click on the preferred online manual to open the manual from the
CD-ROM. To install the online manual on your computer’s hard disk,
select the manual and drag it onto your computer’s desktop.
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Customer Support

EPSON's Service and Support hotline is available should you require urgent help. You
will find the telephone number and further important information for your country in
the Service and Support brochure provided with your printer.

Customer Support
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